
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 
JULY 1, 2023 

Company: 

Address: 

Telephone number: 

Company contact: 

Study Area Code: 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

Advertise in media of general distribution.*  (See attached 
advertisement(s).) 

Letter to existing and new customers regarding the availability of  Lifeline/
Tribal Link Up within 1st 30 days of service.*  (See attached letter.) 

Company's Lifeline/Tribal Link Up information in directory. 

Company's Lifeline/Tribal Link Up information available on Company 
website. 

Company's information posted on USAC website. 

Other (describe):    

*Required
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Directory 

Additions 

CAVOUR 

Dakota1and Feeds 

HURON 

605-599-2231 

Madsen, Michael Jay 605-352-3841 

Santel Gift Certificates are a great idea 
Stoltenburg, Lynn 

Walter, Keith 

LETCHER 

605-352-2331 

605-461-7679 
for ... Someone going through a difficult time 

Parents or Grandparents 
Calf Now~ P. ,o 

urchase 

Rece 
offy 

r 

605-796-4411 Linke, Jim 605-248-2551 • . . 
Households with school-age children 
Hard-to-buy-for friends and family . .............................................. ~ 

YOU QUALIFY IF: 

• You participate in any ONi of these 
government benefit programs: 

• Supplemental Nutrition Assistance Program 
(SNAP) 

• Medicaid 

• Federal Public Housing Assistance (FPHA) 

• Veterans Pension and Surv1vors Benefit 

Supplemental Security Income (SSI) 

-OR-

• Your income is at or below 135% of the federal 

poverty guidelines 

Price Changes for 2023 

At Santel, we work hard to negoti­
ate the best prices and programming 
for our TV customers, but most chan­
nels do have small to moderate price 
increases each year. Effective January 
2023, Santel Digital TV prices will be 
adjusted as needed to cover program­
ming costs. Most customers will see an 
increase of just $3 or $4 per month. To 
see how your specific package will 
change, please see the notice printed 
on your December bill. 

Santel Internet customers who pur­
chase a Static IP address will see a 
price increase due to the increasing 
complexity of managing a limited num­
ber of available IP addresses. Effective 
January 2023, the price for a Static IP 
address will increase to $10 per month. 

Santel proudly supports all of our local schools. Catch all the action on 
Santel TV channels 90 - 91 and 101-108. 

Woonsocket* Parkston * Mitchell* Sanborn Central * Mt Vernon 

Tripp-Delmont * Wolsey-Wessington * Wessington Springs * Ethan 

Watch Santel's on-screen guide for up-to-date broadcast schedules! 



SANTEL 
COMMUNICATIONS 

Welcome to Santel Communications. As a customer, you are now on track to becoming a cooperative 
member/owner. Once you have been a customer for 12 consecutive months, you will begin to accrue 
patronage capital credits which will be paid out to you in the future allowing you to share in the 
profits of the cooperative. You will also be eligible to serve on our board of directors and to vote in 
the event of elections or proposed By-law changes. 

A few things to know about Santel Communications: 

• We have been bringing our members the latest telecommunications services since 1952. 

• We offer high speed Internet access to all customers. Email is included free if needed. 

• We offer a top-of-the-line residential whole home WiFi service to ensure a great Internet 

experience. 
• We offer local and long-distance telephone service as well as voice mail (including the popular 

voicemail to email feature} and approximately 30 other calling features which are listed on our 

website. 

• We offer digital television service to customers living in communities served by Santel TV as well 
as to rural customers served by Fiber Optics. Our TV service includes network and cable 
channels, digital music channels, the Weather App, Restart TV, Watch TV Everywhere, Video on 
Demand, High Definition (HD), and Whole Home Digital Video Recording (DVR}. 

• We are proud to be the only TV provider giving you Local Content channels from area schools 
and the World's Only Corn Palace! 

• We offer scholarships annually to graduating high school seniors whose parents are active 
residential cooperative members of Santel Communications. 

• To reach us from your home phone, simply dial 796-4411 (toll free from your home phone) for 
Customer Service or to report a trouble. 

• You can find more detailed information about Santel Communications at our website 
www.santel.coop. From there you can view/pay your monthly bill, contact us via email, access 
the portal for voicemail or DVR, see monthly specials, and much more! 

When new Central Connections telephone directories are printed, a copy is mailed to each active Santel 
telephone customer. If you'd like a directory now, or additional directories at any time, you can find 
them at the Santel office, Country Pumper in Forestburg, Larsen's Grocery in Fedora, some city offices, 
and at the banks in each community. You can also access our online directory at 
https://ebill.santel.net/ ebill/ losi.a once you've created your online account. 

Lifeline and ACP are programs designed to provide discounts to eligible low-income consumers to help 
with affordable telephone or broadband services. To see if you qualify for these programs, see the 

reverse side of this letter. 

Thank you for choosing San tel Communications. We are here to help you with all of your 
telecommunications needs. 

Your Santel Team 

SANTEL COMMUNICATIONS 
PO Box 67 
Woonsocket, SD 57385 

Santel is an equal opportunity provider and employer. 

Voice: 605-796-4411 
Fax: 605-796-4419 

www.santel.coop 



• What type of Lifeline discount is available? 
Lifeline assistance lowers the cost of your monthly local telephone service or broadband service. 
Eligible consumers can receive $9.25 per month discount on stand-alone broadband service or 
broadband bundled with telephone, or a discount of $5.25 on telephone-only services. Lifeline 
customers also do not pay USF charges. 

• Are there any restrictions? 
Lifeline can only be used for ONE participant per residence or household. Lifeline customers may 
purchase all services offered to non-Lifeline customers. 

• How do I know whether I am eligible? 
Eligibility for Lifeline in South Dakota is based upon the federal guidelines. An individual is eligible if he 
or she participates in one of the following programs: 

• Federal Public Housing Assistance or Section 8 

• Medicaid 

• Supplemental Nutrition Assistance Program (SNAP) (formerly Food Stamps) 

• Supplemental Security Income (SSI) 

• Veterans Pension & Survivors Pension Program 

• OR if you do not participate in one or more of the programs listed above, you may qualify if 
your household income does not exceed 135% of the Federal Poverty Guidelines per the 
chart below. You must provide proof of your household eligibility. 

• How do I apply to receive Lifeline? 

To apply for Lifeline, or if you have any questions, please contact USAC at 1-800-234-9473 or go to 
www .life I inesuppo rt.org. 

Household Size Annual Income 

1 person $18,347 

2people $24,719 

3 people $31,091 

4 people $37,463 

5 people $43,835 

6 people $50,207 

7people $56,579 

8people $62,951 

For each additional person, add $6,37~ 

ACP (Affordable Connectivity Program) is another program designed to make broadband more 
affordable by providing a $30/month discount. Visit ACPBenefit.org to see if you qualify. 



General Rules & Regulations 
Taxes 

Ftdanl lawrec;tiraa 3 percentexcba man lllephone nntaland long 
dislance charges. Thesttaxesnbillldtaallelephoneusennat specii­
r:atJexemptfirlaw.AI tuacdleded n rwnitudtatheprcperfednl 
andSlatllQfflc:ies. 

-

Allowance For Failure Of Service 

The Telephone Companies do not Pl'lffllt urinl!nwi.d Wlrifng of 
its Elles or equipment. In case sel'llce ls~~ than hr 
lhf neg&gma or ¥AN act of 1111 sulmiler, 111 ldju$lmfflt d, &.,on 
appbdcl, by a subsailet, be made in lhl lfflllll1l of charges rot IUCb 
senlcl, equipm1111. 111d rac:itles unisMd as are l'llldered iiseless or 
lnooel'llivl.ln/adjuslmentlhalllll)lyrri/tDllleperiodlllei1llrTlqlllon 
conliluesbeyand 2-4 hours after notlct of the lrtemlptlon lsl'Dl9dby 
the Telephone Companies. No other iallity lhal in 1111 Cl$8 attach lo the 
Telephone Companies. 

81111119 A111I Payment Fur Ser vice 

If you desire as,istance or explanation reprding your bift, plwe call 
the Business Offlceat (605) 796-4411. 

-

Hanchcap Acces~;lulny 

The Ftderal Comrmlllcatlons Commlsslon (FCC) has rules requiring 
telecomrronk:ations seNice pnl'liders such as Santel to make Its 
S8f"l!ces and pn,ducts acc,ssible to people with dlsabl&tles, If such 
IICCfJS3 b readily aclievable. These rules Implement Section 255 of 
the federal Communication, Act. Section 255 requires telecam­
munlcatlons smlca pra'lklers to make their serkes and devices 
compatJlile with peripheral devk:es 111d specialized customer Pl'IIII" 
bes equipment thatara common~used by ptOple'Ml!i disabifitles. if 
such compatibility is ~achievable.Please contact us at (605) 
796-4411 for further lnformatlon or to discuss your accesslbiity 
needs and the options we may haw to assist you In using our services. 

National Do Not C:ill RP!Jts try 

The federal ggvemment crated the National Do Hot Call Regisuy 
to make it -- and l110t'1I elllcient fur )'OU to stop getting most 
tefemarteting ales calls )'OU don't want. Yau CIII rtglster online 
at www.donotcd.gov If )'OU haw an actM ilnall address, ar you 
can ca.I! tJll.free, 1-1188-382·1222 (TTY 1-86S-291M236), from the 
llffltber you wish to l'l!lbter. Reglstntlon Is free and yaur MIiier 
will stBf In the l'lglstry umil it b disconnedld, or ll1li1 )'DU delete lt 
from the registry. 

If )'OU recelw te1eiiia1tetirt calls after )'OU 11M registered your 
lelepltone runber and it has been in the registry far three months, 
)'OIi can lilt a co~ It www.donotall.gov or Ir/ c:alling 1-383-
S82·1222 (lTY1-866-290-4238}. You will hM to llllowthe company's 
narneorphoneoombertofilu'donotcal'~ 

l\1111oying. Ob<,c 1•11e. & Threat cum!J Calls 

If yoo get an annoying, obscene, or threatening iii!. hang up lmme­
diatetj. See page 21 for lrislructlons on 1&111g Customer Originatld 
Trace. Threatening cals lhotlld be t"lported immediaW/ to the 

paice. llbscena or harassing eds III prohililted byflcleral 111d stilt 
laws. A person who makes or permits such calls to be made 11'111" a 
telephone lllder his/hercantrolmay be fined or Imprisoned, or both. 

LNMAssistaraProgram 
Available to Sal1l2I ~lncaail Subsailen 
Thellfefneflropnlsafederalp1'19'1fflthatpra;idesamardtlybenert 
on home orwnless phone and broailland Sll'lial to eligible househalds. 

Thelifeline benditcanlalwr-the mstrl)'Dllrmardtl)'iftOM orkltemlt 
bl. ~ DIii btMlk Is mialllt per househald; either phone ser.b 
(hoQIII or wireless) or kurnlt (home ormobie),but not bath. 
There are two wayslDqua&ff, 
INCOME: If )'OUr ltousahald's !nan is at or below 135 pel'Cll1t rl the 
reder'III PMr1)' plelines, )'OU may be eligiJle for a Ufeh Pn,grn 
benefit. You can dleck MIBther )'OUr Income qualifies an the federal 
PM1tYpleli,aelglblitychartwlidlcanllebnlatwww.inine­
a,ppcrtarg. If )'OUr ncome bat or below the ll1IDUl't listld for )'OUr 
hDusehald'ssimand location,)'Dllr hau!eldd maybe eigible foralllirll 
Programbetd. 

PRIIGll\11 BASm BJGIBIUtY: If lllllllGl1t In )'Dir household partlc:1-
pms In one of these federal progn11111, )'OU may be eligillla for 11.nh 
Program benefit 
• SUpplementll Nwition ksistanai Program (SNAP), fwmerfy 

knMluflJOd~ 
Melicalcl; 

• SupillementalSecurity Income (SSI); 
• Federal PIJlac Houslo.l Assistanc:11 (FPHA) orSectlan B; 

VeteransPll1Sfonand~ Benefit 
• T rilal Program, (and Mon fedenltrecogulzed Tribal lands) 
Ufeine pnMdes eigilile subsaiM!rs 'Mth. a'tlit of $9.25 per month 
on their braadband s8l\'ice or S5.25 pr month for those v,t,o hM 
telephone s8l\'ice ant,. Customers may also receMl lang listalCII blocb 
at no charge and 1f!1 r1llenl lkMrsal Sertb Charge (RISC) wl also 
beWIMd. 
ror more Wannation,CII Santel Con1l1Uicallons Cllstamer Seiw:a 11: 
H88-f78-7177 or 1605) 1!16-44n. 
Emai:WoosantJl.coop 
f1ll'mortlrmnation,youmayalso~ 
WWW~ 

Nltl:Mrwsandl'IQUlallonslnelfectattineof pmlingnaqectl!) 
c!tange\Wlioutnolb. • 

Affor-rlahlc Cor111cctiv1ly Program 

The Affonlallle CllmedMty Program (ACP) i. many klw lncomt 
IICIUSl!llaldstopayforlr'Ollllnlserw:e.Amardtlyallit!IS30wllle 
appledtoqualfyir,iaa:oll'IIS. 

Ta sae f)!Jl tplify,gotowww.alfardahleamectMly.gov. 
Formcnlmlrmati0n,ca1San1111Corrmmlcll!ons~Sena It 
1-88&-978-7177or(605)798-4411. 
&nai: Wo@sanblcoop 
Nltl:MNaand rl!pllionsin effactatlineof pmling ara aiijettto 
c!tange\Wlioutnolb. 
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LIFELINE AND ACP 

WHAT IS LIFELINE? 



Lifeline is a government program that offers qualified low income households a 

discount on their monthly bill. 

Eligible customers will save money on the basic monthly bill. These benefits apply to 

your local telephone service ($5.25 mo. credit) or broadband services {$9.25 mo. 

credit) or a bundle including both. The benefits also cover the Federal Universal 

Service Charge (FUS(). 

Lifeline credits are only available to the eligible customer/ household and 

cannot be applied to more than one telecommunications provider at a time. 

How do I know if I am eligible? Enrollment in one of the following programs is 

required. 

• Federal Public Housing Assistance I Section 8 

• Supplemental Nutrition Assistance Program (SNAP) 

• Medicaid 

• Supplemental Security Income (551) 

• Veteran's Pension and Survivor's Pension Program 

OR 

• Total household income at or below 135% of the Federal Poverty Guidelines. 

Lifeline can only be used for the primary service in a household. You may purchase 

any additional services available to a non-Lifeline customer. You must establish 

service prior to applying for the Lifeline discount. 

Please feel free to contact Santel Communications at 888-978-7777 or 605-796-4411 

with any Lifeline questions you may have. Applications can be completed online. 

You will be asked to sign a form stating, under penalty of perjury, that you receive 

benefits from at least one of the qualifying programs listed above and submit a copy 

of any dated document which verifies your participation in one of the qualifying 

programs listed above. You may be asked to submit proof of continuing eligibility on 

an annual basis. Proof of total household income may be required for income-based 

qualification. The following documents are acceptable as proof of income: 

• Most recent federal tax return 

• Three consecutive months of payroll statements or paycheck stubs for the current 

year 

• A Social Security statement of benefits 

• A Veterans' Administration statement of benefits 



• A retirement/pension statement of benefits 

• Unemployment/Workers Compensation statement of benefits 

• A divorce decree, child support statement or any other official document showing 

proof of your income. 

Your Lifeline benefits will take effect when proof of eligibility is received. 

Eligibility is reviewed periodically. Your benefits will be discontinued when you no 

longer meet the eligibility requirements or when proof of eligibility is not received. 

Customers who are no longer eligible for Lifeline benefits must notify their service 

provider. 

Being a Lifeline customer does not protect you from being disconnected for 

failure to pay your bill. 

Lifeline can only be applied to one account per independent household. 

Applications 

Online Application 

WHAT IS THE AFFORDABLE 
CONNECTIVITY PLAN? 



The Affordable Connectivity Plan (ACP): The Affordable Connectivity Program 

(ACP) is a U.S. government program run by the Federal Communications 

Commission (FCC) to help low-income households pay for internet service. You are 

likely eligible if your household's income is below 200% of the Federal Poverty Line, 

or if you or someone you live with currently receives a government benefit like 

SNAP, Medicaid, 551, WIC, Pell Grant, or Free and Reduced-Price Lunch. 

If your household is eligible, you could receive: 

• Up to a $30/month discount on your internet service 

• Up to a $75/month discount if your household is on qualifying Tribal lands 

• A one-ti me discount of up to $100 for a laptop, tablet, or desktop computer (with 

a co-payment of more than $10 but less than $50) 

Only one monthly service discount and one device discount is allowed per 

household. To receive the connected device discount, consumers need to enroll in 

the ACP with a participating provider that provides connected devices (Santel does 

not). 

To see if you qualify and apply for the ACP, go to 

https://affordableconnectivity.gov/ 



2022 Llfellne Guidelines 
for Household at or Below 

135% of the Federal 
Poverty Guldellnes 

I Household Slzl:! Annuallv 

1 $18,347 

2 $24,719 

3 $31,091 
I 4 $37,463 

5 S43.835 

6 $50,207 

7 $56,579 

8 $62,951 

Add for each 
$6,372 

addt•1 oerson 

Consumers may qualify for Lifeline If 
they participate In any of the programs 

listed on the previous page, or if they 

have a household Income that Is at or 

below 135% of the Federal Poverty 

Guidelines as shown above. 

Santel is an equal opportunity 

provider and employer. 
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Lifeline 
Assistance 

Program 

796-4411 OR 
1-888-978-7777 

lnfo@santel.coop 

SANTEL 
COMMUNICATIONS 



Lifeline provides monthly 
discounts to eligible low­

income consumers to help 

them ensure continued 
subscription to telephone 

or Internet services. 

Note: 
In addition to the discount, 
Lifeline customers also do 

not get charged for the 
Federal Universal Service 

Charge {FUSC) on their 
monthly bill. 

How much is the discount? 
Telephone customers that do not have broad­

band will see a monthly savings of $5.25. Cus­

tomers with broadband only, or broadband 

with telephone, will see a monthly savings of 

$9.25. 

How do I know if I qualify? 
Eligibility for Lifeline support in South Dakota 

follows federal guidelines which state that an 

individual qualifies for Lifeline if he or she par­

ticipates in one of the following programs: 

⇒ Medicaid (eg Title XIX/Medical, State Supple-
mental Assistance) 

⇒ Federal Public Housing Assistance (Section 8) 

⇒ Supplemental Nutrition Assistance Plan (SNAP) 

⇒ Supplemental Security Income (SSI) 

⇒ Veterans Pension & Survivors Pension Program 

A consumer may 

also be eligible if 

his or her house­

hold income is at 

or below 135% of 

the federal pov­

erty guidelines 

which are on the 

reverse side. 

Are there any restrictions? 
Lifeline must be applied to the main tele­

phone or Internet service in a household 

and can only be applied to one service per 

household. The name on the account must 

match the name of the participant who is 

enrolled in one of the eligible programs. 

- · ~ ·· ~ 
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How do I apply to receive 
the Lifeline support? 
To apply for Lifeline, or if you have any 

questions about the Lifeline program, you 

can go to www.lifelinesupport.org. You can 

also contact our Santel billing office by call­

ing 796-4411 toll free from your home 

phone or 1-888-978-7777 from outside 

our service area. We are happy to answer 

any questions we can; however, USAC will 

be the ones to approve the application and 

to handle the annual re-verification pro­

cess. 
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	Company Name: Santel Communications Cooperative Inc.
	Street Address: Po Box 67
	City, State, ZIP: 
	Phone Number: 605-796-8120
	Company Contact: Pamela Kopfmann
	Street Address Line 2: 308 S Dumont
	Study Area Code: 391676
	Website Address: www.santel.coop
	USAC: Yes
	Other: Yes
	Other Description: Brochure Attached
	Website: Yes
	Directory: Yes
	Letter: Yes
	Advertise: Yes


