STATE OF SOUTH DAKOTA

NG MONTANA DA](U[‘A ELECTRIC RATE SCHEDULE

UTILITIES CO. .
A Dwisian of MDY Resources Groug, ing . sztph URgv ::ctlo; No.
400 North Fourth Street eat No.

Bismarck, ND 58501 . ' Canceling 3Td Rev.  ghgetNo.

CONSUMER'S DEPOSIT RECEIPT

v CONSUMER’S DEPOSIT RECEIPT
DEPOSIT NUMBER

812525509 SERVICE ADDRESS

A UEPOSIT OF 50. OQ GOLLARS 15 RECEIVED AS SECURITY FOR THE
DEPOSIT AMOUNT 802 Sweetbriar PAYMENT OF ANY AMOUNT WHICH MAY BECOME OUE MOMTANA-DAKOTA

$50.00 Rapid City 8D57701 UTILITIES CO., FCR LTILITY SERVICES AND IS NOT T0 BE CONSIDERED A PAYMENT
GN ACCOUNT. IF AT ANY TIME A BILL OF THE CUSTOMER IS NOT PAID WITHIN 22
DAYS AFTER DATE OF PRESENTATION, THE DEPOSIT MAY. AT THE OPTION GF

ACCOUNT NUMBER . DATE THE COMPANY. BF APPLIED TO THE ACCOUNT THEREOF.
THIS DEPOSIT WALL BE AEFUNDED, WITH INTEREST, PAOVIDER ALL HILLS HAVE
13 598 556 12 661 0370 0 11/15/91 BEEN PAID IN FULL AND SERVICE IS NO LONGER DESIRED OR WHEN CUSTOMER
HAS ESTABLISHED SATISFACTORY CREDIT 1¥ ACCOHDANGE WITH THE SUBLIC
. SERVICE OR UTILITY COMMISSION RULES. THIS DEPOSIT WILL BEAR INTEREST
RECEIVED OF: atmepate or . 7.00 . . % OR AT A RATE EQUAL TO THE RATE
CAR-RT SORT *% CR32 AEQUIRED BY THE PUALIC SEAVICE OA UTILITIES COMMISSION ON AN ANNUAL
John Doe BASIS, INTEREST SHALL ACCRUE FROM THE DATE PAYMENT 15 MADE ON THE
. DEPOSIT UNTIL THE DAY THE DFEFOSIT IS AEFUNDED OR UPON DISCONTINUANGE
B02 Sweetbriar . OF SERVICE. THIS STATEMENT SHALL GONSTITUTE A FEGEIPT OF SAID DEPOSIT

Rﬂpid City s 57702-‘5664 AND SHALL KOT BE TRANSFERABLE.

T8y MONTANA-DAKOTA UTILlﬂES co.

kS

POSITION STREET ADDRESS
21019 (2-68) Revised 7-91

1991 November 20, 1991

November 20, Effective Date:

Date Fited:

0. W. Fow — Vire Presgident
Regulatory Affairs and General Services




STATE OF SOUTH DAKOCTA

% MONTANA-DAKOQTA  ELECTRIC RATE SCHEDULE

Regulatory Affairs & General Services

UTILITIES €O
A Devssion 0f MO Resources Group 1o SZ+D g%c {sed Section No. 52 _
t evise
400 North Fourth Street = Revisea reotNo. ——
Bismarck. ND 58501 Cancaelling Sheet No.
Page 1 of 2
EW APPLICATION CARD - R A vIg (T)
front 20900(10-781
W MONTANA-DAXOTA UTILITIES COU
CUSTOMER APPLICATION CARD -~ RESIDENTIAL SERVICE
Daw Sarvice to Bagin: ___J__Ll_./ __’/)‘
B 1AcEt. Naf L/
Name (Print} \ — = r—e
iLast) M) ikt Initisl} ¢ i urity Noo
Sarvice Add \/
INGmber! [Streety 1Apt. Na)
Mailing Addi 11t diffarant) [ _
Home Phone: M~ Wk Phonei
Pragunt Place of Employment (Namaj; A
Employar'y & .
Langth of amplovmum‘ygith prasent employsr: Manths [ Yaars P
a i (Ve
Dasr Adule O ‘s Name: \/
Other Aduit Qecupant’s Employsr & Work Phone: A
Any Dependents Living With You? Y3 _—Na = Age:
s sy member of your househoid 85 years (Mot 621 of age or oider? e _ " No L
|.mmdmmmmmmnmm? You 17 No
Nama of nearsst ralstive nat tving with you: R
. N x 1
Address: A
1Orwe)
back
Type of Dweling: MDMDMMDMUWDWD
# Rerting, Landiorc's Name: bl Clty: L
T
Landiond's Addmes: AN Phone: __._
Your Pravious AdO Ll :
(St} . o, S
Custoiar of MDU Befora? Yoo _ NoZ__ Where: {Gityl
When was that Service Disoontred? =
Appiicant whose signature appesr beiow grants parmission toMDmew:
munaﬂmmnamumnfwﬂnwmuolmuumm
Inepacting, operating, disconnecting of removing the cOMPpeny's pipes, wires, Metes,
or gther sguipmeant. Applmumutnpwtaaﬂmlorwhchahﬂlum
v 1
DO NOT WRITE BELOW — FOR OFFICE USE ONLY
Service: Gas . Flecrric
Mieeification: Current Driver's Licanse—State
~ Nurmbet
Deposit Required: Yes . No
Deposit AmnouiTt Date Pald:
Guaramor of Payment: e ——Trr
Third party be comtacted befors a disconnect? Yem ____ No —_ _
w\h.llnmrduddruofponm agency or comphe sopiicable Third Party
Form: INata of Permon or Agenoyl hadrees|
Empioyed Signiture:
Rermarks: .
(T)
Date Filed: August 10, 1990 Effective Date: August 31,
issued By O, Wavige Fon, Vice Prosident -




STATE OF SOUTH DAKOTA

MONTANA-DAKOTA  ELECTRIC RATE SCHEDULE

UTILITIES GO, ' 6
2 Divesion of MO Resaurces Group, b 3?1ngng i Section No._,z_..l___
400 North Fourth Stiset — = ShestNo. '~
Bismarck NO 58501 Cancefling ______ Sheet No.
Page 2 of 2
NEW CUSTOMER APPLICATION CARD - GENERAL SERVICE
20902(6 BTJ (Re\.'mB?j : ﬁ e " . N
“NEW. o ' ONTANA- i ) e
: BUSlness N “USTOM PPHCAT'-QN:.CA'RSTESGC;O - T
Sotvion A _ s Aci\ltE:AL senvncs ]
Malhng Ad : : T~ o; .- S
) Busmes ‘ dre.ss {IF d}fferem} " . :: : :::_ : :
{Pl’-}onej._‘ /
Date Filad June 8, 1989 Effeciive Date: _ Seivice Rendered On and

Alier sune 30, 1989
Issued By: __C. Wayne Fox, Vice Pregident —

n.u.é\.i;uuul._y Ll il MO UCUCLAalr JT L Vie-




I 20902<s g1). (Revl‘l.f87) ' MONTANA DMILITIES CO
| NEW CUSTOMER APPLICATION CARD — GENERAL SERVICE

|

\_ BuslnessJ\Iame Acot No

‘ Service- Address

| Malllng Address i d.vfferent) . .
- Business Phone;. = oo = S L Horne Phone: -

Type of Busmess Actl\nty

i Qwner 0 Bmldlng - [Name] ! - (Address ‘ -
! Type.of Serwce Requested Electrlc Ei Gas 0. Date Servtce To-Begin:

i Pre\nous Address: . R : o - o - :
. - (Sueet) ; tCltv)_ i LTI {S:ate}

o “TPhonel .

) Gen Serv Cust of MDU at Previ. Address Yes D NoD

: - (.When}. (Where)
‘ - Legal Status Corporatlon 0; Partnersh:p D Sole ProprletorshlpD : o 5 :
ther,

'-Name, Addréss. and Phiore of Owners Partners Officers or Local Representatlves : :
fName) . o o0 AAddress) ) ; o (Phonel




: ::readmg, lnspectlng op ] at_, g,dlsconnectlng or remov

" meters .or other equment and warrants that appllcant has GUthorif
. this, permrssmn '

Date:'.. S Signature:

_ Trtle: -

DO NOT WRITE BELOW = FOR OFFICE USE ONLY

. Id_entifieatidn" Current Drlver's chense State L f_NbL

OR Sodial Securlty Number: __. L
Depasit ‘or 'S'ecurrty Reqmre_d: _Yes 0 No [1 Amt. ____ Date: _ '{ [ I

[ —— T T




MONTANA-DAKOTA UTILITIES CO.

400 North Fourth Street

Bismarck, North Dakota 58501

ELECTRIC METER ORDER

(See attached form)

8D P.U.C. SECTION NO._6b
1ST REVISED SHEET NO._3
CANCELLING ORIGINAL SHEET NO. 3




- — — e 5
HOW RECEIVED TIME NAME OF PERSON PLACIRG O4.. .- DATE TOWN ACCOUNT NO. ~— ;
TELEPHONE [J s
[m]
o M. '
MSCONNECT METER FOR
MAILING ADDRESS [AND IF DIFFERENT} SERVICE ADDRESS CITY LIMITS

SERVICE REQUESTED

PREVIOUS ADDRESS

ELECTRIC ONLY GAS & ELECTRIC
. NO DEPOSIT REQ UIRED FORWARDING ADDRESS
; o 408 OWHER REFERENCES
e e e, - 3
METER IN i FORMKEY | M ETER ouT |
MANUF. SERIAL NUMBER TYPE : DATE COMPANY NO. SERIAL NO.
DIALS KWH READ KW READ voLTs KWH READING | KW READING
A 1 || [ LA
DIALS ON MAXIMUM DEMAND METER* METER SERVICE
. DEMAND EXCHANGE REMOVED LEFT ON
DEMAND METER o = . =
. ) cuT OUT cuT ouT
WETER LOCATION NEW TRANSFORMER SITE NO. ENGINEERING || O areoLe L] ATMETER
P ¥ REASON METER REMOVED
PREMISE 3
IENT  MAIN FLOOR UPSTAIRS  POLE ONLY [ RANBOMTESTING  [] PERIODIC TESTING ] NGWREGISTER
LING MULTIFLIERS CONNECTED HORSE FOWER | WATTS
. o
T N
WX G u SERVICEMAN [] bAMAGED [J oTHER
D OVERHEAD YARD LIGHTING  STREETLIGHTING FLOOD LIGHTING \F MULTIFLIER METER: REMARKS:
YES NO o NE oF TO'E]L : ‘
POLE RENTAL POLES AMOUNT—
TER YES NO BULB SIZE  ° QUANTITY
METER K},
T YES No
: METER Ry
ES No
v CT SIZE
_CONNECT DISCONNECT =
VT SIZE
mict MicI 4

LERSEYE "BOE'RIO'E SINILV *IN) ‘SWHOA SSINISNE FMOOW @ JOW

—f

]



STATE OF SOUTH DAKOTA

& MONTANA-DAKOTA  ELECTRIC RATE SCHEDULE

UTILITIES CO .
A Diwsige of MU Resources Groug, inc: SDZ P(':IU'C' 1 Section ND'_"6—‘—
—=1d RevisedShestNo. __4
400 North Fourth Street R 1st Revi dSheet N 4
Bismarck. ND 568501 Cancelling _lst RevisedhgetNo. .4
SERVICE BILL ADJUSTMENT FORM . (T)
fﬂ‘f’“g‘_ﬁa';” MONTANA-DAKOTA UTILITIES CO,
ev. i
C M IN
ONSUMER BILLING ADJUSTMENT oV DIST
... .. ACCOUNT NUMBSR ] L DAE T
TOWN ICYCLE[ BOOK [ LOCATION IT 8Q MQ DAY i ¥R
6 ] ; ; I ) ] ;
NAME: ADDRESS.
R/CR: COMMODITY AMOUNT DEMAND/KVAR AMOUNT FUEL/PGA AMOUNT DRiCH|
271'C 30 |31 ) l l 49 56
N
op
75 ST. TAX AMOUNT MUNITAX AMOUNT RENTAL AMOQUNT
N AN TR A IATARANARD
COUNTY TAX AMOUNT | TOTAL ADJUSTMENT AMOUNT CCFIKWH CONSUMP
zfrc . £ kg [
]
op
28 ON PEAK CONS TOD ACTUAL DEMAND BILLING DEMAND
2 . 55 ' ‘ ' 64 T ’ | 71 ’ l
= Ll
REAS [ HIST.
= OISCOUNT AMOUNT  |CODE] PER.
T 3o 33 41
% ] ;
op |
29 THERMS BILLING FACTOR {BASE RATE AMT.{ UNBILLED DEM AMT,
3 43 ‘ 50 ’ ’ 56 81 !
Remarks.
Prepared By: Approved By: Date:
WHITE — Data Processing Dept. Copy YELLOW — Division Offica Copy . PINK — District Office Copy
(T)
Service on and after
December 14, 1990
Date Filed: . Pecember 7, 1990 Effective Date; _
Issued By: Yayne Fox - Vice tresident

HEZUILLOTY Allairs & teneral Services



& MONTANA-DAKOTA  STATE OF SOUTH DAKOTA

UTILITIES CO

A Division of MDU Resairees Grou, lnc.
400 North Fourih Stres!

Bisuarc, ND 56501

ELECTRIC RATE SCHEDULE
SDP.UC
7th Revised

Section No.

Cancelling 6th Revieged

L
Sheet No. 5
Sheet No. 5

Page 1 of 2

PAGE 1012 (N)

Rt ) SEAWICE FOR ACCOUNT HUMBER  GATEOLE
%7 MONTANA-DAKOTA A
UTILTIES 0 !
ABRagion o MO Reswates G, ke, BILL DATE ARTOUHT DUE
fn the Commmunily o Serve”  GETTYSBURG, 8D 574421412 May 0§, 2012 $136.78
wwwLnontana-dakola.com
ACCOUNT SUMMARY CUSEINER SERVILF & EINEREENCY RFFVICE { . Mwa_y_'_
Previnus Balance 8146.48 1-800-638-3270 l ey
Payeent Recsivad 4/20/2012 Thank you +145,48 e 7ot i v
Glrtenl Gias Chargas 52.81 EINh GUstmersariee@msty,com [ #
Current Elotltic Gharges 23,97 il Ko -Dahora Utitives Co. LR
Anlount Due on 5/31/12 513678 Qgﬁﬁ.‘,‘g"";,f:;‘:r’::ﬁi“ﬂ: 508, Boiae, 1 !___m J

Aap butance semaining alter tha fue data is subjeel fo a lale payment
chaige of 1.G9% permatfi.

Gas Gharges

JILLINR PERIOR AAYS
W02 - SITA2 a3

METER HUBALR

012799875

METFR READ NATF

&z

NE I SRHRT UG read EIGHTE

HASE

LSAQERISTORY {(k)

05 - Resitdential Gas

Avorage Daly Dk

JAverange negKinal ieng

T mRar
CALL BeFoRs you me 811

Fayment Oue A
T PNy wed 56
GGGy DCHET Hom
it bank ALCounE Ain o7 il
thi¢ data,

Electric Charges

BILLING PERIOD DAYS
4f8lia 52 33

o)
w050

WETER HUMECR i
011278285 sm
MEFER READ DATE Y
FNZ

Nosd achedled rond G/ e

LSAGE HISTARY (Kwh)

j,ﬁ._._.. T

RATE
0 - Residental Rlectric iAverage Dady Kwh -~ as:

L‘\vnmue ragienal semp

Days i bilkng pario 3 Il‘tavs In biting pelies
EUHIENT # g UIHERERCE. A ety CURABNT FRIVIDUT TOTAL USED
FERDIAG TERHG i . ACAzIG ALATRD
661.4 ~ B54.6 =8 X 0.968113 = 6.5 58037 - 5g260 =777 Kwh
Anse: Botuen Changn 23 Rags k3015 Ak Biso Faly ann
Oisinrialon Oedvery 6.6 DR x 52.615 1924 Enurgy 450 Kywh z 50,0921 5145
GCoul of Gaa 3,2 Dk x 50,956 20.57 Eicrgy 300 Kwh = 50,08504 25.51
Cost ol Gag |4 Dk ¢ 53 386 4704 Energy a7 Kwit  S0.06064 1R
CTA 6.6 0% x S0.05¢ a2 Fud Cost AUJ 612 Fwn x $0,093593 367
St Try 4% x 549,00 1,36 Fucz Cost Adj 165 Kiwh & £0.03431 8371
Cry Tax 2% x S40.52 1.00 Slala Tax J% ¢ 879,22 .17
Totnl Charges SSE.81 Gty Tos 2%k 57922 156
Tolal Chargos 583.07
’ HLEALE BIEEH THIS FOH AN e TR RCUT NG,
RLEASE HETLSI THE SORTIH Vit ] YOLT PAY ST, MANNG SUSE THE RETLH ADHESS 520 10 EXIVE, OPE YINLDY
ALY W rg ONT NA O'IA ASCOfINT HINWER
h-4 M : ANA-DAKE DATEOERANEDEAFT
TLITES G0 May 23, 2012
A Dbl Wik fosoeerns Grp.
AMDUNT DUE
UTE B3 97 grEsAl —_
UFG 2y §136.78

“‘l""l'“l"E'l'[lE'H'l[”””Ill“'li'ﬁll'rlI“l]"“”llI”

GETTYSBURG SD 5744241412 :

Thark you tor using Ihe Monlana-Dakela Litiiles Co,

Eacy-Pay

(N)

Date Fited:  July 27, 2012

Issued By:  Tamie A. Aberle

Effective Date:  August 1, 2012

Reguiatory Affairs Manager




MQNTANA-DAKOTA

UTILITIES CQ

A Division of HDU Resources Group, lne.
400 Norih Fourth Street

Bismarck, KO 58301

ELECTRIC

STATE OF SOUTH DAKOTA

RATE SCHEDULE
' SDP.U.C
Original

Cancelling

Section No. 6
Sheet No. 5.1
Sheet No.

Page 2 of 2

o\

Fage 2

"8 MONTANA-DAKOTA
UTILITIER GO,

Customer Service: 1-800-638-3278 » 7 a.m.-7 p.m. Monday-Friday
Calf volume fs generatly highar on Mondays, for faster servige ploase call Tuasday-Friday.

Ahdein of MO Roaourow S, K
in the Communily 10 Sorvo”

www.montana-tlakota.com

Ways to Pay Your Bill
Ensy-Pay; Aulumativelly pay vour lill anch mandh by having Monlena-Dnkata Uiilities
withdraw your preiithorized prymerit from your linancial instituiion eack month. To
goroll, call 1-80U-528-3278 or comiplets the Evsy-Pay Earoiment authoriation am
loeated anuor welisite, wwwainatata-lakota.com, snd ralurn with a voidad chack.
Pay By Phana or Online: We scoeplpayirents ihrough Weslam Union® Speedpay®,
a third-party sprice providat, You will find th Spardpay link on cur wabsio.or simply

your oredil card, Uebit card or elosftanis rensier from# chacking, money merket or
savings accounL You il reed your telity account njanber {available on your bill)

transaction for this sasvice. )
Paymani Localions: Pay by cash, chockar money arder at one of our paymant locais

call iol-frp 1-956-263-5185 and ollow ihe prompis, Paymerts can he mads 2477 using

[rocess your payment Western Uniun® Speedpey® charges o 83,95 convenience fee per

thare is na charge for this service. Gall Gustuimer Sepvice or visil our wabsits for i
rwarast paymen| location, Prymants meis &t s payment logation are notereditad to your
aceount unl they are recaivad by Moniane-Dzketa Utlities.

By Motk Mofl your paymentia Montana: Dakota Uiilites Co., PO, Bog 600, Bismarck, ND
535085400 B2 sure lo zllow Gma for mailing sa your paymenlis receivac by the dua date.
Balancad Billing: This billy plan lavals out your montly bill sa you gan reduza
fluchietigns broughton by changes in tw reelherand the cost ol enargy, To efrol,
complete e Botence Silling furn Joceter) on our websilo or zontset CUStamer Satvice
at 1-§00:638-3375, )

Payman Dus Daa: Your Lillis past dua if nat paid within 22 days aitar itis maled. Fyou
are paying will'a credit card o7 payingiat ane of our payiient locetions in rosponse t a
Discorinection af Service Notice, please confoct Montena-Dokote o1 1-800-530:3278 and

ns;  fatus know that payment has been made.

Billing Terms and Delinitions
This rates reflocted on your bill have besn approved by the Public Service Commission or Public
Uilides Cominission inthe stalowhere service is pravided, Copies of the company's curreat
Tarifls ava vilabie At www.monlong </aknla. com.
Basic Servica Charge ot Buso Reta: A monthly or daily charge dasighedto recover o portion of
the fixeddcoslsinewrod in pravidiig wilily servien regardloss of how mush snargy is used,
Canstont: A fixed valuewsed ta convert mater reatings o &ctual anargy usa whea coitain
aiuipiment is Lsed inhe nisteting process such ai cunent and palential translomioss,
Coslof Ges: This charga recuvers tho cast of gas ftseli v wall as uhar ralsizd costs Momana-
Dakota incurs fem s pipelina suppliers in providing nelural gas service. Tha cost issirictiya
Pass-tinaughie suslemers snd doas ot proyids Moniann-Dakata with a profit,
CTA- Eonsaryatlan Tracking Adjustmonl: A charge that provides kinding (or Gemmission-
npproved conservation pragrats intha stoles of MT znd SN,
Domand Charpa: A chargo dasignad {u recaver the demand o poak-relatod costs sssoeiatal
witiuThe defivary of alacttic seivioe from Lhe genaralion saurce Lo your meler,
Distribullon Delivery Cliatye o Energy Charga: Avaimelnic chargeteresuver the ows of
delivering encriiy1o your mater. This smoun varies with the amouiy) uf anergy used,
0DSM: - Distribution Deliveay StabilizalianMacharisin: Achargs applicehle to gassarvico
pravided in NI) and SO desified 1o adjust for the over- of under-callection af distrihution delivery
revenuas duw to ectual lemparative devinlions o nornal temperalures. This adiustment is
applicatle duwring the Liliing periatls Nov. 1-May 1.
O ~Dekalierms: The Dichilad is refiective ol tha tatnl smaunt al matural qasysadin the hilling
pariod. The amount of natural as used o8 maasured by the pos meter is corvorted to Bl by
applying A therm laclor Tothe measured dee.

Fual and Putchased Power, This clarge recovers tha fuel and purchased power coste the
campanyincues in supplying fls customers with electiicity. This cost is & pass-thraughto
customers and is subjoct to change ona manthly basis los cusiemess served in T gsd ND.

Fuund GostAdl: Adjustment per Kwh to réflect changes inthe cost of fuel and purchased powar
1he company nets in supplying its customars will elestricity. This adjustiment is a pass-through
19 custoniers andis subject Lo change on 2 monthly hasis in 50,

i Kilowatt: The Kw billed isthe-poak deniaind {or muximum 16-minuta measured demend) for
eleclricily during the bifling period oc the minimum Kw amount as statedtinthe company's lariffs.
K ~Kilovestl-frour: The Kwh billed 351ho totad amount o alectiicity ueed in the Biling purind,
Kvar Pansdly: Ananakyappliceble o s custumes operoting ifs facifties uutside the power faclor
range statéd onthe sompany's ariffs. - -
Pawer Supply CostRuj; Adiustment per Kwh lo rallect ehenges inthe costof fuel and puschased
poveardhe coInpeny incws iR supplying its customers vith eleciricity: This ndiustmentis  pass-
thrausghita customers and is subjact to changa on an ennual bosis in WY,

TCA- Transmission Cost Adjustmant: A charge per Kwh appliceblo to aleeiric service provided
i NO fof recovery oftvassmission rulnted i dinvesiinenis net ol revanuos
racejved from others. The TCA is subject Lo change on anannusl basis.

Therin Fatior; Tha them factor adjusts Bie ununt of nalural gas measured by the weter for
1l:e heal conlent ond annvgphesic préssure ofthe gas daliverad Lo a cusiomer's pretise, This
cunversin ansures hal sll customersare billed based on the heztvalug af fhe gas duringhe
applicabla BilEng pariod,

USBG - Univarsal Sysibm Denefits Chargs: A sharge that proviges funding for §unservationang
low-income prograins in the state of MT as requited Ly the Munlana Stat Legisiatuca,

Important Customer Information

liyou hava questions regarding your bill ar servica, please call Montana-Dakoto Customer
Service FIRST L 1-h00:633-3278. 1fyou cannal pay your bif oL this time, wa ars willing ta
inzka sallslzclory payneit & ityur quesions ara ot cesolvad after you heva
<elled fustwner Service, you mey cun'act the raguintory agacius govetning in the siate
sendce is provided: :

+ MT PSC: 1-800-640-6150 or write to B0, Bax 202601, Helena, Moniana 53620-2601

+ NDPSC: Wilta 3o 600 E Bouleverd; Bismarck, NI 58508-0440

+ S0 PUC:1-605-773-3001

+ Y PSCo Wil 515 W

eynne, WY B2002

FPayiments made by check o efeclronically that aro dishonored by the bank will be gssessed s
returned poymest fae,

Waen you provide & eheck as paymery, you eulhorize us touse mlotmadion (rani your check
witfiar i aiate 8 60g-Gms ekt S0 rarster s poy aeeeentiris fracess e
payinenit ag o elavk lransaclion, Whos we vse information frem your eheak o fitoka an
slactionic fund transfer (EFT), funds may be vitbdrawn from your aevount 25 soan astha
saine day we receiva yatr payment. The iransaction will appear on your bank statemantos
EFT ond you il not tecedie o copy or an image of vour check from your fnencial fostitutios,
Paymunts arked witha rostrichive fegend (Paid fo Fall for axampiel wiltnot avt as ea acvord
awd satislaclion wilkout aut express prisrwritten coprovel,

Has your mailing / smail address or
phone number changed?

Maoying? Te avaid Seing hilizd for servics you hava not usad, glazsa contact us at least two husinass days bafora you want service disconnacted.

Please provide details fiere and chack the hox an the front of this stub,

Accalnt No.
Name:
Mailing Adcress:
Ciy: State: ZiP :
Phone:{ 1 Email: (N)
Date Filed:  July 27, 2012 Effective Date:  August1, 2012
Issued By:  Tamie A. Aberle

Regulatory Affairs Manager




STATE OF SOUTH DAKOTA

¢ MONTANA-DAKOTA ~ ELECTRIC RATE SCHEDULE

UTILITIES €O,
A Dwvision of MO Resourcas Group, . SD P.U.C. sectlﬂl"l No. 6

400 North Fourth Street M‘j Sheet No.
Bismarck. ND 58501 : Cancelling 3rd Revised gheatNo.

1ff;tsox 1060 G
:g;RAPID CITY D 57709

_.‘;"".:_"802 S'Weetbrt"ar* Rd o
B .Raptd ‘-_C'l ty

'*_be dlsconnected on le--;:: nles
amount Is pald m fuII or- satlstactory arrangements
__"thIS date 1f serwce |s Td"connected payment in full ang
B ) store serwce durlngn' '

L ttPHGNE 605 342 0160 RAPID CITY ;'u- SD"57709
i UNRESOLVED COMPLAINTS: TO: - QC.UTILITIES COMMISSION

T 'L”-}BLIDG 5@0‘”E CAPITOL P-_ ERRE SD 57501 0‘5 773 3201 L

Date Filed: __ January 6, 1986 Effective Date:

Issued By: L. Wdyhe Fox - Vice Fresident - Keguiatory Aifairs




MONTANA-DAKOTA UTILITIES €O.
400 North Fourth Street
Bismarck, North Dakota 58501 Cancelling

SERVICE EXTENDER NOTICE

See Attached Form 7

SD P.U.C.
Qriginal

Section No. _ 6

Sheet No.
Sheet No.

7




.21268(5-85)

MONTANA-DAKOTA UTILITIES CO.

NOTICE OF INTENT TO LIMIT THE
USE OF ELECTRIC SERVICE

Name;

Address: — Delinquent Amount

Security Deposit

Account Number: —  Reconnect Fee

TOTAL

We are sorry that it will be necessary for us to disconnect your regular electric service because of unpaid bills.
To ease your difficulty, we will install a SERVICE EXTENDER. The SERVICE EXTENDER will give you

only encugh electricity to run your heating system, use a few lights, and maybe run your refrigerator.

You can prevent having limited electric service by:
. Paying your past and present electric bills in full, or
. Making arrangements to pay MDU your past-due and current bills for electric service, or

. Advising MDU within the 10-day notice period that disconnection of the utility service or the installation
of a Service Extender will endanger the health of 2 member of the household, or that any member is 65
years of age or older, or handicapped. Disconnection or limitation of service w111 be delayed for 30 days so

you may work out a satisfactory payment plan.

IF YOU DO NOT TAKE ONE OF THE ABOVE ACTIONS YOU ARE HEREBY NOTIFIED THAT
A SERVICE EXTENDING DEVICE WILL BE INSTALLED ON THE ELECTRIC SERVICE

AT ON OR AFTER
(Address) (Date)

In order to have NORMAL SERVICE restored after a Service Extender has been installed, you will be
required to pay the delinquent amount outstanding and a security deposit in the amounts shown above.,

You can still avoid the Service Extender by paying the account in full by o or
ate

immediately calling an MDU service representative at or visiting our office
(Phone Number)

at to enter into payment arrangements and sign a written agreement.
(Address) :

THE SERVICE EXTENDER MAY BE REMOVED ANY TIME AFTER ONE WEEK AND ALL
SERVICE WILL BE DISCONTINUED WITHOUT FURTHER NOTICE IF NO ARRANGEMENT FOR

PAYMENT IS MADE.
Contact us immediately if you feel that you have been improperly billed or you need further information. If,

\\\ AFTER discussion with our representative, you remain dissatisfied, you may write the South Dakota Public
~ Utilities Commission, Capitol Building, Pierre, South Dakota 57501 or call 773-3201 or Tie Line No, 1-975-2222.
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Z12o0(e-as! MONTANA-DAKOTA UTILITIES CO.
NOTIFICATION THAT ELECTRIC SERVICE HAS BEEN LIMITED

Name: Date:

Address:

Account Number:

We are sorry but a Service Extender (120 volts- amperes) has been installed on your meter because of
your delinquent account in theamountof $ . Your delinquent bill and payment history have

forced us to limit the amount of credit available for your use. To have NORMAL SERVICE restored, you will
be required to pay:

$ Delinquent Amount
$ Security Deposit
$__ _ Reconnect Fee
$ TOTAL
To arrange for the restoration of normal service, call our service representative at or
{Phone Number}
visit our office at . IT ISIMPORTANT FOR YOU TO

{Address) ‘s
UNDERSTAND THAT THE SERVICE EXTENDER ONLY PROVIDES A PORTION OF THE
NORMAL ELECTRIC SERVICE CAPABILITY. The Service Extender only provides 120 volts which will
be sufficient to operate your heating system, some basic lighting and possibly your refrigerator. NO
240-VOLT APPLIANCES WILL OPERATE (WATER HEATER, ELECTRIC RANGE, CLOTHES
DRYER, ETC.), AND YOU SHOULD NOT ATTEMPT TO USE THEM.

IMPORTANT: IF YOU OR ANYONE LIVING IN YOUR HOME IS SERIQUSLY ILL AND REQUIRES
THE USE OF A PARTICULAR APPLIANCE WHICH THE SERVICE EXTENDER WILL NOT
PERMIT TO OPERATE, OR IF ANY MEMBER IS 65 YEARS OF AGE OR OLDER, OR
HANDICAPPED, WE WILL REMOVE THE SERVICE EXTENDER FOR 30 DAYS SO YOU MAY
WORK OUT A SATISFACTORY PAYMENT PLAN.

THE SERVICE EXTENDER MAY BE REMOVED ANY TIME AFTER ONE WEEK AND ALL
SERVICE WILL BE DISCONTINUED WITHOUT FURTHER NOTICE IF NO ARRANGEMENT FOR
PAYMENT IS MADE,

SHOULD YOUR USE OF ELECTRICITY EXCEED THE CAPACITY OF THE SERVICE EXTENDER,
A CIRCUIT BREAKER WILL INTERRUPT YOUR ELECTRIC SERVICE. YOU CAN RESTORE
SERVICE IN THE FOLLOWING MANNER:

1. Keep a flashlight with fresh batteries available.

2. Shut off all lights, motors and appliances.
a. To shut off the furnace fan, turn the furnace thermostat down.
b. To shut off the refrigerator, turn the temperature setting on the refrigerator up.

3. Go to your electric meter and locate the button on the bottom of the extender.

4. To close the circuit breaker, push the button upwards until it is flush with the )
case and a “click’ is heard.

5. If the breaker does not stay closed, check to be sure all lights, motors and

appliances are turned off. Return to step 4. o
6. When the breaker stays closed, return the furnace thermostat and refrigerator ——
temperature setting to normal and resume limited electric service. Reset Button

7. Warning: Do not tamper with the service limiting device. If all lights, motors and appliances.are off and
you are unable to close the circuit breaker via the above steps, contact Montana-Dakota Utilities Co.

immediately ; after 5 p.m. or on weekends or holidays call
(Phone Number) {Phone Number)

Tampering with this device can be dangerous and may result in prosecution.

Contact us immediately if you feel that you have been improperly billed or you need further information. If,
ARTER disenssion with our renreseniaiive. vou remain dissatisfied, you may write the South Dakota fubiic
Utilities Commission, Capitol Building, Pierre, South Dakota 57501 or call 773-3201 or ‘Lie Line NO. 1-9'/0-Z224.
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Welcome to MDU =
We hope this booklet will serve as a valuable
reference tool for you. It might be a good idea
to keep it handy - should you have questions
about our products and services in the future.
If you should have any additional questions,
please call us at 1-800-MDU-FAST

{1-800-638-3278) and a knowledgeable
MDU employee wifl be happy to assist you further.

In the Community
fo Serve®




* Call Montana-Dakota at 1-800-MDU-FAST (1-800-638-3278)
to repott any outage not confined to your home, unless ya@;
know a neighbor has already reported it. '

Montana-Dakota’s primary goal is to furnish safe and reliable
electric service at fair rates. Our electric system is widespread and
exposed to storms and other factors we cannot control. Although
we employ the latest techniques in equipment and operating
methods to maintain adequate service, we cannot guarantee
uninterrupted power. If you have computers and other sensitive
equipment that require high grade, uninterrupted power, you should
check with your computer equipment supplier or Montana-Dakota
Utilities for information on devices that will ensure the power
guality you need.

How You Buy Energy... _

Every time you flip a switch or turn a dial you buy energy. It's our
job to bring electricity and/or natural gas to your meters, but you
are responsible for how it is used inside your home. You do have
control over your bill. By being aware of how you use energy, and
by eliminating waste, you may be able to reduce your bill.

Natural Gas: Your natural gas meter measures the volume of gas

you use each billing period. Your bill shows the difference between
your meter's present and previous readings in units called “Mcf”

(an Mcf is one thousand cubic feet). Since the energy content of an,
Mef of natural gas varies slightly throughout our service area, N jJ
convert the volume of gas you use to energy units called -
“decatherms” {a decatherm, or dk, equals one million British
Thermal Units of energy). By doing this, we ensure you are billed
for the amount of energy you used based on the energy content of
natural gas for your locality.

Electricity: Your consumption of electricity is measured and billed
in units called kilowatt-hours (kwh). The number of kilowatt-hours
you use each month is shown on your bill. Light bulbs can be used
to help you understand kilowatt-hours. If you turn on ten 100-watt
bulbs, you create a demand of 1,000 watts or one kilowatt of
electricity (10 bulbs x 100 watts). If those 10 bulbs burn for one
hour, you've used one kilowatt-hour of electricity. If the lights burn
for three hours, you have used 3 kwh. The expected demand in
kilowatts is indicated on most electrical appliances.

Meters: Your electric and natural gas meters measure how much
//‘}gy you use. Meters are accurate instruments and care must be
. waken to ensure they are not damaged. Tampering with a utility
- meter is not only a criminal offense, it is dangerous too.

¢" A utiljty representative reads your meter about the same date every
" month. If we are unable to read your meter because of extreme
- weather conditions, ot if the meter is located inside your home and

you'te not there, we may have to estimate usage on your bill that
month. Any difference between our estimate and your

actual usage will be corrected automatically the next time your
meter is read.

After your meter is read, your bill is calculated according to the
rates that have been approved by the Public Service Comtmission
{(PSC) or the Public Utilittes Commission (PUC) of your state.
Copies of these rates are available at your Jocal Montana-Dakota
office. When there is a change in rates, an explanation of the change
is included with your utility bill.

=2



Conservation & Safety Tips _
Saving Energy and Money... O

Managing your utility bill begins at home with you. There are three
ways to help hold household energy costs down.

Weatherize your home: Projects can be as simple as caulking and
weather stripping around windows and doors to a major undertaking
like adding wall insulation. Montana-Dakota can provide you with
free booklets that contain everything from conservation tips to

“how to’s” on weatherization projects.

Change your living habits: You can also save energy by reducing
the temperature setting on your water heater to the “warm” position
and adjust your winter thermostat temperature down at night. Pull
the drapes to minimize heat loss through windows.

Use appliances and equipment that are more energy efficient:
Most appliance dealers and heating contractors sell products that

are much more energy efficient than those available just a decade
ago. Insist on a high efficiency model when you make your next
major appliance purchase.

CAUTION: Montana-Dakota {ully supports energy conservation,

but we feel it is important to inform you about two dangers that
might result from improper energy conservation practices. We don’t,
mean to frighten you - just inform you. O)J

Hypothermig: Heating is the major consumer of energy in the home.
To conserve energy, some people turn the heat down. This is great
for healthy, active people who can just put on a sweater and fecl
comfortable. But, young children, people confined to a bed or

chair due to illness, and the elderly may be in serious danger of
accidental hypothermia.

Hypothermia (“hypo” - below, and “thermia” - temperature) is the
result of the body not being able to produce enough heat. It is
sometimes confused with “hyperthermia” which means abnormally
high temperature. '

With hypothermia, the body terperature drops lower than 94° F. at a
point when uncontrollable shivering begins. As the body cools
further, shivering will continue until it gets to 90° F, when it reaches
the danger arca. Below this temperature, a life-threatening situation
is present and, if left untreated, can result in death.

Here are some symptoms of hypothermia:
\//) * Skin is pale and waxy. Face may be puffy and swollen.
¢ Trembling may occur, accompanied by chills, buf not always.
s The person may feel warm.
:»" Speech slows and words become slurred.
‘% The person becomes forgetful.
= The person becomes very tired.
Since mental confusion is one of the first symptoms, the person is
normally not aware of what is happening. Hypothermia, even in
early stages, needs immediate attention! If you can’t reach a
doctor, take the person to a hospital immediately.

Remember...everyone is susceptible to hypothermia if the conditions
-are right. Pay particular attention to those that appear overly tired
or cold. :

The best solution to hypothermia, of course, is to prevent it from
happening. Keep your home warm enough so additional layers of
clothing or bedding will prevent the first chill. Your doctor is your
best source of additional information on hypothermia.

Back Drafting: In our efforts to reduce heating costs, many of us
have turned to woodburning fireplaces and stoves as supplementary
sources of heat along with natural gas furnaces. It’s 2 good idea, but
many homes are often too tight to provide adequate air for the safe
operation of open flame heating systems (fireplaces, wood/coal

/st ves, natural gas furnaces, etc.). We feel that everyone should try to
jserve energy, but after you weatherize you may need to add a

combustion air source to prevent back drafting.

Fireplaces require a lot of air. If there is not enough air to satisfy the
requirements of a fireplace or wood stove as well as a fumace or
water heater all burning at the same time, the fireplace draft can pull
toxic combustion pfoducts from these gas appliances back into the
living area. This condition can seriously endanger health. The
products of combustion (which may contain carbon menoxide) must
be continuously removed while the fireplace or stove is operating. In
fact, any device that exhausts air from the home (including kitchen or
bathroom exhaust fans) can contribute to the back drafting problem.

To Check for Back Drafting: Start a fire in the fireplace on a cold

day and after a few minutes, touch the vent pipe of the furnace, -
water heater, or any space heater. (Careful, they may be very hot!) If
the vent is cold, your fireplace could be creating a danggrous back
draft. Turn down the thermostats and water heater emperature
controls, let the fireplace burn down and call a heating contractor or
a Montana-Dakota serviceman.
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Life-Sustaining Equipment...Please read canrefuuy.Cj

Life-sustaining equipment includes any electrically operated
support system.

If you are a landlord with tenants using such equipment, please
advise them of the safety equipment requirement to have an
emergency standby power supply.

Montana-Dakota does everything possible to provide reliable
service. But, because of weather, mechanical failure, and other
circumstances beyond our conirol, we cannot guarantee
uninterrupted electric service.

Important Reminders...

Before You Dig: If you plan on digging on your property for any
excavating, to plant trees or shrubs, or to put in fence posts, please
call the applicable one-call centers two working days prior to
digging to have your service lines located, (see left hand column).

There is no charge during normal working hours. You should have
the service line located before you begin any repairs to water or
sewer lines, foundation for additions to your house, consiructing a
fence, planting trees, pouring a patio or driveway, or any other
excavation which requires deep holes or trenches on your property.

We sincerely hope that you will always call for location of your
service lines before you start digging so that damage to the service
line can be avoided. But, should you damage your service line, even
if only the pipe coating is damaged, please call [-800-MDU-FAST
(1-800-638-3278} and have someone inspect and repair the damag ‘
immediately. Never backfill or cover a damaged line until repairs
have been made by Montana-Dakota. Damaged lines may corrode
caz{sing them to leak in the future and possible harm your family,

Buried Gas Line: If you have a buried gas line to your garage,
shop, barbecue grill, gas light or any other location, United States
Department of Transportation rules effective on August 14, 1995,
apply to you.

Montana-Dakota operates and maintains all gas piping through your
gas meter in accordance with Federal Gas Pipeline Safety
Regulations. But buried gas lines downstream of the meter are your
responsibility and subject to the same inspecticn and maintenance
requirements as similar company-owned lines. That is, they must be
monitored for corrosion and leakage. If unsafe conditions are found,
buried lines must be repaired or disconnected.

When excavating near buried gas piping, the piping should be
located in advance and the excavation around the piping must be
done by hand.

4} fter The Storm:

(’7‘) Storms can down power lines. Storm-downed lines should
' always be considered dangerous — so stay at least six
feet away.
. Power lines draped over highway barriers or fences can
“energize them for great distances. Don’t touch anything
that’s in contact with the wire,
If a power line falls on your car, stay in your car. You're
safe as long as you do.
Never try to cut fallen wires.
Consider every fallen wire dangerous. Report it to authorities
or call Montana-Dakota.

To help insure uninterrupted gas service to your home:

* Keep gas meters and regulators free of heavy accumulations
of ice or snow.

+ Do not strike meter when using snow blower, blades
or shovels,

» Do not place metal objects close to the meter set.

-

Heavy snows, ice falling from eaves and vartous other problems
can cause meters to snap off customer piping and iﬁterrupt service.
Snow covering meters may cause the meter safety equipment to
shut off service to your home.

If your natural gas service is interrupted, for any reason, please call
us. We appreciate your cooperation,

& Days: On an average day, our meter readers visit 10,000
hémes and businesses in our service area. Each day several will
have painful skirmishes with a family dog and some will require
medical attention.

We understand that dogs are being loyal and protecting their turf,
but, that loyalty can cause you a lot of hassle. If your dog blocks
access to your gas or electric meter, you may receive an estimated
hill. If your pet bites one of our meter readers it could be
impounded for medical tests.

You can avoid a lot of inconvenience and, at the same time, help us
serve you more efficiently by following a few simple tips:

» Try to be aware when we will be reading your meter and take
special precautions around that time. You can estimate when
we will be at your house by looking at the “Reading Date”
entry on your utility bill. We'll read about the same day
each month. _

s Secure pets well away from your meter(s) and place their food
and water away from the meter.



In general, try to give us clear access to your meter(s): Dogs are Your Month ly Utili ty Bill

the most hazardous obstacles, but not the only ones. Please avoi
hanging ropes and garden hoses around the meter. Trim bushes, MONTA N A-D AKO T A
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shrubs and large flowers so they don’t completely cover the meter.
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Special Services for You...

In addition to utility service and programs mentioned earlier in this
booklet, Montana-Dakota offers other services. Visit the nearest
Montana-Dakota office for further information or call us at |
1-800-MDU-EFAST (1-800-638-3278).

Programs and Speakers: A variety of subjects are available at no
charge to civic groups, senior clubs and other organizations.

E ....ASF F\Ef.,vme *i'ﬁ\ STUB !Iv'ﬂ'ﬂ VOUR F‘J\YMEI‘H F "f‘&‘(‘l‘#ﬁ N T?SCF E‘:ﬂINC THE ENTIRE 34

Gatekeeper Program: Many Montana-Dakota employees are
trained to recognize possible problems with elderly and disabled
customers. Those employees alert local social service agencies
when the well-being of those customers appears to be threatened.
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How to Read Your Utility Bill

Upper Portion (Return with payment)
i.
2.
3

Address of the Montana-D¥akota payment processing center.
Your name and mailing address.

Pay This Amount: The amount you owe Montana-Dakota for
this billing period.

. Tear hotizontally along perforation. The entire stub (upper

portion) is to be returned to Montana-Dakota with your
payment for prompt crediting of your account.

Other numbers and letters that appear on the upper portion of your
bill are for Montana-Dakoia office purposes only. Please do not
write on or make any marks on the upper portion of your bill.

5.

Account Name and Service Address: This number and name
tdentifies your account on our records. It is the address where
natutal gas and/or electricity is used. We can serve you faster if
you have this information available when you ingquire about
your bill.

6. Billing Date: The date this bill was printed.

7.

8.

0,
10.

11

Due Date: The date your bill for this month is due. A late
payment charge may be added to overdue bills.

Type of Service: A two-letter code indicates your type of
service. An explanation of your code(s) can be found on the

back of your bill. i')h

-

Reading Date: The date your meter was read.

.Number of Days: The number of days between your present
+ and previous meter readings. It shows the number of days of
; service covered by this bill.

Meter Readings: These numbers are the dial readings which
appear on the face of your meter.

12. Difference: The amount of natural gas or electricity consumed.

13.

It is derived by subtracting the previous meter reading from the
present meter reading.

Billing Factor (natural gas only): You'll notice a "TF" is

displayed in the "for" column and a factor in the "multiplier"
colummn. "TF" stands for thermal factor. A thermal factor is a
combination of the energy content of the gas and the average
atmospheric pressure at your location. The volume of natural
gas displayed in the "difference” column is multiplied by the
thermal factor to provide the total décatherms {(dk) used.

>

14.

)

15,

16.
17,

18.

19.

21.

22.

Usage kwh-kw-dk: Shows the amount of electricity (kwh),
metered demand for general service customers (kw) and
natural gas (dk) you used during the billing period. Residential
accounts are not billed for electric demand (kw).

-Amount: Your total price for electricity, natural gas or
other services.

Utility Type: Natural gas and/or electric.

Electric Cost of Fuel Adjustment (FCA) and Purchased
Gas Adjustment (PGA): The adjustments are shown per
kilowatt-hour or per decatherm of natural gas used. These
adjustments reflect changes in the cost of fuels and natural gas
purchased by Montana-Dakota. Montana-Dakota receives no
profit from these charges. FCA and PGA changes are subject
to review by the state regulatory commissions.

Your Average Daily Usage This Month: This figure shows
your average daily usage of electricity and/or natural gas
during the current billing period. '

Your Average Daily Cost This Month: This value shows how
much it cost you for clectricity andfor natural gas for the
average day during the current billing period.

. Temperature differences: This column compares the average

D

temperature of the current billing period to your average
temperature last month as well as last year. :

Inguiries: For any inquiries about your Montana-Dakota
hill, use the address and/or telephone number listed here.

Other Services: This part of the bill shows any business,
other than the amount due for your natural gas or electric
utility service. For example: you may have purchased a new
appliance or had service call. If you have questions about vour
bill, call 1-800-MDU-FAST (1-800-638-3278). We'd be happy
to help you better understand our billing procedures.

Payment & Billing Options

By mail: A return envelope is included with your bill. Don’t forget
to include the upper portion of your bill along with a efieck or
money order. It is not a good idea to send cash through the mail.
To ensure crediting to your account, please put the proper stamp'
on your envelope or the Post Office will return it to you.

13



In person: At your nearest Montana-Dakota office. Please bring
your utility bill with you.

At payment drop boxes or local merchants: Which are

authorized by Montana-Dakota to accept your payments, Call
1-800-MDU-FAST (1-800-638-3278) to find out if you can pay your
bill in your community. :

Direct bank payment: Our “Easy-Pay” plan allows you to have your
bill automatically deducted from your bank account.

Here's how it works:

Bach month you’ll receive your Montana-Dakota bill as usual, Then
14 to 18 calendar days after the billing date, your financial institution
will deduet your payment from your checking or savings account.

By taking advantage of Easy-Pay, you will be saving on postage and
additional check writing. Best yet, the service is free.

Balanced Billing: Balanced Billing takes the guesswork out of
budgeting and levels out your monthly Montana-Dakota bill so you
can reduce fluctuations brought on by changes in weather and the
price of energy.

Here how it works:

With Balanced Billing, your monthly natural gas bill is based on
your average usage over the past 12 months at the current price of
natural gas or electricity.

Balanced Billing is a free service. To learn more or enroll call
1-800-MDU-FAST (1-800-638-3278).

Example: The following graph is an illustration of how an
actual MDU natural gas and electric customer's bill looks
like on Balanced Billing - and what it would look like without
balanced billing.

Example: The following graph Is an iliustratien of how an
actual MDU ratural gas customer’s bilt looks like on
Balanced Billing ~ and what it would lock like without
balanced billing.

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
- Moaihly Blled = alanced Billlng
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Credit card, by phone or infernet: Paying by credit card is another

7 ¥ment option to help simplify your life and save you time. You

“cdn pay your MDU bill by credit card (Mastercard, Visa, or
Discover) or by electronic check. A convenience fee of 2.8% of the
total payment will be added to your credit card charge or deducted
from ;your bank account if using an electronic check, and noted on
your credit card or bank statement as a transaction fee from
Speedpay. There’s no need to sign up - just have your MDU bill in
hand when you make the call or log-on — it’s that easy!

Here how it works:

Each time a payment is authorized, by phone or on-line, you are
reminded of the convenience fee and given the opportunity to accept
the fee or end the transaction, Payments made after 4:00 PM Central
Time will be processed the next business day. Services are provided
by Speedpay.

Why Your Monthly Bills Vary
There are many reasons why your utility bill may vary from month
to month. Here are some examples:

Weather: Cold, windy weather forces your furnace to provide more
heat to keep your home comfortable. Likewise, hot, humid summers
cause your air conditioner to use more energy to cool your home.

Longer Nights: Winter months bring shorter days and longer nights,

If")ch mean you'll have more indoor activity and use more energy.

L\ . . .
‘whange in Life-style: House guests, illness, new baby, and so on
can mean more showers, more laundry and more cooking. Each
increases energy use, even if only for a short time.

Vacations: Your home will probably use less energy when you're
away. But, remember your refrigerator, furnace and other
appliances continue to operate (and use energy) while you

are gone.

Appliances: Adding appliances or appliances that need cleaning or
repair usually use more energy.

Seasonal Uses: Car engine heaters that help start your car in the
winter or the extra refrigerator you use to cool additional food and
beverages are examples of ilems that could increase your bills
during various times of the year.

!

Number of Billing Days: Your billing days may vary. The more
days you've used energy, the higher your bill will be. Your utility

bill tells you how many days your bill covers.

15
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Other Services: You may have incurred a charge for some service
or purchased an appliance from Montana-Dakota. These costs adr\
to your regular charge for energy will increase the total amount of ™
your bill.

Why is my utility bill different from my neighbor’s?

Housing Differences. The type of construction, size and location of a
house have a lot to do with how much energy it uses. A large, well-
insulated house protected from the wind may use less heating energy
than a small, poorly insulated house exposed to cold winter gusts.

Differences in Occupancy: A dwelling's utility costs are also

affected by its number of occupants, their ages and living habits.
Since preferences in room temperatures, laundering, bathing and
cooking styles differ among households, differences can e
expected in the amount of energy used.

Applignces: The number and size of appliances found in a home
and how often they are used can significantly affect energy usage,
especially electricity.

Life-stvle: People who stay-at-home tend to use more energy than
those who are out frequently.

What to Do if You Have Trouble Paying

Montana-Dakota is concerned when customers have difficulty (f)

paying their utility bills. If you experience trouble paying your bil..#
on time, call us.

Payment Arrangements: Payment arrangements can be made to
helﬁ_ get your payments back on schedule. The amount of each-
payment is based on: the amount of the unpaid balance; the
customer’s ability to pay; the customer’s payment record; and the
length of time the bill has been oufstanding.

Energy Assistance: The federal government provides funding to
each state to assist low-income households in paying their energy
bills. In some areas, there are also private, charitable funds available
for emergency assistance, Montana-Dakota can direct you to the
agencies responsible for these programs.

Weatherization Programs: Assistance is available through some
government agencies to weatherize eligible low-income homes.

7Adding insulation, caulking and weather stripping are examples of

/) weatherization measures available at no cost to the homeowner.
-rhe added measures not only reduce the home’s heating needs, but

also improve its comfort.

Thm:'l Party Netice: Any Montana-Dakota customer can voluntarily

.. select another person to be notified before utility service is

disconnected. This “third party” is selected by the customer and
usually is a friend, relative, clergyman or government agency. The
third party program is strictly confidential.

The purpose of the third party is to make sure the customer receives
and understands the disconnection notice and to help take action to
prevent disconnection. Your local Montana-Dakota office will start
the program after receiving a request from you or another
responsible persomn.

When You Want to Contact Us...

Montana-Dakota Utilities Co. has a convenient 1-800 number.

You can rely on knowledgeable employees to answer your questions.

For all your utility needs, call 1-800-MDU-FAST (1-800-638-3278).

When You Want to Contact the...

Public Service Commission/Public Utilities Commission

{ ")ntana-Dakota considers it a privilege to serve you. Serving you

yelckly and efficiently is important to Montana-Dakota and we
encourage you to contact us whenever you have a question or a
problem with your utility service.

Your state’s Public Service/Utilities Commission regulates Montana-
Dakota and is available for consultation on utility matters.
You may call the office in your area (see right hand column).

Your Rights & Remedies...

The Public Service/Utilities Commission (Commission) in each state
has established rules for you and Montana-Dakota, which must be
followed before your utility service may be disconnected. Montana-
Dakota provides you this information to advise you of your rights
and to tell you how to avoid having your natural gas and/or
electricity service disconnected. If you would like addifional help in
understanding the rules, please call us at 1-800-MDU-FAST
(1-800-638-3278).

Montana Public
Service Commission
1-800-646-6150
Helena, MT 59620

North Dakota Public
Service Commission
1-701-328-2400
Bismarck, ND 58502

South Dakota Public
Utilities Commission
1-605-773-3201
Pierre, SD 57501

Wyoming Public
Service Commission
1-888-570-9905
Cheyenne, WY 82002

17
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We do not like to disconnect or refuse service to a customer, but

sometimes we must. @

Some reasons for involuntary disconnection are:

1. You have not paid your bill on time. Bills are due when received
and become delinquent if they are not paid by the due date
shown on the bill. If you cannot pay your Montana-Dakota bill
on time, please call us at 1-800-MDU-FAST (1-800-638-3278).
Arrangements may be made for payment of bills before a
notice of disconnection of service is necessary. (See page 16.)

2. It has been determined that the meter or other equipment

installed by Montana-Dakota has been tampered with, there has -

been a diversion of services, natural gas or electricity have
been utilized before the energy has passed through a meter
installed by Montana-Dakota, or a condition dangerous to life
and property exists on your prernises.

3. Safety is important to Montana-Dakota, that’s why we enforce
building codes pertaining to installation and operation of
equipment and appliances, or for use of equipment which
interferes with or affects the service to other customers. You
will be given reasonable opportunity to change or disconnect
such equipment.

4. Warning notice process. Prior to your service being
disq;}nnected, Montana-Dakota will give you written notice of
shut-off. This notice will inform you of the necessary action ™%y
required as well as a specific date that the action needs to bc\.)
completed in order to avoid the pending disconnection
of service.

After being notified, you may prevent disconnection by one of

the following:

L. - Paying the delinquent bill in full any time before actual
disconnection of service takes place. The payment can be
delivered to your nearest Montana-Dakota office.

2. Contact us to discuss a deferred installment agreement with
Montana-Dakota for payment of the delinquent bill. If you
enter into 2 deferred installment agreement, you must pay the
delinquent account on or before the date specified in
accordance with the deferred installment agreement plus the
current bill. If you default on the terms of the installment
payment agreement, Montana-Dakota may discontinue your
service. You also have the opportunity to enter into an average
monthly payment plan for future service. This is called the
Balance Billing payment plan. (See page 4 for more details).

Disputes
qtime you receive a service bill from Montana-Dakota
‘wutdch you feel is wrong, please call us at 1-800-MDU-FAST

- (1-800-638-3278).

" You have the right to dispute your service bill before the
" Commission. You may choose one of two ways:

1. Pay the disputed bill to Montana-Dakota under protest, to
prevent disconnection for non-payment. Montana-Dakota will
notify the Commission of the dispute and Montana-Dakota
will refund any part of the payment made under protest found
by the Commission to be in error.

2. Request a formal hearing before the Commission on the
dispute and Montana-Dakota will not disconnect service for
non-payment of the disputed portion of the bill until a final
decision has been issued by the Commission.

Reconnection Process

If your service has been disconnected for nonpayment of a bill, you
will be required to pay a reconnection fee; make an initial or
additional deposit if required; and make a satisfactory settlement for
the delinquent bill and for service rendered between the last reading
date and the date service was disconnected.

Connecting & Disconnecting Service...
,“}Ty to make it as convenient as possiblé for you to begin or end

\ al gas and/or electric service. Here are some tips that will

make it easier:

+ Call 1-800-MDU-FAST (1-800-638-3278) and let us know the
date you want service to start or stop. Please contact us as far
in advance as possible.

* Access to your home may be required in order to start or stop
service. Arrangements will be made when you contact us.

* Your deposit, if required, will be returmed to you after 12
months if you have established a prompt payment record.
Interest is payed on all required deposits. Customers who have
established a good payment record will not be required to
provide a deposit.

« If you request that we start or stop service during working
hours there is no charge, provided that this service has not
been previously requested within the past year. 4
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Notes:

Other important numbers:

Fire:

Hospital:

Police:
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NOTICE TO CUSTOMER:

of

USE OF SERV

20814(11-81) MONTANA-DAKOTA UTILITIES CO.

DISCONTINUANCE NOTICE

service will not be interrupted.

Address:

avoid discontinuance of service bring this card to our office, no later than
at the address shown below, and we will discuss the conditions under which your gasfe[ectnc

MONTANA-DAKOTA UTILITIES CO.

Today we inspected your gas/electric service installation. This inspection has revealed
that you are obtaining unauthorized gas/electric service at the address shown below.

Under rules and reguiations filed with, and approved by, the Public Utility Commission
, service can be terminated because of this irregularity. To

Date:

Customer:

Address:

Telephone No.:

WHITE — Customer

Meter No.:

(N)

Employee:

YELLOW — File

(N)

Date Filed: Aupust 10,

1390

Effective Date:

August 31,

1990

LI i S

(. Wayne Fox, Vice President -

R Regulatory Affairs & General Services
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DISCONTINUANCE NOTICE OF SERVICE DUE TO AN IRREGULARITY (M)

20610(11-8%)

(Rev. 2/681° MONTANA-DAKOTA UTILITIES CO.

DISCONTINUANCE NOTICE

NOTICE TO CUSTOMER:

Today we inspected your gas/electric service installation and under rules and regulations filed
with, and approved by, the Public Utility Commission of -
we are legally authorized to discontinue service due to an irreguiarity. In order to have your
service restored, bring this card to our office, at the address shown below, and we will discuss
the conditions under which gas/electric service may be restored.

MONTANA-DAKOTA UTILITIES CO. Date:
Address: i Customer:
Address:

Telephone No.:

Meter No.:
Employee:
WHITE — Customer YELLOW — File
()
Date Filed: August 10, 1990 Effective Date: August 31, 1990
lazued By (O Wayne Fox. Vice President -

Regulatory Affairs & General Services
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(N
BATANCED BILIING P LICATION/REM FO )

202213 79 MONTANA-DAKOTA UTILITIES CO. (Front)
BALANCED BILLING PLAN APPLICATION/REMOVAL FORM
27T(; NAME. (PRINT? RESIDENCE PHONE:

13

SERVICE ADDRESS: BUSINESS PHONE:
oP

29 ciTy: STATE: ZiP CODE:

MAILING ADDRESS: (If Different from Service Address)

ALT. PAY AMT. CNTR.

CLI TP T TI]

PLEASE CHECK ONE OF THE FOLLOWING:

(2 BALANCED BILLING PLAN REQUEST
| have read the description and the provisions of the BALANCED BILLING PLAN on the reverse side of this form
and hereby autharize Montana-Dakota Utilities Co. to place my natural gas and/or electric service account on
the BALANCED BILLING PLAN and ! hereby agree to comply with the provisions of the plan.

T BALANCED BILLING PLAN REMOVAL
t hereby request that my natural gas and/or electric service account with Montana-Dakota Utilities Co. be removed

from the BALANCED BILLING PLAN.

Date; Signature:

Comments:

FOR INTERNAL USE ONLY

ACCOUNT NUMBER OP6 — BALANCED BILLING REQUEST

OP7 — BALANCED BILLING REMOVE

WHITE — District Office Copy l YELLOW — Dats Processing Copy PINK — Customer Copy

MONTANA-DAKOTA UTILITIES CO.  (pack)
BALANCED BILLING PLAN

DESCRIPTION OF THE PLAN

The Balanced Billing Plan is basically a moving average based on the customer's total natural gas and/or
electricity used in the last 12 months or an average based on the months of service if less than 12 months.
The billed amount under this plan will be based upon the average consumption and will normally change
every month. The average will be calculated by adding the consumption over the past 11 months plus the
current month's consumption. The average consumption times the current rate plus a percentage of any
amount still owed will be the current Balanced Billing Plan payment.

PROVISIONS OF THE PLAN

Once a customer is placed on the Balanced Billing Plan he may remain on the Plan provided the customer
makes his Balanced Billing Plan payments by the delinquent date indicated on the customer's service bill.

Customers wiil be removed from the Balanced Billing Plan at their own request or automatically by the
Company when the customer is 60 days in arrears. When a customer is removed from the Balanced Billing
Plan at his request, the customer must make such request in writing by completing and signing a Balanced
Billing Pian Removal Form (form no. 20221), Should a credit balance exist at this time it may be applied
to the customer's current service bill or refurided at his request. A customer may be reinstated to the Plan
upon request provided all amounts billed have been paid.

Date Filed: August 10, 1990 Effective Date: August 31, 1990

¢ Wayne Fox Viece President -
Regulatory Affairs & General Services
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% MONTANA-DAKOTA
ould you e
A Dwrsiont 4 MO Resturces Giout ¢
| ]
bene flt Would you like to be 2 The designated third party Request For Notice of Proposed
designated Third Party? will have the right to Disconnaction 1o Thind Party

Montana-Oakola Utilities
Co. (MDL) now has a
program avariabie called
“Third Farty Nolice.” The
purpcse of the program (s
to heip avoid any hardship
which could result from
disconnection of service
by alerting a third parly to
such action in agvance.
This voluntary program
would most benefit -
customers wiho arg il or
efderly and live alone.
Under the "“Third Party
Notice” program, if #
wouid be necessary lo
disconnect Service que o
nompayment of past due
bitfs, the customer as well
as the designated third
party would be natitied
prior to the disconnect
date. The third party would
then have thg right o ton-
tact MDU and dectare the
custemer's inability 1o pay
and entér inte a payment
for the cusiamer
A third party can be 4
frignd, relative, church or
any community agency.

receive and provide infor-
mation regarding the
customer’s personal cir-
cumstances. Please lalk
withr this third party before
you tell MOU this parson
will heip you. The third
party will not be responsi-
tie for payment of the
customer's bill,

I your persanal cir-
cumatances requira a third
party De aware of a poten-
tial discannection of your
ulility service, please com-
plete and gelach the lorm
provigded and return it to
MDUI a5 soon as possible.
If you know of someong
wha might benefit from
third party nolification.
please let them know of it.

For information of public
agenciss and Community
grganizations which may
be able to assist in pay-
ment of winter ulility bills,
please call the telephone
number found on your
utifity bill or write g the
MDU office address, also
fourd on your utility bill

Custemer Name: (Please print)

Address:

City: State: Zip:
Tetephone Number!
Account Number from Bill;

MONTANA-CAKGTA UTILITIES CO. has my permission rﬂ
prowvige information fo and accept information from e
party named below.

Customer Signature:
Gate:

KName of Third Party to be Nolified: (Please print)

Adgress.

City: State: Zip:
Teiephone Number:

MONTANA-DAKOTA UTILITIES CO. will make every effort
send 4 copy of the Natica of Proposed Disconnection
the party specificd. The customer making the request
understands that MDU assumes no liability for faiture
third party 1o receive or act upon said Notice.

Compiete all information. deIACh form, staple and se
and mail to MDU a8 spon as pOSSibie.

2068008-91)
South Dakota
iRev 8/88)

')

Date Filed:

August 10,

1990

Effective Date:

August 31, 1990

;o Wayne Fox  Vice President -
Regulatory Affairs & General Services
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MONTANA-DAKOTA UTILITIES CO.
DEFERRED INSTALLMENT AGREEMENT FORM

Name: Date:

Address: Delinquent Bill:  $
Current Bilk: $

Account Number: Total Bilk: $
Security Deposit: §
TOTAL: $

PAYMENT ARAANGEMENT

Amount Dus Date Date Paid

* In"addition to these arrangements, the current monthly bill is to be paid.

Other:

FAILURE TO COMPLY WITH THIS AGREEMENT WILL RESULT IN THE COMPANY
TAKING ACTION TO DISCONTINUE YOUR UTILITY SERVICE.

Customer Signature: Date:
fCustomer signature is requirad even if submitted by Third Party/

Third Party Signature: Date:
Name of Utility Representative: Date:

(m

August 31, 1990

Date Filed: August 10, 1990 Effective Date:

T At T w7, ko) T :
- WAV ron, Vive residelil

Regulatory Affairs & General Services

issued Dy
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67 MONTANA-DAKOTA o

UTILMES O,
A Diisian of HDU Hesouiess Broup, .

tir the Community to Gerve”
CONTINUQUS SERVICE AGREEMENT

Sean and raturn viz — Epall runomarsarwrs@mdu cory, Fax:1:701+323-3104, or
Mall: Montana-Dakots Litilities Co., Atin: Customer Support, PO, Box 7808, Boke, (D B3707-1608

REC TATION. The Undzrslgneli {heremefter refarred to as“Customar”] is the financlally Responsible Party (ie. owner, manager. or

financlall : for the mal ce of the rea| properties described on Exhibit A herato [herelnafter-refarmod ta as
“Proparties”) which m:y ba occupied by ethars {hereinafter reforrad to as *Tenants*) from tima to {ime. Montana-Dakota Utlitles Co.
{hereinafter raferrad to as the "Utility") prevides Natural Gas and/or Electric semvices (heralnafter refarred ta as “Enargy Services") to the
{acztlan pf the Properties in accardance with the terms of wriifs Filad with the state regulatory agency of the jurisdiction in which the
Praperties are located, The Agresment is Intended to assure continuous Energy Services ta the Propertias during periods In which 2 Tenent
has not 2rrangad for of has failed to maintaln energy servicas.

TERM. This Agreement between tha Utility and tha Custnmer Is effective as of the date [heceinafter raferred to a¢ the “Effactiva Date”]
that It | processed by the Utllity, For electronte communicetion purposes, the Cestomer must pravide an active email agdrass prior to
processing. Utility wiil provide emall notification thet the Agreement has been processad. This Agreement wili continue In effect untl
cancelled by elther party upon five (5) days pricr written notke sent In accordance with Paragreph 5 below. Properties subject fo this
Agteement must have energy services activated prior to ar on the Effective Date. Termsination of thls Agreament dees not rellave the
Lustamer from its stligation to pay for any Energy Service charges incurrad under this Agreemant peior ta the affasilve date of termination,
in the event the Custamer ezncelsthis Agreement with respect to one or more Propertios listed on Exhibit-a, tha Custarer will not be eligible
o enter anothe réontinuous Sarvica Agresment for & period of 12 manths with respect to those Propertfes that wera cancalled, Fallure on the
partof the Customer to pay thelr bills peamptly when due shall constituta sufficient grounds for termination of this Agreemant by the Litility,

RESPONSIBILITY, The Utllity egraes o provide Energy Servicas 3t the Prapertlus specified by the Custamer betwean accupancy by tenants,
vegardlass of the time of yean, untll this Agreement Is terminated with raspect 1o the properties, The Customar assumes liabifity for Energy
service chargesincurrad during periods ta which a Tanant has natassumed rasponsibility for payment at Energy Servides to the Properties.

The Wtllity reserves tha right to deny service or disconnact Enecgy Services pursiant Yo the rules and regulations of tha applicable
reguldtory agency. ¥ a Tenasit is danfed Enargy Sewvice, or Energy Servicés to the Tenant havo bean dlsconnected, the Customer may requast
that the Energy Services 1o the applicable Property be disconnected without affecting this Agreament. A disconnection of Energy Semvices to
the Proparties arthe request of the Custamar far asy other reason will terminate the Agreement,

In the evant of o dispute regardng any sums due, the dete of discontinuance, or the effective date of Energy Sewvices, the Utility's recards
wil be presumned coirect unless the Customer presents infurmallon showing the Utillty's records are Incorract in which event the presumption
shell np longer apply.

DISCOMNECTION,  In addition to the abova terms of savvice, If & Tenont account at such a Propanty Is discontinued fos Nonpaymant of
Services, [ 1 Do O £ D0 NOT request the Utllity to continue Energy Services at the Proparty and bill me for such Energy Services uati a
new Tenant.account is opened or | request terrmination of the Agrestment with respect to the Propetty. These Instructians will apply even if
the Tenank ramalas in the Property.

CHANGES AND DELET{DNS, The Custorner agreas to provide PRIOR WAITFEN NOTICE ta the Utility of ary changes in telephane
Aumber, malling address, amall address or additlons and deletions to Exhlblt A, Service Property Locatlons.

By slgning this Agreemnent as the Custemsr, it [t understood that tha Customer ls autherized to start or stop Energy Services, make
additions or deletions of Propartles to this Agreament and to enter into this Agreement, Other persons authorized to act on bebalf of the
Customer under this Agreement are shown an Exhiblt B which may be amended by Custamer upon recelpt of written natice by the Uttty

5 EOLS,  This Agreament constitvies the entire Agreamant betwsen the pertles and suparsedes all prior Agreements and
yrderstandings relating to tantinvation of Energy Services to any of Custamer's propsriles priar to'the sffectiva date of this Agreement, The
Utilhy has no further responsibifity or lability ta the Customes; expressed or [mplled, for continuatlan of Enargy Services te Customer's
prapartias excapt as set-forth herein,

LABISTY LINETATION, THE LIABILITY OF THE UTIITY UNDER THIS AGREEMENT SHALL BE LIMITER T DIRECT ACTUAL DAMAGES OF CUSTOMER
NOT TO EXCCED 3500 AND NETTHER PARTY SHALL BE RESPONSIBLE FOR SPECIAL, INCIDENTAL EXEMPLARY, OR COMSEQUENTIAL DAMAGES OB ANY
COMMERCIAL LQ55 OF ANY KIND {INCLUSING LOSS OF BRSINESS QR PROFIT). THIS LIMITATION APPLIES TO ALL CLAIMS WHETHER BASED ON BREACH OF
EAPRESS OR IMPLIED WARRANTY, INDERITY, BNEACH OF CONTRACT, NEGLIGENCE, STRICT LIABILITY IN TOAT, OR OTHER LEGALTHEQRY.

URl This Agreemant must ba slgned by the Custamar, IF proparty mansgement sarvices are used and a Fraperty Manager
signs this Agreament, the Praperty Matager assumes finenzlal rasponsibiltty for Encrgy Sarvices pursuantto this Agrazmaent,

BILIING INFFORMATION
Pleasa Print {* An asterlsk indleates that the Information s required for pracessing)

E-mail Address; *SotlaiSecurity Number;
(Entgran acthve e-mail 2ddress {or aledronlc communicstion purposes.) “Business TaxiD Numbar;

Spouss/Partnar Name: __ *Emargancy Contact Name:
+&iliing Address; *Addrass;
“Cliy: *State: ___*Zip: hel (| DU .| —
*Primary Contact Phone: (] *Emergancy Phone Number: {___ )} -

Celt Phona; [ T S, fayar Namma:
Fax Humber: — : — WorkPhese! (L} .

Custarner Printed Name:;

Signature

For Office Use anly:
[ CSA DI Pracessed by: ] Date; i
Contlnuaus Sarvice Agraement Form ~ Rev, 03-21-2012

Date Filed: _ Juiy 3, 2012 Effective Date:  June 21, 2012

lssued By:  Tamie A, Aberle
Regulatory Affairs Manager
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. (N)

ORM ADVISIN ) 8] T v
PREMIS SERVIC B
OWNER'S N R_AQ]
2051119-761 FOR YOUR INFORMATION

{Rav. 12/88)

, has advised us that he is vacating the premises

Your tenant,
. In accordance with our agreement with you, we have connected

indicated below as of
the Elactricity 0 Gas [J service in your name,

Account;

Location:

MONTANA-DAKOTA UTILITIES CO.

By:

WHITE — District Office Copy YELLOW — Customer Copy

(N)

August 31, 1990

Date Filed: August 10, 1990 Effective Date:

tpy 0. Wavne Fox  Vice Pregident - .
Regulatory Affairs & General Services
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GU TEE_OF PAYMENT FOR NATURAL GAS AND/OR
ECTRIC SERVICE BY A SECOND PARTY IN LIEU O DEPOSIT
2o4saie.an MONTANA-DAKOTA UTILITIES CO.

o (R 309 GUARANTEE OF PAYMENT FOR
NATURAL GAS AND/OR ELECTRIC SERVICE

To: Montena-Dakota Utilities Co.

[rrre—)
(Cle¥. State, Tp Codw

For vaiue received, I, i , do hereby absolutely guarantee to pay to
(Name of Guarantor)

Montana-Dakota Utilities Co. (Montana-Dakota), upon its request and at the location listed above, the outstanding

in the event that Customer's bill for natural gas andior

balance accrued by
: {Name of Customer)

electricity provided by Montana-Dakota at is mot padd
(Customer’s Service Address)

when due; however, liability under this Guarantee, other than the collection costs noted below, shall not exceed the

sum of § As Guarantor, [ request copies of all disconnect notices sent to the Customer.

Liability under this Guarantee shall begin on , 19 ___., and shall continue until
Customer has paid for natural gas andior electric service when due in a prompt and satisfactory manner for twelve
consecutive months in accordance with Public Service Commission or Public Utilities Commission rules. I expressly
waive receipt of notice of Montana-Dakota's acceptance of my guarantee.

I also agree to pay any and all costs that Montana-Dakots may incur in the collection of this guarantee. In the
event legal action is required or becomes necessary to collect the cutstanding balance acerued by the Customer from
me under this guarantee, I agree to pay all legal fees, including attorneys’ fees, in the amount the court determines
is reasonable.

I ACKNCWLEDGE THAT I HAVE CAREFULLY READ THE ABOVE GUARANTEE AGREEMENT AND
THAT [ HAVE RECEIVED A COPY OF IT.

GUARANTOR

(Signature of Witness) (Signature of Guarantor}

(Guarantor's Mailing Addreas)

(Guarantor's Street Address—If Differsnt than Mailing Address)

{City, Stats, Zip Code)

{Guarantor's Telephone Number)

CUSTOMER COFY — Yollow Copy GUARANTOR COPY — Pink Copy

August 31, 1990

Date Filed: August 10, 1990 Effective Date:

lssiad Rv-  C. Wayne Fox, Vice President -
Regulatory Affairs & General Services
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DEPOSIT W G LETT ()
MONTANA-DAKOTA UTILITIES CO.
A Division of MDU Resources Group, Inc.
Address Tel.
Date:
RE: Account
{Service Address)
Dear
This is to advise you that in the future should your utility gervice not be paid by the due date
shown on your bill, Montana-Dakota Utilities Co. will require you to pay a deposit of
$ : . If you fail to paﬁ the required deposit, your service is subject
to disconnection. '
Please keep your service bill current and avoid having to make this deposit.
Thank you.
Sincerely,
20878(12-82) {MDU Representative)
(Rev. 47881
(M)
Date Filed: August 10, 1990 Effactive Date: August 31, 1990

Issued By: __u. Wayne fox, Viee Pue
Regulatory Affairs & General Services

aldent -

&
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DEPOSIT REQUEST (N)
MONTANA-DAKOTA UTILITIES CO.
A Division of MDU Resources Group, Inc
Address Tel.
DEPOSIT REQUEST
Date:
RE: Account
({Service Address)

Dear

Previously you were advised that should your utility service not be paid by the due date shown

on your bill, a deposit would be required.

Your payment history has not been satisfactory. This makes it necessary for us to request a deposit

of$_______ oranadditional deposit of § to assure payment of your

future bills. The deposit plus interest of _________ percent per year will be refunded to you
after you have paid your monthly bills promptly for twelve months. If the depesit requested

above is not paid on or before , action to discontinue service

will be taken.

Name; Sincerely,

Mailing Address:

{MDU Representative)

20877T12-92)
(Rev. &/88)

)

August 31, 1990

Date Filed: August 10, 1990 Effective Date:

C. Wayne Fox K Vice President - =
Regulatory Affairs & General Services

-y h..al
LSuol

w3

Y.
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Fouth S | Original  SheetNo. 13
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FINAL BILL FOLLOW UP LETTER ER 1 D

%7 MONTANA-DAKOTA

UTILITIES CO.
A Division of MOU Resources Groug, inc

P. 0. BOX 280
MOBRIDGE 57601

E ADDRESS

OUR RECORDS INDICATE THAT YOUR ACCOUNT WITH MONTANA-DAKOTA
UTILITIES CO. STILL REMAINS UNPAID. THE ACCOUNT HAS NOW
BECOME PAST DUE AND WE REQUEST THAT YOU PROMPTLY PAY THIS

ACCOUNT,

IF PAYMENT HAS RECENTLY BEEN MADE, PLEASE DISREGARD THIS
NOTICE. THANK YOU FOR YOUR PAYMENT.

SINCERELY.,

MONTANA~DAKOTA UTILITIES CoOL

CREDIT AND COLLECTION DEPT,

(M)

Date Filed: ___August 10, 1990 Effective Date: August 31, 1990

C. Wayne Fox, Vice President -

lesyed Ry e
Regulatory Affairs & General Services
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FINAL BILL FOLIOW UP LETTER NUMBER 2 ()

%" MONTANA-DAKOTA

UTILITIES CO.
A Dhision of MOU Resourcss Group, e
P. 0. BOX 280
MOBRIDGE 57601
DATE
ACCOUNT
AMOUNT
SERVICE ADORESS

OUR RECORDS INDICATE THAY YOUR ACCOUNT WITH MONTANA-DAKOTA
UTILITIES CO. STILL REMAINS UNPAID IN SPITE OF OUR PREVIOUS
REQUESTS FOR PAYMENT. IT IS OUR PRACTICE TO SUBMIT DEL-
INQUENT ACCOUNTS TO A COLLECTION AGENCY FOR COLLECTION.

MONTANA-DAKOTA UTILITIES CO. AGAIN REQUESTS THAT YOU
PROMPTLY PAY THIS OVEROUE ACCOUNT. IF YOUR REMITTANCE
IS NOT _RECEIVED BY MONTANA-DAKOTA UTILITIES C0. WITHIN
TEN €10).0AYS OF THE DATE OF THIS NOTICE, YOQUR ACCOUNT
WILL BE SUBMITTED TO A COLLECTION AGENCY.

SINCERELY.

MONTANA-DAKOTA UTILITIES CJ-

CREDIT ANO COLLECTION DEPT.
()

August 10, 1990 . Effective Date: éugust 31, 1990

Date Filed:

thouad By Wayne Fox. Vice President -
Regulatory Affairs & General Services
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STOMER AUTHORIZATION T SE_INFO (M)

RELATING TO THE VOLUME AND/OR C OF CTRIC
HED BY MONTANA-DAKOTA UTILITIES CO

AUTHORIZATION

TO: Montana-Dakota Utilities Co.

| hereby authorize Montana-Dakota Utilities Co., a Division of MDU Resources Group, Ing,

to furnish to

any information relating to the voiume and/or cost of natural gas and/or electricity furnished by
Montana-Dakota Utilities Co. for use at the foliowing address:

and account number:

This authorization shall remain in effect until

Dated this ____ day of C19 .

{Name — Printed)

{Signature)

{Street Address)

(Witness) (City} {State} (Zip}

20022(12-85} ™
N

August 31, 1990

Date Filed: August 10, 1990 Effective Date:

om0 Wayne Fow Vice Presgident - -
issuud By. : .
Regulatory Affairs & General Services
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VAT \'] 0]
21380(8-87)
PRIVATE LIGHTING SERVICE AGREEMENT
THIS AGREEMENT, is made and entered into this day of 19 by

and between MONTANA-DAKOTA UTILITIES CO, a Division of MDU Resources Group, Inc., a corporation,
400 Neorth Fourth Street, Bismarck, North Dakota 58501, hereinafter referred to as “COMPANY" and

, hereinafter

referred to as “CUSTOMER."

WITNESSETH: In consideration of the mutusl promises and covenants herein stipuiated to be kept and
performed by the respective parties to this Agreement, it is mutually understood and agreed as follows:

1. During the term of this Agreement, CUSTOMER agrees to use COMPANY-owned flood or yard light units.
COMPANY shail deliver to CUSTOMER all electric energy which may be required by CUSTOMER for such
private lighting service. For all electric energy delivered by COMPANY to CUSTOMER for such purposes,
CUSTOMER hereby agrees to pay COMPANY in accordance with the RATE SCHEDULE ATTACHED HERETO,
as may be amended or changed from time to time by the Public Service Commission or a similar regulatory body
of the state wherein the CUSTOMER is located and the laws dealing with the change of rates. COMPANY
shall have the right to revise the rates charged hereunder by making a unilateral filing with the appropriate
regulatory agency.

2. Delivery of electric energy for said private lighting purposes shall be made by the COMPANY to the
CUSTOMER at any available point on the distribution system of the COMPANY.

3. COMPANY will render monthly bills to CUSTOMER for all energy delivered and any equipment rental
charge. CUSTOMER shail pay such bills by the due date shown on the bills.

4. This Agreement shall be effective as of the date of the instrument and shall remain in full force and effect
for a period of two years from said date and thereafter from year to year untii terminated by either party upon

written notice to the other.

IN WITNESS WHEREOF, the parties have caused this Agreement to be executed in their respective names
as of the day and year above written.

CUSTOMER MONTANA-DAKOTA UTILITIES CO.
a Division of MDU Resources Group, Inc.
By:
Title:
WHITE — Customer Copy YELLOW — Division Office Copy PINK — Marketing Copy
(1
Date Filed: August 10, 1990 Effective Date: August 31, 1990

¢. Wayne Fox, Vice Presidemt -
Regulatory Affairs & General Services
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CIPAL STREE

MUNICIPAL STREET LIGHTING AGREEMENT

THIS AGREEMENT, made and entared into this day o
19 , by and between MONTANA-DAKOTA UTILITIES CO.. a Division uf MDU RESOURCES
GROUP, NC a cnrporamn. 400 MNorth Fourth Street, Bigmarck, North Dakota 58501 hereinafter
referred to as "COMPANY.” and the
hereinafter referred to as the “MUNICIPALITY."

WITNESSETH: That in consideration of the mutual promises and convenants hersin stipulated to
be kept and performed by the respective parties to this agreement. it ia mutually understood and agreed
as fallows:

1. During the term of this agreement, the MUNICIPALITY shall purchase energy from the
COMPANY for the operation of the street lighting system, and the COMPANY shall deliver to the
MUNICIPALITY all electric energy which may be required by the MUNICIPALITY for such purpose.
For all slectric energy delivered by the COMPANY to the MUNICIPALITY for such purpose. the
MUNICIPALITY shall pay to the COMPANY in accordance with the RATE SCHEDULE ATTACHED
HERE‘I"O.:Jmybemendadorchmgad&nmmewumaby;he?ubhc&rﬁm Commisaion or similar
regulatory body of the state wherein the MUNICIPALITY is located and the law dealing with the change
of rates, COMPANY shall have the right to revise the rate charged hereunder by making a unilateral
filing with the appropriate regulatory agency.

2. {t is expected that the MUNICIPALITY will burn & uniform number of lamps throughout the
year, but nothing in this contract shail be construed to prevent the MUNICIPALITY from increasing
or decreasing the number or size of lamips to suit its requirement. All extensiona to the present street
lighting system which are to be mads by the COMPANY shail be mutually agreed upon before they
are made.

3. The schedule of rates attached hereto is applicable only to all-night, svery-night service, with a
minimum of 4,000 hours annually.

4. The COMPANY wil] render monthly bills to the MUNICIPALITY for all electric energy consumad
during the previcus month; and the MUNICIPALITY shall pay suck monthly billa by the due dats shown
on the bills.

5. This agreement shall he effective as of the date hervof, and shall remain in fuil force and effect
for & period of ten (10} years from aaid date, and thereafter from year to year untilterminated by either
Party upon written notice to the other given at least ninety (90} days prior to the next ensuing contyact
anniversary date.

IN WITNESS WHEREOF. the parties hereto have caused these presents to be executed in triplicate
in their respective names as of the day and year firs{ above written.

By:

Mayor
{Municipal Seal}

Atteat:

Auditor/Clerk

MONTANA-DAKOTA UTILITIES CO.
A Division of MDU Resources Group, Ine.

By:

President
{Corporate Seal)

2041212.80) .
iRev, B88) Attast: Secretary

()

(N)

Date Filed:

August 10, 1990 Effective Date: August 3

1, 1990

. Wayne Fox Vice President -
Regulatory Affairs & General Services
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ICIPAL STREE GHT AND EQUTP AL AG (N)

MUNICIPAL STREET LIGHTING AND EQUIPMENT RENTAL AGREEMENT

THIS AGREEMENT. made snd ancersd into in triplicate chis day of it
by and between MONTANA-DAKOTA UTILITIES CO.. a Division of MDU AESOURCES GROUP. [NC.. a corporavion. 400
\onh Foursh Street. Bismarck, North Dakota 38501, herswiafter referred to a1 "COMPANY " and __
. hereinafcar referred 1o as “MUNICIPALITY.”

WITNESSETH: WHEREAS. the MUNICIPALITY wishes 1o secure and maintain street lights without investing its money
in the faculities and wishes to purchase ¢lectric energy for screst lightng and che COMPANY is willing to construct, operats, mainsain
and lease street lighting faciities to said MUNTCIPALITY on a mouthly rencal basis and seli electric energy wo the MUNICIPALITY
for streer lighting, -

NOW THEREFORE, in conaiderstion of the mucual promisey and convenants herein stipulaced to be kept and performed
by the respective parties ¢ Chis agreement, it is mutually ucdersiood and agreed a9 foilows:

1. The MUNICIPALITY has designated oo the ATTACHED PLAT MARKED EXHIBIT “A" the iocations at which it
desires stroat lighting facilities and the type of facility it desires at each locavion. The COMPANY agrees to conatruct, operate,
maintain and leasy to said MUNICIPALITY the facilities designated on said Exhibit. The COMPANY's obligation to maigcain
said {acilitiea inciudes periodic changing of lamps. cleaning of fixtures and changing of lamps when notified by
the MUNICIPALITY.

in cases of vandalism, the MUNICIPALITY agrees 1o pay for the cost of changing the lamps apd repairing ot replacing the
fixturss. provided such damege and d ion is caused by malici jschief by a third party or willful negligence by smployees
of the MUNICIPALITY.
The MUNICIPALITY sy request the inatallation of additional street lights under the terms of the agrsement or
" through 3 new agrsement if the COMPANY agrees to the terms and conditions proposed.

2, The MUNICIPALLITY agrees to pay the COMPANY the monthly reats) for the facilities set forth o Exhibit "A" attached
hereto, which is hereby incorporated herein and mude s part hersof.

Whensver ezisting strees Lighting facilities. as noted on the plat marked Exhibit A", are replaced by reasan of daterioration.
rental ratey in affect at the time of replacament will apply to facilities replaced.

If cha MUNICIPALITY ‘raquesty removal of. street lighting facilities already in place as shown on the plat marked
Exhibit “A". and prior to ion of this A the COMPANY may charge labor and squipmant, costs for removal
of uxiating street lighting facilities. At the request of the MUNICIPALITY to reinstall sirest Lighting facilitiss praviously removed
at MUNICIPALITY request. the reinscalied strest lighting fecilities will be chargwd at the rental rate in sifect at the Lime
of reinstallation.

3. During the term of this agreemant, the ﬁfUNl’CIPALﬂ"!’ shail purchase slectric soergy from the COMPANY far the
operation of the street lighting system and the COMPANY shall dativer to the MUNICIPALITY al sactric saergy which is required
by the MUNICIPALITY for such purposs. For uil slectric energy deiivered by the COMPANY for such purposss. the
MUNICIPALITY shall pay to the COMPANY in sccordancs with the RATE SCHEDULE ATTACHED HERETQ, as msy be
aneaded or changed from tima to time by the Public Servics C isnion of similar regulatory body of the state wheewin the
MUNICIPALITY is located and the iaw dealing with the changw of rates. COMPANY shall have the right to reviss the rate charged
h der by making s unil | filing with the spproprists regulatory agency.

4. The COMPANY will reader monthly billy to the MUNICIPALITY for the rental of the stiwet Ughting facilitiss aod the
alnctric snergy utilized during the previous moath, and the MUNICIPALITY shall pay such moethly bills by the due dete shown
on the bitls.

§. This agroament shall be effective as of the date of this nsrument and shall remuin in full force and effect for o period of tem
110) years from said date. snd thersafter from year to ysar until tarminated by sither party upon written notlce to the other givea
at isnat ninecy 190) days prior to the naxt ensuing contract anpiversary date.

IN WITNESS WHEREOF. the partiss have caused these p to be in tripli in their resp LADM 28
of the day and year first above written.
By:
[Muzicipal Sext Mayor
Attost:
Agditor/Clark
MONTANA-DAXOTA UTILITIES CO.
A Division of MDU Resources Group, (ne.
By:
[Corporate Seal) President
NWiisn
Rev 136 Altast:

Secretary

(N)]:

Date Filed: August 10, 1990 Effective Date: August 31, 1990

N
tnauad B G. Wayne Fox, Vice President -

Regulatory Affairs & General Services
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1C PUMPING A Ny

MUNICIPAL PUMPING AGREEMENT

THIS AGREEMENT. made and entered into this day of
AD., 19 , by and between MONTANA-DAKOTA UTILITIES CO..a Dm.slon of MDU Remm:n

Gronp. Inc.. a corporauon 400 North Fourth Street, Bismarck, North Dakota 58501, hereinaiter referred

to as "COMPANY," and the
hereinafter referred to as the "MUNICIPALITY.”

WITNESSETH: That in consideration of the mutual promises and convenanta herein stipulated to
be kept and performed by the respective parties to this agreement, it is mutually understood and agresd
as follows:

1. During the term of this agreement, the MUNICIPALITY shall use electric motors for all pumping
operations in connection with its municipal water supply system and ita sewage system and in the
operation thersof, shall use slectric energy purchased from the COMPANY. The COMPANY shall deliver
to the MUNICIPALITY all electric energy which may be required by the MUNICIPALITY for such
purposes. For all electric energy delivered by the COMPANY to the MUNICIPALITY for such purposes,
the MUNICIPALITY shall pay to the COMPANY in accordance with the RATE SCHEDULE
ATTACHED HERETO, as may be amended or changed from time to time by the Public Service
Commiasion or similar regulatory bady of the state wherein the MUNICIPALITY is located and the
law dealing with the change of rates, COMPANY shall bave the right to revise the rate charged hereunder
by making s unilateral filing with the appropriate reguiatory agency.

2. Delivery of slectric energy for said purposes shall be made by the COMPANY to the
MUNICIPALITY at any available point on the distribution systam of the COMPANY. All alactric snargy
so delivered shall be metered at the point of dalivery.

3. The COMPANY will render monthly bills to the MUNICIPALITY for all enorgy delivered during
the previous month and the MUNICIPALITY shall pay such monthly bills by the dus date shown on
tha bills,

4, This agreement shall be effactive as of the date of this instrument and shall remein in full force
and effect for a period of ten {10} years from said date, and thereafter from year to year until terminated
by sither party upon written notice to the other given at laast ninety (90) days prior to the next ensuing
contract anniversary date.

IN WITNESS WHEREOF, the parties hersto have caused these presents to be executed in triplicate
in their respective names as of the day and year first ahove written. )

By:
Mayor
{Municipal Seal)
Attest:
. Auditor/Cleri
MONTANA-DAKOTA UTILITIES CO. "
A Division of MDU Resources Group, Inc /
By:
¥ President
{Corporats Seal)
Attest:
2008712481 Secretary :
. 388 (N)
Date Filed: August 10, 1990 Effective Date: August 31, 1990

loauad By 0. Wayne Fox. Vice President -

Regulatory Affairs & General Services
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ECT SERVICE AGR T FO SION PO

MONTANA-DAKOTA UTILITIES CO.
a2 ELECTRIC SERVICE AGREEMENT

ey iy
(Nerth Dukots, South Dakots, Montans)

THIS AGREEMENT. Mads and entersd into this day of R | B
by and batwsen MONTANA-DAKOTA UTILITIES CO. a Division of MO Resouress Group, [ne. & corpm‘nou_
h-nmutur called * Complny aad
inafter called “C " whos ises are locatsd on

licirapy o Jagal demecriprion

Section . . Rangw , County of
Stats of .

WITNESSETH, h.l:mmtdnmnoﬂhamunul harsin stipul mhhptmd
parformed by the respactive partiss to chin A udllrudnf

1. Compuany shall furnish alf [sbor, ials apd ineludi f {3), sarvios and mater,
hdummwdendumhnm;umgmmhﬁmmmam:huMmCumum
’H:mmaulen of the faciljtipe fu.ruuh-i by Company shall be the point of connsetion of the service conductors
0 Cuyi s wervicy

2. Customer shali furnish tha servics satrance equipment, which sha] inctude the installation of the meter socket
peovided and owned by Customer. and al wiring beycad that squipment.

3. G will dalivar slectricity o C t the rats approved by the stats latory i

4. Custorper shall exacute and deliver to Company o sasament granting perpetual right of way, misasing and
lm\nul.llndmmmumwbyvmcdml:mudmpmlsndmmmmcmmm
Sotetruction, reconstruction. mantance and removal of Company's ine. including tres-trinsmbig righta [f Compeny
Miuhmzmmm:nummmmothmmmd:mmm
Do manser alter or affect the service to ba rendered under this Agresment.

5, Bafore C ehall construction, C Mdﬂm‘m‘h&mpmlmmhumw

construction 46 wtated below. The inicial rib 0 blvi shail be the artimated
eotutruction cost.

Nowrsfusdable contribution .
Total
‘There shail be & minimum ansual bill of § .. ., This amount shall be squal to the
sstimated annusi revenos used in the contribution (ormule described in Rate 112,

The initial contribution required of say other than a developer shall be the sstl jon cost
loss two timea the setimated anaual venus.

8. [f. mthnlﬂwyoupmodbmnhdlnmmlmuuuhh:hd.mnrmnddiwulmwmm
referrad-to shall

-m?:.k.

te commencament of servics to said additional customerisl. A refund will be made only when thare is & duction
in the umount of contribution required.

1. Refunda for devalopers of yubdivisions shall be mads for each lot connectad based oo the following caleulstion:
‘Total refundable contribution divided by the sumber of lags that can be served from the cxtension sqials refund
p-lnt.]nlddiﬁon. the total revenue of the subdivition will be reviewsd annually to deternaine if adequste reveoues
are being d 30 that the ibuticn formuls would indicata & zafo coneribiiltisn. When this revenus level
is mached, & refund will be made to the developer squal to the remaining contribution amount still hakd by
the Company.

s.Nun{mmuhmwc«wmummalwwmﬂhlﬁwmﬁmﬂﬂmw
sarvics ls established. por shall refunds be mads in axcess of the xmount tontributed

immeﬁmmnbmtyfmemm-mmm;Mmlmhmmd
ined, Company's lishility shall «tid 4t the poiot of counection of

ur.... and Compazy shill 5ot be liable for any damage oo sccount
of Imjury or death of persons or damage to property dus to the condition or failure in op of Cu 'S MrVice
¥ne or squipment beyood that point All duties and Liebilities in this respect are aasumad by Customer.

10. Compazy sball oot be Hable to Cu for i prions of suspensions of servies on said lina

i Ifr.huhmtnuwbcmnmumd.upmvidldu Paragraph | above, ia L provide tectric servios ta more
tham coe injtially, this ahall not be binding on eicher party until all cumomens to be served
initiadly sigm u like Agrosnaat or Complny begins conatruction. 1f Company dose not begin conscruction within
_  months from the date bareol, Company wiil refund any deposit made by Cuscomer and, thereafter,
all partios shall ba relieved from amy aad all further liability in conssction herwwich

12. This Agreemant doss oot Zive Customer a priority Lo electric service

13. This Agrestoant shall be binding upon and shall inure to the banafit of the beirs, personal presentatives
suecessors and asaigns of the respective parties hereto and aoy refunds dus hervunder shall be made to the owner
of the property st the time the refund is due

[N WITNESS WHEREOF. the parties hereto bave duly sxecuted chis Agreement as of the day and year first
abova written

MONTANA-DAKQTA UTILITIES CO.
A Division of MDU Rasources Group lee

BY.

Tivison Masager

August 31, 1990

Date Filed: August 10, 1990 Effective Date:

C. Wayne Fox, Vice President -
Regulatory Affairs & General
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FI SERVICE ECONOMIC DEVELOPMENT A NT (M)
ECONOMIC DEVELOPMENT ELECTRIC SERVICE AGREEMENT
THIS AGREEMENT, made this day of , 19, is

by and between MONTANA-DAROTA UTILITIES €O., a Division of MDU
Resources Group, Inc., a Delaware corporation, hereinafter referred

to as "Company”, and

located in,

(City, state) hereinafter called "customer®.

Customer is a general electric service customer who qualifies
for firm electrié service uhdér Company's Firm Service Economic
Development Rate 34.

WITNESSETH: The parties hereto, each in consideration of
the agreement of the other, agree as follows: ’

1. TERM. This Agreement shall become effective upon
execution by both pa;ties and shall continue in effect thereafter
for a pericd of five years from the date of service commencement

on .

2. RATE. The energy rates charged for each of the five
years {exclusive of the applicable fuel clause adjustment) are
noted below. The energy rate is subject to change to ensure that
it exceeds the cost floor, and to reflect recalculated "phased-in®
energy rate levels due to unilateral rate changes by the éompany.
Also, if it is determined that the customer has been served on this
rate lnappropriately due to the lack of qualifications under the

terms of the tariff, service shall be transferred to an appropriate

Date Filed:

August 10, 1990 Effective Date: August 31, 1990

Inmund R O Tayne Baw  iacs Prapddant |

'-Regﬁlat6i§'Afféirs & General Services
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FIRM SERVICE ECONOMIC DEVELOPMENT AGREEMENT (M

Company rate schedule.

Year 1
Year 2
Year 3 .
Year 4

Year 5

3. TARIFF. Service under this Agreement is governed by the
applicable Company tariffs as approved by the appropriate state
utility regulatory agency.

The currently effective rates are attached hereto and made a
part hereof. Company shall have the right to modify the terms and
conditions of service hereunder by making unilateral filings with
the appropriate regulatory agency.

4. TAXES. In addition te the rates specified above, Company
shall collect from Customer and Customer agrees to pay Company any
sales, use, excise, or other such taxes and city fees that are
legally effective and applicable to the service provided hereunder.

5. ASSIGNMENT. Customer agrees that it will not assign
this Agreemen£ except under written consent of the Company.

6. INDEMNIFICATION. Customer agrees. to indemnify and held
Company harmless from any and all injury, loss, damage or expense
resulting from Customer's negligent or wrongful acts under and
during the term of this Agreement. Company agrees to indemnify and
hold Customer harmless from any and all injury, loss, damage or

expense resulting from Company's negligent or wrongful acts under

2
(W)
Date Filed: August 10, 1990 Effective Date: August 31, 1990
taauad By: 0 Wavne Fox, Uiea Prasident -

Regulatory'Affairs & General Services
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and during the term of this Agreement.

7. W Company is hereby granted rights of
ingress and egress, at reasonable times, for operating, inspecting
and maintaining any of.the Company's facilities on Customer's
premise.

R FORCE MAJEURE. In the event of either party's being
rendered wholly or in part unable by force majeure to carry out its
obligations under this Agreement, then the obligations of the
Parties hereto, so far as they are affected by such force majeure,
shall be suspended during the continuance of any inability so
caused. Such causes or contingencies affecting the performance of
this Agreeﬁent by either party, however, shall not relieve it of
liability in the event of its concurring negligence or in the event
of its failure to use due diligence to remedy the situation and
remove the cause in an adequate manner and with all reasonable
dispatch, nor shall such causes or contingencies affecting the
performance of this Agreement relieve either party from its
obligations to make payments of amounts then due hereunder, nor
shall such causes or contingencies relieve either party of the
liahility unless such party shall give notice and full particulars
of the same in writing or by telephone to the other party as soon
as possible after the occurrence relied on.

The term "force majeure" as employed herein shall include, but
shall not be limited to acts of God, strikes, lockouts or other
industrial disturbances, failure to perform by any third party,

which performance is necessary to the performance by either the

()

Date Filed: August 10, 1990 Effective Date: August 31, 1990

lgmued By M Havwne Boavy Viece Pregsident -

i
Regulatory Affairs & General Services
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Customer or Company under this Agreement, acts of the public enemy
or terrorists, wars, blockades, insurrections, riots, epidemics,
landslides, lighting, earthquakes, fires, storm_s, floods, washouts,
arrest and restraint of rulers and peoples, civil disturbances,
explosions, breakage or accident to machinery or transmission or
distribution lines, sudden partial or sudden entire fajilure of
Company's electric facilities, failure to obtain materials and
supplies due to governmental regulations, and causes of like or
similar kind, whether herein enumerated or not, and not within the
contrel of the Party claiming suspension, and which by the exercise
of due diligence such party is unable to overcome: provided that
the exercise of due diligence shall not reguire settlement of labor
disputes against the better judgement of the Party having the
dispute.

9. REGULATORY AUTHORITY. This Agreement is subject to all
valid laws, orders, rules and regulations of any and all duly
constituted authorities having jurisdiction over the subject matter
herein and is subject teo the receipt of any necessary authorization
for the service contemplated herein.

10. REPORTING REQUIREMENTS. Customer shall furnish Company
all information as may be required or appropriate te comply with
reporting requirements of duly constituted authorities having

jurisdiection over the matter herein.

(N)

Date Filed: Augyst 10, 1990 Effective Date: August 31, 1990

Issued By: . Wayne Fow . ire President - . ...
Regulatory Affairs & General Services
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F SERVICE EGONOMIC AGREEMEN (1)
IN WITNESS WHEREOF, the parties have duly executed this
hgreemeni as of the date and year above written.
CUSTOMER COMPANY
MONTANA-DAKOTA UTILITIES CO.,
a Division of MDU Resources
Group, Inc.
By: i By:
Joseph R. Maichel,
Title: President and CEO
Attest: Attest:
bouglas W. Schulz
Title: Assistant Secretary
5
(N)
Date Filed: August 10, 1990 Effective Date: August 31, 1990
fanued By 2 Wawne Pox Vice Presideni

Regulatory Affairs & General Services






