
 525 Western Ave –  605-692-6325  PO Box 588 – Brookings, SD 57006-0588  415 4th St – 605-692-6211 

SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT JULY 1, 2021

Company: City of Brookings Municipal Utilities Telephone Department d/b/a 
Swiftel Communications 

Address: PO Box 588 
525 Western Ave 
Brookings, SD 57006 

Telephone number:  605-692-6325 

Company Contact:  Laura Julius 

Study Area Code: 391650 & 399009 (Relinquished ETC 39009 1/31/2021)

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

    X 

    X 

    X 

    X 

    X 

    X 

Advertise in media of general distribution.* (See Attachment A - attached 
advertisements 1-6)

Letter to existing and new customers regarding the availability of Lifeline/ 
Tribal Link Up within 1st 30 days of service.* (Attachment B) 

Company's Lifeline/Tribal Link Up information in directory. (Attachment C) 

Company's Lifeline/Tribal Link Up information available on Company 
website at (http://swiftel.net/phone/) (Attachment D) 

Company's information posted on USAC website. (Attachment E) 

Other (describe): Posters and brochures placed in offices and other public 
places where customers who qualify are likely to see them. (See 
Attachment F, 1-2)

*Required

Signed ________________________________ Date ___June 23, 2021__
Laura Julius 
Finance & Accounting Manager 
Swiftel Communications 

Brookings 
municipal utilities Sw;tte/" 

VOICE • VIDEO • DATA 



BASIC TELEPHONE or INTERNET SERVICE

LIFEline
ASSISTANCE PROGRAM

For more information about 
Lifeline assistance or to apply, 
go to www.checklifeline.org.

Lifeline is a public assistance 
program offering a discount to qualified 
consumers on their telephone or Internet 
service. The discount is applied to 
their monthly bill.

You may qualify for Lifeline assistance 
if you meet certain income level 
requirements, or if you currently 
participate in certain public assistance 
programs. Eligibility requirements 
vary by state.

Lifeline assistance is available to one 
person per household.

Lifeline subscribers may also receive 
long distance blocking on their line 
free of charge.

605.692.6211
415 4th Street, Brookings
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BASIC TELEPHONE or 
INTERNET SERVICE

LIFEline
ASSISTANCE PROGRAM

Lifeline is a public assistance 
program offering a discount to 
qualified consumers on their 
telephone or Internet service. 
The discount is applied to their 
monthly bill.

You may qualify for Lifeline 
assistance if you meet certain 
income level requirements, or 
if you currently participate in 
certain public assistance 
programs. Eligibility 
requirements vary by state.

Lifeline assistance is available 
to one person per household.

Lifeline subscribers may also 
receive long distance blocking 
on their line free of charge.

See other side for how to qualify

BASIC TELEPHONE or 
INTERNET SERVICE

LIFEline
ASSISTANCE PROGRAM

Lifeline is a public assistance 
program offering a discount to 
qualified consumers on their 
telephone or Internet service. 
The discount is applied to their 
monthly bill.

You may qualify for Lifeline 
assistance if you meet certain 
income level requirements, or 
if you currently participate in 
certain public assistance 
programs. Eligibility 
requirements vary by state.

Lifeline assistance is available 
to one person per household.

Lifeline subscribers may also 
receive long distance blocking 
on their line free of charge.

See other side for how to qualify

BASIC TELEPHONE or 
INTERNET SERVICE

LIFEline
ASSISTANCE PROGRAM

Lifeline is a public assistance 
program offering a discount to 
qualified consumers on their 
telephone or Internet service. 
The discount is applied to their 
monthly bill.

You may qualify for Lifeline 
assistance if you meet certain 
income level requirements, or 
if you currently participate in 
certain public assistance 
programs. Eligibility 
requirements vary by state.

Lifeline assistance is available 
to one person per household.

Lifeline subscribers may also 
receive long distance blocking 
on their line free of charge.

See other side for how to qualify
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How to qualify for 
the Lifeline discount. 

1. Participation, with supporting documentation,
in 	at least one of the following programs -
• Medicaid (e.g. Title XIX/Medical, State

Supplemental Assistance
• Supplemental Nutrition Assistance Program

(SNAP)
•	Supplemental Security Income (SSI)
• Federal Public Housing Assistance (FPHA)
• Veteran’s Pension or Survivors Benefit Programs

2. Qualify by household income level:
• Income must be at or below 135% of

the Federal Poverty Guidelines based on
the number of individuals in your household.

• You will need to provide documentation to
support income eligibility.
Documentation may be:

• Prior year’s state/federal/tribal tax return
• Three consecutive months of income

statements or paycheck stubs
• Social Security statement of benefits
• Veteran’s Admin statement of benefits
• Retirement/pension statement of benefits
• Unemployment/Workmen’s Compensation

statement of benefits
• A divorce decree, child support award, or

other official court document with income
information

For more information, or to apply,

please go to www.checklifeline.org.

LIFEline
ASSISTANCE PROGRAM

605.692.6211
415 4th Street, Brookings

How to qualify for 
the Lifeline discount. 
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• Veteran’s Pension or Survivors Benefit Programs

2. Qualify by household income level:
• Income must be at or below 135% of

the Federal Poverty Guidelines based on
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How to qualify for 
the Lifeline discount. 

1. Participation, with supporting documentation,
in 	at least one of the following programs -
• Medicaid (e.g. Title XIX/Medical, State

Supplemental Assistance
• Supplemental Nutrition Assistance Program
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Do you need 
assistance with 

a�ording 
telephone service?

TM

is proud to o�er 

lineLIFE
ASSISTANCE PROGRAM

lineLIFE
ASSISTANCE PROGRAM

For more information & to apply
Go to: www.checklifeline.org
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Do you need assistance with a�ording 
telephone service?

is proud to o�er 

lineLIFE
ASSISTANCE PROGRAM

lineLIFE
ASSISTANCE PROGRAM

For more information to apply
Go to: www.checklifeline.org
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WIRELESS PHONE SERVICE

LIFEline
ASSISTANCE PROGRAM

For further information about 
Lifeline assistance or to apply, 
please go to www.checklifeline.org.

BROOKINGS 
415 4th St
605.697.8818

SIOUX FALLS 
2422 Louise Av
605.367.6670
1524 S Sycamore
605.275.0222

SIOUX CITY
4115 Gordon Dr
712.266.8899

WATERTOWN
107 9th Av SE
605.886.0951

Lifeline is a public assistance program 
offering a discount to qualified 
consumers on their wireless 
telephone service. The discount is 
applied to their monthly bill.

You may qualify for Lifeline 
assistance if you meet certain 
income level requirements, 
or if you currently participate 
in certain public assistance 
programs. Eligibility 
requirements vary by state.

Lifeline assistance is available 
to one person per household.
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WIRELESS PHONE 
SERVICE

LIFEline
ASSISTANCE PROGRAM

Lifeline is a public assistance 
program offering a discount to 
qualified consumers on their 
wireless telephone service. The 
discount is applied to their 
monthly bill.

You may qualify for 
Lifeline assistance if you meet 
certain income level requirements, 
or if you currently participate in 
certain public assistance programs. 
Eligibility requirements vary 
by state.

Lifeline assistance is available to 
one person per household.

See other side for how to qualify

WIRELESS PHONE 
SERVICE

LIFEline
ASSISTANCE PROGRAM

Lifeline is a public assistance 
program offering a discount to 
qualified consumers on their 
wireless telephone service. The 
discount is applied to their 
monthly bill.

You may qualify for 
Lifeline assistance if you meet 
certain income level requirements, 
or if you currently participate in 
certain public assistance programs. 
Eligibility requirements vary 
by state.

Lifeline assistance is available to 
one person per household.

See other side for how to qualify

WIRELESS PHONE 
SERVICE

LIFEline
ASSISTANCE PROGRAM

Lifeline is a public assistance 
program offering a discount to 
qualified consumers on their 
wireless telephone service. The 
discount is applied to their 
monthly bill.

You may qualify for 
Lifeline assistance if you meet 
certain income level requirements, 
or if you currently participate in 
certain public assistance programs. 
Eligibility requirements vary 
by state.

Lifeline assistance is available to 
one person per household.

See other side for how to qualify
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For further information about

or to apply, go to www.checklifeline.org 

LIFEline
ASSISTANCE PROGRAM

605.697.8818
415 4th St, Brookings 
605.367.6670
2422 Louise Av, Sioux Falls 
605.275.0222
1524 S Sycamore, Sioux Falls
712.266.8899
4115 Gordon Dr, Sioux City
605.886.0951
107 9th Av SE, Watertown

How to qualify for the Lifeline discount. 

1. Participation, with supporting documentation, in
at least one of the following programs -
• Medicaid (e.g. Title XIX/Medical, State

Supplemental Assistance
• Supplemental Nutrition Assistance Program

(SNAP)
•	Supplemental Security Income (SSI)
• Federal Public Housing Assistance (FPHA)
• Veteran’s Pension or Survivors Benefit Programs

2. Qualify by household income level:
• Income must be at or below 135% of

the Federal Poverty Guidelines based on
the number of individuals in your household.

• You will need to provide documentation to
support income eligibility.
Documentation may be:
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• Three consecutive months of income
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• Social Security statement of benefits
• Veteran’s Admin statement of benefits
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statement of benefits
• A divorce decree, child support award, or

other official court document with income
information

For further information about

or to apply, go to www.checklifeline.org 
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•	Supplemental Security Income (SSI)
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2. Qualify by household income level:
• Income must be at or below 135% of

the Federal Poverty Guidelines based on
the number of individuals in your household.

• You will need to provide documentation to
support income eligibility.
Documentation may be:

• Prior year’s state/federal/tribal tax return
• Three consecutive months of income

statements or paycheck stubs
• Social Security statement of benefits
• Veteran’s Admin statement of benefits
• Retirement/pension statement of benefits
• Unemployment/Workmen’s Compensation

statement of benefits
• A divorce decree, child support award, or

other official court document with income
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Account Number: 
Billing Date: 05/21/2021

Page 3 of 3

JESSE & KATI HANSON 
1600 BUFFALO TRL 
BROOKINGS SD 57006

$103.35
-$103.35

Previous Balance
May 10 EFT Payments 

Balance Forward $0.00

 Service Summary

Recurring One Time Long Taxes and 
Charges Charges Distance Surcharges Total

18.00 0.00 0.00 15.40 33.40(605)692-0829
Internet 69.95 0.00 0.00 0.00 69.95
Subtotal $87.95 $0.00 $0.00 $15.40 $103.35

 Charge Detail

(605) 692-0829

Quantity AmountDescription
Recurring Charges May 21 to Jun 20

1 $18.00
1 $0.00
1 $0.00

Fiber Res Line Access w/FiberNet 
Call Forwarding
Call Waiting
Three Way Calling 1 $0.00

$18.00Total Recurring Charges 

Taxes and Surcharges
$0.74
$1.25
$2.17
$0.15
$1.10
$0.49
$6.50

Federal Tax
Enhanced 911
Federal USF Charge
SD Communication Impaired Fund 
South Dakota State Tax
Brookings City Tax
End User Residential
Access Recovery Charge - Residential $3.00

$15.40Total Taxes and Surcharges 

LONG DISTANCE 

PROVIDER
Intralata Pic: NO PIC W/ Casual Dialing & Operator Acc 
Interlata Pic: NO PIC W/ Casual Dialing & Operator Acc

SUBTOTAL FOR (605) 692-0829 $33.40

 Internet Charges

Quantity AmountDescription
Recurring Charges May 21 to Jun 20

1 $69.95Res 1-Yr FiberNet120 
Total Recurring 

Charges
$69.95

SUBTOTAL FOR INTERNET CHARGES $69.95

Annual Lifeline Msg
Swiftel Communications is authorized to provide the Lifeline 
telephone assistance program that was developed in response 
to concerns about the affordability of telephone service for 
low-income citizens.

* The Lifeline program provides reduced monthly charges to
telephone subscribers who qualify.

The person applying for assistance must have telephone service
in their name, and must participate in at least one of the following
public assistance programs:

- SNAP (formerly Food Stamps)

- Medicaid

- Federal Public Housing Assistance

- Supplemental Security Income (SSI)

- Veteran's Pensions, or Survivor's Pension

OR - Household income is at or below 135% of Federal Poverty 
Guidelines

WHAT DOES THE PROGRAM PROVIDE?

Lifeline provides eligible subscribers with a monthly credit of
$5.25 on their basic home telephone service charges or a 
monthly credit of $9.25 for bundled broadband services.
If you meet eligibility requirements, you may pick up an
application form at Swiftel Communications, 415 4th St,
Brookings, OR apply online at www.checklifeline.org.

If you no longer participate in any of the qualifying programs, you
are no longer eligible for Lifeline. You are obligated by law to
notify Swiftel Communications of the change.

If you have questions about Lifeline, contact Swiftel
Communications at 605-692-6211 for more information.

ATTACHMENT B
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ATTACHMENT C 

Swiftel Communications 

they ti.we oo further responsibility If yoo 
corrttnue to ma~ substandaly tht sam? 

altgatlon. 

You cannot b<e <Nf'9&(:I for a bllllnci ~vitw. 
The amount stlll due on yot.W biting acount 
~S to bt paid In f!A YOIM' local COl'l'lf)a,t\'f, ot 
the long-dls~company pror.tclr,g the 
pa)'-pet·cal ser.-lee, may take action to ~ollea 
the amoin outstanding If )'OU condnut to 
wt!Mold payment on« the billing review Is 
dont. 

FaHure to !MY the ¥1'1011,#1( otststanding riay 
wbfect you to collection mlon. inc:i><ling 
being reporttd to a collection agitney or credit 
bureau, If )'OU contlnuf: to dispute a,riy po,tion 
of your billlng error datm, yoi.w triephoaie 
company ~I inelude It and Identify the 
dlJpUted amount to tht collection age«y o, 
t~lt bureau. Your company wil attempt to 
Inform )'OU If YQUr 111;c;oum 1$ rum«s OWf fut 
cc&ltction and to whit agtncy i1 y,,,jl be sent. If 
tttedlspw,k~tti.tfl«willbt 
reported to all v.tlo reaNtd notice th.,ttflf, 
accOl.l:'lt w,u delll\CfUtnt. 

IF ywr bllllf"9 • ntity, ot tht IOfl!t'dimince~pany 
9'1volwd, fail to fellow th• biling and c;oll~ 
procedures pttso1bed by Section 308. 7 d UM 
Ftdetal Trltde Commtsslon rule iml)lffliertinv the 
TOOAA. they art obll;lted to folfelt any disputed 
amoi..,t, up to sso per transadlotl. 

Q1$0,0$UftE UNDfl. f« BULC K:I $91(h) 
~ FCC requires the folloM'lg disdosurtS to 
teltphone subscnbers: 

YOV1 loul odwingc and long-dl:stAnc.e ;.ervlce 
c-.1niwt ~ dhco~ed or 1ntf:rn,,pt114 as a 
result of )'OUr fallure to r>atf cha,ges for htersute 
pay-pe,--call servl~. d\af9es f« Intent.ate 
inform•tion se,vice5 provided pursuant to a 
,nsu~ or «impatible.....-angcrntnt Qr 

cWarges you have disputed fof lntem.ltt ta~ 
OOlt«t lnforMatk>n seM~. 
Yoo can obtain block1n9 of a«itn to 900t 
seMCes where k Is t«:hnkatlyfffsil,le,•t no 
ch..-ge, on a one-time bash. 
Ycxi ha"-a right not to be bill«! fot poy-pN-<all 
stMCesoffvedwhich ant not in~wieh 
hderal llws ;wld ttg\lf.ations emriblish'4 uncltf 
Ttttes I« 1• of the TOOAA. 
Your ICCltSS to plly-Pf"•call St~ Maybe 
Involuntarily blockc,d for Wu,. to pay 
~ate ~,per--all char915, 

Cootaet yoor locel telepkon.e oompeny't business 
office ~questions about pay-~!! (Nl,gtsor 
to~rta~block. 

Swil\el c«nmunleatlo~s wstom«S wtlo qualify 
mey be eligible lor monttit,, tf!ltphone se.'\lke 
diKovnt. 

P~ In one or more of the f<>low•"9 
usil-ttOet programs quellfles )'OU r« the Jf!line 
and /o, LW..Vp discount 

SNAP (Food St.mps), Fedf'tal Public HQ..sing 
Assistance, SS~ Medicaid. V~elln's or 
SUrvNOtS Ptru1on, o, it vour hOUsenole income 
1sat« b8GW 13S~ofttlf:federa1Po¥e,ty 
Guidelines. 

To •WY or get mott inlormatiOl'I. go to: 
www.checklW.li"4,0f51 Qt 

wwwJlfellnewpportlng.org 
«all 1·800=234--9473"-

Consumer Tips 
TWPHONE SERVICES FOR HEAJIING. 
SPEECH IMWBED US.A RELAY S.D.. 
711 or ToUFree 1-aoo-an~111.J 
Ovtstions ()I Addition.t lnJormation 
Toll Frtt1.8Q0.642"'6410 

CQMHUNlCATION SJBVICf FORTHf DUE 
If )'OU require aulstanee USil'lg the telephooe 
system due to a Mo.ring or speech impeirment.. o, 

need to «wnmuniJw with someone who hi,$ wch 

an lmp•lrment.. contact Comn"MJnlcatlon Service 
for the Deal They a,re equipped with TOOs 
iTclec:ommu'lin.1ion ~! fot the ONf).tnd 
proYick $UVice. r-ocwormatloncnVoice 
Cany-OYer -,cl Heamg Cal'T)'-O'Yer s«Ylcts, a.II 
1-800-642-6410. To contact and use the l1SA Aday 
fo, <,ell proceuing, call 711 « 1-800-an-1113. 

Brookings Polee and Fire (91 11 as welas the 
Brookings County Shet'lff'sOffice (rural 911) are 
equipped to harldle Emergency and 
Non·EM«gencyCllls with TOOs. 

ttowm HANDU ANJfOYANCf ,., , , 
It l:s against ttie law in the st.ate ol South Oakotf 
to make an obKene, harasmg or threatening 
telephone call. When you t&elW such a cal~ 
follow ~ su99tttiOM: 

I. When answering your telephone, sr,"helo' 
twice. If no ;111swer. KANG UP 

2, Oo noe glYit in"-1rmetlon until you are 
;1~~«-tUin you ltnow who is SPfal;ing. 

3. Instruct c~n not to 911,e anylnfom\atJon 
to s:tranc»en fNt!t the J)tlOl'le. 

"• 1-Qng up ....tien you he.r iomethlng off.-color 
6f oMCeM. Ntvtt NWal you ert alone-. 

S. When annQYance allJ p1:nl~. con1~ your 
local law enforument a,gency, 

6. Cells oh Uwwitenlng nature should be 
N!ported to 1he ioc-al law ~Mt 
l!Wl(Y immttfo1tely. 

7. Customer-01lglnatedTracelsaoothff 
available service. 

CUllOMER.Olt!Si~ 
'Ml,en you a,e se1lout about prosec.,ting an 
offender, Call T,-a lets )'OU autom.tticlly tnce an 
obKffl4 or thrc,tening phone cal aid del~ the 
numW to loc.i IJw enforc.ment.. If the: a lltr hN 
Ylolated Soutfl Dak.oU Codiftecl Law•9'-31 •ll and 
you decide to p,oseo.,te, the polke m~ use the 
trace as evidence. 

Nott:Mrytlmt)'Ql.l()Qmpcte•"'~you 
wilbe~rg,e4 whethe, or not you follow up with 
authomif'5. Tot traced number will be 
dellwred ONLY to law enfotcement. 

1, Aucomirtblly available on ewry line .at 
no chlrge, units» YO\I use it. 

2. fl you rece~ a call tl\.at )'OU 'NOi.lid llke 
totr~ 
•Htng up, 
• Ditl •S7(Roo,ry 1157). 
• You will hear 1111 announttment: Yov flavc 

access«! tl'le Q II ~ ~ awrt, <;ost tor a 
successful trace is s.1,00, 

• To discontinue the trace, hang up.. 

3, To O)ntlnuo the trac:it, dial 1. You will hN t 
an announcement \dling ~ that YO\# 
trace has been s~I and to aill loc;al 
~ enfoo:ement for further ,ssistance, 

UNLAWFUL. WlRETAPPNGMAY' 8E 
SUBJECT TO PflOSf QJJION 
Under federal and state aws, tt Is a crime fot 
any person to wiretap oc oeherwlse intercept a 
tll'kphunl! ull vri!JIO!Jl l!P:! (.UfDl!Ul uf QIW: UI 

both pertiH actuelly~ In the call. 
wtien proceeding undes court <ltde-rs, euttloliu-d 
1-.w t nfofeement ~n cat1 t•~ p11n in 
lntcrt~ widlout tfM «insent ol either pMty. 
The penalty ror illegal WY'$ppng is 
lmpisonment and/or a tne 

USE OF TtLEl'ttON E f art DEBT 
~OW.CIIQll.ellllfOZ 
The~Comtnl.ricalSonsCOC'l'WTils.slon 
regulates the u~ of IMntate telephone service 
fo, tht COIIKtlOl'I of d aned debts. Olsallowed 
piactices ird.Jd,e ca!lingat odd houn 
of the dey or night rtpe.tltd calls.; calls to 
friends. neighbors. rtl~tl~J. employer$, 4ond 
<hildrtn; calls mtking a •ari,cty o( Unats: Q lb 
assertiri9 f.alS4tly th,n cr.:lit ratings wil behurt 
calls falsety stating that !!-gal proce.ssb about 
to be s8Yed: alls deman~g payments for 
amounts not owed; calls to places of 
etl'lpO)'ll'l!f'lt. and .calls niueptSentlng die 
terms and «M'ldlt!ons ot !leis.ting or proposed 
«xit.11cts. Ta,ifft ol the ttlephone companies 
forbid UM:oldw tclephcM"fo1 •all or eds' 
it:xp«ted to fri9htel'I. ao,n, torrnttnt. « ha,au 
.another. or for a,lls that nt~ unrc,sonat,ty 
with the u~of tM servi<e byont or more 
other C\lstomers,. or for o lls fo<'\lnlawful purpose~ 
Upon Vlolallon of any of these coootuons. the 
telephone company can by written notice., · 
dlsconurwue service lnwredlately. These tariff 
teQI.AatiOM e,e filed w1tt this Commission 
pu,,uant to s«tiOn 203 of the Con•u-n~lcatlons 
Art., 47 u.s.t , 203, and •re binding on the 
teltJ)hont complny and curtorner allke. 
(Rules & ~!Aatlom reft'1:nccd in this directory 
are subject to change. F«@l• ln0$t current 
"'-fotmatlol'\,contact the FCC at 1-800-QLL-FCC 
Qlf httpi/www.kc.~ 01\ SO POC Office ol 
Consl.lff'ler' Alfa.Its, 1-800-332-1782 or 
http-Jt-w.srott.sd.lJ.$tK} 

:::00 Hot Call" SlGN~ 
South Datot. consumoeN may sign~ 10 stop rno,t 
telemlrl:"ing UH$: The ~igl'l-tlp IS ftff 
~ conwmersh~ 1woWllf$ to1e-gb1er their 
home teleS)hone and PfflC)ntl «II phone 
numbers: 

1. C.ll 1-388-382· 122,; from the home or 
pet'$0NI <.tll phoM)'OI> whh to be 
regisw:,-d;oc 

l . Register vie lntemel at WWl't.dottotco».90..-
for v.hllM and/or wlr~ss phones. 

Consumers can register )Jst once to be cowred 
by both the nauonal anc state Do Not c• lt:sts. 
South Oakotans can regtrte, complaints with 
thePUCat 1-800-332·1732. 

swiftel.net 
605-692-6211 



ATTACHMENT D 

~ $ PHONE - S'Niftel.net X + 

A Not secure swiftel.neVphone/ rn <o e \'.'a '1B 

D 

• • 

X 

(J Drcc-kings Municipo... S Phone , TV ond Inter... G Google c,, City of 0rookings 0MU Cmployee Self... ■ Sentence Checker • Springbrook Comm ... ) 0 Other favorites 

Sw;'fta1. ~--~/DIRECTORY currentTemp 691' 
..-111111 LC/ Pnnt Mobile Online 

I [j][Iii]IZJ~~ ~ 

HOME Hi=Hiii TV INTERNET PACKAGES BUSINESS SOLUTIONS SUPPORT CAREERS 

Stay connected, even when emergencies happen. 
Landlines can be lifelines. 

Our local phone service includes free Call Waiting, Call Forwarding, 3-Way Calling, and extra calling features 
are available so you can customize your home phone service your way. 

PHONE 
RESIDENTIAL TIELEPHONE SERVICE - $18.00/month 

Unlimited local calling in the Swiftel service area, 41 1 Directory Assistance and Enhanced 911 . 

FREE CALLING FEATURES 
CALL WAITING 

Alerts you of an incoming call while you're on the phone. 

CALL FORWARDING 

Allows you to forward your phone call to another location. 

3-WAY CALLING 

Allows you to set up a conference call with two other parties 

PER CALL CALLER ID BLOCK 

Prevents your phone from being displayed to the party receiv ing your call. 

Landline Phone Advantages 
Your landline offers security and 

guarantees service at all times; 

especially in the event of an emergency 

·LIFEiine 
ASSISTANCE PROGRAM 

Click box to view brochure 

For more information, or to apply, please go to 

www.checkllfelfne.org. I • 



ATTACHMENT E 

El -,t• Compan ies Near Me - Lifeline S X + 
C, [] https://data.usac.org/publicreports/Companies ... ~ 

(J Brcokings Munic ipa... S Phone, TV and Inter... G Google c;, City of Bro okings BMU Emplo yee Self ... 

Secomes Custome.r 

How :o~ ttLiid:r,e 

I Cont;ie~ Nter ~ 

National Verifier 

Current Custom,:rs 

Community 

COmmur,_'Tf011tre:ch 

Companies Near Me 
Th::s; tool,,.,., h t !p you W O)tnp,.,-,ie; in )'Ollt ~« theuiit r t.ift 'iM e ~for :he E:rit r{t .l'lt)' 

E«ed:lt r.d e.tr,e"!it Pro.;:re...~ (ES ~ Procre...~) ~<~ Tne;t proereir~ een rt,:h.ret :ht t◊it of phone 

or im~ nt: ~ti'\~ by pio\'Xlint e monthly d~count-

To !eern ll'>)rt t'»11: 'lhe;t proerem~ e~ It ~ ii '/0',J que!ifyfor e di= unt. visit ll":.e:-me•~ •~ 1 

Q11e,itf.' P,t fe ottht t n-q er.cy i:rcec-,ellO 5:t n6t ~ ram's 00 1 Qu:t !fy'?' P,tf"-

: E-:-l'l'oi"m Y. ... r-wkt pio\'i:lt~ mey o~~te their O'A'n d'ff,i!~/ !)<'OCc;t,,. ~ c~umt~ i h01.tlci 

~ te« :t\ecomp,.,,y»rm- imorme~n. 

Find a Company 

Enter Your Zip Code Enter Your Cit y and State 

OR 

MME '" .. ,. ... 

Ho~ St.Mdl":v!~'" ~$tdMprozr,m ~m,.nr ,ndinform«.'cnp,ow<kd by~ 

compMI,~ Tht ~ Hdl"n,'!':. mqindud: 4Nmp."'lly/i:.iM;,, fW''-"4 d!ae mayr.unptollidt 

:,N•;ke to youuddrt::. Ibo, rht $t.Meh ":vi~ mi:J,t Mt :how nwycomp,mytfiat ~ fJNt yo11. A 

compfflYm~$rillo!hrLif>!..'N3t and/4r ESS PtOf=~tviu -.nilithnoi on tfit !,':e. Mt,:t 

( Olll:°llct rht (~ to umStm ii rhtyo!hr Lifrint ortfit ESS Ptopam ~ttvict /or you, «/lirt:,;. 

Companies near Brookings, SD 

Types of Service: 
iixre<G Life!int se,v;u: Li5e'ine home ph0l'leor k'rt~ ie~ 

Mo!:<!e t.ife!irie serviec = lif6e mOOle phone or internet it~ 

:e.:-HOl'T\e tntemeot =HOt"'>e lnteme:ie~ offer~tlu'o;ti h the e::a Froero/1\ 

: e.:-Motite 1n-.ernet = Mook internet itl'W:e offeted throu-ih W H!S Frocre.in 

~ .?rint t h : OO'A'rllo!ld Lfat: ~ g 

'""' T)-pt 9f~ rvi«: 9 $t1:n-. 

Mo~Life!ir.e 
so,-E-n'6Za so 

!ervice 

Fi>oe6Lif~ 
so,-E-n'6Za so 

!ervice 

G:I 



Attachment F.1

 525 Western Ave –  605-692-6325  PO Box 588 – Brookings, SD 57006-0588  415 4th St – 605-692-6211 

June 2021 

RE:  LIFELINE OUTREACH 
For wireline and wireless service areas 

Types of public places we display posters and brochures promoting the Lifeline discount: 
• Nursing homes
• Senior Living Centers
• SD Social Services offices
• Women’s shelters
• Food Pantry
• Apartment Rental Offices
• Apartment Management Companies
• Country Welfare offices
• Others not listed here

Brookings 
municipal utilities Swittel 

VOICE • VIDEO • DATA 



ATTACHMENT F.2 

Swiftel Communications is required to provide this information to all new customers. 
LIFELINE DISCOUNT FOR TELEPHONE SERVICE IS AVAILABLE- DO YOU QUALIFY? 

Swiftel Communications is authorized to provide the Lifeline telephone discount program to our 
customers. The program was developed in response to concerns about the affordability of service for 
low-income citizens. Participants in the following programs qualify for a monthly discount of $9.25 on 
their Swiftel bill. 

• Medicaid • Federal Public Housing Assistance 

• SNAP - Supplemental Nutrition Assistance Program • SSI - Supplemental Security Income 

• Veteran's Pension or Survivor's Pension 

OR - if household income is at or below 135% of the Federal Poverty Guidelines 

If you qualify, ask sales representative how to apply for this discount. 

I acknowledge that I have read and understand all terms and condl:lons of this contract and assume all responsibility of any charges as 
of the connect date. Responsibility will continue until term of service Is met or service Is terminated. An early termination fee will be 
applied to the account If length of service not fulfilled. I acknowledge that I reviewed Swlftef·s Lifeline discount availability and Swlftef·s 
Acceptable Use Polley. Available at swlftel.net/pollcy 

Signature, ______________________________ Date ______ _ 
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