
BEFORE THE PUBLIC UTILITIES COMMISSION 
, OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE COMPLAINT FILED ) FINAL ORDER AND 
BY ARNOLD MURRAY CONSTRUCTION, ) DECISION; NOTICE OF 
SIOUX FALLS, SD, AGAINST NORTHERN ) ENTRY OF ORDER 
STATES POWER COMPANY REGARDING ) 
TRANSFERRING UNPAID BALANCES TO ITS ) EL97-013 
ACCOUNT 1 

On July 8, 1997, the South Dakota Public Utilities Commission (Commission) 
received a complaint from Arnold Murray Construction (AMC), Sioux Falls, South Dakota, 
against Northern States Power Company (NSP) regarding transferring unpaid balances 
to its account. In the complaint, AMC sta'testhat NSP is transferring final bills from one 
meter that is inactive to active meters without giving addresses, usage, etc. AMC explains 
that as a property manager who fee m8nages;this practice is very confusing. AMC alleges 

. ,  . that it has found bills for other owners andlor fenants in its bill. Further, AMC states that 
it'did notgive NSP permission to bill in this manner. . . AMChas requested the Commission 

. . to order.NSP to stop this practice. . . .. 
. . 

'' Atits regularly scheduled July 29, -1997, meeting, the Commission found probable 
cause of an unlawful or unreasonable act, rate,' practice, or omission and served the 
complaint o'n NSP. NSPfiled its response on August 15, 1997. . . 

. . . .  . . 

. , 
Pursuant to its Order. for and Notice of Hearing dated September 18, 1997, a 

hearing was held o n  September 30, 1997, at the ~ a ~ s  Inn Empire, 3401 Gateway 
B'oulevard, SiouxFalls, South ~akota. At the end of the hearing, the'commission took the 
matter under advisement. 

At its November 18, 1997, meeting, the Commission considered this matter. The 
Commission voted to find that NSP's method of transferring of final bills is reasonable. 

Based on the evidence and testimony presented at the hearing, the Commission 
makes the following Findings of Fact and Conclusions of Law. 

FINDINGS OF FACT 

On July 8, 1997, the Commission received a complaint from Arnold Murray 
Construction (AMC), Sioux Falls, South Dakota, against Northern States Power Company 
(NSP) regarding transferring unpaid balances to its account. Exh~bit 1. 

Bonnie Murray, a representative of AMC, stated that AMC objected to the 
tiafisfeiiing of baiaiices and wanted the Commission io proilibii NSP irom transferring 








