
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 
JULY1,2021 

Company: Golden West Telecommunications Cooperative, Inc. 

Address: POBox411 

415 Crown Street 

Wall, SD 57790 

Telephone number: 605-279-2161 

Company contact: Greg Oleson 

Study Area Code: 391659, 391686, 391667, 391677, 391684, 391640 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 
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*Required 

Advertise in media of general distribution.* (See attached 
advertisement( s).) 

Letter to existing and new customers regarding the availability of Lifeline/ 
Tribal Link Up within 1st 30 days of service.* (See attached letter.) 

Company's Lifeline/Tribal Link Up information in directory. 

Company's Lifeline/Tribal Link U information available on Company 
website. www.goldenwest.com 

Company's information posted on USAC website. 

Other (describe): - Email sent to customers in April 2021. 
- Monthly Lifeline Bill Message 



General Lifeline/Tribal Link-up 

Advertisements 



Public Notice 
As a part of its service commitment to its subscribers, Golden West provides voice 
grade access to the public switched network, interexchange carriers, telecommunica
tions relay service and 911 emergency services. Golden West also provides access to 
operator services and directory assistance. Each local exchange access line includes 
a primary directory listing at no charge and a phone directory. Furthermore, 
customers can report service trouble to the Company 24 x 7. 

Golden West understands the importance of consumers having access to quality local 
telephone service. To help consumers obtain and keep their local service, Golden 
West offers reduced rates to eligible consumers under the Federal Lifeline and Tribal 
Lifeline programs. Another program, Tribal Link-Up, offers a reduction in residential 
phone start-up fees. Qualifying individuals subscribing to residential service who are 
eligible for these government programs will receive discounts off basic local charges 
and are eligible for toll blocking at no charge. 

Additional information may be obtained by calling 1-855-888-7777 and speaking 
to a Golden West customer service representative. 

Golden West is a telecommunications carrier committed to providing high-quality 
basic and enhanced services at reasonable rates to all subscribers throughout its 
service territory. 

Basic services, including expanded area local calling, are offered at the following 

monthly rates: 

• Single-Line Residence 
• Single-Line Business 

• Emergency 911 Service Fee 

$18.00 - $23.48 depending on exchange 
$24.95 - $33.80 depending on exchange 

$0.00 - $3.00 depending on exchange 

1-855-888-7777 • goldenwest.com i:Golden. "W"esf 
TELECOMMUNICATIONS 

Golden West is an equal opportunity provider and employer. 
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,Get Full-Speed Internet 
.ed Price. 

Save $34.25 
Tribal Lifeline, a federal program available to Golden West members, 
provides $34.25 off broadband internet or up to $30.25 off phone* 
service each month for those on tribal lands who qualify. 

*As of December 1, 2021, the Tribal lifeline discount on phone service 
will be $25.00 each month. lifeline eligibility depends on Income and 
participation in other federal or tribal assistance programs. Only one 
lifeline benefit (internet or phone, but not both) per household. CIF -
Hearing impaired Service, Long Distance, 911 fees and other applicable 
charges still apply. Lifeline subscribers may also block long distance calls 
on their phone line at no charge. Golden West is an equal opportunity 
provider and employer. 

For more details visit 
goldenwest.com/lifeline 
or call 1-855-888-7777 

CGolden. West 
tr.. We're everywhere people connect. 
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Get Full-Speed Internet 
at a Reduced Price. 

Save $9.25 
Lifeline, a federal program available to Golden West 
members, provides $9.25 off broadband internet or 
$5.25 off phone service each month for those who qualify. 

*As of December 1, 2021, the Lifeline discount will apply only to 
qualifying broadband service. Lifeline eligibility depends on income 
and participation in other federal assistance programs. Only one 
Lifeline benefit (internet or phone, but not both) per household. 
C!F - Hearing Impaired Service, Long Distance, 911 fees and other 
applicable charges still apply. Lifeline subscribers may also block 
long distance calls on their phone line at no charge. Golden West is 
an equal opportunity provider and employer. 

For more detai Is visit 
goldenwest.com/lifeline 
or ca 11 1-855-888-7777 

1'::Golden West 
We're everywhere people cormect. 
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Mailings and Bill Stuffers that 

Informed Existing and New 

Customers of the Availability of 

Lifeline/Tribal Link-Up 
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LIFELINE ASSISTANCE 
FOR INTERNET OR PHONE 

Access to internet service is vital in today's 
world. Lifeline provides discounts to 
families who qualify. 

The federal Lifeline programs helps make communication services more affordable 

for low-income subscribers. Lifeline provides a monthly discount towards broadband 

internet or phone service for qualifying customers. Tribal lifeline and Link-up 

provide qualifying residents of tribal lands with an additional discount towards 

internet or phone service, as well as discounted connection charges. 

goldenwest.com/lifeline 

FREE LOCAL CALLING AREA 
Golden West knows that in rural South Dakota, the space 
between neighbors can be miles. That's why we offer Free 
Local Galling Areas. Customers living west of the Missouri 
River can call all other Golden West customers located 
on the same side of the river toll-free. The same goes for 
customers living east of the river. With Free Local Calling, 
staying in touch with your home phone is affordable 
and reliable. 

goldenwest.com/iocalcalling 

For information on our Home Phone Battery Backup 
visit goldenwest.com/batterybackup. 
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Get Full-Speed Internet 
at a Reduced Price. 

Lifeline, a federal program available to Golden West 

members, provides $9.25 off broadband internet 

service each month to those who qualify. 

Lifeline eligibility depends on income and participation in other federal assistance programs. Only 
one lifeline benefit (internet or phone, but not both) per household. CIF - Hearing Impaired Service, 
Long Distance, 911 fees and other applicable charges still apply. Lifeline subscribers may also block 
long distance calls on their phone line at no charge. Golden West is an equal opportunity provider 
and employer. 

1-855-888-7777 

Ill® 

goldenwest.com/life!ine 

fl:Golden West 
b.. We're everywhere people connect 
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Get Full-Speed Internet 
at a Reduced Price. 

Tribal Lifeline. a federal program available to Golden 

West members. provides $34.25 off broadband 

internet each month for those on tribal lands who qualify. 

Lifeline eligibility depends on income and participation in other federal or tribal assistance 
programs. Only one Lifeline benefit (internet or phone, but not both) per household. CIF ~ 
Hearing Impaired Service, Long Distance, 911 fees and other applicable charges still apply. 
Lifeline subscribers may also block long distance calls on their phone line at no charge. Golden 

West is an equal opportunity provider and employer. 
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1-855-888-7777 ° goldenwest.com/lifeline 

l:_Golden West 
h.. We're everywhere people connect 
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AN INTERNET CONNECTION 
is an essential tool for your student's success. 

With all the uncertainty on what 
this fall school season will bring, 

it's a good idea to be ready for 

your child's education needs, 

High-speed internet is essential, 
whether doing homework or 
having to complete the school 
year by studying from home. 

START YOUR APPLICATION TODAY! 

Tribal Lifeline, a federal program 
available to Golden West members, 
provides $34.25 off broadband 
Internet each month for those on 
tribal lands who qualify. 

1-855-888-7777 , goldenwesl.com/lifeline 

Lifeline e11s1blllty depends on 
Income and participation in 
other fr,<;1e1a1 or Ulbal assistance 
prng,,ams. Only one Lifeline 
oonefit (Internet or phone, but 
oot boll\) pet household. Clf -
Heanng lmpalrnd Service. Long 
Distance, 911 fees and Other 

applicable charges s!l\l apply. 
LllellM SUbSCllbers mil)' also 
block long dlsrnnce calls on their 
phone line at M charQe. GolMn 
West Is an equal oppQf!Unlty 
prC11lder and emp1oye1. 

£:.Golden West 
we·,~· n,·,·1whrnu p,~,1M ""'"cd 

PO Box 411, Wall, SD 57790 



A-pr-:\ c9--Q~~ 

Get Full-Speed Internet 
at a Reduced Price. 
Lifeline, a federal program available to Golden West members, 

provides $9.25 off broadband internet or $5.25 off phone* 

service each month for those who qualify. 

13,: ( l ,.S-\-1..,....&, - TI c---s.; c___ 

Save 
$9.25 

1-855-888-7777 • goldenwest.comilifeline 
*As of December 1, 2021, the Lifeline discount will apply only to qualifying broadband service. 
Lifeline eligibility depends on income and participation in other federal assistance programs. Only 
one Lifeline benefit (internet or phone, but not both) per household. CIF - Hearing Impaired Service, 
Long Distance, 911 fees and other applicable charges still apply. Lifeline subscribers may also block 
long distance calls on their phone line at no charge. Golden West is an equal opportunity provider 
and employer 

olden West'. 
We're everywhere people connect. 
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Get Full-Speed Internet 
at a Reduced Price. 
Tribal Lifeline, a federal program available to Golden West members, 

provides $34.25 off broadband internet or up to $30.25 off phone* 

service each month for those on tribal lands who qualify. 

*As of December 1, 2021, the Tribal Lifeline discount on phone service will be $25.00 each month. 
Lifeline eligibility depends on income and participation in other federal or tribal assistance programs. 
Only one Lifeline benefit (internet or phone, but not both) per household. CIF - Hearing Impaired 
Service, Long Distance, 911 fees and other applicable charges still apply. Lifeline subscribers may also 
block long distance calls on their phone line at no charge. Golden West is an equal opportunity provider 
and employer. 
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Save 
$34.25 
1-855-888-7777 • goldenwest.com/lifeline 

~Golden West 
&... Vl/e're everywhere people connect. 



Lifeline and Tribal Link-up 

Advertisement in Company Directory 



LIFELINE Assistance 

Access to Internet service is vital in today's world. 
Lifeline provides important discounts to families who qualify. 

TRIBAL LIFELINE assistance tor 
residents of tribal lands provides eligible 

subscribers with a up to $34.25 monthly 

discount for internet service OR $32.25 for 

phone service. CIF {Hearing Impaired Service) 

and 911 fees still apply. Lifeline subscribers 

may also receive blocking of long distance calls 

on their phone line at no charge. 

Program Based Eligibility: 

• SNAP • SSI • Medicaid 

• FPHA or Section 8 

• Veterans Pension/Survivors Benefit 

• BIA General Assistance 

• Head Start (income eligible) 

• Tribal TANF • FDPIR 

LIFELINE provides qualifying customers 

with a monthly credit of $9.25 off the basic 

service portion of their Internet bill OR $7.25 

off the basic service portion of their phone bill. 

Program Based Eligibility: 

• SNAP • SSI • Medicaid 

• FPHA or Section 8 

• Veterans Pension/Survivors Benefit 

You may also qualify for the monthly savings if 
your income level falls at or below 135% of the 

Federal Poverty Guidelines. Qualifying income 

levels range from $16,389 for a single person 

household to $33,885 for a family of four. 

TRIBAL LINK-UP provides eligible 

trlbal land subscribers with reduced connection 

charges for their basic home phone service. 

This discount is 100 percent of the applicable 

charges up to $100.00. It does not cover the 

cost of wiring inside your home and is limited 

to one time per home address per subscriber. 

Lifeline discounts can also be 

applied to a bundle with internet. 

1-855-888-7777 
goldenwest.com/lifeline 

Lifeline basic monthly phone seivices are still a~ailable, but only 
one Lifeline Denef~ per household is permitted. You cannot transfer 
your lifeline discount to someone else, e\lf!n if he or she is eligible. 
CIF - Hearing Impaired Service, Long Distance, 9111eesand other 
applicable charges still apply. L~ellne subscribers may also block 
long distance calls on their phone line at no charge. Golden West Is 
an equal opportunity provider and employer. 

AJ 1/'\. ;;;,o~o 

J ; ,-e:.c., -h, r j 
c(,)-,.M._ p f,J.... VLj 



Lifeline and Tribal Link-up Information 

on Company Website 



9 
Catt My Account 

ilkside11!ial Aboul Support Contlnd 

Home F?.esicfential fntemef Lifeline 

Internet 

Lifeline 

To see if you are eligible for Lifeline, please 
review the information on the links listed 
below. Call us at 1-855-888-7777 for more 

assistance. 

Lifeli Assistance 

Lifeline (a federal program available from Golden West), 
includes broadband internet or telephone. Lifeline provide 

We/J Mail 



monthly discount towards Internet or phone services for qualifying 

customers. This discount can also be applied to a bundles with 

internet. 

The Tribal Lifeline and Link-Up programs allow for discounts for 

qualified consumers living on Tribal lands. 

What do the programs provide? 

UFEUNE provides qualifying customers with a monthly credit of 

$9.25 off the basic service portion of their internet bill OR $5.25 off 

the basic service portion of their telephone bill. 

TRIBAL UFEUNE assistance for residents of tribal lands provides 

eligible subscribers with a up to $34.25 monthly discount for 
internet service or $30.25 for telephone service. CIF (Hearing 
Impaired Service) and 911 fees still apply. Lifeline subscribers may 

also receive blocking of long distance calls on their telephone line 

at no charge. 

LUN provides eligible tribal land subscribers 

with reduced connection charges for their basic home 
telephone service. This discount is 100 percent of the 
applicable charges up to $100.00. It does not cover the 
cost of wiring inside your home and is limited to one time 

per home address per subscriber. 

\,Vatch Video For Assistance With Application Process: 



Quick Links 

VVatchT\/Everywhere 

Video on Demand 

Channel Lineup 

WDI') 

• With our lobbies still closed due to COVID-19, Golden West's ability to 

assist customers with the application process is limited. We encourage 

customers to apply directly online. This video will walk you through the 

process. 

• Applying by mail will take the longest to process. 

• Click on the Chapters in the menu on the left to move through the 

video as you are ready. 

To see if you are eligible for Lifeline, please review the 
information on the links listed above. Call us at 1-855-888-7777 
for more assistance. 

Lifeline basic monthly phone services are still available, but only one Lifeline benefit 

per household is permitted You cannot transfer your Lifeline discount to someone else, 

even if he or she is eligible. CIF - Hearing Impaired Service, Long Distance, 911 fees 

and other applicable charges still apply. Lifeline subscribers may also block long 

distance calls on their phone line. 

Support 

Contact Support 

lin[J re User 
uides 

Policies/ 
Information 

Forms 

Fi\Cls 

F{ural Call 
Completion 

How to 

(F'DI") 

Bill 

1-855-888-7777 

Find us on Facebook 

Check us out on YouTube 

Follow us on lnstagrarn 



Company Information Posted on 

USAC Website 
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Lifeline Program - Companies In Wall, SD 

The order of this list is random and may change next time you search. The results will still be the same. 

Company Name Phono Type of Service Clty State ZlpCode County Wobslt& 

Cintex Wireless, LLC 800-931-0141 EBB Mobile Internet Wall so 57790 Pennington hltps://w,w1.sfonewiraless.com 

Sland;ng Rock Telecommunlr:ations, Inc 701-854-7098 EBB Mobile Internet Wall SD 57790 Pennington hllps:1/stand,ngrocklelecom.com 

human-1-T 888-268-3921 EBB Mobile ln!emet Wall SD 67790 Pennington hllpsJ/human-l•Loru//equest-inlemel 

West River Cooperative Telephone Company 605-244-5213 EBB Home Internet Wall SD 57790 Pennington hllps:1/o<Jplains.wm 

(_ Golden West TelecommunicaLioos Cooperative, 1-855·888-7777 EBB Home !nlamet Wall so 57790 PennlngtO!l h!lps:/1\<i\Wl.goldenwesl.com ~ Inc. 

M1dcontinant Comm11mcat1ons dba Mklco 600-888-1300 fiMd Lifeline Service Wall so 57790 Pennington htlps:/l1w,w.rn,dco.conVl1fel1ne/ 

Northeast Nebraska Telephone Company 40Nl32-4321 EBB Homa Internal Wal! so 57790 Pennington hltps://1wN1.nntc.not 

Long Lines Broadband 712-271-4000 EBB Homa Internet Wall so 57790 Pennington hltps:lllon9I;,ms.com 

NewPhona W,retess. LLC 855-204-3667 EBB Mobile lntemet Wall SD 67790 Pennington h\1p5:l/www .newpl1one.wml 

Sage Telecom Cornrn11nlcallons, LLC 800-430-0443 EBB Mobile Internet Well SD 57790 Pennington llllps·//1•1\Wl.!rUCO!lllecl.coml 

T-Moblla USA, Inc. 1-800.937-8997 EBB Home lnlemat Wall so 57790 Pennington h\lp$:ll\<i\Vw.t-moblle.com 

L TO Broadband LLC 507-369-2669 EBB Home ln1emet Wall so 57790 Pennington https:llwww.lldbroadband.com 

Ztar Mobile, Inc 800-416-3003 EBB Mobile Internet Wall so 67790 Pennington h~ps:/l,1ww.good2gomollile,oom 

Sano Health LLC 855--533--7266 EBB Mobile Internet Wall so 57790 Pennington hltps:1/www .sanoheallh.com 

Veriion Wireless 1-800-922--0204 EBB Home Internet Wall so 57790 Pennln9ton hllps:1/vmw.veriwn.com 

Boomerang Wireless, l.l.C 888-488-8719 EBB Mobile Internet Wall SD 57790 Pennington hllps:l/w\w1.enlo<Jcl1w1retess.coml 

Fldal,ty CablavislOll, l.l.C 800-392-8070 EBB Home Internal Well so 57790 Pennington hUps:llvi\',W.fidelilycommunkaLions.com 

Verizon Wireless 1-800-922--0204 EBB Mobile Internet Wall so 57790 Pennington htlps:/Nmw.vsrizon.com 

AT&TMobilLtyl.LC 866-986-0963 EBB Moblle Internet Wal! so 57790 Pennington htlps://wvN1.al1.comlebb 

Seleclel W,reless 1-877·218-5744 EBB Mobile fnlarnel Wall so 57790 Penn;ngton hltps:1/solecteh<meless.com 

Long Unes Metro, LLC 712-271-4000 EBB Home Internet Wall so 57790 Pennington ltltps:I/longl,nes.com 

Golden West Telecommunications 855-888-7777 Fixed L;fellna Service Wall SD 57790 Pennington llllp:lfrNIW .goldenwost.com 

cncxet wireless 844•24fi.8384 EBB Mobile Internet Wall SD 67790 Pennington 11\\ps:llwww.cric~etwireless.comlemergency-broadband-benefil 

UVNV, Inc. 888-777-0446 EBB Mobile Internet Wall so 57790 Pennington htlps:llwww.ullmmobile.oornl 

TracFone Wi1e1ess Inc. 833--343-8322 EBB Mobile ln1ernel Wall so 57790 Pennlng1on ht!po:ll1Nrw.b1oadbandtmrmfit.oom 

T•Mobita USA, Inc. 1·800·937-8997 EBB Mobile lnlarnet Wall SD 57790 Penning Ion hltps://www.l-mob,la.oom 

PCs for People 651-354-2652 EBB Mobile Internet Wall so 57790 Pennlngton hllps://wii\V .pcsforpeople,org 

CenluryLlnk or Quanl11m Fiber 866-642-0444 EBB Home Internet Wall SD 57790 Pennington hllps:l/www.c,1ntorylink.oom 

Metro by T-Mobila 1~800.937-8997 EBB Mobile Internet Wall so 57790 Pennington hUps://www.t-mobil~.com 

Excess Telecom, Inc. 800-615-0898 EBB Mobile Internet Wall so 57790 Pennington htlps:1/excess(elecom.com 



Other Lifeline and Tribal Link-up 

Advertising and Outreach 
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Get Full-Speed Internet at 
a Reduced Price. 
Lifeline, a federal program available to Golden West members, provides a discount 
on broadband internet or phone service each month for those who qualify. 

Click Here !or More Information. 
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IMPORTANT INFORMATION ABOUT LlfEUNE BENEFITS: 

You may be eligible for dis,counted momhly internet or 
phone SeJVKe thrr1ugh Ufeltne, a led~al benefit program, 
l,fetlne offers a discount of $9.25 off the cost o! internet rn 
$5,25, off the cost of phone service each month. if you 
r&eive assistance from one o, more of the foUowim1 
progmms, you may be eligible: · 

Supplemental Nutntton /\.ssistance Program {SNAP) 
Supplemental Security Income (SS!) 
Medicaid 
Federal Public Housing Assist,mce (f PHA) or Section 8 
\leterans Pension and Survivors Benefrt Prngrams 

You may also qualify if your in.:0111€ falls at or below BS% 
of !he federal Poverty Gll!delines. Please call 
UlSS-888-7777 to learn more about ehg1b11ity and 
reqrntements, and to aprly Im these important benefits. 

Ti~J-~ (A..\ L ; +e-l ,· ~-z-
IMPORTANT INFORMATION ABOUT LlfEUNE BENEFITS: 

Golden West c:ustomers hvmg on tribal lands may be ebgJble 
for d1S(:orn1ted monthly internet or phone service through 
Tribal Lifeline, a federal benefit prograrn. If you rete1ve 
assistance fr0fl1 one or more of the following programs, ymu 
rrnry be elrg1ble: 

Supplemental Nutrition Assistance Prclqrarn (SNAP) 
Suppleme!'ltal Security In"::ome (55!) • 
Medicaid 
federal Public Hm1smg Assistance (F PHA) or Section 8 
Bmeau of [ndia11 Affairs GeneMI As>1stance 
Head Start (lncorne eligible) 
food Distnbution Program on lndian Reseival!OllS (FDPIR) 
Tnbally•Administered Tempor11ry Ass1slzmce for Needy 
farmhes (TTANf) 
Veterans Pensmn and Survwors Benefit Pmqrams 

You may also qualify if your income falls at or below !35% 
of the federal Poverty Guidelines. Tnbal llfeilne offers 
discounted monthly internet or phone service, but taxes and 
!ees stilt apply. Tnbal Linkup pmvides ltnanrn1I as!Mstance 
for the cost of connection charges. Please call 
1 •85S.·888· 7777 !o learn more about eligibility and 
,eqr.nrements, and to aprly for these important benefits. 




