SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT

JULY 1, 2023
Company: ITC (F/KIA SSTELECOM, INC.)
Address: PO Box 920
312 4th StwW

Clear Lake, SD 57226

Telephone number: 605-874-2181
Company contact: Jim Canaan

Study Area Code: 399013

Lifeline/Tribal Link Up Advertising/Outreach Activities:

(] Advertise in media of general distribution.* (See attached
advertisement(s).)
Letter to existing and new customers regarding the availability of Lifeline/

[ Tribal Link Up within 15t 30 days of service.* (See attached letter.)

] Company's Lifeline/Tribal Link Up information in directory.
Company's Lifeline/Tribal Link Up information available on Company
WeDSHE. | www.itc-web.com

El Company's information posted on USAC website.
O Other (describe): |Listed on PUC website

*Required




PUBLIC NOTICE - Milbank

Interstate Telecommunications Cooperative, Inc. (ITC) is designated as the “Eligible Telecommunications
Carrier” for its service area for universal service purposes. The goal of universal service is to provide all citizens
access to essential telecommunications services.

ITC provides the supported services -- voice telephony service and broadband Internet access service —
throughout its designated service area. These supported services include:
e Voice grade access to the public switched network;
e Minutes of use for local service provided at no additional charge;
e Access to emergency services provided by local government or other public safety organizations, such
as 911 and enhanced 911, to the extent the local government in ITC’s service area has implemented
911 or enhanced 911 systems.; and
e Broadband Internet access service which includes the capability to send data to and receive data from
the Internet but excludes dial-up service.

Voice telephony service is provided at rates which start at $22.50 per month for residential customers and
$25.00 per month for business line customers. Broadband Internet access service is provided at rates which
start at $39.95 per month for residential customers and $39.95 per month for business customers. ITC would
be pleased to provide you with specific rates for voice and broadband for your area upon request.

ITC also offers qualified customers Lifeline service. Lifeline is a non-transferable, federal benefit that makes
monthly voice or broadband service more affordable. The program is limited to one discount per household.
Eligible households may apply the monthly Lifeline discount to either broadband service (home or wireless) or
voice service (home or wireless) but not both. The Lifeline voice service also includes toll blocking to qualifying
customers without charge. The current discount provided under the Company’s Lifeline service is $9.25 for
broadband or $5.25 for voice per month for each month that the customer qualifies.

A household is eligible for the Lifeline discount if the customer’s annual household income is at or below 135%
of the federal poverty guidelines. You may also qualify for the Lifeline program if a customer, a dependent, or
the customer’s household participates in one or more of the following programs:

¢ Medicaid

e Supplemental Nutrition Assistance Program (SNAP)

e Supplemental Security Income; Federal Public Housing Assistance (Section 8)

e Veterans and Survivors Pension Benefit

Questions regarding any of the above services should be directed to ITC at 1-800-417-8667.

July 2022

Public Notice published in the Grant County Review - 7/20/2022



Letter to customer

Interstate Telecommunications Cooperative, Inc.
312 4 Street West, PO Box 920, Clear Lake, SD 57226

Interstate Telecommunications Cooperative, Inc. (ITC) is designated as the “Eligible
Telecommunications Carrier” for its service area for universal services purposes. The goal of
universal service is to provide all citizens access to essential telecommunications services.

ITC provides the supports services — voice telephony service and broadband Internet access
service — throughout its designated service area. These supported services include:
Voice grade access to the public switched network;
Minutes of use for local service provided at no additional charge;
Access to emergency services provided at no additional charge;
Access to emergency services provided by local government to other public safety
organizations, such as 911 and enhanced 911, to the extent the local government in
XYZ's service area has implemented 911 to enhanced 911 systems; and
Broadband Internet access service which includes the capability to send data to and
receive data from the Internet, but excludes dial-up service.

Voice telephony service in provided at rates which start at $22.50 per month for residential
customers and $22.50 per month for business line customers. Broadband Internet access
service is provided at rates which start at $39.95 per month for residential customers and
$39.95 per month for business customers. ITC would be pleased to provide you with specific
rates for voice and broadband for your area upon request.

ITC also offers qualified customers Lifeline service. Lifeline is a non-transferable, federal benefit
that makes monthly voice or broadband service more affordable. The program is limited to one
discount per household. Eligible households may apply the monthly Lifeline discount to either
broadband service (home or wireless) or voice service (home or wireless) but not both. The
Lifeline voice service also includes toll blocking to qualifying customer without charge. The
current discount provided under the Company’s Lifeline service is $5.25 for voice service or
$9.25 for broadband Internet service for each month that the customer qualifies.

A household is eligible for the Lifeline discount if the customer’s annual household income is at
or below 135% of the federal poverty guidelines. You may also qualify for the Lifeline program if
a customer, a dependent, or the customer’s household participates in one of more of the
following programs:

Medicaid

Supplemental Nutrition Assistance Program (SNAP)

Supplemental Security Income; Federal Public Housing Assistance (Section 8)

Veterans and Survivors Pension Benefit

Other Programs for Tribal Lands.

Questions regarding any of the above service should be directed to ITC at 1.800.417.8667.

Phone: 1-800-417-8667 Fax: 605-874-2014 E-mail: info@itctel.com Web: www.itc-web.com
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GENERAL

INFORMATION

YOUR TELEPHONE

NUMBER IS IMPORTANT
When your telephone number is preceded
by your area code, it is the only one fike it in
the United States or Canada. Show your area
code and telephone number on your statio-
nery, statements, and advertising items. It
makes it easier to reach you.

TELEPHONE NUMBERS
The customer has no property right in the
telephone number .or any right to contin-
uance of service from any-specific central
office, and the Telephone Company may
assign or change the telephone number,
the central office designation, or both, as
is necessary in the conduct of its business.

TELEPHONE NUMBERS
USED FOR BUSINESS

ADVERTISING

Telephone riumbers used in business adver-
tisements will classify that number as a busi-
ness telephone regardless of the location
of the instrument. The use of the service
rather than the location of the telephone,
determines the classification as residence or
business service.

GENERAL INFORMATION/LIFELINE & LINK-UP

TRy
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CUSTOMER PROVIDED ':

EQUIPMENT 4
The FCC rules are designed to meet the
convenience- of the customer and at the
same time protect the telephone network
against any possible hazards to oustomels
and Company employees.

You are responsible for the connection,
operation, maintenance and repair of this
equipment and should arrange for these
services through the manufacturer, if neéd-
ed. PR

CARE OF EQUIPMENT

telephone equlpment, apparatus, and
furnished shal used and
fovbythesubsaiberand shall be
Suirendered to your Telephone Company
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(lghtofuselnasgoodcond!ﬁonaswhen
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ise of the equipment, will be bome by the
elephone Company. In case of damage

destruction of, any of the said equip-

due to negligence of the subscriber,
1e' subscriber shall pay elther the cost
repladng the ‘equipment or the cost
rsl&l:ﬂnng the equipment to its original

A service charge may be incurred if a Service
Representative from your Telephone.
Company. visits the premises of the cus:
tomer and the service difficulty or trouble
found to have been caused bythecustom-
er's equipment or facilities. "

This equipment cannot be connected to

coin telephone service.
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number may also ke used for after hour
repair sérvice. For all other services ,cal
1-800-223-3131.

TRANSMISSION OF Jou recetve telemarketing callsafter you
MESSAGES e otered your telephone number

months, you can file a complaint at www.
donotcall.gov or by calling 1-888-382-1222
-866-290-4236). You will have to

the company’s name or phone num-
toﬁle a“do not call’ complalnt.

The function of your Telephone Company
is to furnish means of communication
between telephone stations.. Acceptance,
by employees, of written or verbal commu-
nications from the public, for transmlssion

o delivery s forbidden. USE OF TELEPHONE
UNLAWFUL RDEBT COLLECTION
WIRETAPPING MAY i

BE SUBJECT TO Federal Communications Commission

e service is being used for col-
of claimed debts in ways that are
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and children; calls making a

ety of threats; calls asserting falsely that

it ratings will be hurt; calls falsely stat-
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Underfederal and state laws itisa crlme

cept a telephone call, without the consent
of one or both parties actually participating
in the call.

Properly authorized law enforcement offi:
cers can take part in interception without
the consent of either party, when proceed-
ing under court orders issued following
appropriate federal or state law. The penal

for illegal wiretapping can be lmprlsonment
and/or afine.

many of these calls are placed

basls, there is increasing indi-

that such Improper practices also

use of interstate toll and Wide Area
2 Service (WATS).

Tariffs of the telephone companies forbid
use of the telephone_for a call or calls,
anonymous or otherwise, if in a manner rea-
sonably to be expected to frighten, abuse,
torment, or harass another, or for calls that...

interfere unreasonably with the use of the -

service by one or more other customers, or
calls for..unlawful purpose. Upon violation
of any of these conditions the telephone
company can, by written notice, discontin-
ue service forthwith. These tariff regulations
are filed with this Commission pursuant
to Section 203 of the Communications
Act, 47 US.C. 203, and are binding on the
telephone company and customer alike.
Users of the telephone service are also
subject to the enforcement proceedings
provided for in Sections 401 and 411 of
the Communications Act. In addition to the
loss of telephone service for violation of the
tariffs, Section 223 of the Communications
Act makes it a crime fo use the telephone
inthe District of Columbia or in interstate or
foreign communications to make “repeated
telephone calls, during which conversation

" ensues, solely to harass any person at the

called’ number” or to knowingly permit
“cthers to use his/her telephone® for such
purpose. Penalties for violation of Section
-223 are a fine up to $500.00 or six months’
imprisonment, or both, 47 US.C. 223.

The Commission is concemed that some
users of telephone service may be unaware
of thelr obligations to refrain from using
the service for abusive or harassing calls.
It is also concemed that other users may
be willfully and repeatedly violating the
provision of the tariffs and the applicable
statutes, and that the telephone companies
are not adequately enforcing their tariffs.
Accordingly, the Commissicn is issuing this
Public Notice in order that the public may
be informed of the requirements of law in
this area and so that users may be alerted
to their legal obligations in the use of the
telephone and the penalties for failure to
abide thereby.

AFFORDABLE

CONNECTIVITY

PROGRAM

The Affordable Connectivity Program
(ACP) is a U.S. government program that
helps many low income households pay
for broadband service and intemet con-
nected devices. ITC has been approvéd by
the FCC as a provider for the ACP program.
To leam about eligibility and application -
options, visit AffordableConnectivity.gov.

LIFELINE & LINK-UP

Interstate Telecommunications
Cooperative, Inc. (ITC) is designated as
the “Eligible Telecommunications Carrier”
for its service area for universal service
purposes. The goal of universal service is
to provide all citizens access to essential
telecommunications services.

ITC provides the supported services —
voice telephony service and broadband
Internet access service - throughout its
designated service area. These supported
services include:

< Voice grade access to the public
switched network;.

* Minutes of use for local service provid-
ed at no additional charge;

* Access to emergency services provided
by local government or other public
safety organizations, such as 911 and
enhanced 911, to the extent the local
govemnment in XYZ's service area has
implemented 911 or enhanced 911
systems; and

 Broadband Internet ‘access service
which indudes the capability to send
data to and receive data from the
Intemet, but excludes dial-up service.

Voice telephony sérvice is provided at
rates which ‘start at $22.50 per month
for residential customers ‘and $22.50
per month for business line customers.
Broadband Internet access service is
provided at rates which start at $39.95
per month for residential customers and
$39.95 per month for business customers.
ITC would be pleased to provide you with
specific rates for voice and broadband for
your area upon request.

ITC also offers qualified customers Lifeline

service. Lifeline is a non-transferable, fed- .

eral benefit that makes monthly voice or
broadband service more affordable. The
program is limited to one discount per
household. Eligible households may apply
the monthly Lifeline discount to either
broadband service. (home or wireless) or
voice service (home or wireless) but not
both. Lifeline customers also have the
option to apply the discount to a ser-
vice bundle, such as home phone and
home intemet. The Lifeline volce service
also includes toll blocking to qualifying
customers without charge. The current
discount provided under the Company’s
Lifeline service is $5.25 for veice service or
$9.25 for Broadband Internet service each
month that the customer qualifies.
A household is eligible for the Lifeline dis-
count if the customer's annual household
income is at or below 135% of the federal
poverty guidelines. You may also qualify
for the Lifeline program if a customer, a
dependent, or the customer’s household
participates in one or more of the follow-
ing programs:
* Medicaid
* Supplemental Nutrition Assistance
Program (SNAP)
* Supplemental Security Income; Federal
Public Housing Assistance (Section 8)
* Veterans and Survivors Pension Benefit.
* Other Programs for Tribal Lands.
Questions regarding any of the above ser-
vices should be directed to ITC at 1-800-
417-8667 or visit ou website at www.itc-
web.com,

HOWTO- '~
(HANDLE
- ANNOYANCE
. CALLS -

It Is agalnst the law to make

an obscene, harassing, or

threatening telephone call.

When you receive stich a call,

fol!ov':phese suggestions:

_ 1) When answering your tele-
phone, say hello twice, If
no answer, HANG UP.

2) Do not give information
until you are absolutely
wtaln you knpw who is

3) Instruct chlldrgn;‘not to
.give any information to
strangers over the phone,

_4) Hang up when you hear

" something " off-color or
obscene.”

6) Never reveal the fact that
you are alone. A

6) When annoyance calls per-
sist, cantact your local law

. enforcement agency.

+  7Calls of a threatening
nature should be reported
to the local law enforce-
ment agency immediately.

For information
about any telephone
service, call your
Business Office at
'1-800-417-8667.
A Customer Service
Representative will be
glad to help you.
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ITC HOSTED VOICE = ULTIMATE BUSINESS SOLUTION

ITC Hosted Voice is a phone solution for businesses packed with
great benefits and flexible options. Our phones are a cutting-
edge solution for any size business, making them the ultimate
communications tool for any workplace. Read what some of our
customers say about the service to the right.

Here are some of the benefits of ITC Hosted Voice:

« Low Startup Costs — ITC Hosted Voice is managed via the cloud
through our secure local data network with no costly hardware
to purchase, thus eliminating the burden of making large upfront
investments. The phones will be leased and managed by ITC.

« Feature Packed Service — The seat price includes all major
business phone features to help you manage your business
efficiently, including mobility with soft-phone, web portal
access, mobile app, voice mail, and more.

« Flexible and Scalable — ITC Hosted Voice is priced per station
and can be expanded as you grow your business by any
number of users or locations.

+ Mobile Connectivity — ITC Hosted Voice allows you remote
access to your business phone via the SNAPMobile app and
web interface.

« Reliable and Secure — ITC Hosted Voice is fully redundant and
secure.

o Support — ITC will take care of your Hosted Voice service. In
most cases, issues can be resolved remotely.

LOCATING YOUR INTERNET LINES

ITC recently added four new employees utility companies will only mark lines that they own. Private
whose jobs primarily include locating lines must be located by the private locating firm and are your
fiber-optic lines during construction responsibility. (For MN, call 811 or 1.800.252.1166.)

season. These new employees include Don’t dig before calling 811, even if it’s just for a garden.
Derick “Bob” Nielsen, Tyler Engen, Jack Bandemer, and And if you happen to see any of these new employees out
James Swisher. Whenever you call “8117, the South Dakota and about, say “Hi” and welcome them into the ITC family.
One Call System, ITC will have 48 business hours to locate Tames
the ITC fiber on your property before you start digging. The
call is free and could save you money in fines.

The South Dakota One Call System is for excavators or
anyone digging to notify utility companies of their intent to
dig. When you call 811, the South Dakota One Call System
notifies utility companies with buried lines in the area. The

Know what's below.
Call before you dig.
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JITC University:

BLAST WI-FI TIPS AND TRICKS

By Michacl Hartinell, Network Broadband Technician

In today’s world, the Internet is an essential part of our lives. We
use it to stream movies, connect with friends and family, work
remotely, and more. However, there’s nothing more frustrating
than a slow and unreliable Internet connection. That’'s why we’ve
put together some tips and tricks to help you improve your Blast
Wi-Fi experience.

At ITC, we’re committed to providing you with a secure and
up-to-date Wi-Fi connection. As a Blast Wi-Fi customer, you can
rest assured that we take your online security seriously. Our
team regularly checks your equipment for potential issues and
upgrades your firmware to keep your connection secure and
up-to-date.

The location of your router can affect your Wi-Fi coverage.
We recommend you place your router in a central location away
from walls and other obstructions to minimize signal interference,
helping your devices connect to the Wi-Fi network. For example,
if you’re streaming a movie on Netflix and it keeps buffering, this
could be due to poor signal strength, which can be remedied
by moving your router to a central location. ITC can help you
relocate your router if necessary.

For devices that require a stable and consistent Internet
connection, such as gaming consoles or desktop computers,
we recommend using a wired connection instead of Wi-Fi. This
minimizes latency and ensures an always-on connection. For
instance, if you’re playing an online game and the connection
keeps dropping, switching to a wired connection can fix the issue.

Older devices that are no longer in use or are rarely used can
slow down your Wi-Fi network. You can remove these devices
from your network using our Blast Wi-Fi app, which frees up
bandwidth and improves Wi-Fi performance for your other
devices. This also helps ensure your network is more secure
and less susceptible to attacks.

With Blast Wi-Fi, you can prioritize certain types of Internet
traffic, such as streaming video, online gaming, or work apps, to
ensure that they receive sufficient bandwidth and do not suffer
from lag or buffering. This is made possible through the Priorities
feature on the ITC Blast Wi-Fi app. Prioritizing specific types of
traffic can significantly improve your Wi-Fi performance. For
example, if you're working from home and need to participate
in a video conference, enabling Priorities for your computer can
ensure a seamless video conferencing experience.

If you have a large home or areas with weak Wi-Fi coverage,
we recommend using a Wi-Fi GigaSpire Mesh device. This can
boost the signal of your existing router, providing seamless Wi-
Fi coverage throughout your home by using multiple access
points. We can help determine where you need extended Wi-Fi
coverage and install a mesh unit.

We hope these tips help you improve your Wi-Fi experience
with Blast Wi-Fi. If you ever experience any issues or have
questions, our customer support team is always ready to help.
If you want to try out ITC’s Blast Wi-Fi, call us at 1.800.417.8667
to discuss the best Wi-Fi experience.

TAKE OUR SURVEY

By Holly Stormo, Markeling Communicalions Specialist

ITC recently emailed out a two-question
survey to our customers. If you didn’t
receive it or don’t have email, please
scan the QR code to the right with your
smartphone camera. You can also stop
into the office to pick up a copy. We
want to know what you think.

=]
AFFORDABLE CONNECTIVITY
PROGRAM

The FCC has approved ITC as a provider for the Affordable
Connectivity Program (ACP), which is an FCC program to
help low-income households provide a discount of up to
$30 per month for broadband service (up to $75 for those
living on Tribal Lands). If your application is approved, you
will need to contact ITC to receive the discount on your
existing service. For more info or to see if you qualify, visit
www.Getlnternet.gov.

LIFELINE FUNDING AVAILABLE

Lifeline is a federal program that lowers the monthly cost of
phone or Internet. Eligible customers will get up to $9.25 toward
broadband service (up to $34.25 for those living on Tribal Lands),
or up to $5.25 toward phone service on their bill. You can use
Lifeline either for phone or Internet, but not both. Only one
Lifeline credit is available per household. Lifeline is the FCC’s
program to help make communications services more affordable
for eligible customers.

Contact ITC for a Lifeline application or visit ITC’s website at
www.itc-web.com/services/residential/phone. You can also go
directly to the Lifeline National Verifier at www.LifelineSupport.
org. The following information will be needed to apply: First and
last name, address, date of birth, and last four digits of your
social security number (or Tribal ID number). You may also need
to provide one of these items: photo ID, prior year’s tax return,
social security card, or another document to prove your identity.

To be eligible for the Lifeline benefit, either you or someone
in your household must participate in one of the programs
below. The other option is to prove your income is at or below
135% of the federal poverty guidelines.

-Medicaid.

-Supplemental Nutrition Assistance Program (SNAP).

-Federal Public Housing Assistance (FPHA).

-Veterans Pension or Survivors Pension.

-Supplemental Security Income (SSI).

-Other Programs for Tribal Lands.

If your application is approved, you will need to contact ITC
to receive the discount on your existing service.

If you believe you are eligible for Lifeline, call our office at
1.800.417.8667 for assistance.
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