
July 11, 2018 

Executive Director 

~ 
/P4.. 

§nTouch 
WIRELESS 
POW\t.flt:U liY t,QOMt..fiANQ WIHLLtS& 

South Dakota Public Utilities Commission 
500 E. Capitol Ave 
Pierre, SD 57501 

RE: FCC Form 481Filed on behalf of Boomerang Wireless, LLC d/b/a enTouch Wireless 

Dear Staff, 

Boomerang Wireless, LLC d/b/a enTouch Wireless was designated a Lifeline Broadband Provider by the 

FCC on December 1, 2016. Pursuant to FCC requirements under 47 C.F.R. § 54.422, enclosed please find 

a copy of the FCC Form 481 that was filed with USAC . We are also required to provide a copy to you. 

If you have any questions regarding this filing, please contact me at (319) 294-6080 or 

regulatory@entouchwireless.com. 

Respectfully submitted, 

/s/ Julia Redman Carter 

Julia Redman Carter 

Regulatory& Compliance Officer 

Boomerang Wireless, LLC d/b/a enTouch Wireless 



FCC Form 481 • carrier Annual Reporting 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person ldentitied in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> 

Form Type 

399022 

Boomerang Wirelc.se LLC 

2019 

Julia Rcdman•Cartcr 

3192946080 ext. 

rcgu latorySentouchwircleaa. com 

54. 422 

FCCFonn411 

0MB Control No. 30i0-09l6/0MB c-ol No. JO&O.OIU 
July 2011 

Page 1 

Page 1 



(200) Senlke Outase Reportln1 (Voice) 

Data Collection Fonn 

<010> Study Alu Code 

<015> Study Atta Name 

<020> Pro ram Year 

<O)O> ConUct Name · Pers.on USAC should contact re1udm1 this data 

<O)S> Contact Telephone Number . Number of person ld entlntd In d ata lint <010> 

<0)9> Cont.ct (mad Addreu • (mail Address o f person Identified In data line <030> 

JUOll 

Dooaeu.r:q Niuleu t.LC 

101' 

Jul l a Re~n•cart.er 

Jlt:UUOIO ext.. 

re1',ll a toryttcntouehv J re le•• . com 

<210> For the prior e1lend1t yur, were there any reportable voice service out11es7 

<llO> <a> <b l> <b l> 3> > <cl> «2> 
HORS 

Refennu Outaa•Start Ouuie Start Out.at • End Outate End Numberol 
Numbtt o,,. Timt Date Tlme Cu1tom1r1 Affected Total Numbfl' of 

Customers 

<d> 

9U h dllllH 

Afft<t•d 
IV••/ Nol 

Pace 2 

FCCF«mCU 
0MB Control No. 3060-0,&6/ DMB Conln>I No. 3060-o&IJ 

Jolt 2011 

«> <f> <I> <h> 
Did This Outo(e 

Strvke Outa,e Alf«t Multlplt 
011utptlon (Clltd! StudyAlus Suvke Outa1• Pr.v,ntatJve 

allthat..,oM (Yu/No) Ae~utJon Proceduru 

Pace 2 



(<001 Ni.wnbff ol Complalnu per 1,000 cu.tomen 

Dou Colledlon Fotm 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 
l Olt 

<030> Contact Name· Person USAC should contact regarding this data 
.J.JI l • t.auJl•Gtrt.e r 

<035> 

<039> 

Contact Telephone Number· Number of person identified in data line 

<030> 

Contact Email Address • Email Address of person identified in data line 

<030> 

Select from the drop-down list to Indicate how you would like to report 

UUtUCto • S1. 

<400> voice complaints (zero or greater) for voice telephony service in the prior 
calendar year for each service area In which you are designated an ETC for 
any facilities you own, operate, lease, or otherwise utilize. 

<410> Complaints per 1000 customers for fixed voice 

<420> Complaints per 1000 customers for mobile voice 

,.,., 

F«Fo.m .. l 
OMa "'"'1d No. llOIO-OIII/OMI Control No. J06CMIIII 

""'""' 

, ... , 



{500) Compknco With s.r.ic. Qualty s .. ndardt • nd eons-Prott<tlon Rules 

OIU Cctlo<tlon Form 

<010> Stud NH Codt 

<(HS> Stud Atea Name 

<010> Pro tff'I Yur 

<OJtb Contact Na.me • Pcnon USAC lh~ d cont1d nptd'tnt thlsd1t1 

<01'> ContKt (malAddrcu - tmalAddrcuofptrwnldcntffted lnd1t1 Une<OlO> 

u , nuou u .1. 

fCC f«m41l 
OMltont,olNo. -/OMltont,olNo. "'6CMJIU 
kly 2011 

,., ... 



(600) Functionality In Em•ri•ncv Situations 
Data COllt<IJon Form 

<010> Stud Are.a Code: 

<DlS> Study ArH Name: 

<020> Pr m Ye::ar 

<030> Cont.ad N;ame • Person USAC should cont.act rc1.1rdin1 this d,1la 

<035> Contact Telephone Number· Number of person Identified In dau line <030> 

<039> Contact Email Address· Emaul Addrcss oJ person ldentifitd In dat, line <030> 

<600> Ccrufy compliance tt&ardin& ability to fundlon In cmcraency situations 

<610> Descriptive document for FYnctlonality In Emerae:ncy Situations 

lx::sum "lnltu LL:£ 

11':UHH O ••'-

reor,,l.ato~1:1c-1i1w,r•I••• -

FCC Form411 

0MB Control No. 3060-0986/0MB Control No. J060.GIU 
Ju JOU 

P11eS 



(800) OptratJnc Companlu 

Data Coll1ctlon Form 

<010> Stu Alu Code 

<OlS> StudyAtu Name 

<020> Pro rJm Yur 

<030> ConUct Name· Person USAC should contact ,-eprding this data 

<03S> Contact T~ephone Number · Number o f person tdentlried in dat~ line <030> 

<039> Contact Email Addreu • Email Address of person kfentftied In data llne <030> 

<310> Reportu,S CJirrier 

<811> Holdin Com 

<812> Openting Company 

<813> ' 

•nTouch Wir•l••• 

<d> 

Atflllates 

JUOll 

l Olt 

JUUUO•O Ut . 

r .. q u lalO!Y"'fllll.OUCh• ire l11"" co. 

<al> 

SAC 

Paae 6 

FCCForm481 

OMII Control No. 3060-0916/0MB Control No. 306C>0819 
July2011 

<al> I 

Oolnc l uslneu A.J Company o, Brand Desfrnatlon 

Pa1e 6 



(!IOOI Tribal lands~ 
Data Colltctlon Form 

<OU» Stu Alu Code 

<01S> Stud Alu NamR 

<020> Pro ram Yur 

<010> Contact Name· Puson US.AC should con I.kt rtprdinf this dala 

<OlS> C.ontlct h tephone Numb«r · Number of pen.on ~Rntifitd In data lin t <OlO> 

<019> Conuct CmaJ Addttn . Cm•H Addru1 of ptn0n idtnbtied In d•ta lint <030> 

<900> Does the filing entity offer tribal land services? {Y/N) 

<910> Tribal land{s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, pleue select (Yes.No, NA) for each these boxes 

to confirm tht status described on the attached PDF, on line 920, 

demonstntts coordination with tht Tribal 1overnment pursuant to 

§ S4.313(al(S) ln<iudes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a fOOJs on Tribal 

community anchor Institutions. 
Feasibility and sustainability planning; 

Marketing services In a cult\Jrally sensitive manner; 

Compliance with Rl&hts of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facili ties Siting rules 

Compliance with Environmental Review processes 

Compliance wtth Cultural Preservation review processes 

Compliance with Tribal Business and Ucenslng requirements. 

JUOlJ 

101' 

untu oto eat. 

SOied 
Yes or No or 
Not Appicable 

P11e 7 

FCCForm481 
OMI Control No. 3060-0916/0MB Control No. 306().0819 
Jul 2 

Name of Attached Document 

Page 7 



(1000) Voice and Broadband Service Rate Comparability 

Data Collection Form 

<010> 

<015> 
<020> 

<030> 

<03S> 
<039> 

<1000> 

<1010> 

<1020> 

<1030> 

Stud Area Code 

Study Area Name 
Program Year 
Contact Name • Person USAC should contact regarding this data 
Contact Telephone Number· Number of person Identified In data line <030> 

Contact Email Address - Email Address of person Identified In data line <030> 

Voice services rate comparablllty certification 

Attac.h detailed description forvolc:e services rate 
comparability compliance 

Broadband comparablllty certification 

Attach detailed description for broadband 
comparablllty compliance 

l U0 22 

IOOIM,rang Wi releu LLC 

20lt 

Ju2,.,ou cxc . 

r.gu lalory~ent.ouehwl r • l e aa, COIi! 

Name of Attached Document 

Name of Attached Document 

Page 8 

FCCForm481 

0MB Control No. 3060-0986/0MB Control No. 3060-0819 
July2011 

Page 8 



(1100) No Terrestrial Batkh.lul Reporting 
Data Collectlon Fonn 

<010> Study Area Code ,,,,,, 

<015> Study Area Name 800..ra-"9 Wiuleu LLC 

<020> Program Year :aon 

<030> Contact Name - Person USAC should contact regarding this data Juli• Redaan-c. r t er 

<035> Contact Telephone Number- Number of person identified In data line <030> Juuuo•o ut . 

<039> Contact Email Address - Email Address of person identified In data line <030> rey u1a~orY9entcn:chv i r elc u.c:OG. 

<1100> Certify whether terrestrial backhaul options exist (Y/N) 

<
1130

, Please select the appropriate response (Yes, No, Not Applicable) to c:onfinn the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ S4.313(g). 

<1140> 
Alaska Plan rate-of-return certification (yes. no, or not applicable) of 
compliance with approved performance plan. 

Page 9 

FCCForm'81 
0MB Control No. 3060-0986/0MB Control No. 3060-0819 
July2018 

Page 9 



(1200) Terms and Condition for Ufellne Customers 
Ufellne 
Data Collection Form 

<010> Study Area Code ,,,.,, 

<015> Study Area Name &oo.eur.q Wl nleu Lt.c 

<020> Pro ram Vear 

<030> Cont'act Name· Person USAC should contact regarding th1s data Jult • h*--n·cartei-

<035> Contact Telephone Number· Number of person Identified In data line <030> n12u,0 10 ,., . 

<039> Contact Email Address· Email Address of person Identified In data l ine <030> reguh t o D?tntouchwirel,u .CO!l'I 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

<1220> Link to Public Website 

•pfeue check these boxes below to confirm that the 1tt.1Ched docume nt{s), on line 1210, 

or the website lined, on line 1220, containJ the required lnfomu1tion pursu1nt to 

§ S4.422(a)(2) 1nnu1l reportln1 for ETCs recelvinc km·income support, carriers must 

annually report: 

<1221> lnform•tion describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Oet•lls on the number of minutes provided as put of the pl•n, 

<1223> Addltlon•I charges for toll calls, and mes for each such plan. 

m 

P•ge 10 

FCCForm481 
0MB Control No. 3060-0986/0MB Control No. 3060-0819 
July20U 

Name of Atuchtd Document 

Page 10 



(2005) Price Clp Clrrlor Additional Documentation 

D111 CoUectlon Fonn 

/ndudln Ratt-o -R•tum carriers a /lated with Prlc• ca Loco/ f)lchan • carrlm 

<010> Stud Ana Code 
<015> Study Aru Name 
<020> Pro ram Yur 
<030> Contact N1mt • Puson USAC should contact rtprdinf this data 
<03S> Contact Telephone Numbitr • Number of person Identified in d.ata linc <030> 

<039> Contact £mail Address - £mall Address of person Identified In data line <030> 

lU022 

201' 

1.:.BUbiQ u E. 

K'CFonn411 
OMICOnllolNo. JOl(H)9N/OMIControlNo. -19 
July 2011 

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of frozen High Cost support, High Cost support 
to offset access charge reductions, and Connect America Phase II support as set forth In 47 CFR 54.313(c),(d),(e). The Information reported on this 
form and In the documents attached below Is accurate. 

<2015> 2016 and future Frozen Support Certification 47 CFR § 54.313(c)(4) 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)l 

<2016> Certification support used to build broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)l 

<2017 A> Connect America Fund Phase II recipient? 

<2017C> Total amount of Phase II support, if any, the price cap carrier used for 

capital expenditures in 2017. 

<2018> Attach the number, names, and addresses of community anchor 

institutions to which the carrier newly began providing access to 
broadband service In the preceding calendar year - 54.313(e)(l )(ii)(A) 

<2019> Recipient certifies that it bid on category one telecommunications and 

Internet access services in response to all FCC Form 470 postings seeking 
broadband service that meets the connectivity targets for the schools and 
libraries universal service support program for eligible schools and 
libraries located within any area in a census block where the carrier Is 
receiving Phase II model-based support, and that such bids were at rates 
reasonably comparable to rates charged to eligible schools and libraries in 
urban areas for comparable offerings - 54.313(e)(l)(ii)(C) 

Name of Attached Document List ing 
Required Information 

Pase 11 



P11e 12 

(3005) Rate Of Rltwn canter Addltlonal Documentation 

Data Collectlon Fonn 

FCC Fonn411 

0MB Control No. 3060-0986/0MB Control No. 3()00819 
July2018 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

(3008A) 

(3008B) 

(3008Bl) 

{3008B2) 

(3008() 

Study Area Code 399022 

Study Area Name Boomerang Wireless LLC 

Program Year 2019 

Contact Name· Person USAC should contact regard ing this data Julia Redman-Carter 

Contact Telephone Number· Number of person identified in data line <030> 3192946080 ex t . 

Contact Email Address· Email Address of person i dentified in data line <030> regulatory@entouchwireless.com 

CAF BLS Reporting 

Please indicate whether new locations w ere deployed during the prior calendar year. 

Please enter the number of new locations deployed In the prior calendar 
year associated with each of the following speed tiers. 

Number of newly built locations with access to broadband speeds of at least 10/1 Mbps but 

less than 25/3 Mbps. 

Number of newly built locations with access to broadband speeds of 25/3 Mbps or higher. 

Please provide the percentage of deployment across the entire study area. 

(Yes/No) 

Pace 12 



1,00S) .... OfKo1Umc.n1erAddltlonal­

D1ta Colloctlon Foml 

<010> Study Area Code 

<015> Study ArH Name 

<020> ProaramYeu 

<030> Contact Name· Person USAC should contact regarding this daita 

<035> Contact T!lephone Number. Number o( person identified In data line <030> 

<039> Cont.act Eman Add,ess · Email Address o( person identified In data line <030> 

Pace U 

FCCFonn411 
0MB Control No. J060.09H/OMB Control No. _, 

'" il01J 

399022 
Boomerang Wire less LLC 

2019 

Julia Redman - Carter 

3192946080 ext. 

regulatory@entouchwireless.com 

Select from the drop down menu or check the boxes below to note compliance with 54.313(f](1). Privately held carriers must ensure compliance with the 
financial reporting requirements set forth in 47 CFR 54.313(1)(2). I further certify that the information reported on this form and In the documents 

attached below is accurate. 

(3009) 

(3010A) 

(30108) 

(3012A) 

(30128) 

(3013) 

(3014) 

(3015) 

(3016) 

(3017) 

(3018) 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3026) 

Progress Report on 5 Year Plan 
Carrier certifies to 54.313(f)(l)(iii) 

Certification of Public Interest Obligations (47 CFR § 
54.313(f)(l)(i)) 
Please Provide Attachment 

Community Anchor Institutions (47 CFR § 
54.313(f)(l)(ii)) 
Please Provide Attachment 

Is your company a Privately Held ROR Carrier (47 CFR 
§ 54.313(1)(21) 

If yes, does your company file the RUS annual report 

Please checlc these boxes to confirm that the 
attached PDF, on line 3017, contains the required 
information pursuant to§ 54.313(1)(2) compliance 
requires: 
Electronic copy of their a nnual RUS reports 
(Operating Report for Telecommunications 
Borrowers) 
Document(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

If the response is yes on line 3014, attach your 
company's RUS annual report and all required 
documentation 
If the response ls no on line 3014, is your company 
audited? 
If the response is yes on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to§ 54.313(1)(2), contains: 
Either a copy of their audited financial statement; or 
(2) a financial report in a format comparable to RUS 
Operating Report for Telecommunications Borrowers 
Document(s) for Balance Sheet, Income Statement 
and Statement of Cash Flows 

Management letter and/or audit opinion issued by 
the independent certified public accountant that 
performed the company's financial audit . 
If the response ls no on line 3018, please check the 
boxes below to confirm your submission on line 
3026 pursuant to§ 54.313(1)(2), contains: 
Copy of their financial statement which has been 
subject to review by an independent certified public 
accountant; or 2) a financial report in a format 
comparable to RUS Operating Report for 
Telecommunications Borrowers 
Underlying information subjected to a review by an 
Independent certified public accountant 

Underlying information subjected to an officer 
certification. 

Oocument(s) with Balance Sheet, Income Statement 
and Statement of Cash Flows 

Attach the worksheet listine required information 

Name of Attached Document Listing Required 
Information 

Name of Attached Document Listing Required 
Information 

(Yes/No) 

(Yes/No) 

00 
00 

D 
D 

Name of Attached Document Listing Required 
Information 

(Yes/No) 00 

D 

D 

D 

D 

D 

D 
D 

Name of Attached Document Listing Required 
Information 



(IIOOS)._Of-.c...--t'""""""'l ---
dllO> St Alu Code JU027 

.CO)()), Cont,a N,~·PmonUSAC,hould contKtftJ••dlnjthlsdau Juli• R•dfu n-Carc.er 
<OlS> (Ct1U1ctT~!fhen~NUfflbel'•Ni.mbffolf?!!'OtlldH1tAlt<l in ~ulone<O.)O> Jl f214,0IO ttJr:t. • 

.COl'I> Cont.act Em.ti Add!'eH · CmJI Mdrnt of pettOftidlN'ltiflofd in d, t, line <030> CC?ll) ttC0'2CO[CIIC"'YI CC J C'l!I CP""I 

f ll'lanW I Data S1.1mmary 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servke(TPIS) 

(3031) Total Asset> 

(3032) Total Debt 

(3033) Total Equity 

(3034) Dividends 

FCCfoml41l 

OMICNtrelNo. IOtO-OIN/OMICN1nl..._ JOIO.Ollt ...,.,. .. 

P~ge 14 



P11e lS 

FCC Form 411 (4005) Rural Broadband Ellplflmont Additional Documontatlon 
Data Colectlon Fonn 0MB Control No. 3060-09l6/0MB Control No. 3060-0l19 

Julv 20U 

<010> Study Arca Code JU0l2 

<015> Study Area Name 

<020> Program Year :ou 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number· Number of person identified i n data line <030> 

<039> Contact Email Address· Email Address of person identified in data line <030> ,~1. coryu atOOK.h .. ,,.1 ... . ~-

4005 Rural Broadband EJ<perlment 

Authorized Rural Broadband Experiment (RBE) recipients must address the certification for public interest obligations and provide a 

list of newly served community a nchor institutions. 

Public Interest Obllgatlons - FCC 14-98 (paragraphs 26-29, 78) 
Please address Line 4001 regarding compliance w ith the Commission's public interest obligations. All RBE participants must provide a 

response to Line 4001. 

4001. Recipient certifies that it Is offering broadband meeting the requisite public interest obligations consistent with the category for 
which they were selected, Including broadband speed, latency, usage capaci ty, and rates that arc reasonably comparable to rates for 

comparable offerings in urban areas. 

Community Anchor Institutions - FCC 14-98 (paragraph 79) 

4003a. RBE particlpanu must provide the number, names, and addresses of community anchor Institutions to 
which they newly deployed broadband service in the preceding calendar year. On this line, please respond 
(yes - attach new community anchors, no - no new anchors) to indicate whether this list will be provided. 

If yes to 4003A, please provide a response for 40038. 

4003b. Provide the number, names and addresses Name of Attached Document Listing Required Information 

of community anchor Institutions to which the 

recipient new ly began providing access to 
broadband service in the preceding calendar year. 



(SOOS) Alasb Plan Partlc:fpantS Addltfonal Documentation 
Data Co8edJon Form 

FCC Form 411 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding th is data 

<035> Contact Telephone Number· Number of person identified in data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

>n on 

20 11 

0MB control No. 3060-0986/0MB control No. 3060-0819 

Julv20U 

JU Ji hOI U u:l. 

SOOS Alaska Plan 

(5010) 

(5011) 

(5012) 

<5013> I 

Do you participate in the Alaska plan? 

Please indicate w hether any terrestrial backhaul or other satellite backhaul became 
commercially available in the previous calendar year in areas previously served 
exclusively by performance-limiting satellite backhaul. 

If the filing carrier identified in Its approved perfomance plans th at it relies exclusively on 
satellite backhaul for a certain poriton of the population In its service area, indicate whether 
any terrestrial backhaul or other satellite backhaul became commercially available in the 
previoius calendar year in areas that w ere previoiusly served exclusively by satellite backhaul. 

<a> <6> 
0.KrlpUon Of Backhllul T•<hnok>,v Date l 1dthaul Avallab&. 

(Yes/No) 

(Yes/ No) 

(Yes/No) 

<C> 

Newty Se Ned loc.atJons or PopulaUon 

Pace 16 

I 



Page 17 

FCC Form481 Certification - Reporting Carrier 
Data Collection Form 0MB Control No. 3060-0986/0MB Control No. 3060-0819 

July2018 

<010> Study Area Code 399022 

<015> Study Area Name Boomerang Wireleua LLC 

<020> Program Year 2019 

<030> Contact Name · Person USAC should cont act regarding this data Julio Redlll4n•Cartcr 

<035> Contact Tele phone Number · Number of person Ide ntified In data line <030> 3192946080 ext . 

<039> Contact Email Address - Email Address of person ldentlfled In data line <030> regulatoryCentouchwireleaa. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responslbllltles lndude ensuring the accuracy of the annual reporting requirements for universal service support 
redplents; and, to the best of my knowledge, the Information reported on this form and In any attachments Is accurate. 

Name of Reporting carrie r: Boomerang Wireless LLC 

Signature of Authorized Officer: CERTIFIED ONLINE Date 07/06/2018 

Printed name of Authorized Officer : Kimberley Lehrman 

TIiie or position of Authorized Officer: President 

Telephone num~r of Authorized Officer: 3195731678 ext. 

Study Area Code of Reporting carrier: 399022 Filln11 Due Date forthls form: 07/16/2018 

Persons willfully making false statements on this form an be punished by fine or forfeiture under the CommunluOons Act of 1934, 47 U.S.C. §§ S02, S03(b), or fine or Imprisonment 
under Title 18 of the United Statu Code. 18 U.S.C. § 1001. 

Page 17 



Page 18 

FCCForm481 Certification· A&ent / Carrier 
Data Collectlon Form 0MB Control No. 3060-0916/0MS Control No. 3060-0819 

July2018 

<010> 
399022 

<015> 
Boomerang Wirel ess LLC 

<020> 2019 

<030> Contact Name · Person USAC should co ntact regarding this data Julia Redman - Car ter 

<035> Contact Telephone Number· Number of person identified In data line <030> 
3192946080 e xt. 

<039> Contact Ema il Address · Email Address of person Identified In data line <030> regulato~cncouchwire less . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Name of Agent) Is authorized to submit the lnfonnaUon reported on behalf of the reporting canier. 

also certify that I am an officer of the reporting canier; my responslbllltles Include e nsuring the accuracy of the annual data reporting requirements provided to the authorized 
agent; and, to the best or my knowledge, the report.I and data provided to the authorized agent Is accurate. 

Name of Authorized Aaent: 

Name of Reoortlno carrier: 

Shznature of Authorized Officer: Date: 

Printed name of Authorized Officer: 

ntte or oosition of Authorized Officer: 

Teleohonc number of Authorized Officer : 

Studv Arel Code of RcoortinR Carrier: FiHnK Que Date for th is form: 

hnons wt'llfully mak!ns b.l$e statemenU on this form u n be punished by fine or forfeitu, e under the Communication, A(t o f 1934, 47 U.S.C. §§ 502, S03(b), or fine or imprisonment 
under TIUe 18 of t he Unit ed St i tes Code, 18 U.S.C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

1, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for un iversal service support recipients on behalf of the reporting carrie r; I have provided 

the da ta reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported here in Is accurate. 

Name of Recortinv Carrier: 

Name of Authorized A•cnt Firm: 

SiRnatu rc of Authorized ARcnt or Emolovcc of Al!cnt: 
Date: 

Name of Authorized A.Rent Emplovee: 

Title or fM'>sltlon of Au thorized Agent or Emplovee of Aizent 

Telephone number of Authorized Arent or Emplovee of Aaent: 

Studv Arca Code of RennrtlnR carrier: Fllin• Ouc Date for this form : 

j Persons wfllfullv makinc fa lse statements on thh form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ S02, S03lb), or fine or Imprisonment under Till e 
18 of the United States Code, 18 U.S.C. § 1001. 
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Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association's 
Consumer Code for Wireless Service. 

1. Boomerang discloses rates and tenns of service to customers at the time service is initiated. 
These same terms and conditions are posted on Boomerang's website at 
www.entouchwireless.com. 

2. Boomerang provides service availability infonnation on their website at 
www.entouchwireless.com. 

3. Boomerang makes available contract tenns to subscribers when they initiate or change 
service. These same terms are available to subscribers during the annual recertification 
process as outlined in Commission rules that govern continued subscriber eligibility. 

4. Boomerang's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Boomerang provides disclosures, minutes included in Lifeline plans, expiration of plan 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Boomerang customers are provided options if they exceed the number of minutes provided 
in their Lifeline plan. Customers can purchase standard top up plans at thousands of local 
retail establishments and through customer service. Plan descriptions are available on the 
company website at www.entouchwireless.com. 

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 611 from their en Touch phone. Customers can also contact 
Boomerang via email at support@entouchwireless.com or by US mail. This information is 
provided in the terms of service and on the company website and in all information provided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
infonnation in accordance with applicable federal and state laws. 

10. At service initiation, Boomerang requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free 
notifications they will receive only those Lifeline notifications required by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required FCC notifications. 

enTouch Wireless powered by Boomerang Wireless 
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Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service to its customers through the use of facilities obtained from other carriers, it is able to 
provide to its customers the same ability to remain functional in emergency situations as currently 
provided by the carriers to their own customers, including access to a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functionality. Boomerang's support 
facilities are housed in a carrier-class data center with fully redundant power and HV AC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring, and secure access with biometric security. The facility features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building 
located in a secure area and collocated with the area electrical generation plant. All systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 

enTouch Wireless powered by Boomerang Wireless 
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