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- New Comprehensive Protocol Audit Initiative

gily Contact information
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DOT/PHMSA/OPS
Office of Substance Abuse Policy,
Investigations & Compliance

Substance Abuse
Programs

49 CFR Part 199
Policy
Auditing
Investigations
Compliance
Regulation
Guidance
MIS Reporting
DAMIS DBA

49 CFR Part 40
Collaborative Policy
Auditing
Compliance
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datory Guidelines
October 1, 2010

ements include:

sting for MDMA (aka. Ecstasy);

Lowering cutoff levels for cocaine and amphetamines;
Conducting mandatory initial testing for heroin;

Propose bringing a number of DOT’s testing definitions
in-line with those of HHS
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e October 1, 2010

Specimen Collectors:

ary 1, 2011, each Medical Review Officer (MRO)
0 be re-qualified — including passing an examination

oy an MRO training organization - every five years. The
Rule eliminated the requirement for each MRO to take 12
ours of continuing education every three years.

* Collectors are now allowed to make a decision for Direct
Observation based on Part 40 requirements without requirement for
prior supervisory approval
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dy and Control Form (CCF)

al rule authorizing employers to use the new
stody and Control Form beginning October 1, 2010.
be used after September 30, 2011. The published rule

made a few necessary regulation changes in order for
collectors, laboratories, and Medical Review Officers to know how
to use the new form.

 The DOT also made a technical amendment to its drug testing
procedures.
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on January 1, 2011. The new

vork Reduction Act Burden Statement;
orm number;

ere additional instructions on the reverse side of page 3 of
the ATF form; and

1v. The legends in the test result boxes on the front of the ATF were
adjusted and printed in a smaller font .
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ation System (MIS) Data
Form:

ed for use in 2011 for reporting calendar year
was due March 15, 2011. The only changes made

ated the Paperwork Reduction Act Burden Statement;
11. New DOT form number;

111. MIS instructions changed “RSPA” to “PHMSA..”
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usion (PIE) Listing

> following service agent is excluded from
cohol testing services in any capacity to any
employer for a period of five (5) vears
November 17, 2009:

ael R. Bennett, Workplace Compliance, Inc. in North
arolina, Texas, and all other places it is incorporated.
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edical Marijuana
by Any State Law

2dical marijuana” statute is not a valid medical
ipeline covered employee’s positive drug test result

I Review Officers (MRO) will not verify a drug test as
ative based upon information that a physician recommended that
the employee use “medical marijuana”

*Marijuana remains a drug listed under Schedule I of the Controlled
Substances Act

*Contact PHMSA/OPS’ Office of Policy, Investigations and
Compliance regarding the use of the only US FDA approved synthetic
cannabinoid, Marinol (dronabinol)
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Contractors

Careers | Contact Us | FAQs | Site Map

rator collection and submission of MIS reports for
ontractor “covered employees”

b0
Advanced Search
Community

75 FR 2926 - ADB-09-04

e R - *49 CFR Part 199 holds pipeline operators accountable
TR st ey for monitoring contractor compliance

Humbers

*Contractors identified through their Business Tax
Identification Number (BTIN)

iew/Print Public Comments submitted to the Federal Dorument

lanagement System from the link bo the right. NOTE: search for comments
using the entire FR number (For example 72 FR 71735), Not allitems will
have submitted publiz commants.

*Federal Register Advisory Bulletin “ADB-09-04 - 75
FR 2926 was issued on Jan 14, 2010 to address this
contractor MIS notification
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Jperators with Multiple OplIDs

serators 1dentify all OPS issued operator
a dentification numbers (OplID) covered by a single
nnnnn iy sk b o . MIS I'eport

Home » Pipeline Safety Community » Requlations » Advisory Bulletins

75 FR 2926 - ADB-09-04 Related links:

Jan 14,2010 L o0F

S *Operators with either single or multiple OpIDs, must

+ Federal and Stala PHMSA-2003-0408; Pipeline Safety: Pipaline Safety: Reporting Drug and
Rleohol Test Results for Contractors and Multiple Operator [dentification
Numbers

Careers | Contact Us | FAQs | Site Map

Partners

= determine whether scheduled annual MIS reporting are

+ Integrity Management
Program (IMP)

ey required for submittal

» NTSB Safety
Recommer ndations

 Online Data Entry empl

+ Stakeholder
Communications

+ Regulations

gy *Federal Register Advisory Bulletin “ADB-09-04 - 75

i mants submited t the Federsl Document
Syl et e 5 the ik to the ight, NOTE: search fo comments
[aivers

FR 2926 was issued on Jan 14, 2010 to address this
contractor MIS notification

« Technical Advisory



U.S. Department of Transportation

Pipeline and Hazardous Materials
Safety Administration

ultiple OpID Reporting

Careers | Contact Us | FAQs | Site Map

1]
Advanced Search

Step 1: Determine the number of all operator
Rl covered employees (i.e., include in the sum any other
o e == OplID covered employees) performing §199.3 covered
f’" s st st s functions during the previous calendar year.
Example: Assume 20 operator covered employees

+ Initiatives

« Inspection

+ Integrity Management
Program (IMP)

+ Library

+ NTS8 Safety
Recommendations

and v
+ Online Data Entry amploy

+ Stakeholder
Communications

s Step 2: Determine the number of employees
performing §199.3 covered functions during the

Management System from the link to the right, HOTE: search for commen ]
using the entirg FR number (for example "72 FA 717357), Not all items will

Pl previous calendar year for each contractor. Sum the
number of contractor employees. Example,: Four
(4) contractors with 25 covered employees each for
a sum of (25+25+25+25 =) 100 contractor covered
employees

+ Regulations

+ Research &
Development

+ Security
+ Special Permits & State
Waivers
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p!ﬁl e fe q. Media | Congress  Doing Business with
PHMSA

75 FR 2926 - ADB-09-04 Related Links:

Jan 14,2010 +BOF

PHMSA-2003-0408; Pipeline Safaty: Pigeline Safety: Raporting Drug and
‘Aleohal Test Results for Contractors and Multiple Operator Identification
Hum!

o
+ Special Permits & State [EEFNISY
Waivers n

State Programs
+ Technical Advisory

gle or Multiple OpID Reporting

Step 3: Add the number of operator and
contractor covered employees from Steps 1 and 2. If this
number is less than 50, a MIS report is required only if
you receive a letter from OPS requesting a MIS report.

In this example, 20 operator and 100
contractor covered employees are summed up to
equal 120 combined covered employees

Since 120 >50, this operator requires no
PHMSA/OPS notification and, therefore, will have to
schedule a separate MIS submission as the operator
and separate submissions for each of the operator’s
contractors by the annual reporting date
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“Connect”
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Cail

Wear Coversd by this Repont: ORER M. 2 W05-05 2
L Emplayer:
[=? Mamme:
Daing Business As (DEA) Mame (if applicabk
Ak e E-mail:
Marme of Certi i [l il
Teleph ¢ 3 Drate Certified
A by G di Telent ( 3
CSTPA Mamme and Telegh (i appticahl
Check the IOT agency for which you are reporting MES data; and complete the information on that same line as appropri
- or: W {cincle ane) YES ar (Circle One) YES ar MO
FAA - A W GE yrpry ] P i armilicabk
PHMEA — Pipeline: (Check) Clas Glath Cias imion__ Cias DHstrit L dems Liguids _ Transport Carbon Dioxide,
FRA — af abser Al d Part 219 “Rule 7 Oblservations for A el
LS00 — Maritime: Vessel D § (LS00 or State-Tesned ) {If mone than ane vessel, listseparately )

FTA — Transit
. Covered Employees: (A} Enter Total Number Safety-Sensitive Employess In Al Employes Categories: I I

(B} Enter Total Number of Eraplayes Catejgories:
fts]

Emp leyes Cadegery Tatal Number of Emp leyes I yeu b pl - bete Sectbems |
in this Categery and I {A)& (B). Take that filled-in ferm and make sne copy

far each and lete Sectians I (C), IIL,
and IV fer cach scparate cmplayes cabegery.

L Drug Testing Diata:

5
w
=
L
™

7 = L) 1 11 L3 13

g té% i
AR ARRE T

Positive For
Masijama
Positive For

Coraine
Posithve e

K
Pesitive For

Total Number (Test
Resuls [Bhould equal |
e o off Coloms 2,
4,9,10, 11, s 12)
Virified Megative
Verified Positive
Results ~ For Ome iy
Mere Drags
Qpintes
Pesitve For
(e Refisals To
Sebmit T
Teatng

Reascmable Susp A Causme
Retorm-dolaty
FallowUp

TOTAL

TW. Alkohaol Testing Data:

"
"
5
"
®
-
"
°

R efiasa | Resuales

Results [ Shosakd ecqaal
the sum of Ciobames
137 andd]

Soreening Tests Wik
Resals Below 0.0

Soeming Tess Wil

Results 0012 Or
Graer
Wi Reslts 0.4 Or

Total Humber Of
Sareening Test
Humber Of

Coadl
Coafimnion Tests
With Rl 0.0
Through 8009
Conflmmstion Tests
Grenter

Sy Lang' -
Wi Mo Medical
Explmation

(Odher Refisals

T Sbanit T
Testing

Comcellaf Riesalis

Reults




U.S. Department of Transportation

Pipeline and Hazardous Materials

Safety Administration

Step 13: Figure 9 is a representation of both captured OpIDs (@) and
contractor/subcontractor BTINs (@) (@) with their. respective, MIS data status. Clicking
on the “User Name and Password List™ link (@) will generate a document with the listed
contractors/subcontractors sign-in information that can be printed. The PPO or its
designee can use this document to sign-in and enter each contractors/subcontractors MIS
data.

emm 2009 Drug & Alcohel Testing >
Ll Management Information System w P
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Cowpany e Tt bety ams | T
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. Statistics for CY 2009
V IS) reports filed for CY 2009 by

om March 15% only for CY2009)
andom drug testing rate is less than 1%
g random testing 1s at 31.3% vs. 25%

e above results, random drug testing rate remained
% for CY 2011

¢ confirmed BAC positive rate is less than 2% for the
combined alcohol testing categories

PHMSA Pipeline Operators Positive Drug Rate Random Test Results From 2003 to 2007

2003 MIS Data Results

W2004 MIS Data Results

02005 MIS Data Results

W2006 MIS Data Results

BoLE oLy el i)
e (00| T [ B [l 2[R0

Petegipene W2007 MIS Data Results
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For the immediate future, focus heavily on
operator and contractor compliance inspections
and enforcement of our drug and alcohol program
requirements

e Assure ourselves that pipeline operators and
contractors are fully complying with both PHMSA

(i.e., Part 199) and US DOT (i.e., Part 40)
requirements, and that the potential risks these

requirements address are mitigated.
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Careers | Contact Us | FAQs | Site Map

|

Advanced Search

U.5. Department of Transportation
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For the Public Hazmat Safety Pipeline Safety Media | Congress Doing Business with
Community Community PHMSA

Home @» Pipeline Safety Community #» Regulations # Drug & Alcohol Testing * Inspection

Drug & Alcohol Testing Menu

- About Us

- calendar Drug & Alcohol Inspection Forms
- Contact Us

Data & Statisti The following forms are provided in Word format and can » Drug & Alcohol Requlations & Reporting
. k= SnisEies be typed in or written on once printed. » Inspection Forms
i iAnspgection FOrms
- Drug & Alcohol Testing
- Emforcement Eo » Interpretations & Guidance
FIms
- Federal and State » Contact Us
Partners » EHMSA OPS Specimen Collection Site Audit Protocol Form
- Initiatives =
- Inspection » PHMSA OPS Alcohol Testing Site Audit Protocol Form 3.1.8
HE £ S S PEO Rt > PHMSA OFS Drug Program Audit Protocol Form 3.1.9
Program (IMP) » BPHMSA OFPS Alcohol Misuse Audit Protocol Form 3.1.10

- Library » Comprehensive Drug and Alcohol Program Audit Protocol

= NTSB Safety Form 3.1.11
Recommendations

- Online Data Entry

- Stakeholde
Communications

- Regulations

- Research &

Development http://www.phmsa.dot.gov/pipeline/drug/inspect

» Security

- Special Permits & State
Waivers

= State Programs

- Technical Advisory
Committees

= Training &
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a B. Officials, Representatives and Agents

pcol Area C. Required Drug Tests

Protocol Area D. Drug Testing Laboratories

Protocol Area E. Review of Drug Testing Results

Protocol Area F. Record Keeping and Reporting

Protocol Area G. Employee Assistance Program
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vention Program
cohol Misuse Prevention Program, Plan and Policies

ea 1. Officials, Representatives, and Agents

0col Area J. Required Alcohol Tests

Protocol Area K. Alcohol Testing Devices

Protocol Area L.. Record Keeping and Reporting
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ea M. Reporting of Drug and Alcohol Testing

rotocol Area N. Public Interest Exclusions

Collection/Testing Sites
Protocol Area O. Specimen Collection Sites

Protocol Area P. Alcohol Testing Sites




Pipeline and Hazardous Materials

xpectations:
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1se Auditing Program :

pf compliant D& A plans & policies

VISA looking for?

Compliant written & implemented substance abuse plans
& policies that meet Part 199 requirements

Compliant drug or alcohol testing procedures and
processes that meet Part 40 requirements

e Compliant process for handling employees with positive
testing results

« Appropriate roles & responsibilities of service providers:
Should never replace the Designated Employer
Representative’s (DER) intrinsic responsibilities
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se Auditing Program :

testing requirements

SA looking for?

Defined reportable Part 191 or Part 195
accident/incident D& A testing process

 Documentation indicating meeting the 2 and 8 hour
post-accident/incident alcohol testing milestones

 Documentation indicating meeting the 32 hour post-
accident/incident drug testing milestones

e Justification and documentation as to why post-
accident/incident D&A testing was not performed
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buse random drug testing and on-
n alcohol testing

MSA looking for?

Compliant random drug testing selection process

Process for educating/communicating to covered
employees regarding donor collection process for
drug testing and breath analysis alcohol testing

 Assure random alcohol testing is precluded unless
covered employees are part of FMCSA pool (e.g.,
CDL holders)
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e Auditing Program :

raining for recognizing substance abuse

SA looking for?

Documented supervisor training to recognize and
assess substance abuse for on-suspicion drug and/or
alcohol testing of covered employees

« Documentation for supervisors receiving at least 60-
minutes of drug training and 60-minutes of alcohol
training

 Keeping-up with knowledge of Employee
Assistance Programs (EAP)
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se Auditing Program :

Assistance Program (EAP) mandates

MSA looking for?

Documentation indicating process for
educating/communicating consequences of substance
abuse and available EAP programs to covered
employees

 Demonstrable example of company EAP “display
and distribution” of informational materials, a
community hot-line, and the company’s policy on
illicit drug and alcohol use
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ion and interest

k will be greatly appreciated.

Web Sites of Interest:

Link: http://www.dot.gov/ost/dapc/index. html

PHMSA Link: http://www.phmsa.dot.gov/pipeline/drug

PHMSA Link: http://www.phmsa.dot.gov/pipeline/regs/drug/inspect
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—— & fact Infor ’ tion

astanas, Director
buse Policy, Investigations & Compliance
PHMSA - Pipeline Safety
-mail: Stanley.Kastanas@DOT.GOV
Telephone: 202-550-0629

DeWitt Burdeaux

Inspector Training & Qualifications
PHMSA - Pipeline Safety

E-mail: DeWitt.Burdeaux @DOT.GOV
Telephone: 405-255-9987

Thank you
Your interest, input and feedback will be greatly appreciated.
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