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Section 4.12 SUMMARY BILLING SERVICES

Under the Company’s Summary Billing Services, the Customer’s multiple monthty bills
will be consolidated into a single billing statement each month., Customers need to make only
one payment covering the total amount due for all the Accounts included in a summary bill.
Summary Billing Services is an optional service in which the Customer may choose to '
participate. Upon the Customer’s request, the Customer and the Company will enter into a
contract for Summary B1111ng Services wu:h a45-day cancellatlon provision that apphes to both
parties. _

* The Company will work with Customers in choosing 2 monthly master billing date for a
sumumary bill, but reserves the final decision-making authority.

The Company may, at its sole discretion, limit the number of Accounts included in any
one summary bill, and exclude Accounts based on the rate class or type, amount of bill, Account
arrearages, billing cycle, or participation in other programs. Participation in other Company
programs, such as Even Monthly Payment, Ready Check, and ePay, may restrict Accounts from
inclusion in summary biiling.

Accounts may be combined from more than one bill date resulting in a delay of the bill
statement mailing for all Accounts until the master billing date is reached. Individual Accounts
will be read on their normal reading cycle and placed on hold until all Accounts are read. Once
completed, the Customer will be billed based on the total acewmulation of the sub Accounts,
including all Customer Charges, Energy Charges, Demand Charges, Facilities Charges, Fixed
Charges, Monthly Minimum Charges, and other monthly charges for the applicable rates.

Payment pohmes remain in effect for each Customer participating in Summary Billing
Services. Any determination of delinquencies will be based on the new master billing date. Ifa
suramary bill falls into arrears, the Company may, at its option, discontinue the Customer’s
summary bill, reverting the individual Accounts to separate monthly billing.
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