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SECTION 5- RULES AND REGULATIONS (continued) 
Applicable to All Rates and Riders 

6.00 MISCELLANEOUS FEES AND CHARGES 

6.01 LATE PAYMENT CHARGES 

• Customers will be charged one and one-half percent (1.5%) per month on 
unpaid balances. 

• Upon establishment of a Payment Agreement, late payment charges will 
not be charged on the Payment Agreement amount, as long as the monthly 
bills are paid on time. 

• One (1) late payment charge will be waived each year. 

6.02 RETURNED OR DISHONORED PAYMENTS 

Customers will be charged $30 for returned or dishonored payments. 

6.03 METER TESTS 

• The Company will test the Customer's meter at the Customer's request 
without charge, if it has not been tested within the past twelve (12) months. 

• Customers who request a meter test within one (1) year after a previous 
request will be required to pay a deposit in the following amount: 

Meter Rating 
Residential 
Non-Residential: 

425 Therms or less 
426 Therms to 1,000 Therms 
Over 1,000 Therms 

Deposit Amount 
$10.00 

$10.00 
$20.00 
$60.00 

• If the meter is not accurate within two percent (::!:2%) the Company will 
return the deposit. 
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6.00 MISCELLANEOUS FEES AND CHARGES (continued) 

6.04 EXTENSIVE CUSTOMER RESEARCH 

A request for more extensive research, special handling, special bill preparation, 
or billing delivery methods other than delivery via standard electronic delivery or 
through the United States Postal Service (USPS), may require reimbursement to the 
Company for time and materials associated with such requests. 

6.05 FEES TO TURN ON, TURN OFF AND RECONNECT SERVICE AFTER 
DISCONNECTION 

During Regular After Hours and Sundays and 
Working Hours Saturdays Holidavs 

Customer Requested Turn On No Charae $65.00 $90.00 
Customer Reauested Turn Off No Charge $65.00 $90.00 
Reconnection After Disconnection $35.00 $75.00 $100.00 

Applicable taxes will apply to the above fees. Customers may be liable for additional 
costs incurred in disconnecting and reconnecting service other than at the meter. 
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