SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JULY 1, 2023

Company: Santel Communications Cooperative Inc.

Address: Po Box 67
308 S Dumont

Telephone number: 605-796-8120
Company contact: Pamela Kopfmann

Study Area Code: 391676

Lifeline/Tribal Link Up Advertising/Outreach Activities:

(] Advertise in media of general distribution.* (See attached
advertisement(s).)
Letter to existing and new customers regarding the availability of Lifeline/

[ Tribal Link Up within 15t 30 days of service.* (See attached letter.)

] Company's Lifeline/Tribal Link Up information in directory.

B Company's Lifeline/Tribal Link Up information available on Company
website. |ywww.santel.coop

El Company's information posted on USAC website.
d Other (describe): |Brochure Attached

*Required
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Santel Gift Certificates are a great idea

for... Someone

going through a difficuft time  Call Ng,,,
Parents or Grandparents Urchqse t
Households with school-age children  605.

APPLY ONLINE
Find the onhine
application at
nv.fce.pov/lifeline.

PE.

Io&al%ports

Hard-to-buy-for friends and family

YOU QUALIFY IF:

{SNAP)
* Medicaid

—OR—

poverty guidelines

MAIL YOUR APPLICATION
Print an application fram
LifelineSupport,org. Fill out anc
mail 1t vaith proof of eligibility to:
Lefeline Support Centes

PO, Box 7081

London, KY 40742

= You participate in any ONE of these
government benefit programs:

= Supplemental Nutrition Assistance Program

* Federal Fublic Housing Assistance (FPHA)
= \eterans Pension and Survivors Benefit

» Supplemental Security Income (SS1)

* Your income is at or below 135% of the federal

CONTACT A PHONE OR
INTERNET COMPANY

Find a company that provides
Lifeline at LifelineSupport.org.
Click Companies Neos Mo

Directory

Additions
{CAVOUR
Dakotaland Feeds 605-599-2231
{HURON §
Madsen, Michael Jay 605-352-3841
EStoltenbur , Lynn 605-352&23315
: Walter, Keith 605-461-7679
 LETCHER
 Linke, Jim 605-248-2551

Price Changes for 2023

At Santel, we work hard to negoti-
ate the best prices and programming
for our TV customers, but most chan-
nels do have small to moderate price
increases each year. Effective January
2023, Santel Digital TV prices will be
adjusted as needed to cover program-
ming costs. Most customers will see an
increase of just $3 or $4 per month. To
see how your specific package will
change, please see the notice printed
on your December bill.

Santel Internet customers who pur-
chase a Static IP address will see a
price increase due fo the increasing
complexity of managing a limited num-
ber of available 1P addresses. Effective
| January 2023, the price for a Static IP
address will increase to $10 per month.

Santel proudly supports all of our local schools. Catch all the action on
Santel TV channels 90 - 91 and 101 - 108.

Woonsocket * Parkston * Mitchell * Sanborn Central * Mt Vernon
Tripp-Delmont * Wolsey-Wessington * Wessington Springs * Ethan

Watch Santel's on-screen guide for up-to-date broadcast schedules!
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Welcome to Santel Communications. As a customer, you are now on track to becoming a cooperative
member/owner. Once you have been a customer far 12 consecutive months, you will begin to accrue
patronage capital credits which will be paid out to you in the future allowing you to share in the
profits of the cooperative. You will also be eligible to serve on our board of directors and to vote in
the event of elections or proposed By-Law changes.

A few things to know about Santel Communications;

® We have been bringing our members the |atest telecommunications services since 1952.

» We offer high speed Internet access to all customers. Email is included free if needed.

e \We offer a top-of-the-line residential whole home WiFi service to ensure a great Internet
experience.

»  We offerlocal and long-distance telephone service as well as voice mail {including the popular
voicemail to email feature} and approximately 30 other calling features which are listed on our
website.

e \We offer digital television service to customers living in communities served by Santel TV as well
as to rural customers served by Fiber Optics. Our TV service includes network and cable
channels, digital music channels, the Weather App, Restart TV, Watch TV Everywhere, Video on
Demand, High Definition {HD), and Whole Home Digital Video Recording (DVR)}.

e We are proud to be the only TV provider giving you Local Content channels from area schools
and the World's Only Corn Palace!

o We offer scholarships annually to graduating high school seniors whose parents are active
residential cooperative members of Santel Communications.

e To reach us from your home phone, simply dial 796-4411 (toll free from your home phone) for
Customer Service or to report a trouble.

e You can find more detailed information about Santel Communications at our website
www.santel.coop. From there you can view/pay your monthly bill, contact us via email, access
the portal for voicemail or DVR, see monthly specials, and much maore!

When new Central Connections telephone directories are printed, a copy is mailed to each active Santel
telephone customer. If you'd like a directory now, or additional directories at any time, you can find
them at the Santel office, Country Pumper in Forestburg, Larsen’s Grocery in Fedora, some city offices,
and at the banks in each community. You can also access our online directory at
https://ebill.santel.net/ebill/login once you've created your online account.

Lifeline and ACP are programs designed to provide discounts to eligible low-income consumers to help
with affordable telephone or broadband services. To see if you qualify for these programs, see the
reverse side of this letter.

Thank you for choosing Santel Communications. We are here to help you with all of your
telecommunications needs.

Your Santel Team

SANTEL COMMUNICATIONS ' Voice: 605-796-4411
PO Box 67 ‘ Fax: 605-796-4419
Woonsocket, SD 57385 www.santel.coop

Santel is an equal opportunity provider and employer.



e What type of Lifeline discount is available?
Lifeline assistance lowers the cost of your monthly local telephone service or broadband service.
Eligible consumers can receive $9.25 per month discount on stand-alone broadband service or
broadband bundled with telephone, or a discount of $5.25 on telephone-only services. Lifeline
customers also do not pay USF charges.

e Are there any restrictions?
Lifeline can only be used for ONE participant per residence or household. Lifeline customers may
purchase all services offered to non-Lifeline customers.

o How do | know whether | am eligible?
Eligibility for Lifeline in South Dakota is based upon the federal guidelines. An individual is eligible if he
or she participates in one of the following programs:

o Federal Public Housing Assistance or Section 8

o Medicaid

+ Supplemental Nutrition Assistance Program (SNAP} {formerly Food Stamps)
¢ Supplemental Security Income (SSl)

e Veterans Pension & Survivors Pension Program

e ORif you do not participate in one or more of the programs listed above, you may qualify if
your household income does not exceed 135% of the Federal Poverty Guidelines per the
chart below. You must provide proof of your household eligibility.

e How do I apply to receive Lifeline?

To apply for Lifeline, or if you have any questions, please contact USAC at 1-800-234-9473 or go to
www.lifelinesupport.org.

Household Size Annual Income
1 person $18,347
2 people $24,719
3 people $31,001
4 people $37,463
S people $43,835
6 people $50,207
7 people $56,579
8 people $62,951

For each additional person, add $6,372!

ACP (Affordable Connectivity Program} is another program designed to make broadband moare
affordable by providing a $30/month discount. Visit ACPBenefit.org to see if you qualify.



General Rules & Regulations

Taxes

pofice. Dbscena or haressing calls are prohibitad by federsl and state
laws. A person who makes or permits such calls to be made over &
tetephone under his/her control may be fined or imprisoned, or both.

Aliowance For Faillure Of Service

The Telephone Companies do not guarantes uninterrupted working of
its Enes or equipment. In case service is interrupted otherwise than by

Billing And Payment For Service

1fyou desire essistance or explanation regarding your bil, pleasa call
the Business Office at (605) 7968-4411. 2

Handicap Accessihility

access is readily achievable. These rules implement Section 255 of
the federal Communications Act. Section 255 requires teiecom-
tmunications servica previders to make their services and devices
_ compatible with peripheral devices and speciafized customer prem-

| needsandthe optionswe may have to assist you inusing our sarvices.

National Do Not Call Registry

The federel government created the National Do Not Call Registry
to make it easier and more efficient for. you to stop petting most
telemarksting sales calis you don’t want. You can register onfina
8t www.donotcall.gov if you have an active email address, or you
can call toll-free, 1-888-382-1222 (TY 1-868-290-4236), from the

if you get an annoying, ohscena, or threatening call, hang up imme-
tately. Sea page 21 for instrisctions on using Customer Originated
Trace. Threatening calls should be reportad immediately to the

Lifeline Assistance Program

Lifefina Assistancs Program

Available to Santel Low-Income Subscribers

The Lifefina Program is a faderal program that provides s monthly benefit
onhoma orwireless phone and broadband sarvics to efigible houssholds.
The Lifefine benefit can lower the cost of your morthly phone or internet
bill. Only one benafit is available per household; either phone service
{hogna or wireless) or intermet (home or mobile), but not both.

There ars two ways to qualify:

INCOME: I your household's incoma is at or below 135 percent of the
federsl poverty guidefines, you may be efigddla for a Lifeing Program
benefit. You can check whether your income qualifies on the foders)
poverty guidefines efigihifity chart which can be found at www.Sfefine-
support.org. If your Incoma is at or below the amount fisted for your
haousehold's size and location, your household may be egibla for a Lifeline
Program benefi.

PROGRAM-BASED ELIGIRILITY: If someone in your household partic-
patesin one of thess federal programs, you may be efigibls for a Lifeling
Program benefit:

+  Supplemental Nitrition Assistance Program (SNAP), formerly
known as Food Stamps;

Medicald;

Supplemental Security Income (SSI)

Federa! Pubfic Housing Assistance (FPHA) or Saction 8;

Veterans Pension and Survivors Benefit

Tribal Programs (and ive on federally-recognized Tribal lands}
Lifefina provides ebgihla subseribers with & credit of $3.25 per morth
on their broadband service or $5.25 per month for thoss who have
telephone service only, Customers may also receiva long distance blocks
at no charge and the Federal Universal Service Charge {FUSC) will aiso
bewaived.

For more information, call Sante! Communications Customear Servica st
1-888-978-TT77 or (605) 7064411,

" e e = »

Hote: Al rules and reguiations in effect at time of printing are subject io
change without notice. -

Affordable Connectivity Program

The Affordable Connectivity Program (ACP} helps many low income
households to pay for broadband service. A monthly credit of $30 wil be

applied to quakiying accounts.

To see if you quafify, go to www.sffordabls connectivity. pov.

for more information, ca Santel Communications Customer Service st
1-888-978-7717 or (60S) T96-4411.

Emait infogsantel.coop

Hote: All rules and reguiations in effect at time of printing are subject to
changa without notice.
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WHAT IS LIFELINE?



Lifeline is a government program that offers qualified low income households a
discount on their monthly bill.

Eligible customers will save money on the basic monthly bill. These benefits apply to
your local telephone service {$5.25 mo. credit) or broadband services ($9.25 mo.
credit) or a bundle including both. The benefits also cover the Federal Universal

Service Charge (FUSC).

Lifeline credits are only available to the eligible customer / household and
cannot be applied to more than one telecommunications provider at a time.

How do | know if 1 am eligible? Enrollment in one of the following programs is
required.

e Federal Public Housing Assistance / Section 8
o Supplemental Nutrition Assistance Program (SNAP)
e Medicaid
¢ Supplemental Security Income (S5I)
e Veteran's Pension and Survivor's Pension Program
OR
» Total household income at or below 135% of the Federal Poverty Guidelines.

Lifeline can only be used for the primary service in a household. You may purchase
any additional services available to a non-Lifeline customer. You must establish
service prior to applying for the Lifeline discount.

Please feel free to contact Santel Communications at 888-978-7777 or 605-796-4411
with any Lifeline questions you may have. Applications can be completed online.

You will be asked to sign a form stating, under penalty of perjury, that you receive
benefits from at least one of the qualifying programs listed above and submit a copy
of any dated document which verifies your participation in one of the qualifying
programs listed above. You may be asked to submit proof of continuing eligibility on
an annual basis. Proof of total household income may be required for income-based
qualification. The following documents are acceptable as proof of income:

e Most recent federal tax return

e Three consecutive months of payroll statements or paycheck stubs for the current
year

* A Social Security statement of benefits

e AVeterans' Administration statement of benefits



* A retirement/pension statement of benefits
* Unemployment/Workers Compensation statement of benefits

o Adivorce decree, child support statement or any other official document showing
proof of your income.

Your Lifeline benefits will take effect when proof of eligibility is received.

Eligibility is reviewed periodically. Your benefits will be discontinued when you no
longer meet the eligibility requirements or when proof of eligibility is not received.

Customers who are no longer eligible for Lifeline benefits must notify their service
provider.

Being a Lifeline customer does not protect you from being disconnected for
failure to pay your bill.

Lifeline can only be applied to one account per independent household.

Applications

WHAT IS THE AFFORDABLE
CONNECTIVITY PLAN?



The Affordable Connectivity Plan (ACP): The Affordable Connectivity Program
(ACP} is a U.S. government program run by the Federal Communications
Commission (FCC} to help low-income households pay for internet service. You are
likely eligible if your household’s income is below 200% of the Federal Poverty Line,
or if you or someone you live with currently receives a government benefit like
SNAP, Medicaid, SSI, WIC, Pell Grant, or Free and Reduced-Price Lunch.

If your household is eligible, you could receive:

» Up to a $30/month discount on your internet service

* Up to a $75/month discount if your household is on qualifying Tribal lands

» A one-time discount of up to $100 for a laptop, tablet, or desktop computer (with
a co-payment of more than $10 but less than $50)

Only one monthly service discount and one device discount is allowed per
household. To receive the connected device discount, consumers need to enroll in
the ACP with a participating provider that provides connected devices (Santel does
not),

To see if you qualify and apply for the ACP, go to
https://affordableconnectivity.gov/



2022 Lifeline Guidelines
for Household at or Below

135% of the Federal
Poverty Guidelines
__Household Sizz_| Annually
1 $18,347
2 524,719
3 5310091
. 537463
5 $43 835
6 $50,207
7 356,579
8 562951
Add for each
|| addt) person Ahate

Consumers may gualify for Lifeline if
they participate in any of the programs
listed on the previous page, or if they
have a household income that is at or
below 135% of the Federal Poverty
Guidelines as shown above.

Santel is an equal opportunity
provider and employer.
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Lifeline provides monthly
discounts to eligible low-
income consumers to help
them ensure continued
subscription to telephone
or Internet services.

Note:

In addition to the discount,
Lifeline customers also do
not get charged for the
Federal Universal Service
Charge (FUSC) on their
monthly bill.

How much is the discount?

Telephone customers that do not have broad-
band will see a monthly savings of $5.25. Cus-
tomers with broadband only, or broadband
with telephone, will see a monthly savings of
$9.25.

How do | know if | qualify?

Eligibility for Lifeline support in South Dakota
follows federal guidelines which state that an
individual qualifies for Lifeline if he or she par-
ticipates in one of the following programs:

U

Medicaid (eg Title XIX/Medical, State Supple-
mental Assistance)

Federal Public Housing Assistance (Section 8)

Supplemental Nutrition Assistance Plan {SNAP)

b U

Supplemental Security Income (SSl)

= Veterans Pension & Survivors Pension Program

A consumer may
also be eligible if
his or her house-
hold income is at
or below 135% of
the federal pov-
erty guidelines
which are on the
reverse side.

Are there any restrictions?

Lifeline must be applied to the main tele-
phone or Internet service in a household
and can only be applied to one service per
household. The name on the account must
match the name of the participant who is
enrolled in one of the eligible programs.

How do | apply to receive
the Lifeline support?

To apply for Lifeline, or if you have any
questions about the Lifeline program, you
can go to www.lifelinesupport.org. You can
also contact our Santel billing office by call-
ing 796-4411 toll free from your home
phone or 1-888-@78-7777 from outside
our service area. We are happy to answer
any questions we can; however, USAC will
be the ones to approve the application and
to handle the annual re-verification pro-
cess.
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Assistance Avallable to Pay for
Broadband or Telephone Service

Many households qualify.for assistance paying fortheir high
speed broadband intemet or. their landiine telephone charges,
but they. donit realize!that'help is available. You are allowed
ona Lifeline discouht/par household which can be applied to
alther Internet!($8.25 monthiy. credit) o telephone Service
{$5.25 menthly credit).

Lifeline is'a fﬁd'eraﬂy, funded program created to be sure
averyone has the opportunity to receive affordable services.
You are eligible for the Lifeline monthly discount if you are
currently enrolled in one of the following programs:
*SNAP.(Food Stamps)

*Medicald

Supplemental Security income:(SSt)
*Federal Public Housing Assistance
*Veteran's Pension or Survivors Pension
{f. you do not quaiify through one ofithe programs above, you
may also qualify if your household income is below. 135
parcent ofithe Federal Poverty Guldelines as shown below.

Househoki Size Annual iIncone | Contact Sante!
1 pesson $19,683 Communications at
2 paple pas s 796-4411 or visit
3 people $33,561. lepua el
4'people 40,500 Santel.coop for mare
5 people $47,439 Information. To apply, go
1| 6people $54.378 o www Ffelinesupport.org.
1| 7people $61,317 _ 1
il apeopte 568,256 @mﬂm
For each atidt’l pesson, add $65,939 | COMMUNICATIONS
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Pubtishad once on April 20, 2023, at the cost-of $242,00 and may be Weived free of charge at wwiw.sdpublionoticss.com.
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