BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

IN THE MATTER OF THE COMPLAINT FILED ) ORDER DISMISSING

BY LOIS DENEUI, LENNOX, SOUTH DAKOTA ) COMPLAINT AND CLOSING
AGAINST MIDAMERICAN ENERGY COMPANY ) DOCKET
REGARDING A BILLING DISPUTE )

) CN10-002

On January 22, 2010, Ms. Lois DeNeui of Lennox, South Dakota, filed a complaint against
Mid American Energy (MidAmerican). Ms. DeNeui stated she received a bill for $1,335.04 from
MidAmerican due to a natural gas meter error. Ms. DeNeui asks the Commission to find
MidAmerican responsible for its own errors.

On February 12, 2010, an Answer and Motion to Dismiss was filed by MidAmerican. The
motion explained that the parties settled the dispute.

The Commission finds that it has jurisdiction over this matter pursuant to SDCL Chapters 1-
26, 49-13 and 49-31.

At its regularly scheduled meeting of April 6, 2010, the Commission considered this matter.
Based on communication with Ms. Carol Wulf, Ms. DeNeui’s daughter, Commission Staff
recommended dismissing the complaint and closing the docket. The Commission voted
unanimously to dismiss the complaint and to close the docket. It is therefore

ORDERED, that the complaint is hereby dismissed and the docket is closed.

z th
Dated at Pierre, South Dakota, this day of April, 2010.

CERTIFICATE OF SERVICE BY ORDER OF THE COMMISSION:

The undersigned hereby certifies that this
document has been served today upon all parties of
record in this docket, as llsted on the docket service
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GARY HANYON, Commissioner




