
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 

Company: 

Address: 

JULY1,2016 

Interstate Telecommunications Cooperative, Inc. 
(FKA SSTELECOM, Inc.) 

PO Box 920 

312 4th St West 

Clear Lake, SD 57226 

Telephone number: ___ 6""""05 __ -""""87 __ 4 ..... -2 __ 1 __ 8 __ 1 ___ _ 

Company contact: Jim Canaan 

Study Area Code: 399013 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

X 

X 

X 

X 

X 

X 

*Required 

Advertise in media of general distribution.* (See attached 
advertisement( s).) 

Letter to existing and new customers regarding the availability of 
Lifeline/ Tribal Link Up.* (See attached letter.) 

Company's Lifeline/Tribal Link Up information in directory. 

Company's Lifeline/Tribal Link Up information available on Company website. 
(C www .companywebsiteaddress.com) 

Company's information posted on USAC website. 

Other (describe): ----=Li ___ st ..... e __ d __ o_n __ P_U __ C __ w ..... e .... b ..... s ........ ite _________ _ 



PUBLIC NOTICE 

Interstate Telecommunications Cooperative, Inc. (ITC)/ Milbank offers voice telephony service 

to all consumers in its service area. 

Single Party Residence Service 

Single Party Business Service 

$20.50/month 

$20.50/month 

This service provides subscribing customers with: 

-Flat rated local exchange service free of per minute charges 

-Access to 911 emergency services 

-Toll blocking/Toll limitation 

Lifeline, a federal program that provides a monthly discount on telephone service, is available 

to qualified, low-income residents. Toll blocking at no charge and reduced deposits are also 

available. To qualify, a subscriber must participate in one of the following programs: Medicaid, 

Food Stamps, Temporary Aid to Needy Families (TANF}, the National School Lunch (NSL} Free 

Lunch Program, Supplemental Security Income (SSI}, low Income Energy Assistance Program 

(LIEAP}, or Federal Public Housing Assistance. Subscribers whose household income is at or 

below 135 percent of the Federal Poverty Guidelines also qualify for Lifeline. Lifeline is available 

on one telephone line per household. Customers may not transfer their Lifeline discount to 

another person, even if the other person qualities for lifeline. Customers who quality for 

lifeline must submit proof of eligibility along with their applications. 

Questions regarding any ofthe above services should be directed to ITC at 1-800-417-8667. 

July 2016 



~r(r Interstate Telecommunications Cooperative, Inc. 
~ 312 4• Street West, PO Box 920, Clear Lake. SD 57226 

Lifeline and Toll Limitation Service support provide discounts to eligible low-income 
consumers to help them establish and maintain telephone service. (Note: 
Telecommunications carriers cannot charge a Lifeline customer federal USF fees on the 
local service portion of their telephone bill.) 

What type of discount is available? 
Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible 
consumers can receive up to $9.25 per month in discounts. Eligible residents of Indian 
reservations or tribal lands can receive up to an additional $25. 

Toll Limitation Service (TLS) support allows eligible consumers who wish to avoid 
incurring large long distance fees to choose toll blocking or toll control at no cost. 

How do I know whether I am eligible? 
Eligibility for Lifeline, Link Up, and TLS support varies by state. Individuals who reside in 
states that have their own discount programs qualify for federal Lifeline, Link Up, and 
TLS support if they meet the eligibility criteria established by their state. In states that do 
not provide state support, an individual is eligible if he or she participates in one of the 
following programs: 

• Low-Income Home Energy Assistance Program (LIHEAP) 
• Federal Public Housing Assistance or Section 8 
• Medicaid 
• Food Stamps 
• Supplemental Security Income (SSI) 
• Temporary Assistance for Needy Families (TANF) 
• National School Lunch Program's free lunch program 

One Lifeline service per household. 

Phone: 1-800-417-8667 Fax: 605-874-2014 E-mail: inro@itctel.com Web: www.itc-web.com 



:md children; calls making n variety of threats; 
calls assc:rung fulscly that credit ratiflb>s will be 
hurt; c:ills fulsely srncing dm kgal process is 
nbout to be served; calls <lcmamliog pnrments 
for amounts not owcd; calls ro places of employ
ment; and calls misrepresenting the terms and 
conditions of existing or propost:d comcactS. 
Although =r of these c.1lls are pL,ccd on a 
loc:il basis, there is incre:ising indic.,tion that 
such improper practices als<) involve use of 
interstate coll and Wide Acea T dephone Service 
(WATS). 
Tarifts of the 1ek.1,hooe companies forbid use 
of the tdcphone ... for a c.'lll or c:ills, anonymous 
or otherwise, if in a manner reasonably to be 
expected ro frighten, abuse, torment, or harass 
another, or foe calls that. .. inrcrfc.:re unrc!lsonably 
with the use of the service by one or more other 
customers, or c:ills for ... unlawful purpose. Upon 
\iobtion of any of 1.hcseconditions the telephone 
company can, by written notice, discontinue 
scnicc forthwith. These r:iriff regulations are 
filed \vith this Commission pursuant 10 Section 
203 of d1c Communications J\ct, 47 U.S.C. 203, 
!lnd 1re binding on the telephone company and 

' .. 
customer :tlike. Users of the telephone se.rvlce 
are also subject to the enforcement proceedings 
provided for in Sections 401 and 41 1 of the 
Communications 1\ct. In nddirion to tht; loss 
of telephone service for violation of the tariffs, 
Section 223 of the Communications Act makes 
it a a:ime 10 use the telephone: in the District of 
Columbin or in inrcrstate or foreign communica
tions ro make "repeated tclcphonc: c:ills, during 
which conve.rs:uion cnsues, sold)• ro harass 3n}· 
person at the called number'' or to knowinglr 
pcrmir ''others to use his/her cdephone" for 
such purpose. Pcrutlties for violation of Section 
223 arc a fine up to $500.00 or six months' 
imprisonment, or both, 47 U.S.C. 223. 
TI1e Commission is conccmc:d that some usc;rs 
of telephone service may be unaware of their 
oblig:ltions ro refrain from using the service for 
:ibusi,·e or harassing calls. lt is also concc:me-d 
that mher users may be wiUfully :md repear
edly viol!lting the provision of the tru:iffs and 
the appUotble statures, and that the telephone 
compiinics are nor adcqu:uely enforcing their 
tariffs. Accordingly, the Commission is issuing 
this Public Notice in order that the public tn2y 

by their State. Lifeline Scn~ce suppon provides discounts to eligible low income 
consumers to help them est:1blish and mainmin telephone setvice. 
Lifeline assismnce lowers the cost of basic, momhly local tele
phone service. A household is eligible for only one lifeline credit, 
which may be applied to landline or wireless service. Eligible con
sumers can receive up to $9.25 per month in discounts. Eligible 
residents of tribal lands mo receive up to an additional S25 in 
Lifeline suppon. 

To be eligible for these programs the telephone service must be in 
the applicant's name. An individual is eligible if he or she partici

Tribal link-Up reduces the cost of initiating new telephone scr
,ice. Eligible consumers C..'Ul receive a 100% discount off of the 
one-time costs associated \\~th initiating telephone service, up to a 
maximwn of SI 00. 

Eligibility of lifeline support varies br scate. Individuals who reside 
in smtcs that ha,·c their own discount programs qualify for feder:tl 
Lifeline and Link-Up if they meer the eligibility criteria established 

pates in one of the following programs: 
• Low-lnconie Home E

0

oergy Assistance Program 
,• I 

• Medic.-ud 
• Fedeml Public Housing Assistance or Secri9n 8 
• Food Stamps 
• National School Lunch Program's free lunch program 
• Supplemental Security Income (SSI) 
• In addition, a consumer may be eligible if his or her 

Temporary Assistance for Needy Families household income 
is at or below 135% of the federal poveny guidelines. 

If }'OU fall into one of these C."<runples, contact 
800-417-8667. 

"Does not indicllle Lifeline is a fedeml progrttm or Lifeline is no11-transf erable." 



Lifeline Assistance Application and Certification Form 
(Please Print or Type) 

Last Name: First Name: Middle Initia l: - ------------- ----------- ---

Residential Address: City: State: ZIP: ------------- ------- - ---- --- -
(Do not use a P. 0. Box address.) 

Is your residential address a permanent address? Yes --- No ---

Billing Address: City: State: ZIP: --------------- -------- - ---- ----
(If different from residential address.) 

Social Security Number (last four digits) : (If you are a member of a Tribal nation and do 
not have a social security number, you may provide your Tribal identification number.) 

Date of Birth: ---------
Telephone Number: ___ _ ________ (if existing service) 

Telephone number where you can be reached or receive messages: ____________ _ 

Are you currently receiving Lifeline assistance through any other telephone provider? Yes No 

l am applying for: Lifeline (monthly telephone service discount) 

_ _ Toll Limitation Service {free toll blocking or toll control) 

I, one or more of my dependents, or my household currently patticipates in one or more of the following programs: 
(Check all that apply.) 

Medicaid (e.g. Title XIX/Medical State Supplemental Assistance) 
Supplemental Nutrition Assistance Program (SNAP, formerly known as Food Stamps) 
Supplemental Security Income (SSI) 
Federal Public Housing Assistance (Section 8) 
Low-Income Energy Home Assistance Program (LI HEAP) 
Temporary Assistance for Needy Families (TANF) 
Nationa l School Lunch Program's Free Lunch Program 
OR My household income is at or below 135% of the Federal Poverty Guidelines. The number of individuals in 
my household is: ____ _ 

ff you do not participate in one or more of the programs listed above, you may qualify for lifeline if your ho11sehold 
income does not exceed 135% of the Federal Poverty G11idelines (see table below) . 

2016 Health and Human Services Poverty Guidelines 
Number in 135% Guideline Number in 135% Guide line 
Residence (Annual) Residence (Annual) 
I $ 16,038 5 $38,394 
2 $21 ,627 6 $43,983 
3 $27,216 7 $49,586 
4 $32,805 8 $55,202 SIGN REVERSE SIDE 
For each additional person after 8, add $5,6 16 to the annual guideline. 

Source: Federal Register, Vol. 81, No. 15, Janua,y 25, 2016, pp. 4036-4037 



Important Information ,r ' 

You will be required to provide documentation of eligibility. 

Lifeline is a federal government assistance benefit and willfully making false statements to obtain the benefit can result in 
fines, imprisonment, de-enrollment, or being barred from the program. 

Only one Lifeline service is available per household. A household is defined, for the purposes of the Lifeline program, as 
any individual or group of individuals who live together at the same address as one economic unit. An "economic unit" 
consists of all adult individuals contributing to and sharing in the income and expenses of a household. A household may 
include related and unrelated persons. A household is not permitted to receive Lifeline benefits from multiple providers. 
Violation of the one-per-household limitation constitutes a violation of the Federal Communications Commission's rules 
and will result in your de-enrollment from the program. Lifeline is a non-transferable benefit and you may not transfer 
your benefit to any other person. 

I certify, under penalty of perjury, that: 

(1) I meet the income-based or program-based eligibility criteria for receiving Lifeline, provided in 47 C.F.R. § 54.409. I 
have provided documentation of eligibility if required to do so; 

(2) I will notify the carrier within 30 days if, for any reason, I no longer satisfy the criteria for receiving Lifeline 
including, as relevant, if I no longer meet the income-based or program-based criteria for receiving Lifeline support, I am 
receiving more than one Lifeline benefit, or another member of my household is receiving a Lifeline benefit; 

(3) If I move to a new address, I will provide that new address to the telephone company within 30 days; 

(4) Ifl provided a temporary residential address to the telephone company, I will be required to verify my temporary 
residential address every 90 days; 

(S) My household will receive only one Lifeline service and, to the best of my knowledge, my household is not already 
receiving a Lifeline service; 

( 6) I acknowledge that I may be required to re-certify my continued eligibility for Lifeline at any time, and my failure to 
re-certify as to my continued eligibility will result in de-enrollment and the termination of my Lifeline benefits pursuant to 
47 C.F.R. § S4.40S(e)(4); 

(7) I acknowledge that providing false or fraudulent information to receive Lifeline benefits is punishable by law; and 

(8) The information contained in this application and certification form is true and correct to the best of my knowledge. 

(9) I give ITC pennission to release to the Universal Service Administrative Company (USAC) or its agent any records 
required to confinn that my household only receives one Lifeline benefit. If USAC finds that my household receives more 
than one Lifeline benefit, USAC will notify the telephone companies, and I will have to select one service and I will be 
de-enrolled from the other. 

Signature Date 

Provide the completed application and certification form to your phone company. Your telephone company will contact 
you for any additional information needed to prove eligibility. 

For more infonnation about Lifeline, see www.PUC.SD.gov/Lifeline 



Lifeline Household Worksheet 

Name 

Address 

Telephone Number 

Lifeline is a government program that provides a monthly discount on home or mobile telephone services. Only ONE Lifeline discount is allowed per household. 
Members of a household are not permitted to receive Lifeline service from multiple te lephone companies. 

Your household is everyone who lives together at your address as one economic unit (including children and people who are not related to you). 

The adults you live with are part of your economic unit if they contribute to and share in the income and expenses of the household. An adult is any person 18 years 
of age or older, or an emancipated minor (a person under age 18 who is legally considered to be an adult). Household expenses Include food, health care expenses 
(such as medical bills) and the cost of renting or paying a mortgage on your place of residence (a house or apartment, for example) and utilities (including water, heat 
and electricity). Income includes sa lary, public assistance benefits, social security payments, pensions, unemployment compensation, veteran's benefit s, 
inheritances, alimony, child support payments, worker's compensation benefits, gift s, and lottery winnings. 

Spouses and domestic partners are considered to be part of the same household. Children under the age of 18 living with their parents or guardians are considered 
to be part of the same household as their parents or guard ians. If an adult has no income, or minimal income, and lives with someone who provides financial support 
to that adult, both people are considered part of the same household. 

You have been asked to complete this Worksheet because someone else currently receives a Lifeline-supported service at your address. This 
other person may or may not be a part of your household. Answer the questions below to determine whether there is more than one household 
residing at your address. 

1. Does your spouse or domestic partner (that is, someone you are married to or in a relationship with) already receive a Lifeline-discounted 
phone? (check no if you do not hove a spouse or partner) __ YES __ NO 

} If you checked YES, you may not sign up for Lifeline because someone in your household already receives Lifeline. Only ONE Lifeline 
discount is allowed per household. 

} If you checked NO, please answer question #2. 

2. Other than a spouse or partner, do other adults (people over the age of 18 or emancipated minors) live with you at your address? 

A. A parent 
B. An adult son or daughter 
C. Another adult relative (such as a 

sibling, aunt, cousin, grandparent, 
grandchild, etc.) 

__ YES __ NO D. An adult roommate __ YES __ NO 
_ _ YES __ NO E. Other _ _ YES __ NO 
_ _ YES __ NO 

} If you checked NO for each statement above, you do not need to answer the remaining questions. Please initial line B, below, and sign 
and date the worksheet. 

>- If you checked YES, please answer question #3. 

3. Do you share living expenses (bills, food, etc.) and share income (either your income, the other person's income or both incomes 
together) with at least one of the adults listed above in question #2? __ YES __ NO 

} If you checked NO, then your address includes more than one household. Please initial lines A and B below, and sign and date the 
worksheet. 

} If you checked YES, then your address includes only one household. You may not sign up for Li feline because someone in your household 
already receives Lifeline. 

CERTIFICATION 

I Please initial the certifications below ond sign ond date this worksheet. Submit this worksheet to _____________ {insert company 
or agency name] along with your Lifeline application. 

A. __ / certify that I live ot an address occupied by multiple households. 
B. __ / understand that violation of the one-per-household requirement is against the Federal Communication Commission's rules and 

may result in me losing my Lifeline benefits, and potentially, prosecution by the United States government. 

Signature Date 



We would like to introduce you to Kathy Weitala, Marketing Supervisor 
for ITC. Kathy has worked at ITC for 18 years. Her responsibility is to 
promote ITC and its services through public relations, advertising, and 
social media. Kathy is the Bell Ringer editor. If asked what she likes 
best, she would say "creating unique print and radio ads for ITC." 

Kathy grew up in Pipestone, Minnesota. She went to school at 
Minnesota West Community and Technical College to receive a 
Marketing and Management degree. Kathy currently lives in Brookings 
with her husband, Dennis. They have two grown children. 

Being at ITC for 18 years means there is probably going to be an interesting work story or two! Katlly says, "I 
was passing through a small town after a PR event early in my job at ITC and came across a snake in one of the 
bathrooms!" I think it is safe to say she still checks the restrooms for snakes! 

Regarding the Coop, Kathy says, "I like that the Coop stands for providing the latest technologies at a fair price." 
She is proud to work for a Coop and to be part of the communities that ITC serves. "Our employees live and work 
in our communities; I like that!" says Kathy. She also says her favorite ITC service is Internet, which she depends 
on every day at work. Kathy firmly believes our future lies in broadband, especially since the 

Internet connects us to the rest of the world. ~J[ 
Speaking of being involved in our communities, Kathy teaches Pilates in both Clear Lake 

and Brookings. She is also the team captain for the ITC March of Dimes team, and she assists 
the Sunday School teachers at her church with the felt storyboards. ~ IJ ~ 

When Kathy has some spare time, you will most likely find her being crafty! She loves ~ 
working on her latest "project· or writing poems. She also likes to read. 

June is Kathy's birthday month, so make sure you tell her Happy Birthday if you see her! 

Ufellne Offer Telcom DI counts 
Lifeline is a federal program that provides a monthly discount on telephone service to qualified low-income 
residents. Lifeline is designed to ensure that telephone service remains affordable to all residents. 

The Lifeline assistance program provides a $9.25 credit on a monthly telephone bill. You may qualify 
for Lifeline if your total household income is at or below 135% of the federal poverty guidelines, or if you, 
your dependent, or your household receives one of the following: 
• Federal Public Housing Assistance or Section 8 
• Low-Income Home Energy Assistance Program {LIHEAP) 
• Medicaid 
• National School Lunch free lunch program 
• Supplemental Nutrition Assistance Program (formerly Food 

Stamps) 
• Supplemental Security Income (SSI) 
• Temporary Assistance for Needy Families {TANF) 

Lifeline is available on one telephone line per household. If you 
or someone in your household has Lifeline on a wireless phone, 
then you cannot get it on your home phone too. You may not transfer your Lifeline discount to another 
person, even if he or she qualifies for Lifeline. If you believe you qualify for Lifeline, stop by the ITC 

· ·office and.fil1 _9~~ an application form or call our office at 1.800.417.8667 for assistance. Please note 
that you must enrolrinlifeline service, and you must provide proof of eligibility before receiving support. 

Qualifying residents of Tribal lands may receive additio_nal discounts. To find out more about either 
of these programs, please contact ITC at 1.800.417 .8667. 



I11ternet 911 

NewWebMall 
"QJiick Ttys" 

By i..11my o,,.:ktmfoif, 1ntm1<1 systems Tulmiriw 

By now I imagine the majority of you have had time to familiarize 
yourselves, at least somewhat, with the new WebMail layout. I would 
like to extend a thank you to all of you who have used the new interface. 
Understandably, a change in technology can sometimes be daunting or 
even frustrating. Your patience and understanding are much appreciated. 
All feedback will continue to be welcomed; whether it is a comment, 
question, complaint, or compliment. We strive to make sure your WebMail 
experience is as enjoyable as possible. 

Now that we're a couple of months past this conversion, I wanted to 
share some general information and a few tips with you. We put together 
a short list of questions or topics that you'll hopefully find useful. 
Basic Login Mode: 
There are now four different methods to login. The four options are 
Dynamic, Basic, and two variations of Mobile mode. I would like to 
highlight the "Basic" mode, as some of our users have experienced 
inconsistencies while logged in using "Dynamic" mode. Generally, we 
found that for these customers, logging in using Basic mode will help 
alleviate these inconsistencies. This is because some web browsers, 
especially older ones, behave differently than others. Basic mode was 
designed to offer better overall compatibility with the extensive variety 
of web browsers in use today. If you've experienced irregularities or 
peculiar behavior, I would advise you to use the Basic mode. Chances 
are it will be more accommodating with your particular browser. 
Where did all of my lnbox messages go? 
If you're logged in with Dynamic mode, all your messages are now 
displayed on one continuous page. To find older messages, all you 
have to do is scroll down using the scrollbar at the right of the screen. 
Where did the print button go? 
Some users (myself included) found it difficult to find the print option. 
Admittedly, this button is not easy to spot right away. While reading a 
message in the bottom view pane, the option to print will show towards 
the left-hand side, just above the body of the message. The icon appears 
as is shown in the picture below. 

h ') Text (757 KB) J:. -:i. f.;. J ~ 
How do I move messages into a folder? 
You no longer need to highlight (or checkbox) a message to move it 
from your lnbox to another folder. Now you simply left click on your 
message, drag it over to your destination folder, and release your left 
mouse button to drop it in. 

As I stated earlier, sometimes a change such as this can seem like 
a hurdle. Hopefully, given time, using the n~w WebMail interface will 
become second nature to all of us! 

As a reminder, we have a detailed online instruction guide available 
at https://webmail.itctel.com/WebMail_User_ Guide.pdf. Also, if you have 
questions, don't hesitate to contact our Helpdesk at 1.888.217.5718. 

Periodical Postage Pale! At Clear Lake, South Dakota 57226 

call 114 You Dig 
,------, 

®. . 
If you are planning on digging a hole for a mailbox, 
to plant a tree, or install a fence, be sure to call 
before you start digging! Whether you are hiring a 

1<ooww11ar. below. professional or doing it yourself, call '811 ' at least 
Gallbefote,oudlg. 48 hours before you start digging. The call can 

save you money in fines and the locate is free. 
If you live in Minnesota, call 811 or 1.800.252.1166. 

Join us on Facebookl 
facebook.comlitccoop 

m Follow us on Twitter! 
~ @itc_coop 

]] ._, -\ .J- lf ..E' .!:.L ;. 
Premium Home Entertainment -

m: 
After the ball games, the picnic, and the fishing, 
you are going to want to put your feet up and 
watch your favorite shows ... That's why you 

need DVR/WH DVR with ITC! , 

~ 

To sign up for DVR/WHDVR, call ITC at 1.800.417.8667! 


