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321 Communications Inc. (404) 345-5133 www.321communications.com 4600 Touchton Rd., Ste. 1150 Jacksonville FL 32246

ACN Communications 
Services LLC (704) 260-3000 (704) 260-3625 www.acninc.com 1000 Progress Pl. Concord NC 28025 Delores Fafinski, Customer Service Manager; 

(877) 226-1010

Airespring Inc. (818) 786-8990 (818) 786-9225 7800 Woodley Ave. Van Nuys CA 91406 Gary Locke, Customer Service Supervisor; 
(888) 389-2899; locke@airespring.com

Airus Inc. (312) 878-4160 www.airustel.com 840 S. Canal St., 7th Floor Chicago IL 60607

ANPI Business LLC (866) 629-8200 www.voyant.com 550 W. Adams St., Ste. 900 Chicago IL 60661

ANPI LLC (312) 348-8834 www.inteliquent.com 500 W. Adams St., Ste. 900 Chicago IL 60661

AT&T Corp. www.att.com 161 Inverness Dr. W., Room 
154C Englewood CO 80112

ATV Holdings LLC dba 
Mitchell Telecom (605) 990-1000 www.mitchelltelecom.com 1691 N. Main St. Mitchell SD 57301

Bandwidth.com CLEC 
LLC (919) 439-3571 (919) 238-9903 900 Main Campus Dr., Ste. 500 Raleigh NC 27606 Lisa Jill Freeman, Vice President & Regulatory 

Officer; (800) 808-5150; Lance Condray, CFO

BCN Telecom Inc. (908) 367-5600 www.bcntele.com 1200 Mt. Kemble Ave., 3rd Floor Morristown NJ 07960 Kelly McKinlay, Customer Service Director; 
(800) 768-2852; kmckinlay@bcntele.com 

BEK Communications 
Cooperative (701) 475-2361 (701) 475-2100 200 E. Broadway; PO Box 230 Steele ND 58482-

0230

BIF IV Intrepid OpCo LLC (866) 371-1860 www.intrepidfiber.com 11001 W 120th Ave, #305 Broomfield CO 80021 Eric Voss, Director, Market Expansion; (866) 
371-1860; eric.voss@intrepidfiber.com

Blackfoot 
Communications Inc. (406) 541-5000 (406) 532-1999 www.blackfoot.com 1221 N. Russell St. Missoula MT 59808

Laura Maedche, Customer Operations 
Manager; (406) 541-5070; 
lmaedche@blackfoot.com

BlueBird 
Communications SD LLC (516) 708-0111 www.bluebirdphone.com 447 Broadway, 2nd Floor 155 New York NY 10013

Boldyn Networks US LLC 
fka Mobilitie LLC (212) 931-9020 www.mobilitie.com 121 Innovation Drive, Suite 200 Irvine CA 92617-

3094
Kristie Rickett, Chief Legal Officer; (212) 931-
9020; krickett@mobilitie.com

Broadsmart Global Inc. www.broadsmart.com 525 Almanor Ave., Ste. 200 Sunnyvale CA 94085
Broadview Networks Inc. (610) 755-4446 www.broadviewnet.com 1018 W. 9th Ave. King of Prussia PA 19406
Broadvox-CLEC LLC (312) 348-8834 www.inteliquent.com 550 W. Adams St., Ste. 900 Chicago IL 60661
CBTS Technology 
Solutions LLC (513) 397-1375 221 E. 4th St., Room 103-1080 Cincinnati OH 45202 Kathy Campbell, Regulatory Specialist;      

(513) 397-1296

Celerity Networks LLC (605) 340-0641 www.celerityinternet.com PO Box 547 Spearfish SD 57783 Jesse DuPont, General Manager; 
support@celeritycorp.net
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CenturyLink 
Communications LLC 
dba Lumen

(318) 388-9416 www.centurylink.com 100 CenturyLink Dr. Monroe LA 71203
Residential service complaints to (800) 860-
1020; Business service complaints to           
(800) 860-2255

Cheyenne River Sioux 
Tribe Telephone 
Authority

(605) 964-2600 (605) 964-1000 www.crstta.com PO Box 810 Eagle Butte SD 57625

Clarity Telecom LLC dba 
Bluepeak Fiber http://www.hellobluepeak.com 7979 E. Tufts Ave., Ste. 850 Denver CO 80237

Clear Rate 
Communications LLC

(248) 556-9522; 
(877) 877-4799 www.clearrate.com 2600 W. Big Beaver Rd., Ste. 450 Troy MI 48084 Jason Hendrix, Consumer Services Director; 

jhendrix@clearrate.com 

Communications Venture 
Corp. dba INdigital

(260) 469-2010;
(877) 469-2010 (877) 469-4329 www.indigital.net 1616 Directors Row Fort Wayne IN 46808

COMTECH 21 LLC (877) 580-6564 (877) 312-5544 One Barnes Park S. Wallingford CT 06492

Consolidated 
Communications 
Enterprise Services Inc.

(844) 968-7224 www.consolidated.com 121 S. 17th St. Mattoon IL 61938

Scott Kitchen, Compliance Director; 350 S. 
Loop 336 W, Conroe, TX 77304;              
Phone (936) 521-7736; Fax (936) 788-1229; 
Scott.kitchen@consolidated.com 

Crexendo Business 
Solutions Inc.

(801) 227-0004; 
(866) 621-6111 (801) 426-6712 www.crexendo.com 1615 S. 52nd St. Tempe AZ 85281 Jeff Korn, Chief Legal Officer; 

jkorn@storesonline.com 

Crown Castle Fiber LLC (724) 416-2000 www.fiber.crowncastle.com 200 Corporate Dr. Cannonsburg PA 15317

dishNET Wireline LLC (303) 723-2250; 
(888) 656-2461 www.dish.com 9601 S. Meridian Blvd. Englewood CO 80112 Customer Support, (855) 318-0572

Easton Telecom Services 
LLC (330) 659-6700 (330) 659-9379 www.eastontel.com Summit II, 3046 Brecksville Rd., 

Unit A Richfield OH 44286 Dawna R. Kornick, Customer Support & Local 
Service Director; dkornick@eastontel.com

Education Networks of 
America Inc. VoIP

(615) 312-6000;
(888) 612-2880 (615) 312-6099 www.ena.com 618 Grassmere Park Dr., Ste. 12 Nashville TN 37211 Kitty Ganier, General Counsel; 

kganier@ena.com 

Electric Lightwave LLC 
dba Allstream (360) 558-6900 www.allstream.com 18110 SE 34th St. Vancouver WA 98683 (888) 288-2273; support@allstream.com 

eNetworks LLC (704) 658-3787 (704) 230-1172 www.enetworksllc.com 10130 Mallard Creek Rd., Ste. 
300 Charlotte NC 28262 Christina Hoff, (704) 230-1148; 

Christina.hoff@essentia-inc.com 
EnTelegent Solutions 
Inc. (704) 909-6410 www.entelegent.com 2520 Whitehall Park Dr., Ste. 200 Charlotte NC 28273
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ExteNet Systems LLC (630) 505-3800; 
(866) 892-5327 (630) 577-1332 www.extenetsystems.com 3030 Warrenville Rd., Ste. 340 Lisle IL 60532

FiberComm LC (712) 224-2020 (712) 224-8810 www.fibercomm.net 1605 9th St. Sioux City IA 51101-
2019

France Telecom 
Corporate Solutions LLC (866) 280-3726 www.orange.com

13865 Sunrise Valley Dr., Ste. 
425, Coppermine Commons Bldg. 
#2

Herndon VA 20171-
6190

Fusion Cloud Services 
LLC

(678) 424-2400; 
(866) 424-5100 (678) 424-5100 www.birch.com 210 Interstate N. Parkway, Ste. 

300 Atlanta GA 30339
Angela Howard, Response Specialist; 2323 
Grand Blvd, Ste. 925; Kansas City, MO 64108; 
(816) 300-1428; complaints@birch.com

GC Pivotal LLC dba 
Global Capacity (703) 442-5000 www.globalcapacity.com 7900 One Tysons Pl. McLean VA 22102

Granite 
Telecommunications LLC

(617) 933-5500; 
(866) 847-5500 (617) 328-0312 www.granitenet.com 100 Newport Ave. Extension Quincy MA 02171 Alexa Buccieri; Abuccieri@granitenet.com 

Greenfly Networks Inc. 
dba Clearfly 
Communications

(406) 652-7500;
(866) 652-7520 (406) 305-1027 www.clearfly.net 22 N. 32nd St., Ste. 904 Billings MT 59101

Hypercube Networks LLC 
fka Intrado 
Communications LLC

(469) 727-1593 3200 W. Pleasant Run Rd.,       
Ste. 300 Lancaster TX 75146 telecom-billing@west.com

IDT America Corp.         (973) 438-1000 (973) 438-1455 520 Broad St. Newark NJ 07102-
3111

Anthony Acevedo,                                
Customer Service Specialist;                            
(800) 889-9126

InContact Inc. dba UCN 
Inc. fka Buyers United 
Inc. dba BuyersOnline 
and dba United Carrier 
Networks

(866) 541-0000 (866) 800-0007 www.incontact.com 75 West Town Ridge Parkway, 
Tower 1 Sandy UT 84070 (800) 669-3319

Interstate 
Telecommunications 
Cooperative Inc. fka 
SSTelecom Inc.

(605) 874-2181 (605) 874-2014 PO Box 920 Clear Lake SD 57226

Intrado Safety 
Communications Inc. fka 
West Safety 
Communications Inc.

11808 Miracle Hills Dr. Omaha NE 68154
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Level 3 Communications 
LLC (318) 388-9416 www.centurylink.com 100 CenturyLink Dr. Monroe LA 71203

Level 3 Telecom Data 
Services LLC fka TW 
Telecom Data Services 
LLC

(318) 388-9416 www.centurylink.com 100 CenturyLink Dr. Monroe LA 71203

Lingo Telecom LLC dba 
Trinsic Communications 
dba VarTec Telecom dba 
Excel 
Telecommunications dba 
Impact Telecom dba 
Americatel dba Lingo 
dba Bullseye

(972) 910-1720 (972) 910-1490 www.impacttelecom.com 9330 LBJ FWY, Suite 944 Dallas TX 75243 (888) 411-0111

Long Lines Metro fka 
CommChoice LLC              (712) 271-4000 www.longlines.com 504 4th St Sergeant Bluff IA 51054 info@longlines.com

MAGICJACK SMB Inc. (888) 656-3055;    
(908) 806-7096 www.magicjackforbusiness.com PO Box 6785 West Palm 

Beach FL 33405-
6785

MCC Telephony of the 
Midwest Inc. dba 
Mediacom

(845) 443-2600 One Mediacom Way Mediacom Park NY 10918
Phone (845)443-2636;                                       
Fax (845) 698-4570;                         
jmcknight@mediacomcc.com           

MCImetro Access 
Transmission Services 
LLC dba Verizon Access 
Transmission Services

5055 N. Point Parkway Alpharetta GA 30022

McLeodUSA 
Telecommunications 
Services LLC dba 
PAETEC Business 
Services

(501) 748-6316 www.windstream.com 4001 N. Rodney Parham Rd. Little Rock AR 72212

Metropolitan 
Telecommunications of 
South Dakota, LLC dba 
MetTel              

(212) 607-2632 (866) 667-3900 www.mettel.net 55 Water St., 32nd Floor New York NY 10041 Liliana Sanchez,                                              
(877) 638-8351

Midcontinent 
Communications (605) 271-0594 (605) 330-4083 www.midco.com 3901 N. Louise Ave. Sioux Falls SD 57107 (800) 888-1300
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Midstate 
Communications Inc. fka 
Midstate Telecom Inc.

(605) 778-6221 (605) 778-8080 www.midstatesd.net PO Box 48 Kimball SD 57355 (888) 214-1431

Motorola Solutions 
Connectivity, Inc. (951) 719-2120 (951) 296-2727 www.motorolasolutions.com 42555 Rio Nedo, PO Box 9007 Temecula CA 92589-

9007
Native American Telecom 
LLC (203) 583-0256 www.nativeamericantelecom.com 766 Mill Hill Terrace Southport CT 06890

Nebraska Technology & 
Telecommunications Inc. 
(NT&T)

(402) 397-7555 www.nttservices.com 2308 S. 156th Cir. Omaha NE 68130 Michael G. Orcutt, CEO, Ext. 210                 
Fax (402) 397-6341

NetFortris Acquisition Co 
Inc. (310) 861-4331 www.netfortris.com 5601 6th Ave. S., Ste. 201 Seattle WA 98108

Neutral Tandem-South 
Dakota LLC (312) 384-8000 (312) 346-3276 www.neutraltandem.com 550 W. Adams St., Ste. 900 Chicago IL 60661

New Horizons 
Communications Corp.

(781) 290-4600;      
(800) 520-5812     (781) 290-4600 www.nhcgrp.com 200 Baker Ave., Ste. 300 Concord MA 1742 Repairs (866) 241-9423

NextGen 
Communications Inc. (302) 932-9697 www.comtechtel.com 275 West St., Ste. 400 Annapolis MD 21401

NGA 911 LLC (213) 284-1480 www.nga911.com 8383 Wilshire Blvd., Ste. 800 Beverly Hills CA 90211

Northern Valley 
Communications LLC (605) 397-2323 (605) 397-2350 PO Box 320 Groton SD 57445

NOS Communications 
Inc. (702) 547-8692 250 Pilot Rd., Ste. 300 Las Vegas NV 89119 (800) 772-4667

Onvoy LLC fka Onvoy Inc 
dba Onvoy Voice 
Services

(312) 348-8834 550 W. Adams St., Ste. 900 Chicago IL 60661

Peerless Network of 
South Dakota LLC (312) 878-4137 www.peerlessnetwork.com 222 S. Riverside Plaza, Ste. 2730 Chicago IL 60606

Patrick Phipps, Director, Regulatory Affairs; 
(312) 506-0933; 
regulatory@peerlessnetwork.com                                     

Quantumshift 
Communications dba 
Vcom Solutions      

(415) 209-7044 (877) 712-6792 www.vcomsolutions.com 12657 Alcosta Blvd., Ste. 418 San Ramon CA 94583 (888) 685-8486

RC Technologies fka 
Roberts Co. Telephone 
Cooperative Association 
dba RC Communications 
Inc. dba RC Services

(605) 637-5211 (605) 637-5302 www.tnics.com PO Box 197 New Effington SD 57255
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Simwood Inc. (833) 857-2360 (833) 857-2362 www.simwood.com 5016 Spedale Ct., Ste. 306 Spring Hill TN 57174 Thomas Hadden, Chief of Operations;    
thomas.hadden@simwood.com

South Dakota Network 
LLC dba SDN 
Communications

(800) 247-1442    
(605) 334-4782 www.sdncommunications.com 2900 W. 10th St. Sioux Falls SD 57104-

2543

Spectrotel of the West 
LLC (723) 345-7000 www.sprectrotel.com 3535 State Highway 66, Ste. 7 Neptune NJ 07753

SQF LLC (207) 358-7415 (207) 772-3427 16 Middle St., 4th Floor Portland ME 04101 Nicholas Bournakel, Administrator;   
nbournakel@tilsontech.com

Standard Tandem LLC (951) 799-9100  
(844) 855-9999 www.standardtandem.com 4300 E. Pacific Coast Highway Long Beach CA 90804 tickets@standardtandem.com

Teleport 
Communications 
America

www.att.com 161 Inverness Dr. W., Room 
154C Englewood CO 80112

Time Clock Solutions 
LLC (855) 753-0941 www.yourtimeclocksolution.com 6920 Spring Valley Dr., Ste. 101 Holland OH 43528 Vance Witt 

customerservice@yourtimeclocksolution.com

Uniti National LLC (501) 850-0820 www.uniti.com 10802 Executive Center Dr., 
Benton Building, Ste. 300 Little Rock AR 72211

Network Operations Center                             
107 Saint Frances St., Ste 1800                      
Mobile, AL  36602                       
NOC@uniti.com; (877) 652-2321

Valley Communications 
Inc. dba Valley FiberCom (605) 437-2615 www.valleyfibercom.com PO Box 7 Herried SD 57632-

0007

Velocity, A Managed 
Services Company Inc. 
fka Velocity, The 
Greatest Phone 
Company Ever Inc.

(419) 868-9983;  
(866) 983-5624 (419) 868-9986 www.velocity.org  7130 Spring Meadows Holland OH 43528 Chip Werner, VP-Operations;  

chip@velocity.org

Venture Vision Inc. (605) 852-2224 (605) 852-2404 218 Commercial Ave. SE Highmore SD 57345 Randy Houdek, CEO/General Manager; 
randyh@venture.coop

Wide Voice LLC (702) 553-3007 www.widevoice.com 410 S. Rampart, Ste. 390 Las Vegas NV 89145
Erla Erlingsdottir, Senior Manager of 
Telephony Services;                                                          
(702) 913-1084; (702) 825-2585

Windstream KDL LLC (501) 748-7000 www.windstream.com 4001 N. Rodney Parham Rd. Little Rock AR 72212
Windstream New Edge 
LLC (954) 252-1023 www.windstream.com 4001 N. Rodney Parham Rd. Little Rock AR 72212

XO Communications 
Services LLC (703) 547-2000 www.xo.com 22001 Loudoun County Parkway, 

E1-3-507 Ashburn VA 20147
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Ymax Communications 
Corp. (908) 806-4479 560 Village Blvd., Ste. 120,         

PO Box 6785
West Palm 
Beach FL 33404-

6785

Zayo Group LLC (303) 381-4683 www.zayo.com 1621 18th St., Ste. 100 Denver CO 80202
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