BEFORE THE PUBLIC UTILITIES COMMISSION
OF THE STATE OF SOUTH DAKOTA

i THE MATTER OF THE COMPLAINT FILED ) ﬁ}ﬁﬁ'ﬁ% I
BY LYNNETTE BRAUN, RAPID CITY, SOUTH
DAKOTA, AGAINST NATIONAL BILLING
EXCHANGE SPECIAL SERVICES REGARDING
UNAUTHORIZED SWITCHING OF SERVICES

HE

ﬁ"’fﬁ‘*ﬂi ‘ﬂ}

On July 18, 1999, the Public Utilities Commission (Cornmission) received
by Lynnette Brmn, Rapld City, South Dakota (Complainant}, agains! National
Special Services (National Exchange). The Complainant alleged unauthorized
and that in January, National Exchange billed her for $39.98 for these unaigh
Cemplainant requests that National Exchange be heid responsible for ite actiong,

Pursuant to ARSD 20:10:01:08.0% and 20:10:01:08, il 3 conmmpizint cannst be
formai action, the Commission shall determine if me compiaird shows probable csase of
or unreasonable act, rate, practice or omission to go forward with the complaint.

On August 17, 1899, at a duly noticed mesting, the Commissiorconsidarsd this mat
determined that there was probable cause that an unlawiui or unreasonsils 851, e
ornission was committed by National Exchange.

The Commission firds that it has jurisdiction aver this matier pui ‘maﬂi t’ Tors o
26, 49-13, including 49-13-1 through 48-13-14, inclusiva, and 5DC
31-3, 49-31-7, 49-31-7.1, 49-31-7.2, 49-31-10, 48-31-11, 403438 4
38 43— 39~ 99 througm 49-31- Qb nciuswe and ;% Sﬁ /ﬂ‘:?" m

CHUSE m’ an unlawful or unreasopame ack, ra’te, pmﬁu,e 97 itzm %
forwarded to National Exchange and National Exchange shal fia w&& Th
in writing within twerity (20) days of service of this order,

Va3
Dated at Pierre, South Dakata, this ¢ & Lé/*; day of August, 1984,

CERTIFICATE OF SERVICE BY ng}” P O THE Rl
The undersigned hereby certifies that this
dotument has heen served today upon all paties of TN
record inthis docket, as iisted on the dochet service 7 A%iz?? LI
list, by facsimile or by first class mall, in properly I - i
addre.:sed 7We'0?75 with charges prep;—xm thereon,
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