
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 
JULY 1, 2017 

Company: RT Communications, Inc. 

Address: 130 South 9th Street 

Worland WY 82401 

Telephone number: ___ 3_0_7 __ -3_4_7-_7_0_00 ____ _ 

Company contact: Stacie Byrd 

Study Area Code: 512251 

Lifelineffribal Link Up Advertising/Outreach Activities: 

X 

X 

X 

X 

X 

X 

*Required 

Advertise in media of general distribution.* (See attached 
advertisement( s).) 

Letter to existing and new customers regarding the availability of 
Lifeline/ Tribal Link Up within 1st 30 days of service.* (See attached letter.) 

Company's Lifelineffribal Link Up information in directory. 

Company's Lifelineffribal Link Up information available on Company website. 
( ( www .rtcom.net) 

Company's information posted on USAC website. 

Other (describe): Lifeline Public Notice Overlay on 6/1/17 bill 
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The News Letter 
Journal office will be 
closing at noon on 
Friday, March 25. 



COMMUNICl,TiOIIS 

2016 

Dear Somh Dakota Customers: 

1\lany low-income famili..:s qualil\ for assistance with phone charges. but don't n:nliz1.: 
that this help is available. Lifolinc rm)\ ides qualitied custun11:rs \\ith a $9.25 n1trnthly 
discount. 

robe digibk for Lildinc using. the program-based digibility option. a custonH:r must be 
on :vkdic;-iid. Supplemental Nutrition i\ssislanc..: Program (SNAP). Fcdcral Puhl it: 
Housing Assisiam:e. Sct:tion 8 (FPHA). Vctcran·s l\:nsion & Sttr\ivor Bendit. or 
Supplemental Sccurity Incomi: (SSI ). F.,en if you do not participate in any o!"the ahon.· 
programs. you may still quality l'or l.itdinc based on >our huuschold income h:,·cl. Ytlll 

may contact RT Communications for applicati1.1n forms and im:ornc guiddines. 

The name on the phone bill must match the: n::imt:: l)t' the family mc..~mbcr panicipatinl:! in 
the eligible program. The program is limited to one bendit pc..'r household and the 
bi:ndit is non-transkrabk. 

l.ifolint' is a government h1.:n1:lit program and anyonL· \\ho ,,i!l!'ully makes liiisl.'. 
statements in order to obtain a bcndit can be punishL~J by lint' or impris,)nment or can he 
bam:d from the program. 

For mon.: information. or to tind out if you qu~1lify fnr thl..! Likline. call RT 
Communications at ! -800-64 7-9841. the South Dakota Public L:tiliti.:s (\Hnmissions at 
l-800-332-1782. or the Federal Communications Commission at 1-888-CAI.L-FCC. You 
may visit the ··Lifr:linc Across America'· website at \\Ww.lii's:linc.gov 

130 SOUTH 9TH ST WORLAND. WY 82401 



MONTHLY CHARGES (Cont'd) 
For RT Communications customers ali bills are 
payable at the RT Communications Office 
located at 130 S Sth St, Worland, WY B2401 
or by mall at the same address. Pa;•ment 
may also be made by credit card, di1ec1 
deposit or e-bllling by calling 1·800-647-9841. 

Failure to receive a b:11 does not exempt the 
customer from payment of their account. The 
customer is held responsible for all axchange 
service furnished at their request and all long 
distance charges furnished at their premises. 
including long distance messages received at 
their premises where the charges have been 
reversed. Most long distance charges will be 
billed directly by the carrier. 

USE OF RESIDENTIAL 
TELEPHONES FOR BUSINESS 

PURPOSES 
Residence telephones are installed with 
the understanding that they will be used for 
normal. social and domestic purposes. 
A residence telephone will be changed to 
business service if it is used primarily or 
substantially for business purposes, or if the 
residence telephone number is advertised 
in connection with the sale of products er 
services, 

DIRECTORY LISTINGS 
Range/RT Communications automatically 
provides a free directory listing. which incltides 
your name and telephone number listed 
alphabetically in the white pages of the Range/ 
RT Communications directory and with local 
directory assistance. You may also incltide 
your directory address if you wish. For a lee. 
you can ad<l other listings for your residence 
or business. or you may also request your 
number to be non-published or non·ltsted. 
Non,publishod numbers are not in tho 
telephone directory oi in directory assistance. 
Non-listed numbers are in directory assistance. 
but not in the telephone directory. While eveiy 
effort is made to keep tho listings as accurate 
as possible, an occasional error may occur. 
Range/RT Communications and the publisher 
of this directory do not assume liability for 
damages arising from errors or ormssions. 

ALLOWANCE FOR 
FAILURE OF SERVICE 

Range/RT Communicalions does not 
guarantee uninterrupted working ot its 
facilities. In case service is interrupted 
other than by negligence or w1ilful act of the 
consumer. an adjustment will, upon written 
request o: the customer. be made in the 
amount of the charges for such of the service. 
equipment and facilities furnished by Rangel 
RT Communications as rendered useless 
or inoperative. Any adJustment shall apply 
only to the period the interruption continues 
beyond (48) continuous hours. after Range/ 
RT Communications receives notice of the 
interruption. No other liability shall in any case 
attach to Range/RT Communications. 

ERROR ON YOUR BILL 
11 you have a question regarding your bill, call 
Range Customer Service Representatives 
at 1-800-927·2643 or RT Communications 
Customer Service at 1·800·647-9841. Explain 
the possible error to the representative. If 
the error c_annot be resolved, please pay 
the undisputed charges on time so you will 
maintain a good payment record while the 
problem is being investigated. 

PAYING YOUR BILL ON TIME 
TO AVOID DISCONNECTION 

11 your payments are not received by the 
due date. or you do not meet your mutually 
agreed upon payment arrangem~mt date, 
your telephone service may be disconnected. 
(Returned checks constitute non-payment}. 

TELEPHONE ASSISTANCE 
PROGRAM (TAP} 

Lifeline is the FCC's program to help make 
communications services more affordable 
for low-income consumers. Lifeline discountS 
can be applied to voice and broadband 
service. Only eligible consumers may enroll. 
Participation in Medicaid, SNAP (lorrne111 called 
food stamps). FPHA (fe<leral public housing 
assistance program). SS1 (supplemental 
security income) or Veteran's Pension ~ 
Survivor Benefit can qualify you for Lifeline. 
Even if you do not participate in any of the 

Continued Next Page 

TELEPHONE ASSISTANCE 
PROGRAM (TAP) (Cont'd) 

above programs. you may still qualifv for 
Lifel!ne based on your household income lev·I 
Montana residents can contact your local .,,, 

Monla~a D~partment of Family Services (DFS) 
for app11cation forms and inccme guidelines 
Add1t1onal benefits and eligibfiity options are 
available to customers reskl1r.g on Tribal !ands. 

Al; Wyoming residents must contact their focal 
te,ephone company for app!ica1ions forms and 
,r,come guidelines. RT Communications can 
be reached at 1·800·647-9S4l and Range 
Telephone can be reached at 1·800·927-2643 

The name on the phone b:li must match the 
name 01 the family member participating in the 
eligible pr~ram. The program is limited to 
one benefll per household and the benefit is 
non-transferable. If you're located in Montana. 
your local DFS can assist you with approval 
forms and eligibil,ty guidelines. Lifeline is 3 
government benefit program and anyone who 
willfully makes false statements in order to 
?bta)n a benefit can be punished by tine or 
1mpnsonment or barred from the program. 
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RT 

Pl T~I .I(· NOTICF 

The Wy1m1ing Public Ser\'icc C\1mmission (Commission) appnm.:J lhe Application of RT 
Communications. I 11c. ( RT or Com pan)) to make price schcduk n:visions com:erning its Fcdcral 
Lifolinc Program service ofterings. to comply with the federal Communications Commission ·s 
(FCC) Third Report am! Orde1: F11rth<'r Report wul Orda and Order 011 Reconsideration. FCC 
i6-38 (2016 Liteline Modt·rnization Order'L By Order dated April '27. 2016. the FCC amended 
its Federal l.i fol inc Program rules to. among other things. allo,\ Li lei inc providers to receive 
Lifdin~· suppon for standalone mobik or fixed broudband ser\'iccs. This am!.!ndment pro\'i<lcs 
federal suppon !'or qualil\ing low-income housd10lds for either one laudlinc or one broadband 
line. The FCC Order also amended the Lifeline program eligibility criteria. Low-income 
households \\110 qualilY for and receive Supplemental Nutrition Assistance Program (''SNAP""). 
Medicaid. Supplcrrn.:ntal Security Im:nmc ("SSI"), Federal Public Housing Assistance ( .. FPHr\''), 
and lllm the Veterans a11J Sur\'i,ors Pension Benefit arc cligibk: for enrollment in the Lifeline 
program. The FCC Order remo\ ed from elig.ihility for Lifeline program benetits recipienrs of 
l.O\\-lncomc I lomc Energ) Assistance Program ( .. Lll lEAP'") bcndits. Temporary Assistance for 
Needy Families ("TANF .. ) benetits. and National School Lunch Program ("NSLP"") benefits. The 
FCC did not modiry ineomc-hascd eligibility guidelines currently based on an annual household 
income at or below 135 percent of the Federal PO\·crty Guidelines. or the current set of Tribal
spccilit: eligibility programs. 

RT revised its price schedule to read: ··The Liteline discount is only available to 
residential customers\\ ho meet income or program-based eligibility n.:quircmcnts established by 
the FCC and subject to the rati..:s. tL'rms and comlitions estahfo,bed hy the FCC. Customers can 
obtain further details .:ibout the program. and a I Heline application. from the Company:· 

This is not a complete description of the appnwed price schi:-dulc. You may review the 
price sd1edult" Jurin\.! reuular business hours at the Company·s business oftkc(s) or the 
Commission's office; lo;ucd at the I lanscn Building. 2515 W,mcn Avenue. Suite 300. 
Chcyennt. Wynming. 

Dated: ~fay 3. 2017. 

END J 




