REDACTED - FOR PUBLIC INSPECTION

Attachments



REDACTED - FOR PUBLIC INSPECTION

FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality

ndar nsumer Pr ion Rul

47 CFR 854.313(a)(5) requires an ETC to certify that it complies with applicable voice & broadband
service quality standards and consumer protection rules.

Jefferson Telephone Company LLC complies with consumer protection requirements applicable to voice
and broadband services including thosein 47 U.S.C. § 222 protecting the privacy of customer
information, and 47 U.S.C. 88 64.2001-2011 protecting Customer Proprietary Network Information.

The company also complies with requirements for ETCs set forth in the South Dakota Administrative
Rules overseen by the SD Public Utilities Commission, in required chapters and subchapters of Article
20:10. In particular, the company points out its continuing attention to compliance with § 20:10:32:43.04
in which an ETC is required to demonstrate the ability to satisfy consumer protection and service
quality standards, and § 20:10:33:02 in which alocal exchange company shall furnish and maintain
adequate and reliable plant, equipment, and facilities to provide satisfactory transmission and reception of
telecommunications services among users in its service area.



REDACTED - FOR PUBLIC INSPECTION

FCC Form 481 Line 610: Certification Regarding Ability to Function in Emergency
Situations

47 CFR 854.313(a)(6) requires an ETC to certify that it is able to function in emergency situation
as set forth in 47 CFR 854.202 (a)(2).

Jefferson Telephone Company LLC certifiesit has complied with, and will continue to comply with
applicable requirements regarding its ability to remain functional in an emergency situation as set forth in
47 CFR 854.202 (a)(2) for its continuing provision of voice and data services.

The company also complies with requirements for ETCs set forth in the South Dakota Administrative
Rules overseen by the SD Public Utilities Commission, in required chapters and subchapters of Article
20:10. In particular, it isin compliance with 8§ 20:10:32:43.03 in which it has demonstrated its ability to
remain functional in emergency situations. “ An applicant requesting designation as an €ligible
telecommunications carrier shall demonstrate its ability to remain functional in emergency situations,
including a demonstration that it has a reasonable amount of back-up power to ensure functionality
without an external power source, is able to reroute traffic around damaged transport facilities, and is
capable of managing traffic spikes resulting from emergency situations.”

Jefferson Telephone Company LLC certifies that it has complied with these requirements and will
continue to comply with these requirements.

Designated employees are informed as to procedures to be followed in the event of an emergency in order
to prevent or mitigate interruption or impairment of telecommunications and data services, including
rerouting of traffic around damaged facilities and the deployment of emergency power.



REDACTED - FOR PUBLIC INSPECTION

(700) Price Offerings including Voice Rate Data

Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013

<010> Study Area Code 391666
<015> Study Area Name JEFFERSON TEL CO -SD
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Paul Bergmann
<035> Contact Telephone Number - Number of person identified in data line <030> 7122715501 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  pbergmannelonglines.biz
<701> Residential Local Service Charge Effective Date 1/1/2017
<702> Single State-wide Residential Local Service Charge
<703>

<al> <a2> <a3> <b1> <b2> <b3> <b4> <b5> <c>

Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
<D All FR 18.0 0.0 0.0 0.0 18.0




REDACTED - FOR PUBLIC INSPECTION

(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 391666
<015> Study Area Name JEFFERSON TEL CO -SD
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Paul Bergmann
<035> Contact Telephone Number - Number of person identified in data line <030> 7122715501 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> pbergmann@longlines.biz
<711> <al> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>
i i Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance
State Exchange (ILEC) Residential State Regulated Action Taken
Rate Fees and Fees Download Speed | jp|0ad Speed (Mbps)| (GB)
(Mbps) When Limit Reached {select}
Other, No limit
SD AL 49.95 0.0 49.95 10.0 2.0 999999 ex. o tim
SD ALl 59.95 0.0 59.95 30.0 2.0 999999 Other, No limit
D All 69.95 0.0 69.95 50.0 2.0 599999 Other, No limit
All Other, No limit
Sb 79.95 0.0 79.95 100.0 5.0 999999
All Other, No limit
SD 134.95 0.0 134.95 200.0 10.0 999999
All i mi
Sb 154.95 0.0 154.95 300.0 100 599999 Other, No limit




REDACTED - FOR PUBLIC INSPECTION

(800) Operating Companies

Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010> Study Area Code 391666
<015> Study Area Name JEFFERSON TEL CO -SD
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Paul Bergmann
<035> Contact Telephone Number - Number of person identified in data line <030> 7122715501 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> pbergmanne@longlines.biz
<810> Reporting Carrier Jefferson Telephone Company
<811> Holding Company Jefferson Communications LLC
<812> Operating Company Jefferson Telephone Company
<813> <al> <a2> <a3>
Affiliates SAC Doing Business As Company or Brand Designation
Jordan Soldier Valley Telephone Company 351213 Long Lines
Northwest Iowa Telephone Company 351260 Long Lines

Schurz Communications, Inc.




REDACTED - FOR PUBLIC INSPECTION

FCC Form 481, Line 1010: Voice Services Rate Compar ability

The company certifies the pricing of voice services is no more than two standard deviations above the
applicable national average urban rate for voice service, as specified in the most recent public notice
issued by the Wireline Competition Bureau and Wireless Telecommunications Bureau.

The company’s pricing of fixed voice service, reported on line 703 of thisfiling, is below the current
reasonable comparability benchmark for voice service ($49.51), as published by the Wireline Competition
Bureau, in FCC DA 17-167, released February 14, 2017.



REDACTED - FOR PUBLIC INSPECTION

FCC Form 481, Line 1030: Broadband Compar ability Compliance

The company certifiesit offers a service meeting the Commission's broadband public interest obligations,
that is priced no higher than the applicable benchmark announced annually in a public notice issued by
the Wireline Competition Bureau (FCC DA 17-167, released February 14, 2017), or is no higher than the
non-promotional price charged for a comparable fixed wireline service in urban areas in the statesor U.S.
Territories where the eligible telecommunications carrier receives support.



REDACTED - FOR PUBLIC INSPECTION

FCC Form 481, Line 3010b: Certification of Public | nterest Obligations

The Company certifiesthat it is progressing to provide upon a reasonable request, broadband services at
actual speeds of 10Mbps downstream/1Mbps upstream, with latency suitable for real-time applications
including Vol P and usage capacity that is reasonably comparable to reasonably comparable offeringsin
urban areas, and that requests for such service are met within a reasonable amount of time.



REDACTED - FOR PUBLIC INSPECTION

REDACTED - FOR PUBLIC INSPECTION

ATTACHMENT - LINE 3026

ATTACHMENT REDACTED IN ENTIRETY





