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Section 3.05 CONTINUITY OF SERVICE

The Company will endeavor to provide continuous electric service, but does not
guarantee an uninterrupted or undisturbed supply of electric service. The Company shall not
be liable for any losses, damages, or expenses (including, but not limited to, injury to persons,
including death, or property damages) incurred by persons for any delay, interruption,
curtailment, suspension, disturbance or variability in its provision of electric service
(including, but not limited to, any occurrence of voltage fluctuations or power surges) due to
acts of God, or to any other cause whatsoever except the Company’s own gross negligence or
willful misconduct. The Company will not be liable for incidental or consequential damages,
including, but not limited to, loss of profits resulting from the use of service or any delay,
interruption, curtailment, suspension, disturbance or variability of electric service. When
interruptions occur, the Company will reestablish service with the shortest possible delay
consistent with the safety of Customers, employees and the general public.
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