
BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF OLS, INC. AND CERTAIN ) ORDER CANCELLING 
JOHN DOES ) HEARING 

1 
1 TC00-089 

On June 6, 2000, the Staff of the South Dakota Public Utilities Commission 
respectfully moved the South Dakota Public Utilities Commission (Commission) to assess 
fines and penalties as specified in SDCL 49-31-38,49-31-38.1,49-31-93,49-31-94, 49-31- 
95 and 49-31-96 against OLS, Inc. 

The grounds for this Motion were that the Commission had received numerous 
complaints against OLS, Inc. within the recent past. Those complaints and their present 
status are: 

DOCKET FILED COMPLAINANT CURRENT STATUS 

Bertsch 
Hoffmann 
Johnson 
Crompton 
Beckler 
Daly 
Ries 
Binfet 
Curran 
C. Hansen 
Hammer 
Finwall 
J. Hansen 
Matteson 
Wilcox 
Bowen 
Enstad 
Beutow 
Wiese 
Bullene 
Erickson 
Moes 
lngalls 
Stich 
Frost 
DeHoogh 

settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 



Ewald 
Fritz 
Schamber 
Becker 
Hinkleman 
Berget 
Howell 
Frederick 
Bendel 
Gertsen 
Hilgemann 
Glynn 
Migge 
Campbell 
Olson 
Stoltenburg 
Fry e 
Braunstein 
Jensen 
Slagle 

settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 
settled 

Commission Staff stated that the above referenced complaints represented a 
continuing pattern of reckless disregard for South Dakota law and a disregard for the rights 
of South Dakota consumers. Commission Staff stated that the public interest demanded 
that this situation be dealt with and that this type of activity not continue or recur in South 
Dakota. 

On June 6,2000, the Motion was sent to OLS. On June 28,2000, the Commission 
received a Response to Motion to Assess Fines and Statutory Penalties from OLS. 

The Commission finds that it has jurisdiction over this matter pursuant to SDCL 
Chapters 1-26,49-13, including 49-13-1 through 49-13-16, inclusive, and SDCL Chapter 
49-31, including 49-31 -3, 49-31-7, 49-31 -7.1, 49-31 -7.2,49-31-7.3, 49-31 -7.4, 49-31 -1 0, 
49-31 -1 1, 49-31 -38, 49-31 -38.1, 49-31 -38.2, 49-31 -38.3, 49-31 -89 through 49-31 -97, 
inclusive, and ARSD Chapters 20:10:01 and 20: 10:34. 

By order dated August 7, 2001, a hearing was scheduled for August 29, 2001, 
beginning at 9:00 A.M., in Room 412 of the State Capitol Building, 500 E. Capitol, Pierre, 
South Dakota. Commission Staff has informed the Commission that settlement is pending 
beheen Commission Staff and OLS, so therefore the hearing is cancelled. It is therefore 

ORDERED, that the hearing scheduled for August 29, 2001, is cancelled 



r_& Dated at Pierre, South Dakota, this 43 day of August, 2001. 

CERTIFICATE OF SERVICE 

The undersigned hereby certifies that thls 
document has been sewed today upon ail parties of 
record in this docket, as listed on the docket service 
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(OFFICIAL SEAL) 

BY ORDER OF THE COMMISSION: 

PAM NELSON, Commissioner 




