
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 

Company: 

Address: 

JULY 1, 2016 
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Company contact: 

Study Area Code: 

LifelinefTribal Link Up Advertising/Outreach Activities: 
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*Required 

Advertise in media of general distribution.* (See attached 
advertisement( s).) 

Letter to existing and new customers regarding the availability of 
Lifeline/Tribal Link Up.* (See attached letter.) 

Company's LifelinefTribal Link Up information in directory. 

Company's LifelinefTribal Link Up information available on Company website. 
( ( w,v,.,· .companvwchsiteadtlrcss.cnm) 

Company's information posted on USAC website. 

Other (describe): -----------------



NOTICE 

Faith Municipal Telephone Company provides basic and enhanced telecommunications services within 
Its service area. Basic services are offered at the following rates: 

Single Party Residence Service 
Single Party Business Service 

Local residence and business service Includes: 

$18.00/month 
$29.00/month 

-Voice grade access to the public telephone network 
-Mlnuteii of use for local service provided at no additional.charge 
-Access. tQ 911 emergency services 
-Toll limitation for qualifying low--lncome consumers 

Lifeline Telephone Assistance Programs are available for q1,1iil!fying subscribers. These programs pro
vide a mol"!thly service dlscounton telephone service. Toll blocking at no charge and reduced deposits 
are also available with the Lifeline Program. 

To qualify for Lifeline, subscribers must either have a household Income that Is at or below 135 percent 
of the Federal Poverty Guidelines, or the subscriber; one or more of the subscriber's dependents, or 
the subscriber's household must receive benefits from one of the following assistance programs: 

Medicaid 
Federal Public Housing Asslsta,,nce (Sectl~n 81 
Low Income Housing Energy Assistance' (LIHEAP.) 
Suppl1:1mental Nutrition. Assistance Pl"Qgram (SNAP) • 
Temporary Aid to Needy Families (TANf:f ·•·.· . , .. 
National School Lunch Program Free ti.Inch Program 
Supplemental Security Income (SSI) 

.,11" 

A subscriber who lives on Tribal lands and is an~ligibl'e.msident of TribaUand~ is eilgible fQr,Jf,iq~!i: 
Lifeline service if the subscriber, one or more.of .the subsq~H~~r·s dependen~. or the'. subscdber!si 
household participates in any of the above>liSted qualifying assistance programs or one of the follow.:, 
Ing Tribal-specific federal assistance programs: Bureau of. Indian Affairs General As~lstance; Tribally·. 
Administered Temporary Assistance for Needy Families; Head Start (If lnc;iom~ ellgibliit}', crJlerl~ are 
met); or the Food Distribution Program on Indian Reservations (FDPIR). Triijal subscribers. may also• 
qualify if the household income is at or below 135% of the Federal Poverty Guidelines. 

" Faith Municipal Telephone Company's voice service is a Llfeline-supportedservioe. Only eligible con-
sumers may enroll in the Lifeline program. LifeHne applicants must presen'tdocumentatlon demon~ 
strating eligibility either through participation in one of the quaUfying federal assistance programs or· 
through income-based means. Lifeline recipients ara required to recertify their eligibility every year. 
The Lifeline program is limited to one benefit per househqld, consisting ofeither;v.vl~fin~ipr ~drei~ss 
service. A household is defined, for:purposes of· the Lifeline program. as,_,n lndlyidual:oi'grou~.of !!'1:-, 
dividuals who live tog13ther at the same address and share income and eXp!31'.'lses, LlfeUne h;t a gov.e.t~
ment benefit program, and consumers who willfully make fal~e,statements In order to obtain the benefit· 
can be punished by fine or imprisonment or can be barred from the program. 

The basic services described above are offered to all consumers l.n Faith Municipal Telephone Com
pany's service area. If you have any questions regarding telecomrriLinicatlons services, please call 
Faith Municipal Telephone Company's office at (605). 967-2261 • 
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ment. When she returned to her 
car there was an envelope under 
her windshield wiper containing 

""Half my heart 
Afghanistan." 

Place a- Classified Ad ... 
inThe 

Faith Independent <·;~( 
. . ;•,,;7,:.:• 

967-2161 or email:faitbind@faithsdJ,a;l 
. . . . _;~,-: ;, . _· .. - . .: ;+(}t,ift{:Jt~ 

Wednesd~y:,; 
Dell Special:. Goulash }\'/.li;>e§sert 

Bakery Special: Strudel;Bl,t!:Js 
. •',-.... ··1.·. 

Thursday:, , ,:,, .. 
Deli Special: Bacon Chee,s~l).:i:jrger 

w/Macaroni ~ Chees~f,:),::;;;: 
kery Special: Sugared 10 cl GakEf.O:onuts l' 

Friday: 
Deli Special: Chicken Tenders' 

w/Potato Wedges 
Bakery Special: 4 ct. Frosted.Cinnamon BO'i:ls· 
~·~:; Monday: . ·~':;'(,t 

Deli Special: Haml:jurger Stroganoff , 
. w/Dessert 

Bakery Special: Pineapple Upside Down Cake;:'.; 

Tuesday 
Dell Special: Indian Tacos 

Bakery Special: 4 ct. Filled Long Johns 

WINE OF THE WEEK 
Yellow Tail Sweet Red Roo 

··,t~a-Dakotamwtfi" 
·.,,, · ••• The Better Choice ·"., 1 n-1-i .... n--:r- ••-11 ·/"-' 

'\. 



Dear Customer, 

CITY OF FAITH 
P.O. Box 368 

Faith, South Dakota 57626-0368 
Phone: (605) 967-2261 

Lifeline and Toll Blocking support is available from Faith Municipal Telephone Company. 
These programs provide discounts to eligible low-income consumers to help them establish 
and maintain telephone service. 

Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible 
consumers can receive $9.25 per month in discounts. In addition, the Federal Universal 
Service Charge is not assessed to consumers participating in Lifeline. 

Toll Blocking prevents the placement of all long distance calls for which a subscriber would 
be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing 
this option, consumers are usually not charged a deposit. 

Customers are eligible if they, one of their dependents or their household participate in one 
of the following programs: 

• Low-Income Home Energy Assistance Program (LIHEAP) 
• Federal Public Housing Assistance (Section 8) 
• Supplemental Nutrition Assistance Program (SNAP), f/k/a Food Stamps 
• Medicaid 
• National School Lunch Program's Free Lunch Program 
• Supplemental .Security Income (SSI) 
• Temporary Assfstance for Needy Families {TANF) 

In addition, consumers are eligible if their household income is at or below 135% of the 
federal poverty guidelines. 

Faith Municipal Telephone Company's voice service is a Lifeline-supported service. Only 
eligible consumers may enroll in the Lifeline program. Lifeline applicants must present 
documentation demonstrating eligibility either through participation in one of the qualifying 
federal assistance programs or through income-based means. Lifeline recipients are 
required to recertify their eligibility every year. The Lifeline program is limited to one benefit 
per household, consisting of either wireline or wireless service. A household is defined. for 
purposes of the Lifeline program, as an individual or group of individuals who live together 
at the same address and share income and expenses. Lifeline is a government benefit 
program, and consumers who willfully make false statements in order to obtain the benefit 
can be punished by fine or imprisonment or can be barred from the program. 

To apply for this low-income assistance, please contact the Faith Municipal Telephone 
Company at 605-967-2261 . 



BILLING NAME & ADDRESS DISCLOSURE 

\Vhen you place a calling card call, or accept a collect call or third-number billed call, your telephone 
company is required to provide your billing name and address to the telecommunications service prn\'ider 
that handled the call, if that provider requests. Your telephone company will continue to provide billing name 
and address information to telecommunications service providers for other account matters, such as customer 
service, servicing your account, to prevent fraud or when you move from one location to another. 

LOW INCOME ASSISTANCE AVAILABLE 

Faith Municipal Telephone Company is authorized to provide a federal telephone assistance program 
that were developed in response to concerns about the affordability of telephone service for low income cit
izens. 

• The Lifeline program provides reduced monthly charges to telephone subscribers who qualify. 

WHO IS ELIGIBLE? 
Subscribers must participate in at least one of the following public assistance programs to be eligible: 

Medicaid, Food Stamps, Low Income Home Energy Assistance Progrnrn, Supplemental Security Income 
(SSI) or Federal Housing Assistance. 

WHAT DO THE PROGRAMS PROVIDE? 
Lifeline provides eligible subscribers with a credit of $9.25 each month on the basic senice portion of 

the telephone bill. The credit applies on the main home telephone line listed in the name of the eligible tele
phone company subscriber. Lifeline subscribers also may receive blocking of long distance calling on their 
telephone line at no charge. 

HOW DO I APPLY? 
If you meet the eligibility requirements, vou must cornpletelv fill out and sign an application form. Appli

cation forms are available at our office at: Faith Municipal Telephone Company, PO Box 368, Faith, SD 
57626. 

COULD I BECOME INELIGIBLE? 
\\'hen you no longer are eligible to participate in the above assistance progrnm, you are no longer eligi

ble for Lifeline. You are obligated by law co notify Faith Municipal Telephone Company and advise the com
pany that you are no longer eligible for Lifeline. 

PAY-PER-CALL BILLING RIGHTS 
Some companies offer a variety of informational services using phone numbers beginning with 900. 

There is usually a charge for cal.ls to these numbers. 'TI1e price and content of these services arc established 
by the companies providing the information. 

For 900 billing disputes or inquiries, please call your local telephone company. You have 60 days from 
the date of the bill to dispute a 900 billing error review. You have the right to \vithhold payment of the dis
puted 900 charges during the billing error review. No collection activity for disputed 900 charges will occur 
while the charges are under investigation. Afi:er investigation, if it is determined that the disputed 900 charges 
are legitimate, the long distance rnmpan}; or the information provider, may proceed with outside collections 
against your account for nonpaymenT of these charges. Your local and long distance service cannot be dis
connecter! for nonpayment of 900 charges. Failure to pny legitimate 900 charges may result in invoh.mtan· 
blocking of access to 900 sen ices. Voluntary blocking of a('.Ccss to 9()0 ser\'icc, .. i~ available upon request from 
your local telephone company. 
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