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BEFORE THE  
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 

 
Application of 
 
Vesta Solutions, Inc. 
 
for a Certificate of Authority to Provide 
Local Exchange and Interexchange 
Long Distance Services in the State of 
South Dakota 

) 
) 
) 
) 
) 
) 
) 
) 

 
 
 
Docket No. TC19-_________ 

 
APPLICATION OF VESTA SOLUTIONS, INC. 

 Vesta Solutions, Inc. (“Vesta” or “Applicant”), by its undersigned counsel and pursuant 

to Sections 20:10:32:03 and 20:10:24:02 of the Administrative Rules of South Dakota, hereby 

applies for a certificate of authority from the South Dakota Public Utilities Commission 

(“Commission”) to provide local exchange services and interexchange long distance services in 

the state of South Dakota.  Vesta submits the following information in support of this 

Application: 

(1) The applicant’s name, address, telephone number, facsimile number, web page 
URL, and E-mail address: 

Vesta Solutions, Inc. 
P.O. Box 9007 
42555 Rio Nedo  
Temecula, CA 92589-9007 
Tel: (951) 719-2120 
Fax: (951) 296-2727 
http://www.vestapublicsafety.com/ 
Paula.Pileggi@motorolasolutions.com 
 

(2) A description of the legal and organizational structure of the applicant’s company: 

Applicant is a California corporation.  A copy of Applicant’s amended articles of 

incorporation is attached as Exhibit A.  Applicant’s current organizational chart is attached as 

Exhibit B.   
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(3) The name under which the applicant will provide local exchange services and 
interexchange services if different than in subdivision (1) of this section: 

Applicant will provide services under the name Vesta Solutions, Inc. 

(4) The location of the applicant’s principal office, if any, in this state and the name and 
address of its current registered agent, if applicable: 

Applicant does not have a principal office in South Dakota.  The name and address of 

Applicant’s current registered agent is: 

C T Corporation System  
 319 S. Coteau St.  
 Pierre, SD 57501-3187 

(5) A copy of the applicant’s certificate of authority to transact business in South 
Dakota from the secretary of state: 

A copy of Applicant’s certificate of authority to transact business in South Dakota is 

attached as Exhibit C.   

(6) A description of the applicant’s experience providing any telecommunications 
services in South Dakota or in other jurisdictions, including the types of services 
provided, and the dates and nature of state or federal authorization to provide the 
services: 

Applicant has not previously provided telecommunications services in South Dakota.  

Applicant is currently authorized to provide telecommunications services, including 9-1-1 

services, in California, Florida, Maryland, Minnesota, New Jersey, New York, North Carolina, 

Pennsylvania, South Carolina, Texas, Utah, and Virginia.1  Applicant has also applied for 

authority to operate as a 9-1-1 system provider in Illinois.  A chart summarizing the types of 

services authorized and the dates of authorization is attached as Exhibit D. 

(7) Names and addresses of applicant’s affiliates, subsidiaries, and parent 
organizations, if any: 

                                                            
1 Applicant is authorized to provide service in Virginia through Applicant’s wholly owned 
subsidiary, Vesta Solutions of Virginia, Inc. 
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Applicant is a direct wholly owned subsidiary of Plant Holdings, Inc. and an indirect 

wholly owned subsidiary of Motorola Solutions, Inc. (“MSI”), a publicly traded company.  

Applicant has two subsidiaries: Vesta Solutions of Virginia, Inc. and Vesta Solutions 

Communications Corp.  MSI’s address is 500 W. Monroe Street, Chicago, Illinois 60661.  The 

address for each of Plant Holdings, Inc., Vesta Solutions of Virginia, Inc., and Vesta Solutions 

Communications Corp. is P.O. Box 9007, 42555 Rio Nedo, Temecula, CA 92589-9007. 

Through common ownership, Applicant is affiliated with other MSI subsidiaries that are 

not authorized to provide telecommunications services and are not identified here.  A list of 

MSI’s major subsidiaries is provided as Exhibit 21 to MSI’s most recent SEC Form 10-K, a copy 

of which is attached as Exhibit F. 

(8) A list and specific description of the types of services the applicant seeks to offer and 
how the services will be provided including: 

(a) Information indicating the classes of customers the applicant intends to 
serve: 

Applicant intends to serve and work collaboratively with government and quasi-

government public safety answering points (“PSAPs”), voice over Internet protocol (“VoIP”) 

providers, incumbent local exchange carriers (“ILECs”), wireless providers, competitive local 

exchange carriers (“CLECs”), and/or other local 9-1-1 authorities.  Applicant plans to serve 

PSAPs that seek to transition from existing legacy networks to next generation 9-1-1 (“NG9-1-

1”) networks or that seek network components in connection with their 9-1-1 call handling 

systems. 

(b) Information indicating the extent to and time-frame by which applicant will 
provide service through the use of its own facilities, the purchase of 
unbundled network elements, or resale: 

Applicant intends to provide service as soon as practicable upon grant of this Application.  

However, initiation of operations will first require negotiation of interconnection agreements 
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with other service providers, including successful completion of the installation and/or 

procurement of any facilities needed for Applicant to provide services in South Dakota.  As the 

time periods required to complete such actions may vary, a firm timeline for the initiation of 

service has not yet been established. 

(c) A description of all facilities that the applicant will utilize to furnish the 
proposed local exchange services, including any facilities of underlying 
carriers: 

Applicant does not currently own facilities or property in South Dakota but will acquire 

or construct facilities in the state as necessary to provide its services.  To facilitate deployment of 

services, Applicant intends to enter into interconnection agreements and/or other agreements 

with other service providers as permitted under the federal Telecommunications Act of 1996, 47 

U.S.C. § 251(c). 

(d) Information identifying the types of services it seeks authority to provide by 
reference to the general nature of the service: 

Applicant intends to offer 9-1-1 emergency services to government and quasi-

government PSAPs.  The Vesta portfolio of NG9-1-1 emergency services includes IP-based 9-1-

1 call routing, database services, database management, and network services to promote 

advancement and migration of PSAP networks to the NG9-1-1 architecture.  Applicant will not 

provide long distance voice toll services or local exchange voice dial tone services to residential 

or business customers. 

(9) A service area map or narrative description indicating with particularity the 
geographic area proposed to be served by the applicant: 

Applicant proposes to offer 9-1-1 emergency services throughout the state of South 

Dakota.  Applicant seeks statewide authority. 

(10) Information regarding the technical competence of the applicant to provide its 
proposed local exchange services including: 
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(a) A description of the education and experience of the applicant’s management 
personnel who will oversee the proposed local exchange services: 

Applicant is technically and managerially qualified to provide 9-1-1 services in South 

Dakota.  Since 1968, Vesta has been serving the communications needs of its valued customers, 

primarily public and private sector organizations that include state and local public safety 

agencies, corporate entities, and the federal government.  In 2016, Frost & Sullivan selected 

Vesta, then Airbus DS Communications, to receive the 2016 Best Practices Award as the North 

American NG9-1-1 Contact Handling Solution Company of the Year.2  Brendan Read, Senior 

Industry Analyst of Frost & Sullivan, stated that as “[t]he leading provider of call handling 

solutions, [Vesta] understands the requirements of jurisdictions large, small, and jointly operated 

geodiverse agencies.  Vesta® NG911 solutions operate on a flexible, open architecture, 

accommodating regional cooperation, as well as local customization.  Adaptable to the unique 

needs and goals of any jurisdiction or agency, the Vesta suite furnishes the most powerful 

NG911 solutions on the market.”3  Vesta employs a highly skilled leadership team, including 

engineers and technical personnel in the communications and public safety industries.  

Descriptions of the professional backgrounds and experience of Applicant’s key management 

personnel are attached as Exhibit E.   

(b) Information regarding policies, personnel, or arrangements made by the 
applicant which demonstrates the applicant’s ability to respond to customer 
complaints and inquiries promptly and to perform facility and equipment 

                                                            
2 Frost & Sullivan, 2016 North American Next Generation 911 Contact Handling Solution 
Company of the Year Award (2016), available at http://www.vestapublicsafety.com/pdf/frost-
sullivan-study.pdf.  
3 Vesta Solutions, Inc., “Frost & Sullivan Selects Motorola Solutions|home of VESTA® as the 
NG9-1-1 Company of the Year,” http://www.vestapublicsafety.com/misc/frost-sullivan.php; see 
also Market Wired, “Frost & Sullivan Commends Airbus DS Communications for Adding High 
Value to the NG911 Market with its VESTA® Solution Suite” (Nov. 7, 2016), available at 
http://www.marketwired.com/press-release/frost-sullivan-commends-airbus-ds-communications-
adding-high-value-ng911-market-with-2173359.htm.  



6 
 

maintenance necessary to ensure compliance with any commission quality of 
service requirements: 

The Vesta Solutions Service Desk is the central point of contact for customers to report 

incidents and submit requests.  Co-located with the Technical Support Center within the Network 

Security Operations Center (“NSOC”), the Service Desk provides 24/7/365 availability to 

promptly assist with customer service needs.  The Service Desk can be reached via telephone at 

(844) 373-6427 or by email at VestaNSOC@motorolasolutions.com.  Applicant will perform 

network and equipment maintenance necessary to ensure that appropriate service levels are 

maintained. 

(11) Information explaining how the applicant will provide customers with access to 
emergency services such as 911 or enhanced 911, operator services, interexchange 
services, directory assistance, and telecommunications relay services: 

Applicant respectfully requests a waiver of this requirement to the extent necessary 

because it is not applicable to the services that Applicant will provide.  As noted above, 

Applicant will provide 9-1-1 emergency services to government and quasi-government PSAPs.  

Applicant will not provide long distance voice toll services or local exchange voice dial tone 

services to residential or business customers and therefore will not provide customers with 

access to any of the services referenced above.  Waiver of this requirement is in the public 

interest and is not contrary to universal service, the public safety and welfare, and quality of 

service.  Consistent with S.D. Admin. R. 20:10:32:10, waiver of this requirement is therefore 

appropriate.   

(12) For the most recent 12 month period, financial statements of the applicant 
consisting of balance sheets, income statements, and cash flow statements.  The 
applicant shall provide audited financial statements, if available: 
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Applicant is an indirect wholly owned subsidiary of MSI, a publicly traded company.  A 

copy of MSI’s most recent SEC Form 10-K containing MSI’s consolidated financial statements 

is attached as Exhibit F.   

(13) Information detailing the following matters associated with interconnection to 
provide proposed local exchange services: 

(a) The identity of all local exchange carriers with which the applicant plans to 
interconnect: 

Applicant plans to submit a competitive bid in response to Request for Proposal No. 1569 

(the “RFP”) issued by the State of South Dakota’s Office of Procurement Management regarding 

Emergency Services IP Network, Statewide Host Remote Call Answering System and Managed 

Services.  Section 3.8 of the RFP requires the vendor to file bona fide requests for connectivity 

with all phone providers – i.e., all local exchange carriers (“LECs”), CLECs, rural local 

exchange carriers (“RLECs”), ILECs, all wireless carriers, VoIP carriers, and any other 9-1-1 

call source as may be identified by the South Dakota 9-1-1 Board for interconnection to and 

processing by the NG9-1-1 system as required by law.  Applicant plans to interconnect with all 

South Dakota local exchange carriers pursuant to this RFP requirement where technically 

feasible and required by law.   

(b) The likely timing of initiation of interconnection service and a statement as to 
when negotiations for interconnection started or when negotiations are likely 
to start: 

Applicant intends to begin interconnection negotiations and initiate interconnection 

service as soon as possible, though firm timelines have not yet been established. 

(c) A copy of any request for interconnection made by the applicant to any local 
exchange carrier: 

Applicant has not yet made requests for interconnection to any local exchange carriers. 
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(14) A description of how the applicant intends to market its services, its target market, 
whether the applicant engages in multilevel marketing, and copies of any company 
brochures that will be used to assist in sale of the services: 

As noted above, Applicant intends to offer 9-1-1 emergency services to government and 

quasi-government PSAPs.  Applicant will market services by direct contact with its potential 

customers and existing customers, who have purchased and who utilize the Applicant’s call 

handling equipment.  Applicant does not engage in multilevel marketing.  A copy of Applicant’s 

company brochure that will be used to assist in the sale of services is attached as Exhibit G.   

(15) If the applicant is seeking authority to provide local exchange service in the service 
area of a rural telephone company, the date by which the applicant expects to meet 
the service obligations imposed pursuant to § 20:10:32:15 and applicant’s plans for 
meeting the service obligations: 

This Question is not applicable to the services that Applicant will provide.  As noted 

above, Applicant will provide 9-1-1 emergency services to government and quasi-government 

PSAPs.  Applicant will not provide long distance voice toll services or local exchange voice dial 

tone services to residential or business customers. 

(16) A list of the states in which the applicant is registered or certified to provide 
telecommunications services, whether the applicant has ever been denied 
registration or certification in any state and the reasons for any such denial, a 
statement as to whether or not the applicant is in good standing with the 
appropriate regulatory agency in the states where it is registered or certified, and a 
detailed explanation of why the applicant is not in good standing in a given state, if 
applicable: 

A list of the states in which Applicant is registered or certified to provide 

telecommunications services is attached as Exhibit D.  Applicant has never been denied 

registration or certification in any state.  Applicant is in good standing with the appropriate 

regulatory agencies in the states where it is authorized to provide service. 

(17) The names, addresses, telephone numbers, E-mail addresses, and facsimile numbers 
of the applicant’s representatives to whom all inquiries must be made regarding 
customer complaints and other regulatory matters: 
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Paula N. Pileggi 
Vesta Solutions, Inc. 
P.O. Box 9007 
42555 Rio Nedo  
Temecula, CA 92589-9007 
Tel: (951) 719-2120 
Fax: (951) 296-2727 
Paula.Pileggi@motorolasolutions.com 

(18) Information concerning how the applicant plans to bill and collect charges from 
customers who subscribe to its proposed services: 

Applicant’s government and quasi-government PSAP customers will be billed in 

accordance with the terms of their individually negotiated contracts. 

(19) Information concerning the applicant’s policies relating to solicitation of new 
customers and a description of the efforts the applicant shall use to prevent the 
unauthorized switching of local service and interexchange customers by the 
applicant, its employees, or agents: 

Applicant intends to solicit customers currently using Vesta call handling products as 

well as responding to requests for proposals and/or the needs of new customers.  As noted above, 

Applicant intends to offer 9-1-1 emergency services to government and quasi-government 

PSAPs.  Because Applicant will not provide long distance voice toll services or local exchange 

voice dial tone services to residential or business customers, the portion of this Question 

pertaining to the unauthorized switching of end-user customers is not applicable. 

(20) The number and nature of complaints filed against the applicant with any state or 
federal commission regarding the unauthorized switching of a customer’s 
telecommunications provider and the act of charging customers for services that 
have not been ordered: 

Applicant has not been the subject of any complaints filed with any state or federal 

commission regarding the unauthorized switching of a customer’s telecommunications provider 

or the act of charging customers for services that have not been ordered. 

(21) Information concerning how the applicant will make available to any person 
information concerning the applicant’s current rates, terms, and conditions for all 
of its telecommunications services: 
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As noted above, Applicant will not provide long distance voice toll services or local 

exchange voice dial tone services to residential or business customers.  The rates, terms, and 

conditions for Applicant’s 9-1-1 emergency services will be set forth in individually negotiated 

contracts with Applicant’s government and quasi-government PSAP customers. 

(22) Information concerning how the applicant will notify a customer of any materially 
adverse change to any rate, term, or condition of any telecommunications service 
being provided to the customer. The notification must be made at least thirty days 
in advance of the change: 

Applicant will notify its government and quasi-government PSAP customers of any 

materially adverse changes to the rates, terms, and conditions of Applicant’s 9-1-1 emergency 

services pursuant to the terms of their individually negotiated contracts. 

(23) A written request for waiver of those rules believed to be inapplicable: 

Because Applicant will not provide long distance voice toll services or local exchange 

voice dial tone services to residential or business customers, Applicant respectfully requests a 

waiver of S.D. Admin. R. 20:10:32:10, which requires telecommunications companies providing 

local exchange services to make the following services available their customers: (1) access to 

the public switched network; (2) access to emergency services such as 911 or enhanced 911; 

(3) access to a local directory and directory assistance; (4) access to operator services; 

(5) telecommunications relay service capability or access necessary to comply with state and 

federal regulations; (6) nonpublished service upon written or verbal request of the customer; and 

(7) access to interexchange services. 

(24) Federal tax identification number and South Dakota sales tax number: 

Applicant’s federal tax identification number is 95-2580952.  Applicant’s South Dakota 

sales tax number will be obtained upon commencing services in South Dakota. 

(25) Other information requested by the commission needed to demonstrate that the 
applicant has sufficient technical, financial, and managerial capabilities to provide 



the local exchange services it intends to offer consistent with the requirements of 
this chapter and other applicable rules and laws: 

Granting this Application will serve the public interest. Applicant seeks a certificate of 

authority to provide 9-1-1 emergency services to government and quasi-government PSAPs 

throughout South Dakota, which will accelerate the development and deployment ofNG9-1-1 

services and promote more robust public safety offerings that will benefit and protect South 

Dakota residents. Accordingly, Applicant respectfully requests that the Commission grant this 

Application expeditiously. 

Dated: February 7, 2019 

Respectfully submitted, 

By�4r1,.· • J.. r · �� 
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Bennett L. Ross 
Daniel P. Brooks 
WILEY REIN LLP 
1776 K Street, NW 
Washington, DC 20006 
Tel: (202) 719-7000 
Fax: (202) 719-7049 
bross@wileyrein.com 
dbrooks@wileyrein.com 

Counsel for Vesta Solutions, Inc. 



CERTIFICATE OF SERVICE 

I hereby certify that on February 7, 2019, a copy of the foregoing Application of Vesta 

Solutions, Inc. for a Certificate of Authority to Provide Local Exchange and Interexchange Long 

Distance Services in the State of South Dakota was served by first-class mail, postage prepaid, to 

the certificated local exchange carriers identified on the attached list of competitive and 

incumbent local exchange carriers. 

'--t:>�<?-� 
Daniel P. Brooks 
WILEY REIN LLP 

Counsel for Vesta Solutions, Inc. 
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South Dakota Incumbent and Competitive Local Exchange Carriers 

Cheyenne River Sioux Tribe Telephone Authority  
Mona Thompson, General Manager 
PO Box 810 
Eagle Butte, SD 57625 
 

Midstate Communications, Inc.  
Mark Benton, General Manager  
PO Box 48 
Kimball, SD 57355 
 

Jefferson Telephone LLC dba Long Lines 
Tom Connors, Manager 
PO Box 128 
Jefferson, SD 57038-0128 
 

Santel Communications Cooperative  
Ryan Thompson, Manager 
PO Box 67 
Woonsocket, SD 57385-006 
 

Clarity Telecom LLC dba Vast Broadband 
fka Knology Community Telephone, Inc. dba  
   WOW! 
912 S. Main Street, Suite 106 
Sikeston, MO 63801 
 

Golden West Telecommunications Cooperative Inc. dba  
   Golden West Telecommunications 
Denny Law, General Manager  
PO Box 411 
Wall, SD 57790 
 

Fort Randall Telephone Company 
Bruce Hanson, General Manager  
722 West Highway 46 
Wagner, SD 57380 
 

James Valley Cooperative Telephone Co.  
James Groft, General Manager 
PO Box 260 
Groton, SD 57445-0260 
 

Kennebec Telephone Company 
Rod Bowar, General Manager  
PO Box 158 
Kennebec, SD 57544 

RC Technologies fka Roberts County Telephone Assn.  
Scott Bostrom, Operations Manager 
PO Box 197 
New Effington, SD 57255 
 

Qwest Corp. dba CenturyLink QC  
100 CenturyLink Drive 
Monroe, LA 71203 

TrioTel Communications, Inc.  
Bryan Roth, General Manager  
PO Box 630 
Salem SD 57078 
 

Alliance Communications Cooperative, Inc.  
Ross Petrik, General Manager 
PO Box 349 
Garretson, SD 57030 
 

Valley Telecommunications Coop. Assn. 
Jeff Symens, General Manager 
PO Box 7 
Herreid, SD 57632 
 

Interstate Telecommunications Cooperative, Inc. 
Bryan Roth, General Manager 
PO Box 920 
Clear Lake SD 57226 
 

West River Cooperative Telephone Co. 
Colle Nash, General Manager 
PO Box 39 
Bison, SD  57620-0039 

Beresford Municipal Telephone Co. 
Todd Hansen, General Manager  
101 North 3rd St. 
Beresford, SD 57004 
 

West River Telecommunications Coop.  
Bonnie Krause, CEO/General Manager  
PO Box 467 
Hazen, ND 58545 
 

City of Faith Telephone Company  
Deb Brown, Finance Officer 
PO Box 368 
Faith, SD 57626 
 

Consolidated Telcom  
Ken Wiesenberg 
PO Box 1408 
Dickinson, ND 58601 
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City of Brookings Municipal Telephone  
Steve Meyer, General Manager 
PO Box 588 
Brookings, SD 57006 
 

Farmers Mutual Tel. Co.  
Kevin Beyer 
PO Box 368 
Bellingham, MN 56212 
 

Citizens Telecommunications Company of 
   Minnesota, LLC  
Scott Bohler 
100 CTE Drive 
Dallas, PA 18612 
 

Heartland Telecommunications Company of Iowa  
   aka Premier Communication 
Ryan Boone 
339 First Ave. NE  
Sioux Center, IA 51250 
 

Dickey Rural Tel. Coop.  
Bob Johnson 
PO Box 69 
Ellendale, ND 58436 
 

RT Communications, Inc. 
Becky Dooley, General Manager  
PO Box 506 
Worland, WY 82401 
 

Great Plains Communications LLC 
Rodney Thiemann 
P O Box 500 
Blair, NE  68008 
 

Valley Tel. Co. 
Mary Jo Biegler, Controller  
P O Box 277, 100 Main St.  
Underwood, MN 56586 
 

Northeast Nebraska Telephone Co.  
Emory Graffis 
110 East Elk St.  
Jackson, NE 68743 
 

Venture Communications Cooperative 
Randy Houdek, General Manager 
PO Box 157 
Highmore, SD 57345 
 

Red River Rural Telephone Association  
Jeffrey J. Olson 
PO Box 136 
Abercrombie, ND 58001-0136 
 

321 Communications, Inc. 
4600 Touchton Rd Suite 1150 
Jacksonville, FL 32246 
 

Three River Telco  
Neil Clausen 
PO Box 66 
Lynch, NE 68757 
 

365 Wireless, LLC 
2859 Paces Ferry Road, Ste 1850 
Atlanta, GA 30339 
 

Access Point, Inc. 
Richard E. Brown, President  
1100 Crescent Green, Suite 109 
Cary NC 27518 
 

BEK Communications Cooperative 
200 East Broadway 
PO Box 230 
Steele, ND 58482-0230 
 

ACN Communication Services, LLC  
   fka ACN Communication Services, Inc. 
Jeremy Smuckler, General Counsel, North America 
1000 Progress Place 
Concord, NC 28025 
 

Birch Communications, Inc. 
320 Interstate North Parkway SE  
Atlanta, GA 30339 
 

Airespring, Inc. 
Avi Lonstein, President 
7800 Woodley Ave  
Van Nuys CA 91406 
 

Blackfoot Communications, Inc.  
1221 North Russell Street  
Missoula, MT 59808 
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Airus, Inc. fka IntelePeer, Inc. 
840 S. Canal Street, 7th Floor  
Chicago, IL 60607 
 

BlueBird Communications SD LLC  
387 Park Ave South 5th Floor 
New York, NY 10016 
 

ANPI Business, LLC 
3905 Annapolis Lane North, Suite 195 
Plymouth, MN 55447 
 

Broadsmart Global, Inc. 
560 Village Blvd. Suite 120 
West Palm Beach, FL 33409 
 

ANPI , LLC fka Associated Network Partners, Inc.  
550 West Adams Street, Suite 900 
Chicago IL 60661 
 

Broadview Networks, Inc.  
1018 West 9th Ave. 
King of Prussia, PA 19406 

AT&T Corp. fka AT&T Communications  
   of the Midwest, Inc.  
2535 E. 40th Ave. Rm. D3252 
Denver, CO 80205 
 

Broadvox-CLEC, LLC 
75 Erieview Plaza, Suite 400 
Cleveland, OH 44114 
 

Bandwidth.com CLEC, LLC 
Lisa Jill Freeman, Vice President &  
   Regulatory Compliance Officer, Legal Department 
900 Main Campus Drive, Suite 500 
Raleigh, NC 27606 
 

BullsEye Telecom, Inc. 
25925 Telegraph Road, Suite 210 
Southfield, MI 48033 
 

BCN Telecom, Inc. 
Richard M. Boudria, President  
1200 Mt. Kemble Ave. 3rd Floor 
Morristown, NJ 07960 
 

CBTS Technology Solutions LLC fka Cincinnati Bell  
   Any Distance Inc.  
221 E. Fourth St., Room 103-1080 
Cincinnati, OH 45202 
 

CenturyLink Communications, LLC  
100 CenturyLink Drive 
Monroe, LA 71203 
 

EarthLink Business 
2851 Charlevoix Dr. SE Ste 209 
Grand Rapids, MI 49546 
 

Clarity Telecom LLC dba Vast Broadband 
fka Knology Community Telephone, Inc. dba     
   WOW! 
912 S. Main Street, Suite 106 
Sikeston, MO 63801 
 

Education Networks of America, Inc. 
618 Grassmere Park Dr., Ste. 12 
Nashville, TN 37211 
 

Clarity Telecom LLC dba Vast Broadband 
   fka Knology of the Plains, Inc dba WOW! Internet,   
   Cable and Phone  
5100 S. Broadband Lane 
Sioux Falls SD 57108 
 

eNetworks, LLC 
10130 Mallard Creek Rd Ste 300 
Charlotte, NC 28262 
 

Common Point LLC  
550 W. Adams St. 
Chicago, IL 60661 
 

EnTelegent Solutions, Inc. 
2520 Whitehall Park Dr., Suite 200 
Charlotte, NC 28273 
 

COMTECH 21, LLC 
One Barnes Park South  
Wallingford CT 06492 
 

ExteNet Systems, Inc. 
3030 Warrenville Road, Ste. 340 
Lisle, IL 60532 
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Consolidated Comms Enterprise Services, Inc.  
121 S 17th St. 
Mattoon, IL 61938 
 

FiberComm, L.C. 
Michael J. Massey, General Manager  
1605 9th Street 
Sioux City IA 51101-2019 
 

Crexendo Business Solutions, Inc. 
1615 S. 52nd St. 
Tempe, AZ 85281 
 

France Telecom Corporate Solutions, L.L.C. 
13775 McLearen Road, Mail Stop 1100 
Oak Hill VA 20171-3212 
 

Crown Castle NG Central LLC  
2000 Corporate Dr. 
Canonsburg, PA 15317 
 

GC Pivotal, LLC dba Global Capacity 
7900 One Tysons Place 
McLean VA 22102 
 

dishNet Wireline LLC fka Liberty-Bell Telecom,   
   LLC dba Dish Network Phone & Internet  
1595 Peachtree Parkway, 204-337 
Cumming GA 30041 
 

Granite Telecommunications, LLC  
Robert T. Hale, Jr., President 
100 Newport Avenue Ext.  
Quincy MA 02171 
 

Greenfly Networks Inc., dba Clearfly  
   Communications  
222 N. 32nd St. Ste. 904 
Billings, MT 59101-1974 
 

Matrix Telecom LLC Matrix Telecom, LLC fka  
   Matrix Telecom, Inc. dba Matrix Business  
   Technologies, Trinsic Communications, VarTec  
   Telecom, Excel Telecommunications, Impact Telecom,  
   Americatel 
433 E. Las Colinas Blvd., Suite 500  
Irving, TX 75039 
 

IDT America, Corp. 
Carl Wolf Billek, Associate General Counsel  
520 Broad Street 
Newark NJ 07102-3111 
 

MCC Telephony of the Midwest, Inc. dba Mediacom  
One Mediacom Way 
Mediacom Park NY 10918 
 

InContact, Inc. d/b/a UCN, Inc. f/k/a Buyers United,  
   Inc. d/b/a BuyersOnline and d/b/a United Carrier  
   Networks 
Kimm Partridge 
75 West Town Ridge Parkway, Tower 1 
Sandy, UT 84070 
 

MCImetro Access Transmission Services, Corp.  
   d/b/a Verizon Access Transmission Services 
5055 North Point Parkway 
Alpharetta, GA 30022 
 

Lingo Communications North, LLC fka Ionex  
   Communications 
North, LLC dba Birch Communications  
115 Gateway Drive 
Macon, GA  31210  
 

McLeodUSA Telecommunications Services LLC  
   dba PAETEC Business Services  
4001 N. Rodney Parham Rd. 
Little Rock AR 72212 
 

Level 3 Communications, LLC 
100 CenturyLink Drive 
Monroe, LA 71203 
 

Metropolitan Telecommunications of South Dakota, Inc. 
David Aronow, President 
55 Water Street, 32nd Floor  
New York, NY  10041 
 

Level 3 Telecom Data Services, LLC  
   fka TW Telecom Data Services LLC 
100 CenturyLink Drive 
Monroe, LA 71203 
 

Midcontinent Communications 
General Counsel 
3901 North Louise Avenue 
Sioux Falls SD 57107 
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Long Lines Metro f/k/a CommChoice, LLC  
Jill Thornton 
PO Box 67 
Sergeant Bluff IA 51054-0067 
 

Midstate Communications, Inc. fka Midstate Telecom,  
   Inc. 
Mark D. Benton  
120 East 1st Street, PO Box 48 
Kimball SD 57355 
 

MAGICJACK SMB, INC. 
P.O. Box 6785 
West Palm Beach, FL 33404-6785 
 

Mitel Cloud Services, Inc. fka Mitel NetSolutions, Inc.  
1146 N. Alma School Rd. 
Mesa, AZ 85201-3000 
 

Mobilitie, LLC 
660 Newport Center Drive; Suite 200  
Newport Beach, CA 92660 
 

NOS Communications, Inc. d/b/a International Plus,   
   d/b/a 011 Communications, d/b/a Internet Business  
   Association, d/b/a Ivantage Network Solutions, and  
   d/b/a Blueridge Telecom Systems 
250 Pilot Rd. Ste 300  
Las Vegas NV 89119 
 

Mobilitie Management, LLC  
660 Newport Center Drive 
Newport City, VA 22102 
 

Onvoy, LLC fka Onvoy, Inc. dba Onvoy Voice Services  
103000 6th Ave. N. 
Plymouth, MN 55441 
 

Native American Telecom LLC 
PO Box 963 
Sioux Falls, SD 57101 
 

Peerless Network, Inc. 
222 S. Riverside Plaza, Ste. 2730 
Chicago, IL 60606 
 

Nebraska Technology & Telecommunications, Inc.   
   (NT&T)  
2308 S. 156th Circle 
Omaha, NE 68130 
 

Quantumshift Communications d/b/a Vcom Solutions  
Jenna Brown 
12657 Alcosta Blvd., Suite 418  
San Ramon CA 94583 
 

NetFortris Acquisition Co., Inc. 
5601 6th Ave S., Suite 200 
Seattle, WA 98108 

 

RC Technologies fka Roberts Co. Telephone Coop.  
   Assn. dba RC Communications Inc, DBA RC Services 
PO Box 197 
New Effington, SD 57255 
 

Neutral Tandem-South Dakota, LLC  
550 West Adams Street, Suite 900 
Chicago, IL 60661 

 

South Dakota Network, LLC d/b/a SDN  
   Communications  
2900 West 10th Street 
Sioux Falls, SD 57104-2543 
 

New Horizons Communications Corp.  
200 Baker Avenue, Suite 300 
Concord, MA 01742 

 

Spectrotel, Inc. dba OneTouch Communications,  
   Touch Base Communications  
1595 Peachtree Pkwy, Ste 204-337 
Cumming, GA 30041 
 

NextGen Communications, Inc.  
275 West St., Suite 400 
Annapolis MD 21401 

 

Sprint Communications Company L P  
6200 Sprint Parkway 
Shawnee, KS 66226 
 

Northern Valley Communications, LLC 
James Groft  
PO Box 320 
Groton, SD 57445 

 

SQF, LLC 
16 Middle Street, 4th Floor  
Portland, ME 04101 
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Talk America Services, LLC  
10802 Executive Center Drive  
Benton Building, Suite 300  
Little Rock, AR 72211 
 
 

XO Communications Services, LLC f/k/a  
   XO Network Services, Inc. d/b/a XO LDS  
Kelly Faul 
1320 N. Courthouse Rd., 9th Floor  
Arlington, VA 22201 
 

Teleport Communications America  
2535 E. 40th Ave. Rm. D3252 
Denver, CO 80205 
 

YMax Communications Corp.  
Mark Pavol, Regulatory Manager 
560 Village Blvd. Suite 120 
PO Box 6785 
West Palm Beach FL 33404-6785 
 

Time Clock Solutions, LLC 
6920 Spring Valley Drive, Suite 101  
Holland, Ohio 43528 
 

Zayo fka 360networks (USA) Inc.  
1621 18th Street, Suite 100 
Denver, CO 80202 
 

Velocity The Greatest Phone Company Ever, Inc.  
7130 Spring Meadows West Drive 
Holland, Ohio 43528 
 

ATV Holdings, LLC dba Mitchell Telcom 
1801 N. Main St., Suite 25 
Mitchell, SD  57301 

West Safety Communications fka Intrado  
   Communications Inc.  
1601 Dry Creek Drive 
Longmont CO 80503 
 

Crown Castle Fiber LLC 
1220 Augusta Drive 
Suite 600 
Houston, TX  77057 

West Telecom Services, LLC 
3200 West Pleasant Run Road, Suite 300  
Lancaster, TX 75146 
 

Sage Telecom Communications, LLC dba TruConnect 
149 South Hill Street, Suite H-400 
Los Angeles, CA  90015 

Wide Voice, LLC 
410 South Rampart, Suite 390  
Las Vegas, NV 89145 
 

Windstream NTI, LLC 
4001 N. Rodney Parham Road 
Little Rock, AR 72212 

Windstream KDL, LLC 
4001 N. Rodney Parham Road 
Little Rock, AR 72212 
 

 

 


