
BEFORE THE PUBLlC UTiLCT1ES COAAM$SSfQF4 
OF THE STATE OF SOUTH DAKOTA 

l?d TkdE MAmEW 6 F  THE COMPLAINT FiLED ) L3RaIIER FlNQjPG 
BY UtSNNEnE BRAUN, R4PID CITY, SBUTk! 1 3RaIEABLE C&@SE &&Q 
DAKOTA, AGAINST NATIONAL BIILLPJVG 1 f4ZieTfCE WEQtJPRlEG 
BCHANGE SPECML SERVICES REGARDBNG 1 ANSQYER 
UNAtBf WORiLED SWB'TCMHNG OF SEWkf36ES 1 CT$&d3f O 

On July 19, 7999, the Public Utiijties Cornrnissiocl {Gonmbsiaru) re~~ivetl rw WEI~~&WH? fxt4d 
by hynnette Brararr, Rapid City, South Dakota (Con?plainant), againsl RiaBemi EiIkfig $L%@&i",3% 
Fgeciat SEswices (National Exchange). The Cornplainan: alleged unaldt$14srixed s~itGh1ng htf Saf%~@.$ 
and that in January, National Exchange billed her for @9.% h:or th@a UR&~%~W:&B~ *atzwbca% 
Chrr>pla.inant requests that Nationd Exchange be held respmsibie Po: 111s aai3m 

Pursuant to ARSD 20:1,0:01:08.0i' and 2ff:lQ:OI:Q9, i J  a caspla\crt ahn2:~I W s@tfh@ ~qt?v~i;B 
fmrnei adian, $he Commission siiall deiern\ine if fie compiaini s h a w  pmi&&a ma$@ t@ &P u&MZ~,P~ 
or unreasonable ad, rate, practice or omission t~ go faward wit3 fha c~cdmp&ffit. 

On August 7, 1999, at a dub noticed msetijiy, ti-re CornmisoQn w~"k%id@e@ ;xt&Itei. &TI& 
daterwined thaf there was probable wise that an ~inia~~futat m U ~ ~ O S C I ~ W &  &zf- a&. gra'6'3ce w 
omission vqas con?mitted by flatiorsa! hchar~ga. 

The Chmmission firids !hat it has jlrrisdicticlfr aver this majtar put?tuadlt t~ 8:"=k, C,tt~r~!$c; i - 
26, 48-13, inclurding 49-3 3- 1 through 43-13-?4, indusisra, srrd S w i  Gkrnpfet 4S3:X i?~fR~d~ifg P% 
34-3,, 4931-7,4r$-31-7.1, 43-31-7.2, 49-31-10,4932-77, 4$31-38* 4933-38 <Z, 4%3"i38,2, 49.~3 t -  
38.3, 49-33-89 through 49-31-46. inclusive, and AWSC 213: 1RWG7.CkT fti.$rc*u~$~ 2<\:%@:03. i$,Q 1 .  
ir?clusive. The C~rnrnissian voted unaninnortsky ta find prababk z;s;a~~,  tt t$ ti#+Wm~t 

QRUERED, that p~!rsuani 'lo AiRSD 20:19:85:09, /he -mm&ssian- Safs.133 Siww c% $f%a*%$ar.~ 
cause of an unla.&ul or mnwasonabla ad, rate, ptat=lin;e, aP amissbn 004 bq& r&&~$&th.$ %h&d? @ria 

far~varded to Naliona! Exchange and Pdational Exchange sl'aafi %is 'u"i.it& I,&@ mtqai$$aQ69 r't$ $w&%q&c 
in wilting within iwcnty (20j days of service of {his artier. 

A .* 

Dated at Pierre, South Diakais, this .ai?'& day ofkwust. 19EJ9. 

dstumwt has heen urnisd today u p n  all p3fris a? 
record In lh~s docket, as irsled on the d&uke? %IT* 
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(OFFICIAI- SEAL) 

BY ORDER 05: THE C0Wqt%$30N 




