Docket Number: TC17-039

Subject Matter: Staff’s Data Request 1

Request to: Red River Rural Telephone Association dba Red River Communications
Request from: South Dakota Public Utilities Commission Staff

Date of Request: 7/26/17

Responses Due: 8/9/17

1.1. How were the 2016 Federal Universal Service Receipts that are located on Exhibit A determined?
What type of allocation or calculation was used to derive them from the total company level?

1.2. Does Red River have any broadband subscribers in South Dakota?
No, the Company does not have any broadband subscribers in South Dakota.

1.3. Provide a 2-year service quality improvement plan for Red River Communications as described in
ARSD 20:10:32:43.02.

1.4. Confirm that new customers receive information about Lifeline within 30 days of receiving service.

Information about Lifeline is included in the Company’s directory which every new customer
receives. As required, a copy of the applicable directory page was included in the Company’s Annual
Lifeline/Link Up Advertising/Outreach Annual Report.
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