
BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE ORDER FOR A LIST ) 
OF OLS, INC. SUBSCRIBERS ) 

) 
) 

ORDER REQUIRING LIST OF 
SUBSCRIBERS 

TC00-004 

At its December 28, 1999, meeting, the Public Utilities Commission (Commission) 
voted unanimously to order OLS, Inc. (OLS) to provide the Commission with a list of all of 
its current South Dakota subscribers pursuant to SDCL 49-31-95. SDCL 49-31-95 
provides that if the Commission receives more than two complaints within thirty days 
alleging unauthorized switching or billing of subscribers, the Commission may require the 
company complained against to provide the Commission with a complete list of its current 
subscribers, including the subscribers' billing addresses. Since September 1, 1999, the 
Commission has received 31 formal complaints and 536 informal complaints against OLS 
alleging the unauthorized switching or billing of subscribers. It is therefore 

ORDERED, that OLS shall provide the Commission with a current list of its South 
Dakota subscribers along with their billing addresses on or before February 8, 2000. 

Dated at Pierre, South Dakota, this ,-1/e -d day of January, 2000. 

CERTIFICATE OF SERVICE 

The undersigned hereby certifies that this 
document has been served today upon all parties of 
record in this docket, as listed on the docket service 
list, by facsimile or by first class mail, in properly 
addressed e lope , with·charges prep id thereon. 

(OFFICIAL SEAL) 

BY ORDER OF THE COMMISSION: 


