
SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 

Company: 

Address: 

JULY1,2016 

Golden West Telecommunications Cooperative. Inc. 

415 Crown Street 

PO Box411 

Wall SD 57790 

Telephone number: ~<6~0=5~} 2=7~9~-2=1~6~1 _____ _ 

Company contact: =G~re,,..,g,_O=le=so=n.,____ _____ _ 

Study Area Code: 391640. 391659. 391667. 391677. 391684. 391686 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

X 

X 

X 

X 

X 

X 

*Required 

Advertise in media of general distribution.* (See attached 
advertisement( s ). 

Letter to existing and new customers regarding the availability of 
Lifeline/ Tribal Link Up.* (See attached letter.) 

Company's Lifeline/Tribal Link Up information in directory. 

Company's Lifeline/Tribal Link Up information available on Company website. 
((www.companywebsiteaddress.com) 

Company's information posted on USAC website. 

Other (describe): Bill message on every monthly telephone bill. On-Hold 

Message 



General Lifeline/Tribal Link-up 

Advertisements 



~wGolden West 
TCLECOMMUNlCATIONS 

Public Notice 
As a part of its service commitment to its subscribers, Golden 
West provides voice grade access to the public switched network, 
interexchange carriers, telecommunications relay service and 911 
emergency services. Golden West also provides access to operator 
services and directory assistance. Each local exchange access 
line includes a primary directory listing at no charge and a phone 
directory. Furthermore, customers can report service trouble to 
the company 24 x 7. 

Golden West understands the importance of consumers having 
access to quality local telephone service. To help consumers 
obtain and keep their local service, Golden West offers reduced 
rates to eligible consumers under the Lifeline and Tribal Lifeline 
programs. Another program, Tribal Link-Up, offers a reduction in 
residential phone start-up fees. Qualifying individuals subscribing 
to residential service who are eligible for these government 
programs will receive discounts off basic local charges and are 
eligible for toll blocking at no charge. Additional information 
may be obtained by dialing 1155 from a Golden West phone or 
calling toll-free and speaking to a Golden West customer service 
representative. 

Golden West is a telecommunications carrier committed to 
providing high-quality basic and enhanced services at reasonable 
rates to all subscribers throughout its service territory. 

Basic services, Including expanded area local calling, are 
offered at the following monthly rates: 

• Single-Party Residence $16.00 • $18.62 depe11ding on exchange 

• Single-Party Business $18.35 • $33,80 depe11ding on exchange 

• Emergency 911 Service Fee $1 .00 • $3,00 depe11ding on exchange 

If you have questions regarding services or rates dial 777 from any 
Golden West phone, call toll free 1·865-888-7777 or email us at 
info@goldenwest.GOITI. 

Sl.4.-l1\-- ¥>lS 

"'"°+-; c.-e_ Pu.bl :sL..-e.J 

'"'- M-w5p4par..S. 



c:,w 
ex: ~ 
<( I-' 
Cl <f) 
zo 
;:5 a. 
<f> <f> ::, 

""Cl ~<f> 

Q~~ 
-1- -<( - (.) 
a;~ g 

w a. 
a. ~ 

T"".lj ~o, ~ (.,~j 
tJ-ew~ \.e:f·\---u-

Lifeline 
Assistance 

Access to phone service is vital in today's 

world. Lifeline provides important 

discounts to families who qualify. 

The federal Lifeline program, 

available from Golden West, 

discounts your phone service by 
$9.25 a month. The discount can 

be applied to a SmartPAK bundle. 

You can also block long distance 

calls at no charge. Long distance, 

hearing impaired services, and 

other fees still apply. 

Customers who qualify must provide supporting documentation. Your lifeline benefits will take effect 
when proof of eligibility is received. You must re-certify each year. Only one lifeline discount is allowed 
per household. You cannot transfer your Lifeline discount to someone else, even if he or she is eligible. 

Being a Lifeline customer does not protect you from being disconnected if you fail to pay your phone bill. 
Customers permanently disconnected must re-apply for their Lifeline benefit. Lifeline discounts cannot 
be applied to an outstanding balance owed to your phone company. 

Golden West is an equal opportunity provider and employer. 

~Lifeline, a federal program available 

from Golden West, gives you basic monthly 

phone service at very little cost. These benefits 

are available to all enrolled Tribal members and 

residents living on tribal lands. Lifeline benefits 

can be applied to your SmartPAK bundle. 

Tribal Lifeline is a government program.You must meet eligibility requirements 
to receive Lifeline. Only one Tribal Lifeline discount allowed per household. You 
cannot transfer your Tribal Lifeline discount to someone else, even if he or she 
is eligible. CIF - Hearing Impaired Service, Long Distance, 911 fees and other 
applicable charges still apply. 

To learn more and apply for the 
Tribal Lifeline or Lifeline Assistance 
Program, Dial 1155 (from a Golden West phone), 

call 1-855-888-7777 or visit 
goldenwest.com/lifeline 
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Lifeline Assistance Program 
Reliable telephone service is vital in today's world, keeping you connected to family, friends, and 
neighbors. Lifeline, a federal assistance program offered through Golden West, provides discounts 
on the monthly cost of phone service for families who qualify • 

. LIFELINE provides eligible families with a discount on basic home phone service • 

. TRIBAL LIFELINE provides residents of tribal lands with free basic home phone 
service, as well as discounted connection charges. 

Both_Lifeline and Tribal Lifeline allow YOll to -~lock lon_g,-distance call~-at no charge. Long distii_11~, 
hearipg_ impai_red--s~rvices, and othertaxeS:,i:l~d fees_still _i:!~_ply. Thi5:, iii_n()t_.in emergenpy rne.dic!af 
assistance progran:i:.::Lifeline·is:provided.to.helP fa~ilie:s· receive ba~C._hO~e·phone,seiv:ice,; · · ' 

," .. ,_,.,. ,·:·· ,., ,,;" ,",' ... ,.- .. ,· .· ,'' ' ·- ",•, .. : .... ·_. ,' 

°'.-".'a>·. .. ....... ,...:../:, •.. ·· <·/:{.L?- .. :·:-::::-, 
TO ·firi~:out if. yOurl'.e eligible·f~I,'.'.: Lffi;li!,i:~;/;<, ,wm_fuke.effi.cti.,he,tpi,,,,,i,11l11g!blll 

·--:·:': .. :- : , · .• , .. · . . .' · ."~-~:;;s·:<;':Z:,'.:, .. ;·qnly,o!"'~~ 
call •1-1155'888-7177 or leam more at·~;:·;;,., ... M,.,,. 
golc:lenvvest.com/lifelihe, . .z.,;i . 

\' ' '·•' . "):;·/\' " -·:;-_~l~f!}l/';_:·:;i~~~>. 
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Mailings and Bill Stuffers that 

Informed Existing and New 

Customers of the Availability of 

Lifeline/Tribal Link-Up 



and Tribal f_ifeline, you can aisp bloc_k. long distance 
'> ti.•ti,, at na charo,a_ Long.distanc'e; heari'n{i_impaired services, and other 

\ 







Make sure you 
can.<count on 
stayirig.connecteg~ 

----,- __ -j 

<! 

The federal Lifeline p'.rogra,rn;_:aYal11~1~_-frqin G_olden Wl!S4:.disdot1n,ts 
your phone servi~ 1?.Y;,~[~~l~\~_9~;.pi9}1i~o,uryt_~_n_,~_e 8J?~l_\8_q_ ·, ··>· 
to a SmartPAK bl_mdl.e}._lfV()u:.1'998jv1:i_18$S1starice.ftom·c;lrie, Otct);e_>,:;: } .•. ~.\{~lJ.f 
following programS,)flU:~av~Sa1rfy)(lr Life_i1ne_,· ..... , -·-, · 

• Medicaid 



Mil<~ srire you 
cancounton 
staying connected. 

'· ', · .. -:/' 
The federal Lifeline prograrri;_~v~i_l_ablefl'O_m_Golden West, 'diScollltt$_ 
your phone service by $9.~~ ii)n{qnth.'j"h!"_ dl~ou,rt_ car, _b~. apJ)H8d. 

to a SmartPAK bu~d!~it~Y,0;~;~/~.-~SS,_1~.r:i.c_e r~rro'-1e :bf _the; ' 
following programs,yoo,_tT,'a:Y--qiJal\fy;fOr,Li(elir;ie_;,' ,_: . • 

,,·,,.,·-,:1'{,YJ'• ,' :' ':-i),.- _·_.,it -:·.," ·. -.j 

qi~m:(~ood_fila~~-iitSN~Pit:}ij;~;\.::::i 
··· ,,;t1~,J~?~r~1~1~M1~~,1r : 
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~p>unt on staying connected. 
a federai'1hJgrarn available fror'n Golden We~, g~es you basic monthly. telephone 

CHARGE.. Lifeline benefits can be applied to bundled services. These benefits 
lf_you:recei~e c:1~sistariCl;l from one of the following_·seriA~s, are an enrolled 

'.11\Mfriber, or a reSfdentsJil.,fnQ_ on tribal lands. J;:':.;:\ . ,< ·: :- ! 

• Bureau oflndlan·Affalrs General Assistance 
• Federal P~~lic H_o~~iilg_-_Assistance lfPHAJ or Section 8 
• Suppleni&ntal NutrJtlo/)'~fS;tarice Pr()grarn (SNAP) 
• Head statf(lnoonie_eligib!ii))'.\ ·_,:, '.:' 
• Low Income HorrJa Enargy'AS8[staf1C8 P~gram (UHEAP) 
• Medicaid · · 
•. N~o .. ,.,1 .. Schoo. I .Lurich.t'ro1f.rarri·~:1ree tuhCh·ptj,~ni[I"{ :,·; < :': ,, ; '.,.· '-'-• .·.-. -,nc--•· '":",c·•,·t;I·-<+, ;{"! >· ,,, "f,'i',,\ 

'· _ plell)e'.'tal S_ecuptyJnc,om_e:(SSI}} '.f·:;!'i\nlt?J; f/:i _J-> '- -· · 
'.Pira~_1'5si~~l)il6fofH~v. F_,ll'(lili~~- Q°A'.rJF!·.o["TrlbillTANF 
d pist;ibution Program on-lridlan Rei3ervali(lnS (:}·· 

qualify for the monthly savings if your incoma·1evelfalls at_ oL ,_ ..• 
of the Federal Poverty Guidelines. Qualifying income levels rang1t> 

38 for a sln_gla person household to $32,805 for a family of fou·r. 

'-~ore and apply for the Tribal Lifeline program, 
' 7777 or visit golde_nwast.cc,m/lffeli.:.e. 



Outreach to Lifeline Customers 

Providing Information on Annual 

Lifeline Recertification Process 



r . .::c,il'Golden West 
iiii,._ TELECOMMUNICATIONS 

Urgent Lifeline Information 
On or before September 2nd, you should have received your Lifeline recertification 
form. You must completely fill out the form and return it before October 1st or you 
will lose your Lifeline discount. 

If you have already returned the form, you may disregard this letter and accept our 
sincere thanks. 
We have included an additional recertification form in case you misplaced the 
original. Please complete all the sections required and return it to the Lifeline 
Administrator. You must complete the recertification form correctly or the monthly 
discount will be removed from your phone service. 
Please IMMEDIATELY complete and return the form to the Lifeline Administrator 
at the address listed below. If you need assistance, please call 1155 from a Golden 
West phone or call 1-855-888-7777. 
Thank you, 
Golden West 

Enc. Lifeline Recertification Form 

Send the Completed Form to: 
Lifeline Administrator 
30 Lanidex Plaza West 
PO Box 685 
Parsippany, NJ 07054-0685 



September 15, 2015 

IMPORTANT 
Lifeline Information 

As a current Lifeline customer, you receive discounted local 

phone service from Golden West. To continue receiving the 

discount, you must complete the recertification form that 

arrived in the mail from the Lifeline Administrator on or about 

September 2nd. 

You must fill out the form completely and return it to 
the Lifeline Administrator before October 1, 2015. 

On the back of this sheet is a recertification form for you to use 
if you have misplaced the one that was sent to you. Failure to 
complete the application correctly, and on time, will result in 
the loss of your discount. 

Once again, to ensure that you continue to receive your local 
phone service discount, you must complete and return the 
Lifeline recertification form as soon as you receive it. 

If you need any assistance, 

dial 1155 (from any Golden West phone) 

or call 1-855-888-7777. 

Thank you for Jetting us serve 

your telecommunications needs. 



Lifeline Recertification Form To recertify for Lifeline benefits you MUST complete the following3 STEPS: 
1t Confirm Name and Provide Address 2) Select Method or Qualification and 3J Certify to all information. Mail application to address provided on letter. 

ALL FIELDS MUST BE COMPLETED 
' ... , ................ ' ....... ······ .. . 

STE• 1 - APPLICANT INFORMATION 
First Name: ___________________ last Name; 

Residence PhyoloalAddre .. {Required): ... APT /Floor/Other: 
Mailing Address (If differontfrom physical address!: ____________________________ _ 

City: _____________ State: __ ZIP Code: ____ Lifeline Phone Number:-----------

D Check if Service Address i$ Temporary 
' ..... " .......... ' . '. ' ' ............................ ' ......................... ' .................... ' ... ' ................ . 

STEP 2 - QUALIFICATION 
Date of Birth: .--- 111n1J'dtl'1'Vw \ La5t 4 digits of your Soc::ial Security Number: .,.,,, .....•. or 

Tribal ID number (if you are a member of a Tribal nation and do not hnve n social security munber}: ________ _ 

fou n••d ro Ii// oui •itller tho blue OR gr••n box/lll are,,. 
I hereby certify that I, a dependent of mine or a moo1bBr of my 

household~ am tWrrsntly enrolfed in one of the foUowing programs or qualify under the Federal income guidelines. Plea so oh eek ~n&. 

D Medicaid O Tribally Administered Tam.,,,rary Asoistance to Needy Famili .. IT-TANFI 

D Temporary Assistance to Needy Familfos lTANFI D Tribal National School Lunch Program's Free Lunch Program IT-NSLPI 

0 National Sthool luncii Program's Free Lunch Program (NSLPI D Supplemental Soourity Income {SSI) 

D Tribal Head Start {income based criteria only) 

· D Supplemental Nutrition Asoistance Program ISNAPI 

D Federal Public Housing Assistanoe lFPHAI Section B 

0 Low Income Home Energy Assistance Program (LIHEAP1 
0 Bureou of Indian Affairs General Assistance Programs 

D Food Distribution Program on Indian R8$ervations 1FDP1RI 
OR - fill o.ut thi, section 

0 I have an annual hou .. hold inoome at or 
below 135% of the Federal Poverty Guidelines 

STEP 3 - CERTIFICATION: 

Number of people 
in my household 

I certify, under penalty of perjury: lln~ial each nne 1 through 7) 

Hou5"hold Sile Total Income: 
1 $15,1388 
2 $21,505 
3 $27,121 
4 $32,737 

Add $5,616 for each 
additional person 

_I} The information contained in my application remains true and correct to the best of my knowledge and I acknowledge that willfully providing 
false or fraudulent information to receive Lifeline benefits is punishable by law and may result in me being barred from the program . 

• . ,.2) My household receive, only one Lifeline-supported service, and ta the best al my knowledge, no one in my household receives 
Lifeline from another telephone company. 

_311 will notify my phone companyw,ithin thirty 130) days if: 

1. I move to a new addross: 

2. I, or the eligible person in my household, stops participating in the qualifying program checked above, 
or if my hou..,hold income exooods 135% of the foderal poverty guidolinos; 

3. My household receives more tha111 one Lifeline discounted telephone; or 

4. My household, for any reason, no longer meels the criteri.a to receive Lifeline support. 

_4} I give my telephone company permission to access records necessary to verify n,y continued lifeline eligibility. 

_5} My telephone company has explained tCJ me that lam requ:ired ea.ch year to re-certify my continued eligibility for life:line at any time1 

and that if I fail to do so within thirty (301 days of notification, it will result in the termination of my Lffe1ine benefit. 

•••• 6HOnly if app1ioablel If I am seeking 10 qualify for Lifelitie as an eligible resident ofTribal lands, I live on Tribal lands. 
as defined in 47 C.ER. Section 54.4001•1 

711 admowledge thal infonnB!<m from this certification will be given to USAC an<Vor it's agems for purpose of wrifjing that my household 
- doos not receive more than one benefit and that USAC may require additional information in order to verily my eligibility. 

X ___________________ APPLICANT'S SIGNATURE !Pie"• u,obluoor blockinkl Date:_/ __ I __ 

lifotirm ls a fed oral bilneflt p~ram tha1 makes monthly telephQno so!Vite more affordable for eliglb!.i households. Efi!Jlble- households mw rooefl/a ooo b1me11ll1 oonslii'\ing of either onowlre· 
!wcs OR .on9 home 'OO[ilphooa. Hi:mstlho1ds may not l'9C{liW 1he Lifeline ben9fit irom more 1twn om;i tel.iphone pro\llder. A hous@bo!d Is derlned, for purpo541s of the Life Un& P'OO'!Jfl3'm, .es any 
1mfrvidlJ81 or group of indivldt1alswho Uva logethitr at1he ;j.llme add~s and sti,are income ami expanMts.. Lifie!ine- is a noMransforable be-r11ffit;:md mav not be transferred t,o any oth1H person • 
..w,;m Ith& or me is 1a11tglbla. Cansumf!rswho makEI false :itatflments rn order too .obtllln the, b~nirlit, orw110 Ylal111e tM orie'j}flr-hoUS(!hO~ requrrnment can lose tllil'lr Llf~tne oonem amt may oo 
:prnseculed bY ?ha UnltlldStsklsgovenmumt. 



October 15, 2015 

IMPORTANT 
Lifeline Information 

As a current Lifeline customer, you receive discounted local 

phone service from Golden West. To continue receiving the 

discount, you must complete the recertification form that 

arrived in the mail from the Lifeline Administrator on or about 

October 2nd. 

You must fill out the form completely and return it to 
the Lifeline Administrator before November 1, 2015. 

Enclosed in this mailing is a recertification form for you to use 
if you have misplaced the one that was sent to you. Failure to 
complete the application correctly, and on time, will result in 
the loss of your discount. 

Once again, to ensure that you continue to receive your local 
phone service discount, you must complete and return the 
Lifeline recertification form as soon as you receive it. 

If you need any assistance, 

dial 1155 (from any Golden West phone) 

or call 1-855-888-7777. 

Thank you for letting us serve 

your telecommunications needs. 
[iI~~Golden VVest Ila.._ You're In Good Company 



\)\\ \ ~~r 

IMPORTANT 

Lifeline Information 
As a current Lifeline customer, you receive discounted local phone service from Golden West. 
To continue receiving the discount, you must complete the recertification form that will arrive 
in the mail the first week of September. 

You must fill out the form completely and return it to the 
Lifeline Administrator before October 1, 2015. 

Once again, to ensure that you continue to receive your local phone service discount, 
you must complete and return the Lifeline recertification form as soon as you receive it. 

If you first started receiving Lifeline in 2015, or had to reapply any time during 2015, 
you may not be required to complete the recertification process. If you have any question 
regarding whether you are required to recertify eligibility for the Lifeline program, 

please dial 1155 (from any Golden West phone) 

or ca11 toll-tree 1-855-888-7777. :~'""Golden West· . 
k You ·re In Good Company ! 

Golden West is an equal opportunity provider and employer. 



m!~~\Golden West a..._ You're In Good Company 

LIFELINE DISCOUNT PROGRAM 
Recertification Notice 
February 1, 2015 

Dear Golden West Customer; 

You may have noticed on your January and February bill that your Lifeline discount 

was removed as of Dec 19, 2014. The discount was removed because during the annual 

recertification process one of the following occurred: 

• The recertification form was not returned 

• The recertification form was returned, but with insufficient or incorrect data or 

• The recertification form was returned, however you no longer meet the 
eligibility criteria. 

If you are still eligible, we encourage you to reapply for the Lifeline discount program. 

To apply, simply fill out a new application and provide the requested documents. 

To obtain the application form please dial 1155 from any Golden West phone or 

1-855-888-7777. Call today to recertify for this money saving program. 

Sincerely, 

Golden West 

S-L"-... :\- +o C u..S -\--~ 0ko -fk_,' k_J 
r-e. u.M t-: f; (. c..., +t'QV"\. A 



Golden West 
October 2015 

Do you receive Lifeline benefits? Watch your mail in this fall for important 
information about recertifying. Lifeline recipients must recertify each year. Not 
sure if you qualify for a Lifeline discount? Ask a representative about this 
income-based Federal benefit program. 



Golden West 
November 2015 

Do you receive Lifeline benefits? Watch your mail in this fall for important 
information about recertifying. Lifeline recipients must recertify each year. Not 
sure if you qualify for a Lifeline discount? Ask a representative about this 
income-based Federal benefit program. 



Lifeline and Tribal Link-Up 

Advertisement in Company Directory 



30 

Lifeline & Link-Up 
Lower your monthly phone costs. Lower your installation cost. 

With the Enhanced Lifeline & Link-Up 
Program available from Golden West, you 
can get reliable basic phone service at no 
charge.· 

Anyone living on tribal land and currently participating 
in at least one oi these programs - will quali~: 

• Food Stamps • Medicaid • Federal Public Housing Assistance 
(FPHA) • Low-Income Home Energy Assistance Program (LIHEAP) 
• Supplemental Security Income (551) • Tribal Head Start (those 
meeting the income qualifying standard) • Bureau of Indian 
Affairs (BIA) genera\ assistance programs • Tribally administered 
Temporary Assistance to Needy Families (TI ANF) • Tribal 
National School Lunch Program's Free Lunch Program • Food 
Distribution Program on Indian Reseivations (FOPIR) • \ncome 
Based Guideline - you may also qualify if your income level faUs 
at or below 135% of the Federal Poverty Guidelines. Estimated 
income levels range from $15,755 for a single person household 
to $54, 122 for a family of eight. 

With the Lifeline Program available from 
Golden West, you can receive a discount 
of ~25* a MONTH on your basic monthly 
phone service. 

/( you don't reside on tribal lane/ and currently 
pa11icipate in at /east one of these programs -

you will qoalify: 

• Food Stamps • Medicaid • Federal Public Housing Assistance 
(FPHA) • Low-Income Home Energy Assistance Program (UHEAP) 
• Supplemental Security Income {551) • Temporary Assistance to 
Needy Families {TANF) • National School Lunch Program's Free 
Lunch Program • lntome Based Guideline - you may also qualify 
if your income level fall<; at or below 135% of the Federal Poverty / 
Guidelines. Estimated income levels range from $15,755 for a single 
person household to $54,122 for a famny of eight. 

Both Lifeline programs cover the cost of restricting unauthorized long distance calls. 
• Charges for long distance, calling features, lease programs, 911 charges, hearing impaired fund and sales tax are not covered under this program. 

The Lifeline discount applies to the primary phone line only. Lifeline is a government program. You must be eligible to receive Lifeline. You are a/kiwe~_-
only one Lifeline discount per household. You cannot transfer your Lifeline discount to someone else, even if he or she is eligible. · · · 

Dial 1155 
from any Golden West phone 
lo request a Lifeline application. 

r 



Lifeline and Tribal Link-Up 

Information on Company Website 



• Setect Vaur Location 

• Bundles 

• lnte-rnet 

•TV 

• Phone Services 
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Home ,. Products ,. Ree111ent1s.1 .. PMn11 s1:1rv1cee "' Llft1ll11&Ae,1,1anoe 

Lifeline Assistance 

The Lifefme program prol;'tdes dl.SCO\lnls on one basic. montltty1elepltone 
5eNiceto qualifying consumers. For over a quarter decade, Life.line ID 
helped tens of rrullioos of Americans afford bas le phone service. ~s to 
phone seMCe is vital for fuiding jobs, staying et1nnecied Vjith family and 
zecuring help during emergencies. 

The Tribal Lifeline and Link-Up programs allow for discoun1s for qualified 
0011sumers living on Tribal lands. 

What do the programs provide? 
LIFELINE provides eligible sub5cribers with a monthly credit of $9.25 on the 
basio service portion of their telephone bill. Lifeline subscribers ma.y also 
reDl!i\!e b{o(:kmg of long distaflce calls on their telephone line at no charge. 

TRIBAL LIFELINE Assistance for Residents of Tribal Lands provides eligible 
S'Jbscribers wilh basic monthly telephone service at no charge. CIF (Hearing 
Impaired SeNice} and 911 fee-s still apply. Lifeline sub~ribers- may alao recei!le 
blocking of loog distance c:all5 ori ttieir telephone line at no charge. 

TRIBAL LINK-UP provides eligible Tribal Land Sub~ribers- with redu,ced 
cooneclion charges for their basic home te:k!,phone service. This diS(:ount is 
1 DD percent of the applicab{e cflarge; up to S100.0D. JI does not cover the 
cost of \'ffl'ing inSldeyoor home and is limited to one time per home addiss 
per subscriber. 

Tribal Requirements 

All other Requirements 

Phone Numbers for Assistance 

To see- if you are eligible for lifeline, please review the information on the links listed above. 
Call 1155 (fram any Galden: West phone) or find the Toll·Free Numl:Jer that applies to your communitfy. 

Lifeline is a government 1nogram. You must tie eligible to receive Lifeltlte. You are allowed on[y one 
Lifeline discount per household. You cannot transfer your UfE'line discount to scimeone el5;e, even if 
he or she is eligil:lle. 
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Tribal Requirements 
How much can I save? 
You cou(cl recei11e your basic !elephone service atno charge (other 
fees still apply}. Lifeline subsc1ibe1s may also receive long dista.noe 
blocking cm their phone free of charge. These benefits app!yto your 
local phone service charges. 

Program based eligibility: 
• Bureau of Ind Ian Affairs General Assistance 
• Federal Public Housing: Assistance {FPHA) or Section 8 
• Supplemental Nutrition Assistance Program (SNAP} 
• Head Start (lncomeeligib!e) 
• Lowlnccme Home Energy Assistance Program {LIHEAPJ 
•Medicaid 
• National School Lunch Program's free lunch program 
• Supplemental Security Income {SSI) 
• Temporary Assistanoe for Needy Families {TANF} or Tribal TANF 
• Food Distribution Program on Indian Reservations 

Income based e[igibilify: 
• Total housel\o.ld inoome at or below 135% of the Federal Poverfy' Guidelines. Qualifying income levels range from $16,038 for a 
single person householcl to 532,805 for a family of four. 

A second FederaJ Prog1am, Link-Up, prcwides for financial assistance with connection charges for new customers. 

Are there any restrictions? Liferme can only be used for one phone line in a household. You may purchase additional seMCes 
avaBa.bfato a nDf1-lifeline customer except if on LOTS program or other tribal program;. You must e5tablish phone service p,iOf to 
applying fofthe Lifeine discount 

What proof of eligibility do I need to provide? You vim be 1equlrecl to provide proof of enrollment in one of the qualifying programs 
li~ed above. Proof of total household in«ime will be required for income basecl qualification, Your Lifeline benefils\'liitake effect 
MIEY! proof of eligibility is recei\l'ed. 

How do l continue lo receive Lifetine benefits? Eligibility will be 1eviavjed annualty. Yourbeneiil5 vlill be discontinued when '.f'0!.1 
no longer meet !he eli'gibfflty requiremen1s or when proofofeligibl!ily is not recei11ecl. Customers wtm are oo longer eligible for 
Life!me benefits miust notify1tretr phone service provider. 

Being a Lifetlle customer does 1101 protectycu from being discormecied if you fail to pay your phone bill. Customers perma.11en.tly 
diSt.:onnected mus1 ra:ert1fy for their Lif~ne benefit. Lifeline di51l1Junt5 cannot be applied co an outstanding balanoa ov.-e:i toyoor 

phone eompany. 

Phone Numbers for Assistance 

Tribal Requirement PDF 

If you're currently enrolled in any of the above programs or meet lhe income-based eligibility guidelines, please dlal 1155 
(from a Golden West phone} or call toll-free at 1-855-888-7777 to receive a Tribal Lifeline I link-Up App[ication Fonn. 
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Lifeline Requirements 
You may, underthetenns of the Fede,aJ Comm1mXlamclns Commission's 

Lifelme Pro9ram, be eli9ible to recei11e :S9.25 offlhe cost of your monthly 
telephcme 5e1Vice if yoo c:t1rre1Ltly receive assistance from at least one of the 
toffo.y1ing programs.: 

• SupplemE'n1at Nutrition. Assistance Prog,fam {SNAP) 

•Medicaid 
• Temporary Assistance to N.ffcly Families [TANF} 

• National School Lunch Program's Free Lunch Program 
• Federal Public Housing Assistance (FPHA) 

• Low-Income Energy Assistance Program (LIHEAP} 
• Supplemen1a, Security Income (SSI) 

You may also qua Iii)' for1he monttily savings if your inoome le11e1 falls at or 
below 135% of the Federal Poverty Guidelines. Qualifying income leveJ5. range 
from $16.D3B for a single perum household to 532,805 for a family of four. 

Are there any restrictions? Lifeline can only be used for one phone line in 

a household. You may purchase addilional 5ervices available to a non-Lifeline 
oostomerexcepl ifon LOTS program or olherlribal programs. You mus! 
estabH£h phone senrice prior to appl:,-ing for the Lifeline dis.count. 

What p,roof of eligibility do I need to provide? You will be required to prolride proof of enro!lmenl in one of the c;uafrfylng 
programs listed above.. Proofoflotal household income v,ill be required f'Drincome basad qualification. Your lifeline ilefidts will take 
eHeCll when ptoof of eligibility is received. 

How do I continue to receive Lifeline benefits? Elfgibility will be reviewed a11nua!fy. Yourbene-frts will be discontlniued w·nen 
you no bnger meet the eligibility requirements orv1hen ptoof ofeU;ibility is not reoeilled. Cw;t,omera who are no longe- eligible for 
Lifelme benefits roost noli'fytneir phone service provider. 

Being a Life!ITTe customer dces no1 protect you from being disoonner.tedi ify,:,u fai\ to paJ' )'our ~hone bill. Custamers permanen~y 
disconnee'led mustf.;certIT'j' for their Lifeline benefit. Lifelirt!! disrounts cannot be applied to an outstanding balanoo owed·to you: 
phone company. 

Phone Numbers for Assistsance 

Lifeline Reguirements PDF 

If you're currently enrollerJ In any of tile above programs or meet tile income.based eligibility guidelines, 
pk!ase dial 1156-{from a Gold~ West phone} or call toll·free at 1.·B55-a8B·7777 to receive a Lifeline J Link·Up 

Application Fonn. 
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UsAc·~~" 
Universal Sctvicc Adminiwativc Comp.1nyc!l 

LIFELINE SUPPORT 
What ls Lifeilr.e? Companies Near Me 

-AMI 
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~ 
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11!1 
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CJ 
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= CHANGE 
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Ill 
USACAND 
MY COMPANY 

A UFEUNE PROGRAM 
ISSUES 

- COMPANIES NEAR ME 

• South Dakota 

<i:> Back to map 

Clicking on the header label of each column will sort the table by that column. 

!Name l~ne 
· AT&T Mobillty '800-377-9450 

Budget Mobile BBB· 777-4007 

aty of Brookings Telephone Fund 

800-556-6525 

i 888-919-8945 

701-854-7098 

Northern Valley Communications '888-919-8945 

Alliance Communications 800-701-4978 

: Beresford Municipal Telephone 605-763-2500 

C.R.S.T. Telephone Authori!}'. , 605-964-2600 

:Centurylink 800-244-1111 

City of Falrth Municipal Telephone Company : 605-967-2261 

K Golden West Telecommunications i 855-888-7777 

ITC Telecom 800-417-8667 

James Valley Telecommunications , 800-556-6525 
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IMPORTANT INFORMATION ABOUT LIFELINE BENEFITS: 

You may be eligible for discounts on your monthly phone 
service through Lifeline, a federal benefit program. Lifeline 
offers a discountof$9.25 off the cost of basic phone service 
each month. If you receive assistance from one or more of 
the following programs, you may be eligible: 

Food Stamps (SNAP) 
Medicaid 
Temporary Assistance to Needy Families (TANF) 
National School Lunch Free Lunch Program 
Federal Public Housing Assistance (Section BJ 
Low-Income Energy Assistance Program (LJHEAP) 
Supplemental Security Income (SSI) · 

You may also qualify if your income falls at or below 135% 
of the Federal Poverty Guidelines. Please dial 1155from 
yourGolden Westphoneto learn more about eligibility and 
requirements, and to applyforthese important benefits. 

IMPORTANT INFORMATION ABOUT LJFELJNE BENEFITS: 

Enrolled tribal members, orthose living on tribal lands, may 
be eUgible for monthly phone service at no charge through 
Tribal Lifeline, a federal benefitprogram. Ifyou receive 
assistance from one or more of the following programs, you 
may be eligible: 

Food Stamps (SNAP) 
Medicaid 
Tribal Temporary Assistance to Needy Families (TIANF) 
Tribal Head Start(who also meet income requirement,) 
Bureau oflndian Affairs General Assistance Programs 
Tribal Nation School Lunch Free Lunch Program 
Food Distribution Program on Indian Reservations 
Federal Public Housing Assistance (Section 8) 
Low-Income Energy Assistance Program (LJHEAP) 
Supplemental Security Income (SSI) 

You may also qualify if your income falls at or below 135% 
of the Federal Poverty Guidelines. Tribal Lifeline offers free 
basic monthly phone service, but taxes and fees still apply. 
Tribal Linkup provides financial assistanceforthe cost of 
connection charges. Please dial 1155 from your Golden 
West phone to learn more about eligibility and 
requirements, and to applyforthese important benefits. 
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Golden West 
ON HOLD Messages Script 
July and August 2015 

Need assistance paying your phone bill? Lifeline, a Federal program, is 
available through Golden West. Lifeline can provide you with discounted rates 
on your local phone service. Dial 1155 from any Golden West phone or talk to 
one of our service representatives to learn more about the Lifeline program. 



Golden West 
January, February, March, April, May, June 2016 
On Hold Message 

Need assistance paying your phone bill? Lifeline, a Federal program, is 
available through Golden West. Lifeline can provide you with discounted rates 
on your local phone service. Dial 1155 from any Golden West phone or talk to 
one of our service representatives to learn more about the Lifeline program. 




