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525 Western Avenue I PO Box 588 
Brookings, SD 57006 

415 4th Street I PO Box 588 
Brookings, SD 57006 

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH ANNUAL 

REPORT JULY 1, 2023 

Company: City of Brookings Municipal Utilities Telephone Department 
d/b/a Swiftel Communications 

Address: PO Box 588 
525 Western Ave 
Brookings, SD 57006 

Telephone number: 605-692-6325 

Company Contact: Laura Julius 

Study Area Code: 391650 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

✓ Advertise in media of general distribution. *(See Attachment A- attached advertisements 1-3J 

✓ Letter to existing and new customers regarding the availability of Lifeline/Tribal Link Up 
within 1st 30 days of service.* (see Attachment BJ 

✓ Company's Lifeline/Tribal Link Up information in directory. (see Attachment CJ 

✓ Company's Lifeline/Tribal Link Up information available on Company website at 
https://swiftel.net/phone/ (see Attachment DJ 

✓ Company's information posted on USAC website. (see Attachment EJ 

✓ Other (describe): Posters and brochures placed in offices and other public places where customers 
who qualify are likely to see them. (See attachment F, 1-2J. 

*Required 

Signe~¥U,l 
~~nu;~~~l:~ IT Manage~ 

Date ---'5=--.i--j..__l ...;;..,i'3 }'"""'"~....,;;;_0 ......,23 __ 

605.692.6211 I Swiftel.net 



ATTACHMENT A.1 
This standard adver�sement is on display for customers applying for service. This poster is posted in the 
lobbies of Swi�el Communica�ons and Brookings Municipal U�li�es. This brochure is also distributed around 
the city of Brookings and is displayed in the public places listed on Atachment F.1. 

Swiftel. 
VOICE • VIDEO • DATA 

For more information about 
Lifeline assistance or to apply, 
go to www. llfellnesupport.org. 

605-692-6211 
415 4th Street, Brookings 



ATTACHMENT A.2 
This brochure adver�sement is posted on www.swi�el.net website. This brochure is also distributed 
around the city of Brookings and is displayed in the public places listed on Atachment F.1. 

l ~ I J 

LIFE1i1ne~, 
ASSISTANCE PROGRAM 

BASIC TELEPHONE or 
INTERNET SERVICE 

Lifeline is a public assistance 
program offering a discount to 
qua lified consumers on their 
telephone or Internet service. 
The discount is applied to their 
monthly bil l. 

You may qualify for Lifeline 
assistance if you meet certain 
income level requirements, or 
if you currently participate in 
certain public assistance 
programs. Eligibility 
requirements vary by state. 

Lifeline assistance is avai lable 
to one person per household. 

Lifeline subscribers may also 
rece ive long distance blocking 
on their li ne free of charge. 

SWiflel 
VOICE .. VIDEO .. DATA 

See other side for how to qualify 

How to qualify for 
the Lifeline discount. 

1. Partioipation, with supporting documentation, 
in at least one of the following programs -
• Medicaid (e.g. Title XIX/Medical, State 

Suppllemental Assistance 
• Supplemental Nutrition Assistance Program 

(SNlAP) 
• Supplemental Securirty lnoome (SSI) 
• Federal Public Housing Assistanoe (FPHA) 
• Veteran's Pension or Survivors Benefit Programs 

2. Qualify by household income level: 
• Income must be at or below 135% of 

t he Federal Poverty Guidelines based on 
the number of individuals in your household. 

• You willl need to provide documentation to 
support inoome eligibility. 
Dooumentation may be: 

• Prior year's state/federa l/tribal tax return 
• Three consecutive months of income 

statements or paycheck stubs 
• Social Security statement of benefits 
• Veteran's Adm in statement of benefits 
• Ret irement/pension statement of benefits 
• Unemployment/Workmen's Compensat ion 

statement of benefits 
• A divorce decree, chi ld support award, or 

other official court document w
1
ith inoome 

information r J l ] 
For more information, or-to ap~ly, 

L 

LIF1Eline 
ASSISTANCE PROGRAM 

please go to www.lifelinesupport.org. 

Swifter 
VO ICE= • VIDEO • DATA 

605-692-6211 
415 4th Street, Brookings 

http://www.swiftel.net/


ATTACHMENT A.3 
Attached are the Lifeline Ads that were published in our local paper, The Town & Country Shopper. The 

Town & Country Shopper is a free weekly paper delivered to all residents in the Brookings, SD area. This 
publication is also available to view online at https://www.townandcountryshopper.net .  

Adver�sement Run Dates: 
- June 14, 2022
- June 21, 2022
- November 8, 2022
- November 15, 2022 

·111wn & fo111irr 

SIIOPPEn 
Pa.ge 6 June, 14, 20.22 The Town & Country SHOPPER -

SER 
CON 

~ HOMPSOI 
lcONSTRUC1 
looncrete ne 
15idewailks, dr 
tJ.arag a floor~ 
o red co:ncrete 

I 
I 
I 
I 
I 

For more, lnforimatlon &: to ~pply t ioors. Insure 
Go o: www.checklife line.org ,free estimate 

05 651 513!: 

,. Reducing Your Ener,gy Cost by 30·SO% 
D11SCMACOF 
masonry inee 
roc'k, stucco. , 
R.esidential. 

' 
TilWn & fo■n,n· 
SHOPPER 

Page 6 June 21, 2022 The Town & Country SHOPPER 

'SUY'M•l'TWM .. 

427 Main Avenue, Brookings 
605-692-4324 

COMPLETE AUTOMOTIVE REPAIR ~ 
Auto Body • Tires • Brakes • Tune-ups 

Sl<,R\ I{ l<,S 
CONTINl "FD 

For more Information & to apply 
Go to: www.checklifeline.org 

~ FOR ANY LANDSCAPING 
') NEEDS including rock 

work, rock removal , land-

https://www.townandcountryshopper.net/


Page 4 November 8, 2022 The Town & Country SHOPPER r.------------------~ NOVEMBER SIMULATOR SALE 
November 1-30, 2022 

f1,.Ttl l ',11••" 
SROPPF.I 

P;q: 6 fJo\.•w11t:eo1 15. 2022 Th• TO\IK1 .!t, Ccunh•, SHQF:IER 

Pu1npkin Pie l)ay 

TownAndCountryShopper.net 

SER\ llES 
CO'.'.Tl'\l'ED 

FIREWOOD 
-Delivery Only ­

Text Ryan @ 
605-690-6776 

ltABBITON 
THE RAIi, 

Antiques. Collectibles. 
Rcl'm·bishcd Items. 

DC CONSTRUCTION: Small 
~ remodels, decks, siding, win• 

dows, yard fences, i nterior 
trimming. 605-690-4643. 

BC DRYWALL 
----------

' NEW CONSTRUCTION • 
· DRYWALL REPAIRS · HANGING · 

• TEXTURING · PAINTIMG • 
• ANY OTHER CONSTRUCTION NEEOS • 

605-203-0581 
HANDYMAN SERVICES. 
Home repair/maintenance. 
Deck and roof repair. 
Door/window installation. 
Flooring/siding installation. 
Junk/debris removal. Appli­
ance install . Small construc­
tion. Complete Home Repair. 
605·651-5719. 

Tyl 
Flan 

F 

ATTENTIO 
of Year for 
on Novem 
accounts 1 

THANK YOU, 
Lonnie Lamb 

Lutefi! 
Lake 
Satu 

SEA' 

• Adults: '2! 

FOi 
Cheryl a· 

461 
w 

Tc Jll·J'A'our emolo'!'en ::c·me e.11.:rJ time "Ni1h t l"1eir 
famil ies, wEwil l:e c c,sed ThJrsda·,, ' Jovember 24th 

I aodF,iday,Nu,.·cn~~~ 2_:L'.: __ 



Account Number:
Billing Date: 05/21/2022

Page 3 of 3

 BROOKINGS SD 57006

 Service Summary

Recurring One Time Long Taxes and 
Charges Charges Distance Surcharges Total

(605)XXX-XXXX
Internet
Subtotal $XX.XX $XX.XX $XX.XX $XX.XX $XX.XX

 Charge Detail

(605) XXX-XXXX

Description Quantity Amount
Recurring Charges May 21 to Jun 20

Total Recurring Charges $XX.XX

Taxes and Surcharges

Total Taxes and Surcharges $XX.XX

LONG DISTANCE PROVIDER

SUBTOTAL FOR (605) XXX-XXXX $XX.XX

 Internet Charges

Description Quantity Amount
Recurring Charges May 21 to Jun 20

SUBTOTAL FOR INTERNET CHARGES $XX.XX

Annual Lifeline Message
Swiftel Communications is authorized to provide the Lifeline
assistance program. Lifeline is a public assistance program
offering a discount to qualified consumers on their telephone or
Internet service. The discount is applied to their monthly bill.

To qualify for Lifeline, the person applying for assistance must
have telephone service in their name, and must participate in at
least one of the following public assistance programs:

-SNAP (formerly Food Stamps)

-Medicaid

-Federal Public Housing Assistance

-Supplemental Security Income (SSI)

-Veteran's Pensions, or Survivor's Pension

OR Household income is at or below 135% of Federal Poverty
Guidelines

What does the Lifeline program provide?

Lifeline provides eligible subscribers with a monthly credit of
$5.25 on their basic home telephone service charges or a
monthly credit of $9.25 for bundled broadband services.

If you meet eligibility requirements and would like to apply,
please go to www.lifelinesupport.org.

If you no longer participate in any of the qualifying programs, you
are no longer eligible for Lifeline. You are obligated by law to
notify Swiftel Communications of the change.

Attachment B
Annual Lifeline bill message displayed to all customers each May as 

well as put on a customers first bill within 30 days of service.Swi,t 
VOICE • VIDEO • DATA 



ATTACHMENT C

Lifeline informa�on found in our Directory.

Swiftel Communications 

they ti.we nc further responsibility If yoo 
mrrttnue to inaU substandaly tht same 
altgatlon. 

You cannot be <Nrg>td for a billlng rev;.w. 
The amount stlll due on yot.W biting account 
rwds to bt paid In ,. YOIM' local cornp,ar,ny, ot 
the long-dis~ company pror.tclr,g the 
pa)'-pe<·all ser.-lee, may take action to collect 
tht amol.Wlt outstanding If )'O'.I continue to 
""9!N'lold pa)'M'lt on« the billing review Is 
dont. 

FaHure to Pi1 the ¥1'1011,#1( otststanding may 
wbjKt yo1,1 to collection mlon. inc:i.l<:ling 
being repomd to a collection agitney o, credit 
bureau, If )'OIi contlnuf: to dispute ariy po,don 
of your billln) error datm, yoi.w telephone 
tot'l'lpany ~ inelude It and Identify the 
diJpU1ed am)unt to tht collection a9H1cy o, 
tmJlt burea11. Your company wil attempt to 
Inform )'OU lfYQUr 111;c;oum 1$ rum«s ov« fut 
cdltction ard to whit agtncy i1 y,,,jl bt sent. If 
tttedls,>Wh ~tti.tfl«willbt 
reported to ell v.tlo reaNtd notice th.,t1flf" 
accOl.l:'lt wasdelll\QUtnt. 

IF 'ffNl billlrt9 tntity, ot tht IOf'l!t'distance cc-npany 
awolvt'd, fail to fellow thit biling and c;ollmjon 
procedures pttso1bed by Section 308. 7 ol UM 
Ftdetal Trade Commission rule lml)ltmentinv the 
TCDAA. they n obll;lted to folfelt any disputed 
atnO!.#it, up to sso per transadk>tl. 

Dl$Cl.0$UAE UNDfl. Kt AUL£ K:UQl(b) 
~ FCC requhes the folloM'lg disclosures to 
ttltphone subscnbers: 

YOV1 loul odw,ng,e Jtnd 1Qng-dl$Uinc,e ~rvlc~ 
cannot~ dGcQnnt'cte'd Qt lnterrvpttd ,11s a 
result of you, fallure to r>atf cha,ges for interstate 
pay-pet~ II iervkes. c.'Nf9es f« Intent.ate 
informttion :ervice5 provided pursuant to a 
,nsu~ or«impatible....-.ngcmtnt ocr 
cWarges you l\aVe disputed fof lntem.lte tariffed 
OOlt«t lnformatton ~M~. 

Yoo can obtiln block1n9 of ~it$, to 900f 
seMCes where k Is technically fffsil,le, •t no 
charge,, on a -,ne--tlme bash. 

Ycxi ha"-• rlj\t not to be bill«! fot poy-pc1-<11II 
stMCes~which ant not in~nccwieh 
f.ederal llws wld ttg\lf.ations emriblishtd under 
Ttues I « II of the TOOAA. 
Your f(Clt$S t, plly-Pf"·OII St~ maybe 
lnvoluntarilyblcxkc,d for Wu,. tQ pay 
~ate pq,per--all char915, 

Coou,et )'CM.Jr local telepkon.e oompany't business 
ofl'lce ~qutsllons lbout pay·~!! d iar9C:UK 
to~st,9CO.block. 

I.JW.IHfJUNI-OP PlKQVNJ INFORMmON 
Sfflftel CCJtrwn11nleatlons wstom«S wtlo qualify 
maybe cligiblelor montt.t,, tf'!~one ~MCe 
diKovnt. 

P~ Ill one-or more of the folowl"9 
usi,tainet P'O:)rlll'nS qualifth )'O'.I kw' the Ultline 
and /o, LW.•~ discount 

SNAP (food Stamps), Fed..-al Public Housing 
Assistance, S$I, Medicaid. Veterln's or 
Survtvors Pt:nslon, 01 If voor household income 
lsat«bebt, 13S~ofttlf:federa1Po¥erty 
Guidelines. 

To appty ot gel. matt inlormatiOl'I. go to: 
www.checkllfil!lin4.0f'51 Qt 

wwwJtfellne~.org 
or,all l=II00=2344473"-

Consumer Tips 
TWPHOHE SERVICU FOR HEAJIING. 
$P£fCH IMPAIRED UM RIL.AY S.D.. 
711 or ToU f rff 1-aoo-an~11u 
Qvmioni 4" Additk,nfl lnJorm,tion 
Toll Frtt 1-800-642"'6410 

CQMMUNlCATION $f8VICf FORTHf DHF 
If )'OU require aulstanee USil'lg the telephof'le 
system due to a hearing or speech impairment.. o, 

need to «wnmuni&te with someone who hf$ wc:h 
an lmpakment,. contact Comnwnlcatlon Service 
for the Deal They a.re equipped with TOOs 
iTelec:ommunica1ion ~, kit the ONf).tnd 
PfOYid,t $trVict, r-oc Wlformatlon en Voic:c 
Carry-Over and Heilfflg C.v,y-0-,,er s«Yicff, ail! 
1-800-642-6410. To contact and use the l1SA.flday 
fo, <:all proces,ing, call 711 « 1-800-an-1113. 

Brookings Polee and fire (91 ll as weh s the 
8rooklngs County Shet'lff'sOffice (rural 91 1) are 
equipped to harldle Emergency and 
Non-E~ncycaUs with TOOs. 

HOW TO HANJX I ANNOVANCl Ce! l $ 
Ith against ttle law In the state of South Dakota 
to mate an obKene,harasmg orthttatenlng 
ttltphone can. When you tteeiw such• cal~ 
foJlow thest Wg9tttiOM: 

1. When answering your telephone. s,y"he-210' 
twice. tf no a11swer. KANG UP 

2, Oo noe give intQrmatlon until you are 
,b~~«-rt•ln YQU ltnow who is Sl>'•king. 

l. Instruct chl!ftn not to gll,e any lnfonnatlOn 
to s:tta"9tn OVt<t the ptlOne. 

-., Hang up ....tien you he.r iomethln9 off.color 
6f0MeeM. Ntvffrtwai you .rt afont. 

S. When _,,..0)'11nce als p1:ni$t con1~ yoor 
loc.ll lawenforcement~ncy. 

6. Calls oh thff.atenlng nature should be 
~ported to 1hc ioc-al kw ~Mt 
•~ey immttfo1tely. 

7. C11Stomer-01lglnatedTracelsaoother 
available St1Vlce. 

CUUoMER.Olt!Si~ 
!MM:n you are se1lout lbout prosec.iting an 
offmder, Call Tr1a lets )'OU autom.tticaly tiace an 
obKffl4 or thrc,tening phone cal aid del~ the 
num~ to locollllfwenforc.rMnt. lf the c-,llerhN 
Ylolated Soulfl Dak.oU Codifted Law •9--3 l •l 1 and 
you decide to prosewte, the police may use the 
trace as evidence. 

Nott-:h-trytimt)'QI.IQQn\l)lcteJ (Jltr,,;., you 
wW be charg,ecl. whtthtt Of not you follow up with 
authorides. The traced number will be 
dellwred ONLY to law enfotcement. 

1. Av«omrtblly 1vail11bl• on ewry line .t 
no chotgt, unle» yw u,-e it. 

2. fl-you r«e~acall tl\.tt )'OU 'NOi.lid llke 
10 tract: 
• H.aogup. 
• 041 •S7(Ftoo,ry 1157). 
• You will hear 1111 announttrrient: Yov h,vc 

accessed the C.11 Traa ~aturt. <.ost for a 
successful trac:t is $4,00, 

• To discontinue the trace, hang up.. 

3, l oo:)ntlnuo tt-t.trac:it, diM 1. Youwillhur 
an announcement ~ling~ th1t YO\# 
trace has been s~I and to a ll loc:,1 
~ enfoo:ement for further ,ssktance, 

UNLAWFUl WlRETAPPIHGMAY 8E 
SUBJEQTO PflNfQJTIQN 
Under federal and mte laws, tt Is a crime to, 
1111y person to wiretap « oeherwlse 1nte~t a 
tdephone call wtltlout the consent of one ot 
both partiH actually~ In the call. 
wtien proceeding under court <ltdet1, auttlolitt<t 
1-.w tnfofeement ~ rJ can ta~ pan in 
lntcrt~ widlout ~ «insent ol either p/Wfy. 
The peNlty ror illegal wlr$pping is 
lmpisonment and/or a fine 

USEOFTtLEl'ttONE FOR DEBT 
~OW.CIIQll.ellllfll.ru 
The~ Comtnl.ricildons COCTWTils.slon 
regulates the use of IMerstate telephone service 
for the COIIKtlOl'I of Claimed debts. OlsallOW@d 
piactices ird.Jde calling at odd houn 
of the day or night ,epea1td calls.; calls to 
friends. neighbors. rtl~t1~$. cmployel$, 4ond 
children; calls making a vari,cty o( tfnats; Q lb 
assertiri9 f.alS4tly th,n credit rating, wif ~hurt 
c.alls falsety stating that le-gal procenb about 
to be s@Ntd: calls demat1~g payments for 
al'l'IOUnh not ow.ct; calls to pl.ace-; of 
etl'lpO)'mMt. and .calls t'l'liSteptSentlng die 
1e,rns and «M'ldltlons ot e;cls.ung or proposed 
«xii.Tacts. Ta,ilh ol the tele!'ptione companies 
forbid UM: ol tJw WlephoM •ro, A all 01 c-ds· 
, xp«ttd to frightet1, abu:$it, tOITT'lltnt. o, M111u 
.1notti.r, or forc-,llsthat int~ unreasonabty 
Wffh the use ol tM service by one or mort 
01her rustomers. or for alls fOf "unlawful purpose~ 
Upon Vlolatlon of any of these conditions. the 
telephone company can, by written notice, · 
dlsconurwue sen-Ice lnwnedlately. These tariff 
~tiOM are l'd!d w1th this Commission 
pu,,uant to s«tiOn 203 of the Comm~lcations 
Art., 47 u.s.t, 203, and •re binding on the 
teltJ)hon, comp1ny Jl'ld c:ustomer allkc-. 
(Rules & ~!Altiom reft1enctd in ttli$ di1ectory 
•re subject to change. For@l• mQSt current 
"'-formatlol'\,contact the FCC at 1-800-Q.U.-FCC 
Qlf httpi/www.kc.~ Oft SO POC Office ol 
Consl.lff'ler Alfa.Its. 1-800-332-1782 or 
tittp,Jt-w.srotud.Uil))ue} 

:::00 Hot Call" SlGftlle 
South Datot. consumers may sign~ to stop m01t 
telem,rl:"ing UH$: The $1gn-tip IS free 
~ conwmi:rsh~ 1woWllf$ torc,gbter their 
home teleS)hone .n<t PfflC)n1I «II phone 
numbers: 

1. C.ll 1-388-382· 1222 from the home or 
pet'$0NI <.tll phone )'OU whh to be 
regiSW:rtd;oc 

J.. Keg1ste1 v1a 1nlemet at www.ctottocc0N.9ov 
fot \\hll!-.e and/or wlr~s.s phones. 

Consumers can regtster Just once to be CO'lefed 
by both the nauonal and state Do Not Cal ksts. 
South OakoUns can register complaints with 
thePUCJtt l-80(>.332·1782. 

swiftel.net 
605-692-6211 



ATTACHMENT D 

Lifeline informa�on found on our website: htps://swi�el.net 

$ PHONE Swiftel.nel X + 
0 1n1 ~ https://swifte l. net/phone/ 

BMU Service Desk T... G Google II 0 D;,shbo;,rd - Br... S Phone, TV ;,nd Inter... ~ CHR Solutions Sup... C'.) Autho rize.Net ■ Sprin1 Self-SefVice I... t!'J Brookings Municip;,... ~ CivicP;,y Online - P;, ... • Springbrook Comm .•. 

Swifte1 r. . ..-fDIRECTORY c,,,,n,T,mp 548' ~11t1••tr::;, Pr nr Mobile Online 

w l!iil CI ~ ~~ ~ 
HOME SIGN UP HEREI - TV PACKAGES BUSINESS SOLUTIONS SUPPORT 

PHONE 
RESIDENTIAL TELEPHONE SERVICE - $18.00/rnonth 

UnUmited local calling in the SWiftel service area, 411 Directory Assistance and Enhanced 911 

lndudes Call Wailing, Call Forwarding, 3-way Callfng, Per Call Caller ID Block and Per Call Caller ID 

Unblock. lnd udes free Billing Resbictions, 900 Block, 3rd ff Billing and Collect Block. 

FREE CALLING FEATURES 
CALL WAITING 

Alerts you of an incoming call while you're on the phone 

CALL FORWARDING 

Allows you to forward your phone call to another locatfon. 

3-WAY CALLING 

Allows you to sel up a conference call with lwo other parties 

PER CALL CALLER ID BLOCK 

Prevents your phone from being displayed to the party receiving your ca ll. 

EXTRA CALLING FEATURES 
BUSY REDIAL - $1.75/month 

C:nntinunu~lv mnnitnrs hrn;v nf 1=1 n umm<:.wP.rP.11 n11mhP.r until if .<:. ,1v,1i1,1h1P. thP.n nntifiP.~ vrn1 

r-"'ffl1dllffl!"'l!'l'lo~ n~ I 
Your lanelline offerssecurity and 

guaranteesserviceat all limes; 

especia ltyin the event of an emergency. 

LIFEiine 
ASSISTANCE PROGRAM 

C/,ck box to view brochure (pdf)(opens m a new 

wmdow) .___ ___ ___. 
For more information, or lo apply, please go to 

wmv /1felmesuppon_OfQ 

https://swiftel.net/


ATTACHMENT E 

Company’s information posted on the USAC website. 

I 
· •■11 1tl1■1■ Universal Service :i•• Administrative Co. 

Companies Near Me 
lhlla 1001 e111 helfl you find COff'lP.ll'IIC:I lr'I ~ ;ire:) lh-ll offl:f l.1fobnc ;'llld lhc Afforcl;ible C:Ol'lnct11V1ty "'°U"lm 

(.ACJ'J $Cf'VICC. the:w! pro~:; t.111 red11oe lhe c:o:-;t of phOl'lc or 1111crnct :W:l'VICC by ptoV1d111g :i moo,lhly ........ 
Jli:.., $CIVl0e p,ov,der:I m.,y N\<e 1hc1r O\lffl .,p pf,C,'11:tOII pcoce~ $0 con::umcr:; :;hovld cont.xi !hes pct"fo,r(m 

$CIVl0e p,ovtdet (o, mote lffll)f~1,on, (OC'l$U-"1Ct~ rr.:11/ ::11::o be cbg1b&e (or.., one ltnC d!$MI.WII Ol'I ., l"Ptop, 

tbklop compu!Cr, 01 tallct through AO'. A.'i1( )'01,.f SCMt.C l)flWlda 1f lhcy offer c!M:cs Of use d11s tool lo XC 

;i hu of pt'OVldcrs l'MO o&, .t:-.coun.kd dCV1oe:i. 

Find a Company 

Enter Your Zip Code Enter Your City and State 

Select A Program: 

0 ACP 

• Lk e 

Eihii&, ...... ,. 

OR 

Companies near Brookings, SD 

lhco«kirol lhc-Aeomp.,n.e;¥Ct¥1dom :,n.dmll'fbeddl'cl'Cl'lt lhcl\Cld tame you sc;irch, 

Types of Service: 

Home~ Liti:bnc home phone cwtntctnet :.e,vioe 

Mobile SCl'Vlec: Uldll'lc mobile pho,ic or ltltcmel scrvioe 

00$ 692 62.ll 

ITC;Tdccom· roJ 411 8567 

l 1100868 1300 

If )'OU W.'1111 10 $CC more C:Otrlp,'111<~ !'-CC lhc lul of (.Offlp.ltllel u, so 

Type ofscrvioe 

Mobile SCl'M'.C 

Home~ 



June 2023 

RE:  LIFELINE OUTREACH - Attachment F.1 

For wireline service areas 

Types of public places we display posters and brochures promoting the Lifeline discount: 

• Nursing homes
• Senior Living Centers
• SD Social Services offices
• Women’s shelters
• Food Pantry
• Apartment Rental Offices
• Apartment Management Companies
• Country Welfare offices
• Additional locations not listed here

525 Western Avenue I PO Box 588 
Brookings, SD 57006 

Switter 
VOICE • VIDEO • DATA 

415 4th Street I PO Box 588 
Brookings, SD 57006 

605.692.6211 I Swiftel.net 



ATTACHMENT F.2 

Lifeline informa�on located on our service applica�on: 

Swiftel Communications is required to provide this information to all new c ustomers. 

LIFELINE DISCOUNT FOR TELEPHONE SERVICE IS AVAILABLE - DO YOU QUALIFY? 

SWiftel Communications is authorized to provide the Lifeline telephone discount program to our customers. 
The program was developed in response to concerns about the affordability of service for low-income citizens. 
Participants in the following programs qualify for a monthly discount on their SWiftel bill. 

•Medicaid • rederal Public Housing Assistanoe 

• SNAP - Supplemental Nutrition Assistanoe Program • SSI - Supplemental Security Income 

• Veteran's Pension ex Survivor's Pension 

OR - if household income is at or belOVI 136% of the Klderal PovElrty Guidelines 

If you qualify, ask sales representative how to apply for this discount. 
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