SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JULY 1, 2015

Company: RC Technologies

Address: PO Box 197

New Effington, SD 57255

Telephone number:  1-800-256-6854

Company contact: Wanda Heesch

Study Area Code: 391674

Lifeline/Tribal Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.* (See attached
advertisement(s).)

X Letter to existing and new customers regarding the availability of
Lifeline/ Tribal Link Up.* (See attached letter.)

X
Company's Lifeline/Tribal Link Up information in directory.

X Company's Lifeline/Tribal Link Up information available on Company website.
((www.tnics.com)

X Company's information posted on USAC website.
Other (describe):

*Required




Home Automation from RC Technulogses

This months featured device - Door Locks ek

Is your home or business secure when you are not there? For many
people this is a daily concern. RC can help alleviate that worry with a Yale
door lock from Clear 2 There. Not only are you able to input up to 250
different user codes into the system, but you also have the ability to view
logs that tell you the time and date someone gained access to your home
or business. Door Locks are available in push button and touch screen. To ™
see the unit in action, contact Noah or Sara for a demonstration today.

Call Before You Dig - It’s the Law!

% Call 811 at least 48 hours before you dig
: What is South Dakota One-Call?

South Dakota One-Call is a statewide system established in 1995. SD One-Call is used
to inform all South Dakota underground facility operators of intended excavation. South’
Dakota One-Call notifies those facility operators and encourages excavators to be aware
that other under ground facilities, especially privately owned underground facilities, may
{ be present.

A federally-mandated national “Call Before You Dig” number, 811 was created to
help protect you from unintentionally hitting underground utility lines while working on
digging projects. 811 will not replace your local one call number. When you dial 811 from
anywhere in the country, your call will be routed to your local One-Call Center.

‘Why should I call 811 before every dig?
Homeowners often make risky assumptions about whether or not they should get their

= utility lines marked, but every digging job requires a call. Even a small project like plant-
! ing a tree requires the excavator to call 48 hours prior to digging. The excavator is the
=1 party who will be doing the digging, not the property owner. The only exception would
be when the homeowner is gardening at a depth less than 12 inches or when a farmer is
tilling a field at a depth less than 18 inches.

Whether you are a homeowner or a professional excavator, one call to 811 gets your
{ underground utility lines marked for FREE. Knowing the location of your utility lines
| before you dig will help protect you and your family.

Technology Showcases are coming to your area!
Come see what RC has to offer, along with coffee and treats.

Mikey’s Bar & Grill - New Effington
April 8th 2:30 pm

Farmers Cafe & C-store - Claire City
April 15th 10:00 am




Effects vary from cable system to cable system
As happens each spring and fall, we are entering that brief period of time during which, for a few minutes each
day, the alignment of the sun, the earth, and cable TV satellites causes the sun’s energy to interfere with cable sys-
tem reception, The result will appear as blocking, freezing, and temporary total loss of picture. These effects will
vary from cable system to cable system depending on the size of antennas, the quality of signal and other factors.
This sun outage period affects all programs on all satellites in the late afternoon to early evening. Outage times
for each satellite and for each city across the country will vary as each satellite’s shadow moves from west to east.

Yes, You Can Afford Telephone Service

Lifeline and Link-Up programs available for low income citizens

RC Technologies is authorized to provide federal telephone assistance programs. Three such programs provided by
both companies are “Lifeline”, “Tribal Lifeline” and “Tribal Link-Up.” The programs were developed in response to con-
cerns about the affordability of telephone service for low income citizens.

LIFELINE: The Lifeline program provides a monthly credit of $9.25 on the basic service portion of the participant’s
telephone bill. The credit applies on the main home telephone line listed in the name of the eligible telephone company
subscriber. Lifeline subscribers may also receive blocking long distance calls on their telephone line at no charge.

TRIBAL LIFELINE: The Tribal Lifeline program provides up to an additional $25.00 in federal support to qualifying
residents of Tribal Lands and applies on the main home telephone line listed in the name of the ehgxble telephone com-
pany subscriber,

TRIBAL LINK-UP: Tribal Link-Up support is available to qualifying consumers residing on Tribal Lands and covers
100% of the charges (up to $100) that the carrier customarﬂy assesses for installing/ connecting subscribers to the network.

If you are on Lifeline or Link-Up and are no longer eligible for any of these low-income programs or if your household
income no longer meets the requirements set forth in the Federal Poverty Guidelines, you are obligated by law to notify
RC Technologies of your ineligibility. The FCC prohibits consumers from receiving more than one Lifeline subsidized
wireless telephone or discounted home telephone.

Applicants are eligible if they participate in at least one of the following public assistance programs as follows or have
a household income that is at or below 135% of the Federal Poverty Guidelines (documentation required}:

Federal Public Housing Assistance (FPHA) or Section 8

Low Income Home Energy Assistance Program (LIHEAP)

National School Lunch Program’s free lunch program

Supplemental Security Income {S5I)

Temporary Assistance for Needy Families (TANF) or Tnbal TANF
Supplemental Nutrition Assistance Program (SNAP) formerly Food Stamps
Medicaid

Contact the RC Technologies office in New Effington, 605-637-5211 for more information or application forms.
You may also e-mail questions to csrs@tnics.com.




Affidavit of Publication
STATE OF SOUTH DAKOTA
County of Roberts

E"‘:Q‘\"L;..Fl Y. bhautsch of said county, being

{irst duly sworn, on oadh says. that he is
THE SISSETON CQURIER, a weekly newspaper printed and
published in Sisseton, in saud county of Roberts, and has full
and personal knowledge of all the facts herein stated; that said
newspaper is @ legal newspaper and has a bunalide gireulation
of at lgast two hundred copies weekly, and has been published
within said county for 52 successive weeks nexst prior to the
publication of the notice hierein mentioned, and was and is
printed wholly or in partin an office naintained at said phwe
of publication; that the Notice of _Public Notice

RC. Technologies . . a printed
copy of whicl, tuken lrom the puper in which the sume was
published, is attached o this sheet, and is made u part of this
affidavit, was published in said newspapey at least once in each
week Tor . ONE successive weeks, on the day of
cach week on which said newspaper was regularly published,
Lo-wit;

Apr. 28

2013 , ;

that the full amount of the fee is churged for publication of said
Notice jnsures to the benefit of the publisher of said newspa-
per; that no agreement or understanding for the division there
has been made with asy other person, and thal no purt thereof
has been agreed (o be paid 10 any person whomsoever and tint
the fees charged for the publication there of are $_ 30 4 6
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Subscribed and sworn to before me this __28th__ day of

2015
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Beinging You The Fulurs!

Telephone Assistance

Can't aflord tetophone sarvice? Tho Litollne program can hiolp.

Lifoline
Lﬁ?:l?n?* teph Asslsh Prog ara nvolinhle for quofiying subscribars. Thoso progama provida a
montiity service tiscount un talophone sorvico, Toll Blocking at no chaege and raduced deposils we dlso
avaliable villy the Lifgline Progran.

« Can save you ot least $9.25 on your monthly phione bill for pritary locad teluphrone sesvica.

» Ligline progront s linsilaxd o ong Lifeling benofit per household,

Who is ofigible?
To qualify for Lilaling, subscibiernm must aither bave o housshold ncome hat Is at or helow 138 porcent of the
Federsf Poverty Guidulings, or tha subscribar, one or more of e subsuider's depandents, or the

bhscriber’s | hold must e bonolits from on of the following assistance progroms:

« Modisaig

« Fodoral Publio Houslng Assistanca (Soction 8}

» Low Incorma Housing Enaergy Assistonca (LIREAP}

s S tnfion Asst Progiam {SNAP}
« Tempotary Ald lo Neady Famiies (TANF)

« Nationa! Schoel Lunch Progran) Freo Lunch Program
+ Supplemontal Secuiily come {581)

How to obtain tho telophone sorvices
H you or a mambor of your household qualify for one of the above prograns Hirouph your coutly Soclal
Services Office, you will need to contact RC Technologies for an appiicat

What it my bonsfils stop?
i you no longer participale In any of the quelifying assistance programs and you do ool mest e income
guidefines, you are required to notify RC thal you are no longer eligible for Lifaline assistance,

If you five within the telephone exchanges of Rebarts Gounly Tefept Cooperalive A jallon, RC
Communications or RC Sarvices and would ke more Information on Lifeline, contact the RC office, For
questions on eligibiity, call your county social services office,

Nole: Paopie who live on libal lands may ke eligible for separate Tribal Lifeline and Tribal Link-Up Programs.

A subscriber whe lves on Tribal lands and {s an ofigiblo residont of Tribal fands Is eligible for Tribal Lifeline
service if the subscriber, one or more of tha subscriber's dependents, of the subscrbor's | iold
paricipates in any of the above.listed qualifying sseistance programs or one of the following Triial-specific
federal assistance progrems: Bureau of fndien Affalrs G | Assi: Yeivally Administeted Temporary
Assistance for Neady Famillas: Head Start (it Incoine eligibliity criteria are met): o the Food Disirihution
Program on indian Reservations (FDPIR). Tribal subscribers may afso qualily if the household incoms is at or
balow 136% of Hie Federal Poverly Guidslines,

Rob County Telaph G tive Assocletion, RC Communlcations or RC Services' volee senvica are

(

Lifefine.supported services. Only oligible consumers may anroll in the Lifsline program. Lifsfine epplicants
mus] pr { < falton trating eliglbflity eithar through pariicipation i one of the qualiving

federal assl programs or { i based means. Lileline reciplents are required {o recertify their

H

efigibliity every yesr, The Lifeline progrem Is imited to one benefit per household, conslating of either wirell
or witeléss service, A household Is defined, for purp of the Lifeline program, as an Indivikiual of group of

6/8/2015 4:48 PM




RC Technologies httpi/www.inies.com/opsservices_assistance

Individuals who five tofgothar af tha e rddrons i shate incone and axpenses, Llaling s o govemmant
bonefil pragram, and constmar who wiliiilly muka folse stasmonts In order 1 obloln the bonolll van ba
punlshed by fine of imprisonmont o in bo barrad fom ho progran.

Contact Un taln Navigation: 8t nfo:

Address: PO Box 107 Home Legal iuehinm

New Effington, 8D 57265 Bervitug Priviicy Poliey

New Effington Yel: 604.637.521¢ Suppotl Astopinblo Use Poticy
Toll Freo: 800-296-6854 Avout Vs Nalwork Disclosura

> Mose Contact Optlons Conlaet Us Sabsertbor Agrasmont

20f2 6/8/2015 4:48 PM




CUSTOMER NOTICE

Lifeline and Toll Blocking support is available from RC Technologies. These programs
provide discounts to eligible low-income consumers to help them establish and maintain

telephone service,

Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible
consumers can teceive $9.25 per month in discounts. In addition, the Federal Universal
Service Charge is not assessed to consumers patrticipating in Lifeline.

Toll Blocking prevents the placement of all long distance calls for which a subscriber would
be charged. Toll blocking is available to eligible consumers at no cost. Aiso, by choosing
this option, consumers are usually not charged a deposit.

ACustomers are eligible if they, one of their dependents or their household participate in one
of the following programs:

Low-Income Home Energy Assistance Program (LIHEAP)

Federal Public Housing Assistance (Section 8)

Supplemental Nutrition Assistance Program (SNAP), f/k/a Food Stamps
Medicaid

National School Lunch Program’s Free Lunch Program

Supplemental Security Income (S8I)

Temporary Assistance for Needy Families (TANF)

@ @ ¢ ¢ e @ @

In addition, consumers are eligible if thelr household income is at or below 135% of the
federal poverty guidelines.

RC Technologies voice service is a Lifeline-supported service. Only eligible consumers may
enroll in the Lifeline program. Lifeline . applicants must present documentation
demonstrating eligibility either through participation in one of the qualifying federal
assistance programs or through income-based means. Lifeline recipients are required to
recertify their eligibility every year. The Lifeline program is limited to one benefit per
household, consisting of either wireline or wireless service. A household is defined, for
purposes of the Lifeline program, as an individual or group of individuals who live together
at the same address and share Income and expenses. Lifeline is a government benefit
program, and consumers who willfully make false statements in order to obtain the benefit
¢an be punished by fine or imprisonment or can be barred from the program.

To apply for this low-income assistance, please contact the RC Technologies at 637-5211
or 1-800-256-6854.




CUSTOMER NOTICE
CUSTOMERS ON INDIAN RESERVATIONS OR TRIBAL LANDS

Tribal Lifeline, Tribal Link Up and Toll Blocking support is available from RC Technologies. These
programs provide discounts io efigible low~income consumers to help them establish and maintain
telephone service,

Tribal Lifeline assistance lowers the cost of basic, monthly local telephone service, Eligible consumers
receive $23.60 per month in discounts,

Tribal Link Up reduces the cost of inltiating new telephone service by providing a waving $25.00 doliar
connection fee. Eligible consumers also qualify for a deferred payment schedule for remalning costs of up
to $200.

Toll Biocking prevents the placement of all long distance calls for which a subscriber would be charged.
Toll hlocking is available to eligible consumers at no cost. Also, by choosing this optlon, consumers are
usually not charged a deposit.

Customers are eligible if they, one of their dependents or thelr household participate in one of the
foliowing programs: )

Low-Income Home Energy Assistance Program (LIHEAP)

Federal Public Housing Assistance {Section 8)

Supplemental Nutrition Assistance Program (SNAP), fik/a Food Stamps
Medicaid .

National School Lunch Program’s Free Lunch Program

Supplemental Security Income {SS8I)

Temporary Assistance for Needy Families (TANF)

Tribally Administered Temporary Assistance for Needy Families (TTANF)
Head Start (income eligible)

Bureat of Indian Affairs General Assistance

Food Distribution Program on Indlan Reservations

e & & o @ ° € @4 O O O

In addition, consumers are eligible if their household incoms is at or below 136% of the federal poverty
guidelines.

RC Technologies voice service is a Lifeline-supported service, Only eligible consumers may enroll in the
Lifeline program, Lifsline applicants must present documentation demonstrating eligibility either through
participation in one of the qualifying federal assistance programs or through income-based means.
Lifeline recipients are required to recertify thelr eligibility every year, The Lifeline program is limited to one
benefit per household, consisting of either wireline or wireless service, A household is defined, for
purposes of the Lifeline program, as an Individual or group of individuals who live together at the same
address and share income and expenses. Lifeline Is a government beneflt program, and consumers who
willfully make false statements in order to obtain the benefit can be punished by fine or imprisonment or
can be batred from the program.

To apply for this low-Income assistance, please contact RC Technologies at 637-5211 or 1-800-256-6854
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RCTecHNOLOGIES
205 Main S+ PO Box 197 * Nuw Frviveroxn, S0 s7255 -01y7
605-637-5211 * 800-256-6854 * FAX: 605-637-5302

RC Technologies is authorized to provide federal telephone assistance programs. Three such programs provided
are “Lifeline, “Tribal Lifeline” and "Tribal Link-Up”The programs were developed in response to concerns about the

affordability of telephone service for low income citizens,

LIFELINE: The Lifeline program provides a monthly credit of $9.25 on the basic service portion of the participant's
telephone bill. The credit applies on the main home telephone line listed in the name of the eligible telephone
company subscriber. Lifellne subscribers may also receive blocking long distance calls on thelr telephone line at no

charge.

TRIBAL LIFELINE: The Tribal Lifeline program provides up to an additional $25.00 in federal support to qualifying
residents of Tribal Lands and applies on the main home telephone line listed in the name of the eligible telephone

company subscriber.

TRIBAL LINK-UP: Tribal Link-Up support is available to qualifying consumers residing on Tribal Lands and covers
100% of the charges (up to $100) that the carrier customarily assesses for installing/connecting subscribers to the

network.

Applicants are eligible if they participate in at least one of the followlng public assistance programs as follows or
have a household income that is at or below 135% of the Federal Poverty Guidelines (documentation required):

LIFELINE TRIBAL LIFELINE & LINK-UP
Federal Public Housing Assistance (FPHA) or Section 8 Bureau of Indian Affairs {BIA)
Low Income Home Energy Assistance Program (LIHEAP} Federal Public Housing Assistance (FPHA} or Section 8
Medicaid Head Start {Income ellgible)
National School Lunch Program’s free lunch program Low Income Home Energy Assistance Program (LIHEAP)

Supplemental Security [ncome {SS1) Medicald _
Termnporary Assistance for Needy Families (TANF) or Tribal TANF National School Lunch Program's free lunch program

Supplemental Nutrition Assistance Program (SNAP} Supplemental Security income (SS))
formerly Food Stamps Temporary Assistance for Needy Familles (TANF) or Tribal TANF

Supplemental Nutrition Assistance Program (SNAP)
formerly Food Stamnps

Qver for guidelings -~ >




In addltion, a consumer may be eligible if his or her household Income is at or below 135% of the federal poverty
guldelines:

2015 Estimated Income Requirements for a Household at or
Below 135% of the Federal Poverty Guidelines

Persons in 48 Contiguous
Family or States and Alaska Hawaii
Household D.C,
1 515,889 $19,872 $18,292
2 $21,505 $26,892 $24,745
3 $27,121 $33,912 $31,198
4 $32,737 540,932 $37,651
5 $38,353 $47,852 544,104
6 $43,969 $54,972 $50,557
7 $49,585 $61,992 $57,010
8 $55,201 $69,012 $63,463
For Each
Additional $5,616 $7.020 $6,453
Person, add

If you are on Lifellne or Link-Up and are no longer eligible for any of these low-income programs or if your house-
hold Income no longer meets the requirements set forth in the Federal Poverty Guidelines, you are obligated by
law to notify RCTCA or RCC of your ineligibility. The FCC prohibits consumers from receiving more than one Lifelin:
subsidized wireless telephone or discounted home telephone.

Contact the RC Technologies business office in New Effington, 605-637-5211 or 800-256-6854, for more Informatiol
or application forms. You may also e-mail questions to ¢srs@ tnics.com.




PAYRAENTY OF 318

All telophons, intemet and video servico bills will be
billed to the subscrtber on g monthly basls, Stalaments
shall be mailed fo the suhscrtbor tha first of aach month.
Local sorvice charges are bilad one month it advance,
The statement Is dug by tho 10 of each month.
Customors that have nat mado fulf payment will recoive a
reminder call an the 13t I no payment by the 20, cus-
tomer will racelve a finad call. # payment is not received
by the last day of that month, penally fees will be added
ta the past due account. If payiment Is st not received by
the &t of the following month, {1) satvice wit by discon-
nscled for non payment and will not be reconneclod untl
the current amount due, plus addiional charges have
tieen paid in full, {2) RC Tochnologles may charge an
quditional depostt fee i #is discretion.

If a customar payg a portion of their bill suificlent o
cover all local servico chargos, but not long distance
charges, the company may, ol iis discretion, or at the
customer's request, pui a 1ol restriction on the cus-
tomer's ine untll all long distance chasges and any addi-
Honat locat sarvice charges are paid In {ull. Volf service
will be restored once, and only I, all past due amounis
are received,

RC offers many convenient ways fo pay your monthly
bill. Have your payments automatioally daducted from
your bank aceount, credit card, or register on-line at
www.inlcs.com for electronlc billing. Choose from sithac
monthly or recurring payment options, When malling
paymants to the RC office, be sure to enclose the pay-
ment stub along with your payment.

MESA (O RECOMPMECYED U85 TEIRER
PROMPT PAYMERT 8O0

AC Technologles reviews the senvice payment his-
tory for all subscribers. Such payment history serves
as the basls for establishing a credit rating for each
subsceriber, New subseribers who do not have a credit
rating, or who have a credit rating which does not mest
minimal standards established from tima to time by RC -
Technologles, must make their payments within 10 days
after billing for the lirst 8 months of service. Subscribers
whe have been disconnected for non-payment must
make thelr payments within 10 days for the first 6 months
after reconngction. Assuming payments are madeé In a
timely fashion during the first 6 monihs of service, such
subscribers are subject to the Payment of Bills procedure
described above and payments must then be made In
accordance with that scheduls.

RC Technologles may In its discretion disconnact ser-
vice for new subscribers of subsciibers who have been
reconnected after being disconnected for non-payment,
who do not observe this required Prompt Paymont Policy.

WEW DR RECONNRITED
SUBSCRIBER DEPCSIT #OLY

A $100.00 deposit will be required al the time of appli-
cation for each new subscriber with no credit rating or a
credit raling which does not meet the minimum standards

astablished tom imelo-fime by KRG Technologies or
subsaribars who have booan reconnetted altar disconnes-
tion for nonepaymant, The doposht Wit be roturned after
ong year i payments are suceesshilly made complying
with the Subsciiber Prompt Payment Polity and Payment
of Bllls Policy for 12 consocutive montha. The deposit will
ho retained by RC Technologies if the subscriber fals o
comply with heso polices.

CANT AFFORD TEHEPHONE SERVICE? lﬁ‘

THE LIRTUINE PROGRAM CAN HELY
Lifefine

tioline Telaphone Assistanve Programs are avail-
able tor qualilying subscribers, These programs provide
& monthly service discount on telephone sarvice. Toll
blocking al no charge and reduced deposils are also
avallable with the Lifoline Progranm,

+ Can suve you al least $3.25 on your monthly

phona bilt for primary loval telephoo seivice.

+ LHoling prograin is fimited to one-Lifeline benoflit

per houschold.
Who {s sligible?

To qualify for Lileline, subsoribers must sither have a
howsehiold income that Is a1 or bolow 135 percent of the
Federal Poverty Guidelines, or the subscriber, one or
more of the subscribor's dopendents, or the subsarber's
household must receive benelits from ons of the follow-
ng asslstance programs:

- Medicald

~  Fedoral Public Housing Assistance (Sacfion 8)

- Low Income Housing Encrgy Assistancs (LINEAP)

- Supplementat Nuliltton Asslstance Program (SNAP)

- ‘Temporary Ald to Needy Farmilies (TANF)

- Natfonal School Lunch Program Free Lunch Program

- Supplecaontal Security income (85
How 10 obtaln the telephone services

i you or a member of your household qualify
for ong of the above programs through your county
Social Savices Office, you wiii need to contact RC
Technologles for an application.

What if my benefits stop?

I you no longer participate in any of the qualilfying
assistance programs and you do not mest the income
guidslines, you are required to nolify RC that you are no
longer ellgible for Lifeline assistance.

i you live within the telephone oéxchanges of RC
Technologles and would like more information on
Lifeling, contact the RC office. For questions on eligibil-
ity, call your county soctal servicas office.

Note: People who live on tibal lands may be elighle for
soparate Trbal Lifefine and Tribal Link-Up Programs.

A subseriber who lives on Tribal lands and Is an
sligible resident of Tribal lands is eligible for Tribal
Lifeline service if the subscribsr, one or more of the
subscriber's dependents, or the subscriber’s household
pariicipates in any of the above-listed qualifying assis-
tance programs or one of the foliowing Tribal-specific

toderal assistance programs: Bureau of Indian Affalrs
General Assistance; Tribally Administered Temporary
Assistance for Needy Familles; Head Start (if income

Continued Next Page
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afigitlity crilerda are mol); or the Food Dlstribution
Program on Indlan Resorvations {(FOPIR). Tribal sub-
scribers may also quallly if the housshold Incoms is at
or below 135% of the Federal Poverly Guldelinas,

RC Technologles volca servies are Lifsling-supporied
services. Only eligible consumiers may enroff In the
Lifeline program. Lifeline applicants must present docu-
mentation demonstraling eligibility olther through par
ticlpation in ons of the qualifying fedoral asslstance
programs or through income-based means, Lifeline
racipients are required to recerilly thelr sligivillly every
year. The Lifeline program Is fimited to one benefit per
‘household, conslsting of elther wireling or wirsloss ser-
vice, A housshold Is defined, for purposes of tha Lifsiine
program, as an Individual or group of Individuals who
live together at the Same address and share Income
and expenses. Lifellns is a government banelit program,
and consumers who willfully make false statements in
order o obfaln the benefit can be punished by fine or
imprisonment or can be barred from the program,

For additional information and applications please
contact our offles at 1-800-256-6854,

APPLICATIONS FOR NEW SERVICE -
MOVES OR DISCONTINUANCE
OF SERVICE

Itis preferred that you stap In parson at our Businsss
Office to arrange for the nstatiation of sorvice. If this is
nol convenlent, please telsphone us and we will be glad
to furnish you with an application for service prepared
for your signature.

If you wish telephone service discontinuad or instru-
ments moved from one localion or address fo another
location or address, our Business Office should be notl-
fled by telephone or letter ten days in advance.

After the telephone has hoen placed at a location

- designated by the customer, the customer agrees not
to movs, alter or molest the Instrument or any telephone
oquipment on the premises leased from the company to
the customer,

SUSPENSION OF SERVICE

When you are away from your resldence for an
extended paricd, you may arangs to have your iele-
phone seivice temporarlly suspended at a reduced rate,
retalning your telephone number.

BUSINESS CLASSIFICATION

. Telsphone numbers used in businass advertlsing will
classily that number as a business felephone regardisss
of the location. The use of the service rather than loca-
tion will dstermine the classlflcation.

RESIDENCE ADDITIONAL LISTINGS
You can list other members of your household in

the slephone directory. Exlra listings make ¥ easler for-

friende 10 locate members of your family and add to a
really complete sarvice In your homs.

TELEPHONE DIRECTORIES

Ong directory for aach accoss line andfor sich Instru-
mont lersed through this business offics Is fumlished
without charga.

ERRORS AND OMISSIONS
ERRORS IN DIRECTORY. While every offor is
made 1o Insure accuracy in the compliing and printing of

. the directory to prevent airors and omissions, they may

stit occur dogpha all precatitions. -The publishers and
the Telephione Company ask the public to recognize this
and take this means of Informing all that the publishers
and the Telephone Company will assume no Habifity for
alleged damage caused by any one hecause of such
aertors or omissions.

CHANGING TELEPHONE NUMBERS

Changing telephone numbers and instruments s
oxpensive to the Company and at the same tima resufls
In some Inconveniences to our customors. For these
reasons, such changes are avolded whenover possible.
To mset the increasing use of telaphone service by sub-
scribers and in order lo provide for naw and additional
sefvice, rearrangements In our plant are necessary.
Your cooperation in such readjustments affscting your
seivice will be appreciated.

REPORT LINE TROUBLE PROMPYLY

if your tslephone or telephone line Is out of order,
plsass see page 26 for troubleshooting tips. RC
Technologles has o way of knowing whether or not
your telephone Isn't In wotking order unless reported.

RIGHT OF ACCESS TO PREMISES

At alf reasonable times the Company, through its
authorized employaoes, shall have the right of access
1o the premises of the subseriber to install, Inspsct, or
repair the lines or equipment, or 1o rémove them upon
termination of the subscriber's right of use.

FIRE ALARMS AND

" OTHER EMERGENCY CALLS

The Telephone Company assumes ne responsibilly
in accapling or handling or fransmitting fire calis or other
emergency calls of any nature.

HOW TO REPORT EMERGENCIES
The quickest way to report any enfergency Is to dial
o1t,

TEACH CHILDREN ABOUT THE TELEPHONE
There are two important things lo teach children
about the telephane:
1. How to dial smergency numbers.
2, How to dial “home” and an “alternate cali” number
in case no one is home {i.e. work, friend, relative}.
Emergencles are never expected fo happen, but
sometimes they DO. Teach children © dial emergency
phone numbers, Children should also be taught to give
thelr name, address (Including town and state), and
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