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SERVICE AND RATE DESCRIPTIONS

A. ACCESS SERVICES

Switched Access Service, which is available to Customers for
their use in furnishing their services to end users, provides a
two-point communications path between a Customer's premises (or
a collocated interconnection location) and an end user's
premises. It provides for the use of common terminating,
switching and trunking facilities. Switched Access Service
provides for the ability to originate calls from an end user's
premises to a Customer's premises (or a collocated
interconnection location), and to terminate calls from a
Customer's premises (or a collocated interconnection location)
to an end user's premises in the LATA where it is provided.
Switched Access Service must be ordered separately for each LATA
in which the customer desires to originate or terminate calls.

Switched Access Service is provided in the following service
categories, which are differentiated by their technical
characteristics and the manner in which an end user or Customer
accesses them when originating or terminating calls.

FGB Access, which is available to all Customers, provides trunk
side access to Company end office switches with an associated
uniform 950-XXXX access code for the Customer's use in
originating and terminating communications.

FGD Access, which is available to all Customers, provides trunk
side access to Company end office switches with an associated
uniform 10XXX or 101 XXXX access code for the Customer's use in
originating and terminating communications. End users may also
originate calls to a selected FGD Access Customer by dialing I +
NPA-NXX-N= when using the Company's presubscription service.

Toll Free Data Base Access Service, which is available to all
Customers, provides trunk side access to Company end office
switches in the originating direction only, for the Customer's
use in originating calls dialed by an end user to telephone
numbers beginning with prefixes associated with toll free calls,
such as "800"™ or "888".

1. Access Service Order

An Access Service Order is used by the Company to provide a
Customer Access Service. When placing an order for Access
Service, the Customer shall provide, at a minimum, the
following information:
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a. For Feature Group B Switched Access Service:

¢ When direct routing to an end office is desired, the
Customer shall specify:

> the number of trunks,
>» the end office, and

» the Local Transport and Local Switching options
desired.

®» When end office routing via an access tandem switch
operated by another Exchange Telephone Company is
desired, the CustO9mer shall specify:

> the number of trunks,

> the access tandem switch,

» the Local Transport and Local Switching options
desired, and

» an estimate of the amount of traffic to be
generated to and/or from each Company end office

subtending another Exchange Telephone Company's
access tandem.

In addition, the Customer shall also specify for
terminating only access, whether the trunks are to be
arranged in trunk group arrangements or provided as
single trunks.

b. For Feature Group D Switched Access Service:

The Customer shall specify the number of busy hour
minutes of capacity (BHMC) from the Customer's premises
to the end office by traffic type. This information is
used to determine the number of transmission paths. The
Customer shall also specify the Local Transport and
Local Switching options. When FGD is ordered by
specifying the number of trunks and direct routing to an
end office is desired, the customer shall specify:

e the end office and

e the Local Transport and Local Switching options
desired.

When FGD is ordered by specifying the number of trunks
and end office routing via an access tandem operated by
another Exchange Telephone Company is desired, the
customer shall specify:
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the access tandem,
the Local Transport and Local Switching options
desired, and

e an estimate of the amount of traffic to be generated
to and/or from each Company end office subtending
another Exchange Telephone Company's access tandem.

When a Customer orders FGD in trunks, the Customer is
responsible to assure that sufficient access facilities
have been ordered to handle its traffic.

C. For Toll Free Data Base Access Service:

The Customer shall order the service in accordance with
the preceding provisions set forth for Feature Group D.

2. Access Order Service Date

FiberComm, L. C. shall make available to all customers
within a reasonable time of a request a schedule of
applicable service dates and any associated relevant
information. The schedule shall specify the applicable
service date for services and the quantities of services
that can be provided in the applicable service date.

FiberComm, L. C. will not accept orders for service dates
which exceed the applicable service date by more than six
months.

Access Services will be installed during Company business
days. If a customer requests that installation be done
outside of scheduled work hours, and the Company agrees to
this request, the Company in advance of expediting an order
will provide the customer an estimate of the anticipated
charges calculated at an overtime rate determined by the
Company. In no event will the actual charges incurred be
greater than 10% above the estimate.

3. Access Order Modifications

The Customer may request a modification of its Access Order
prior to the service date. The Company will make every
effort to accommodate a requested modification.

Any increase in the number of Switched Access Service lines,
trunks or busy hour minutes of capacity or CCSA signaling
connections will be treated as a new Access Order (for the
increased amount only).
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A. ACCESS SERVICES (cont’d.)

4, Cancellation of an Access Order

a. A Customer may cancel an Access Order for the
installation of service at any time prior to
notification by the Company that services available for
the Customer's use or prior to the service date,
whichever is later. The cancellation date is the date
the Company receives written or verbal notice from the
Customer that the order is to be cancelled. The verbal
notice must be followed by written confirmation within
10 days. If a Customer or a Customer's end user is
unable to accept Access Service within 30 calendar days
after the original service date, the Customer has the
choice of the following options:

¢ The Access Order shall be cancelled and charges set
forth in (B) following will apply, or

e Billing for the service will commence.

If no cancellation request is received within the
specified 30 calendar days, billing for the service will
commence. In any event, the cancellation date or the
date billing is to commence, as applicable, shall be the
31st day beyond the original service date of the Access
Order.

b. When a customer cancels an Access Order for the
installation of service, a Cancellation Charge will
apply as follows:

(1) Installation of Switched Access Service facilities
is considered to have started when the Company
incurs any cost in connection therewith or in
preparation thereof which would not otherwise have
been incurred.

(2) Where the customer cancels an Access Order prior to
the start of installation of access facilities, no
charges shall apply.

(3) Where installation of access facilities has been
started prior to the cancellation, the charges
specified in (a) or (b) following, whichever 1is
lower, shall apply.

(a) A charge equal to the cost incurred in such
installation, less estimated net salvage. Such
charge 1is determined as detailed in (4)

, following.
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A. ACCESS SERVICES (cont’d.)

(b) The charge for the minimum period of Switched
Access Service ordered by the customer.

These charges also apply to that portion of
facilities cancelled in the case of a partial
cancellation, i.e., in the case of a customer
requesting a reduction of the number of lines,
trunks, or BHMCs ordered.

(4) Charges applicable as specified in (3) (a) preceding
include the nonrecoverable cost of equipment and
material ordered, plus the nonrecoverable cost of
installation and removal including the costs of
engineering, labor, supervisions, transportation,
rights-of-way and other associated costs.

5. Minimum Period

a.

Unless otherwise specified, the minimum period for which
Access Service is provided and for which charges are
applicable, is one month.

The following changes will be treated as a
discontinuance of the existing service and an
installation of a new service. All associated
nonrecurring charges will apply for the new service.

The changes listed below are those which will be treated
as a discontinuance and installation of service and for
which a new minimum period will be established.

(1) move to a different building.

(2) change in type of service.

(3) change in Switched Access Service traffic type.

(4) change in Company-provided Switched Access Service

to a Collocated Interconnection arrangement or vice
versa.

6. Minimum Period Charges

When Access Service is disconnected prior to the expiration
of the minimum period, charges are applicable for the
balance of the minimum period.

The Minimum Period Charge for monthly billed services will
be determined as follows:
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For Switched Access Service, the charge for a month or
fraction thereof is equal to the applicable minimum monthly

charge for the capacity.

All applicable nonrecurring charges for the service will be
billed in addition to the Minimum Period Charge.

7. Nonrecurring Charges

Nonrecurring charges are one-time charges that apply for a
specific work activity (i.e., installation or change to an
existing service). Types of nonrecurring charges that apply
for Switched Access Service are: installation of service and
service rearrangements.

a. Installation of Service

A Local Transport nonrecurring installation charge will
applied at the serving wire center for each Entrance
Facility installed. Additionally, a nonrecurring trunk
activation charge will be applied at each end office on
a per order per end office basis for each group of 24
Direct Trunked Transport trunks or fraction thereof that
is activated. A maximum of 24 trunks can be activated on
a DS1 facility.

b. Service Rearrangements

All changes to existing services other than changes
involving administrative activities only will be treated
as a discontinuance of the existing service and an
installation of a new service. The nonrecurring charge
described in (1) preceding will apply for this work
activity. Moves that change the physical location of the
point of termination are described below.

(1) Moves Within the Same Building

When the move is to a new location within the same
building, the charge for the move will be an amount
equal to one half of the nonrecurring charge for the
capacity affected. There will be no change in the
minimum period requirements.

(2) Moves to a Different Building

Moves to a different building will be treated as a
discontinuance and start of service and all
associated nonrecurring charges will apply. New
minimum period requirements will be established for
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the new service. The Customer will also remain
responsible for satisfying all ocutstanding minimum

period charges for the discontinued service.

8. Network Blocking Charge

The Customer will be notified by the Company to increase its
capability (busy hour minutes of capacity or quantities of
trunks) when excessive trunk group blocking occurs on groups
carrying Feature Group D traffic and the measured access
minutes for that hour exceed the capacity purchased.

If the order for additional capacity has not been received
by the Company within 15 days of the notification, the
Company will bill the Customer, at the rate set forth in
Part V, Section A.3.e., following, for each overflow in
excess of ordered capacity.

9. Standard Rate Categories

The following rate categories apply to all forms of Switched
Access Service, except as stated in Part III, Section
A.10.a.:

Carrier Common Line
Local Transport
End Office

a. Carrier Common Line

Carrier Common Line Access Service provides for the use
of Company common lines by customers for access to End
Users to furnish intrastate communications service.
Carrier Common Line Access is provided where the
customer obtains Company Switched Access Service under
this Tariff.

b. Local Transport

The Local Transport rate category provides for
transmission facilities between the Customer's premises
or collocated interconnection location and the Company's
end office switch(es) where the Customer's traffic is
switched to originate or terminate its communications.

Charges for Local Transport service are computed in
accordance with Part II, Section F.5., preceding
(Ordering, Rating, and Billing of Access Services Where
More Than One Exchange Telephone Company Is Involved).
For purposes of determining Local Transport Mileage,
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distance will be measured from the wire center that
normally serves the Customer's premises to the end
office switch(es).

The Company will provide Direct Trunked Transport
between a Customer's premises and the Company's end
office switch(es) upon request. At the Customer's
option, Entrance Facility and Direct Trunked Transport
may be provided by the Company, by the Customer, or by
another carrier. If Direct Trunk Transport facilities
are terminated at a Company end office switch location
by a Customer, or by another carrier on behalf of a
Customer, Entrance Facility Termination charges as
described in Part II, Section A.9.b., will apply, but no
other Local Transport elements will be charged. The
following paragraphs describe the Local Transport rate
elements.

Local Transport - Entrance Facility;
Tandem Switched Transport;
Direct Trunk Transport;
Interconnection Charge

(1) Local Transport-Entrance Facility

A Local Transport-Entrance Facility provides the
communication path -~ between a Customer's premises
and the Company serving wire center of those
premises for the sole use of the Customer. The Local
Transport-Entrance Facility category is comprised of
a 4 Wire Voice Grade rate and a DSl rate. A Local
Transport-Entrance Facility is required whether the
Customer's premises and the serving wire center are
located in the same or different buildings.

(2) Local Transport-Tandem Switched Transport

Tandem Switched Transport provides the
communications path between the serving wire center
and the end cffice or between the tandem and the end
office on circuits that are switched at a tandem
switch. Tandem Switching Transport rates consist of
a Tandem Switched Termination rate, a Tandem
Switched Facility rate, and a Tandem Switching rate.

(a) The Tandem Switched Termination rate is
applied on a per access minute basis for all
originating and terminating minutes of use
‘routed over each end of the interoffice
transmission links. This charge will apply
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A. ACCESS SERVICES (cont’d.)

even 1f the interoffice transmission links are
collocated in a Company building (i.e. mileage
is zero).

(b) The Tandem Switched Facility rate is applied
on a per access minute per mile basis for all
originating and terminating minutes of use
routed over the facility.

(c) The Tandem Switching rate is applied on a per
access minute per tandem basis for all access
minutes of use switched at the tandem.

(3) Local Transport- Direct Trunked Transport

The Local Transport-Direct Trunked Transport
provides the transmission path from the serving wire
center of the Customer's premises to an end office
or as an option from the serving wire center to a
tandem. This transmission path is dedicated to the
use of a single Customer.

The Local Transport-Direct Trunked Transport rate
category is comprised of a monthly fixed rate and a
monthly per mile rate based on the facility
provided. The fixed rate provides the circuit
equipment at the ends of the transmission links. The
per mile rate provides the transmission facilities,
including intermediate transmission circuit
equipment, between the end points of the circuit.
The Local Transport Direct Trunked Transport rate is
the sum of the fixed rate and the per mile rate. For
purposes of determining the per mile rate, mileage
shall be measured as airline mileage between the
serving wire center of the Customer's premises and
the end office or directly to the access tandem
using the V&H coordinates method.

(4) Local Transport-Interconnection Charge

The Local Transport-Interconnection Charge provides
for interconnection with the Company’s Switched
Access network. This rate element will be applied to
all Switched Access minutes of use (except Local
Exchange Access Service) that originate or terminate
at a Company end office.

(5) Local Transport -~ Facilities
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Voice Grade and DS1 facilities are available for
Local Transport Entrance Facilities and for Local
Transport-Direct Trunked Transport facilities. A
Voice Grade facility provides voice frequency
transmission capability in the nominal range of 300
to 3000 Hz and may be terminated 4-wire. A DS1
facility is capable of transmitting electrical
signals at a nominal 1.544 Mbps, with the capability
to channelize up to 24 voice-frequency transmission
paths.

c. End Office

The End Office rate category provides the local end
cffice switching and end user termination functions
necessary to complete the transmission of Switched
Access communications to and from the end users served
by the Company's end office. The End Office rate
category consists of a Local Switching rate element and
an Information rate element.

The Local Switching rate element provides for the use of
end office switching equipment, the terminations for the
end user common lines terminating in the local end
office, and the termination of a call at a Company
Intercept operator or recording.

The Information rate applies to each Switched Access
minute of use (measured or assumed) and shall be
assessed upon all customers that use local switching
facilities for the provision of intrastate
telecommunications.

10. Other Rate Categories

a. Toll Free Data Base Access Service

Toll Free Data Base Access Service is a service offering
utilizing originating trunk side Switched Access
Service. The service provides for the forwarding of end
user dialed Toll Free calls to a Company Service
Switching Point which will initiate a query to the
database to perform the Customer identification and
delivery function. The call is forwarded to the
appropriate Customer based on the dialed Toll Free
number.
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B. MISCELLANEQOUS SERVICES

1. Presubscription

a. Presubscription is an arrangement whereby an end user
may select and designate to the Company an interexchange
carrier (IC) to access, without an access code, for
intrastate interLATA calls, and intrastate intraLATA
calls, and interstate interLATA calls subject to the
Company's FCC Access Tariff. This IC is referred to as
the end user's Primary Interexchange Carrier (PIC). The
end user may select as its PIC the Company, or any other
IC that orders originating Feature Group D Switched
Access Service at the end office that serves the end
user. After the end user's initial selection of a
predesignated IC, for any additional change in
selection, a non-recurring charge, as set forth in Part
V, Section B.l., applies.

b. At the request of a new or existing end user served by a
Feature Group D end office, the Company will provide a
list of ICs the end user may select as its PIC. At no
additional charge for the initial selection, the
customer may choose either of the following options.

e Designate an IC as a PIC and dial 10XXX or 101XXXX to
reach other Ics.

¢ Designate that they do not want to be presubscribed
to any IC and choose to dial 10XXX or 101XXXX for all
calls to all ICs.

New end users subscribing to the Company's Exchange
Access Service which do not specify a PIC will default
to the Company as their initial PIC selection.
Subsequent to the installation of Exchange Access
Service, and after the end user's initial selection of a
PIC, for any additional change in selection, a
nonrecurring charge as set forth in Part V, Section
B.1l., applies. This charge is billed to the end user
which is the subscriber to the Exchange Access Service
and applies only for selection of an IC which provides
only interstate service.

c. In the event an end user is incorrectly presubscribed
due to misassignment on the part of the Company, no
charge shall apply. In the event an end user is
incorrectly presubscribed due to misassigmnent on the
part of the Interexchange Carrier (IC), and the IC is
unable to document such an assignment, the Company will
apply the charge to the the IC responsible for the
misassignment of the end user. The IC will be assessed
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B. MISCELLANEOUS SERVICES {(cont’d.)
two charges, one for the misassignment and another for
the correction. The end user will then be assigned to an

IC of the end user's choice.

2. Billing Name and Address Service

FiberComm, L. C. will provide Billing Name and Address
Service (BNA) of subscribers with listed, non-published and
unlisted numbers unless the subscriber requests that its BNA
not be disclosed. The information will be provided to
Telecommunications Service Providers for the limited
purposes of billing a call, order entry, customer service,
fraud prevention, and identification of customers who have
moved from one location to another.

BNA will be provided on a detailed request basis or on a
bulk BNA basis. Bulk BNA includes all BNA in the Exchange
Company's records.

The standard format for the detailed request for provisions
of telephone number and billing name and address information
will the CARE (Carrier Account Record Exchange) format. If a
non-standard format is requested by the Telecommunications
Service Provider, a Programming Charge as indicated in Part
V, Section B.2., following will apply.

A Telecommunications Service Provider must order BNA and
provide a test data tape at least 30 days prior to delivery
of the first order.

Any Telecommunications Service Provider furnished BNA
pursuant to this tariff, agrees to abide by all applicable
rules, decisions, orders, statutes and laws concerning the
disclosure of Billing Name and Address, and further agrees
to use the information contained therein only for the
purpose of billing for telecommunication services, order
entry, customer service, fraud prevention, or identification
of customers who have moved from one location to another.

BNA will be provided via magnetic tape or paper format, at
the option of the Telecommunications Service Provider at the
rates listed in Part V, Section B.2., following. A per
record charge is also applicable for each request. The
charges apply to all requests including but not limited to
records no found, duplicate requests, invalid requests, and
invalid information.
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