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SMALL INTERRUPTIBLE GENERAL SERVICE (CLOSED) 

AVAILABLE 

To customers installing electrical equipment that can be interrupted to reduce the Company’s On-
Peak demand, at points on the Company’s existing secondary distribution lines supplied by its 
interconnected transmission system.  The rate has been developed as part of the Company’s 
Demand-Side Management strategy. 

APPLICABLE

At the customer’s election, to commercial customers with interruptible electric loads, provided, the 
customer agrees to allow the Company to interrupt, at any time, a minimum of 4kW of Company 
approved permanently connected customer designated load which can be separately metered.  
Company approved loads include, but are not limited to, water heating, deferrable electric loads, and 
energy storage equipment. Small Interruptible General Service is limited to use which, if interrupted, 
would not in the opinion of the Company endanger health or safety. 

CHARACTER OF SERVICE 

Company interruptible, alternating current, 60 Hertz, at the voltage and phase of the Company’s 
established distribution system most available to the location of the customer.  Interruptions will occur 
when conditions exist that are conducive to a Company-wide system peak.  No interruptions will 
occur during weekends or major holidays. 

NET MONTHLY BILL 

Rate 
Customer Charge 

$12.00 per month 

Energy Charge 
All usage at $0.04739 per kWh 

Capacity Charge 
$1.22 per kW of Billing Capacity 

Minimum 
 The Customer Charge plus the minimum Capacity Charge. 

(R) 

(R) 

(R) 
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SMALL INTERRUPTIBLE GENERAL SERVICE (CLOSED) 

BILLING CAPACITY 

The customer’s Billing Capacity will be the highest of the following: 

a. The customer’s average kilowatt load during the fifteen-minute period of maximum use during 
the month; or 

b. The customer’s highest Billing Capacity in any of the preceding eleven months; or 

c. 25 kW 

COST ADJUSTMENT 

The above schedule of charges shall be adjusted in accordance with the applicable Cost Adjustment 
tariffs in Section No. 3C, Tariff Sheet No. 11. 

When the billing period includes a change in the charges of an above referenced Cost Adjustment 
tariff, the customer’s bill shall be prorated accordingly. 

PAYMENT

Net monthly bills are due and payable twenty days from the date of the bill, and after that date the 
account becomes delinquent.  A late payment charge of 1.5% on the current unpaid balance shall be 
calculated and included as part of each monthly billing.  A non-sufficient funds charge of $15.00 shall 
apply to process a payment from a customer that is returned to the Company by the bank as not 
payable.  If a bill is not paid, the Company shall have the right to suspend service, providing ten (10) 
days written notice of such suspension has been given.  When service is suspended for nonpayment 
of a bill, a Customer Service Charge will apply. 

TERMS AND CONDITIONS 

1. Service will be rendered under the Company’s General Rules and Regulations where not 
inconsistent with any specific provisions of this rate schedule. 

2. Service provided hereunder shall be on a continuous basis.  Service under this rate shall be for a 
minimum of twelve consecutive months and thereafter unless the customer then elects to have 
service provided under other applicable General Service rates. 

(T) 
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SMALL INTERRUPTIBLE GENERAL SERVICE (CLOSED) 

TERMS AND CONDITIONS (continued)

3. Company will supply and maintain the necessary metering and controls.  Wiring by the customer 
shall be such that meters and controls are located outside the building; where the meter and 
controls are separate, they shall be located as close together as possible.  Where necessary, the 
customer shall supply and maintain the necessary low voltage relay in a Company approved 
sealable enclosure to enable Company to interrupt customer’s usage. 

4. The customer’s load interrupting device must be located outside adjacent to the Company’s 
metering equipment, and must be wired on the line side of the main disconnect.  The load 
interrupting device shall be capable of interrupting power when signals are received from the 
Company’s control equipment. 

5. Customer’s interruptible loads will be interrupted by the Company’s control equipment and the 
maximum hours of interruption will not exceed 700 hours per year.  Interruptions will occur when 
conditions exist which are conducive to a Company-wide system peak.  No interruptions will 
occur during weekends and major holidays. 

6. An associated firm service account is not necessary to be eligible for Small Interruptible General 
Service. 

7. Service provided hereunder is applicable only for customer interruptible loads that are not backed 
up by generation located on the customer’s electrical distribution system. 

8. Tampering or altering the controls will result in forfeiture of service under Small Interruptible 
General Service.  Service would revert to the rates and conditions described in General Service.  
Company also reserves the option to back bill the customer in accordance to the Company’s 
Rules and Regulations defined in Section 703.3. 

TAX ADJUSTMENT 

Bills computed under the above rate shall be adjusted by the applicable proportionate part of any 
impost, assessment, or charge imposed or levied by any governmental authority as a result of laws or 
ordinances enacted, which is assessed or levied on the basis of revenue for electric energy or service 
sold, and/or the volume of energy generated and sold. 
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