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June 28, 2024 
 
 

Patricia Van Gerpen, Executive Director 
South Dakota Public Utilities Commission 
500 East Capitol Avenue 
Pierre, SD 57501 
patty.vangerpen@state.sd.us 
 

Re: CenturyLink’s 2024 Federal ETC Filing for Qwest Corporation dba  
CenturyLink QC 

 
Dear Ms. Van Gerpen: 
 
On November 18, 2011, the Federal Communications Commission (“FCC”) released its 
USF/ICC Transformation Order in WC Docket No. 10-90, et al.  With that Order, the FCC 
began a transition to a national framework for certification of Eligible Telecommunications 
Carriers (“ETCs”) and set forth a standard set of information that all ETCs must file with the 
FCC by July 1st of each year.  The Order also required ETCs to provide the same information to 
the respective state commissions.  
 
The annual ETC reporting requirements are contained in 47 C.F.R. § 54.313 of the FCC’s rules.  
For the reporting of the data and certifications required by 47 C.F.R. §§ 54.313 and 54.422, the 
FCC has developed a reporting template, Form 481, to be utilized by ETCs.  
 
Beginning with the filing due on July 1, 2018, the FCC Form 481 no longer requires that high-
cost recipients file information regarding network outages; unfulfilled service requests; the 
number of complaints received by an ETC per 1,000 subscribers for voice and broadband 
services; and pricing for voice and broadband services.  The FCC Form 481 also no longer 
includes certifications for high-cost recipients regarding service quality standards and consumer 
protection rules.  Finally, the FCC centralized filing of the FCC Form 481; ETCs no longer file 
duplicate copies of FCC Form 481 with the FCC and with states, U.S. Territories, and/or Tribal 
governments. 
 
These filings are now provided to USAC through their online “E-File” portal and available to the 
State Commissions. 
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USAC has provided instructions indicating that:  Applicants are required to complete and submit 
all forms online through USAC’s “E-File” portal at 
https://forms.universalservice.org/usaclogin/login.asp.  A Form 481 is required to be submitted 
through this link.  To create an online E-File account, please refer to the instructions on 
http://www.usac.org/about/tools/e-file.aspx. 
 
Enclosed, as required by the Commission, is Form 481 as filed by CenturyLink with the FCC on 
or before July 1.  Otherwise, the Form 481 is available through the USAC portal as discussed 
above. 
 
Consistent with past years, CenturyLink requests that you certify to the FCC pursuant to 
47 C.F.R § 54.314 by October 1, 2024 in order for CenturyLink to continue receiving Federal 
high cost support in South Dakota. 
 
Please do not hesitate to contact me should you have any questions regarding this filing. 
 

Very truly yours, 
 

 
Jason D. Topp 
 

JDT/bardm 
 
Enclosure 

https://forms.universalservice.org/usaclogin/login.asp
http://www.usac.org/about/tools/e-file.aspx


Page 1 of 13

QWEST CORP-SD

State: SD

Sac: 395145

498 ID: 143005231

FCC Form 481

OMB Control #: 3060-0986 (High Cost) &

3060-0819 (Low Income), December 2020

Program Year: 2025



Page 2 of 13

QWEST CORP-SD

State: SD

Sac: 395145

498 ID: 143005231

FCC Form 481

OMB Control #: 3060-0986 (High Cost) &

3060-0819 (Low Income), December 2020

Program Year: 2025





Page 3 of 13

QWEST CORP-SD

State: SD

Sac: 395145

498 ID: 143005231

FCC Form 481

OMB Control #: 3060-0986 (High Cost) &

3060-0819 (Low Income), December 2020

Program Year: 2025



Affiliates* SAC Doing Business As Company or Brand Designation
CenturyLink Communications, LLCCenturyLink
CenturyLink of Florida, Inc.210341 CenturyLink
CenturyLink of Minnesota, Inc.361456 CenturyLink
CenturyLink of Nevada, Inc552348 CenturyLink
CenturyTel of Chester, Inc.351126 CenturyLink
CenturyTel of Colorado, Inc.462208 CenturyLink
CenturyTel of Cowiche, Inc.522410 CenturyLink
CenturyTel of Eagle, Inc.462185 CenturyLink
CenturyTel of Eastern Oregon, Inc.532361 CenturyLink
CenturyTel of Idaho, Inc.472225 CenturyLink
CenturyTel of Minnesota, Inc.361445 CenturyLink
CenturyTel of Montana, Inc.482249 CenturyLink
CenturyTel of Oregon, Inc.532361 CenturyLink
CenturyTel of Postville, Inc.351274 CenturyLink
CenturyTel of the Gem State, Inc. (Idaho)472223 CenturyLink
CenturyTel of the Gem State, Inc. (Nevada)552223 CenturyLink
CenturyTel of the Southwest, Inc.492274 CenturyLink
CenturyTel of Washington, Inc.522408 CenturyLink
CenturyTel of Inter-Island, Inc.522408 CenturyLink
CenturyTel of Wyoming, Inc.512299 CenturyLink
Global Crossing Local Services, Inc.
Global Crossing Telecommunications, Inc. 
Hillsboro Telephone Company, Inc.330892
IP Networks, Inc.
Level 3 Communications, LLCLevel 3 Communications
Level 3 Telecom (ftw) Level 3 Communications
Level 3 Telecom Data Services, LLCLevel 3 Communications
Level 3 Telecom of Alabama, LLCLevel 3 Communications
Level 3 Telecom of Arizona, LLCLevel 3 Communications
Level 3 Telecom of Arkansas, LLCLevel 3 Communications
Level 3 Telecom of California, LPLevel 3 Communications
Level 3 Telecom of Colorado, LLCLevel 3 Communications
Level 3 Telecom of DC, LLCLevel 3 Communications
Level 3 Telecom of Florida, LPLevel 3 Communications
Level 3 Telecom of Georgia, LPLevel 3 Communications
Level 3 Telecom of Hawaii, LPLevel 3 Communications
Level 3 Telecom of Idaho, LLCLevel 3 Communications
Level 3 Telecom of Illinois, LLCLevel 3 Communications
Level 3 Telecom of Indiana, LPLevel 3 Communications
Level 3 Telecom of Iowa, LLCLevel 3 Communications
Level 3 Telecom of Kansas City, LLCLevel 3 Communications
Level 3 Telecom of Kentucky, LLCLevel 3 Communications
Level 3 Telecom of Louisiana, LLCLevel 3 Communications



Level 3 Telecom of Maryland, LLCLevel 3 Communications
Level 3 Telecom of Minnesota, LLCLevel 3 Communications
Level 3 Telecom of Mississippi, LLCLevel 3 Communications
Level 3 Telecom of Nevada, LLCLevel 3 Communications
Level 3 Telecom of New Jersey, LPLevel 3 Communications
Level 3 Telecom of New Mexico, LLCLevel 3 Communications
Level 3 Telecom of New York, LPLevel 3 Communications
Level 3 Telecom of North Carolina, LPLevel 3 Communications
Level 3 Telecom of Ohio, LLCLevel 3 Communications
Level 3 Telecom of Oklahoma, LLCLevel 3 Communications
Level 3 Telecom of Oregon, LLCLevel 3 Communications
Level 3 Telecom of South Carolina, LLCLevel 3 Communications
Level 3 Telecom of Tennessee, LLCLevel 3 Communications
Level 3 Telecom of Texas, LLCLevel 3 Communications
Level 3 Telecom of Utah, LLCLevel 3 Communications
Level 3 Telecom of Virginia, LLCLevel 3 Communications
Level 3 Telecom of Washington, LLCLevel 3 Communications
Level 3 Telecom of Wisconsin, LPLevel 3 Communications
Qwest Corporation (Arizona)455101 CenturyLink QC
Qwest Corporation (Colorado)465102 CenturyLink QC
Qwest Corporation (Iowa)355141 CenturyLink QC
Qwest Corporation (Minnesota)365142 CenturyLink QC
Qwest Corporation (Montana)485104 CenturyLink QC
Qwest Corporation (Nebraska)375143 CenturyLink QC
Qwest Corporation (New Mexico)495105 CenturyLink QC
Qwest Corporation (North Dakota)385144 CenturyLink QC
Qwest Corporation (Northern Idaho)475162 CenturyLink QC
Qwest Corporation (Oregon)535163 CenturyLink QC
Qwest Corporation (South Dakota)395145 CenturyLink QC
Qwest Corporation (Southern Idaho)475103 CenturyLink QC
Qwest Corporation (Utah)505107 CenturyLink QC
Qwest Corporation (Washington)525161 CenturyLink QC
Qwest Corporation (Wyoming)515108 CenturyLink QC
TelCove of Pennsylvania, LLC
TelCove Operations, LLC
Telephone USA of Wisconsin, LLC331155 CenturyLink
The El Paso County Telephone Company, Inc.462187 CenturyLink
United Telephone Company of the Northwest, Inc. (Oregon)532400 CenturyLink
United Telephone Company of the Northwest, Inc. (Washington)522400 CenturyLink
United Telephone Company of the West, Inc. (Nebraska)371595 CenturyLink
United Telephone Company of the West, Inc. (Wyoming)511595 CenturyLink of the West
Vyvx, LLC
WilTel Communications, LLC
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1210   Terms & Conditions of Voice Telephony Lifeline Plans 

CenturyLink, Inc. has 43 local exchange carriers (LECs) that serve as eligible 
telecommunications carriers (ETCs) providing Lifeline discounts on local telephone service for 
qualifying low-income customers in sixteen states.  Each LEC’s tariff or local terms of service 
contain the terms and conditions of voice telephony service plans generally available to 
CenturyLink residential customers.  Lifeline provides discounts on CenturyLink residential 
service plans that include voice telephony service.  Lifeline discounts provided to qualified 
recipients include the $5.25 per month federal discount plus state discounts, if available.  Tribal 
Lifeline recipients receive an additional federal Lifeline discount of up to $25 per month.  
Eligible residents residing on Tribal lands in areas where CenturyLink receives universal service 
high-cost support can also receive a one-time Tribal Link Up credit of not more than $100 
against one customary service initiation fee at a primary residence.    

CenturyLink’s flat-rated residential voice service plans provide unlimited local calling. Lifeline 
discounts also may be applied to local residential service plans that include a certain number of 
local minutes or calls at a flat-rate and then have additional charges for minutes or calls beyond 
those included in the plan. Lifeline discounts may be applied to bundled service packages that 
include voice telephony services, such as bundles with internet service and/or video service.  
Lifeline discounts may also apply to voice service plans that include optional calling features 
such as caller ID, call waiting, and voicemail.   

Toll service is available to customers receiving Lifeline discounts in the same manner that it is 
available to non-Lifeline customers.  Toll limitation service is available to Lifeline customers at 
no charge.  

Information concerning CenturyLink’s Lifeline program can be found on our Lifeline web page 
at http://www.centurylink.com/Pages/Support/LifeLine/ 

A link to the CenturyLink tariff or local terms of service that includes the terms and conditions 
of this ETC’s Lifeline offering is included in response to line 1220. 

http://www.centurylink.com/Pages/Support/LifeLine/


NOTES: 

1. (210), (220), (400) – (420), (515) These questions are not applicable per FCC 17-87 released July 7,

2017.

2. (610) Section 54.313(a) (1) requires ETCs to make certifications as to their ability to remain functional

in emergency situations as set forth in section 54.202(a) (2). The certification is attached.

3. (810) – (813) Per FCC DA 13-1707 released August 6, 2013, CenturyLink is reporting holding

company, operating companies, and affiliates (as defined under section 3 of the Communications Act of

1934, as amended, 47 U.S.C. § 153(2)) that are designated as eligible telecommunications carriers and/or

that provide retail broadband internet access to end-user customers.

4. (810) – (813) and (1210) – (1223) CenturyLink is a designated eligible telecommunications carrier that

receives Universal Service Support for High Cost Areas under 47 C.F.R. 54 subpart D. Therefore,

CenturyLink is only subject to subpart (a) of 47 C.F.R. §54.422 as it applies to this filing.

5. (900) – (929) To the extent the carrier serves federally recognized tribal lands, the attached narrative, in

response to line 920, should be relied on to describe tribal outreach and interaction.

6. (1000) – (1010) Carriers must certify that their local rates are at or below two standard deviations of the

applicable national average urban rate for voice service, as specified in the most recent public notice

issued by the Wireline Competition Bureau and Wireless Telecommunications Bureau. United Telephone

Company of the West d/b/a CenturyLink (Wyoming) has certain exchanges with explicit cost based local

rates above this standard. Customers in such exchanges receive a Federal Universal Service credit and/or

a State Universal Service credit explicitly on their bill. This results in a net charge that is lower than two

standard deviations of the applicable national average urban rate for voice service.

7. (1010) 47 C.F.R. §54.313(a) (2) requires a certification that the pricing of the company's voice services

is no more than two standard deviations above the applicable national average urban rate for voice

service, as specified in the most recent public notice issued by the Wireline Competition Bureau and

Wireless Telecommunications Bureau. The certification is attached.

8. (1030) 47 C.F.R. §54.313(a) (3) requires a certification that the pricing of a service that meets the

Commission's broadband public interest obligations is no more than the applicable benchmark to be

announced annually in a public notice issued by the Wireline Competition Bureau, or is no more than the

non-promotional price charged for a comparable fixed wireline service in urban areas in the states or U.S.

Territories where the eligible telecommunications carrier receives support. The certification is attached.

9. (1130) This question is not applicable. This company has existing terrestrial backhaul options.

10. (1220) Due to character size limitations in the form, some links were truncated. To read complete

terms and conditions, please visit the following website: http://www.centurylink.com/aboutus/legal/tariff-

library.html?search=tariffs.

11. (10010) – (10014) Rural Digital Opportunity Fund (RDOF) is reported on one study area per state.

12. (10012A) CenturyLink has provided RDOF community anchor institutions that were enabled and

listed as anchor institutions on the National Broadband Map.

http://www.centurylink.com/aboutus/legal/tariff-library.html?search=tariffs
http://www.centurylink.com/aboutus/legal/tariff-library.html?search=tariffs


13. (3007) – (3034) These questions are not applicable. This company is considered to be a Federal Price

Cap Carrier or an affiliate associated with a Federal Price Cap Carrier for the purposes of this filing.

14. (4001) – (4003) These questions are not applicable. This company is not a Rural Broadband

Experiment participant.

15. (5005) – (9060) These questions are not applicable. This company is not a participant in these

programs.

16. (10010) During 2023, monies were spent on planning, site walks, and engineering designs for RDOF

projects. These construction projects were not in service as of year end 2023.  Therefore, the company is

reporting $0 Capital Expenditures.
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