
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 
JULY 1, 2023 

Company: 

Address: 

Telephone number: 

Company contact: 

Study Area Code: 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

Advertise in media of general distribution.*  (See attached 
advertisement(s).) 

Letter to existing and new customers regarding the availability of  Lifeline/
Tribal Link Up within 1st 30 days of service.*  (See attached letter.) 

Company's Lifeline/Tribal Link Up information in directory. 

Company's Lifeline/Tribal Link Up information available on Company 
website. 

Company's information posted on USAC website. 

Other (describe):    

*Required



Affidavit of Publication 

STATE OF SOUTH DAKOTA 
COUNTY OF HANSON 

L Michelle Stewaii, of the City of Alexandria, County of 
Hanson, State of South Dakota being first duly sworn 

TrloTel Communications1 Inc. 
Lifeline ls a federal program that 

towers the cost of telephone ser-
vice, · J;>un . ·. ne-broad-
band servic roadband only 
service that meets minimum stan­
dards. Lifeline provides a dis~o.unt 
up to $9.25 per month for ehg1bl.e 
low-income subscribers and ts 
non-transferable. Customers can 

---1.-fy-f-or_o_n_e-:d:-is-co:-:u:n:t:p::er;-;h:;o:u,;se;=-­
qua 1 •s at or be ow 
hold if their income I uide-
l 35

ru_ of the federal poverty g f 
w . . n in one o 

lines or by partt 

on oath, deposes and says: Alexandria Herald, Emery Enterprise is a weekly 
legal newspaper of general circulation, printed and 

the following progr 
Federal Public H 

tance (f PHA) ion As-
Supptemental Nu {SNAP)(Food 

sistance Program published in the City of Alexandria, in said County of 
Hanson, by Alexandria Herald, Emery Enterprise, New Century Press, publishers, 
and has been such legal newspaper during the times 
here in after mentioned; that the said newspaper has 
been in existence as such legal newspaper for more 
than one year prior to the publication of the notice 
here unto attached, and has during all of said publication 
of the notice hereunto attached, and has during all of said 
time had, and now has, more than 200 bona fide subscribers: 
that the undersigned, the affiant, is the Office Manager 
of the said newspaper, in charge of the advertisement 
department thereof and has personal knowledge of all 
the facts stated in this affidavit and the advertisement headed: 

320424-Lifeline Program 

once printed copy of hereto attached, is printed and 
published in the said newspaper for one successive week, 
one each week and on the same day of the week, on the 
following dates, to wit: 

On Thursday, the 23rd day of June 2022 

That $40.32 being the full amount of the fees for publication of 
the attached notices insure solely for the benefits of the 
publishers of the said newspaper, that no arrangement or 
understanding for a division thereof has been made with any 
other person and that no part thereof has been agreed to be paid 

rson whomsoever. 
~ 

My Commission Expires: April 24, 2024 

Stamps) 
Medicaid •ty tncome 
Supplemental s~un 

(SSl) p sion or survivors 
Veterans en 

P • on Benefit . d enst . ill be require to 
Apphcants w f rgibility and 

provide proof o e t 
re-certify annua\\~pply for Lifeline 

customers cr at CheckUfeUne. 
by mail or on me 
org. . uestions regard-

lf you have any q m please 
ing the Lifeline progra . '·t WWW 
call (800) 234-9473 or v1s1 . 
LtfelineSupport.or~. e prevents the 

Ton btod<mf ~f ~~~ distance calls 
placem.ent o a bscriber would be 
for wh~\t/~tocking is avail~ble 
charge • 0 

1 add tolt b\ockmg, 
at no cos\ ~ Trioie\ at 605--425-
p!ease con a 
2238. d ce at the total ap-

Publishe on 
·mate cost of $ 1 3.44 prOXl 

(320424) 

Publication Fee .... $40.32 
Notary Fees .......... $ 
Total ..................... $40.32 



TrioTel Communications, Inc. 
Lifeline is a federal program 

that lowers the cost of telephone 
service, bundled telephone­
broadband service, and broadband 
only service that meets minimum 
standards. Lifeline provides a 
discount up to $9.25 per month 
for eligible low-income subscribers 
and is non-transferable. Customers 
can qualify for one discount per 
household if their income is at or 
below 135% of the federal poverty 
guidelines or by participation in 
one of the following programs: 

Federal Public Housing 
Assistance (FPHA) 

Supplemental Nutrition 
Assistance Program {SNAP){Food 
Stamps) 

Medicaid 
Supplemental Security Income 

(SSI) 
Veterans Pension or Survivors 

Pension Benefit 
Applicants will be required to 

provide proof of eligibility and 
re-certify annually. · 

Customers can apply for Lifeline 
by mail or online at Checklifeline. 

org~ 
If you have any questions 

regarding the Lifeline program, 
please call (800) 234-9473 or visit 
www.LifelineSupport.org. 

Toll blocking service prevents 
the placement of all long distance 
calls for which a subscriber would 
be charged. Toll blocking is 
available at no cost. To add toll 
blocking, please contact TrioTel at 
605-425-2238. 

Published once at the total 
approximate cost of $13.44 

(320424) 
TrioTel Communications, Inc. 
TrioTel Communications, Inc. 

provides basic and enhanced 
telecommunication services within 
Its service area. Bask services are 
offered at the following rates: 

Single Party Residential Service 
S 18.00/month 

Single Party Business Service 
$18.00/month 

Local residential and business 
service includes: 

Intra-company-wide Extended 
Area Service {EAS) 

Voice grade access to the public 

switched network 
Minutes of use for local service 

provided at no additional charge 
to end users 

Access to the emergency 
services provided by local 
government or other public safety 
organizations, such as 911 and 
enhanced 911 

Toll limitation services available 
TrioTel Communications, Inc. 

atso offers Broadband Internet 
Access Service (BIA~). BIAS 
provides the capability to transmit 
data to and receive data by wire 
or radio from all or substantially 
an internet endpoints, including 
any capabilities that are incidental 
to and enable the operation of 
the communications service, but 
excluding dial-up service. 

If you have any questions 
regarding tele«"Jmmunication 
services, please contact TrioTel at 
605-425-2238. 

Published once at the total 
approximate cost of $13.44 

(320441) 

Printer's Affidavit of Publication 

AFFIDAVIT OF PUBLICATION 
STATE OF SOUTH DAKOTA) 

)SS 
COUNTY OF McCOOK) 

TROY SCHWANS of said County and State, being first duly sworn on 
his oath, says THE SPECIAL is a weekly newspaper of general circula­
tion, printed and published in Salem, McCook County and State of 
South Dakota, and has been such newspaper during the times hereinaf­
ter mentioned; that the said newspaper is a legal newspaper, that it has 
a bonafide circulation of more than 200 copies weekly, that it has been 
published within said County of McCook for more than fifty-two succes­
sive weeks prior to the publication of the notice hereinafter mentioned 
and has been printed during said period and at the present time, in 
whole in an office maintained at said place of publication; and that I, the 
undersigned, am publisher or employee of said newspaper, in charge of 
the advertising department thereof, and have personal knowledge of all 
facts in this affidavit; · 

that the advertisement headed ................................ . 

1'c.\.b. hd ... C.o rn.rn~.r)..i.cc..\.,.a<1.s .. ln.c ........... . 
... l \ \e_.\.,.O -~- ..... : .................................. . 

a printed copy of whi<;:h is hereto attached, was printed and published in 
the newspaper for .. 1 . .. weeks; that said notice was published in the 
issues of said paper on the dates as follows, to wit 

The first publication being made on 

........................................... 4 . I :J J. .. 20 _:.;;) 

the second publication on ............................... ,20 ... . 

the third publication on ....... .1 ......................... ,20 ... . 

the fourth publication on ................................ ,20 ... . 

the fifth publication on ........ · ........................... ,20 ... . 

the sixth publication on ................................. ,20 ... . 

and the last publication on ................... = ....•.•.•. ,20 ... . 

that $ / 3.• -~ ':-1. being the full amount of the fees for publication of the 
annexed notice, insures soleiy to the benefit of the publisher of tl1e said 
newspaper; that no a or un ersta ing for a division thereof 
has been made · any rson; and tt;Jfof rt thereof has been 
agreed to be pai to any rson whams ~ 

-~~~~~r;~~~ ~n~-~~~;n· t.o. ~ ... re.me this· .. . J -~ }~-- ·. ·. ·. ·. ·. ·. ·. ·. ·. ·. ·. ·. · .. 
day of. .. 1 .. ;: ·,: ............ ·.· JvJy ........... ,20 ~ ~- . 

. . . . . . . ~-. rrlc.Jf1--0f- ..................... . 
Notary Public, .............. fficCo .Qt ........... County 

My commission expires ..... d.. ~ l ~--:-- d. q .................... . 



AFFIDAVIT OF PUBLICATION 
STATE OF SOUTH DAKOTA, County of Miner: ss. 

Carla Poulson of said County and State, being duly sworn, on her oath says: 
That the Miner County Pioneer is a legal newspaper of general circulation, 
printed and published in Howard, said County and State, by Carla Poulson, and 
has been such newspaper during the time hereinafter mentioned: and that I, 
Carla Poulson the undersigned, am publisher of said newspaper, in charge of 
the advertising depaiiment thereof, and have personal knowledge of all the 
facts stated in this affidavit, and that the advertisement or notice headed 

A printed copy of which is hereunto attached, was printed and published in the 
regular and entire issue of said newspaper and not in a supplement, once each 

week for .... J. ..... successive weeks, the first publication being made on the 

..... .lb .. day of...r!~.720.Z-.~ 
And the last publication on the .......... day of. .......... 20 ..... .. 

The first publication being made on the .......... day of.. .......... 20 ...... . 

The second publication being made on the .......... day of ............ 20 ...... . 

The third publication being made on the .......... day of ............ 20 ...... . 

The fourth publication being made on the .......... day of.. .......... 20 ..... .. 

The fifth publication being made on the .......... day of ............ 20 ..... .. 

That said newspaper is a legal newspaper, and has a bona fide circulation of 
more than two hundred copies weekly, and has been published within the 
County of Miner, for more than fifty-two successive weeks next prior to the 
first publication of said notice, and is printed in on office maintained in 
Howard, South Dakota, the pla~e of publication of sai_d n~~spa~TEefhe 
full amount of fees for pubhcat10n of the annexed notice 1s $ ... ~: . .... and 
insures solely to the benefit of said publisher; that no agreement or understand­
ing for a division thereof has been made with any person and that no paii there­
of has been agreed to be paid to any person whomever. 

Subscribed and sworn to me this ... . Q. .l. .. day of .l!J~Y., 20Z.?: 

c·t-E' 
My commission expires the .... l. 0 .. day of. .0. .. <!.+. .. 20 .. Z0 
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TrioTel Communications, Inc. 

Lifeline is a federal program that lowers the cost of telephone 
service, bundled telephone-broadband service, and broadband 
only service that meets minimum standards. Lifeline provides a 
discount up to $9.25 per month for eligible low-income subscribers 
and is non-transferable. Customers can qualify for one discount per 
household if their.income is at or below 135% of the federal poverty 
guidelines or by participation in one of the following programs: 

• Federal Public Housing Assistance (FPHA) 
• Supplemental Nutrition Assistance Program (SNAP)(Food 

Stamps) 
• Medicaid 
• Supplemental Security Income (SSI) 
• Veterans Pension or Survivors Pension Benefit 

Applicants will be required to provide proof of eligibility and re­
certify annually. 

Customers can apply for Lifeline by mail or on line at Checklifeline. 
org. ' 

If you have any questions regarding the Lifeline program, please 
call (800) 234-9473 or visit www.LifelineSupport.org. 

Toll blocking service prevents the placement of all long 
distance calls for which a subscriber would be charged. Toll blocking 
is available at no cost. To add toll blocking, please contact TrioTel at 
605-425-2238. 

TrioTel Communicatibns, Inc. 

TrioTel Communications, Inc. provides basic and enhanced 
telecommunication services within its service area. Basic services 
are offered at the following rates: 

Single Party Residential Service 
Single Party Business Service 

$18.00/month 
$18.00/month 

Local residential and business service includes: 

".' !~~~~::~"2~aDv-wi<teJ;x.tfmd~<i~rEE~. ~~rvice (EAS) 
to end users 

• Access to the emergency services provided by local government 
or other public safety organizations, such as 911 and enhanced 
911 

• Toll limitation services available 

TrioTel Communications, Inc. also offers Broadband Internet 
Access Service (BIAS). BIAS provides the capability to transmit 
data to and receive data by wire or radio from all or substantially 
all internet endpoints, including any capabilities that are incidental 
to and enable the operation of the communications service, but 
excluding dial-up service. 

If you have any questions regarding telecommunication services, 
please contact TrioTel at 605-425-2238. 



Notice to TrioTel Communications, Inc. Customers 

Lifeline support is available from TrioTel Communications, Inc. This federal program provides discounts 
to eligible low-income consumers to help them establish and maintain telecommunication service. 

Lifeline assistance lowers the cost of basic, monthly local telephone service and/or broadband service. 
Eligible consumers can receive up to $9.25 per month in discounts. In addition, the Federal Universal 
Service Charge is not assessed to consumers participating in Lifeline. 

Toll Blocking prevents the placement of all long distance calls for which a subscriber would be charged. 
Toll blocking is available to eligible consumers at no cost. Also, by choosing this option, consumers are 
usually not charged a deposit. 

Customers are eligible if they, one of their dependents, or their household participate in one of the 
following programs: 

• Federal Public Housing Assistance (FPHA) 
• Supplemental Nutrition Assistance Program (SNAP), f/k/a Food Stamps 
• Medicaid 
• Supplemental Security Income (SSI) 
• Veterans Pension or Survivors Pension 

In addition, consumers are eligible if their household income is at or below 135% of the federal poverty 
guidelines. 

Trio Tel Communications, Inc.' s services are Lifeline-supported service. Only eligible consumers may 
enroll in the Lifeline program. Lifeline applicants must present documentation demonstrating eligibility 
either through participation in one of the qualifying federal assistance programs or through income-based 
means. Lifeline recipients are required to recertify their eligibility every year. The Lifeline program is 
limited to one benefit per household, consisting of either wireline or wireless service. A household is 
defined, for purposes of the Lifeline program, as an individual or group of individuals who live together 
at the same address and share income expenses. Lifeline is a government benefit program, and consumers 
who willfully make false statements in order to obtain the benefit can be punished by fine or 
imprisonment or can be barred from the program. 

To apply for this low-income assistance, please contact TrioTel Communications, Inc. at 605-425-2238, 
email .:::.....:::c.c~"'':..::..:"'c..::.."'.:..::"C:...::.'

1"..:.....'''----=:.;_:~2'_;_;":-::··~-="'.::..:..::....: or stop by our office at 330 S. Nebraska St., in Salem, SD. 



South Dakota Travel Information 

The South Dakota Department of Transportation and the South Dakota 
Highway Patrol provides travelers with a statewide, toll-free phone 
number for information about weather and road conditions. By dialing 
5-1-1, users of cellular and land-based phones receive up-to-date, 
location specific road and weather information on any Interstate, U.S., 
or state highway in South Dakota and several adjoining states. Callers 
can also request road and weather conditions for any route on the South 
Dakota, North Dakota, and Minnesota state highway systems. Callers 
outside the state of South Dakota can reach the SD 511 system by calling, 
toll-free, 866-MYSD511 or 866-697-3511. 

Lifeline Program 

Lifeline is a federal program that lowers the cost of 
telephone service, bundled telephone-broadband 
service,·and broadband only service that meets 
minimum standards. Lifeline provides a discount 
up to $9.25 per month for eligible low-income 
subscribers and is non-transferable .. Customers 
can qualify for one discount per household if 
their income is at or below 135% of the federal 
poverty guidelines o'r by participation in one of the 
following programs: 

• Federal Public Housing As~istance (FPHA) 
• Supplemental Nutrition Assistance Program 

(SNAP)(Food Stamps) 
• Medicaid 
• Supplemental Security Income (SSI) 
• Veterans Pension or Survivors Pension Benefit 

Applicants will be required to provide proof of 
eligibility and re-certify annually. 

Toll blocking service prevents the placement of all 
long distance calls for which a subscriber would be 
charged. Toll blocking is available at no cost. 

Customers can apply for Lifeline by mail or online at 
CheckLifeline.org. 

NatJonal ReJtef Helpllnes 
ftnailclal AsslibmCe forFoatUes 

. . ':. ,, 

,~~kruptcy ~::888~714-2S85 ·,. ·. 
Child Support i!lfol'(:eD!ent; 888-369-:03Z~ 
Child fare Assistance; 605-173~3165 · .• 

.Cntdlt SO)re ·1m~\7eUi~.OSS.S3Z_.6:i3 : 
bebt C~lectfo11 (;oqqi~nts,:~8~~7S2.t902,8 . 
f>~bt.~li~f: tl8lt~~p~1> · ... , 
•~¢~tP.resCftlttqQ~;:~0~~~91;,t20~ 
-~b!t~ ;, 
Sftldent ~--~ ' 668:· • 

·n~t 1e1Je~es~js 
:>:1,;: 

National 'bo Not Call Registry 

The National Do Not Call Registry has been established 
to offer you a choice about receiving telemarketing calls 
at home. J;?:egistering will stop most telemarketing calls, 
but it will not stop calls from certain non-profit and 
political organizations with which you have established 
a business relationship. Consumers can register their 
residential telephone numbers, including wireless 
numbers, on the National Do Not Call Registry by 
telephone or by Internet at no cost. The number will 
be on the Do Not Call List the day after registration, 
however, telemarketers have up to 31 days to remove 
the number from their call lists. You may register up 
to three numbers at one time if registering on the 
Internet. If registering via telephone, you can register 
only one number at a time and you must call from the 
telephone number you are registering. A number can 
be removed from the Do Not Call Registry at any time. 
To register or remove a number from the Do Not Call 
Registry, call 1-888-382-1222, for TTY call 1-866-290-
4236 or register on the Internet atwww.donotcall.gov. 
Additional information can be obtained at 
www.donotcall.gov. 
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Lake County Fiber Expa nsion Nev,sletters Webmail Payment Options ( sill Pay) 

4'fTrioTef 
Communications, Inc. 

LI E I E 

What is Lifeline? 

Lifel ine is a federal program that lowers the monthly cost of phone or internet service for eligib le low-income 

subscribers. 

How do I know if I'm eligible? 

To be eligible for Lifel ine assistance, you must meet income-based criteria currently defined as at or below 735% of 

the Federal Poverty Guide lines (see below) OR participate in ONE of the following programs: 

• Federal Public Housing Assistance (FPHA) 

• Supplemental Nutrition Assistance Program (SNAP} 

• Medicaid 

• Supplemental Security Income (SSI} 

• Veterans Pension or Survivors Pension Benefit 

135 percent of Federal Poverty Guidelines {As of April 2023) 

• l person: $19,683 

• 2 people: $26,622 

• 3 people: $33,561 

• 4 people: $40,500 

• 5 people: $47,439 

• 6 people: $54,378 

• 7 people: $67,317 

• 8 people: $68,256 

*For families/households with more than 8 persons, add $6,939 for each add itional person. 

Note: The Federal Poverty Guidelines are adjusted annually, and the above chart reflects guidelines for 2023. 

Lifeline Rules 

• If you qualify, your household can get Li fe line for phone or internet service, but not both. 

• If you get Lifeline for phone service, you can get the benefit for one mobile phone or one home phone, but not 

both. 

• If you get Lifeline for internet service, you can get the benefit for your mobile phone or your home connection, 

but not both. 

• Your household cannot get Lifeline from more than one phone or internet company. 

• You are only allow ed to get one Lifeline benefit per household, not per person. If more than one person in you r 

household gets Lifeline, you are b rea king the FCC's rules and will lose your benefit. 

Additional Information 

• A household is a group of people w ho live together and share income and expenses. 

• Lifeline is non-transferable. You cannot give your Lifeline benefit to another person, even if they qualify. 

https://www.triotel.net/phone/lifeline/ 1/3 



5/9/23, 3:05 PM Lifeline - TrioTel 

f 

• You must give accurate and true information on all Lifeline-related forms or questionnaires. If you give false or 

fraudulent information, you will lose your Lifeline benefit (i.e, de-enrollment or being barred from the program) 

and the United States government can take legal actions against you. This may include (but is not limited to) fines 

or imprisonment. 

• If the Lifeline Program Admin istrator is not able to prove you or someone in your household qual ify using the 

Lifeline form and electronic databases, you may need to show an official document from one of the government 

qualifying programs or to prove your annual income. 

- If you qual ify through a government program: copies of your state ID card and an officia l document from the 

programs you are qualifying through. The document must contain your name. 

- If you qualify through your income: copies of your state ID card and pay stubs for 3 consecutive months or 

other accepted documents. 

- Visit www.Life lineSupport .org to see the full list of accepted documents. 

HOW TO APPLY FOR LIFELINE 

Option 1: Apply Online 

Visit the consumer portal, Check lifeline.org, and create an account. You can fill out a Lifeline App li cation online. You 

w il l find out if you are eligible for Lifeline through the consumer portal immediately after applying on line. If the 

National Verifier cannot prove your eligibility automatically, you will need to upload more documents to the 

consumer portal. 

Option 2: Apply by Mail 

Mail in your completed Lifel ine Application, Household Worksheet, and copies of your proof of e ligibi lity to: 

USAC 

Lifeline Support Center 

P.O. Box 7081 

London, KY 40742 

USAC will contact you by email from LifelineSupport@usac.org or mail from the Lifeline Support Center to let you 

know if you qualify for Lifel ine. If the National Verifier cannot check your eligibility, you will need to mail in more 

documents to the Lifeline Support Center. 

RENEW EACH YEAR 

You must recertify every year. If the National Verifier cannot recertify you, USAC will contact you with instructions to 

recertify. If you do not respond, you will lose your benefit. 

If you have any questions, please call (800) 234-9473 or visit www.Li fe lineSupport.org. 

"' 

https ://www.triotel .net/phone/lifeline/ 2/3 
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Companies near 57058 
The order of these companies are random and may be different the next time you search. 

An asterisk 1·1 after the company name means that this service provider offers both ACP and Lifeline. 

Types of Service: 
Home Service: lifeline home phone or Internet service 

Mobile Service: lifeline mobile phone or Internet service 

Showing I of I companies 

Company Name Phone 

Trio Tel Communications, lnC: 800-242-1925 

If you want to see more companies, see the list of companies in SD 

More About the Data 

Download List: ~ 

Type of Service 

Home Service 

Search results are based on program enrollment and information provided by the companies. 

Information on the avaifabi/ity of devices and plans free with the ACP benefit are self.reported by 

providers and subject to change. 

ThP <Prlrrh rP<:.1ilt<:. m;iv inr/11rlP ;i rnmn,1nv li<tA1 in vn,,r ;irp;i th;it m;ivnnt nmvirlP <PrvirP tn vn1tr 


	Company Name: TrioTel Communications, Inc.
	Street Address: 330 South Nebraska Street
	City, State, ZIP: Salem, SD 57058
	Phone Number: 605-425-2238
	Company Contact: Heather Kranz
	Street Address Line 2: PO Box 630
	Study Area Code: 391669 & 391682
	Website Address: https://www.triotel.net/phone/lifeline/
	USAC: Yes
	Other: Off
	Other Description: 
	Website: Yes
	Directory: Yes
	Letter: Yes
	Advertise: Yes


