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June 21, 2022 
Via Web Filing 

 
Ms. Patricia Van Gerpen, Executive Director 
South Dakota Public Utilities Commission 
500 East Capitol Avenue 
Capitol Building, 1st Floor 
Pierre, SD 57501 
 
RE: Matrix Telecom, LLC d/b/a Matrix Business Technologies d/b/a Trinsic Communications d/b/a 

VarTec Telecom d/b/a Excel Telecommunications d/b/a Impact Telecom d/b/a Americatel 
d/b/a Lingo 

 Notice of Company Name Change 
 
Dear Ms. Van Gerpen: 
 
This letter is submitted on behalf of Matrix Telecom, LLC d/b/a Matrix Business Technologies d/b/a 
Trinsic Communications d/b/a VarTec Telecom d/b/a Excel Telecommunications d/b/a Impact Telecom 
d/b/a Americatel d/b/a Lingo (Company”) to notify the South Dakota Public Utilities Commission that 
the Company is changing its corporate name to Lingo Telecom, LLC and cancelling the d/b/a Matrix 
Business Technologies. 
 
Enclosed is a copy of the Amended Certificate of Authority on file with the South Dakota Secretary of 
State. 
 
Also enclosed is a copy of the customer notice provided to customers via bill message. This change of 
Company name will have no effect on the services offered to the Company’s South Dakota customers.  
 
The Company respectfully requests that the Commission change the Company name in all Commission 
records to Lingo Telecom, LLC d/b/a Trinsic Communications d/b/a VarTec Telecom d/b/a Excel 
Telecommunications d/b/a Impact Telecom d/b/a Americatel d/b/a Lingo effective at the earliest 
possible date. 
 
Any questions you may have regarding this filing should be directed to the attention of Suzanne Pagana, 
Managing Associate Consultant, at 407-740-3012 or via email to spagana@inteserra.com. Thank you for 
your assistance in this matter. 
 
Sincerely, 
 
/s/ Carey Roesel 
 
Carey Roesel 
Consultant 
 
cc: Alex Valencia (Via E-Mail) - Lingo 
tms:  SDX2201 
Enclosures 
CR/sp 
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~tate of SS,outb 1!lakota 
Office of the Secretary of State 

Amended Certificate of Authority 

Foreign Limited Liability Company 

I, Steve Barnett, Secretary of State of the State of South Dakota, hereby certify that the 
Application for an Amended Certificate of Authority to transact business in this state for 

Matrix Telecom, LLC changing its name to 

Lingo Telecom, LLC 

BUSINESS ID# FL0441 44 

with an effective date of: November 29, 2021 , duly signed and verified, pursuant to the 
provisions of the South Dakota Limited Liability Company Act, has been received in this 
office and is found to conform to law. 

ACCORDINGLY, and by virtue of the authority vested in me by law, I hereby issue this 
Amended Certificate of Authority and attach hereto a duplicate of the Application for an 
Amended Certificate of Authority. 

11 /30/2021 12:45 PM 

IN TESTIMONY WHEREOF, I have 
hereunto set my hand and caused to be 
affixed the Great Seal of the State of South 

Dakota, in Pierre, the Capital City, this day, 
November 29, 2021. 

Steve Barnett 
Secretary of State 



Bill Message 

Corporate Name Change 

 

 

Please note that we have changed our corporate name from Matrix Telecom, LLC. to Lingo Telecom, LLC. 

and there are no changes with your services, and you will continue to see Lingo brand on your invoices. 




