
Attachments 



(200) Service Outage Reporting {Voice) 
Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of p_erson identified in data line <030> 

391686 

VIVIAN TELEPHONE CO 

2017 

Jill Reinert 
605279:2161 ext. 

j i llreinert@goltj_Qil\o.'est.com 

<210> For the prior calendar year, were there any reportable voice service outages? 

<220> 

Yes 

<a> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> 

NORS 
911 

Outage Outage Number of Total Facilities Service Outage 
Reference 

Outage Sta, Start Outage End End Customers Number of Affected Description (Check 
Number 

Date nme Time Affected (Yes/ No) all that apply) Date Customers 

Wireline (including cable) Voice 
05/05/2015 08, 17 05/05/2015 11: 18 2468 14903 No (non-VoIP) ,Fiber cut by contractors 

in Freeman 
Wireline ( including cable) Voice (non-

05/05/2015 OB: 17 05/06/2015 09: 17 120 14903 No VoIP},Fiber cut by contractors in Freeman 

FCC Form481 
0MB Control No, 3060-0986/0MB Control No, 3060-0819 
July 2013 

<f> <.P <h> -
Did This Outage 

Affect Multiple 

Study Areas Service Outage Preventative 

(Yes/No) Resolution Procedures 

Diverse fiber Traffic rerouted 
Yes routes implemented 

Fiber was Diverse fiber 
routes implemented Yes restored 



<010> Study Area Code 391666 

<015> Study Area Name VIVIAN TELEPHONE ca 

<020> ProJ[ram Year 2011 

<030> Contact Name - Person USAC should contact regarding this data Jill Reinert 

<035> Contact Telephone Number - Number of Eerson identified in data line <030> 6052792161 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> j illreinert@goldenwest.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

<al> , ·:· ::, : . . <a2ir·: · <a3>· 

State Exchange (ILEC) SAC (CETC) 

SD Avon 605 286 
Bonesteel 605 oS4 

SD 
i:;,Ones.::ee ... uu::, ... .., A 

SD 

SD 
Burke 605 775 

SD Burke 605 775 

SD 
Clearfield 605 557 

SD 
custer bU:i b'/3 

SD 
Freeman 605 925 

SD Gregory 605 835 

SD Gregory 605 835 

SD Lesterville 605 364 

SD 
Lestervu . .le bU:.i J-64 

SD Marion 605 648 

so Menno 605 387 
SD Mission 605 856 

SD Murdo 605 669 
SD Murdo 605 669 
SD Reliance 605 473 

SD Rosebud 605 747 

SD Scotland 605 583 

SD 
r;. Ilo:wst.riel !o:E. 40l 6$3 

1/1/2016 

<blli •; ,,;;: •:.· , : .::<b2>i-. ·: ,: ... :.::. ·' <b3>··· c·· 
Residential Local 

Rate Type Service Rate State Subscriber Line Charge 

FR 16 .0 0 .0 

FR 16 .o 0. 0 

FR 17 .s 0. 0 

FR 16. 0 0. 0 

FR 17 .5 0 .0 

FR 17. 5 0. 0 

FR 16 .0 0 .o 

FR 17 .5 0 .0 

FR 16 .0 0. 0 

FR 17 .5 0. 0 

FR 17 .5 0.0 

FR 16. 0 0. 0 

FR 17 .5 0 .o 

FR 16 .0 0. 0 

FR 17 .5 0 .0 

FR 16. 0 0. 0 

FR 17 .5 0 .0 

FR 17. 5 0. 0 

FR 17 .5 0. 0 

FR 16. 0 0. 0 

FR 16 .o 0 .0 

(;;;'.'i ;, . , ;; u=~ , ; ·. ". • ,,.·: .. : '· ;, <bS>;, .. ,:-..,.,-:·; ·,.· ;:.:·,:c, , .. • . 
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

0 .0 D. D 16 .0 

0. 0 0 .0 16. 0 

0. 0 0. 0 17. 5 

0. 0 0. 0 16 .0 

0. O 0. 0 17. 5 

0, 0 D .0 17. 5 

0 .0 0 .0 16. 0 

o.o 0 .0 17 .5 

0 .0 0. 0 16. O 

0.0 0. 0 
17. 5 

0. 0 0. 0 17 .5 

D. 0 
0. 0 18. 0 

0. 0 0. 0 17. 5 

0.0 0. 0 16 .0 

0. 0 0 .0 17. 5 

n n 0. 0 16 .0 

0.0 
0.0 17 .5 

0. 0 0 .o 17. 5 

0. 0 0. 0 17. S 

0.0 0. 0 16. 0 

0. 0 0. 0 16 .o 



<010> Study Area Code 391686 

<015> Study Area Name VIVIAN TELEPHONE co 

<020> Prngram Year 2011 

<030> Contact Name· Person USAC should contact regarding this data Jill Reinert 

<035> Contact Telephone Nurn_be_r • Number of person identified in data line <030> 6052792161 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> j illreinert®goldenwest. com 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential local Service Charge 

<703> 

-- ~ ... -- . .,._. -- -....... 

State Exchange (ILEC) SAC (CETC) 
$, Bonestee NR 402 6S3 

SD 
;;;cm;.n uur1rn, :rn 1v~ , l'lt 

NE 
.. ... 

NE 

opr1.ng:t1e.La bu:, jb~ 
NE 

NE Vivian 605 683 

SD Winner 605 842 

SD wi.tten bU~ l:l"/!:J 

1/1/2016 

-..... - , .. ,, .. ., .... ~ ... -.. , 
-

-........ 
Residential Local 

Rate Type Service Rate State Subscriber Line Charge 

FR 17 .5 0. 0 

FR 17 .5 0 .o 

FR 17 .5 0. 0 

FR 16. 0 O. 0 

FR 16 .0 0 .0 

FR 17 .s 0 .0 

FR 17 .s 0. 0 

-... ·~- -~- - . 
Mandatory Extended Area 

State Universal Service Fee Service Charge Total per line Rates and Fee 

0 .o 0. 0 17 .5 

o.o 0 .o 17. 5 

0. 0 0 .0 17. 5 

0. 0 0. 0 16. 0 

o.o 0. 0 16 .o 

0. 0 0. 0 17 .5 

0.0 0. 0 17 .5 



<010> Study Area Code 391686 

<015> Study Area Name VIVIAN TELEPHONE CO 

<020> Program Year 2017 

<030> Contact Name - Person USAC should contact rega_rdi_~g this data Jill Reinert 

<035> Contact Telephone Number - Number of p_erson identified in data line <030> 6052792161 ext. 

<039> Contact Email Address - Email Address of JJerson identified in data line <030> j illreincrtlil<"goldenwest. com 

<711> ··->:.ai>i ;; ' ;;;;<a2>\ ?'.;{t(<h:f>- _______ .-___ ;;pc_, ;::i/•1.• :•-·•-\/~i:$.it; ;;'./<diJ)-;_~/>; ,•;' .. ~cli;c<< fi - .;;;•<'-~'.,;. ··-·:. _:)t\< ____ j ;i-:_ ;; ; ' <t:l4~;i,,; _ \( .... ( _; 
Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 

State Exchange (ILEC) Residential State Regulated 
Action Taken 

Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) 
(Mbps) When Limit Reached {select} 

SD Avon 605 286 59. 95 0. 0 
Other, May be discounted if customer 

59. 95 15. 0 1. 0 999999. 0 subscribes to bundle 

SD 
Avon 605 266 

0 .0 99. 95 30 .0 S. 0 999999 .0 
Other, May be diocounted if customer 

99. 95 subscribes to bundle 

Avon 605 286 
149. 95 0. 0 149. 95 50. 0 10.0 999999. 0 

Other, May be discounted if customer 
SD subscribes ...... bundle 

Bonesteel 605 Other, May be discounted if customer 
SD 

6S4 59. 95 0. 0 59 .95 15 .0 1.0 999999. 0 subscribes to bundle 

SD 
Bonesteel 605 654 

99. 95 o. 0 99. 95 30. 0 5. 0 999999. O 
Other, May be dincounted if customer 
subscribes to bundle 

so Bonesteel 605 
0. 0 50. 0 

Other, May be discowited if customer 
6" 149. 95 149. 95 10.0 999999. 0 s··'- ........ ,--.p- ... ,., , ... _..,,, -

SD 
Burke 605 775 

59. 95 0.0 59. 95 15 .0 1. 0 999999.0 
Other, May be discounted if customer 
subscribes to bundle 

so 
Burke 605 775 Other, May be discounted if customer 

99. 95 0. 0 99. 95 30. 0 5 .0 999999 .0 subacribes to bundle 

SD 
Burke 605 775 

14 9. 95 0. 0 50 .0 999999. 0 
Other, May be discounted if customer 

149. 95 10. 0 subscribes to bundle 

SD Clearfield 605 
59. 95 0.0 15 .o 999999. 0 

Other, May be discounted if customer 
557 59. 95 1. 0 subscribes to bundle 

SD 
Clearfield 605 

99. 95 0. 0 30. 0 999999. 0 
Other, May be discounted if cuetomer 

557 99. 95 S. 0 subscribes to bundle 

SD Clearfield 605 
0.0 so .0 999999.0 

Other, May be dit)counted if customer 
557 149. 95 149. 95 10. 0 subscribes to bundle 

SD Custer 605 673 
0. 0 15. 0 999999. 0 

Other, May be discounted if customer 
59. 95 59 .95 1. 0 subscribes to bundle 

SD Custer 605 673 
0.0 Other, May be discounted if customer 

99. 95 99. 95 30. O 5. 0 999999. 0 subscribes to bundle 

SD 
CUster 605 673 

149. 95 0. 0 149. 95 
Other, May be discounted if customer 

so. 0 10. 0 999999. 0 subscribes to bur.dlc 

so Freeman 605 925 
0. 0 59. 95 59. 95 15 .o 999999. 0 

Other, May be discounted if customer 
1.0 subscribes to bundle 

SD Freeman 605 925 
0. 0 30. 0 S. 0 999999. 0 

Other, May be discounted if customer 
99. 95 99. 95 < u--~ 1-.-,:, ..,_ '-1 '1 ~ 

so Freeman 605 925 
0. 0 50. 0 10.0 999999. 0 

Othecr, May be discounted if customer 
149. 95 149. 95 subscribes to bundle 

SD Gregory 605 835 
0.0 59. 95 15 .0 1.0 999999. 0 

Other, May be discounted if customt~r 
59. 95 subscribes to bundle 

so Gregory 605 835 
99. 95 0.0 99. 95 30. 0 5. 0 999999.0 

Other, May be discounted if customer 
subscribes to bundle 

SD Gregory 605 835 
149. 95 0. 0 50. 0 10. 0 999999. 0 

Other, May be discounted if customer 
149. 95 subscribes to bundle 



<010> Study Area Code 391686 

<015> Study Area Name VIVIAN TELEPHONE CO 

<020> Pro_!!.ram Year 2017 

<030> Contact Name - Person USAC should contact regarding this data Jill Reinert 

<035> Contact TeleQhon_e Number - Number of person identified in data line <030> 6052792161 ext. 

<039> Contact Email Address - Email Address of Qerson identified in data line <030> j illreincrtJA."'gOldenwest. com 

<711> 

Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 
State I Exchange (ILEC) I Residential State Regulated 

Action Taken 
Rate Fees and Fees Download Speed Upload Speed (Mbps) (GB) 

(Mbps) When Limit Reached {select} 

SD Lesterville 605 59, 95 0, 0 15, 0 999999, 0 
Other, May be discounted if customer ,c 59 ,95 1. 0 Bub.scribes to bundle 

SD 
Lesterville 605 

0, 0 99, 95 30, 0 5 ,0 999999, 0 
Other, May be discounted if customer 

364 99, 95 subscribes to bundle 

SD 
Lesterville 605 

149.95 0, 0 149.95 50 .o 10. 0 999999. 0 
Other, May be discounted if customer 

"" "Ubscribe~• to bundle 

so Marion 605 648 
59 .95 0.0 59. 95 

Other, May be discounted if customer 
15. 0 1. D 999999. 0 subscribes to bundle 

SD 
Marion 605 648 

99. 95 0. 0 99 .95 
Other, May be discounted if customer 

30. 0 5 ,0 999999.0 subscribes to bundle 

SD Marion 605 64B 0, 0 50. 0 
Other, May be discounted if customer 

149.95 149. 95 10. 0 999999. 0 -.,1-.~--~ ,__.,._ .. _ 'h .. nr11,,. 

SD 
Menno 605 387 

59. 95 0, 0 59, 95 15 ,0 1. 0 999999. 0 
Other, May be discounted if customer 
uubacribes to bundle 

SD 
Menno 605 387 Other, May be discounted if customer 

99. 95 0 ,0 99, 95 30. 0 5 .o 999999. 0 subscribes to bundle 

SD 
Menno 605 387 

149, 95 0. 0 50, 0 999999. 0 
Other, May be discounted if customer 

149. 95 10. 0 subscribes to bundle 

SD I Mission 605 856 
59, 95 0. 0 15 .0 1. 0 999999.0 

Other, May be discounted if customer 
59. 95 subscribes to bundle 

SD I Mission 605 856 
99, 95 0 .o 30. Q 5 .0 999999. 0 

Other, May be discounted if customer 
99. 95 subscribes to bundle 

SD I Mission 605 856 
149. 95 0. 0 149, 95 50, 0 10, 0 999999. 0 

Other, May he discounted if customer 
subscribes to bundle 

SD I Murdo 605 669 
59, 95 0.0 15. 0 1. 0 999999.0 

Other, May be discounted if customer 
59, 95 subscribes to bundle 

SD I Murdo 605 669 
99. 95 0, 0 99. 95 30. 0 5 .0 999999. D 

Other, May be diocounted if customer 
subscribes to bundle 

SD 
I Murdo 605 669 

149.95 0, 0 149.95 50. 0 10. 0 999999. 0 
Other, May be discounted if customer 
subscribes to bundle 

SD I Reliance 605 473 
59, 95 0. 0 59. 95 15 .0 1. 0 999999.0 

Other, May be discounted if customer 
subscribes to bundle 

so I Reliance 605 473 
99. 95 0.0 99. 95 30. 0 5 .o 999999. 0 

Other, May be discounted if customer 
~• ' ··· '}., ,__ '--,·-.<"ilo 

SD J Reliance 605 473 0. 0 50. 0 10 .o 999999. 0 
Other, May be discounted if customer 

149. 95 149.95 nubscribes to bundle 

SD f Rosebud 605 74 7 0.0 59, 95 15. 0 1. 0 999999, 0 
Other, May be discou:1ted if cuut.omer 

59. 95 subscribes to bundle 

SD I Rosebud 605 747 
99, 95 0 .o 99. 95 30 .0 5. 0 999999, 0 

Other, May be discounted if customer 
subscribes to bundle 

SD I Rosebud 605 74. 7 
149. 95 0. 0 149. 95 50. 0 10, 0 999999. 0 

Other, May be discounted if customer 
oubscribes to bundle 



<010> Study Area Code 391686 

<015> Stud_y Area Name VIVIAN TELEPHONE CO 

<020> Program Year 2017 

<030> Contact Name - Person USAC should contact regarding this data Jill Reinert 

<035> Contact Telephone Number - Number of person identified in data line <030> 6052792161 ext. 

<039> Contact Email Address· Email Address of p_erson identified in data line <030> jillreinert@goldenwest, com 

<711> ,;z~ai:.; t-•c:~:,<'. ~:,(·•· ;;,;11 /<h1~· •.. •·.-- t-"ili2;;,;1,, .. ,:b,;-•.. ,, .••.• : ,tJti1;P,.;;,-• ,<._.;;;,;i,(•·-.-~xi: _;-;r,-. __ -1 
:._;;;; .• _-_.},}.; • /:.;·.• ,.-.- .,_ :·-.,< ... ~c14;;:)' -.• _ . '·' -

Total Rates Broadband Service • J3roadband Service Usage Allowance Usage Allowance 
Exchange (ILEC) Residential State Regulated State Download Speed Upload Speed (Mbps) (GB) Action Taken 

Rate Fees and Fees 
(Mbps) When Limit Reached {select} 

SD Scotland 605 583 59. 95 0.0 
Other, May be discounted if customer 

59. 95 15. 0 1. 0 999999. 0 subr.;cribes to bundle 

SD 
Scotland 605 583 

99 .95 0.0 99. 95 30 .o 5. 0 999999.0 
Other, May be discounted if customer 
subscribes to bundle 

SD 
Scotland 605 583 

149. 95 149. 95 10. 0 
Other, May be discounted if customer 

o.o so .0 999999.0 AUbr.:::rrihco tn hunrlJ.0 

S. Bonesteel NE SD 
1n2 ~~• 59 .95 0. 0 59. 95 

Other, May be discounted if customer 
15 .o 1.0 999999.0 subscribes to bundle 

S. Bonesteel NE 
SD 402 653 99. 95 0. 0 99, 95 30. 0 5. 0 999999. 0 

Other, May be discounted if customer 
subscribes to bundle 

SD 
s. Bonesteel NE 

0. 0 Other, May be discounted if customer 
402 651 149. 95 149. 95 so. 0 10. 0 999999 .o ~ .. ~---' h'°'r,i t-n h .. -A1 p. 

SD 
South Burke NE 

0. 0 
Other, May be discounted if customer 

402 774 59. 95 59. 95 15. 0 1. 0 999999. 0 subscribes to bundle 

SD 
South Burke NE Other, May be discounted if customer 
402 774 99 .95 0. 0 99. 95 30 .o 5. 0 999999. 0 subncr.ibes to bundle 

SD South Burke NE 
149. 95 0.0 

Other, May be discounted if customer 
402 774 149. 95 so. 0 10. 0 999999. 0 subscribes to bundle 

SD South Gregory NE 
59, 95 0 .0 15. 0 l. 0 999999. 0 

Other, May be discounted if customer 
605 974 59. 95 s:ubucribes to bundle 

SD South Gregory NE 
99. 95 0. 0 99 .95 30. 0 5 .o 999999. 0 

Other, May be discounted if customer 
605 974 subscribes to bundle 

SD South Gregory NB 
149. 95 0. 0 so. 0 10 .o 999999 .0 

Other, May be discounted if customer 
605 974 149. 95 subscribes to bundle 

SD Springfield 605 
59. 95 0. 0 59 .95 15. 0 l. 0 999999 .0 

Other I May be discounted if customer 
369 subscribes to bundle 

SD Springfield 605 
99. 95 0. 0 99. 95 30. 0 5. 0 999999. 0 

Other, May be discoun.ted if custo;ner 
369 subscribes to bundle 

SD 
Springfield 605 
369 149. 95 0. 0 149. 95 

Other, May be discounted if customer so. 0 10. 0 999999. 0 subscribes to bundle 

SD 
Vivian 605 683 

0. 0 Other I May be discounted if cuutomer 
59. 95 59. 95 15 .0 1. 0 999999.0 subscribes to bundle 

SD Vivian 605 663 
0.0 Other, May be discounted if customer 

99. 95 99. 95 30 .0 5.0 999999. 0 
" ·- ''" 

SD Vivian 605 683 
0.0 50. 0 999999.0 

Other, May be discounted if customer 
194. 95 194.9S 10, 0 subscribes to bundle 

SD Winner 605 842 
0. 0 15 .o 

Other, May be discounted if cuutome.r 
59. 95 59. 95 1. 0 999999.0 subscribes to bundle 

SD Winner 605 842 o.o Other, May be discounted if customer 
99. 95 99. 95 30. 0 5 .o 999999. 0 subscribes to bundle 

SD Winner 605 842 
149. 95 0. 0 Other, May be discounted if customer 

149. 95 so. 0 10. 0 999999. 0 subscribes to bundle 



<010> Study Area Code 391686 

<015> Study Area Name VIVIAN TELEJ?HOHE CO 

<020> Program Year 2017 

<030> Contact Name - Person USAC should contact regardirljl_ this data Jill Reinert 

<035> Contact Teleehone Number - Number of p_erson identified in data line <030> 6052792161 ext. 

<039> Contact Email Address - Email Address of p_erson identified in data line <030> j illreinert@goldenwest.com 

<711> ··•·.·••.,~1i. <. s · ... <az,;,? <• \· <bi;.; > <• ~~L·: ·• .. ;c;:; 0' <•.;·,y~~i>t';:. •>,•.•,? ,,ri,;;; J;J tc)":i<tt:3> : .3 .•• /c'.\>}; .} : .. • , <:,,dA;,••• · / ·. < /·., ·• ..... .. 

State Exchange (ILEC) Residential State Regulated Total Rates Broadband Service • Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps ) (GB) Action Taken 

(Mbps) When Limit Reached {select} 

SD 
Witten 605 879 

59. 95 0. 0 59. 95 
Other, May be discounted if customer 

15. 0 1. 0 999999. 0 subscribes to bundle 
Witten 605 879 

SD 99. 95 0. 0 99. 95 
Other, Hay be discounted if customer 

30. 0 5. 0 999999. 0 subscribes to bundle 

Witten 605 679 
SD 149. 95 0. 0 149. 95 

Other, May be discounted if customer so. 0 10. 0 999999. 0 suhs,..ribe .... to bundle 



<010> Study Area Code 391686 

<015> Study_J\r~a Name VIVIAN TELEPHONE co 

<020> Program Year 201 7 

<030> Contact Name - Person USAC should contact regarding this data Jill Reinert 

<035> Contact Telephone Number - Number of eerson identified in data line <030> 6052792161 ext. 

<039> Contact Email Address - Email Address of p_erson identified in data line <030> jillreinert@goldenwest.com 

<810> Reporting Carrier Golden Weat Telecommunications - Vivian 

<811> Holdin~ Comeany Not Applicable 

<812> Operating Companl' Golden West Telecommunications - Vivian 

<813> ''> > {; /. ( .-
1
• - :: ,- i-· ; ; ;•<n1> ;( /::; ; · j · ;\::_._ >'' i'-it-'• -·•-··· ,.'.f1<a'6?-\ \/!.::(,·; -'"'!'.-- >: ;; c_.::·:. :C~3> '• -:;<:;::;;, - _.: --

Affiliates SAC Doing Business As Company or Brand Designation 

Livinqston Telephone Company 442107 

Dalton Telephone Company 371537 

Elsie Communications, Inc. 371518 

Rye Telephone Company, Inc. 462203 

S&A Telephone Co., Inc. 411829 

South Park Telephone Company 462195 

Waverly Hall Telephone, L.L.C. 220392 

Golden West Telecommunications Cooperative, Inc. 3 91659 

Golden West Telecommunications - Kadoka 391667 

Golden West Telecommunications - Sioux Valley 391677 

Golden West Telecommunications - Armour 391640 

Golden West Telecommmunications - Union 391684 



CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

Five-Year Network Improvement Plan Progress Report For 
Golden West Telecommunications- Study Area 391686 

In its USFIICC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC" or "Commission") required Eligible Telecommunications 

Carriers ("ETCs") to submit a five-year build-out plan in a manner consistent with Section 

54.202(a)(l )(ii) of the Commission's Rules and to submit annual progress reports thereafter. 1 

Golden West Telecommunications, study area 391686, hereinafter "the Company", is a rate-of­

retum carrier ETC and hereby submits its annual progress report covering progress made during 

2015 on the five-year network improvement plan initially submitted in 2014 and updated in 2015. 

I. The Company's Progress Report on its Five-Year Network Improvement Plan 

Pursuant to 47 C.F.R. § 54.313(a)(l), recipients should submit "[a] progress report on its 

five-year service quality improvement plan pursuant to § 54.202(a), including maps detailing its 

progress towards meeting its plan targets, an explanation of how much universal service support 

was received and how it was used to improve service quality, coverage, or capacity, and an 

explanation regarding any network improvement targets that have not been fulfilled in the prior 

calendar year. The infom1ation shall be submitted at the wire center level or census block as 

1 See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and Reasonable Rates 
for Local Exchange Carriers; High-Cost Universal Service Support; Developing a Unified Jntercarrier Compensation 
Regime; Federal-State Joint Board on Universal Service; Lifeline and Link-Up; Universal Service Reform-Mobility 
Fund; WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT 
Docket No. 10-208, Report and Order and Further Notice of Proposed Rulemaking, FCC 11-61 (rel. Nov. 18, 2011) 
(USFIJCC Transformation Order) at Para. 587;pets.for review denied, Direct Comm. Cedar Valley, et al v. FCC I I-
161, No. 11-9900www.calO.uscourts.gov/opinions/11/11-9900.pdf (10th Cir. filed May 23, 2014); see also Connect 
America Fund et al., WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at Para. 5 (amending Section 
54.313(a)(l) to clarify this requirement); Connect America Fund et al., WC Docket 10-90 et al., Third Order on 
Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. 10 (changing the filing deadline for the annual reports from 
April l to July 1); Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) 
("March 5, 2013 Order") at Para's. 4, 6-9. Delaying Five-year Plan until July I, 2014 see WC Docket No. 10-90, 
Order, DA 13-1115, Para. 8 (released May 16, 2013). 
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appropriate. Accordingly, the Company hereby provides the following required elements of its 

progress report for 2015 to satisfy Form 481 reporting obligations. 

A. The Amount of Universal Service Support Received by the Company 

mechanisms: 

Golden West Telecommunications, study area 391686, received a total of 

n high cost universal service support ("USF") in 2015 through the following 

Ill 

• 

I for Interstate Common Line Support ("ICLS"); 
for High Cost Loop Support ("HCLS"); 

for ICC CAF Support; 

B. How USF was Used to Improve Service Quality, Coverage and Capacity 

Section 254( e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service support ("USF") "only for the provision, maintenance, and upgrading of 

facilities and services for which the support is intended."2 Essentially, under the existing rules and 

processes, the federal USF received by the Company and other incumbent rural telephone 

companies are, in fact, an integral part of the recovery of expenditures of rural incumbent local 

exchange caniers incurred in the provision, maintenance and upgrading of their provision of 

facilities and services for which the USF is intended. Accordingly, the Company's plan and 

progress reports demonstrate how the Company has used and will use USF not only for 

improvements and upgrades, but also for the provision and maintenance of the facilities and 

services to which the support was intended. 

2 47 U.S.C. § 254(e). 
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The Form 481 Instructions require ETCs to indicate that a company's progress report 

quantifies how much USF was received for its service area and that the USF is broken out separately 

by the amount spent on capital expenses and the amount spent on operating expenses.3 Pursuant to 

these instructions, the Company hereby reports that for calendar year 2015, the Company spent 

in CapEx and in OpEx to improve service quality, coverage and/or 

capacity. Details regarding these expenditures can be found in Appendix A and Appendix B. 

Appendix A reflects the major network improvement projects planned for 2015 along with the 

status of those projects. Appendix B reflects the capital expenditures (projects) in Appendix A, 

as well as the operating expenditures, by Part 32 account. The total amount of these expenditures 

exceed the amount offederal USF received in 2015. 

There is no correlation between these expenditures and the amount ofUSF that the 

Company received in 2015. USF disbursement received by the Company and other rural 

incumbent local exchange companies is divided into three main categories: Interstate Common 

Line Support ("ICLS"); High Cost Loop Support ("HCLS"); and CAF-ICC Support ("CAF-ICC"). 

The ICLS received in 2015 was based on annual projected data submitted by the Company on 

March 31, 2014, which is subject to an annual true-up process based on actual data submitted on 

December 31, 2016, for the previous calendar year (i.e., 2015). Like ICLS, CAF-ICC support was 

also based on projected demand submitted on July 1, 2014, which is subject to an annual true-up 

process based on actual data submitted on July 1, 2015, for the previous tariff year (i.e. July 1, 

2014 through June 30, 2015). Further, HCLS received by a rural LEC in 2015 was based on 

3 Instructions for Completing FCC Form 481, 0MB Control No. 3060-0986 (High-Cost), 0MB Control No. 3060-
0819 (Low-Income), November 2015, Line 114. 
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December 31, 2013 financials. Quarterly updates could then be based on March 31, 2014, June 

30, 2014, and September 30, 2014 financials. 

C. 2015 Five-Year Plan Progress Report 

The Company hereby reports that for 2015, it made the progress specified in 

Appendix A and Appendix Bon meeting targets projected in its five-year network improvement 

plan and that during 2015, it has used the amount of USF specified under Section II(A) above 

solely for which the support was intended. 

D. Maps Depicting the Company's Network Progress 

Attached to this five-year network improvement plan progress report as Appendix 

C is Golden West's map depicting the extent of the Company's network within study area 391686 

and indicating specific geographic areas associated with certain projects. 

E. Network Improvement Targets Not Met 



Study Area Code 

Study Area Name 

Company Contact Name 

Contact Telephone Number 

Contact Email Address 

APPENDIX A 

Project 

Totals 

391686 

Golden West Telecom - Vivian Confidential- Not for Public Inspection 
Jill Reinert 

605-279-2161 

jillreinert@goldenwe_st.com 

Voice, Broadband, 

Start Date I Completion Areas Population I Projected Dollars I Part 32 Account I Both, etc. 
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2015 Projected 

Dollars 

Regulated Operating Expenditure (OpEx) Projections vs Actual 

Operating Expenses 
2015 Projected 

Dollars 

2015 Actual 

Dollars 

2015 Actual 
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Golden West Telecommunications Inc. (hereinafter "the Company") hereby certifies 
that it is complying with applicable service quality standards and consumer protection mies. 

This document details the processes and procedures that the Company follows to ensure 
compliance with service quality standards and consumer protection rules as laid out in FCC Form 481 
Instructions. 

The Company provides voice grade access to the public s,vitched telephone network (PSTN) at a 
flat rate, thereby enabling access to emergency services provided local government or other public 
safety organizations such as 91 l. 

For service quality standards that are affected by plant issues, the Company engineers and installs 
its plant and other facilities in such a way as to ensure, to the greatest extent possible. safe, adequate, and 
continuous service at all times. 

ln addition, employees are periodically trained on service quality standards and consumer 
protection issues. In particular, if any set of issues appear to be prevalent, employees are given briefings 
on how to handle such issues, beyond the normal guidelines in place Jor resolution of customer 
complaints. A recent example is the call completion problems that have arisen and the customer calls that 
are generated as a result. Although this is not a service quality problem caused by the Company, it does 
affect customers of the Company and, therefore, deserves the attention of the Company employees. 

The Company also periodically reviews its operating procedures to be sure lhat those operating 
procedures are in compliance with service quality standards and that the operating procedures are not in 
violation of consumer protection rules. lntemally a compliance officer ensures annual employee training 
and dictates disciplinary processes for improper use of consumer information. If concerns arise that 
cannot be handled by the compliance officer, legal counsel is sought to assist with a resolution. 

If complaints are filed with the Company related to service quality standards or consumer 
prolection rules. the complaint is immediately investigated, the matter tracked and any corrective action 
noted. This process ensures that problems are addressed and corrections made. 

The Compan:y advertises the availability of its services and the charges using media of general 
distribution and on its website. 

The Company is subject to consumer protection obligations for broadband services under federal 
law. These obligations include, but are not limited to, the following: public disclosure of accurate 
information regarding network management practices, performance, and commercial terms of broadband 
internet access services: as a means of providing sufficient infom1ation for consumers to make informed 
choices regarding use of such services. and for content application, service, and device providers to 
develop, market, and maintain internet offerings as specified in F.C.C 47 C.F.R. Part 8 §8.3. 

P.{t Bm 4 l ! 41 '\ ( n.i1n1 StrtcL 



The Company maintains six business offices throughout its service area providing customers with 
access to a customer service representative either in person or via a local telephone number or toll-free 
telephone number during normal business hours. Customers also have access to the repair service and 
internet help desk twenty-four hours a day, seven days a week by calling a toll-free number, or by calling 
one of the business office numbers, which forward to !hese services hours. 



Certification of Functionalitv in Emern:encv Situation 

Golden West Telecommunications Cooperative. Inc. (hereinafter "The 

Company") hereby certifies that it is able to function in emergency situations as set forth 

in §54.202(a)(2). 1 The Company's critical network infrastructure ls designed to remain 

functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can take 

reasonable steps to reroute traffic around damaged facilities and manage traffic spikes 

throughout its network, as emergency situations require. 

Specifically, each central oflice building is supplied with standby generators and 

battery back-up that enable the central office to keep running until pO\ver is restored so 

long as fuel is available and the facility can be safely accessed, or until reasonable system 

changes are made to reroute traffic. 

The capacity of the Company to function in emergency situations encompasses 

both voice ,md broadband. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 

P.O. Bo, 4! J 415 Crrnrn Stn:('t. Wa!L SD S,790 , 605-279-2161 Fax: 60S-279-[27 • \\ 
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Golden West Telecommunications Cooperative, Inc. 

Description of Tribal Engagement 

Golden West Telecommunications Cooperative, Inc. (hereinafter "the Company"), study area 

391686, provides services to areas of the Lower Brule Sioux Reservation, Rosebud Sioux 

Reservation, and Yankton Sioux Reservation. 

Rosebud Sioux Tribe 

Golden West staff met several times throughout 2015 with officials of the Rosebud Sioux Tribe. 

A list of these meetings, as well as a brief explanation of the items discussed during each 

contact, is as follows: 

January 14, 2015 - Greg Oleson, Golden West's Director of Member Services, Communications 

& Government Affairs and Katie Fleming, Golden West's Marketing and Communications 

Manager, met with the following officials of the Rosebud Sioux Tribe (RST): President Cyril 

Scott, Paul Valandra (Economic Development), Dion Reynolds {IT), Glenn Marshall (RST Boys & 

Girls Club), and Catherine Brokenleg (RST Grant Writer). During this meeting Greg and Katie 

presented a donation check to the RST Boys and Girls Club. Discussions were then held 

regarding the positive relationship between RST and Golden West, Golden West's efforts to 

provide free Wi-Fi to a Tribal-designated location within each community, and grant project. 

May 5, 2015 - Greg Oleson met with RST President William Kindle. Aside from conversation 

regarding Golden West's service on the Reservation, further discussion was held on Golden 

West's free community Wi-Fi project, during which President Kindle requested Golden West 

equip another four communities with the service. Prior to ending the meeting, Greg asked 

President Kindle if there is anything Golden West could improve upon. President Kindle stated 

that he had no issues with Golden West's service. 

September 28, 2015 - Greg Oleson and Bekki Reinert, Golden West's ROW Technician, met with 

RST President Kindle. Topics of discussion at this meeting were the quality of Golden West's 

service on the Reservation, during which President Kindle again indicated that he has no 

concerns, and right-of-way processes. Greg and Bekki informed President Kindle that due to 

existing untimely Tribal approval processes, some Rosebud reservation residents are waiting 

P.O. Box 411 • -115 Cro\\'11 Stm·t, Wall. SD 57790 • 605-279-2161 ° Fax: 605-279-2727 t info@'goldem1·cst.C'om 9 11ww.g()ldt•n11cst.eom 



several months to get telephone service. President Kindle indicated that there is an issue and 

hopefully they can get it fixed. 

October 15, 2015 - Greg Oleson and Bekki Reinert met with the Rosebud Sioux Tribal Utilities 

Commission (RSTUC). The main topic of discussion at this meeting was the difficulties Golden 

West faces receiving the necessary tribal approvals to get service to customers in a timely 

manner. Greg and Bekki asked the RSTUC to help Golden West better understand the process 

and, subsequently, whether the RSTUC could help streamline the approval process. Discussions 

were also held on Golden West's desire to upgrade telecommunications service in two 

communities, which the Company has not been able to do due to lack of necessary tribal 

approvals, and 911 addressing. Greg and Bekki then met with a representative of the BIA to 

discuss how to improve the approval process so Tribal members can get telecommunication 

services in a timely manner. The BIA representative stated that the RSTUC has no authority in 

the process and provided Greg and Bekki with her description of the process, as well as her 

thoughts on what office is causing the delays. Prior to leaving, Greg and Bekki notified the BIA 

representative that some customers were still waiting on approvals from the BIA office. 

October 23, 2015-Greg Oleson, Bekki Reinert, Jill Reinert, Golden West1s Project Coordinator, 

and Marty Huether, Golden West's Engineering Manager, met via conference call with the 

RSTUC. During this call, Golden West once again asked for input from the RSTUC on what can 

be done to make the right-of-way process more efficient. Discussions were also held regarding 

possible Fiber-to-the-Home (FTIH) upgrades on the Reservation, for which Golden West would 

need Tribal approval. 

December 11, 2015 -As the result of an October 22, 2015 request sent to the RST President's 

office by Golden West, Greg Oleson, Bekki Reinert, and Jill Reinert met with Tony Rogers, Dan 

Gargan, and Ronald Neiss of the RSTUC at the RSTUC headquarters to further discuss the 

deployment and provisioning of communications services on the Rosebud Sioux Reservation. Ed 

Clairmont, RST Council Sergeant at Arms, also attended for a brief period. Several topics were 

discussed at this meeting, including: feedback the RSTUC has received from customers 

regarding Golden West's broadband services, Tribal taxes, plans for the 2016 Inter-Tribal 

Utilities Forum, new rules the Department of Interior released related to right-of-way on Tribal 

land, Golden West's FTIH buildout efforts, video services, current tribal right-of-way issues that 

are hindering Golden West's ability to fulfill service requests and upgrade facilities on the 

Reservation, and future Tribal engagement meetings. Prior to this meeting on December 111h, 
the Golden West representatives also met with RST Vice President Scott Herman to introduce 

themselves and briefly discuss Golden West's service on the Reservation. 



Lower Brule Sioux Tribe 

On October 27, 2015, by letter sent via certified mail to the Tribal Chairman, the Company 

requested a joint meeting with the Lower Brule Sioux Tribe to exchange information and 

discuss issues related to the deployment and provisioning of communications services on Tribal 

lands. The Company did not receive a response to the first letter; therefore, a follow up letter 

was sent via certified mail to the Tribal Chairman on December 31 2015. No response was 

received from the follow-up letter. The Company received the signed certified receipts back for 

both letters confirming delivery to the Chairman's office. 

Yankton Sioux Tribe 

On October 22, 2015, by letter sent via certified mail to the Tribal Chairman, the Company 
requested a joint meeting with the Yankton Sioux Tribe to exchange information and discuss 
issues related to the deployment and provisioning of communications services on Tribal lands. 
The Company did not receive a response to the first letter; therefore, a follow up letter was 
sent via certified mail to the Tribal Chairman on December 3, 2015. No response was received 
from the follow up letter. The Company received the signed certified receipts back for both 
letters confirming delivery to the Chairman's office. 

Aside from Golden West's efforts to engage directly with Tribal leaders, representatives from 

Golden West regularly attend Tribal forums and workshops in order to network with Tribal 

leaders, as well as gain a better understanding of the needs of our customers in Tribal areas. 

Two such events Golden West staff participated in during 2015 were the Inter-Tribal Utilities 

Forum at the Rosebud Casino in Rosebud, SD in February, and the FCC Tribal Broadband, 

Telecom, and Broadcast Training and Consultation Workshop in Rapid City, SD in September. 

In accordance with provisions in the FCC's USF and ICC Transformation Order, paragraphs 636 

and 637, and 47 CFR 54.313(a)(9), Golden West Telecommunications Cooperative, Inc. will 

again attempt to organize joint meetings with the Lower Brule Sioux Tribe and the Yankton 

Sioux Tribe in 2016 and will work to continue discussions with the Rosebud Sioux Tribe. If 

successful the Company, with Tribal input, will continue to evaluate the need for future service 

deployments on Tribal lands while working to overcome challenges associated with right-of­

way and permitting processes. The feasibility and sustainability of communications services on 

Tribal lands will be discussed and the Company will, with assistance from the Tribal authorities, 

attempt to identify additional steps that can be taken to make essential communications 

services deployed on Tribal lands both feasible and sustainable. The Company and Tribal 

authorities will also discuss and explore ways in which they can coordinate to ensure that 

services are marketed on tribal lands in a manner that will relate to the community and 

resonate with consumers, with the aim of increasing service adoption. 



., ....... ,. .... ... .. .. . .. , ..... ,, .......... ' ...... , ...... . 

TELECOMMUNICATIONS 

Lifeline Terms and Conditions 

Golden West Telecommunications Cooperative, Inc. offers Lifeline program-supported service to qualified 
low-income residential consumers for one telephone line per eligible household. The Lifeline program 
provides discounts to eligible low-income consumers to help them establish and maintain telephone service. 
Lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible consumers can 
receive $9.25 per month in discounts. In addition, the Federal Universal Service Charge is not assessed 
to consumers participating in Lifeline. Toll Blocking prevents the placement of all long distance calls for 
which a subscriber would be charged. Toll blocking is available to eligible consumers at no cost. 

Lifeline Program Eligibility Information 

Program Based Eligibility 

Consumers are eligible for Lifeline if they, one of their dependents or their household participate in one of 
the following qualifying assistance programs: 

low-Income Home Energy Assistance Program (LIHEAP) 
Federal Public Housing Assistance (Section 8) 
Supplemental Nutrition Assistance Program (SNAP) 
Medicaid 
National School lunch Program's Free lunch Program 
Supplemental Security Income (SSI) 
Temporary Assistance for Needy Families (TANF) 

Lifeline applicants must present documentation demonstrating eligibility either through participation in one 
of the qualifying federal assistance programs or through income-based means. 

Acceptable documentation of program-based eligibility includes: current or prior year's statement of benefits 
from a qualifying state, federal or Tribal program; notice letter of participation in a qualifying state, federal 
or Tribal program; program participation documents; or another official document evidencing the 
consumer's participation in a qualifying state, federal or Tribal program. 

Income Based Eligibility 

In addition, consumers are eligible for Lifeline if their household income is at or below 135% of the federal 
poverty guidelines. 

2016 Federal Poverty Guidelines-135% 

Household Size 48 Contiguous Alaska Hawaii 
States and D.C. 

1 $16,038 $20,034 $18,455 
2 $21,627 $27,027 $24,881 
3 $27,216 $34,020 $31,307 
4 $32,805 $41,013 $37,733 
5 $38,394 $48,006 $44,159 
6 $43,983 $54,972 $50,585 
7 $49,586 $61,992 $57,011 
8 $55,202 $69,012 $63,464 
For each additional $5,616 $7,020 $6,453 
oerson, add 

.................. , ..... , .... ,,, ................ ··········· ..... ··················· ......................... ·············· .. . 
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Acceptable documentation of income eligibility includes: prior year's state, federal or Tribal tax return; 
current income statement from an employer or paycheck stub; social security statement of benefits; 
Veterans Administration statement of benefits; retirement/pension statement of benefits; 
unemployment/workmen's compensation statement of benefits; federal or Tribal notice of letter participating 
in General Assistance; or a divorce decree or child support award or other official document containing 
income information. 

Tribal Eligibility 

A subscriber who lives on federally recognized Tribal lands and is an eligible resident of Tribal lands is 
eligible for Tribal Lifeline service or Tribal link Up if the subscriber, one or more of the subscriber's 
dependents, or the subscriber's household participates in any of the above-listed qualifying assistance 
programs or one of the following Tribal-specific federal assistance programs: Bureau of Indian Affairs 
General Assistance; Tribally Administered Temporary Assistance for Needy Families; Head Start (if income 
eligibility criteria are met); or the Food Distribution Program on Indian Reservations (FDPIR). Tribal 
subscribers may also qualify if the household income is at or below 135% of the Federal Poverty Guidelines. 
Subscribers eligible for Tribal Lifeline may receive their basic monthly telephone service at no charge. 

Numbers of Minutes-of-Use Provided as Part of Lifeline Program Service 

Golden West Telecommunications Cooperative, lnc.'s Voice Lifeline service includes unlimited local 
minutes-of-use within the toll-free calling area. Golden West Telecommunications Cooperative, Inc. 's Voice 
Lifeline Plan does not include any tree minutes-of-use for toll. Toll is billed at the standard toll rate 
depending on which interexchange carrier the consumer subscribes to for toll service. As part of the lifeline 
service, toll blocking is available to eligible consumers at no cost. 

Subscribers may receive the Lifeline credit on any type or grade of local service, including bundled services 
that are normally offered by Golden West Telecommunications Cooperative, Inc. Advertised rates do not 
include any applicable taxes or surcharges. 

Recertification of Lifeline Eligibility 

Lifeline recipients are required to recertify their eligibility annually. Failure to properly recertify a recipient's 
continued eligibility for the Lifeline program will result in termination of the Lifeline recipient's monthly 
Lifeline discount and de-enrollment from the Lifeline Program. 

Additional Lifeline Program Information 

The Lifeline program is limited to one benefit per household, consisting of either wireline or wireless service. 
A household is defined, for purposes of the lifeline program, as an individual or group of individuals who 
live together at the same address and share income and expenses. Lifeline is non-transferable. Lifeline is 
a government benefit program, and consumers who willfully make false statements in order to obtain the 
benefit can be punished by fine or imprisonment or can be barred from the program. 



Golden West Telecommunications - Vivian (SAC 391686) 

Response to Linc 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Golden \Vest Telecommunications - Vivian, study area 391686, hereby certifies that 

throughout 2015, it took reasonable steps to provide upon reasonable request broadband service at 

actual speeds of at least IO Mbps downstream/1 Mbps upstream, with latency suitable for real­

time applications, including Voice over Internet Protocol, and usage capacity that is reasonably 

comparable to comparable offerings in urban areas and that requests for such service are met within 

a reasonable amount of time. If a request for broadband service at actual speeds of at least I 0 

Mbps downstream/] Mbps upstream is unreasonable, and offering broadband service at actual 

speeds of at least 4 Mbps downstream/I Mbps upstream is reasonable, the Company ofters 

broadband service at actual speeds of at least 4 Mbps downstream/I Mbps upstream. 

P.O. llox 41 l • 415 CrO\rn Street, Wall, SD 57790 • 605-279-2161 ~ Fax: 605-279-2727 • info@goldc1mcst.com • 1n1w.goldrnwcst.com 



According: lo th.e Paperwork Reduclion Act of im. nn agency mey not conduct or sponsor~ and a person is:not required to respond to, a collection orinformation unless it displays a valid 0MB control number. The valid 
OMS cOfltroJ number for this infcmration collection is 0572-0031. The time required to complete this infonm.tion c.oUection is estimated 10 evemge 4 hours per response.. including tho time for reviewing iM!ructions. 
searching exist in dttn sources. gathering .and maintcining the data needed, and completin Md rcl'ie\\1.Jl the colleetion of info1111ation. 

USDA-RUS 11us data will be usl!d by RUS to rDYfcw your fmancu1l s/ltxuion. Your mpmta Jr NtfJvirtd by 7 US. C. 9Q / ct seq. 
subject w federal laws and r tlatlons re rditJg cc,1/hhmtial ln{ormntlon, will be trooted tu Clin 1demlaf. 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCi10NS.S11bmil i'e{)Cl'I to RUSwirhln 30 days ofter close of the period. 
For detailed lnslrltclionr, see RUS Bulletin 174-1-2 RepoH /11 whole dollars only. 

BORROWER NAME. 

Golden West Telecommunications cooperative, Inc, 

{Prepared with Audited Data) 
PERIOD ENDING 

December, 2 015 
BORROWER DESIGNATION 

SDOSOB 

CERTIFICATION 
We hereby certify that the entries in this report are In accordance with the accounts and other reC-Ords of the system and reflect the status of the system 
to the best of our knowledge and belief. 
ALL INSURANCE REQUIRED BY 1 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES. 

DUIUNG THt: PER!OI) COVl':lUm ll\' THIS REPORT PURSUANT TU PARr 1788 OJ! 7CFR CHAPTER xvn 
(Check one of the faik>wing) 

IXJ All of 1118 obligations under U1e RUS loan documents 
hava been fuifilled In all material respects. 

Denny Law 

ASSETS 

CURRENT ASSETS 

1. Gash and Equivalents 

2. Cash-RUS Constructlon Fund 

3. Affiliates: 

a. T elec:orn, Accounts Receivable 

b. Other Accounts Receivable 

c. Notes Receivable 

4. Non-Affiliates: 

a. Telecom, Accounts Receivable 

b. Other Accounts Receivable 

c. Note;s Receivable 

5, Interest and Dividends Receivable 

6, Material-Re utated 

7. Matertal-1\'onregulaled 

8. Pre ants 

9. Other Current Assets 

10, Total Current Assets 1 Toru II 

NONCURRENT ASSETS 

b. Nonrural Devel men! 

13. Nonregulated lnveslments 

14. Other Noncurrent Assets 

15. Deferred Char es 

16. Jurisoidlonal Differences 

17. Total NoncurrentAssets 11 thru 16 

PLANT, PROPERTY, AND EQUIPMENT 

18. Telecom, Plant~n-servlce 

10. Pro e Held f<lf Future Use 

20. Plant Under Construction 

21. Plant Ad .. Nono , Plant & Goodwill 

22, Less Accumulated De edatton 

23. Net Plant 18 thru 21 less 22 

24. TOTAL ASSETS {10+17+23) 

BALANCE 

PRIOR YEAR 

4/25/2016 

DATE 

O There has been a default in the lul1mment of the obligations 
under the RUS loan documents. Said dela~rt(s) ls/are 
specifically destribod In U1e Telecom Operating Reper! 

PART A. BALANCE. SHEET 

BALANCE 

END OF PERIOD 

36. Funded Debt-RUS Notes 

40. Funded Debi-Rural Oevelo . Loan 

1. Premium Discount) on LfT Debt 

Total Equity= - % of Total Assets Page 1 ote 



USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS- See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

SD0508 

PERIOD ENDING 

December, 2015 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 

1. Local Network Services Revenues 

2. Network Access Services Revenues 

3. Long Distance Network Services Revenues 

4. Carrier Billing and Collection Revenues 

5. Miscellaneous Revenues 

6. Uncollectible Revenues 

7. Net Operating Revenues 1 thru 6 kl6s 6) 

8. Plant Specific Operations Expense 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization) 

10. Depreciation Expense 

11. Amortization Expense 

12. Customer O rations Expense 

13. Corporate Operations Expense 

14. Total O eratln Expenses (B thru 13) 

15. Operating Income or Margins {7 less 14) 

16. Other Operating Income and Expenses 

17. State and Local Taxes 

18. Federal Income Taxes 

19. OtherTaxes 

20. Total Operating Taxes (17+18+19) 

21. Net Operating Income or Margins (15+16-20) 

22. Interest on Funded Debt 

23. Interest Expense - Capital Leases 

24. Other Interest Ex nse 

25. Allowance for Funds Used During Construction 

26. Total Fixed Charges (22+23+24-25) 

27. Nonoperatlng Net Income 

28. Extraordlna Items 

29. Jurisdictional Differences 

30. Nonregulated Net Income 

31. Total Net Income or Margins (21+27+28+29+30-26) 

32. Total Taxes Based on Income 

33. Retained Earnings or Margins Beginning-of-Year 

34. Miscellaneous Credits Year-to-Date 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period [(31+33+34) • (35+36+37+38)] 

O. P.atronage Capital Beginning-of-Year 

41. Transfers to Patronage Capital 

42. Patronage Capital Credits Retired 

3. Patronage Capital End-of-Year (40+41-42) 

Annual Debt Service Payments 

Cash Ratio [(14+20-10-11) 171 
Operating Accrual Ratio [(14+20+26) / 7] 

47. TIER ((31+26 /26) 

48. DSCR [(31+26+10+11} / 44] 

PRIOR YEAR THIS YEAR 

Page 2 of6 



USDA-RU$ 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS• See RUS Bulletin 1744·2 

BORROWER DESIGNATION 

SD0508 

PERIOD ENDED 

December, 2015 



USDA-RUS BORROWER DESIGNATION 

SD050B 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2015 

INSTRUCTIONS- See RUS Bulleffn 1744·2 

Part C. SUBSCRIBER (ACCESS LINE). ROUTE MILE. & HlGH SPEED DATA INFORMATION 
Moblle\t\/ireless I I 
Roule Mile~e 
OUtslde Ex ange 
Area • • 
Total I 

_, __ , 
11111111111111! 1!1111111111111 

No. Exchanoes 11111111 



USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS· See RUS &Helin 174+2 

BORROWER DESIGNATION 

SD0500 

PERIOD ENDED 

December, 2015 

Part C. SUBSCRIBER ACCESS LINE ROUTE MILE & HIGH SPEED DATA INFORMATION 
4. BROADBAND SERVICE 

EXCHANGE No. Access Lines No Of Broadband Number Of 
with BB SUbsclibers SUbscnbers 
available 

a 

Details on Leaat Ex enslve Broadband Service 

Advertised Prlca Per Month S!andalone/Pckg Type Of 
Upload Teellnology 

Rate (Kbps) 
e 



USDA-RUS 

OPERA TING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

JNSmUCT/ONS - See RUS Bulletin 1744-2 

BORROWER DESIGNATION 

SD0506 

PERIOD ENDED 

December, 2015 

Part C. SUBSCRIBER ACCESS LIN ROUTE MILE & HIGH SPEED DATA INFORMATION 



USDA-RI.JS BORROWER DESIGNATION 

OPERA TING REPORT FOR SDOSOS 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 
December, 2015 

INSTRUCTIONS-See RI.JS Bulletin 1744-2 

PART D. SYSTEM DATA 

I. No. Pbnt Emplo)'<e:1 -12. No. Other Employe,s 
1111 

). Sqoaro ~£!es Served -14. Access Lines per Square Mile 5. Subscribers per Route Mite - 11111111111!1!1 

?ARTE. TOLLDATA 

1. Study Area ID Code(s) 2. Types of Toll Set!fements (Check one) 

• CostBasls all!IB,illlllll lnterslate: I Average Schedule 

blll!llllll!IIII 
cllli!llllllllll lntrastale: I Average Schedule I CostBasls 
dlllllllllllllll 

ellllillllllllll 

rllli!llllllllll 

g. 

h. 

I. 

J. 

PART F. FUNDS INVESTED IN PLANT DURING YEAR 

1. RUS, RTB & FFB Loan Funds Exoended 

2. Other Lona-Term Loan Funds Exoended 

3. Funds Exoended Under RUS Interim Aporoval 

4. Other Short-Term Loan Funds "'""ended 

5. General Funds Expended (Other than Interim) 

s. Sa"""'ed Materials 

7. Contrlbullon In Aid to Construction 

8. Gross Additions to Telecom. Plant (1 thru 7) 

PART G. INVESTMENTS IN AFFILIATED COMPANIES 

CURRENTYEARDATA CUMULATIVE DATA 

Cumulative Cumulatiw 

INVl!STMENTS 1nvsstment Income/LOSS Investment Income/Lon Current 

This Year This Year To Date To Dal& Balance 

(a) {b) (c) (dJ (eJ (!} 

1. Investment in Affiliated Companies - Rural Develooment 

iiiiii 2. Investment in Affilla!ed Companies· Nonrural Development 

Page 5 of6 



USDA-RVS BORROV\IER DESIGNATION 

OPERATING REPORT FOR SDOSOB 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2015 

PARTH. CURRENT DEPRECIATION RA TES 

Are corporation's depreciation rates approved by the regulatory authority 
with jurisdiction over the provision of telephone services? (Check one) Ill YES NO 

EQUIPMENT CATEGORY DEPRECIATION RATE 

1. Land and support assets - Motor Vehicles -· 2. Land and support assets -Aircraft 

IJ 3. Land and support assets - Special purpose vehicles 

4. Land and support assets - Garage and other work equipment 

5. Land and support assets - Buildings 

6. Land and support assets - Furniture and Office equipment -7. Land and support assets - General purpose computers -a. Central Office Switching - Digital -9. Central Office Switching - Analog & Electro-mechanical 

10. Central Office Switching • Operator Systems 

11. Central Office Transmission - Radio Svstems 

12. Central Office Transmission - Circuit equipment -13. Information originationltermination - Station aooaratus -14. Information originationltermination - Customer premises wiring 

15. Information origination/termination - Large private branch exchanges 

16. Information origlnationltermination - Public telephone terminal equipment 

17. lnfom,ation originationltermination - Other terminal eauipment 

18. Cable and wire facilities - Poles 

19. Cable and wire facilities -Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

21. Cable and wire facilities - Underground cable - Metal -22. Cable and wire facilities - Underground cable - Fiber 111111111111 

23. Cable and wire facilffies - Buried cable - Metal 111111111111 

24. Cable and wire facilities - Buried cable - Fiber 111111111111111 

25. Cable and wire facilities - Conduit svstems -26. Cable and wire facilities - Other 

Page6 of6 



USDA-RUS BORROWER DESIGNATION 
SD0508 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2015 
INSTRUCTIONS - See help in the online application. 

PART I-STATEMENT OF CASH FLOWS 
1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Net Income 

Adjustments to Reconcile Net Income to Net Cash Provided by Operatina Activities 
3. Add: Depreciation 

4. Add: Amortization 

5. Other (Explain) 

Changes In Operating Assets and Liabilities 
6. Decreasel{lncreasel in Accounts Receivable iiiii 
7. Decrease/(lncrease) in Materials and Inventory 
8. Decrease/(lncrease) in Prepayments and Deferred Charges 
9. Decrease/(lncrease) in Other Current Assets I 
10. lncrease/(Decrease) in Accounts Payable 
11. lncrease/(Decrease) in Advance Billlngs & Payments liiiil] 12. lncrease/{Decrease) in Other Current liabllitles 
13. Net Cash Provlded/(Used) by Operations 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Decrease/(lncrease) in Notes Receivable II 
15. lncrease/(Decrease) in Notes Payable 1111 

16. lncrease/(Decrease) in Customer Deposits --17. Net lncrease/(Decrease) in Long Term Debt ilncludlna Current Maturities) 

~ 18. lncrease/(Decreasel in Other Liabilities & Deferred Credits 
19. lncrease/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 
20. Less: Pavment of Dividends llll 
21. Less: Patronage Capital Credits Retired 
22. 

23. Net Cash Provided/(Used) by Financing Activities 
CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Prooertv, Plant & EQulpment) 
25. Other Long-Term Investments 
26. Other Noncurrent Assets & Jurisdictional Differences I 
27. iii} 
28. Net Cash Provided/(Used) by Investing Activities -= 29. Net lncrease/(Decreasel In Cash 
30. Ending Cash 

Revision Date 2010 



USDA-RUS BORROWER DESIGNATION 

OPERA TING REPORT FOR SD0508 
TELECOMMUJ\'ICATIONS BORROWERS 

INSTRUCTIONS - See RUS Bulletin 1744-2 PERIOD ENDED 
December, 2015 

NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 



USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR SD0508 

TELECOMMUNICATIONS BORROWERS 

INSTRUCTIONS • See RUS Bulletin 1744-2 PERJOD ENDED 
December, 2015 

CERTIFICATION LOAN DEFAULT NOTES TO THE OPERATING REPORT FOR TELECOMMUNICATIONS BORROWERS 


