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DON FERGUSON, Founder & CEO

Don Ferguson is Founder and CEO of NGA 911 LLC, a leading innovator in the adoption of
Next Generation 9-1-1. Prior founding NGA 911, Don was CEO from Mobiletrec from 2008-
2015. Don served as a member of President Barack Obama's technology and Innovation
brainstorming team on modernizing public safety communications. Don has also held various
positions in other technology companies.

ED VEA, Chief Technology Officer

Ed is an engineering executive with global experience in telecommunications and next
generation technologies. At NGA, he is member of an unparalleled team of industry experts
engineering Next Generation 9-1-1 for the Cloud where it belongs. Previously, he also served as
a member of the FirstNEt response team covering engineering, quality, process and solution
modeling tasks for Rivada Networks. He also had various positions at other telecommunications
and related companies including those a focus on public safety communications systems.

DAROLD WHITMER, Senior Vice President, Strategic Relationships

Darold joins the team with 25 years of service in Public Safety, most recently leading Frontier
Communications 9-1-1 sales efforts in California. Darold leads NGA 911 in developing new
relationships and nurturing existing ones as we work toward our goal of moving public safety
into affordable, effective, streamlined NG9-1-1 services.

BILL MUNN, Vice President

Bill is a lifelong emergency services professional with a passion for public safety. As Executive
Director of the Tarrant County 9-1-1 District, he spearheaded the successful implementation of
an enhanced 9-1-1 network serving 1.9 million people in the DFW area.

MICHELLE BLAND, Senior Vice President, Operations

With 10 years’ experience in the industry, Michelle Bland joins NGA 911 as Senior Vice
President of Operations. She began her emergency services career as 9-1-1 program manager for
the California Highway Patrol, later moving into a role as Procurement Manager for the
California Department of Technology.

MIGUEL MARTINEZ, Senior Solutions Engineer

Miguel has almost 30 years in the telecommunications industry. In his previous role as a Sales
Engineer with Motorola, Miguel was actively involved in the design and engineering of many 9-
1-1 solutions, from small 2-position PSAPs to hosted, regional systems.

STEVE O'CONNOR, Industry Compliance

Steve has over 30 years’ experience in public safety. He currently serves as Co-Chair of NENA’s
13 Architecture Working Group, managing and overseeing the development of the NENA i3
Standard for Next Generation 9-1-1.





