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RATE APPLICATION

SECTION 2.01 ASSISTING CUSTOMERS IN RATE SELECTION

If a Customer is eligible to receive service under more than one rate schedule, the
Company will, upon notice of this fact, advise the Customer of all alternatives. While the
Company will endeavor to assist the Customer in the choice of the most advantageous rate
schedule, either for initial service or subsequent thereto, the Company does not guarantee that
the Customer will at all times be served under the most favorable rate; nor will the Company
make refunds representing the difference in charges between the rate for which service was
actually billed and another rate which is or may subsequently become available when the
Company has complied with South Dakota law.
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