
BEFORE THE PUBLIC UTlhllTIES COMMISSflQN 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED ) ORDER FINDING 
BY KEITH GLANZER, CARPENTER, SOUTH ) PROBABLE CAUSE AND 
DAKOTA, AGAINST U S WEST ) NOTICE REQUIRING 
COMMUNICATIONS, INC. REGARDING ) ANSWER 
UPDATING LINES 1 TC98-016 

On January 30, 1998, the Public Utilities Commission (~ommiss'ionj received a 
complaint filed by Keith Glanzer, Carpenter, South Dakota, against U S WEST 
Communications, Inc. (U S WEST). Mr. Glanzer stated, "We purchased a computer for 
home and business use in August of 1997. At the same time we signed up for internet 
service for the information available and mail. Upon several attempts it was discovered 
thai internei use was not possible over our phone line with U S WEST. U S WEST 
technicians checked our line and said it was fairly good considering our location. We also 
found out that a standard phone line does not have a guaranteed data rate. On Oct. 28, 
1997, we ordered an ISDN line which the U S WEST salesperson told us was available. 
After repeated calls U S WEST told us on Jan. 1, 1998, that no ISDN line could be 
provided to us. I am a Pioneer Seed Salesperson and during this time Pioneer had the 
sales staff migrated to laptop PCs with on line communication with Pioneer. After receiving 
training and the laptop it was discovered (after several days of customer support with 
Pioneer) that it was impossible to utilize this system due to our poor phone line. At this 
point in time U S WEST seems unwilling to upgrade the Slick 40 serving our area or 
improve the cable plant. Consequently our need for a gbod quality phone line seems 
impossible to achieve in U S WEST service area. I would ask the PUC that they would 
apply pressure to U S WEST to improve our phone line so that we might have acceptable 
levels of data transmission." 

Pursuant to ARSD 20:10:01:08.01 and 20:10:01:09, if a complaint cannot be settled 
without formal action, the Commission shall determine if the complaint shows probable 
cause of an unlawful or unreasonable act, rate, practice or omission to go forward with the 
complaint. 

On February 10, 1998, at a duly noticed ad hoc meeting, Mr. Glanzer presented his 
position to the Commission. U S WEST recommended that probable cause be found so 
that it could respond to the complaint in writing. 

The Commission finds that it has jurisdiction over this matter pursuant to SDCL 49- 
13-1, 49-1 3-4, 49-1 3-1 3, 49-1 3-1 4.1, 49-31 -3, 49-31 -7, 49-31 -7.1, 49131 -1 1 and ARSD 
20: lO:Ol:O8.Ol and 20:10:01 :O9. The Commission voted unanimously to find probable 
cause, it is therefore 



ORDERED, that pursuant to ARSD 20: 10:01:09, the Commission finds that there ; 
is probable cause of an unlawful or unreasonable act, rate, practice, or omission and that 
the complaint shall be forwarded to U S WEST and U S WEST shall file with the 
Commission its answer in writing within twenty (20) days of service of this order. 

Dated at Pierre, South Dakota, this /3&day  of February, 1998. 
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