
WINDSTREAM SERVICES II, LLC  

4001 N. Rodney Parham Road  

Little Rock, Arkansas 72212 

Nicole Winters 

Counsel II 

501.748.6313 

Email: Nicole.Winters@windstream.com 

October 9, 2020 

Patricia Van Gerpen 

Executive Director 

South Dakota Public Utilities Commission 

Capital Building, 1st Floor 

500 East Capital Avenue  

Pierre SD 57501-5070 

Re: Voluntary Cancellation of Certificate of Authority 

Business Telecom, LLC 

Docket No. TC-95-108 

Dear Ms. Van Gerpen: 

Business Telecom, LLC, dba Earthlink Business fka Business Telecom Inc. dba BTI dba Earthlink 

Business (“Business Telecom”)  hereby requests effective immediately, to terminate its non-

dominant Interexchange Carrier (“IXC”) certificate referenced above. 

Business, Telecom requests to surrender and terminate its certificate of authority to provide IXC 

services.  Business Telecom has no IXC customers or operations in the state and therefore, no 

customers will be affected by this voluntary cancellation.   

If you have any questions or concerns, please feel free to contact me at (501) 748-6313 or 

nicole.winters@windstream.com or my paralegal, Kelly Goodnight at (585) 329-6442 or 

kelly.goodnight@windstream.com. 

Sincerely, 

Nicole Winters 

Counsel II 

lOZ WINDSTREAM 




