
Attachments



(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030>

<220>

<a> <b1> <b2> <b3> <b4> <c1> <c2> <d> <e> <f> <g> <h>

NORS 
Reference 
Number 

Outage Start 
Date

Start 
Time

Outage End    
Date

End 
Time

Customers 
Affected

Number of 
Customers 

Facilities 
Affected              

(Yes / No)

Service Outage 
Description (Check 

all that apply)

Did This Outage 
Affect Multiple 

Study Areas          
(Yes / No)

Service Outage 
Resolution

Preventative 
Procedures

 

 

 

 

 

 

Outage Outage Number of Total 
911

 

<210>    For the prior calendar year, were there any reportable voice service outages? 

Judy Christiansen

05/05/2015
Repaired fiber
cut

11:38

2017

jchristiansen@consortiaconsulting.com

05/05/2015 Yes645
Service is on a
ring

KENNEBEC TEL CO

09:04

4028181322 ext.

645

391668

No
Wireline (including
cable) Voice (non-VoIP)

Yes

lalexeeva
Typewritten Text



(700) Price Offerings including Voice Rate Data FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

 

    

 

 

 

 

 

 

 

<a1> <a2> <a3> <b1> <b2>

State Exchange (ILEC) SAC (CETC) Rate Type
Residential Local 

Service Rate

  

<c>

Total per line Rates and  Fees

<b5>
Mandatory Extended Area 

Service Charge

<b4>

State Universal Service Fee

<b3>

State Subscriber Line Charge

 

Judy Christiansen

1/1/2016

16.0

2017

jchristiansen@consortiaconsulting.com

0.0All

KENNEBEC TEL CO

SD

4028181322 ext.

FR 0.016.0

391668

0.0

16.0



(710) Broadband Price Offerings FCC Form 481
Data Collection Form OMB Control No.  3060-0986/OMB Control No.  3060-0819

July 2013

<010> Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data
<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>  

 

 

 

 

 

<711> <a1> <a2> <b1> <b2> <c> <d1> <d2> <d3> <d4>

State Exchange (ILEC) Residential 
Rate

State Regulated 
Fees

Broadband Service - 
Download Speed 

(Mbps) 
 

        

 

Other, No limit on usage allowance

Judy Christiansen

SD

2017

jchristiansen@consortiaconsulting.com

999999
All

KENNEBEC TEL CO

4028181322 ext.

74.95 15.074.95

391668

3.00.0

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text

sghazi-tehrani
Typewritten Text
Total Rates
and Fees

sghazi-tehrani
Typewritten Text
Broadband Service 
-Upload Speed (Mbps)

sghazi-tehrani
Typewritten Text
Usage Allowance
Action Taken 
When Limit Reached {select}

sghazi-tehrani
Typewritten Text
Usage Allowance
(GB)



FCC Form 481 – Line 510  
 

Kennebec Telephone Company 
 

Certification of Compliance with Applicable Service Quality Standards and 
Consumer Protection Rules for Voice and Broadband Services 

 
Service quality standards and consumer protection rules for broadband are not as defined as the rules for 
voice services.  The Company complies with any service quality standards and consumer protection rules 
for broadband that are out there now and any that will be defined in the future.  
 
Service Quality Standards 
 
For voice services, the Company: 

 Provides voice grade access to the public switched network. 

 Provides flat rated local exchange service with no additional charge to end users. 

 Provides access to the emergency services provided by local government or other public safety 
organizations, such as 911 and enhanced 911. 

 Provides toll blocking and toll limitation services. 

For voice and broadband services, the Company: 

 Advertises the availability of its services and the charges using media of general distribution 
and/or on its website. 

 Maintains a business office providing customers with access to a customer service representative 
either in person or via a local telephone call or toll-free telephone number during business hours. 

 Directs after hour calls to the Company’s help desk. 

 Directs trouble reports to the on-call technician. 

 Tracks all service orders to ensure they are completed in a timely manner. 

 Measures its service connection and service interruption performance on a regular basis. 

 Trains employees to: 
o Answer all incoming calls promptly. 
o Respond to all inquiries for information promptly and courteously. 
o Investigate thoroughly all customer complaints and handle appropriately according to the 

Company’s guidelines for resolution of customer complaints. 
o Be knowledgeable about products and service offerings so they can assist the customer 

with selecting the best service option. 

 Has a process for periodic inspection, testing and preventive maintenance of its equipment to 
permit the rendering of safe, adequate and continuous service at all times. 

 Meets or exceeds the standards established by the state commission and provides any reports 
required in accordance with the state commission’s rules. 

Consumer Protection Rules 
 
The Company has established operating procedures designed to facilitate compliance with applicable 
consumer protection rules which include compliance with the Customer Proprietary Network Information 
(CPNI) rules.  The operating procedures include: 

 Appointment of a compliance officer. 

 A manual detailing the specific procedures for protecting consumer information. 

 Employee training on an annual basis. 

 A disciplinary process for improper use of consumer information.   

If complaints are filed with the Company regarding consumer protection rules, the complaint is 
immediately investigated, the matter tracked and any corrective action noted.  This process ensures that 
problems are addressed and corrections made. 



FCC Form 481 – Line 610 
 

 
 
 

Kennebec Telephone Company 
 

Functionality in Emergency Situations 
 
 
 
 
 
Back-Up Power 
 
 
The Company has a reasonable amount of back-up power to ensure functionality without an 
external power source.  Central Offices, DLC Cabinets, and FTTH ONTs all have minimum 8 
hour battery backup. Central Offices have standby generators, and we have portable generators 
to provide power to DLC cabinets if needed. We have a plan to replace ONT batteries with 
charged spare batteries. This applies to both voice and broadband services to our customers.  
 
 
Rerouting of Traffic around Damaged Facilities 
 
 
The Company is able to reroute traffic around damaged facilities.  Our regulated inter-exchange 
and intra-exchange traffic is on a SONET ring with diverse routing to prevent being isolated by a 
fiber cut.  The same local loop serves both the voice and broadband services to the subscriber.  
 
 
Traffic Spikes 
 
 
We have a significant amount of unused switching capacity to handle sporadic traffic spikes 
resulting from emergency situations.  We have 72 2-way trunks between Kennebec Telephone 
Company and SDN for inter-exchange traffic. We have 24 trunks for incoming wireless from 
SDN or outgoing LNP traffic to SDN. We have one T1 for incoming traffic from Century Link. As 
for broadband, we routinely monitor the overall customer usage and feel we have enough 
capacity to handle usage spikes.  

 













FCC Form 481 – Line 1210 

 
 
  Kennebec Telephone Company 

Lifeline Terms and Conditions 

Kennebec Telephone Company (“Kennebec”) offers Lifeline program-supported service to qualified low-
income residential consumers for one telephone line per eligible household. The Lifeline program provides 
discounts to eligible low-income consumers to help them establish and maintain telephone service. Lifeline 
assistance lowers the cost of basic, monthly local telephone service.  Eligible consumers can receive $9.25 
per month in discounts.  In addition, the Federal Universal Service Charge is not assessed to consumers 
participating in Lifeline. Toll Blocking prevents the placement of all long distance calls for which a subscriber 
would be charged. Toll blocking is available to eligible consumers at no cost.  Also, by choosing this option, 
consumers are usually not charged a deposit. 

Lifeline Program Eligibility Information 

Program Based Eligibility 

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of 
the following qualifying assistance programs: 

Low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance (Section 8) 
Supplemental Nutrition Assistance Program (SNAP) 
Medicaid 
National School Lunch Program’s Free Lunch Program 
Supplemental Security Income (SSI) 
Temporary Assistance for Needy Families (TANF) 
 
Lifeline applicants must present documentation demonstrating eligibility either through participation in one 
of the qualifying federal assistance programs or through income-based means.  

Acceptable documentation of program-based eligibility includes: current or prior year’s statement of benefits 
from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, federal 
or Tribal program; program participation documents; or another official document evidencing the 
consumer’s participation in a qualifying state, federal or Tribal program.  

Income Based Eligibility 

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal 
poverty guidelines.   

2016 Federal Poverty Guidelines – 135% 
 

Household Size  48 Contiguous 

States and D.C.  

Alaska  Hawaii  

1  $16,038 $20,034 $18,455 

2  $21,627 $27,027 $24,881 

3  $27,216 $34,020 $31,307 

4  $32,805 $41,013  $37,733  

5  $38,394 $48,006  $44,159  

6  $43,983  $54,972  $50,585  

7  $49,586 $61,992  $57,010  

8  $55,202 $69,012  $63,464  

For each additional 

person, add  

$5,616 $7,020  $6,453 



FCC Form 481 – Line 1210 

 
 
 
Acceptable documentation of income eligibility includes: prior year’s state, federal or Tribal tax return; 
current income statement from an employer or paycheck stub; social security statement of benefits; 
Veterans Administration statement of benefits; retirement/pension statement of benefits; 
unemployment/workmen’s compensation statement of benefits; federal or Tribal notice of letter participating 
in General Assistance; or a divorce decree or child support award or other official document containing 
income information.  

Tribal Eligibility 

A subscriber who lives on Tribal lands and is an eligible resident of Tribal lands is eligible for Tribal Lifeline 
service or Tribal Link Up if the subscriber, one or more of the subscriber’s dependents, or the subscriber’s 
household participates in any of the above-listed qualifying assistance programs or one of the following 
Tribal-specific federal assistance programs: Bureau of Indian Affairs General Assistance; Tribally 
Administered Temporary Assistance for Needy Families; Head Start (if income eligibility criteria are met); 
or the Food Distribution Program on Indian Reservations (FDPIR). Tribal subscribers may also qualify if the 
household income is at or below 135% of the Federal Poverty Guidelines.   
 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 
 
Kennebec’s Voice Lifeline service includes unlimited local minutes-of-use within the toll-free calling area.  
Kennebec’s Voice Lifeline Plan does not include any free minutes-of-use for toll.  Toll is billed at the 
standard toll rate depending on which interexchange carrier the consumer subscribes to for toll service. As 
part of the Lifeline service, Toll blocking is available to eligible consumers at no cost. 
 
Rates 
 
Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled services 
that are normally offered by Kennebec.  Advertised rates do not include any applicable taxes or surcharges.  
 
Recertification of Lifeline Eligibility 
 
Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient’s 
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient’s monthly 
Lifeline discount and de-enrollment from the Lifeline Program. 
 
Additional Lifeline Program Information 
 
The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless service. 
A household is defined, for purposes of the Lifeline program, as an individual or group of individuals who 
live together at the same address and share income and expenses. Lifeline is a government benefit 
program, and consumers who willfully make false statements in order to obtain the benefit can be punished 
by fine or imprisonment or can be barred from the program.  

 

 



FCC Form 481 – Line 3010 
 

Kennebec Telephone Company 
 
 

Progress Report of 5 Year Plan – Milestone Certification 
 

 
To be in compliance with the Milestone Certification of providing upon a reasonable request 
broadband service at actual speeds of 10 Mbps downstream/1 Mbps upstream: 
 

 Kennebec Telephone Company certifies that it has taken reasonable steps to provide 
upon a reasonable request broadband service at actual speeds of 10 Mbps 
downstream/1 Mbps upstream with latency suitable for real-time applications, including 
Voice over Internet Protocol.   

 The Company provides usage capacity that is reasonably comparable to comparable 
offerings in urban areas.   

 The Company certifies that requests for such service are met within a reasonable 
amount of time. 
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Five-Year Plan Progress Report Kennebec Telephone Company 

SAC: 391668 

REDACTED - FOR PUBLIC INSPECTION



Year 2015 Federal Universal Service Receipts: 

Interstate Access Support $      

Interstate Common Line Support $    

Connect America Fund Support $    

High Cost Loop Support $    

Safety Net Additive Support $      

Safety Valve Loop Cost Adjustment $      

TOTAL $ 

Expenditures For Provision, Maintenance, and Upgrading Of Facilities and Services 

Supported By Federal Universal Service Funding:  

Actual

2015

Plant Specific Operations Expenses

Network support (Accts 6110-16)  $

General support (Accts 6120-24)  $

Central office (Accts 6210-6232)  $

Cable and wire facilities (Accts 6410-41)  $

Network operations (Accts 6530-35)  $

Depreciation and amortization (Accts 6560-65)  $

Customer Operations Expenses

Customer services (Accts 6611-23)  $

Corporate Operations Expenses

Executive and planning (Accts 6710-12)  $

General and administrative (Accts 6720-28)  $

Total Years Supported Expenses, Before Return on Investment  $

Additions/Capx

Switching (Acct 2210)  $

Transmission (Acct 2230)  $

Cable and wire (Acct 2410)  $

Total  $

Total Supported Expenditures, Before Return on Investment  $

REDACTED - FOR PUBLIC INSPECTION



It is estimated that  or  of universal service funding received in 2015 was used to 

ensure and improve service quality. This ensures that the network is maintained and operated to 

provide telecommunications and information services as well as interexchange services and 

advanced telecommunications that are reasonably comparable to those services offered in urban 

areas and are available at rates that are reasonably comparable to rates charged for similar 

services in urban areas. Expenditures are not tracked at the wire center or census block level and 

are reported here on a total service area basis. We believe it is reasonable to conclude the same 

% of universal service funding received in 2015 will be used to ensure and improve service 

quality in 2016.  

It is estimated that  or  of universal service funding received in 2015 was used to 

improve service coverage at wire centers served by our company for telecommunications and 

information services as well as interexchange services and advanced telecommunications 

(broadband). Due to these expenditures,  of households in our service area currently have 

access to our broadband capable network. Expenditures are not tracked at the wire center or 

census block level and are reported here on a total service area basis We believe it is reasonable 

to conclude the same % of universal service funding received in 2015 will be used to improve 

service coverage in 2016.  

It is estimated that  or  of universal service funding received in 2015 was used to 

improve service capacity at wire centers served by our company for telecommunications and 

information services as well as interexchange services and advanced telecommunications 

(broadband). Due to these expenditures approximately  of households in our service area 

have access to our broadband capable network at speeds that meet or exceed 10Mbps/1Mbps.  

For those not currently at 10 Mbps /1 Mbps the service is available upon reasonable request as 

fiber has been deployed to the field electronics that serve the local loop and the customers are 

currently capable of receiving 8 Mbps /1 Mbps service. Expenditures are not tracked at the wire 

center or census block level and are reported here on a total service area basis. We believe it is 

reasonable to conclude the same % of universal service funding received in 2015 will be used to 

improve service capacity in 2016. 

REDACTED - FOR PUBLIC INSPECTION



LYMAN COUNTY

TRIPP COUNTY

JONES COUNTY

HUGHES COUNTY

MELLETTE COUNTY

STANLEY COUNTY HYDE COUNTY

BUFFALO COUNTY

§̈¦90§̈¦90

£¤83

£¤183

UV16

UV1806

UV47

UV53

UV273

UV49

UV248
LYMAN

PRESHO

VIVIAN

RELIANCE

KENNEBEC

LOWER BRULE

£
Kennebec Telephone Company Inc

Service area and Speeds Available as on 6/1/2016 

Downstram: >=
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