
~;Fq~E !HE PUBLIC UTILITIES COMMISSION 
. , .. 'OF THE STATE OF SOUTH DAKOTA ·~·"••" •• -·. -"1, 

lt•J"iiJ#fpJf)tf~ "fJ:I;;~ 08:THE,COMPLAINT FILED 
BYSEtltHOFER, CARPENTER, SD, AGAINST 
U \ .. S .WEST·· COMMUNICATIONS, INC. 
REGiA.iRtlllNG ,l"ELEPHPNE SERVICE 
OtJ'i'A.'G'ES,AND,·INADECl.'11.JATE SERVICE 
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ORDER FINDING 
PROBABLE CAUSE AND 

NOTICE REQUIRING ,, 1
'. 
ii 

ANSWER ei! 1 

TC97-178 .,.: ,::,, :: 

,, ' ' ,,, ' ' ' ' !i 
• : ... Qi\ Qcfol:)er 29, 1997_, the Commission received a complaint filed by Ben Hofer, 

c-M:{l~\i!.~!t(~H? (Qprnpl!;linant) against U S WEST Communications, Inc. (Respondent) 
regafdir\gJ'r~quent phone service outages, slow internet connections, line noise and wl;lak 
phone signal~. . . " 

'. ,., 
1·~~ .,,..,~,· . it 

i::,~'.~~lf.!~ffi:,to1~·,SJJ:20JQ:Cl1:08.01 and 20:10:01 :09, if a complaint cannot be settle~ 
wit~ili~lfi:ii'a\iial actioh;Jhe'.Commission shall determine if the complaint shows probabl~ 
cause 6f an::unlawful or unreasonable act, rate, practice or omission to go forward with the 
cornplalnt 

·· · • Q'li Dfiicember 18, 1997, at its duly noticed meeting, the Commission reviewed the 
complainl.,int 

· Tl'le·Gbmmission finds that it has jurisdiction over this matter pursuant to Chapters 
49::13 aritI49'31 SDCL and ARSD 20:10:01:08.01 and 20:10:01:09. The Commission 
voted LlMariirnoasly to find probable cause, it is therefore 

OR:b6RED, that pursuant to ARSD 20: 10:01 :09, the Commission finds that there 
is pfobabl!h,aillse of an unlawful or unreasonable act, rate, practice, or omission and that 
the complaint· shall be forwarded to U S WEST and U S WEST shall file with the 
C6I'limission its answer in writing within twenty (20) days of service of this order. 

' Dated at Pierre, South Dakota, this zd.,, day of January, 1998. 

CERTIFICATE OF SERVICE 

·· hr' " "the undei'sig'h"E!d··· hereby certifies that this 
ddctl)nel'1t haS b!=!eri -served today upon all parties of 
retbrd Yn this docket, ·as listed on the docket service 
uSt;-'.b}i"facSimile Or.by first class mail, in properly 
adCke"~°ijd" 

1 
elop.,es, · with charges prepaid thereon. 

By:···" I . ~ 

/·//}//'.If Date:."' .. _c_-'-'-+-'--.,,:z_--1-_,'1_ '---~ 
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(OFFICIAL SEAL) 

BY ORDER OF THE COMMISSION: 


