SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JULY 1, 2017

Company: RT Communications, Inc.

Address: 130 South 9" Street

Worland, WY 82401

Telephone number: 307-347-7000
Company contact: Stacie Byrd
Study Area Code: 512251

Lifeline/Tribal Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.” (See attached
advertisement(s).)

X Letter to existing and new customers regarding the availability of
Lifeline/ Tribal Link Up within 1% 30 days of service.* (See attached letter.)

X Company's Lifeline/Tribal Link Up information in directory.

X Company's Lifeline/Tribal Link Up information available on Company website.
((www.rtcom.net)

X Company's information posted on USAC website.

X Other (describe): __Lifeline Public Notice Overlay on 6/1/17 bill

*Required



FOR YOUR PHOME
BILL?

tMany iow-meane families qualify for
assistance vath phione charges, but don't
weatize that this help i avadable. Liteline
provides quatfied cidomers with g
$9.25 montitly discount, Additional
discounts ate available for individuals
that Jive on a federally recegnized
reskrytien os tust lard,

Farticipation in Modicad, SHAP
{farmetly called food stamps), UEAP
tow income energy asenlance programl,
TANF {temperary assistance for needy
families), FFHA {federal public housing
assistance program), Natioost Schoot
Lunch Program, 551 {supplemental
secutity incame) can yusldy you for
Liteiine,
Even if you do nol participate in any of
the abavg programs, you may stil guat-
ify for Lifeline Dased on your houschald
income fevel, Contact your tocal phone
company for application forms and ine
come quidetines,
The name on the phone bill must
roatch the name of the family member
patticipating in the cligible program.
The program i fwited 10 one benefit
per houschold and the beaetit iy non-
transferable,
Lifeliee o a Government banefd program
and anyone who wilifuily maxes faise
stmtements in ouder to aliain 4 benefit
wan be punishied by fine ot imptisorment
ot can be barred from the pregram,
For more information:
Call the Federal Communications
Commission (FCC) at
1-8B4-CALLFCC

ot
Go to www.fee.govitifcline

1-800-647-9841
ar

: @R?T (307) 347-7020

CIRHTAITAIIGSS

NEED HELP PAYING

The News Letter
Journal office will be
closing at noon on
Friday, March 25.




COMMUNICATIONS

2016

Dear South Dakota Customers:

Many low-income families qualify Tor assistance with phone charees. but don't realize
that this help is available. Lifeline provides qualified customers with @ $9.23 monthly
discount.

To be cligible for Lifeline using the program-based eligibility option. a customer must be
on Medicatd. Supplemental Nutrition Assistance Program (SNAP). Federal Public
Housing Assistance. Section 8 (FPHA). Veteran™s Pension & Survivor Benefit or
Supplemental Security Income (SS1). Even if you do not participate in any of the above
programs. you may stll qualify for Lifeline based on your houschold income level. You
miay contact RT Communications for application forms and income guidelines,

The name on the phone bill must match the name of the family member participating in
the eligible program. The program is limited to one benetit per houschold and the

benetit is non-wansferable.

Liteline is a government benetit program and anyone who willfully makes false
statements in order 1o obtain a benelit can be punished by tine or imprisonment or can be
barred from the program.

For more information. or to find out if you qualify for the Lifeline. call RT
Communications at 1-800-647-9841. the South Dakota Public Utilities Commissions at
1-800-332-1782. or the Federal Communications Commission at 1-888-CALL-FCC. You
may visit the “Lifeline Across America™ website at www ifeline. gov

130 SOUTH 9TH ST WORLAKD. WY 82401
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MONTHLY CHARGES {Cont'd)
For BT Communications custemers all bills are
payable at the RT Communications Office
located at 130 S 8th 8t, Worland, WY 82401
or by mail at the same address. Payment
may 8iso be made by credif card, direct
deposit or e-billing by calling 1-800-647-9841.

Failure 10 receive a bill does not exempt the
customer from payment of their account, The
customer is held responsible for alt exchange
service furnished at their request and all long
distance charges furnished at their premises,
including long distance messages received at
their premises where the charges have been
reversed. Most long distance charges will be
billed directly by the carrier.

ALLOWANCE FOR
FAILURE OF SERVICE
Range/RT Communications does not
guarantee uninterrupted working of its
facilities. In case service is interrupted
other than by negligence or willful act of the
consumer, an adjustment will, upon written
request of the customer, be made in the
amount of the charges for such of the service,
equipment and facilities furnished by Range/
RT Communications as rendered useless
or inoperative. Any adjustment shall apply
only to the period the interruplion continues
beyond (48) continuous hours, after Range/
RT Communications receives notice of the
interruption, No other liability shall in any case
anach to Range/RT Communications.

USE OF RESIDENTIAL
TELEPHONES FOR BUSINESS
PURPOSES

Residence telephones are installed with
the understanding that they will be used for
normal, social and domestic purposes,
A residence telephone will be changad to
business service if it is used primarily or
substantially for business purpases, or it the
residence telephone number is advertised
in connection with the sale of products ¢t
semvices.

DIRECTORY LISTINGS
Range/RT Communications automatically
provides a free direclory listing, which includes
your name and telephone number listed
alphabaetically in the white pages of the Range’
RT Communications directory and with local
directory assistance. You may also include
your directory address if you wash. For a fee,
vou can add other listings for your residence
or business, or you may also request your
number 1¢ be non-published or non-lisied.
Mon-published numbers are not in the
talephone direclory of in directory assistance,

Non-listed numbers are in directory assistance,

but not in the telaphone directory. While evary
effort is made 1o keep the listings as accurate
as possible, an occasional eror may occur.
Range/RT Communications and tha publisher
ol this directory do not assume lability for
damages ansing {rom errors of omissions.

ERROR ON YOUR BILL
Il you have a question regarding your bill, call
Range Customer Service Represeniatives
at 1-800-927-2643 or RT Communications
Custlomer Service at 1-800-647-9841. Explain
the possible error o the representative. if
the error cannot be resolved, please pay
tha undisputed charges on time so you will
maintain a good payment record while the
problem is being investigaled.

PAYING YOUR BiLL ON TIME
TO AVOID DISCONNECTION
i your payments are not received by the
due date, or you do not meet your mutually
agreed upon paymen! arrangement date,
your telephone service may be disconnected.
{Returned checks constitute non-payment).

TELEPHONE ASSISTANCE
PROGRAMWN (TAP)

Lifeline is the FCC's program to help make
communications services more affordable

{or low-income consumaers. Lifeling discounts
can be applied to voice and broadband
service. Only eligible consumers may enroll.
Participation in Medicaid, SNAP (formetly cal
foo stamps), FPHA (lederal public housing
assistance programy, SS! (supp!emgmal
security income) or Veteran's Pension &
Survivor Benefit can quality you for Lifefine.
Even it you do niot participate {n any of the

Continued Next Page

TELEPHONE ASSISTANCE
PROGRAN (TAP) (Cont'd)

aboye programs, you may still qualiy for
Lifeline based on Your household income level
Montana residents can contact yout local “
Momang Department of Family Services (DFg)
for application forms and income guidelines
Adqxtscnal benelits and eligibiiity options are'
available o customers residing on Tribal tangs

All Wyoming residents must contact their jocal
mlephone company for applications forms ang
ncome guidelines. RT Communications can
bs reached at 1-800-647-9841 and Range
Telephene can be reached at 1-800-927.2843

The name on the phone bili myst match the
name of the family member patdicipating in the
eligible pregram. The program is limited to
one benelit per household and the benafit is
non-transterabls. If you're {ocated in Montana
?ouf local DFS can assist you with approval '
worms and eligibility guidetines. Lifeling is a
government benefit program ang anyone who
willfully makes false statements in order to
‘cabiaﬁn a benelit can be punished by fine or
impnisonment or barred from the program,
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PUBLIC NOTICE

The Wyoming Public Service Commission (Commission) approved the Application of RT
Communications. Inc. (R1 or Company) to make price schedule revisions concerning its Federal
Lifeline Program service offerings, to comply with the Federal Communications Commission’s
(FCCY Third Report and Order, Further Report aind Order. and Order on Reconsideration. FCC
16-38 (2016 Liteline Modernization Order). By Order dated April 27. 2016, the FCC amended
its Federal Lifeline Program rules to. among other things. allow Lifeline providers o receive
Lifeline support for standalone mobile or fixed broadband services. This amendment provides
federal suppont for qualifying low-income houscholds for cither one fandline or one broadband
line. The FCC Order also amended the Lifeline program eligibility eriteria. Low-income
houscholds who qualily for and reecive Supplemental Nuwition Assistance Program (“"SNAP™).
Mecdicaid. Supplemental Sceurity Income ("SSI7), Federal Public Housing Assistance (“FPHA™).
and now the Veterans and Survivors Pension Benehit are cligible for enrollment in the Lileline
program. The FCC Order removed from eligibility for Lifeline program benefits recipients of
L.ow-Income Home Encrgy Assistance Program ("LUTEAP™) benefits, Temporary Assistance for
Needy Families (" TANT™) benetits, and National School Lunch Program ("NSLP™) benefits. The
FCC did not modily income-based cligibility puidelines currently based on an annual houschold
income at or below 133 pereent of the Federal Poverty Guidelines. or the current set of Tribal-
specilic eligibility programs.

Rl revised its price schedule to read: ~“The Liteline discount is only available to
residential customers who meet income or program-based cligibility requirements cstablished by
the FCC and subject to the rates. terms and conditions established by the FCC. Customers can
obtain further details about the program. and a Lifeline application. from the Company.™

This is not a complete deseription of the approved price schedule. You may review the
price schedule during vegular business hours at the Company's business office(s) or the
Commission’s offices Jocated at the Hansen Building. 2515 Warren Avenuc. Suite 300.
Chevenne. Wyoming.

Dated: May 3. 2017,
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