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RATES, Continued

4.1 INTRASTATE SWITCHED EXCHANGE ACCESS SERVICE RATES

4.1.1 Switched Exchange Access
Switched exchange access, per terminating minute $0.003258 (R)
Switched exchange access, per originating minute $0.003258 (R)
4.1.2 8XX Database Query Service
Carrier Identification Charge, per call $0.003312
800 to POTS Number Translation, per call $0.003665
Call Handling & Destination Feature Charge, per query $0.000694
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4.3.

44,

RATES, Continued
PVU FACTOR UPDATES

The Customer may update the PVU factors quarterly. The Customer shall submit such
updates no later than the 15th day of January, April, July and October of each year.
Revised PVU factors must be based on data for the prior three months ending the last
day of December, March, June and September respectively. The revised PVU factors
will be used for future billing and will be effective on the bill date of each month and will
be used for subsequent monthly billing until superseded by a new PVU factor. No
prorating or back billing will be done based on the updated PVU factors.

If the initial PVU factor is not available and/or cannot be implemented in Company’s
billing systems by May 30, 2012, the Company will adjust the Customer’s initial PVU to
zero retroactively to January 1, 2012.

Voice over Internet Protocol — Public Switched Telephone Network (“VolP -PSTN”)
Traffic Rates, per access minute

Switched exchange access, per terminating minute $0.003258
Switched exchange access, per originating minute $0.003258
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