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1 800 Collect, Inc. 
Gregorio Galicot 
1658 Gailes Blvd, Ste. B 
San Diego, CA  92154 
(619) 710-1650 

 

365 Wireless, LLC 
Attn: Clive March 
1500 Trotters Cove 
Atlanta, GA  30338 
970-722-6223 or 970-722-6231 
 

Joe White 
1500 Trotters Cove 
Atlanta, GA  30338 
970-722-6232 

800 Response Information Services LLC 
Stephanie Perrotte, Tariff Director 
200 Church Street 
P O Box 2049 
Burlington VT  05402 
(802) 860-0378, (802) 860-0395 fax 

 

Access One, Inc. 
Mark A. Jozwiak, Vice President 
820 W Jackson Blvd #6 
Chicago IL  60607-3026 
(312) 441-1000, (312) 441-1010 fax 

Telecom Compliance Services, Inc. 
1720 Windward Concourse, Suite 250 
Alpharetta GA  30005 

Access Point, Inc. 
Richard E. Brown, President 
1100 Crescent Green,  Suite 109 
Cary NC  27511 
(919) 851-4838; (919) 851-5422 fax 
RbrownAPI@Telecom.Com 

 
 

AccessLine Communications Corporation dba Voice Telco Services 
Ann Furuya, Compliance Officer 
11201 SE 8th Street, Suite 200 
Bellevue, WA  98004 
(206) 621-3500, (206) 381-2299 fax 
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ACN Communication Services, LLC fka ACN Communication 
Services, Inc. 
Jeremy Smuckler, General Counsel, North America 
1000 Progress Place 
Concord, NC 28025 
Telephone: (704) 260-3000 
Fax: (704) 260-3625 
Web site: www.acnservices.com 
 

877-226-1010 
Delores Fafinski, Manager Customer Service 

Affinity Network, Inc. d/b/a QuantumLink Communications also d/b/a 
HorizonOne Communications also d/b/a VoIP Communications also 
d/b/a Optic Communications also d/b/a ANI Networks 
Jessica Renneker 
Director of Regulatory Affairs 
250 Pilot Road, Suite 300 
Las Vegas, NV 89119 
Phone:  702-547-8486 
Fax:  702-942-5055 
E-mail:  jrenneker@nos.com 

Jessica Renneker 
Director of Regulatory Affairs 
250 Pilot Road, Suite 300 
Las Vegas, NV 89119 
Phone:  702-547-8486 
Fax:  702-942-5055 
E-mail:  jrenneker@nos.com 

Airespring, Inc. 
Avi Lonstein, President 
6060 Sepulveda Blvd., Suite 220 
Van Nuys CA  91411-2512 
(818) 786-8990; (818) 786-9225 fax 

 

Airus, Inc. fka IntelePeer, Inc. 
2855 Campus Drive, Suite 200 
San Mateo, CA 94403 
(650) 525-9200 (Tel) 
(650) 287-2628 (Fax) 
www.intelepeer.com 

 

Alliance Global Networks, LLC 
1221 Post Rd. E. 
Westport, CT 06880 
Phone: (203) 221-8700 

 



LONG DISTANCE PROVIDERS 
 

Updated 11/15/16 
Company        Complaints To: 

 

  3 

American Telecommunications Systems, Inc. 
Bill Stathakaros, President 
4450 Belden Village Street, NW  Ste 602 
Canton OH  44718 
(330) 490-966-8116 

Angela Dominik 
Director of Customer Svc 
4450 Belden Village St NW Suite 602 
Canton, OH  44718 
330.649.9265 

AmeriVision Communications, Inc. d/b/a LifeLine Communications 
d/b/a Affinity 4 
Carl Thompson, Sr. Vice President 
One Broadway Executive Park 
201 NW 63rd, Suite 200 
Oklahoma City OK  73116 
(800) 800-7550; (888) 881-6330 fax 

PO Box 12980 
Oklahoma City OK 
73157-2980 
(GRT post office correction) 
 

ANPI Business, LLC fka Zone Telecom, LLC 
Joseph O'Hara, CFO 
Ste. 218 
7460 Warren Parkway 
Frisco, TX  75034 
Phone: (217) 698-2860 
Facsimile: (217) 698-0100 
regulatoryaffairs@anpisolutions.com. 

Heidi May Young, Customer Service Manager 
Ste. 218 
7460 Warren Parkway 
Frisco, TX  75034 
Toll Free: (877) 366-2674 
Phone: (217) 698-2862 
Facsimile: (217) 698-0100 
customerservice@anpisolutions.com 

ANPI , LLC fka Associated Network Partners, Inc.   
Joseph O'Hara, CFO 
3243 Meadowbrook 
Springfield, IL 62711 
Phone: (217) 698-2860 
Facsimile: (217) 698-0100 
regulatoryaffairs@anpisolutions.com. 

Heidi May Young, Customer Service Manager 
3243 Meadowbrook Springfield, IL 62711 
Toll Free: (877) 366-2674 
Phone: (217) 698-2862 
Facsimile: (217) 698-0100 
customerservice@anpisolutions.com 

AT&T Corp. fka AT&T Communications of the Midwest, Inc. 
Wauneta Browne 
11425 W 146th Street 
Olathe KS  66062 
(913) 685-7581, (913) 685-9334 fax 
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Avera Communication, L.L.C. 
Jason Wulf, Financial Analyst 
3900 W. Avera Drive, Suite 300 
Sioux Falls SD  57108 
(605) 322-4721; (605) 322-4799 fax 

 

Bandwidth.com CLEC, LLC 
Lisa Jill Freeman, Vice President & Regulatory Compliance Officer 
Legal Department 
900 Main Campus Drive, Suite 500 
Raleigh, NC 27606 
Telephone: (919) 439-3571 
Fax: (919) 238-9903 

Lance Condray, CFO 

BCN Telecom, Inc. f/k/a NUI Telecom, Inc. 
Richard M. Boudria, President 
1200 Mt. Kemble Ave., 3rd Floor 
Harding Township, NJ  07960 
 

Kelly McKinlay, Director of Customer Service 
BCN TELECOM, INC. 
1200 Mt. Kemble Ave., 3rd Floor 
Harding Township, NJ  07960 
Toll Free: (800) 768-2852 
Email: kmckinlay@bcntele.com 

BEK Communications Cooperative 
200 East Broadway 
PO Box 230 
Steele, ND 58482-0230 
701-475-2361 (tel) 701-475-2100 (fax) 

701-475-2361 (tel) 

Blackfoot Communications, Inc. 
1221 North Russell Street 
Missoula, MT 59808 
Telephone: 406-541-5000 
Fax: 406-532-1999 
www.blackfoot .com 

Laura Maedche, Customer Operations Manager 
Blackfoot Communications, Inc. 
1221 North Russell Street 
Missoula, MT 59808 
Telephone: 406-541-5070 
Fax:406-532-5068 
lmaedche@blackfoot.com 

Broadband Dynamics, L.L.C. 
Robert S. Rife, Managing Member 
8757 East Via De Commercia, 1st Floor 
Scottsdale AZ  85258 
(480) 941-0444, (480) 941-1143 fax 
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Broadview Networks, Inc. 
800 Westchester Avenue, Suite N-501 
Rye Brook, NY 10573 
(914) 922-7000 (tel) 
(914) 922-7001 (fax) 
www.broadviewnet.com 

 

Broadvox-CLEC, LLC 
c/o Onvoy, LLC, I 0300 6th Ave N 
Plymouth MN  55441 
Telephone:((216) 373-4600 
Website www.broadvox.com 

 

Broadwing Communications, LLC 
Daniel E. Meldazis, Director Regulatory Affairs 
200 N. LaSalle Street 
Chicago, IL  60601 
(312) 895-8272 

 

Budget PrePay, Inc. d/b/a Budget Phone 
Vicki Hamilton 
1325 Barksdale Blvd., Suite 200 
Bossier City LA  71111 

 

BullsEye Telecom, Inc. 
25925 Telegraph Road, Suite 210 
Southfield, MI 48033 
Telephone: 248-784-2500; Facsimile: 248-784-2501 
website:www.bullseyetelecom.com 

Rosemary Albanese 
Vice President – Client Services 
25925 Telegraph Road, Suite 210 
Southfield, MI 48033 
Toll-Free 877-638-2855; Telephone: 248-784-2500 
Facsimile: 248-784-2501 
Email: customerservice@bullseyetelecom.com 

Business Discount Plan, Inc. 
Craig Konrad, Business Development 
One World Trade Center, Suite #800 
Long Beach CA  90831 
(714) 798-7040; (714) 622-1970 fax 
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Business Network Long Distance, Inc. 
Brian H. Curtiss, President 
1400 Sixteenth Street, Suite 400 
Denver CO  80202 
(800) 421-9674, (800) 421-9694 fax 

 

Business Telecom, LLC dba EarthLink Business) 
137S Peachtree Street, Level A 
Atlanta, GA 30309  
Tel:  (404) 815-0770 

 

CallCatchers Inc. dba FreedomVoice Systems 
169 Saxony Road, Suite 212 
Encinitas, CA 92024 
Phone: (800) 477-1477 Fax: (888) 475-3433 
Email: compliance@FreedomVoice.com  
Website: www.FreedomVoice.com  

Cedar Coleman, Director of Customer Care 
CallCatchers Inc. d/b/a FreedomVoice Systems 
169 Saxony Road, Suite 206 
Encinitas, CA 92024 
Tel: (800) 477-1477 x 807 
Fax: (800) 477-1477 
Email: cedar.coleman@freedomvoice.com  

Central Telecom Long Distance, Inc. 
102 South Tejon Street, Ste. 1100 
Colorado Springs, Colorado 80903 
PH: 719.471.2265 Fax: 719.471.2270 
Email: dbaker@centraltelecomlongdistance.com 
Web Site: www.centraltelecomlongdistance.com 

dbaker@centraltelecomlongdistance.com 

CenturyLink Communications, LLC 
Wayne Johnson 
State Regulatory Director 
925 High St., 9 South of 9 
Des Moines, IA 50309 
515-286-2462 cell 515-865-2161 
Fax 515-286-6128 
Wayne.johnson3@centurylink.com 

 

CenturyLink Public Communications, Inc. dba CenturyLink Payphone 
fka Embarq Payphone Services, Inc. fka Sprint Payphone Services, 
Inc. 
100 CenturyLink Dr., Monroe, LA 71203 
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Cincinnati Bell Any Distance Inc. f/k/a BroadWing 
Telecommunications, Inc. 
Scott Ringo, Director - Regulatory Affairs 
201 E. Fourth Street, 102-890 
P.O. Box 2301 
Cincinnati, OH  45201-2301 
(513) 397-1354; (513) 723-9815 fax 

annual report to:  Scott Ringo, Director - 
Regulatory Affairs 
201 E. Fourth Street, 102-890 
P.O. Box 2301 
Cincinnati OH  45201-2301 
513-397-1354 
513-723-9815 fax 

Clarity Telecom lLC dba Vast Broadband  
fka Knology of the Black Hills, L.L.C. 
5100 S. Broadway Lane 
Sioux Falls, SD  57108 
 

 

Clarity Telecom lLC dba Vast Broadband  
fka Knology of the Plains Telecomm, Inc. 
5100 S. Broadband Lane 
Sioux Falls, SD  57108 
 

 

Comcast Phone of South Dakota, LLC 
One Comcast Center 
Philadelphia, PA, 19103-2838 
Tel: (215) 286-7893* 
Fax: (215) 286-5039 
Email: beth_choroser@comcast.com 
Web: www.comcast.com 
Communications Network Billing, Inc. 
Brenda Smith 
6701 Domocracy Blvd, Suite 300 
Bethesda MA  20817 
(301) 571-2435, (800) 757-2049 fax 
COMTECH 21, LLC 
Richard Minervino, Sr., President 
One Barnes Park South 
Wallingford CT  06492 
(203) 679-7000 
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Conectado, Inc. 
Alicia Treder 
Regulatory and Compliance Manager 
701 North Green Valley Parkway, Ste. 200 
Henderson, NV  89074 
586-443-2049, 877-943-2049- fax 

Nicole Pittman 
701 North Green Valley Parkway, Ste. 200 
Henderson, NV 89074 
586-443-2049 

Consolidated Communications Networks, Inc. 
L. Dan Wilhelmson, General Manager and CEO 
507 South Main 
Dickinson ND  58601 
(701) 225-6061 

 
 

Consumer Telcom, Inc. 
170 South Green Valley Parkway Suite 300 
Henderson, Nevada 89012 

 

Convergia, Inc. 
Steve Foussos, Chief Financial Officer 
237 Hymus Boulevard 
Pointe Claire Quebec 
H9R 5C7 Canada 
(514) 693-6300, (514) 693-6354 fax 

 

Crexendo Business Solutions, Inc.  
1615 S. 52nd St.  
Tempe, AZ  85281 
Ph. (801) 227-0004 
Fax: (801) 426-6712  
Toll Free:  (866) 621-6111 
sales@crexendo.com 
www.crexendo.com 
 

Jeff Korn – Chief Legal Officer 
Ph. (801) 227-0004 
Fax: (801) 426-6712  
Toll Free:  (866) 621-6111 
jkorn@storesonline.com 
 

Crystal Communications dba Consolidated Communications 
Carrie Rice 
221 East Hickory Street 
Mankato MN  56001 
(507) 386-3667  
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CSDVRS, LLC 
Mike Strecker, Controller 
600 Cleveland Street Suite 1000 
Clearwater FL  33755 
(727) 254-5600, (727) 443-1537 fax 

 

CTC Communications Corp. dba EarthLink Business  
Ste. 209 
2851 Charlevoix Cr, SE 
Grand Rapids, MI  49546 
Tel: 781-362-5713 
Fax: 781-362-1313 
Website: www.earthlinkbusiness.com 
 

Ste. 209 
2851 Charlevoix Cr, SE 
Grand Rapids, MI  49546 
Tel: 888-832-5802 
Fax: 585-278-1702 
Email: inquiry@corp.earthlink.com 
Website: www.earthlinkbusiness.com 
 

Custom Teleconnect, Inc. 
David Barksdale, CFO 
6242 West Desert Inn Road 
Las Vegas NV  89146 
(702) 368-3324, (702) 368-0363 fax 

 

DeltaCom, LLC. dba EarthLink Business 
Paula Foley, Senior Counsel 
5 Wall Street 
Burlington, MA 01803 
Tel: 781-362-5713 
Fax: 781-362-1313 
Website: www.earthlinkbusiness.com 
 

Office of the CEO 
330 Monroe Avenue 
Rochester, NY 14607 
Tel: 888-832-5802 
Fax: 585-278-1702 
Email: inquiry@corp.earthlink.com 
Website: www.earthlinkbusiness.com 
 
 

Dickey Rural Tel. Coop. 
Jeff Wilson 
PO Box 69 
Ellendale, ND  58436 
701-349-3687; 701-344-4300 fax 
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dishNet Wireline LLC fka Liberty-Bell Telecom, LLC  dba Dish 
Network Phone & Internet 
9601 S. Meridian Boulevard 
Englewood, CO 80112 
Toll Free: 888.656.2461  
Web site: http://www.bundles.dish.com 
 

9601 S. Meridian Boulevard 
Englewood, CO 80112 
Telephone: 855.318.0572 
Web site: http://www.bundles.dish.com 
 

EarthLink Business  
2851 Charlevoix Dr. SE Ste 209 
Grand Rapids, MI 49546 
Telephone: (616) 988-7333 
Website: www.earthlinkbusiness.com 
 

 

Easton Telecom Services, LLC f/k/a Weston Telecommunications LLC 
Robert E. Mocas, President 
Summit II – Unit A. 3046 
Richfield, OH  44286 
Tel:  330-659-6700 
Fax: (660) 659-9379  

 

Enhanced Communications Group, L.L.C. d/b/a ECG, LLC 
Bruce Summers, Manager/Member 
312 S.E. Delaware Avenue 
Bartlesville OK  74003 
(918) 333-8833; (918) 333-8843 fax 

 

EnTelegent Solutions, Inc. 
3800 Arco Corporate Drive, Suite 310 
Charlotte, North Carolina 28273 
Telephone: (704) 936-2365 
Facsimile: (866) 295-0471 
Web site: www.entelegent.com 

 

Enventis Telecom, Inc. dba Consolidated Communications 
221 East Hickory Street 
PO Box 3248 
Mankato, MN  56002-3248 
Carrie Rice – (507) 386-3667 
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Express Communications, Inc. 
Mark Shlanta CEO 
2900 W. 10th Street 
Sioux Falls, SD  57104 
(605) 334-7432; (605) 334-4782 fax 

 
 

FiberComm, L.C. 
Michael J. Massey, General Manager 
1605 9th Street 
Sioux City IA  51101-2019 
(712) 224-2020, (712) 258-8810 fax 

 
 

First Choice Technology, Inc. 
Scott Howsare, President 
903 Lake Lily Drive, Suite A125, Maitland, FL 3275 1.  
(407) 629-0950, (407) 629-5320 fax 

 

First Communications, LLC 
Attn: Shannon Dieringer 
3340 W. Market Street 
Akron, Ohio 44333 

 

France Telecom Corporate Solutions, L.L.C. 
13775 McLearen Road, Mail Stop 1100 
Oak Hill VA  20171-3212 
Telephone: (866) 280-3726 

 

Frontier Communications of America, Inc. f/k/a Citizens 
Telecommunications Company d/b/a Citizens Long Distance 
Company 
JoAnne C. Johnson Director State Regulatory 
2378 Wilshire Blvd. 
Mound MN  55364 
(952) 491-5505; (952) 491-5515 fax 
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GC Pivotal, LLC  
c/o Gavin McCarty, General Counsel 
180 N. LaSalle, Ste. 2430 
Chicago, IL 60601 
Telephone:  (312) 673-2400  
Facsimile:  (312) 673-2422  
Toll-Free Customer Service: (866) 226-4244  
Web Page: www.globalcapacity.com  
E-mail Address: gmmcarty@globalcapacity.com 

Susan Naber, Customer Advocate Manager  
200 South Wacker Drive, Ste. 1650  
Chicago, Illinois 60606  
Toll-Free Telephone:  (866) 226-4244  
Facsimile: (3 12) 673-2422  
E-Mail:  snaber@globalcapacity.com 

GoDaddy.com, LLC 
14455 N. Hayden Road, #219m 
Scottsdale, AZ 85260 
Phone: (800) 477-1477 
Website: www.GoDaddy.com 

Cedar Coleman 
169 Saxony Road, Suite 206 
Encinitas, CA 92024 
Phone: (800) 477-1477 x 807 
Fax: (800) 477-1477 

Global Crossing Telecommunications, Inc. 
Diane Peters, Director of Regulatory 
1080 Pittsford Victor Road 
Pittsford NY  14534 
(585) 255-1425; (585) 381-7592 fax 

Teresa Reff, Senior Financial Analyst 
585-255-1427 
585-381-7592 fax 

Global Tel*Link Corporation 
Dorothy Cukier or Brian Hackett 
PCS 
12021 Sunset Hills Road 
Suite 100 
Reston, VA 20190 
Phone:  703-439-1663 
Fax:  703-435-0980 

Kathi Tarkir 
12021 Sunset Hills Road 
Suite 100 
Reston, VA  20190 
 
Phone:  703-439-1663 
Fax:  703-435-0980 

Gold Line Telemanagement Inc. 
Carmine Tucci, National Sales Director 
180 West Beaver Creek Road 
Richmond Hill, Ontario  L4B 1B4 Canada 
(905) 709-6922, (905) 709-6901 fax 
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Golden West Telecommunications Cooperative Inc. dba Golden West 
Telecommunications  
Denny Law, General Manager 
PO Box 411 
Wall, SD  57790 
605-279-2161; 605-279-2727 fax 
www.gwtc.net 

 

Granite Telecommunications, LLC 
Robert T. Hale, Jr., President 
100 Newport Avenue Ext. 
Quincy MA  02171 
(617) 933-5500, (866) 847-5550 fax 

866-847-5500 
Alexa Buccieri 
100 NewPort Ave. Extension 
Quincy MA 02171 

Greenfly Networks Inc., dba Clearfly Communications 
222 N. 32nd St. Ste. 904  
Billings MT  5901-1974 
http://www.clearfly.net/ 
(866) 652-7520 

 

IDT America, Corp. 
Carl Billek, Esq. 
520 Broad Street 
7th Floor Legal Department 
Newark NJ  07102 
(973) 438-4854, (973) 438-1455 fax 

 

InContact, Inc. d/b/a UCN, Inc. f/k/a Buyers United, Inc. d/b/a 
BuyersOnline and d/b/a United Carrier Networks 
Kimm Partridge 
75 West Town Ridge Parkway, Tower 1  
Sandy, UT 84070 
(800) 363-5029 

75 West Town Ridge Parkway, Tower 1  
Sandy, UT 84070  

Inmate Calling Solutions, LLC d/b/a ICSolutions 
Ken Dawson, Vice President Contracts & Regulatory 
2200 Danbury Street 
San Antonio, TX 78217 
(210) 581-8104, (210) 832-8915 fax 
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iNetworks Group, Inc. 
125 S. Wacker Dr. Suite 2510 
Chicago, IL  60606 
312.212.0822 fax:312.422.9201 
1-866-363-6387 
info@inetworksgroup.com 
 

 

Integrated Services, Inc. 
Pamela Rieck, Regulatory Manager 
5 Revere Drive, One Northbrook Place – Suite 200 
Northbrook IL  60062 
847.205.2743, 800.253.0616 fax 

 

Intellicall Operator Services, Inc. 
5000 Sawgrass Village Circle, Suite 2 
Ponte Vedra Beach, FL 32082 
(904) 273-2440 

ildtelecom.com 

Ionex Communications North, Inc. d/b/a Birch Communications fka 
Covista 
2323 Grand Blvd, Ste 925 
Kansas City, MO  64108 
(816) 300-1049 
http://www.birch.com/ 

 

KDDI America, Inc. f/k/a KDD America, Inc. 
Hiroshi Hirai, President 
825 Third Avenue, 3rd Floor 
New Your NY  10022 
(212) 295-1200, (212) 295-1080 fax 

 

Lattice Incorporated 
7150 N. Park Drive, Suite 500 
Pennsauken, New Jersey 08109 
Telephone: (856) 910-1166 
Facsimile: (856) 910-1811 
Web URL: www.Iatticeincorporated.com 
Email: info@latticeincorporated.com 
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LCR Telecommunications, L.L.C. 
David Hepp, Customer Service Manager 
20439 Mack Avenue 
Grosse Pointe Woods MI  48236 
(313) 882-7800, (313) 882-0345 fax 

 

Legacy Long Distance International, Inc. 
Attn: Rafael Quinto  VP of Operations 
10833 Valley View Street Suite 150 
Cypress CA  90630 
Phone:  (800) 577-5534 ext 208 
e-mail  rquinto@golegacy.com 

Rueben Quinonescastro 
10833 Valley View Street Suite 150 
Cypress, CA  90630 
Phone: 1-800-577-5534 ext 219 
 

Level 3 Communications, LLC 
Tax Department 
712 North Main Street 
Coudersport PA  16915 

 
 

Level 3 Telecom Data Services, LLC fka Tw telecom data services llc 
1025 Eldorado Blvd 
Broomfield CO  80021 

 

Long Lines Metro f/k/a CommChoice, LLC 
Jill Thornton 
P O Box 67 
Sergeant Bluff IA  51054-0067 
(605) 422-1200, (605) 996-5340 fax 

 
 

Matrix Telecom, LLC fka Matrix Telecom, Inc. d/b/a Matrix Business 
Technology  
Alex Valencia, Associate Counsel/Regulatory Affairs 
433 E. Las Colinas Blvd., Suite 500 
Irving, TX 75039 
al ex.valencia@excel.com 
Tel 972-910-1720 
Fax 972-910-1490 

customerservice@matrixbt.com 
Tel. 888-411-0111 
Fax 240-238-9166 

MCC Telephony of the Midwest, Inc. dba Mediacom 
One Mediacom Way 
Mediacom Park NY  10918 
Telephone: (845) 443.2600  

customerservice@matrixbt.com 
Tel. 888-411-0111 
Fax 240-238-9166 
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MCI Communications Services, Inc. d/b/a Verizon Business Services 
Leigh Ann Cox, Manager Regulatory Analysis 
500 Clinton Center Drive 
Clinton MS  39056-5630 

Haleh S. Davary, Regulatory Reporting Analyst 
WorldCom, Inc.-WPPG 
201 Spear Street, 9th Floor 
San Francisco CA  94105 
415-228-1072, 415-228-1094 fax 

MCImetro Access Transmission Services, Corp. d/b/a Verizon Access 
Transmission Services 
One Verizon Way 
Basking Ridge NJ  07920 
 

 

McLeodUSA Telecommunications Services, LLC d/b/a PAETEC  
4001 N. Rodney Parham Rd. 
Little Rock  AR 72212 
(501) 748-7000  
windstream.com 

 
 

Metropolitan Telecommunications of South Dakota, Inc. 
David Aronow, President 
55 Water Street, 31st floor 
New York, NY  10041 
(212) 607-2000, (866) 667-3900 fax 

Ralph Dichy, Directory of Tax Affairs, MetTel 
55 Water Street, 31st Floor 
New York, NY  10041 
212.607.6323 F212.635.5074 
rdichy@mettel.net 

Midcontinent Communications 
Tom Simmons, Vice President 
3901 North Louise Avenue 
Sioux Falls, S.D.  57107 
(605) 334-1200, (605) 330-4083 fax 

 
 

Midstate Communications, Inc. fka Midstate Telecom, Inc.  
PO Box 48 
Kimball, SD 57355 
Phone: (605) 778-6221 
Fax: (605) 778-8080 
Web Site: midstatesd.net 

(888) 214-1431 

Mitel Cloud Services, Inc. fka Mitel NetSolutions, Inc.  
1146 N. Alma School Rd. 
Mesa, AZ  85201-3000 
Telephone: (480) 961-9000 
www.mitel.com 

 



LONG DISTANCE PROVIDERS 
 

Updated 11/15/16 
Company        Complaints To: 

 

  17 

Mobilitie, LLC 
660 Newport Center Drive 
Suite 200 
Newport Beach, CA 92660 
(949) 515 - 1500 
(949) 274 - 7583 
http://www.mobilitie.com 

Yvonne Schroder de Orr 
Senior Vice President / General Counsel 
Mobilitie, LLC 
660 Newport Center Drive 
Suite 200 
Newport Beach, CA 92660 
Tel.: (949) 999 - 5778 
Fax: (949) 274 - 7583 
E-Mail: yvonne@mobilitie.com 

Momentum Telecom, Inc. 
880 Montclair Road Suite 400 
Birmingham, AL  35213 
(205) 978-4431 
www.momentumtelecom.com 

 

Multiline Long Distance, Inc. 
Everard Kidder Meade III, President 
8044 Montgomery Road, Suite 700 
Cincinnati OH  45236 
(513) 792-2780, (800) 985-6404 fax 

 

National Access Long Distance, Inc. 
J. Eric Ross, President 
2033 Gateway Place, 5th Floor 
San Jose CA  95110 
(888) 627-1484, (888) 627-1921 fax 

 

National Directory Assistance, LLC 
Thomas F. Speed, Jr., President 
12700 Shelbyville Road, Danville Building 
Louisville KY  40243 
(502) 420-9899, (502) 244-4174 fax 

 

Nationwide Long Distance Services, Inc. 
Pamela Rieck, Regulatory Manager 
2000 Town Center, Suite 1900 
Southfield MI  48075 
(800) 853-2179, (800) 570-6285 fax 
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Native American Telecom LLC 
PO Box 2316 
Sioux Falls, SD 57101 
Telephone: 605-477-2222 

 

NECC Telecom, Inc. 
Daniel Popa, President 
1230 Liberty Bank Ln., Suite 320 
Louisville KY  40222-5756 

 

Net One International, Inc 
Ammar Charani, President 
4037 Metric Drive, Suite 200 
Winter Park FL  32792 
(407) 679-5455 

Telecom Compliance Services, Inc. 
1720 Windward Concourse, Suite 250 
Alpharetta GA 30005

Netwolves Network Services fka Norstan Network Services, Inc. 
Christopher Jones, Tax and Tariff Specialist 
4805 West Independence Parkway, Suite 101 
Tampa, FL  33634-7511 
(813) 286-8644 

4710 Eisenhower Blvd, Suite F2 
Tampa FL  33634-6337 
(GRT post office correction) 

Network Billing Systems, L.L.C. 
Jonathan Kaufman, Manager 
155 Willowbrook Boulevard 
Wayne NJ  07470 
(973) 256-2020; (973) 812-6609 

 
 

Network Communications International Corp.  
William L. Pope, President 
1809 Judson Road 
Longview TX  75605-4710 
(903) 230-4523 

 

Network Innovations, Inc. 
1101 W. Lake Street 
Chicago, IL 60607 
(773) 770-1360 Phone 
(773) 770-0256 Facsimile 
Website: www.nitelecom.com 
 

Network Innovations, Inc. 
1101 W. Lake Street 
Chicago, IL 60607 
(773) 770-1360 Phone 
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Network Service Billing, Inc. 
Boyan Josie, President 
7251 W Lake Mead Blvd, Suite 300 
Las Vegas NV  89128 
(702) 562-4301, (800) 406-2049 fax 

 

NetworkIP, LLC 
Toni Van Burkleo, CFO 
119 West Tyler Street, Suite 100 
Longview TX  75601 
(903) 323-4900, (903) 323-4849 

Telecom Compliance Services, Inc. 
1720 Windward Concourse, Suite 250 
Alpharetta GA  30005 

Neutral Tandem-South Dakota, LLC 
550 West Adams Street, Suite 900 
Chicago, IL 60661 
Telephone: (312) 384-8000 
Facsimile: (312) 346-3276 
Web page: www.neutraltandem.com 
E-mail: rmonto@neutraltandem.com 

 

New Horizons Communications Corp. 
Glen Nelson, VP Marketing and Business Development 
335 Bear Hill Road 
Waltham MA  02451 
(781) 290-4600, (781) 290-4660 fax 

420 Bedford Street, Suite 100 
Lexington MA  02420-1506 
(GRT post office correction) 

NobelTel, LLC 
Richard L. Mahfouz, General Counsel 
5973 Avenida Encinas, Suite 202 
Carlsbad CA  92008 
(760) 405-0105, (760) 390-2592 fax 

 

North Dakota Long Distance, LLC 
Juli Schafer-DeVier, Operations Manager 
P.O. Box 857 
Devils Lake ND  58301 
(800) 597-6353; (701) 662-7955 fax 
nodakld@daktel.com 
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Northern Valley Communications, LLC 
James Groft, CEO 
PO Box 320 
Groton SD  57445 
(605) 397-2323, (605) 397-2350 fax 

 
 

NOS Communications, Inc. d/b/a International Plus, 
d/b/a 011 Communications, d/b/a Internet Business Association, d/b/a 
Ivantage Network Solutions, and d/b/a Blueridge Telecom Systems 
250 Pilot Rd. Ste 300 
Las Vegas NV  89119 
(702) 547-8692 

 
800-772-4667 
 

NOSVA, Limited Partnership d/b/a CierraCom Systems 
Jessica Renneker 
Director of Regulatory Affairs 
250 Pilot Road, Suite 300 
Las Vegas, NV 89119 
Phone:  702-547-8486 
Fax:  702-942-5055 
E-mail:  jrenneker@nos.com 

Jessica Renneker 
Director of Regulatory Affairs 
250 Pilot Road, Suite 300 
Las Vegas, NV 89119 
Phone:  702-547-8486 
Fax:  702-942-5055 
E-mail:  jrenneker@nos.com 

ONLINE SAVINGS, INC. 
James Holmquist 
President 
3595 S. Town Center Drive, #112 
Las Vegas, NV 89135  
(651) 649-3575 - (651) 649-3580 fax 

Sarah Oisad 
4946 Devonshire Circle Shorewood MN 55331  
(952)401-0681 

Onvoy, LLC fka Onvoy, Inc. dba Onvoy Voice Services 
103000 6th Ave. N. 
Plymouth, MN  55441 
(763) 230-4183 
 

(800) 933-1224 
customerservice@onvoy.com 
 
 

OPCOM, Inc. d/b/a WCS Operators 
Dwayne H. Jelinek, General Manager 
512 North 29th Street 
Billings MT  59101-1128 
(406) 245-7789 
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Operator Service Company, LLC dba Excell Services 
Ms. Jennifer Hinojosa 
6010 Exchange Parkway 
San Antonio TX  78238 
(210) 767-7041; (210) 767-7001 fax 

Ms. Jill Froman 
5302 Avenue Q 
Lubbock TX  79412 
(806) 747-2474 
(806) 747-5047 fax 

Opex Communications, Inc. aka TCI Long Distance  f/k/a 
PremierCom, Inc. 
707 Wilshire Boulevard, Floor 12 
Los Angeles, CA  90017 

Customer Service 
Lucy Sung, Director 
707 Wilshire Boulevard, Floor 12  
Los Angeles, CA  90017 
213.995.9700 

PaeTec Communications, Inc. 
Stephanie Ayers, Regulatory Analyst 
One PaeTec Plaza 
600 Willowbrook Office Park 
Fairport NY  14450 
(585) 340-2500; (585) 340-2563 fax 

 
 

Pay Tel Communications, Inc.  
4230 Beachwood Drive 
Greensboro, NC  27410 
(336) 346-1678 
(335) 346-1127 fax 
vtownsend@paytel.com 
www.paytel.com 
 

Regulatory Matters: 
Tim Smith, Director of Regulatory Affairs 
(336) 346-1678 
(335) 346-1127 fax 
(866) 729-8352 ext 246 
tsmith@paytel.com 
 

PNG Telecommunications, Inc d/b/a PowerNet Global 
Communications  d/b/a CrossConnect d/b/a Thr!ve 
Julie Dollenmayer  
Corporate & Regulatory Specialist  
100 Commercial Drive  
Cincinnati, OH  45014  
P:  513-645-4891  
F:  513-645-4960  
Email:  jdollenmayer@pngmail.com 

Julie Dollenmayer  
Corporate & Regulatory Specialist  
100 Commercial Drive  
Cincinnati, OH  45014  
P:  513-645-4891  
F:  513-645-4960  
Email:  jdollenmayer@pngmail.com 



LONG DISTANCE PROVIDERS 
 

Updated 11/15/16 
Company        Complaints To: 

 

  22 

Premier Communications, Inc., dba Premier Communications 
339 First Avenue NE, PO Box 200 
Sioux Center, IA 51250 
Phone: 712-722-3451 
Web page URL: http://www.mypremieronline.com/ 
 

Ryan Boone 
Regulatory Manager 
Premier Communications 
339 First Avenue NE, PO Box 200 
Sioux Center, IA 51250 
Phone: 712-722-3451 
Email:rboone@mypremieronline.com 

Public Communications Services, Inc. 
Dorothy Cukier or Brian Hackett 
PCS 
12021 Sunset Hills Road 
Suite 100 
Reston, VA 20190 
Phone:  703-439-1663 
Fax:  703-435-0980 

Kathi Tarkir 
PCS 
12021 Sunset Hills Road 
Suite 100 
Reston, VA 20190 
(703) 439-1663 

Quantumshift Communications d/b/a Vcom Solutions 
Jenna Brown 
12657 Alcosta Blvd., Suite 418 
San Ramon, CA  94583 
(415) 209-7044; (877) 712-6792 fax 

Telecom Compliance Services, Inc. 
1720 Windward Concourse, Suite 250 
Alpharetta GA  30005 

RC Communications  
Scott Bostrom 
205 Main St. 
New Effington, South Dakota 57255 
(605) 367-5211 

 

Reduced Rate Long Distance. LLC 
Chris Stein, Regulatory Contact 
1800 Pembrooke Dr., Suite 300 
Orlando FL  32810 
866-367-7753, 877-539-7924 fax 

 

Reliance Telephone Systems, Inc. 
Sally Hansen 
118 Gateway Drive 
East Grand Forks MN  56721 
(218) 773-7553 – voice 
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Reliant Communications, Inc. f/k/a HJN Telecom, Inc. 
Lisa Rogers Crawford, President 
801 International Parkway, 5th Floor 
Lake Mary FL  32746 
800-830-5582, 866-400-6584 fax 

Nicole Mullen - Customer Service Manager 
300 Maple Park Blvd. Ste 301 
St. Clair Shores, MN 48081 

Residential Long Distance, Inc. 
Lisa Brown 
3100 Breckinridge BLVD, Ste. 145 
Duluth GA, 30096-7564 
(678) 436-5590 

 

RC Technologies fka Roberts Co. Telephone Coop. Assn. 
Scott Bostrom, Operations Manager 
PO Box 196 
New Effington, SD 57255 
605-637-5211; 605-637-5302 fax 

 

Sage Telecom Communications, LLC fka Sage Telecom, Inc. 
10440 North Central Expressway, Suite 700 
Dallas, TX 75231-2228 
Phone: 214.495.4700 
fax 214.495.4789 
www.sagetelecom.net 
 

Sherri Flatt 
Sage Telecom, Inc. 
Executive Director, Regulatory Affairs 
10440 N. Central Expressway, Suite 700 
Dallas, Texas 75231-2228 
888-449-4940 (Residential) 
877-619-3969 (Business customers) 
(214) 495-4790 - fax 
complaint@sagetelecom.net. 

Santel Communications Cooperative 
Ryan Thompson, General Manager 
PO Box 67 
Woonsocket, SD  57385 
605-796-4411; 605-796-4419 fax 
 

 

SBC Long Distance, LLC d/b/a SBC Long Distance d/b/a AT&T Long 
Distance 
Amy Berlin, Project Administrator-Regulatory 
5850 W. Las Positas Blvd. 
Pleasanton CA  94588 
(925) 468-5923; (925) 468-3191 fax 
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Securus Technologies, Inc.  
fka Evercom Systems, Inc. 
Curtis L. Hopfinger, Director 
Ste. 600 
14651 Dallas Parkway 
Dallas, TX 75254  
(972) 277‐0319 

 

Spectrotel, Inc. dba OneTouch Communications, Touch Base 
Communications 
Ross Artale 
Chief Operating Office 
3536 State Highway 66, STe. 7 
Neptune, NJ 07753 
(732) 345-7000 

 

Sprint Communications Company L P 
Sprint Executive & Regulatory Services 
1300 East Rochelle Boulevard 
Irving, TX 75062  
1-855-848-3280  

Todd Clapp 
Sprint Executive & Regulatory Services 
1300 East Rochelle Boulevard 
Irving, TX 75062 
 

Talk America Services, LLC 
10802 Executive Center Drive 
Benton Building, Suite 300 
Little Rock, AR 72211 
www.talkamericaservices.com 

James "Jim" Severance 
10802 Executive Center Drive 
Benton Building, Suite 300 
Little Rock, AR 72211 
Toll Free Number: 855-546-5000 
Email: customercare@talkamericaservices.com 

Stratus Networks, Inc. 
4700 N. Prospect Rd. 
Peoria Heights, IL  61616 
Toll Free: (800) 990-9093 
Website: www.stratusnetworks.com 

Heidi Huffman, Regulatory contact 
4700 N. Prospect Rd. 
Peoria Heights, IL  61616 
Toll Free: (800) 990-9093 
Fax: (309) 222-2124 
Email: hhuffman@statusnet.com  
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TDS Long Distance Corporation 
525 Junction Road 
Madison, WI 53717 
1-888-CALL-TDS 
www.tdstelecom.com 

Regulatory Contact: 
Jennifer Lautenschleger 
P.O. Box 5158 
Madison, WI 53705-0158 
Telephone: 608-664-4148 
Facsimile: 608-830-5519 
Email: jennifer.lautenschleger@tdstelecom.com 

Telecom Management, Inc. d/b/a Pioneer Telephone 
Kevin Photiades, Compliance Specialist 
39 Darling Ave 
South Portland, ME  04106 
(207) 774-9500, (207) 774-9508 fax 

 

Televergence Solutions, Inc 
Ste. E. 
1221 S. Hartmann Dr. 
Lebanon, TN  37090 
(800) 706-5199 
www.tsicorp.net 

(800) 706-5199 

Telrite Corporation 
Darryl E. Davis, CEO 
14500 Lochridge Blvd, Suite D 
Covington GA  30014-4941 
(678) 625-7720; (253) 276-6760 

 

Three River Telco d/b/a Three River Long Distance 
Neil Classen, Manager 
P. O. Box 66 
Lynch NE  68746 
(402) 569-2666; (402) 569-4455 

 

Toly Digital Networks 
1005 W Indiantown Rd., Ste. 201 
Jupiter, FL 33458 
T: (561)694-8655 

Customer Service 
Toly Digital Networks, Inc. 
1005 W Indiantown Rd., Ste. 201 
Jupiter, FL 33458 
T: 561-694-8655 
F: 561-694-8656 
E-mail: mark.suto@tolydigital.net 
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TOTAL ACCESS TELECOM INC. 
Alicia Treder 
Regulatory & Compliance Manager 
2850 W. Horizon Ridge PKY, STe. 200 
Henderson, NV 89052 

Gary Shako 
877-654-1536 

Total Holdings, Inc. (d/b/a GTC Communications) 
707 Wilshire Boulevard, 12th Floor 
Los Angeles, California 90017 
Telephone: 213-995-9700 
Facsimile: 213-995-9710 
Web site: Not currently available 
Email: legal@mygtc.com 

 

Touchtone Communications Inc. 
Gary Glodek, Director Retail Operations 
16 South Jefferson Road 
Whippany NJ  07981 
(973) 739-9300, (973) 739-9366 fax 

 

TTI National, Inc. 
Leigh Ann Cox, Supervisor, Tariffs and Administration 
WorldCom, Inc. 
500 Clinton Center Drive 
Clinton MS  39056-5630 

Haleh S. Davary, Regulatory Reporting Analyst 
WorldCom, Inc.-WPPG 
201 Spear Street, 9th Floor 
San Francisco CA  94105 
415-228-1072, 415-228-1094 fax 

  
U.S. Telecom Long Distance, Inc. f/k/a Corporate Calling Services, 
Inc. f/k/a Business Calling Plan, Inc. 
Robert Young, President 
3960 Howard Hughes Pkwy., #5001-F 
Las Vegas NV  89109 
(949) 798-7020 

 
 

USA Digital Communications, Inc. 
Mark Costello, President 
1603 SE 19th Street, Suite 120 
Edmond OK  73013 
(888) 872-3787, (405) 715-0733 fax 
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Valley Telecommunications Coop. Assn. 
John Tormoehlen, General Manager 
PO Box 7 
Herreid, SD  57632 
605-437-2615; 605-437-2220 fax 
www.valleytel.net 

 

Value-Added Communications, Inc. 
Le Tran, Tax Manager 
3001 Summit Ave., Suite 400 
Plano TX  75074 
(972) 808-3381, (972) 808-3350 fax 

complaints to Kathi Tarkir 
Complaint Analyst 
(703) 439-1663 
Ktarkir@gtl.net 

Velocity The Greatest Phone Company Ever, Inc. 
7130 Spring Meadows West Drive 
Holland, Ohio 43528 
Telephone: (419) 868-9983 
Facsimile: (419) 868-9986 
Toll-Free Customer Service: (866) 983-5624 
Web Page: www.velocity.org 
E-mail Address: admin@velocity.org 

 

Verizon Long Distance LLC 
FKA  Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance 
Darren S. Kaufmann, President and Sole Director  
Address: One Verizon Way, VC53S455,  
Basking Ridge, NJ 07920-1025  

Office: (703) 886-8900  
Fax: (908) 630-2615  
Email address: verizonlongdistance@verizon.com 

Wendee Allen, Manager – Customer Service  
Address: 7979 N Belt Line Road, 2nd Floor, Room 

N2C001  
Irving, TX 75063  
Complaint Number: 1 (888) 483-7770  
Email address: cr-execld@verizon.com 

Verizon Select Services Inc. 
Gordon Allen, General Manager 
5221 N. O'Connor Blvd., 13th Floor 
Irving TX  75039 
(972) 717-8387, (972) 717-8611 fax 



LONG DISTANCE PROVIDERS 
 

Updated 11/15/16 
Company        Complaints To: 

 

  28 

Voicecom Telecommunications, LLC dba Intelliverse 
George Rebensdorf 
30211 Avenida de las Banderas, Suite 200 
Rancho Santa Margarita CA  92688 
(949) 766-6710, (949) 677-6711 fax 

transferred COA from Premiere Communications, 
Inc. 
Transfer of control to Amvensys Telecom Holdings 
LLC  2010 Info TC50 

West Safety Communications fka Intrado Communications Inc. 
11808 Miracle Hills Drive  
Omaha NE 68164 

 

West Telecom Services, LLC 
3200 West Pleasant Run Road Suite 300 
Lancaster, TX  75146 
Telephone: (469) 727- 1510 
Fax: (469) 727-1511 

 

WilTel Communications, LLC f/k/a Williams Communications, LLC 
Tax Department 
712 North Main Street 
Coudersport PA  16915 

Mike Ardia, Manager 
Level 3 Communications 
720-888-8255 
720-888-5242 fax 

2015 Info TC138 - WiMacTel, Inc. 's Notice of Name Change to 
WiMacTel, Inc. dba Intellicall Operator Services 
13515 I Circle 
Omaha NE 68137  

Toll Free Customer Service: (888) 476 - 0881 
Email Address - complaints info@wimactel.com 

Windstream Communications, Inc. f/k/a ALLTEL Holding Corporate 
Services, Inc. 
Nickie Garcia, Manager – External Affairs 
1660 Old Pecos Trail, Suite D 
Santa Fe, NM  87505 
(505) 955-9700, (505) 955-6999 fax 

Dave Cameron, Staff Manager – Finance 
Windstream Communications 
4001 Rodney Parham Road 
1170 – B1F03-01A 
Little Rock AR  72212 
(501) 748-5270 
 

Windstream KDL, Inc. f/k/a Kentucky Data Link, Inc. 
Steve Meradith, VP – State Govt Affairs 
1440 M Street 
Lincoln, NE 68508-2591 
402-436-4160 
Steve.meradith@windstream.com 
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Windstream Norlight, Inc. f/k/a Norlight, Inc. 
Steve Meradith, VP – State Govt Affairs 
1440 M Street 
Lincoln, NE 68508-2591 
402-436-4160 
Steve.meradith@windstream.com 

 

Windstream NTI, Inc. f/k/a Norlight Telecommunications, Inc 
Steve Meradith, VP – State Govt Affairs 
1440 M Street 
Lincoln, NE 68508-2591 
402-436-4160 
Steve.meradith@windstream.com 

 

Working Assets Funding Service, Inc. d/b/a Credo Long Distance 
Walter McGee, Regulatory Manager 
101 Market Street, Suite 700 
San Francisco CA  94105 
(415) 369-2000, (415) 371-1048 fax 
X5 OpCo LLC  
1008 Western Avenue, Suite 400  
Seattle, WA 98104 
206.973.5800   
206.973.5899 fax 
www.x5solutions.com 

Meaghan Perez  
Customer Service  
X5 OpCo LLC  
1008 Western Avenue, Suite 400  
Seattle, WA 98104  
Telephone:  888.588.1501  
Facsimile:  206.973.5899   
E-mail: support@X5solutions.com 

X2Comm, Inc. d/b/a DC Communications 
Tina Tecce 
270 South Main Street 
Flemington NJ  08822 
(908) 806-7450, (908) 281-2178 fax 

tariffs contact:  Shari Dawson 
Technologies Management Inc. 
2600 Maitland Center Parkway, Suite 300 
Maitland FL  32751 
407-740-8575 
407-740-0613 fax



LONG DISTANCE PROVIDERS 
 

Updated 11/15/16 
Company        Complaints To: 

 

  30 

XO Communications Services, LLC f/k/a 
XO Network Services, Inc. d/b/a XO LDS f/k/a XO Long Distance 
Services, Inc. 
Kelly Faul 
13865 Sunrise Valley Drive 
Herndon, VA  20171 
(703) 547-2536 
Zayo Group fka 360networks (USA) inc. 
400 Centennial Parkway 
Suite 200 
Louisville, CO 80027 
303-854-5210 FAX: 303.854.5100 
 

(877) 735-7366 

 


