SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JULY 1, 2016

Company: Clarity Telecom dba Vast Broadband — Black Hills CLEC

Address: 912 S Main Street, Suite 106

Sikeston, MO 63801

Telephone number: 573-481-2765

Company contact: Kristin Burton

Study Area Code: 399006

Lifeline/Tribal Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.” (See attached
advertisement(s).)

X Letter to existing and new customers regarding the availability of
Lifeline/ Tribal Link Up.* (See attached letter.)

N/A Company's Lifeline/Tribal Link Up information in directory.

X Company's Lifeline/Tribal Link Up information available on Company website.
(https://www.vastbroadband.com/products/phone)

X Company's information posted on USAC website.

Other (describe):

*Required



Need Help Paying Your
TELEPHONE BILL?

Vast Broadband's Lifeline discount may be
help. Lifeline is a government prog
provides a monthly discount ‘on ‘telephone
service to eligible households*. Sinc

the Lifeline program has helped milli

services by making telephone ser
more affordable. g

*Lifeline is available on one telephone line
per household and is noniransferable.

VATbroaand.m BROADBAND




Vast Lifeline Assistance Notice Link - https://www.vastbroadband.com/products/phone

o 'Phoﬁe;Vast .

L LBARN MORE
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Account Number:

Contact Us .
e Billing Date: | B 06/2?/20j 5
i 1-888-745-2888 Total AmountDue: = . 818.80!
BROADBAND | Payment Due By: Jul 25, 2015

Do NGT PAY ACCOUNT IS DRAFTEB AU?DMATECALLY

&)

s Vast Broadband News
Did you know that with Vast Internet service you get Email with : ;STATEMENT SUMMAHY

saven email addresses and the customizable Vast Customer New Charges .~ -

Home Page that includes the latest news, weather and local TV ; M NT DUE
listings? Vast offers speeds up to S0Mbps so whether you're a 'T'DTAL A OU
casual Internet user, or have a multi-user household, Vast has the

right Internat speed for you! Go to vast.comfinternet to leam more! .'N EW GHAHGES SUMMARY
 Monthly Service Charges i

Replace your monthly paper statement with electronic copies that : TOTAL NEW GHARGES L
you can easily and conveniently view online anytime. To sign up, : . ; o
log into My Account on vast.net, click on Billing Center and select i i i
paperless statements, = -An Admtmstratwa Fee 1E be appired to: your account rf

i 'the Total Naw Charges of are hot: ecelved before
$ Need Help Paying Your Telephone Bill? :

Vast Broadband's Lifeline discount may be abls to help. Lifeline
is a government program that provides a monthly discount on
telephone service to eligible households*. Since 1985, the
Lifeline program has helped miilions of eligible Americans stay
connected to family, work, doctors, and emergency services by
making telephone service more affordable. To see if you qualify
for Lifeline, please visit VASTbroadband.com.

: .': Payments received aﬂer July 27 20015 arenot
: freﬂec’red on ‘thlS statement e

"Lifeline is available on one telephone line per household and is
nontransrerable.

Detach and enclose this coupon with your payment. Please wme your account number on your
check or money order,

%//{VGSI' Account Number:

BAN illi .
5100 8. ng;;;bang Lane =B‘"i,"9 v . 06/2_7/2915_
Sioux Falls, SD 57108 Total Amount Due: $18.80]

Amount Enclosed: $

i VisA &

We proudly accept

llhll‘ll]illlllllhhI]IIl!”Ii“IIiIIII“IIE!{}II]]“IIIII]HII VAST BROADBAND

PO BOX 35153
SEATTLE, WA 98124-5153

L R CTTTTRLOT LT 11 et LT T P C LR
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Account Number:

Contact Us .
www.vastbroadband.com Blllmg Datg. o 06’2?/ 2015
Total Amount Due: . - $18.80}

1-888-745-2888
Payment Due By: Jul 25, 2015

4§ & '
BROADBAND

Customer Care

What is the Carrier Service Fee? Pre\rlous Ba!ance

The Carrier Service Fee helps cover administrative expenses for

national and local regulatory fees and programs, as well as ; G

connection and account servicing charges. This fee is not a tax or L :SER\“C'E CHARGES

charge required by the government. e '95/05 08/05. gSgADCASTER TV -
CHARGE ..., i i

What is the Federal Access Recovery Charge? : : )

The Federal Access Recovery Charge (ARC) is related to ) - gg;gg ggjgg ig%-';sléogzé ggrvvé%e\-’vgfii\tggE

changes in federal rules for the rates charged between carriers to
carry telecommunications fraffic. This is not a government
mandated tax or fee.

Total Semce Gharges. :

: TOTAL AMOUNT DUE '

SEFEVICE LOCAT!ONS L i
: 296 AR!ZONA AVE WATERTOWN SD 57201

Franchise Authority: City of Worthing (800220} 605-372-4113 PO Box 277 Worthing, SO 57077

J YES, Please snroll ma in Vast Broadband AutoPay Program. | authorize Vast to

Change of Address Effective Date:
automatically charge my credit/dabit card the total balance due on my Vast Broadband

Name: statement on the payment dus date each month. | understand the balance due may
Address: vary month to month depending on the services provided and the statement will be
sent to me approximately two weeks before the payment due date. | may cancel at any
City: time by written notice to Vast Broadband.
State: Zip: Signature: Date;
Homa #
Email:
Business #
Credit Card __VISA __ MasterCard _ Discover __American Express Bank Account __Checking (attach a voided check) _ Savings
Credit Card #: Bank Account #;
Name As On Credit Card: Routing and Transit #
Zip Code 0f Card Holder: Exp Date: SC2FF002



6/22/2016 Companies Near Me - Lifeline Support - USAC

USAC

Universal Service Administrative Compwn\ 2

What Is Lifeline? | Companies Near Me

COMPANIES NEAR ME

South Dakota

<= Back to map

Clicking on the header label of each column will sort the table by that cofumn.

AT&T Mcbili‘v - 800-377-9450

! Budql.t Mobale 888-777-4007

i City of Brockmgs Telephcne Fund

B00-556-6525

:-James Vaé‘e){ ereless

=;NDI’€"WEFI’] Valley Communlcanons 888-919-8945

701-854-7038

-:Nortnem Vat\ev Commumcatxons 888-519-8845

!hance Commumcanons

800-701-4578

eraford Mumczpal Telephone

605-763-2500

jrC.R.S.T. I eleghone Auﬂmnty

:fRC Communfcauons Inc

:fRoberts County Telephone Cooperahve Assoctatlon

5 Santel Commun!ca’ﬁons B88-978~7777

ss Telccom ' 605-676-5000

fSwnﬁeI Commumcanons 05-692-6211

anaTeE Commumcat!ons, Enc 00-242-1925

hitp:fiwww lifelinesupport.org/is/companies/CompanyListing.aspx?state= SD &stateN am e=South% 20D akota
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62212018

ley Telecommunications Cooperative Association

. Vast Broadband

Venture Communi

r Telecom

‘Western Telephons Company

Companies Near Me - Lifeline Support - USAC
[ 605-437-2615

. Home Phone

88-745-2688

1800-824-7282

1 B00-748-7220

800-824-7282

= Back to map
© 1s sat Service Administrative Company, All Rights Reserved. Website & Privacy Policies | Website Feedback
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