SOUTH DAKOTA PUBLIC UTILITIES COMMISSION
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH
ANNUAL REPORT
JULY 1, 2016

Company: Golden West Telecommunications Cooperative, Inc.
Address: 415 Crown Street

PO Box 411

Wall, SD 57790

Telephone number: (605) 279-2161

Company contact: Greg Oleson

Study Area Code: 391640, 391659, 391667, 391677, 391684, 391686

Lifeline/Tribal Link Up Advertising/Outreach Activities:

X Advertise in media of general distribution.* (See attached
advertisement(s).
X Letter to existing and new customers regarding the availability of

Lifeline/ Tribal Link Up.* (See attached letter.)

_ X Company's Lifeline/Tribal Link Up information in directory.

_ X Company's Lifeline/Tribal Link Up information available on Company website.
{(www.companywebsiteaddress.com)

X Company's information posted on USAC website.

_ X Other (describe). _ Bill message on every monthly telephone bill, On-Hold
Message

*Required




General Lifeline/Tribal Link-up
Advertisements
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Public Notice

As a part of its service commitment 1o its subscribers, Golden
West provides voice grade access to the public switched network,
interexchange carriers, telecommunications relay service and 811
emergency services, Golden West also provides access to operator
services and directory assistance. Each local exchange access
line includes a primary directory listing at no charge and a phone
directory. Furthermore, custorners can report service trouble to
the company 24 X 7.

Golden West understands tha importance of consumers having
access to quality local telephone service. To help consumers
obtain and keep their local service, Golden West offers reduced
rates to eligible consumers under the Lifeline and Tribal Lifeline
programs. Another program, Tribal Link-Up, offers a reduction in
residential phone start-up fees. Qualifying individuals subscribing
to residential service who are eligible for these government
programs will receive discounts off basic local charges and are
eligible for toll blocking at no charge. Additional information
may be obtained by dialing 1155 from a Golden West phone or
calling toll-free and speaking to a Golden West customer service
representative.

Golden West is a telecommunications carrier committed to
providing high-quality basic and enhanced services at reasonable
rates to all subscribers throughout its service territory.

Basic services, Including expanded area local calling, are
- offered at the following monthly rates:
+ Single-Party Residence ~ $16.00- $18.62 dspending on exchange
« Single-Party Business  $18.35 - $33.80 depending on exshange
-+ Emergency 911 Service Fee  $1.00-$3.00 depending on exchange

If you have questions regarding services or rates dial 777 from any
Golden West phone, call toll free 1-855-888-7777 or email us at
info@goldenwest.com.
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Lifeline
Assistance

world. Lifeline provides important

discounts to families who qualify.

The federal Lifeline program,
available from Golden West,

hearing impaired services, and
other fees still apply.

Customers who gualify must pravide supporting documentation. Your Lifeling benefits will take effect
when proof of eligibility is receivad. You must re-certify aach year. Onfy ene Lifeline discount is allowed
per househald. You cannot transfer your Lifeline discounitto someene else, even if he or she is eligible,
Being a Lifeline customer does nat protact you from heing disconnected if you fail to pay your phane bill,
Customers permanently disconnected must re-apply for their Lifeline benefit. Lifeling discounts cannot

be applied to an outstanding balence owad te your phone company.

Golden West is an equal opportunity provider and employer.
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Access to phone service is vital in today's

discounts your phone service by
$9.25 a month. The discount can
be applied to a SmartPAK bundle.
You can also block long distance
calls at no charge. Long distance,

WLifeline, a federal program évailable |
from Golden West, gives you basic monthly
phone service at very little cost. These benefits
are available to all enrolled Tribal members and
residents living on tribal lands. Lifeline benefits
can he applied to your SmartPAK bundle.

Tribal Lifeline is a government program.You must meet efigibility requirements
0 receive Lifeline, Only one Tribal Lifeling discount allowed per househald, You
cannot transfer your Trikal Lifeline discount to someone else, even if he or she
is efigible. CIF - Hearing Impaired Service, Long Distance, 211 fees and other
applicable charges still apply.

To learn more and apply for the
Tribal Lifeline or Lifeline Assistance
Program, Dial 1155 from a Golden West phones,
call 1-855-888-7777 or visit
goldenwest.com/lifeline
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‘Golden West'
independent. Just Like You.
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Golden West
Lifeline Assistance Program_

: Reliablé telephone service is vital in today's world, keeping you connected to family, friends, and.
neighbors. Lifeline, a federal assistance program offered through Golden West provides dlscounts

" ofrthe monthly cost of phone service for families who gualify.

. LIFELINE provides efigible families with a discount on basic home phune service.

. TRIBAL LIFELINE provides residents of tribal lands with free basic home phone o
service, as well as discounted connection charges. . ]

Both Lifeline and Tribal Lifeline allow you to block long distance calls'at na charga Long dlstan

Z'Golden West’

ﬁ’ Independent. Just Like You.
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Mailings and Bill Stuffers that
Informed Existing and New
Customers of the Availability of

Lifeline/Tribal Link-Up
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You've been
connected for
generations.

§G01d6n West®

You're Inr Goord Company
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vailable frofm Galdien West, discounts
inth. The discount can.be spplied.
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Makesureyou e
- staying connected.

olden West

Indepemlent, Jusk Like You.
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Your family
counts on you.

%Golden We_st

Indepondent. Junt Yo Yoo,




Outreach to Lifeline Customers
Providing Information on Annual
Lifeline Recertification Process
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Urgent Lifeline Information

On or before September 2nd, you should have received your Lifeline recertification
form. You must completely fill out the form and return it before October 1st or you
will lose your Lifeline discount.

If you have already returned the form, you may disregard this letter and accept our
sincere thanks.

We have included an additional recertification form in case you misplaced the
original. Please complete all the sections required and return it to the Lifeline
Administrator. You must complete the recertification form correctly or the monthly
discount will be removed from your phone service. |
Please IMMEDIATELY complete and return the form to the Lifeline Administrator |
at the address listed below. If you need assistance, please call 11565 from a Golden

West phone or call 1-855-888-7771.

Thank you, !
Golden West |

Enc. Lifeline Recertification Form

Send the Completed Form to:
Lifeline Administrator

30 Lanidex Plaza West

PO Box 685

Parsippany, NJ 07054-0685




September 15, 2015

IMPORTANT
Lifeline Information

As a current Lifeline customer, you receive discounted local
phone service from Golden West. To continue receiving the
discount, you must complete the recertification form that
arrived in the mail from the Lifeline Administrator on or about
September 2nd.

You must fill out the form completely and return it to
the Lifeline Administrator before October 1, 2015.

On the back of this sheet is a recertification form for you to use
if you have misplaced the one that was sent to you. Failure to
complete the application correctly, and on time, will result in
the loss of your discount.

Once again, to ensure that you continue to receive your local
phone service discount, you must complete and return the
Lifeline recertification form as soon as you receive it.

If you need any assistance,
dial 1155 (from any Golden West phone)
or call 1-855-888-7777.

Thank you for letting us serve

your telecommunications needs. ELGOlden WeSt

Yourre in Good Company




LifE‘i ne Recertifi Cati on FO M « recertify for Lifelire benafits vou MUST complete the foliowing 3 STEPS:

41 Confirm Mame and Provide Address 2} Sslect Method of Cualification and 3} Cerlify to all infermation, Mail application to address provided on letter,
ALL FIELDS MUST BE CONIPLETED
STIEI” 1 - APPLICANT lNFﬂRMTlﬂN

First Name: _ . Last Mame:
Residence Physieal Address (Beguiradl

.....................................

. APT/Roer/Othes.
NMailing Address (If different from physical address):
City: State: ZIP Code: Lifeline Phone Bumber:
] Gheek if Service Address is Temporary
STEP 2 ~- QUALIFICATION
Date of Birth: . mmikdiyyvy | Last 4 digits of your Social Security Number: | or

Trlhal 2 number {if you ars a membaer of a Tribal nation and do not have a social seeurity numberk;

Your need to Fifl owt aither the Bide OF groon boxed sroe,

Fheraby certify that |, a dependent of mine or a member of my
household, am evrvently envofled in one of the following pregrams or qualify under the Faderal income guidalinas, Plaasa ehack one.

L) Madicaid [ Tribally Administerad Tamporary Assistante to Meedy Families (T-TANF)
[ Termporary Assistance 1o Needy Families (TANF) [ Tribal National School Lunch Program's Free Lunch Program (T-NSLP)
[ National Sthool Lunch Pragrar's Feee Lunch Program (NSLP) [ Supplemental Security income (551

{1 Tribal Head Start fincome basad critatia only)
‘[ Supplementa) Mutrition Asgistanse Program (SNAPY
L] Fedaral Public Housing Assistance EPHA) Section 8

O Low Income Home Energy Assistance Pregram {LIHEAR)
] Bureau of Indian Affgirs Geners} Assistance Programs
] Feod Distribution Program on Indian Reservations (FOFIRD

OR « fitl out this section
4 have an annual household income a1 or Household Size Total Income:

below 135% of the Federal Poverty Guidelines Number of people 1 15889

. g Add $5 616 for each
in oy househeld g :g;fg? additional person
4 32,937
S’I'EP 3 - CERTIFICATION:

i certify, under panalty of perjury: lInitial each line 1 through 7}

___1} The information contained in my application remains true and correet to the best of my knowledge and | acknowledge that willfully previding
false or frauclulent information to receive Lifaline benefits is punishabla by law and may result in me being barred from the progaram.

2} My household receives only one Lifeline-supported service, and to the best of my knawledge, no one in my household receives
Lifeline from anothar telaphone company.

___3H will notify my phone company within thirty (30 days if;
1. | move to 2 new address;

2. 1, or the eligible person in my housshold, stops participating in the qualifying program checked above,
or if my household income exceeds 135% of the faderal poverty guidelines;

3. My housahold receives mare than one Lifelins discounted telephane; or
4. My household, for any reason, no fenger meels the eriteria to receive Lifeline support.

___MH give my tetephone company permission to access records necessary ko verify my continued Lifeline eligibility,

___E}My telaphone company has explained to ma that | am required each year to re-certify my continued eligibility for Lifeline at any time,
and that if 1 {ail to do so within thirty 130} days of notification, it will result in the termination of my Lifefine benefit.

wwwww &} {Only if applicablel 1f1 am seeking to qualify for Lifeling as an eligible resident of Tribal lands, 1 live on Tribal lands,
as dofinad in 47 C.FR. Section 54.400(a)

Tt lacknowledge that information from this certification will be given to USAC andfur it's agents for purpose of varifying that my hausehold
dows not recaive more than one benefit and that USAC may require additional information in oreler to verify my aBgibility.

X : APPLICANT'S SIGMATURE (Please use blue or blackinkd Date:

LA

Lifating is 3 faderal banefit program that makes monthiy tedssthone service mora affsrdable for aligihte housaholds, Eligitle hausehalds may recefvs ona benalit conslsting of sither anewine-
ie55 O one home telaphons. Housefialds rmay not recaiva tha Lifsline henefit fram more than ona telaphone provider. A household is daflned, for purposes of the Lifefine proqram, s any
individued or group of individuats vweho live togather at 1ka same sddress ard share income and expenzes. Lifeing is a non-ransferabds bensdit and may not ba transferred to any other person

even it he or aha ks aligibla, Consumers wha mak 3120 statemients I order i obigin the benedit, oF who viakate the one-par-housabold raguinevent can Boze thelr liding banallt and rmay be
prageusited by the United States governmant,




October 15, 2015

IMPORTANT
Lifeline Information

As a current Lifeline customer, you receive discounted local
phone service from Golden West. To continue receiving the
discount, you must complete the recertification form that
arrived in the mail from the Lifeline Administrator on or about
October 2nd.

You must fill out the form completely and return it to
the Lifeline Administrator before November 1, 2015.

Enclosed in this mailing is a recertification form for you to use
if you have misplaced the one that was sent to you. Failure to
complete the application correctly, and on time, will result in
the loss of your discount.

Once again, to ensure that you continue to receive your local
phone service discount, you must complete and return the
Lifeline recertification form as soon as you receive it.

If you need any assistance,
dial 1155 (from any Golden West phone)
or call 1-855-888-7777.

Thank you for letting us serve

your telecommunications needs. ﬁg;()lden WeSt

You're In Good Company
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. . IMPORTANT .
Lifeline Information

As a current Lifeline customer, you receive discounted local phone service from Golden West.
To continue receiving the discount, you must complete the recertification form that will arrive

in the mail the first week of September.

You must fill out the form completely and return it to the
Lifeline Administrator before October 1, 2015.

Once again, to ensure that you continue to receive your local phone service discount,
you must complete and return the Lifeline recertification form as soon as you receive it.

If you first started receiving Lifeline in 2015, or had to reapply any time during 2015,
you may not be required to complete the recertification process. If you have any question
regarding whether you are required to recertify eligibility for the Lifeline program

please dial 1155 (from any Golden West phone) . g

or call toll-free 1-855-888-7777. POGE Golden West

Youi're In Good Comparty ‘:"(

Golden West is an equal opportunity provider and employer. “’%wwm AT T s
o e




g Golden West

You're In Good Company

LIFELINE DISCOUNT PROGRAM

Recertification Notice
February 1, 2015

Dear Golden West Customer;

You may have noticed on your January and February bill that your Lifeline discount
was removed as of Dec 19, 2014. The discount was removed because during the annual
recertification process one of the following occurred:

* The recertification form was not returned
* The recertification form was returned, but with insufficient or incorrect data or

» The recertification form was returned, however you no longer meet the
eligibility criteria.

If you are still eligible, we encourage you to reapply for the Lifeline discount program.
To apply, simply fill out a new application and provide the requested documents.

To obtain the application form please dial 1155 from any Golden West phone or
1-855-888-7777. Call today to recertify for this money saving program.

Sincerely,

Golden West

Seut 4o custowmex wWho . led
re ter Wt o




Golden West
October 2015

Do you receive Lifeline benefits? Watch your mail in this fall for important
information about recertifying. Lifeline recipients must recertify each year. Not
sure if you qualify for a Lifeline discount? Ask a representative about this
income-based Federal benefit program.




Golden West
November 2015

Do you receive Lifeline benefits? Watch your mail in this fall for important
information about recertifying. Lifeline recipients must recertify each year. Not
sure if you qualify for a Lifeline discount? Ask a representative about this
income-based Federal benefit program.




Lifeline and Tribal Link-Up
Advertisement in Company Directory




Lifeline & Link-Up

Lower your monthly phone costs. Lower your installation cost.

With the Enhanced Lifeline & Link-Up
Program available from Golden West, you
can get reliable basic phone service at no

charge.”

Anyone livig on tribal land and currently participating
i at Jeast one of these programs — will qualify:

+ Food Stamps + Medicaid » Federal Public Housing Assistance
(FPHA)} * Low-income Home Energy Assistance Program (LIHEAP)
* Supplemental Security Income (351} » Tribal Head Start (those
meeting the income qualifying standard) * Bureau of Indian
Affairs (B1A) general assistance programs ¢ Tribally administered
Temporary Assistance to Needy Families (TTANF) + Tribaj
National School Lunch Program's Free Lunch Program « Food
Distribution Program on Indian Reservations (FUPIR} * income
Based Guideline - you may also qualify if your income level falls
at or below 135% cf the Federal Poverty Guidelines. Estimated
income levels vange from §15,755 for a single person household
to $54,122 for a family of eight.

With the Lifeline Program available from
Colden West, you can receive a discount

of $€)25"a MONTH on your basic monthly
phone service.

if you don’t reside on tribal land and currently
participate In at least one of these programs —
you will qualify:

* Food Stamps * Medicaid * Federal Public Housing Assistance
{FPHA) * Low-income Home Energy Assistance Program (LIHEAP)
+ Supplemental Security Income {SS1) * Temporary Assistance to
Needy Families (TANF) » National Schaol Lunch Program's Free
Lunch Program * Inicome Based Guidefine — you may also qualify
if your income leve} falk at or below 135% of the Federal Poverty

Guidelines. Esiimated income levels range from $15,755 for a single

person household to $54,122 for a family of eight.

Both Lifeline programs cover the cost of restricting unauthorized long distance calls.

*Charges for long distance, calling features, fease programs, 917 charges, haaring impaired fund and sales tax are not covered under this program.
The Lifefine discount applies to the primary phone line only. Lifeline is 2 gaverment program. You must be eligible to receive ¢ ifeline. You are aliowe
only one Liteline discount per household. You cannot transfer your Lifefine discount to.someone else, ever if he or she is eligible.

" Dial 1155
FOIdm weSt f;Lom any Golden West phone

TELECOMMUNICATIONS

to request a Lifeline application.




Lifeline and Tribal Link-Up
Information on Company Website
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Hame = Progucts - Reelgantlal = Phane Servizee = UifaOne Assiefance

Lifeline Assistance

The Lifeline proptam prowvides disceants on onz bagic monthly telephone

m Sefeet Your Lacatian sanvio=te qualifying conzumers. For over a quarter decade, Lifeline has
helped tens of milliens of Americans affard basic phone semice. Aspess 1o
e - phone senite is vital for finding jobs, staying connected with family and
| 6 : Residantial i securing halp during emergencies.

The Triba Lifeline and Link-Up programs allovs for discounts for qualifizd

H Bundles consumers fiving on Tribal lands.
W infernet What do the prograns provide?
=TV LIFELINE provides eligible subscribers with  menthly credit of 39.25 on the
basic senvice portion of their telephone bill, Lifeline subseribers may also
™ Bhane Services =] recsive blocking of lonp distaree galls on their telephone line at no charge.
+ Harse Prana TRIBAL LIFELINE Agsistance for Residants of Tribal Lands provitles eligitle
+ Calling Features subscribars with basic monthly telephone service at no charge. CiF {(Hearing
+ Lanyg Gistance Caling Plans Impaired Sewvicz) and 911 fees =it apply. Lifeling subseribers may also receive :
+ Toll-Free Caking Flane biockinp of long distance calls. on their telaphone line ai no charge. !
+ Disabiey Neede i . . . .
TRIBAL LINK-UP provides eligible Tribal Land Subecribers with reduced
connection charges for thetr basic homs telephone sanvice. This dissount is
= Wire Mainfenance 100 petcertt of the applicable charges up to 3100.00. it does not cover the
cast of wiring inside your home and is limited to one tima per home address
e per subseriber.
Bugirzzs ’
ke Trizal Requirements
u Phone Services
All Othar Requirements

Phone Numbers for Assistance
o Cable TV

I
|
N internet ‘
® Business Solutidns !

To see if you are eligible for Lifeline, please review the information on the links listed above.
Call 1155 {(from any Golden West phone) or find the Toll-Free Number that applies to your communitiy.

Lifeline is a govemment program. You must be eligible to receive Lifeline. You are aiowed onfy one

Lifeline discount per household. You cannot transfer your Lifeline discount o someone else, even if
he or sha is eligitle.

...




Hams = Products - Reeidanflal= Phaone Sarvicee = Lifeline A B = Tribal Regs nenta
Tribal Requirements

How miuch €an E save?

You could receive your basic telephone service at ro charge (cther
fees stilf apply}. Lifeline subscribers may also receive long distance
blocking on their phone free of charge. Thecse benefits apply to your
- local phone sesvice charges.

'6 Residentisl

o Sefect Your Lacation

Pragram based aligibility:
* Bureau of Indian Affairs General Assistance

= Bundles »Federal Public Housing Assistance (FPHA) or Section 8
o {nternet + Bupplemental Nutrifion Assistance Program (SNAF)
» Head Start {income efigibls)
uTY 1+ «Lowincome Home Enetgy Assistance Program (LIHEAP)
- * Medicaid

= Phone Servies s « National School Lunch Program's free tunch program

» HamzPnona « Supplemental Security Income (S51)

« Caliing Fealures * Temporary Assistance for Needy Families (TANF) or Tribal TANF

« Food Distribution Frogram on Indian Reservations

.

Lorg Distante Calling Plane
Tol-Frag Caling Plans
Disanlery Masds

-

+

Income hased eligibifity: I
Ufaline Aseislancs » Total househokd inoome at or below 136% of the: Federal Poverty Guidelings. Qualifying income levels range from 596,033 for a |
singie peison houzehaold 1o 532,805 for a famity of four. |

+

= Wire Maintenance

A second Federal Program, Link-Up, provides for finanzial assistance with connection charges far new custemers.

Are there any restrictions? Lifeline can only be used for one phone Bne in a househeld. You may purchase add®ional serices
avaabée to a non-Lifeling customer except if on LOTS program or other tribal programs. You must establish phone service prior to

applying for the Lifefine discount.

B Phone Servives

¥ Intemet What proof of eligibility do | need to provide? You will be required fo provida proof of enroliment in ene of the qualifiing programs
listed sbove. Proot of total household incorne will be required for income based qualifieation. Yaur Lifeline benefits vl take effect

m Cable TV vihen proof of eligibility is received.

& Business Solutions How do | continue fo receive Lifeling benefits? Eligibility will be sevievied annually. Yaur benefits will be discantinued when you

no longer meet the efgibiity requirernents or vinen proof of eligibitty is not received. Customers who are no longer eligible for
Lifefine benefils must nctify their phone service provider,

Being a Lif=¥n= castomer dees nat protect you from being disconneeted if you il to gay your phane bill. Custamers pemuanantly
disconnected must secertiy far thelr Life¥ne benefit. Lifeline discourts ¢annot be applied to an putstanding balancs ovied to your
phone corpany.

Bhione Numbers for Assistance

Tribal Requirement PDE

If you're currently enrolied in any of the above programs or meet the income-based eligibility guidelines, plaase diat 1455
(from a Golden West phone} or call tell-free at 4-855-88B-7T77 to receive a Tribal Lileline f Link-Up Application Form.




Fou'ne b Lo Conpangy

w Select YYour E ceation

e Ressidentist }

& Bundles
B {nternat
uTY
™ Phane Services =

+ Home Paone

» Calllng Faatyres

+ Larg Distance Caling 2lane
+ Toil-Free Caling Piane

+ DizabiEy Needs

+ Uf2ling Asglslanca

= Wire Maintenance

; Busingss '

= Phone Services

B Internet

H Gable TV

o Business Solutions

A,

Home = Products = Realdenflat> Phone Servicee = Lifeflne Asslafence =~ Lbsine Reguiremanls

Lifeline Requirements

You may, under e temms of the Federal Communications Carmmission's
Lifefine Program, be eligible to receive 50.25 off the cast of your monthly
telephane sesvice if you cumentty receive assistance from at leasi one of the
feltowring programs:

+ Supplementat Rutrition Assistance Program (SNAP)

* Medicaid

* Temporary Assistance fo Needy Families [TANF}

» National School Lunch Program’s Free Lunch Program
» Federal Public Housing Assistante {FPHA}

» Low-Intome Enkigy Assisfanoe Program {LIHEAP}

= Supplemental Security Income {(554)

You may alzo qualify for the monthly savings i your income level falls at or
below 125% of the Faderal Poverty Guidelines. Qualifying incomne levels range
from $16,038 for a single pereon househeld to 332,805 for & farnity of four.

Are there any restriclions? Lifeline can oply be uzed for one phena ling in
ahousehold. You may purchase zdditional services avaiable to a ron-Lifeline
customer excep if on LOTS program or other tribal programs. Your must
establish phone service prior to applying for the Lifeline disecunt.

What proof of eligibility do 1 need 1o provide? You will be required to provide proof of enrollment in one ofthe qualifying
propeams listed above. Proef of total househol income will be required for incorne based qualification, Your Lifeline benefits will take
#fincs when proof of eligibifity is raceived.

How do | continue to receive Lifeline bensfits ? Eliginilty will be reviewed anpusily. Your beredits will be discontinued wien
you no kenger meet the eligibity requirements or when proef of edigibility is not received. Customers who are no longer eligible for
Lifefne benefits must nofy their phone service provider.

Baing a Lifefina customer dees 1ot protect you from being disconnected if you fait to pay yeur phene bill, Custamers permanenily
disconnerted must recertify for their Lifeling banefit. Lifzline discounts canrat be applied to an ousstanding balance owed to your
phone cormpaay.

Phone Numbers for Assistsance

Lifefine Renuirements PDF

IFyou're curnenfly enrolled in any of the above programs or meet the income-based eligibility guidelines,

phease dial 1155 {from & Golden West phone} or call toli-free at 1-B55-88B-7777 to receive a Lifeline ! Link-Up
Application Form.




Company Information Posted
on USAC Website



USAC

Univorsal Sotvice Adminisirative Company @

LIFELINE SUPPORT

What s Lifefne?  Companies Near Me

AM I coMPANIES NEAR ME
ELIGIBLE?
. South Dakota

APPLY
FOR LIFELENE < Back to map

VERIFY MY Clicking on the header [abel of each column will sort the table by that celumn.
IDENTITY

Name . . . . Pﬁene . - .Séwice Tm—|
NEAR ME ‘ATET Mobhiliky ;800—377-9450

KEEPING
LIFELINE

‘Wireless ;

Budget Mabile 3' 888-777-4007 ijWireIess

:City of Brookings Telephone Fund Wireless

MY COMPANY ;James valley wireless 800-556-6525
i USAC AND B
MY COMPANY

o\ @M S

I wireless

Northern Valley Communications 1866-919-8945 Wireless

iStanding Rock Telecom ' 701-854-7098 Wireless ‘
LIFELINE PROGRAM - o . T e
ISSUES ‘Northern Valley Communications 1 888-919-8945 I

-

;Home Phone

-Alfiance Communications 1 800-701-4978 Home Phone

EBeresford Municipal Telephone | 605-763-2500 Home Phone

.CRST. Telephone Authority | 605-954-2600 Home Phone
-CenturyLink 1B00-244-1111 | Home Phone
. L i . T DR e

[ Home Phong |

. City of Fairth Municipal Telephone Company 605-967-2261

K .Golden West Telecaomniunications 855-888-7777 iiHome Phone

El'I'C Telecom - 800-417-8667

Home Phone

James Valley Telecommunications 1800-556-6525 - Home Phone




Other Lifeline and Tribal Link-Up
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Bill messages on all monthly telephone bills.

IMPORTANT INFORMATION ABQUT LIFELINE BENEFITS:

You may be eligible for discounts on your monthly phone
service through Lifeline, afederal benefit program. Lifeline
offers adistount of $9.25 off the cost of basic phone service
each month. If you receive assistance from one ormaore of
the following programs, you may be aligible:

Food Stamps (SNAP)

Medicaid

Temporary Assistance to Needy Families (TANF)

National 5chool Lunch Free Lunch Program

Federal Public Housing Assistance (Sedtion 8)

Low-Income Energy Assistance Program (L IHEAP)
_Supplemental Securfy Income (S5} -

Youmay also qualify if your income falls at or below 125%
ofthe Federal Poverty Guidelines. Please dial 1155 from
yourGolden West phone to leam more about eligibility and
requiremnents, and to apply forthese important benefts.

IMPORTANT INFORMATION ABQUT LIFELINE BENEFITS:

Enrolled tribal members, orthose living ontribal lands, may
be eligible formonthly phone service at no charge through
TribalLifeline, afederal benefit program. Ifyoureceive
assistance from one or more of the following programs, you
may be eligible:

Food Stamps {SNAP)

Medicald

Tribal Temporary Assistance to Needy Families (TTANF)
Tribal Head Start (who also meetincome requirements)
Bureau of Indian Affairs General Assistance Programs
Tribal Nation School Lunch Free Lunch Program

Food Distribution Program on Indian Reservations
Federal Public Housing Assistance (Sedion 8)
Low-Income Energy Assistance Program {LIHEAP)
Supplemental Security Incorme {SSI)

You may also qualify if your income falls at or below 135%
of the Federal Poverty Guidelines. Tribal Lifeline offers free
basic monthly phone service, buttaxes andfess still apply.
Tribal Linkup provides financial assistance forthe costof
connection charges. Please dial 1155 from your Golden
Westphoneto leam more about eligibility and
requirements, andto apply forthese important benefis.
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Golden West
ON HOLD Messages Script
July and August 2015

Need assistance paying your phone bill? Lifeline, a Federal program, is
available through Golden West. Lifeline can provide you with discounted rates
on your local phone service. Dial 1155 from any Golden West phone or talk to
one of our service representatives to learn more about the Lifeline program.



Golden West
January, February, March, April, May, June 2016
On Hold Message

Need assistance paying your phone bill? Lifeline, a Federal program, is
available through Golden West. Lifeline can provide you with discounted rates
on your local phone service. Dial 1155 from any Golden West phone or talk to
one of our service representatives to learn more about the Lifeline program.






