Attachment_s



{200} Service Outage Reportl
Datd Coliection Form

<010>  Study Area Code 371576

<015>  Study Area Name NORTHEAST NEERASKA TEL. CO.

<020>  Program Year . 201p

<(30> Contact Name - Person USAC should contad regarding this data |__Angie Urwiler i

<035>  Contact Telephone Number » Number of persen identified in data line <030> 4026324321 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> aurwilergnntc.nat

<210> For the prior calendar year, were there any repertable voice service outages? Yes
<220>
<a> <h1> <hZ> <b3> <h4> <cl> <> <d> <g> <f> <g> ' <h»
NORS 911 service Outage bidl This Outage
Reference L Outage Cutage | Numberof | Total Facilities Deserlgtion (Chack Affect Multiple . .
Number Outage Star‘ Start Outage End | End Customers | Number of | Affected . Study Areas Service Qutage Preventative
Date Time Date Time Affected Customers |{Yes / No} ali that apply} : (Yes f no) Resolution Procedures
| o ey cone) Tekce
; \ ' non-vo or "
6l/12/2016f 00:00 | 01/12/2016 | 04:45 90 5476 Yes Seigicee 01:’11y, éhone, Interrglet & TV No Rectifiers Rectifiers
06/ 7 Wireline (including cabla} Vo%ce (non- . Routina
1/2016] 09:60 | p6/01/2016 | 10115 2092 5462 Yea VoIP),911, E911 or NG9l Services o Reboot Routers Haintenace

only, Phone, Internet & TV




<0i0>

Study Arez Code

371576

<015>  Study Area Name NORTHEAST WEBRASKA TEL. CO.
<020>  Program Year . . 2018

<030> Contact Name - Person USAC should contact regarding this data Angie Urwiler

<035> Lontact Telephone Number - Number of person Identified in data:!lne 030> 4026324321 ext.

<039>  Contact Emall Address - Email Address of person identifled in data line <030>  aurwilerenntc.net

<701> Residential Local Service Charge Effective Date 1/1/2017

<J02>  Single State-wide Residential Local Service Charge 17.5

<703>

Resldential Local Mangdatory Extended Area
State Exchange {ILEC) SAC {CETC} Rate Type Service Rate. State Subscriber Line Charge | State Unlversal Service Fee Service Charge Total per line Rates and Fee
NE Allen FR 17.5 0.0 1.25 . 0.5 19.25
uE Bartlett FR 17.5 0.0 122 9.0 15.72
E Bristow R 17,5 0.0 1.27 0.75 15,52
NE Butte FR 17.5 5.0 1.7 ¢.75 15.52
NE Clearwater FR 17.5 0.0 1.22 0.0 18.72
HE Coleridge FR 17.5 0.0 1.22 0.0 18.72
ME Cralg FR 17.5 0.0 1.22 0.0 18.72
nm Decatur FR 17.5 0.0 1.27 0.75 19.52
NE Dixon & Concord ER 17.5 o0 1.22 0.0 18.72
NE Jackson & Hubbard FR 17.5 a.o 1.22 9.0 18.72
NE Linwood & Morge BLRfL R 17.5 2.0 1 22 0.0 18.72
HE Long Pine R 17.5 0.0 125 0.5 19.25
NE Martinsburg R 17.5 0.0 1.22 6.0 18.72
W Newcastle FR 17.5 0.0 1,22 0.0 18,72
ME Obert & Maskel FR 7.5 ¢.0 1.2 0.0, 18.72
vE Prague FR 17.5 0.9 1.22 0.0 18.72
HE Spencer FR 17.5 0.0 1.29 1.0 19.79
Wi Stuart FR 17.5 c.o 127 0.75 19.52
wE Waterbury FR 17.5 0.0 1.25 0.5 19,25
nE Weston & Malmo FR 17.5 0.0 1.22 8.0 - 18.72
HE Winside FR 17.5 0.0 1,22 0.0 18.72




<010>  Study Area Code 371576

<015>  Study Area Mame NORTHEAST NEBRASKA TEL. CO.
<Q20> Program Year 2018

<030> Contact Name - Persen USAC should contact regarding this data ~ Angle Urwiler

<035> (Contact Telephene Number - Number of pexson Identified in data line <030> 4026324321 ext.

<039> Contact Email Address - Email Address of person identified in dataline <030> gurwilergnntc, net

<7i1>

Total Rates

Broadband Service -

Usage Allowance

Usage Allowance

Residential State Regulated roadband Service -
State | Exchange {ILEC) Action Taken
Rate Fees and Fees Download Speed | 1p|0ad Speed (Mbps) (GB)
{Mbps) When Limit Reached {seject}
e ALL 49.95 0.0 49,95 40 10 539998 .0 oOther, No limlt cn vsage allowance
her,
uE ALL 69,95 0.0 65.95 2.0 1.0 9993990 Other, No limit on usage allowance
NE ALL 104.95 0.0 104.95 12.0 3.0 9999990 Other, Mo limit on usage allowance
ALL Other, No limit on usage allowance
NE 119.95 0.0 119.95 12.0 12.0 999999.0
other, No limit on upage allowance
NE AL 139.85 0.0 139.95 25.0 25.0 999299.0 !
her, imit il
NE ALL 266.0 0.0 266.0 50.0 50.0 $99939.0 Qther, No lim on ugage allowance




<(10>  Study Area Code 371576

<015>  Study Area Name NORTHEAST NEBRASKA TEL. CO,
<020> Program Year 2018
<030> Contact:Name - Person USAC should contact regarding this data Angle Urwiler

<035> Contact Telephone Number - Number of person identified In data line <03C> 4026324321 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  aurwilergnntc.net

<810> Reporting Carrier Northeast Nebraska Telephone Co‘rnpan
<811> Holding Company Not Applicable
<812> Operating Company Northeast Nebrasks Telephone Company

Affiliates

SAC

Dolng Business As Company or Brand Designation

Clarks Telecommunications Company 371531




