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Wide Voice Management Biographies 

Patrick Chicas, President & Chief Technical Officer 

Mr. Chicas is the founder of Wide Voice, LLC and serves as its President and Chief Technical Officer. 
Mr. Chicas was a co-founder of the CLEC and VoIP provider CommPartners, LLC in June 2003 to 2008, 
serving as its Chief Technology Officer. 

Mr. Chicas is responsible for the network architecture and topology, vendor selection, POP construction 
and all engineering aspects of the Company. From August 2000 to November 2003, Mr. Chicas was the 
president, co-Chairman and a member of the board at Rubicon Media Group, an Internet publishing 
concern. From March 1999 to August 2000, Mr. Chicas was the Vice President for Data Services at 
Mpower Communications. While at Mpower, Mr. Chicas designed the company's VoIP network for 
small business services. From January 1997 to September 1998, Mr. Chicas was the first executive hire 
and Vice President of Operations at Digital Island, Inc. Mr. Chicas has prior telecommunications 
experience with PacTel Cellular (now Verizon) and GTE Mobilnet (now Verizon). As an early participant 
in Internet-related businesses, Mr. Chicas was a co-founder of Hawaii Online's Internet Access Service. 
Hawaii Online was the first statewide ISP in Hawaii and was ultimately sold to GST Communications. 
Mr. Chicas also cofounded LJ.net, an ISP founded to serve rural communities in the western United 
States. Mr. Chicas resides in Las Vegas, Nevada. 

Andrew Nickerson, Chief Executive Officer 

Mr. Nickerson joined Wide Voice, LLC as CEO in August 2014 to continue its successful growth of 
connecting applications and services to the PSTN. Mr. Nickerson has over 13 years' experience in the 
telecommunications industry, spending the previous 4 years with leading Skype & Microsoft's carrier 
pa1inerships and business development initiatives. Prior to Skype, Mr. Nickerson s served as an 
independent consultant to several application providers, financial institutions and carriers interested in 
expanding their business in the global communications industry. In addition, he was the CFO of a VoIP 
service provider startup that raised over $18M in venture funding and served customers like AT&T, 
Sprint, Vodafone and Telefonica. 

Mr. Nickerson earned a Bachelor's degree in Accounting from Santa Clara University and his MBA from 
The Wharton School of Business with majors in finance and entrepreneurial management. Mr. Nickerson 
resides in Manhattan Beach, CA with his wife and 2 kids and in his spare time he enjoys training for and 
competing in triathlons. 
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Wide Voice Management Biographies (Continued) 

Tandy DeCosta, (Co-founder) -Director, Telephony Services 

Ms. DeCosta is a co-founder of Wide Voice, LLC and serves as Director of Telephony Services. Ms 
DeCosta handles all aspects of day-to-day operations. 

Ms. DeCosta is responsible for all day-to-day operations of Wide Voice, LLC, including regulatory, 
CLEC build out, traffic engineering and network planning. From 2004 to 2010 Ms DeCosta was Director 
of Translations at CommPartners, LLC handling LCR routing, traffic engineering, SS7 and network 
engineering and build out. From 1999 to 2004 Ms. DeCosta worked at Qwest Wireless as a Tier 5 
support in their Advanced Technical Assistance Center, as well as handling routing/translations in OMS 
and 5ESS switches. From 1991 to 1999 Ms. DeCosta worked at GTE Mobilnet (now Verizon), in 
Hawaii, handling RF engineering as well as cell site management and troubleshooting. From 1986 to 
1991 Ms. DeCosta worked for Honolulu Cellular (now AT&T wireless), handling cell site management, 
including install and RF engineering. From 1984-1986 Ms. Decosta worked for Rochester Telephone 
Hawaii, working on installation and translations of large PBX systems, including automatic call 
distribution (ACD) and class five features. 

Ms. DeCosta is originally from Hawaii but now resides in Grand Junction, CO. 

Erla Erlingsdottir, Senior Manager of Telephony Services 

Ms. Erlingsdottir has recently joined Wide Voice, LLC to help manage their CLEC build out to all 50 
states. 

Ms. Erlingsdottir is responsible for managing and implementing all facets of the 50 state CLEC build out 
for Wide Voice, LLC. Prior to joining the company Ms. Erlingsdottir worked at Level3 Communications 
from January 2009 to August 2013 as a Product Manager as well as a Senior Software Engineer, handling 
all routing and costing functions, including updating production environments. From October 2004 to 
January 2009 Ms. Erlingsdottir worked at CommPartners handling routing, LNP, SS7, trunk builds and 
other switch build out provisioning. From April 2001 to October 2004 Ms. Erlingsdottir worked at Qwest 
Wireless, as a Wireless Translations Engineer, handling routing, technical support and product design for 
the CO region, until Qwest Wireless decided to outsource their network to Sprint. From October 1999 to 
April 2001 Ms. Erlingsdottir worked at ICG Communications as a Complex Translations Engineer, 
handling switch routing and trunk builds, as well as provisioning process improvements. From March 
1998 to October 1999 Ms. Erlingsdottir worked at TCG/ AT&T Local Services, learning customer service, 
order fulfillment and finally becoming a translator in their DMS and 5ESS switches. Also handled 
training other teams on provisioning processes. 

Ms. Erlingsdottir resides in Denver, CO but is originally from Iceland. 
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