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Advertise in media of general distribution.* (See attached 
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Letter to existing and new customers regarding the availability of 
Lifeline/ Tribal Link Up.* (See attached letter.) 

Company's Lifeline/Tribal Link Up information in directory. 

Company's Lifeline/Tribal Link Up information available on Company website. 
((www.tnics.com) 

Company's information posted on USAC website. 

Other (describe): ------------------



Home Automation from RC Technologies 
This months featured device - Door Locks 

Is your home or business secure when you are not there? For many 
people this is a daily concern. RC can help alleviate that worry with a Yale 
door lock from Clear 2 There. Not only are you able to input up to 250 
different user codes into the system, but you also have the ability to view 
logs that tell you the time and date someone gained access to your home 
or business. Door Locks are available in push button and touch screen. To 
see the unit in action, contact Noah or Sara for a demonstration today. 

Call Before You Dig - It's the Law! 
Call 811 at least 48 hours before you dig 
What ic; South Dakota One-Call? 

South Dakota One-Call is a statewide system established in 1995. SD One-Call is used 
to inform all South Dakota underground facility operators of intended excavation. South · 
Dakota One-Call notifies those facility opei:ators and encourages excavators to be aware 
that other underground facilities, especially privately owned underground facilities, may 
be present. 

A federally-mandated national "Call Before You Dig" number, 811 was created to 
help protect you from unintentionally hitting underground utility lines while working on 
digging projects. 811 will not replace your local one call number. When you dial 811 from 
anywhere in the country, your call will be routed to yolll' local One-Call Center. 

'Why should I call 811 before every dig? 
Homeowners often make risky assumptions about whether or not they should get their 

utility lines marked, but every digging job requires a call: Even a small project like plant­
ing a tree requires the excavator to call 48 hours prior to digging. The excavator is the 
party who will be doing the digging, not the property owner. The only exception would 
be when the homeowner is gardening at a depth less than 12 inches or when a farmer is 
tilling a field at a depth less than 18 inches. 

Whether you are a homeowner or a professional excavator, one call to 811 gets your 
underground utility lines marked for FREE. Knowing the location of your utility lines 
before you dig will help protect you and your family. 

Technology Showcases are coming to your area! 

Come see what RC has to offe1~ along with coffee and treats. 

Mikey's Bar & Grin - New Effington 
April 8th 2:30 ~m 

Fanners Cafe & C-store - Claire City 

April 15th 10:00 am 



Spring Sun Outage Notification 
Effects vary from cable system to cable system 

As happens each spring and fall, we are entering that brief period of time during which, for a few minutes each 
day, the alignment of the sun, the earth, and cable TV satellites causes the sun's energy to interfere with cable sys­
tem reception. The result will appear as blocking, freezing, and temporary total loss of picture. These effects will 
vary from cable system to cable system depending on the size of antennas, the quality of signal and other factors. 

This sun outage period affects all programs on all satellites in the late afternoon to early evening. Outage times 
for each satellite and for each city across the country will vary as each satellite's shadow moves from west to east. 

Yes, You Can Afford Telephone Service 
Lifeline and Link-Up programs available for low income dtizens 

RC Technologies is authorized to provide federal telephone assistance programs. Three such programs provided by 
both companies are "Lifeline'', "Tribal Lifeline" and "Tribal Llnk-Up." The programs were developed h.1 response to con­
cerns about the affordability of telephone service for low income citizens. 

LIFELINE: The Lifeline program provides a monthly credit of $9.25 on the basic service portion of the participant's 
telephone bill. The credit applies on the main home telephone line listed in the name of the eligible telephone company 
subscnber. Lifeline subscribers may also receive blocking long distance calls on their telephone line at no charge. 

TRIBAL LIFELINE: The Tribal Lifeline program provides up to an additional $25.00 in federal support to qualifying 
residents of Tribal Lands and applies on the main home telephone line listed in the name of the eligible telephone com­
pany subscriber. 

TRIBAL LINK-UP: Tribal Llnk-Up support is available to qualifying consumers residing on Tribal Lands and covers 
100% of the charges (up to $100) that the carrier customarily assesses for installing/ connecting subscribers to the network. 

If you are on Lifeline or Link-Up and are no longer eligible for any of these low-income programs or if your household 
income no longer meets the requirements set forth in the Federal Poverty Guidelines, you are obligated by law to notify 
RC Technologies of your ineligibility. The FCC prohi'bits consumers from receiving more than one Lifeline subsidized 
wireless telephone or discounted home telephone. 

Applicants are eligible if they participate in at least one of the following public assistance programs as follows or have 
a household income that :is at or below 135% of the Federal Poverty Guidelines ( documentation required): 
Federal Public Housing Assistance (FPHA) or Section 8 
Low Income Home Energy Assistance Program (LIHEAP) 
National School Lunch Program's free lunch program 
Supplemental Security Income {SSI) 
Temporary Assistance for Needy Families (I'ANF) or Tl'ibal TANF 
Supplemental Nutrition Assistance Program (SNAP) formerly Food Stamps 
Medicaid 

Contact the RC Technologies office in New Effington, 605-637-5211 for more information or application forms. 
You may also e-mail questions to csrs@tnics.com. 
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RC ·rE -Hi\lor ..... ,,..ICC - · (. \; .J .. H. rn:: .) 
Hmm, Snt\/lt:os HUPf!Oll Almnl Cnnlaci 

13rill(Jing You Tho Fulurn! 

Telephone Assistance 

Cnn'I afford toio1lhono sorvlca? Tho Llfollno program 11<111 holp. 

Llfoffno 

Lilnllno T<1lepho110 A•sls~-UICII Pronmms um rrvallnblo for quofffyin{J s11bsc!l11crn. Those pmgmms provldo a 

monthly SM/lco d&lcou!ll oo loJophono ~utvico. ToM tll«klno at no chmtl<l and wd11r;,xl dcpt>S1!8 1.1w ~IS-O 

avnUollla wlth Uia llfollnu P<O{J(llm. 

• can wvo l'f'U nt l<l!151 $9.26w1your n\!lfl!ltly pllOIIO b!!I fwpr~nn,y JQ<;lllluluj~IO!l<I wiviw. 

• liloline pronr.>n1 I& r.n1itod to ooo lililliM betl0!1t f)llr liowollOld. 

Who ls olfOlblo? 

To qualify (Of I.Uolhia, s1tllSCtHl<!IA must cmwthave o houslllwld 111,:01110 that IS 111 orhllk.lw 135 ix,1<:0~11 o(!ll<! 

Federal Povo,ty Guldlllln,..s, or Uto uubserlbor, ono or 01010 of tile subsctiller's <lepon<IGI\IS, °' UIG 

subs<:rlllers l10t1sel1old must reootv¢ bo!loflts Item on of the rollowmo nsslstnncc Jl(Gfl(oms: 

• Modieaid 
• l'cdO/af PubliO Housing Assls1nnro (Socilon ll) 

• l¢W lncoma llousillg Enl!lllY A!is!sfonco (L!Hl:AP) 

• SlJS>!)!Omenlvl Nu1Afi¢tl AUlSI011CO PIOl]IOm (St-lAP) 

• Tempot&ty Aitl lO Ncll<ly F nm Illes (TANI') 

• N,ltiOrull Scllool lmch Pto0<nn1 froo Lundi Pfog/Ml 

• SupplonlOll!&l SC1C1.1rt1y h100me (SS1) 

HoW to obtW, thO 1erop11<>1l<I torvlces 

If )'OU or a f\lOml>ot or yQur liou3ehokl qualify for one ol 11\e abow profl(ains Ulroooh your cOU11ly Social 

SelVices Office, you Will need 10 C-OOlact RC Tecl\nOloglas for an appffcallon. 

What ii my bonoms stop? 

ff you no longer participate kl any of !ho quaflfylno assistance programs and you do not moot Ulo lnccme 

guidelines. you are required I<> nollfY RC that you are 110 lonaor ellgible for LHGlioo asalst1111c:4, 

If you llVo IMthln tho telephone excllSnnes or Robolls County TelephOM Cooperative Association, RC 

CommMltaUOI\$ or RC Services and wol.tl<l llke rnoro l<lformnllon oo U!ellrte. conlacl the RC offi<:e, f()( 

questions Oil el19illi!lly, can your county &ocial $81ViceS office. 

Nt>te: People who iw cn trli>al lands trn1y be (J/ig/b/e for sepamle Tlibal Lifeline and Tribe/ Lum-Up Prog,.ms. 

/\ subscriber who Jves on Tribal lands and Is an ellglblo rosldQflt of Tribal lands Is eligible for Tribal Llfelll1e 

service If IM subs<:rib&r, ooo or more of tho $Ubscrloot'e dep~ents. 01 the svbscribet'$ household 

plldklpale$ Ill any ol the .above·US!ed quafifyfng anlstance program, or one of the foRowinq Tlibol-speanc 

federal assistance il(ogrems: Bureau of Indian Affalts General Assistance; Tribally Admlnlste1ed l'emporaf)' 

Assistance for Needy Femllfas: Head Start (if Income ellgibUily crHetia ate met): or mo Food DlsltlbuUo11 

Program 01111!dlan Reeervatlons {FDPIR). Tribal subscribers may al$0 quatily ir !ho household Income Is al or 

below 136% ol Ute Federal Poverty Guldenn.as. 

Roberls Colltlty TelephOlle CooperaUve Assoclellon, RC CommunlcaUons or RC Selvlces' voice servlce are 

llfe!ille•SUpPOrted 30tVicas. Only eligible eonsumers may enroff in the Lifeline program. Lifeline appliean{$ 

m11s1 ptesenl <locumentallon demoostratino eligt!Jfflly eilher through parttcipaUon Ill ono of the q11alltymo 

federal ass!Slance prcorams or through lncome-ba,.ed me~ns. Llfollne reclp!enls are required lo tei:erUfy lhefr 

eliglbl!lty everyyoor, The Lifeline program Is l!n1ited to one be11efil per housel\o!d, eonsla111lg of eilherwl1e!lne 

or w!tetese service, A household I$ defined, for pwposes or the Ufellne program, as l!l1 lndMduat or group o1 

6/8/2015 4:48 PM 
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ln<!Mduals whO Jive fogoU1m 111 Um Mmo mldro,111 mu! sluwu inc:,)111<111ml uxpll!100<1. UluUn<, Is n oovm11n1,101 

bonafil program, mw com;11111<11 n who wlU!ully mukO fo!,n stal<11111mts b1 m<101 lo obtain tho honolft 1:m1 h<r 

punlslied by floo ot imprlnonmonl <ll r;im tm hmrorl twm lho prn(µ'am. 

ContactUa M•ln Navlgtt!lon: Sito Info: 

Address: PO Box 107 liomo Log,d l)l~rJ;1l111<ir 

NINI Effif\g!O(I, SD 57lW5 H:mvit:ua: Privacy Polley 
New Effington 'l'ol: CO!i.(1.17./1211 ll11ppo1I Aci;op\nblo Usu PoUt:y 
'l'ofl l'rto: (l(J()-~SG-00'54 Aboul\)s Nnlwmk l:>l~,:tnooru 
~ MOOl Col\lact Opflons c.i.11act u, Sul>Br.1lh(lf Agroml\Onl 

~ 
nlo 
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CUSTOMER NOTICE 

Lifeline and Toll Blocking support is available from RC Technologies. These programs 
provide discounts to eligible low~income consumers to help them establish and maintain 
telephone service. 

Lffeline assistance lowers the cost of basic, monthly local telephone service. Eligible 
consumers can receive $9.25 per month in discounts. In addition, the Federal Universal 
Service Charge is not assessed to consumers participating in Lifeline. 

Toll Blocking prevents the placement of all long distance calls for which a subscriber would 
be charged. Toll blocking is available to eligible consumers at no cost. Also, by choosing 
this option, consumers are usually not charged a deposit. 

Customers are eligible if they, one of their dependents or their household participate in one 
of the following programs: 

• Low-Income Home Energy Assistance Program (LIHEAP) 
• Federal Public Housing Assistance (Section 8) 
• Supplemental Nutrition Assistance Program (SNAP), f/k/a Food Stamps 
• Medicaid 
• National School Lunch Program's Free Lunch Program 
• Supplemental Security Income (SSI) 
• Temporary Assistance for Needy Families (TANF) 

In addition, consumers are eligible if their household income is at or below 135% of the 
federal poverty guidelines. 

RC Technologies voice service is a Lifeline-supported service. Only eligible consumers may 
enroll in the Lifeline program. Lifeline . applicants must present documentation 
demonstrating eligibility either through participation in one of the qualifying federal 
assistance programs or through income-based means. Lifeline recipients are required to 
recertify their eligibility every year. The Lifeline program is limited to one benefit per 
household, consisting of either wireline or wireless service. A household is defined, for 
purposes of the Lifeline program, as an individual or group of IndiViduals who live together 
at the same address and share Income and expenses. Lifeline Is a government benefit 
program, and consumers who willfully make false statements in order to obtain the benefit 
can be punished by fine or imprisonment or can be barred from the program. 

To apply for this low-income assistance, please contact the RC Technologies at 637-5211 
or 1-800-256-6854. 



CUSTOMER NOTICE 
CUSTOMERS ON INDIAN RESERVATIONS OR TRIBAL LANDS 

Tribal Lifeline, Tribal Link Up and Toll Blocking support is available from RC Technologies. These 
programs provide discounts to ef!gible low-income consumers to help them establish and maintain 
telephone service. 

Tribal Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers 
receive $23.60 per month in discounts. 

Tribaf Link Up reduces the cost of initiating new telephone seiv!ce by providing a waving $25.00 do!lar 
connection fee. Ellgible consumers also qualify for a deferred payment schedule for remaining costs of up 
to $200. 

ToU Blocking prevents the placement of all long distance calls for which a subscriber would be charged. 
Toll brocking is available to eligible consumers at no cost. Also, by choosing this option, consumers are 
usually not charged a deposit. 

Customers are eligible if they, one of their dependents or their household participate in one of the 
following programs: · 

• Low-Income Home Energy Assistance Program (UHEAP) 
• Federal Public Housing Assistance (Section 8) 
• Supplemental Nutrition Assistance Program (SNAP), f/k/a Food Stamps 
• Medicaid 
• National School Lunch Program's Free Lunch Program 
• Supplemental Security Income (SSI) 
• Temporary Assistance for Needy Families (TANF) 
• Tribally Administered Temporary Assistance for Needy Families (TTANF) 
• Head Start (Income eligible) 
" Bureau of Indian Affairs General Assistance 
• Food Distribution Program on Indian Reservations 

In addltlon, consumers are eligible lf their household income is at or below 135% of the federal poverty 
guidelines. 

RC Technologies voice seivice Is a Lifeline~supported service. Only e!lgible consumers may enroll in the 
Lifeline program. Ufellne applicants must present documentation demonstrating eligibility either through 
participation in one of the qualifying federal assistance programs or through income-based means. 
Lifeline recipients are required to recertify their eligibility every year. The Lifeline program is limited to one 
beneflt per household, consisting of either wlrellne or wireless service. A household Is defined, for 
purposes of the Lifeline program, as an lndividuar or group of individuals who live together at the same 
address and share income and expenses. Lifeline Is a government benefit program, and consumers who 
wlllfully make false statements in order to obtain the benefit can be punished by fine or Imprisonment or 
can be barred from the program. 

To apply for this low-Income assistance, please contact RC Technologies at 637-5211 or 1-800-256-6854 



RC 'I~ECHNOL(){}IES 
:>.os MAIN ST· PO Box. fc)7 • N1~w E1,-i:rNCTON, SD 57":>..55 -0197 

605-637-52 t [. 800--25()··68S4-. FAX: 605 ··6J7·5"302 

RC Technologies is authorized to provide federal telephone assistance programs. Three such programs provided 
are "Lifeline'~ "Tribal Lifeline" and "Tribal Llnk-Up."The programs were developed in response to concerns about the 
affordability of telephone service for low income citizens. 

LIFELINE: The Lifeline program pr~vldes a monthly credit of $9.25 on the basic service portion of the participant's 
telephone bill. The credit applies on the main home telephone line listed in the name of the eligible telephone 
company subscriber. Lifellne subscribers may also receive blocking long distance calls on their telephone line at no 
charge. 

TRIBAL LIFELINE: The Tribal Lifeline program provides up to an additional $25.00 In federal support to qualifying 
residents of Tribal Lands and applies on the main home telephone line listed in the name of the eligible telephone 
company subscriber. 

TRIBAL LINK-UP: Tribal Link-Up support is available to qualifying consumers residing on Tribal Lands and covers 
100% of the charges (up to $100) that the carrier customarily assesses for installing/connecting subscribers to the 
network. 

Applicants are eligible if they participate in at least one of the foll owing public assistance programs as follows or 
have a household income that is at or below 135% of the Federal Poverty Guidelines (documentation required): 

LIFELINE 
Federal Public Housing Assistance (FPHA} or Section 8 
Low Income Home Energy Assistance Program (LIHEAP) 
Medicaid 

TRIBAL LIFELINE & LINK-UP 
Bureau of Indian Affairs {BIA) 

National School Lunch Program's free lunch program 
Supplemental Security Income {SSl) 
Temporary Assistance for Needy Families {TANF) or Tribal TANF 
Supplemental Nutrition Assistance Program {SNAP) 
formerly Food Stamps 

Federal Public Housing Assistance (FPHA) or Section 8 
Head Start {Income ellgible) 
Low Income Home Energy Assistance Program (UHEAP} 
Medicaid 
National School lunch Program's free lunch program 
Supplemental Security Income (SSI) 
Temporary Assistance for Needy Families (TANF) or Tribal TANF 
Supplemental Nutrition Assistance Program (SNAP) 
formerly Food Stamps 

Over for guidelines -------> 



In addition, a consumer may be eligible If his or her household income is at or below 135% of the federal poverty 
guidelines: 

2015 Estimated Income Requirements for a Household at or 
Below 135% of the Federal Poverty Guidelines 

Persons In 48 Contiguous 
Family or States and Alaska Hawaii 

Household o.c. 
1 $15,889 $19,872 $18,292 

2 $21,505 $26,892 $24,745 

3 $27,121 $33,912 $31,198 

4 $32,737 $40,932 $37,651 

5 $38,353 $47,952 $44,104 

6 $43,969 $54,972 $50,557 

7 $49,585 $61,992 $57,010 

8 $55,201 $69,012 $63,463 

For Each 
Additional $5,616 $7,020 $6,453 
Person, add 

If you are on Lifeline or Link-Up and are no longer ellgible for any of these low-income programs or if your house­
hold Income no longer meets the requirements set forth ln the Federal Poverty Guidelines, you are obligated by 
law to notify RCTCA or RCC of your ineligibility. The FCC prohibits consumers from receiving more than one Lifelin, 
subsidized wireless telephone or discounted home telephone. 

Contact the RC Technologies business office in New Effington, 605-637-5211 or 800-256-6854, for more lnformatio1 
or application forms. You may also e-mail questions to csrs@tnfcs.com. 



......... 

r__.:·· 

::·:·:, '. 

;~-:~;._. ··: ..... . 
-:-:.· .. 

:; •. 4 
····1 

-~·....., 

. .,... ..... ,., 
··!· 

•.j'~:.r 
. ::1 ... ~ .. 

'.!. -
~-, .. ....-.: 

.·.:. ~ 
:· .............. .. 

itt.~abllul1nd Imm UmO·lo·timo l}y RC 1'et:lmotogloii or 
PAV~AENT Of ttHJ.S subscrl!Jom who havo boon r(l(:onnm:Wd t1ftor diSt.'QllllOO· 

All 1etopl101\tl, ln\omot an<l video smv«:o bills will be lion for non-pnymont. Tho <Joposn wlll ha roturnod attor 
b!lled to tile subsctibor on ti monthly ball!s. Stlllon1ents uno year H paymonls ar<l SllC<:eO\\lul!y !nude complying 
shaU be malled to me subscrlbor lho llrnt ol oocll month. wilh lho Suhm:r~ier ProtllJll P&yment Po!K:y 11,1t1 Payment 
Local w1vlco cllargos aro billed ono month hl ndvm1eo. of f3)Jls Polley trn 12oonsocu\fvo millltlls. Too doposi1 will 
The statement Is duo lly tho 10lll ol oach mo,\lh. 00 relalno<I by RC T oc:llnologios if tho subllCllb<if lais to 
CUS!omers !hal have not mado full paymont Will rei:oivo a 

1 reminder call on tho t3th. If 1\tl paymont by lho 20\h, cus- comply will, ll,eso po lckls. 

tomerwlft recolve a final cal!. II pnymont ls nol recoived CAN'?' AH·Oftl) J[U::PHONi: ~~f.!{VlO:'? * 
bylhe last clnyol Uta! month. penally foos wlilbe added H·ff Ui'f.UN(: P!H)CK;~M (:AN HH.P 
to the past duo account. It payroonl ls sun not recotved by llfe!fno 
tho 5th of 11.o lolk)Wffl!l monU1, (1} satvloo wlH oo discon- LlloJtno Tofephono Asslslurn..'ll Programs aro avail· 
nected for non payment and will OOI bo roconoool.od unlll Ol>le for qualilying subscr!hors. Those programs provide 
the currElnt amount duo, plus addillorull chnrgos havo a monUily sotY!ce cliscmml 011 lHfephono service. 'foll 
been paid in full. {2) HC ·Tochnor~ may chargo llt1 blocl<big al no charge and reduced oopoolls am n!so 
addi!lonar deposit foo In 11s discretion. nvallaolo wl111 tho Uloline Prouram. 

If a customer pays a 1>ortfon ol 1heil' bill sufficient to Can sova you at !east $9.26 -011 your monthly 
cover all local service chargos, but not long dls!anco phone blll for primaiy locnl totephooo sol\lice. 
charges, lhe company may, nt Its discretion, or at 1110 • UfoJfna progrom ls lllllilod to ono·Ufellne benollt 
customer's requost, pul a !Off restrielion on !he CUS· per housolmld. 
tomer's lino unm all long distance charges and any add!· Who Is ellglble? 
t!onal local service charges are paid hi full. Toll service To quaflfy for Ufellne, subsclibers must eUhor have a 
will be restored once, and only If, all pust due amounls houSGtlOld incotno that Is at or below 135 percent of U1e 
are received. Federal Povorty Gu!del/Jies. or tho subscribef, ooo or 

. .,-···· RC offers many convanwnt ways to pay your monlhly more of 1118 eubSCJiller's dopendonts, or the su!Jscrlber's 
·:: ...... om. Have your payments automatlcaHy deducted from househotd must receive beneUts from one of the follow-

. ,,.-· •• your bank accollftl, credH card, or register on•lil\8 al Ing assistance programs: 
;-;· ..... . ,,. www.1n1cs.com tor electrontc billing. Choose from elthM Me(l!caid 
;\.:;.. . . -~·r-t" monthly or recurring payment options. Whon malling Federal Pnblkl HOt1sing Assistaneo (Soctk»l B) 
~:-:=:.. ~·: . • \ • -... - payments to the RC off lee, be sure lo enclose the pay- Low rncorne Housing Enocgy Assis\artC!} (UMEAP) 
;::. :.;.. . . '-f~' .~ men! slub along wilh your paymonl. supplemental Nutiltlon Asslstnnce Progmm (SNAP) 
., '·· · Tampora,y Aki 10 Needy Families (TANF) 
'.~\, :·. ._~,,.•·'" Nf:'i",1 OR RECONNP.<::·n:D :~Uft:;··:r:ir.iE:~ Nnt!Qlla!Schooll.unch Program Free wnch Program 
: '- .. ,... Pl-~.J.}f,.l\?'f f'AYMl:l>-lI PCUC'l Supplcmonla! Se1:ulily !neome (SSI} 
j~:i),:,, .... ~¥~ AC Technologies revfews the service payment his· How to obtaln the telephone services 
t\.:.:. ·.' · .. · · : ,... toiy for all subscrlbers. Such payment h!stocy serves If you or a member oi yoor household qualify 
t:~-:.: ·~ · ·.--r' .. , as the basls for establishing a credit raUng tor each for ona of u10 above progroms lhrough your county 

I 
·;.:.:·:~ .. : · · · ~,. subscriber, New subscnbars Who do nol have a credtt Soolat Services Office, you wfH need to contact RC 
r.~.:(,;_:.,t ...... !.: . : t:~ rating, or who have a credit rating which does not meet TWehchnoat lflcgmylesbefonraaflrt1~a~tpllcaop?tlon. . • 
- minima! standards established from lime to time by RC · " .. · . : 

lj·;·•:;_·:::::;.:_· .••. :_:· .. i:.:·.··; .. : .. ~,:_,_:.{ f~§!~§. ~~~?=::~ l.·::. Cll 
. • . timely fashion during the first 6 monlhs of service, such Technologies and would lfke more Information on 

1 

!.:,il.i.i-.I.l.fr~ i~i~ ~11~ . ._-
. NEW or-i Rf.:CONi'llf::CTHJ partlcipates in any or (ho aboV8•llsted qualifying assls• \· ·: 

li!lf ~$~~£if~::; ~~f:E~~ ~J,\ .i;\ 
:,;y.··: ;:-;·::::.:~:>l.U@iiJJ§JLJAzllll.ffll:t !J!:U Iii :65. I.I L.lll!QD.4il@IIJJ.i4.Ji,i ,Mi.,,,.~~~~~"'··: ... :._: .. : . . .. ·::: ... :.:~} 
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e11gib1Uty criteria are mot); or tho Food Dl&lrtbulfon 
Program on fndlan Rosoivatlons. (FDPIR). Tribal sub· 
scrlbers may also quaHly II tho household hicome Is at 
or below 135% of the Fodoral Poverty Gukfolfnos. 

RC Technotogles vol(;(l service aro LUeffne-aupportod 

iflEPHONI; D(R.ECTORU:S 
Ono dlrec!ol)' for each accoss Une and/or each 1nstru· 

mont leased through this bus!noss offlco is furnished 
without charge. 

servloos. Only ellglbte consumers may enroll In tho ERRORS AN[) OMISSIONS 
Ufllflna program. LifG!lne appllcrulls moot present docu- ERRORS IN DIRECl'ORY. WhHG every effort Is 
mentallon demon~trallng ollglbllffy ol!har through par· mado to Insure accuracy in 1110 complllng and printing of 
ticlpatlon if) one of Iha quaUfying federal ass!~tanco . tho directory to prevent emirs and omfsslons. !hoy may 
programs or through income-based means. L1felfne sfllf occur despfto all 1,rocamlons. :me publishers and 
recipient$ are required to recertify lholr eligmillty e\lllry the Tok!phooo Conipany ask the public to rocognlze this 
year. The Lifeline program rs llmltad to one boneflt per and take this means of &lformlng all that the publiahl3fs 
·household, consisting of either wirellne or wfraless ser- and the 'felephone Company wlll ai,sume no Uabfllty ror 
vlce. A household Is defined, for purposes of lho LlfeUne alleged damage cauwd by any ono bacoose of such 
program, as an lndMdual or group of lndMduals who errors or omissions. 
rive together at the samo address and share Income 
and eXpensas. Llfellne Is a government banelll program, 
and conswnel'$ who wlllfully make false statements in 
order to Obtain the bBneflt r.an be punished by fine or 
Imprisonment or oan bo barred from the program. 

For addlllonal lnfonnallon and applications please 
contact our oftlce at 1 ·800·256·6854. 

APPLICATIONS FOR NEW SERVICE -
MOVES OR DISCON'f!NUANCE 
OF SERVICI; 

II ls preferred that you stop 1n P,Orson at our Buslnass 
Oflice to arrange for Iha lnslal1allon o! servloo. If 1hls Is 
not convenient, please telephone us and we win be glad 
to furnish you with an appllca!lon for servloe prepared 
for your signature. 

If you wish telephone service discontlllued or inslru· 
mentli moved from one locallon or address 10 another 
looatlon or address, our Business Office should be noti­
fied by telephone or letter ten days In adVanc<:I. 

Mer Iha telephone has been placed at a location 
. deslgnated by the customer, the customer agrees not 

to mova, alter or molest the rnstrument or any telephone 
equipment on the premises leased from the company to 
the customer. 

CHANGING TEU:PMONE NUMBERS 
Changing telephone numbers and Instruments is 

expcmslve to tile ComJlllOY and at u,e snmo time results 
In some Inconveniences to our customers. For these 
reasons, such changes aro avoided whenever posslble. 
To meet tho lncroas!ng use of telephone service by sub· 
scribers 811d in oroor to provide for new and additional 
service. rearrangements In our plant are nocessaiy. 
Your cooperation In such 1eadjustme11ts affecting your 
service will bo appreolated. . 

REPORT UNE TROUBLE PR.OMPUY 
If your telephone or telephone line rs oul of order, 

please see page 26 for troublesllootlng tips. RC 
Technologies has no way of knowing whether or 1101 
your telephone Isn't In working order unless reported. 

RlGH'f OF ACCESS TO PREMISES 
At au (easonabfe times lhe Company, through its 

authorized employees, shall have the right of access 
1o the premises of the subscriber lo Install, Inspect, or 
repair the lines or equipment, or to remove them upon 
termination of the subscriber's right of use. 

FIRE ALARMS AND 
SUSPENSION OF SERVICE . OTHER EME.RGENCY CALLS 

When you are ii.Nay from your resldonce for an The Telephone Company assumes no responsibility 
extended ~lod, you may arrange lo have your tale- In accepting or handUng or transmitting ftre calls or other 
phone sGIVice temporarily suspended al a reduced rate, emargency calls of any nature. 
retaining your telephone number. 

BUSINESS CIASSIFICATION 
Telephone numbers used In business advertising will 

claS&lly 1hat number as a business telephOne regardleSl3 
of the tocatkm. The use of the se,vfce rather then loca­
tlon wm determine the classllloatlon. 

RESIDENCE ADDITIONAL LISTINGS 
You can llst other members of your household ln 

the telephone direo!ory. Extra listings make It easier for­
frien({s to locate members of your lamlfy and add lo a 
really comprete service In your home. 

16 

HOW TO REPORT EMERGENCIES 
The quickest way to report any emergency is to dlal 

911. 

TEACH CHILDREN ABOUT THE TELEPHONE 
There are two Important 1hlngs to teach children 

about the telephone: · 
1. How to dial emergency numbers. 
2. How to dial "home" and an "al!emale call" number 

In case no ooo {s home (i.e. work, friend, relative). 
Emergencfes are never expected lo happen, but 

sometimes they DO. Teach children to dial emergency 
phone numbers. Children should also be taught to gtva 
their name, address (Including town and :,late), and 

Continued Next Page 


