
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 

Company: 

Address: 

JULY 1, 2023 

Venture Communications Cooperative 

218 Commercial Ave SE 

PO Box 157 

Highmore, SD 57345 

Telephone number: 605-852-2224 

Company contact: Janelle Jessen 

Study Area Code: 391680 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

L!...J 

~--·-..... ,,...,.,: 
. ' ~ : ;.. __ :-1} 

*Required 

Advertise in media of general distribution.* (See attached 
advertisement( s) .) 

Letter to existing and new customers regarding the availability of Lifeline/ 
Tribal Linl< Up within 1st 30 days of service.* (See attached letter.) 

Company's Lifeline/Tribal Link Up information in directory. 

Company's l:i~ bal Link UR_ information available on Company 

website. ~ w.venturecomm.net ' --
Company's information posted on USAC website. 

Other (describe): j"~~·-~-- -~~~~-- --.. --·--i 



Lifeline Advertising 

Potter County News 
Pride of the Prairie - Bowdle 
Highmore Herald 
Roscoe-Hosmer Independent 
Rosholt Review 
Faulk County Record 
The Hoven Review 
Langford Bugle & Britton Journal 
The Sisseton Courier 
Onida Watchman 
True Dakotan 
Selby Record 

9/1/2022 
9/28/2022 
9/1/2022 
8/31/2022 
8/31/2022 
8/31/2022 
8/31/2022 
8/31/2022 
8/23/2022 
9/1/2022 
8/31/2022 
9/1/2022 
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downfall was their· Ia.ck luster . - .. 
;erving because whereas she 
,wants to get her team to serve 
~O percent, they only mustered 
86 percent during this tourna­
ment. So, her focus will be to 
work on i;or-recting unforced 
-9rrors. Finally, she knows her 
te~ will continue to improve 
.which will be a major blessing 
,;ince there are multiple top tier 
teams in the conference, as well 
:lS the region, to push this 2022 
team throughout the season 
.and beyond. 

Evening Cook . 
* Part-time 

.Dietary Aide 
Positions prepare deficious meals according to 

menus that will delight our residents. 
Applications can be found at www.highmarehealth.com 

under the employment iab or they can be 
picked up onsite at 410 8th Street SE in Highmore, SD 

Call Tracey Morgan or Kim Knox at 
605-852-2255 for details. EOE 

Need help paying your phone bill? 
Many low-iftcomefamllics qualify for assistance with phone charges, but don't real.lie that this help 
is available. You are allowed only one Lifeline discount per household. You cannot transfer your 
Lifeline discount to·aomcone else, even ifhe or she is eligible. 

lifiillne Is a federally funded program createdto provid.e every customer the opportunity to h!ve 
affordable internet and/or telephone service. Lifeline provides qualified customers with a monthly 
discount if you are enrolled in one of the following: 
• Food Stamps (SNAP) • Medicaid 
• Federal Public Housing Assistance (FPHA) • Veterans Pension and Survivors Pension 
• Supplemental Security Income (SSI) 

Individuals who live on a federally recognized reser,vation or trust land may qualify for a discount 
if they receive assistance from one of the following: 
• Any of the programs listed above 
• Bureau of Indian Affairs General 

Assistance-Program 
• liibally-Admiriistercd Temporary 

Assistance fut Needy Families (TANF) 
• Tribal Head Start (meeting income 

qualifying &tmdards) 

If you do not participate in one or more of the 
programs listed above, you may qualify for 
IJfeline if your household income does not 
m:eed 13596 of the Federal Poverty Guidelines 
(see tnble to the right). 

venture 
communications 

852-2224 cooperative 

• Food ·Distribution Program on lndi.m 
Reservations (FDPIR) 

Nun1pc.r in 1.;5,,,, Gurt!dint· 
' _ l~,;«f~•!f~ ( ,\Jinu,1 1) 

1 11s 347 

2 •21.719 

3 131091 

4 137 463 

s 143 83S 

6 •s0201 

7 156 579 

8 162.951 

For each additional person, add '6,3n. 

ror a quick respons\' •· t."nk-r ytmr 
· application 011li1k al m ·.fcc.gov. 



❖ INTERNET 
◊ PHONE SERVICE 

communications ◊ LONG DISTANCE 
◊ TELEVISION 

cooperative ◊ AND MORE 

r ....... --'-~~ - ------=-:..::.-.- • ' - - - --· - - . --n ·•~~-'-------74.-.-;;...-~- r.- : - · ,- -· 

·1 Proudly providing state-of•tho•ar! communication se,v/ces to Central & Nor1heestam South Oekols 

:l 
·1 

ii 
Te!ephcrr.e .... ... .... .. ............ ................. ............ ..................... ... .... ............ ..... ...... .............. .... 605-852·2Z24 
Toll Free .................. ... ............................ ....... ... ........... ....... ........... ..................................... 801}-824·72ti2 
Fax ............................................. .......... ..... ..................... ................ ..... ...... ..... .................... 605-952-2..10~ 

:l Email .............................................................................. .......... ...... ....... ........ ve~!ure@venturecommrM. 
Web Sito .... .. .................................. .................................... .. ....... .... ........ .............. www.ve~turecomm.net ' I 

j 
Office Houra: Mon. - Fri. 8am - 5pm, closed Sal, Sun. & Holidays 

218 Commercial Ave. SE• PO Box 157 
Highmore, SD 57345·0157 

Randy W. Houdek. General Manager 
•~ •- • -• • --;:i•-~ , n - - •~ ::,, _. r· \/;~~;; c7;~~~~tio~~·c~;;-~;7't)r--- -·-;:i==Nondiscrimi~;;~-

:, Board of Directors :! . 
r, ;! In aa:ordance wi\h Federal d\'11 rlghlll law and U.S. 
'.I District 1 • Tracy Wlent]as : Departmenl of ADnculwro (USDA) dvll nghts ragulafono 
·1 (Onida, Blunl. Hancld E:ist Onida ond Wost Dnldo) : I and pollclos. the USDA. It,; Aa•nctes, rn!icos, end 
I ' · , omploy..,s, and ln•liwUon• par11cipaUng in or administering 

, __ l Dlslrlct 2 • Brian Bergeleen . :J USDA program• era prt>hiblled from. dis_crtmtnaUng b~sod 
t\ (Wa.Bl s • • on ""'"• celor, national origin, ret,gron. sex. gender 
>' ng1on pnng ) ldenHly (Including gender expression~ Sll)(Ual orlentaUon. 
1l DI 

1 
•ct 

3 
_ K•.t.. GIi I Ii dl&ablllty. cge, marital status, famlly/panmt•I ,tatul, 

S rl ,~ mour 111 lncomo dcnved from a pub!lcasolstance pnigram. por,nc,,I 
(H1ghmon,, Roo Heights. Seneca end Orient) l belief>, or raprlsal or retaliation for prior r;lvil rlghle acUvll)'. 

• . In any progn;m or actM!y conducted or f!Jndad by USDA 
Dlstnct 4 - John Langer • i (not sll ~• app:y to ell· program•). Rem&dla, and 

(Golly5bu191lobanon) -; complaint filing deadlineo vnry by program or lncidenL 

District 5 - John Hoffman i Persons wllh dloabillties who r,,quiro aJl.emallve means o! 
ir, (Wesolng1Dn. TulB/9 and Hltchco!:!<) l:I ocmmunlcnlion for pfl>ilnlm lnf0:maUon (~.g .• Braillo, largo 
:J • print, audlolllpo. Ama~c:an Sign Langua[l1). ale.) ohould 

:I\ District 6 - Charles Birkholt -- ~ aontact the rDSponslbto Agency or USDA'• TARGET 
: (Selby, Bowdle end Roocoo) ': . Cenlor al (202) 720-2600 (voice and TTY) or conioct 
,, , l USDA through the Federal Relay Service al (600) 877• 
II District 7 _ Dwight Wookey •;J 8339, AddlUonally. progrwn lnfomu1Uon may be m:ido 

(Brtlfon) : ~ avallablo In languag<>11 olher lf1an Engll,h, 

Dlstr·ct B _ cra·g McQua · :11 To file • program disc,im;natlon complain~ comp~1lo U~ 1 1 ne ·i USDA Program Dtsoimlnal!on Com~laint Form. A0-302/•. 
;'. (HOVIII!, Tolsloy, Oruika, Faulkton end C11>Sbald) ~ j found onlln• al htlp:/IWNW.ascr.usda.!10'//cornplafnLfilltlfl 

r,I . . . I cust.hlml and al aay USDA of!lca or rnlla o loller l District 9 • Ron Simonson • i addrn,ised ID USDA and provide In Iha !attar sit of 0,1 
: (Lllngford, PlOIJ)onl ond R~yn) ] lnformalion rcquostod in the form. Ta request s copy ol 
: , •~ the ccmpleill form, call (66ll) 632·9!!92. Submit your 
. District 10 - Tommy Wagner · compteled form or tatter to USDA by: 

(Rosholt and Rurnl Sb~olon) I i 
. • Mall: U.S. Dapartmant or Agrta11lure 
;i District 11 • Marlin Jenner •!1 Offico or Iha Assistant Secro1cr1 forCJv\1 Rlghlll 
~
1 

(Slsselcn Cily) : R 1400 Independence Avonuo, SW 
. ·i Wcshlnoton. D.C. 20250-9410 
; Dlr«:IDrelecUons wilt bo held In ,fl Fax: (W2) 680•7442 

Districts 2, 3, Sand a In fht, yoar 2023, ' I) Email: program.lntako@uoda.gov 

' rn USDA lo on oqual O_DJ)Oflunl~J provldor, employer, nnd !tndl1 

... ~· --;:- ..., · , ,.L◄"' ..... ........ ~ -...:..=: ,._Jh~.-"""' ... * -~":' ..EY'!f·~:;-~ :,::,,_:..-.-r ... .:.-:,L.~·~ t 
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~ 
,. 

~ 

CtJSTO:MJ.fal:SERViCE -- .· . ·. _:_ :· , ' ',. -: · .. 

liO AP\C~l'Y IFOl~. NIEW 5Ht\i!Ct 
O R CMAl\!iG!E votm SIE~VKE Pl K:AS!E CA.llt 

Venl1tre Communications Cooperative 
1-605-852-2224 or Toll Free 1-800-824-7282 

Visit www.venturecomm.net to view services availa~le in your area. 

' .. -
.:......:..:.· · .: ·~··- ~---- . 

Yo Repor!TrnulJ I,:: { Cmiicme, Aswrauce l'!an 
When n,portlng trouble to our w,,ice desk tlr off.ho= ; · , Nobody likes 10 worry •bout whot mi ght happen. That', 
answering suvlce, pl=• provide lhc following inform>• :. i wbywe h= dcvclop,d our Customcr Amtrar.cc Plan to 
lion: ::'l prolect you In case oflht unapccttd. Ifyoub:lve troublo 
1, Your full name lllld street address. ':l wilh the telephone wiring or in.st:illc:d jnck; ioslde your 
2. Your telephone number or accnunt number. · home or buslnos,. our tcchnlci,ru will rep:ur tile problem 

3. Whnt the trouble Is. • : I at no cost to you. Without this protection, a problem 
4. If pos,ib]e, a telephone number where you can be . . in the wlrlnil wilh.in your hou,e will cost you time lllld 

n:oched. · malerlola. which cnn quiclcly n"l into • IOlJle ,um c,f 

~p.ort Troubfe lmmtdiai~lr 
lfynu txperlence service trouble, call our buolness office 

our hcadqunrtcn, tdephoneo arc nnsv,i,red by on ~ · • 

money. Don't waiUI Coll our office today •t 605•8~2-2224 
or l ·8lXHl24-7282 to lu?ve our Custortu:r ,\ss11ra11c, Pla11 
placed an ynur line. 

by dlallng 605-852•2224 or 800-.'124-7282 ·as soon as 

poS&lble. Venture will not know you arc without service · 1·. 

unlesi rtporttd. Oul.!idc of oar normal business hours. 

.,. Hours Service who will notify the specific pusonnel . •. 
"on c,ill" for that area. All ottcmpu are made lo repair _'1 

tdcphonc trouble within the fust 24 houn of bring . · 
reported. . . 

' 

LIFELINE &.\E.Nll&~CED 
LIF.ELfi\rE· DISCOUNTS 

r------· ·- -~----~ - ---· . 
l The fedual govemrncnt, through Venture Communicotions offers a program toll• low•income 
· subscribers that results in a rate r~ducll<ln or. monthly services. Suh,aibcrs who participate 

ln any of the following programs also qualify for participation in the fedual Lifeline progrnm: 

Medicaid (e.g. Title XIX/Medical, State Supplemm:al Asrutance) ---
Supplemental Nutrition Assl&tance Program (SNAP) 

formerly known as Food Stamp& ~ 

Supplemental Secwlty Income (SSI) 
Federal Public Howing Assistance (Section 8) 

i Veteran'& Pension or Survivor's Pension ~-

I 
In addition, a subscriber m")' qualify for this program If their household income I& at or below 
135 percent of the Federal Poverty Guidelines. 

I P:u-ticiplltion in any of the above programs as well as some tribal OS>lstancc program• will 
I qualify a subscriber living on tribal lands for the :Enhanced Llfel!ne program. ' 
i 

I 
For additional information and applications form, please go to wv.-w.chccld!fcllne.org or 

L:~ our officc at 800-824~~~ • 



- -----------~--··- ·---··· ----·--·- - ----,--.... ~----.. -----·-·· 

Lifeline 

Lifeline and Toll Blocking support is available from Venture Communications. These programs provide 

discounts to eligible low-income consumers to help them establish and maintain telephone service. 

Lifeline assistance lowers the cost of basic, monthly broadband and/or local telephone service. Eligible 

consumers can receive up to $9.25 per month in discounts. In addition, the Federal Universal Service 

Charge is not assessed to consumers participating in Lifeline. 

Toll Blocking prevents the placement of all long distance calls for which a subscriber would be charged. 

To/I Blocking is available to eligible consumers at no cost. 

Customers are eligible if they, one of their dependents or their household participate in one of the 

following programs: 

• Federal Public Housing Assistance (Section 8) 

o Supplemental Nutrition Assistance Program (SNAP), f/k/a Food Stamps 

• Medicaid 

• Supplemental Security Income (SSI) 

D Veteran's Pension or Survivors Pension 

In addition, consumers are eligible if their household income is at or below 135% of the federal poverty 

guidelines. 

Venture Communications voice and broadband services are Lifeline-supported services. Only eligible 

consumers may enroll in the Lifeline program. Lifeline applicants must present documentation 

demonstrating eligibility either through participation in one of the qualifying federal assistance 

programs or through income-based means. Lifeline recipients are required to recertify their eligibility 

every year. The lifeline program is limited to one benefit per household, consisting of either wireline or 

wireless service. A household is defined for purposes.of the Lifeline program, as an individual or group 

of individuals who live together at the same address and share income and e><penses. Lifeline is a 

government benefit program, and consumers who willfully make false statements in order to obtain the 

benefit can be punished by fine or imprisonment or can be barred from the program. 

To apply for this low-income assistance, please go to the National Lifeline website at www.nv .fee .gov, or 

contact Venture Communications at 800-824-7282 for further information. 

4-2022 


