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January 7, 2016 

--- _._ ---·- .. ,-~~-,,-_ -

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Sireet, SW 
Washington, DC 20554 

Terri L. Hoskins 
General A tton1ey 

Re: Section 63. 71 Application of AT&T 

Dear Ms. Dortch: 

AT&T Services. Inc. 
1120 20" Street, NW 
Suite IOOO 
Washington, D.C. 20036 
Phnne-202 451·3041------ -
Fnx 202 457-3073 

RECEIVED 
JAN 1 1 2016 

SOUTH DAKOTA PUBLIC 
__ ~Tl~trl~§ ge>Mrvt1~_$10N 

On January 6, 2016, AT&T Services, Inc., on behalf of its affiliates, AT&T Alaska d/b/a 
AT&T Corp., AT&T Communications of Indiana, LLC d/b/a AT&T Corp., AT&T 
Communications of New York, Inc. d/b/a AT&T Corp., AT&T of Texas, LLC d/b/a AT&T 
Corp., AT&T Communications of Virginia, LLC d/b/a AT&T Corp., AT&T Corp., BellSouth 
Telecommunications, LLC d/b/a AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T 
Kentucky, AT&T Louisiana, AT&T South Carolina, AT&T Mississippi, AT&T North Carolina, 
and AT&T Tennessee, BellSouth Long Distance d/b/a AT&T Long Distance Service, Illinois 
Bell Telephone Company d/b/a AT&T Illinois, Indiana Bell Telephone Company, Inc. d/b/a 
AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell 
Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T 
California and AT&T Nevada, SBC Long Distance d/b/a AT&T Long Distance, Southwestern 
Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T 
Oklahoma, and AT&T Texas, Teleport Communications of America, LLC d/b/a AT&T Corp., 
Teleport Communications Group d/b/a AT&T Corp., and Wisconsin Bell, Inc. d/b/a AT&T 
Wisconsin filed a Section 63.71 Application to discontinue offering certain Operator Services 
throughout the United States and U.S. territories. 

AT&T is filing an amended 214 Application on January 7, 2016, to correct the 
discontinuance date in the application that was submitted on January 6, 2016.' If you have 
any further questions, please do not hesitate to contact me or Dave Talbott on (202) 457-3039. 



Ms. Dortch 
January 7, 2016 

-r,.-ge2ar2~-

Sincerely, 

~ccrfl . 
. Terri L. Hoskins 

cc: Rodney McDonald, FCC- WCB 



Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, DC 20554 

In the Matter of 

Section 63.71 Application of 

AT&T Alaska,' 
AT&T Communications of Indiana, LLC, 
AT&T Communications of New York, Inc., 
AT&T Communications of Texas, LLC 
AT&T Communications of Virginia, LLC, 
AT&T Corp., 
Be II South Telecommunications, LLC, 
BellSouth Long Distance, 
Illinois Bell Telephone Company, 
Indiana Bell Telephone Company, Inc., 
Michigan Bell Telephone Company, 
The Ohio Bell Telephone Company, 
Pacific Bell Telephone Company, 
SBC Long Distance, 
Southwestern Bell Telephone Company, 
Teleport Communications of America, LLC, 
Teleport Communications Group, and 
Wisconsin Bell, Inc. 

For Authority Pursuant to Section 214 of 
The Communications Act of 1934, As Amended, 
To Discontinue the Provision of Service 
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) 
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) 
) 
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File No .. 

SECTION 63.71 APPLICATION OF AT&T 

AT&T Services, Inc. on behalf of its affiliates, AT&T Alaska d/b/a AT&T 

Corp., AT&T Communications of Indiana, LLC d/b/a AT&T Corp., AT&T 

Communications of New York, Inc. d/b/a AT&T Corp., AT&T of Texas, LLC d/b/a 

AT&T Corp., AT&T Communications of Virginia, LLC d/b/a AT&T Corp., AT&T 

Corp., BellSouth Telecommunications, LLC d/b/a AT&T Alabama, AT&T Florida, 

AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T sodth Carolina, AT&T 



--Mississippi; A'l'&.--North Carolina, and AT&T Tennessee, BellSouth- Long-Distance 

d/b/a AT&T Long Distance Service, Illinois Bell Telephone Company d/b/a AT&T 

Illinois, Indiana Bell Telephone Company, Inc. d/b/a AT&T Indiana, Michigan Bell 

Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 

· :: ' " AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T California and AT&T 

Nevada, SBC Long Distance d/b/a AT&T Long Distance, Southwestern Bell Telephone 

Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma, 

and AT&T Texas, Teleport Communications of America, LLC d/b/a AT&T Corp., 

Teleport Communications Group d/b/a AT&T Corp., and Wisconsin Bell, Inc. d/b/a 

AT&T Wisconsin, collectively referenced herein as AT&T, applies for authority under 

Section 214(a) of the Communications Act, as amended ("the Act"), 47 U.S.C. § 214 and 

Section 63.71 of the Federal Communications Commission's ("Commission") rules, 47 

C.F.R. § 63.71, to discontinue offering certain Operator Services throughout the United 

States and U.S. territories. 

As required by Section 63.7l(a) and (b) of the Commission's rules, AT&T is 

providing the following information: 

Name and Address of Carrier (47 C.F.R. §§ 63.71(a)(l), (b)(2)): 

AT&T Alaskad/b/aAT&TCorp. 
AT&T Communications of Indiana, LLC d/b/a AT&T Corp. 
AT&T Communications of New York, Inc. d/b/a AT&T Corp. 
AT&T Communications of Texas, LLC d/b/a AT&T Corp. 
AT&T Communications of Virginia, LLC d/b/a AT&T Corp. 
AT&T Corp. 
BellSouth Telecommunications, LLC d/b/a AT&T Southeast 
BellSouth Long Distance d/b/a AT&T Long Distance Service 
Illinois Bell Telephone Company d/b/a AT&T Illinois 
Indiana Bell Telephone Company, Inc. d/b/a AT&T Indiana 
Michigan Bell Telephone Company d/b/a AT&T Michigan 
The Ohio Bell Telephone Company d/b/a AT&T Ohio 
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- --PacificBeU-Telephone Company d/b/a AT&T California 
SBC Long Distance d/b/a AT&T Long Distance 
Southwestern Bell Telephone Company d/b/a AT&T Southwest, 
Teleport Communications of America, LLC d/b/a AT&T Corp. 
Teleport Communications Group d/b/a AT&T Corp. 
Wisconsin Bell, Inc. d/b/a AT&T Wisconsin 

The address for these entities for purposes of this application_ is: 

60 West Avenue, Room 405, Wayne, PA. 19087. 

Date of Planned Service Discontinuance (47 C.F.R. §§ 63.71(a)(2), (b)(2)): 

AT&T plans to discontinue this service to its retail customers on or after March 

18, 2016, subject to Commission authorization of the discontinuance. In addition, AT&T 

plans to discontinue this service to wholesale customers that purchase these services 

pursuant to an agreement on or after June 4, 20161, subject to Commission authorization 

pursuant to 47 C.F.R. § 63.7l(c). 

Points of Geographic Areas of Service Affected (47 C.F.R. §§ 63.7l(a)(3), b(2)): 

AT&T will discontinue this service throughout its geographic service areas 

throughout the United States2 including the District of Columbia and the U.S. territories 

of Puerto Rico and the U.S. Virgin Islands. 

Brief Description of Type of Service Affected (47 C.F.R. §§ 63. 7l(a)(3), b(2)): 

AT&T is discontinuing the following Operator Services: 

I AT&T began providing its wholesale customers notice oflhese service changes in 2014, bu! out ofan 
abundance of caution, AT&T is providing its wholesale customers additional time lo address any applicable 
customer notification and/or legal/regulatory rcquirernents. 

' This proposed discontinuance of service does not apply lo AT & T Corp. 's local residential customers in 
Maine, New Hampshire and Yennont. In these states, AT&T Corp. provides local services under an 
agreement with FairPoint Communications, and will continhe to provide all Operator Services provided by 
FairPoint, until such ti1ne as FairPoint discontinues such services or until AT & r Corp no longer provides 
local residential services in those states. ~fowever, this proposed discontinuance applies to interstate 
Operalor Service provided by AT&T Corp. to residential and business customers in those states: 

1 



---------1. €ollect-€alling • a billing arrangement by which the-charge-for-an-operator __ _ 

assistance call may be reversed (charged to the called station) provided the 

charge is accepted at the called station. 

2. Person-to-Person Calling • a service where the person originating an 

operator assistance call specifies to the Company operator a particular person 

to be reached, a particular mobile service point to be reached through a 

Mobile Telephone Service attendant, or particular PBX service point, 

department, or office to be reached. 

3. · Billed to Third Party· a billing arrangement by which an operator assistance 

call may be charged to an authorized station as determined· by the Compa.ny 

other than the station originating the call or the station where the call is 

terminated. 

4. Busy Line Verification (BLV) • allows an operator to establish a "talking" 

connection to an apparently busy station line to determine if the station line is 

in working order. 

5. Busy Line Interruption (BLI) - allows an operator to interrupt a voice 

conversation in progress on a line ,to advise the interrupted subscriber that the 

interrupting party has a need to reach the subscriber. 

6. International Directory Assistance • allows customers to obtain telephone 

numbers for international locations where such information is available to 

AT&T. 

AT&T is discontinuing these services because of low market demand. Operator 

I 

assistance calls have been declining at a rate of about 18.0% per year for the last several 
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t---------------------

--- ----years.-lndeed,----A+&-'F'soperator-assistance traffic volumes hay_e_dropped_by---'13-%_since ____ _ 

2004, and on average, AT&T has experienced more than an 18. 7% decline· in the 

volumes of these services over the last two years. These services have declined in 

popularity over the years due to the growth of other communication methods, including 

mobile phones, text messaging, email, and other social media applications. In regards to 

International Directory Assistance, many international telecommunications carriers no 

longer provide operator assistance services, which makes AT &T's service obsolete in 

those countries. 

Further, if an end user wishes to continue to use these services, they can obtain 

alternative services from other wireline interexchange carriers providing operator 

services. Equal access and toll presubscription continues to be available, therefore, 

customers can reach their preferred primary IXC operator by dialing 00, or can reach a 

different IXC using widely available dial around services such as 1 OXXX, 800 numbers, 

etc. For all of these reasons, the public convepience and necessity will not be impaired 

by the discontinuance of these services. 

AT&T will continue to provide Sent Paid Calls (e.g., direct dial assistance), 

Emergency Call Assistance and Rate Quotes where these services are currently provided. 

Brief Description of the Dates and Methods of Notice to All Affected Customers (47 

C.F.R. § 63.71(b)(3)): 

AT&T sent customer notification letters via U.S. mail as an attachment to each 

customer's monthly bill between September 28, 2015 and December 31, 2015. In 

addition, AT&T posted copies of its customer notifications in several locations on its 

website at http://s~rv iccguide.alU.:0111/ACS/ext/pcn.c·fin'!t1 pc-SN STSI, 
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lntp://serviceguiue~att~com/scrvicelibrary/ext/aslstutc.cfin?state=RI-, -------- ---­

http://www.alt.com/ gen/pu bl ic-aff airs'?p id=9 700, 

http://cpr.att.com/pdti'bsld/fc/inter _intl_res _ cust_ notice _trans.html, and 

http://cpr.att.com/pdti'sbcld/is/inter res cust notice trans.html. 

In addition, beginning on October 10, 2015, when an AT&Tcustofrier uses one of 

the Operator Services included in this proposed discontinuance of service, an AT&T 

operator informs the customer of the proposed discontinuance, and provides a phone 

number where the customer can obtain additional information. 

Copies of this Application are being sent, first class U.S. Mail, to the public 

utilities commissions and governors of the affected states and territories, and also to the 

Special Assistant for Telecommunications to the Secretary of Defense, as required by 

63.71(a) of the Commission's rules. 

Regulatory Classification of Carrier (47 C.F.R. § 63.71(b)(4)): 

AT&T offers these services through affiliates that are considered dominant as 

well as other affiliates that are considered non-dominant. For ease of administration, 

AT&T consents to this application being reviewed pursuant to the Commission's 

processes that are applicable to dominant carriers. 

Questions about this application may be addressed to David Talbott, AT&T 

Services, Inc., Assistant Vice-President - Federal Regulatory, 1120 201
h Street, NW, 

Suite I 000, Washington, DC 20036, (202) 457-3039. 

Conclusion: 

The public convenience and necessity will not be adversely affected by the 

discontinuance of these services because other providers continue to provide operator 
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services, ari<rthe-majority of the market has already replaced-these services-with-other--

communications services and/or applications. AT&T respectfully requests that the 

Commission approve its Section 63.71 Application to discontinue the Operator Services 

discussed herein. 

January 7, 2016 
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Respectfully submitted, 

By:/s/ Terri L. Hoskins 

Terri L. Hoskins 
Christopher Heimann 
Gary L. Phillips 
David Lawson 

AT&T Inc. 
1120 201h Street, N.W. 
Washington, D.C. 20036 

(202) 457-3047 

Its Attorneys 



ATTACHMENT A 
Customer Notices 



..... ,.,. 
Accaunt Nurnller 

Biiiing Dltt 

2 ol 2 

Ott 23, 2015 

PREVENT DISCONNECT 
lhank yo11 for being a val11ed c11stomer. Please be aware that all charges must be 
paid each month to keap your account curient and prevent collecticm activilla&. We 
Bre required to inlorm you that certain charges MUSl be paid in order to ptavenl · 
interruption of basic local service. These chargu are already included in the Total 
Amount Oue and are S,7.47. Also, neglecting to pay for remaining charges may 
result in interruption or removal of the1e remaining services or furthar collection 
action. 

CARRIER INFORMATION 
Our records show that you_ hava selacted AT&T or a company that resells their 
services as your primary local toll carrier and that you have cho&&n not lo select a 
long distance cairilir. Please contact us ilthis does not agree with your records. 

1:LECTRONIC PAYMENTS 
When making a secure electronic bill payment from your bank account over the 
phone, you wilt need to provide sufficient information to authenticate yourselt as 
the account owner. By providing this inlormatlon, you are authorizing AT&T and 
your financial institution to procau a ona·time debit lrom your bank account for 
payment al your bilt Other bill payment options are available at att.com. 

PAYMENT OPTIONS 
Use the myAT&T App• on your smartphone, visit att.comJbill to pay your AT&T 
bills electronically, or ul& our Interactive Voice Response system FREE of charge 
anytime day or night by ciiUing 800.28B.2020. Payments made with an AT&T 
representative will be assessed a $5.00 convenience lee. •compatible device and 
account registration ,equired. Messaging and data charges may apply for 
download and usage. 

MOVING SOON? 
Stay connected with AT&T. Please visit us online at att.com/move or call 
800.MOVE.ATI (BOD.668.3288). Moves of L1leline seNice must be placed via phone. 

SERVICE WIIHl)RAWAI. 
Ptlldln1 1t111 •rtd IIQUl,tory eP,tMI whir• 1ppllo•ble, hllSOUII' 
TallciornmunklMfonl. LLC d/1!'/• ATIT $outh Cerollna lATITI 1nd BellSouth Lont 
Olltlrio,. 1110. d/Wt ATIT Loni DilllnH Sfflt wi11 dllcOndnUI thtfollowlnfl 
1tl'YICIH Oft or Ifill Mtrch 11, ltll: llllto I Third Numbtr, Vtrill<iltlon 1MI 
EfnlrttnDY lmtmlJlt I"*', CQl!lot C:Jh, Ptl'IOII to "'1on c,11t. Ztro Mlnut I0-1 
Ch.rainl, tnd lnltmlllonll Ofmlory ""*inot: 

Thi FCC Will nomdt tuthodzt dlll propoqd dllaontlnii1nc1 of 11rv1C1 to, 
rtdUctlin orlmpiinillntf UIIIU!I ltil lhowrtthtt ClfflOffllrl WoUld bt untblt to 
rtM!vt MMC•_ or, miOlltblt tUbttllutt from another Glrrltf orthlt th• publlQ 
conwnltftct tlld ..itw it......,. •dvtlfffv lfftcttd, lfvou wllhtoobjtct. Voll._ fllyow· conifntnlt Mi.nu IIOMlblt, blll!kl_ lltltthln 1JdtY11ftW 
th•~ rtlltaNI pido _. oftht pn,IIOlff dli0du1nct. You may 
till1btm *"'••df dlnNtll • Fee·, lltctio111c1 Cor!wntnt Filint hlltffl u11no 
tht docktt ......., ....-. kt thl CGmmlillofl'I PllbllO notltt tor tllll 
p100_.,., •voil "*Y',..., dltm lO dlt Ftdttll CommuilloMJoill 
c .... 1111on.--a,,..,.-Po11o,01v111at1, 
W11hillgl6n1 DC 21191k.. 1114 incflldt In your cOQlllllnfl • rtflrtnot to 1111113.71 
.4ppli,.ltlon ofAt6l. Soilill CtRillna Ind AT&T L01111 Oiltlno, Strvlet, Commtnll 
lhooldln"""-"'- •boullhl"""mold,ltpr­
d~ ..,,..,,_, or~ vpon you Of ,our comp1~. inaludln; 
1ny in1bllitr1111.-,...... IUDlltitutii MMQ:, ATIT CUltomlf S1rvla1 
c1t1N,..,hli-••-,_,,...... en yow ti*orVJn~ 111111111.6111. Thank 
v,rr,ATIT,ID ___ ..,.,W.,..,PA. IIIGIII 

ONLINE BILL SUPPORT 
Register atatt.com/managemyaccounl to view or pay your bill, manage your 
account online, sign up for paperless billing, or enrol\ in AutoPay. !l's quick, easy, 
and available 24dl ' 

1 P1111•, ,111d ( nr1d1t1011s 

SERVICE INFORMATION 
Your local services are provided by AT&T Soulh Carolina (BellSouth 
Talecommunicetion1, LLC). Your AT&T long distance services, ii any, ore provided 
by one or more of the !allowing AT&T Inc. subsidiarias: AT&T Long Distence 
SeNice (BellSouth Long Distance, lnc.), and AT&T Corp. You can f!ndthe name of 
your long distance service provider in the long distance section of your bill. To 
view vour provider's service publications, including Guidebooks, Service Guides 
and/or Tariffs, go to ett.corn/nrvioepubllcations. Terms and Conditions governing 
any olh&r de·tarifted and n.on·regulated sarvicet you may have are also available 
on this website. Terms and Conditions may change !1om time to time. These 
Terms include provisions rega,ding how to resolve ony dispute you might have, 
end include on ARBITRATION CLAUSE. You should review the Terms on a regular 
basis. 

RETURNED CHECK 
An important part ot AT&T's commitment to our valued customers is keeping you 
inlonned of policies that may affect your account. U a check is returned lo AT&T 
from your financial institution, a returned check fee up to the amount permitted by 
law may ba charged to your account. 

LATE CHARGE REMINDER 
An additional charge B1the rote of 1.5% may apply to any unpaid be lance as of 
your n&KI bill date. 

Bill DISCREPANCY 
AT&T strives to provide our valued customers the bast seNice possible. However, 
d you have a bill discrepancy, you should notily AT&T within 60 days after the 
receipt ol your AT&T bill. 

010111 .I.TIT ln11lloot111I Proplflf, All ,iot,11 ron,.,.t 

5UJJ01 04) 
u1 pe1111uop1 so see1 4J11s Aed 01 aeille noA p1odun paum\&J s1 ~Jo40 moA II pegsooo1d OJIJO p1.1Ao11se11 oq ll!M po1p 1euill110 rnoA 1ueu1Aad JOI ~l&l!l rnoA 1o AdoJ 
aOaw1 llll \UQS&Jd 0\ l'iH\/ owo4mu noA 'Ai18J1UnJJJOjO UOIPOSUUJ\ 04) SSOJOJd 10\IUIIJ OM I( llDAIOJeJ 51 l!llllllAed JIIDA Aep OUJ8S 0111 se uoos 58 )llnO~Jil moA l)JOJJ 
UM8lp4\IM oq AIIUI spun~ \lllllllJO moA wni1 rn1suoi1 pun1 JiUUJPOle OUll\·eUO e 0~8W OJ ~004J moA l!IOJj UOlliWJOjUI 041 esn 01 Pill/ semn111nH ~JB4J Aq Ou1Aed 
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Accounl Number 
Billing Date 

NE>ws You Can Use 

SERV!Jll:'1,/ITHO~~ __ _ _ _ _ _ . 
Ptndl6actt!t1nd regulatory ap1,r.v1I wluort •ppllOllllt, lltllSotillf 
Ttltoominunl .. tiont, LLC ti/II/I ATlt louilli111 IATltl 11111 IIIIISciullt Lana 
Dt•nee; In,. dlb/1 ATlT Lono 01e11_no11 Smttiuilll •Dlltitltll 1"" lollowtna 
11McH on or after M110h ti. 21118: lllllto i T1tlld NIIIIINf. lacll Qptrtto, 
V1rlflc1~1111/lnt1rruptlon S1Nic1, Coll1ct a1u, Pmoit to hraon coli, Zero Mlnu1 
ID·I Chtralna, and lnt1rnltionel Directory Alil1t1nc1; 

Tho FCC will normally 1uthori1111t11 propolld dl1canlhwlnc1 011,rv101 lor 
reduction .or lmp1irm1nt1 unl1i1 ltluhown th11 c.-... would Ill un1bl1 ti> 
recolVt 11rvlc1 or I r111onablt subltitUII ln!m tnotl\tlr carrier or thit lhl publlo 
oonvenitnot end n1C1lltly 11 oth1rwlt1 *dYl1t1fv 11!fftod, ttyau Wloh to obJIOli 
you ohould flit your oommtnto •• eoon •• j,ouiblt. but no lltlr_lhln 30 d1y1 afllr· 
tht tomm1ttlon rtl11111 public notice ottit• propOQd dltcontinuanot, You m.;_ 
fll1 th•nl 111ctronlC1lly through tho FCC'• El1ctronlc ~nt Fillna Sy111m uolnt 
th1 dooklt number 11tabll1h1d lnth1 Comml .. ion'• public natl°' torthlt 
prooo1dlng, or you mev 1ddre11 thom to th• F1dor1I communlcetiolil 
CommlNion, Wlrelln• Competition Burt,u, Compdtlon Polley OivltlQII, 
W11hlng1on, DC 209114; ind lnolud1 In your oommonto I reit11no1 to tht 183.71 
Appllotdon of ATl,T lotiltlan1 end AT&T Long Dl1t1no1 Strvic1, Commantl 
,hould Include 1p1oiflc lntorm,tion 1bot# tha lm111ct at thl1 propoaid, 
dlacontlnu1nc1 _ lor reduction or lmp1irm1nt1 upon vou orvout oomp1nv, lncludlnD 
anyln1!1llliyto acquire ra11on1bl1 •ublltlMI 11rvla1. ATIT Custorti1r S1rvlco c1n 
bl rtaohod It thl lOll•frll numbar on your bill or V/TTV 800,851,6111, Think YOU, 
AT&T, 80 w,11 Avenu,, Room 4GII, Wayne, PA, 1111181,< 

ONLINE BILL SUPPORT 
Register at att.com/menagemyaccount to view or pay your bill, manage your 
account online, sign up for p8perless billing, or enroll in AutoPay. It's quick, easy, 
and available 24x71 

Tern1s and Co11d1t1ons 

RETURNED CHECK 
An important part of AT&T's commitment to our valued customers is keeping you 
informed of policies that may affect your account. If a check is returned to AT&T 
from your financial institution, a returned check fee up to the amount permitted by 
law may be charged to your account 

SERVICE INFORMATION 
Your local services are provided by AT&T Louisiana (BellSouth 
Telecommunications, LLC). Your AT&T long distance services, if any, are provided 
by one or more of the following AT&T Inc. subsidiaries; AT&T Long Distance 
Service (BellSouth Long Distance, Inc.), and AT&T Corp. You can find the name of 
your long distance service provider in the long distance section of your bill. To 
view your provider's service publications, including Guidebooks, Service Guides 
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing 
any other de-tariffed and non-regulated services you may have are also available 
on this website. Terms and Conditions may change from time to time. These 
Terms include provisions regarding how lo resolve any dispute you might have, 
and include an ARBITRATION CLAUSE. You should review the Terms on a regular 
basis. 

LATE CHARGE REMINDER 
An additional charge pursuant to tariff or.other terms of service may apply to any 
unpaid balance after yilur next bill _date. 

BILL DISCREPANCY 
AT&T strives to"provide our valued customers the bait service possible. However, 
if you have a bill discrepancy, you should notify AT&T within 60 days after the 
receipt of your AT&T bill. 



at&t 
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Aaeount Numlltr ••••••• 
Dllllng Dlt9 Oct 22, 2015 

PREVENT OISCONNECT 
Th11~k you for being a valuad customer. Please be aware that all charges must be 
paid eai::h.month.l~ .keap VOIKG.C~OUfll cu ml QI and ~r_e_ven! collection activities. We 
ore required to inform you that certain charg11& MUST be paid in ordar to prevent 
interruption of basic local servlcil. Th&ae chatgH ere alreedy included in the Total 
Amount Dua and are $10.09. Also, neglecting to pay for remaining charges may 
result in intar,uption- or removal ol theae remsining services or further collection 
action. 

CARRIER INFORMATION 
Our records shaw that you have not selected a primary local toll or long distance 
carrier. Pleese contact us ii this does not eg1ee with your records. 

ELECTRONIC PAYMENTS 
When making a secure electronic bill payment from your bank account over the 
phone, you will need to provide suflicient information to authenlicata yollfself es 
the account owner. By providing this information, you are authorizing AT&T and 
your financial institution to process a one-time debit from your bank account for 
payment ol your bill. Other bill payment options are aveilabla at attcom. 

PAYMENT OPTIONS 
Usa the myAT&T App• on your smartphone, visit att.com/bill to pay your AT&T 
bills electronically, or use our Interactive Voice Response system FREE ol charge 
anytime day or night by caUlng 800.288.2020. Payments made with sn AT&T 
reprasantative will ba asses sad a $5.00 convaniance lee. •compatible device and 
account registration required. Massaging and data charges may apply for 
download and usage. 

MOVING SOON? 
Stay connected with AT&T. Please visit us onlina at alt.com/move or call 
SOO.MOVE.ATI (800.6611.3zaB). Movas of Lifeline service mus\ be placed via phone. 

S!R'IICI WITIIDRAW/,1; 
Ptt'1111ng--- .,., Nlfll1ltory IPPrGVII where tppllc,bll, BtllSoinh" 
Tlltcommutt\cttlolll, L~C dfb/1 ATIT Ktl!UlckY IATITI tnd BtllSo·lllh lol'IQ 
01tttno,,. 1n11, dlbl•. ATaT Lena DJ111nii• sema, wiN dltaontlrlut th• followlng 
ttrvlct1 on or lfttr M1rall 1t, 2011: SIN tot Thlr4 NlllllW, Local 
Vtrltlcitl;lonllritltruption S.M11t, Colltct_ 01111, PltlOl't to Penon Hiii, Zero Mlnut 
10.1 Chtrtlnv. •nd lll1trn1tlari1I 01,totory AltlltlnM. 

The FCC wlll ncrmalt1 1uthorlit thl1 propOMMI dltoontinullnff • ltlVlot lot 
rtductlcrt or lml)ltmtlntl un111, 1t II IIICIWn thlt cull0mil1 would N unable to 
rectlvt *.ffllo• or I rt110n1bll 1»bttllult 1nm ,natttw pme, or lhtt tht pllllki 
oonvtnltnot end n1,Hllly ls otfl1tw1N tdvtrllW .n.cc.cl. lfyoa wlltflO objlot, 
Yl!U ahoulil fill vour illimmllU · 11· IOOli u poalbft, but no "1tr dttn aa di\'-' tfttt 
th1 Commtulcift "''*''' publlc notlct of die PNIPDIINI dilcGllllnutnct. Vou m1v 
filt 121111'1 tltob'Qnliltll't' through tti1 FCC'1 EIN&rortlt COllllld ,- SYMn ulint 
the docket num"r uttbff1hld In tht Ccmmlllion't putlfk; notice for tHt­
proattlllnQi orvou rilly tddttu tti,m t.othe ftdtrll ~ 
CommlHlon, WlrtNnt CompetltlDn 811,uu, CompttiMI Policy~ 
Wt1hlngton, DC 20R4, tnd lncluda Jn Yolil' cemmtnt. 1 rtflttnOt to lflt tu.11 
Appliei1tl0n of ATIT kentuclLy Incl ATIT t.ong Dllranct Senticl, Commtnlf 
1houtd IAcludt 1p1:clffc lnform1ti0ft 1bolll the lfflpl:ct of lhll pnlPCllld 
di1cont1nu1nct !or rtductlon or lmpalrmtlll) upon ,oit or Yoll' COl'IIPJIIY, lnctudlnl 
anv 1n1blllty to t0qulrt r11111n1blt IU:bdillt Nl'Vke. AT•T C..... Strvlc• 11,n 
b1 rHchtd tttflttolMtfinumbtr on your billo,VIJfY 1111911111. Think YGli. 
ATIT, IO Wtl1 A"vtn111, Room a, Wayn,, PA I-; 

ONLINE BILL SUPPORT 
Register at att.con\lmanagemyaccount to view or pay your bill, man1ge your 
accciunl on!ine, sign up for paperless billing, or enroll in AutoPay. It's quick, any, 
and available 24x71 

ft>rlll', ,HHI Cn1111il10ll', 

SERVICE INFORMATION 
Your local servicas are provided by AT&T Kentucky (BellSouth 
Telacommunicatlons, llC). Your AT&T long distance servicas, if any, are provided 
by one or mora al the fo!lowinG AT&T I.no. subsidiarin: AT&T long Ditta nee 
Service tBatlSouth Long Distance, Inc.), and AT&T Corp. You can find tha name of 
your long distance service provider in the long distance section of your bill. To 
viaw your provider's service publicallons, including Guidebooks, Service Guidas 
and/or Tariffs, go to &tt.con\lservicepublication1. Terms and Conditions governing 
any other da·t&rifted and non·iegulated services 'fOU may hava ara also available 
an this website. Tenns and Conditions may change from time to time. Thase 
Terms include provisions regarding how to resolve any dispute you might hava, 
and include an ARBITRATION CLAUSE. You should review the Terms on a regular 
basis. 

RETURNED CHECK 
An important part of AT&T'a commitment to our valued cu1tomers ii k111ping you 
inlonnad of policies that may affect your &£count. If a cha ck is returned to AT&T 
I ram your financial institution, a returned check lea up to the amount permitted by 
law may ba charged to your account. 

lATE CHARGE REMINDER 
A$8.50 late Payment Charge may apply ta any unpaid current chergas balance as 
ol your next b_ill date. 

Bill DISCREPANCY 
AT&T strivas lo provide our valued customers tha best service possible. However, 
if you have a bill discrepancy, you should notify AT&T within 60 days after the 
receipt ol your AT&T bill. 

~ ,.,., lnttll•olllll l'Nptrf¥. All nthl• '"""'•· 
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NPws You l a11 \J'il' 

COLLECTION PDLICV 
If you, fin1I balance remain, unpaid after the DUE BY data, it may be coma 
necelu,v lo send your account for further collection activity. You may be held 
responsible tor fees 1uoch1ted with the collection eflort1, Including atto,ney'a 
tan, n p&rmittsd bv law. II you have any questions, plaua contact us at 
800.288.20:lP. Al&T appreciates your busin&1i and we look fo,ward to doing 
busin111i With you in the luture. 

PAYMENT OPTIONS 
UH the myAT&T App• on your smartl)hone, visit att.com/bill to pay your AT&T 
bills electronically, or use our Interactive Voice Reaponsa system FREE of charge 
anytime day or ni11ht by calling 800.288.2020. Payments made with an AT&T 
rapresentalfve Will be assessed a SS.DO convenience lee. •compatible deviu and 
account registration required. Messaging and data chargea may apply for 
dawn!oad and usage. 

RE: YOUR ACCOUNT 
We noticed you made a changa in your AT&T service. We invite you ·10 call us al 
871.371.2319 or visit att.cortV'deal4025 ii you have any questions or want to learn 
about special offers for wire leas, home phone, lnlemet and TV. 

MOVING SOON? 
Stay connected with AT&T. Please visit us ontine at atlccm/mave or call 
SOO.MOVE.ATT (800,868.3288\. Maves of Lifeline service must be placed via phone 

SEIMCI WITHDRAW~ 
Ptmtlilo tti• tlld rq1111tory 1pptMI wh1tt 1ppllC1bfl. BtMSOllth 
Til,c-lc1ti001,IU: d/Wo ATIT tloortli (ATlTI oni 81\lloilth I.ant 
OlltiJ\01;_.Mo. dNi AT-T ~ Oltiino, 81M0:• wlll dlnomlnut th1 ~ 
11Mi1t on or,._, M1t1h 11, Z11i Bhltot Third Number, V1ffflc1tl0111nd 
EnmQtftQ. lmtrrup& 81rvlc1, Collt~ c1tll, PtrlOn. to PfflOft c,111. ZlfO Mlnu1 IO.l 
Ch1rtln11,tnd klttmltlonat DltfflOl'Y W11t1not 

Tiit FCC wilt norma~ 1uthot!N thll pro,a,ff dlicont1nu1nc. of 11,vlo1 tot 
rtdu• Ol lmsi,itmtntl illllffl it.II lhOWn thlt cuttaNrl would bl u111bli 10 
r1c1~ AMC:. or• ftltlllltbtl .ublliUdf·from 1nothtr c,rriir orthlt1ht publlt 
CGrivlrriffll lod nNiNitY II alhl,wlN 1dvttNIY ;itiHl*lt. If~ wlah to objlie\ 
YOU lholiJd fill YQ111' Clifflfflflltl II *'Oft II PD.llitllf, t,ui; IIO liter th1il • d1ya tftlt' 
thl C~ ,.,._ pullllc ftllllHI at IM ,,.,,,,,..i d:llcont1nu1i'101. You may 
fl~ffllffl-lly.._ fhtFCC'1 lltoftoolo-Al•1Sitftm Vlilit 
th• doc:MI flllllN Mllbtllhl!id lfftfll Commllllo11'1 publla notlo, fort* 
pn:icltdlni1, or you may lddiw tt,em 10 lhl Ftdtfll Comlnunlcttltln# 
c,_ -Com,,tlflao Buillu, - Pollay Dlvltloft, 
Wllblltgton, OC-. Ind Include ln~r CDfflmlnlt I rtfffln11 tothl 11$,ll 
Appllciltlon ofATAT GiDrlll Nd AT6T Long Dlltlpc1 SIM~. Commtlltl 1hould 
Inc~ lfllClflc inlolfflltlOI •• 1111 implct ol lhll PfOpoNd d!Montlnu1n111 lot 
rtductioff orimpllm!MIJ IIINN' Yolt«v,111' comp1ny, lncludlnf •nv ln1blllty if 
tcQlllNI tPIOltlMI .....,.. NMC,. Aflf CUIIOffllf Strvlol CIJt bt l'Nchld It 
thttlill4-i 1'111111Nt on yolll' blhwV.tm IIID.111.1111, Think You. ATIT, 111 Wiit Av-- .,.,Wiyno, PA. fal. 
FINAL Bill VIDEO 
Need help reading your final bill? Visit att.coll'Jfinelbillvideo to view a helpful video. 

P111 2a12 

Account N11111ti11 ••••••• 
Billing Dm Oct 22, 2015 

T Prm,; ,11H1 < ond1t1011s 

RETURNED CHECK 
An important part of AT&T's commitment to our valued customers is keeping you 
informed of pollcin that may affect you, account. II a check is returned to AT&T 
from your financial instiluticn, a returned cher.k fee.up to the amount permitted by 
law may be charged to your account 

SERVICE INFORMATION 
Your local services are provided by AT&T Georgi• (BellSouth 
Tetacommunication1, LLC). You1 AT&T long distance sarvicea, ii any, are providad 
by one or more oi the following AT&T tnc. subsidia.riea: AT&T tong Distance 
Service !BellSouth Long·Oistance, Inc.), and AT&T Corp. You can find the name of 
your !ong distance service provider in the long distance setlion of your bill.To 
view your provider's service publications, incluling Guidebooks, Service Guides 
and/or Tariffs, go ta att.ccm/servicepublications. Terms and Conditions govBrning 
any other de-tariffed and non,reguleted sarvicn you may have ue also available 
on this website, Terms and Condilions may change from time to time. These 
Terms include provisions regarding how to resolve any dispute you might have, 
and include an ARBITRATION CLAUSE. You should review the Terms on a regular 
besis. 

LATE CHARGE REMINDER 
A S&.50 Late Payment Charge may apply ta an unpaid be lance as of your nelCt bill 
data. 

BILL DISCREPANCY 
AT&T slrives to provide our valued customers the best sarvice possible. Howeve,, 
if you have a bill discrepancy, you should notify AT&T within 60 days after the 
receipt of your AT&T bill. 
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Accoum Numhr ••••••• 
Biiiing Dl!t Oct 22, 2015 

l'l<1ns ,md Sf'rv1c,P.~ 

Qow111NMt11 F,n and Tun • Cutin111d 

Item 
~ !!!lliiR!l!m 

1. Emergency 911 Service 
Tolll OIV11111Mnt ''"·-Tun 

Total Pl1n1 and S1rvic11 

PREVENT DISCONNECT 

~ 
I 1.75 ... 

55.11 

Thank you for being a valued customer. Please be aware that all charges must be 
paid each month to keep your account currant and prevent collection activities. We 
are 1aquired 10 inform you that certain charg&S MUST be paid in order to prevent 
interruption of basic local sarvice. These charga1, which do not include lhird·pirrtv 
charges, are atr&ady included in the Total Amount Due and are $55.11. Also, 
nag lac ting to pay for remaining charges may result In interruption or removal of 
the st ,emaining services or further collection action. 

CARRIER INFORMATION 
Our records show that you have not selected a primary local toll or long distance 
ca11lar. Please contact us it this don not agree with your racord1. 

ELECTRONIC PAYMENTS 
Whan mtklng a secure electronic bill payment from your bank tccount over Iha 
phone, you will need to provide sutticiant infonnation to authenticate yourself as 
the account owner. By providing this information, you are authori2ing AT&T and 
your linancial institution to proceu e one·time debit from your bank account for 
payment of your bill Other bill payment options are available al &It.com. 

PAYMENT OPTIONS 
Use the myAT&T App• on your smartphone, visit an.com/bill to pay your AT&T 
b1Hs electronically. or use our Interactive Voice Response system FREE of charge 
anytime day or night by celling eoo.2ee.2ozo. Payments made with an AT&T 
represenlatiw will be assessed a SS.00 convenience fee. *Compatible device end 
account registration required. Messaging and data charges may apply for 
download and usage. 

MOVING SOON? 
Stay connected with AT&T. Please visit us on line et att.com/move o, call 
BOO.MOVE.An (B00.6&8.3288). Moves of lile!ina service must be pieced via phone. 

SERVICI W1THDRAW"" 
Pending st1ll 11idregute10ry •~I~,-.... .... 
r•c-.nloolloo• UC dNtATIT - IATITI IN-UII o, .. ,.,.,nc.d/WIATITl .. 0 __ .. _ ... _ 
11rvltt1 on ot ,flif Merch 1t, IOlt BlltollMnl ,_...,, l.OIII ...... 
Vtrfflcitlow!nllmilltilfn ~ Collect""- PttlM .,.... akZ'III Mwa 
jo,.J Chil'glnt, Ind tntttn1HWI Dktctort...._ 

Tho lCCwlll.,.nnol~ '"""'''""-din-.,_._ 
l'lduC\IDn drli'IIOtl• unlm ttlllhcwtt dine_..,...,,..... .. _...._ 
m,w. tm, Ori l'tlf;Oflallll lllbatiliM trem ..... unw ......... _.. 
con¥1n1tnc1 and 111c...ity liloth1Miit.......,..,..., lt'flMtwlillllollji\i.\· 
YoUltlD\lldfrt.Yollr.CQIIWMiftlltllOOflll .... M .......... 
the COll'lffll•lon t1ltl1H ·p!IMlc nOllN al the pNlpOIN .r..nmt sew. 'f'• .._ 
lllo""' olocuoniciiy IMl,ah tllofCC'olloOUOIIII ---­
th dcclot nun,tioi itt>ijlollt4 in 1"' _., --"'• PN>CHdfna, orYGUmtiv-.. thalntodtt,..I C.UI.~ 
Cc,tmlioloil, Wl~lino Campotlllott lu---IIMoloii; w,11,.....,, oc-.,1141n~..,.,.._,_11•11m 
AppllCltlon of AT.T Allblmt 1n-a AT1.l Long DlltiiftCt StMn.. ~ lho\dlt 
lnclLldt .-11lflc lnformttlon tliolit tfll illiptRof ti* SlfOIIOfM dilcrir I _H fat 
rtduotloti or"knptltmim) u.po11 \IOU or_YOllf COffljMny. 111~.ll'l't...._W 
1cqulrt ""°"'"' 1llbatltutt .. mo .. ATIT CllltOIIW SINlce th. IIICMd'll 
th1to11-fr,i nllfflblr on \'OUr blllotV,m IOD.111.1111. lhlni VOil, ATIT, •w..t 
Av1nu1, Room 40I. W1vnt, PA. 1900. 
ONLINE Bill SUPPORT 
Register at att.com/managemyaccount to view or pay your bill, managa your 
account onltne, sign up for paperless ~illing, or enroll in Auto Pay. It's quick, easy, 
and available 24x71 

TPrlllS ,\lld (tnirlitlOtl', 

RETURNED CHECK 
An important part of AT&T's commitment to our valued customera is ksaping you 
infonned of policies that may affect you, account. II a check is returned to AT&T 
from your financial institution, a returned check fee up to the amount permitted by 
law may be charged lo your account. 

LATE CHARGE REMINDER 
A $11.50 Late Payment Charge mey apply to an unpaid balance as of your naKt bill 
date. 

SERVICE INFORMATION 
Your local servicea are provided by AT&T A!abema (BellSouth 
Telecommunicetions, LLCI. Your AT&T long distance services, if any, are p,ovided 
by one or more of the following AT&T Inc. subsidiarie1: AT&T Long Distance 
Service (BellSouth long Distance, Inc.), and AT&T Corp. Vou can !ind the name of 
you, long distance service provider in the long distance section of your bill. To 
view your provider"s service publications, including Guidebooks, Service Guides 
and/or Tariffs, go to att.cortVservicepubtications. Terms and Condijlons govurning 
any other de-tariffed and non·regulatad services vou may have a,e slso available 
on this website. Terms and Conditions may change f,om time to time. These 
Terms include provisions regarding how to resolva any dispute you might have, 
and include en ARBITRATION CLAUSE. Yau should review the Terms on a regular 
basis. 
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News You Can Use 

SERVICE Wl'IHDl!AWA!i 
Pendlnf - not f'9lhll!Y .,,,...i wl*e opplicoblt, B11iBoutlr 
Telta!ll!lfflllni"1itMlt. U.C d/WI ATiT R(llid11AT&Tl and BoliSal!lh Lant· 
Dilllnct. In.a. dlWt ATiT LailO Dl11111u S.nrict will di1Dontlnu1 tho fallowlnd 
11nric-. on or oftw March 11, 2011: 811hii o Third Numbor, Vtrlflcatlon 1111 
Emt11anpy 111111111111 Btl'lille, fllillt<tullt.h11on to P111a11 ••II•, Zlro Mlnu1 (0,I 
Ch1rotn11. and lntirntllantl D111etort ,.,,.itlnat1 

Th, FCC will nDlffltlly authorin th!, propoStd dl1aant1nu1nc1 al 11rvlC1 lor-
11ductlan or lm111iomtntl unlua It i, •h- thot cu11am111 would be untblo to 
rtotlvt 11rvlc1 or I rt••blt 1ubtdtult from onathtr a•rtltr or thottho pUblla 
convtnltnat end necillilY ii olharwi11 edv1111iy tffoettd. If you With to obltbl. 
you aho.uld file your comme!lls II aaon •• poloiblt, but no lettr lhln 30 dtva aftir 
tht. Commlnlon "'""' pulilla notlot of the p,opooad dlocantlnutnaJ You may, 
flit them iloctronlcilly through lho FCC'• Eltctro"lc Comm1111 Filing Bvtttm uolnil 
tho dookot. numbtr 1stabll111td In thi Commlulon'I publlo nO!lct lor thli' 
p,oc11dlng, or you m1y tddrett thtm to tho F1de11I .Communlc1tiO~ 
Commislion, Wi..Unt Competition Bura,u, Campllltlon PoliCV Dlvlt1a111 
Washington, DC 20SM, tnd lnaludt In your commonll • r1~11nai 111 tho 183.71: 
Appllaotlan of AT&T Florida tnd AT&T Long DIIIIIICI $orviot, Comrt1ti!ll llhauld 
Include 1ptciffc lnlormttiori tbcut tho impect of thla propc11d dl1contlnu1na1 lot 
reduction or lm111irm1ntl upen you aryout company, lncludlrig any lnoblllty IQ 
1cqulre roaaon1bluubetliuto 8'1'1iC1. AT&T Cuotomer S1rvlot c1n b1 r11ah1d 11 
the toll-fro• number on your biU or vrm BOD.e&l.6111. Th•nk you, AT&T, 80 Wiii 
Avenue. Room 405, Wiyni, PA. 19087. 

Terrns and Cond1tio11s 

SERVICE INFORMATION 
Your local services are provided by AT&T Florida !BellSouth Telecommunications, 
LLC). Your AT&T long distance services, if any, are provided by one or more of the 
following AT&T Inc. subsidiaries: AT&T Long Distance Service (BellSouth long 
Distance, Inc.), and AT&T Corp. You can find the name of your long distance 
service provider in the long distance section of your bill. To view your provider's 
service publications, including Guidebooks, Service Guides and/or Tariffs, go to 
att.com/sarvicepublications. Terms and Conditions governing any other de-t1uiffed 
and non-regulated services you may have era also available on this website. 
Terms and Conditions may change from time to time. These Terms include 
provisions regarding how to resolve any dispute you might have, and include an 
ARBITRATION CLAUSE. You should review the Terms on a regular basis. 

LATE PAYMENT REMINDER 
A Late Payment Charge of $6.50 may apply to any unpaid balance. 

RETURNED CHECK 
An important part of AT& T's commitment to our valued customers is keeping you 
informed of policies that may affect your account. ti a check is returned to AT&T 
from your financial institution, a returned check fee up to the amount permitted by 
law may be charged to your account. 

LATE CHARGE REMINDER 
A$6.50 Late Payment Charge may apply to an unpaid balance as of your ne1i:t bill 
date. 

P1g1 3 of 3 

iiiiil-----~Account-Numb1r-.ll!!lll!!l!l!l••t--'-----~ 
Billing Dato Oct 28, 2015 

BILL DISCREPANCY 
AT&T strives to provide our valued customers the best service possible. However, 
if you have a bill discrepancy, you should notify AT&T within 60 days after the 
r9cejpt of y9ur AT&T. bill. 



-----------------
D1..at IH1tH CtNt 
Local Toll· hlr-11Mlltil 

- 1 Minutwtslf Flat Rate· -
Ttllillor Dlrtat 0!11111 c.lll 

Dav Ratt: Mon·Fri, hm•l lam, 2pm-lflm 
h1nln11 Rill: Mon·Frl, llm·91m, 1t1m·2pm, B!lm·lpm • 0,. Oilcounl 
Night/Wknd Ratt: 9pm-81m, S1t/Sun/Holideya • fflli Discount 

1 C111!1) mad1 thl1 monlh 1ver1111d $.35 per ctll 

Locll hHr PICk URlllllltN 
62 Call!1l were placed thi1 month 

.. .. 

~----------
9-1·1 Em1ra1ncv Sy1t1m 
Bil lad for Chicago 
St111 lnlr11tructur1 M1lnt1n1nc1 F11 
State Addition ti Chu1111 
lnlr11tructur1 Maint1n1nc1 Credit 
F1d1rtl UnivtrHI Strvlce Ft1 
1L Unlvtrnl Stivlca Fat 
IL Telecom Relay Svc and Eqp 
Tat1l l11roU,au1d Otllw ,-

!M"'o"'""'.-------­
F1d1r1l1t3"' 
1llinol1117% 
Munlclpal T1l1communic1tion1 Tax 
Tot1IT111• 

... 
.11 ., 
.19CR ... 
-" .07 ... 
.,, .... , ... ... 

Totll Pl• H4II llfflo,s ... 
f\ ! T ri,, ·"I'"') 

..,,,.,,...., • Oal211N Nnlt 
Un Wied Munging 

TOUIATITIINlltlll 

PREVENT DISCONNECT 
Thank you for btloo a valutd customtr, It is importlntto inform you 
th,t ,u c.,,.. must bl paid uch month to knp your account curr,nt 
and prMnlcolltction activitlt1. In addillOn, pleat• blil awara tha~ 
wt ,re required to inform you of urtaln char1111th1t MUST bl p11d In 
ordtrto prMft interwption of buic loc1l 11rvit1, Thesa ch1r11H 
are already irlcludld inthl Totel Amounl Ou• 1nd are $27.95. 

... ... 

.... '"' -:i::= t.!lil. 

News You C.n U&e • Continutd 
LOCAL TOU INFO 
0Uf rtcordl show th1t you hlvt AT&T 111inoi1 a, 11 
compal'/V' thlt resells nrvices of ATI T !Uinols 
u your cerritrfar locel tol1 Hrvice. 

LONG DISTANCE INFO 
Our recordl indiC:1t1 th1t you hav, ehoHn not to have• 
long dlstlnc• company. 

MOVING SOON1 
St~ connected wilh ATIT. PlHn vlail u1 onlint at 1t1.com/movt or 
caN 800.MOVE.ATT (B00.688.3281). Movu of Uftllnt 11rvict mlllt bl 
pieced vlt phone. 

PAYMENT OPTIONS 
UM the myATIT App" on your am1rtphon1, visit att.com/bill to payyolll' 
A.TIT biUa alecironlcelly, or u11 our lnt1r1etlv1 Voict A11pon11 system 
FREE of ch11911nytlm1 day or niQht by eallin11 aoa.288.2020. P1yment1 
m1d1 with an ATIT rtpr111nt1tlv1 wm b11111111d • SS convtnltnca 
chugt. •compatlblt dtvict end account r1Ql1ttatlon required. M1u111in11 
and data chl'IIII m1y apply for download and UHQI, 

SERVICE WITIIDft/oWAI. 
P~ llllt lftd r111vlilltory1pproy1I wlltrt 1ppllaab11, IHlnOiti 8'I 
Tiit""" Compoftl ;Jbl1 A'IU llllnolo IATIT! 1nd SIC Lon, D/t11,,._t, U.C 
dMSIC Loi, D/t11_no, d/blt ~TIT Lona Dltll.,,wlll dltc-111111i1 
tollawlol "Ni'",. or t!wr M"ch II, i,11, ,n110 • Thi~ Numllr, 
9111¥ Utlt V~!l\ll'illP\ Ct)llttt c1U., PertOI\IO Pt,-on callt. lM 
tnttrflltlll111f Dlnotorv Aillltlnct hrvlO.i 

Tiit FCC will IIOl'!Tlllly 1uthorltl thle propond"d~omtnutnce of lffil.Clt 
!or "4klct!on or lm~trm,lltl linltH II it atiownthlt cullOmtl't would bt 
unab.ltto r11cttve 11rvla1 or I l'.1'9Pnnil lllbttltuif from ~ 
atrrilli'_,r_tt\llih.Pllbllo convenlt.._,,l!d .,.Cl .. lty II othlrwil . 
,dfflillY tif>!-,J, ~ vi'-,,.hto objtc\ you lhou~fllt fO'I 

-co·ffllllentt'1:t•n ... ;o.,lblt, butnol,tttdlan ~d• efttrtht 
C ...... !Oil fil"II' P!li11c nod0t of 1llit prG110U1i i1tcor11lnu,nc1. Yau 
m,yfllt !him 11101Ni~nl~lh!011111 tlrt ICC'O 1--. Ccmm'111 
Fllliit: lYttlffl._uoot_l UltdoCk __ 1tn11nw-'>l~d lnlhtCommil.1tlon't 
P'bilO "'110tfl_rtllit p~Cffll'f,O<yoll "'Y tdli"" tlrtm!0 111i1 
Ftdirtl i:or,munlcillontC.~WlrtlllltCamJltlll!OO e,­
CompllllllOil ,ON;r 0-. WilhirlglDn, DC 21114; tnrl ~ohidi lo your 
oommiflti 1 "'1rtnct 10 lit Mlll AH!icar!On o! ATlT l"'olt tnil 
ATIT Loilt Oillflnot, CCiffllllll\ll lhould lnokldl ept_clflo lnlormlllan lbolll 
the fmt*lelol thlt propotlfd dlacontl,-,iilclt tor rtductlon or lmp1lrmf!III 
upon you or Vo.u, COfflltllP/, illaludinl.,. ~ to 1cq111rt rt1ton1MI 
1ub_, H.rtlct, Ar,1 Cuttom1r ltt*, otn bl ruchld ,ttht. 
1ou;1~1tui,lb•on~blllorVfrrfD.1tJJ111iWYou,ATl1; 
IOWt•Aitriut,llaom4D!l,W-PA.1*'-

!l UNIVERSAL SVC FEE 
The IL UnivtrHI Strvlc• Fte will Inert.,. on 10/1/2015. Thi1 l11 htlp1 
to malnlllln affordable rllflsfor 1L con1umtr1 in hl@h·coll 11111. Your 
current bill rtlltcb thil ch1n11•. For mot• infDnnation, plt111 contact 
an AT&T Service R,p1111ntetiv1 at th• phont numbtr tltttd on the front 
ol vourbill. · 

1111 &1111AU0:> puu •ern:,n 'Auat,q ·,uno:,u ~,eq:, JIIOA llu!ffl 11d1ddo11,wo,·ue·MN.M 
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'a,uo p&(o.J11&p eq ll!M )1301/3 illU!llfJO JnOA 111ewAed JOj peq:i JnoA.JDAoo3 eOfWI! lffJIJNlld OllllV 8l!Jtll(lllfl noA 'Ajtf13!1WJl3818 
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News You Can Use· Continued 
SERVICE INFORMATION 
Your local sarvicas-ara provided by AT&T Indiana Undi1n1 BtH 
Telephone Company lncorporatadl. Your AT&T long distance services, if 
any, are provided by one or more of the followi~a AT&T Inc. 
subsidiaries: AT&T Long Distance !SBC Long Distance, LLC), AT&T 
Communications of lndlana, LLC 1/ntrastlto),and/or AT&T Corp. 
(Interstate and International). You can find th• nama of your lo~a 
distance service provider in the Iona distance section of your bill. To 
view your provider's service publications, including Gui~ab~oks, 
Service Guides and/or Tariffs, go to att.com/Sarvicepubl1cat1ons. 
Terms and Conditions governing any other de-tariffed and non-regulated 
services you may have are also available on this website. Terms and 
Conditions may change from time to time. These Terms include 
provisions regarding how to resolve any dispute you might have, and 
include an ARBITRATION CLAUSE. You should raviawtha T,nns on• 
regular basis. 

SERVICE WITHDRAWAi. 
Pending stetl and regulatory approval whara eppllcobl1, lndlan1 BaH 
Tolaphona Companyd/b/a AT&T Indian, IAT&Tland SBC Long Dl1tano1, LLC 
d/b/1 SBC Long Dlatanco d/b/a AT&T Long Dl1t1noa will d/aoontinua tht 
following 8"Vl!I• on or aftor'Maroh 18, 2018: Bill to• Third Nu.mbari 
Buoy Un• Vor/fyJ/ntarrupt, Col/act oallo, PtrJon to Pa11on cal/I, amt 
lntamadonal Directory A11l1tance Sarvlaa, 

Tho FCC will nonnol/y authornt th/1 propo11d dlaaontinuanct of 11rv101 
/or roduadon or 1mp1/rm1nt) uni,,. tt /1 ohown tht austomor• would b1 
unable to"""" nrvloo or• roaaonob/1 ,~bstltutt from 1noth1t 
carrier or thattha publlo convan/1no1 and ntc1111ty la oth1rwl11 
adversely alftcttd. llyou w/111 to object, you ahould fl/1 yout 
commantl u ,oon. 11 po11lblt, but no latlr than 30 d1y1 1fterth1 
Comm/11ion re/Qm public notloa ofth1 propo11d dlocontinu,anaa. You 
may file them 1/tc1ronlC1lly through the FCC'• Elootronlc Comment 
FH/ng Syltem using the dooktl number t1tabl/1h1d In tha Comml11lon'1 
public notice for dlli procoedlng, or you may addrHI tham to ffil'· 
Federal Communlc1don1 Comm/11ion, Wire/Ina Competition Bureau, 
Compttition Pill/cy Division, Waahington, DC 20854, and include In your 
commant11 reltr8ftcatoth1163.71 Appl/cadon of AT&T Indiana and AT&T 
Long Distonea. Commants ahou/d include 1ptolfla lnform1don about dlo 
impoa of tt,11 propa11d dltcontinuanca jor "duadon or impairment! . 
u,... .... you oryr, .. ur~ompa .. n. '.Y, Including any lnabU/tyto acqulr.• r11•onablil 
1u~111Mot,AT&TCu.iomer Sarv/ca can ba raachtd at t111 
toH·frH number on your bill or V/TTY 800.!/111.5111. Thank you, AT&T, 
60 Waat Avenue, lloom 405, Wayne, PA. 191187. 

MOVING SOON? 
Star connected with AT&T. Please visit us online at attcom/move or 
call 800.MOVE.ATT 1800.688.3288). Moves of lifeline service must be 
placed via phone. 

News You Can Use· Continued 
PAYMENT OPTIONS 
Usa tha myAT&T App' on your smartphont, visit 1ttcom/blll to pay your 
AT&T bills elactron)cally,or usa our lntarectiveVoN;a Response system 
FREE of charge anytime d1y or night by caning 800.2fll2020. Payrnantl 
made with an AT&T representative will be assessed• SS convenience 
charge. •compatible device and account registration required. Messaging 
and data cha~as mey apply for downlo1d and usage. 

ELECTRONIC PAYMENTS 
Whan making a secure electronic bill payment from your ba.nk account 
ovar the phone, you will need to provide sufficient information to 
authenticate yourself as the account owner. By providing this 
information, you are authorizing AT&T and your financial institution to 
process a one-time debit from your bank account for payment of your 
bill. Other bill payment options are available at www .att.com. 

RATE NOTICE 
Tho monthly rate will incraase by$2 an 1/312016 fortha following 
package,: Comp/ate Choice® Baaic, Complete Choice® Enhancod, ALL 
DISTANCE® and ALL DISTANCE® ONLINE. To laarn more about our 
money-saving services, please visit us at att.com or call 800.288.2020. 

RATE NOTCE 
Local Toll llntorstata//ntraLATA Toll Sarvicel Day, Evaning & Weekend 
par minute out·of·stata rates will increase from $1.30 to $1 .50 on 
1/1/2018. Th',a change doae not ap~yto AT&T Long Distance ratas. If 
you have any questions or to laarn more about our money-saving 
aarvica1, please visit ua at att.com or call 800.288.2020. 

RATE INCREASE 
The monthly rate for Automatic Callback, Call Control, Call Screening, 
Multi-Ring lit Numbsr, Rapaat Dialing, Spead Calling 8 and Thrao·Wav 
Cal/Ing will incraa,a lrom SB.50 to $9.00 on 1/312018. You will not ba 
impacted bythit lncreasa if you subscribe to these features as part of 
a package. If you have any question• or to learn more about our 
money-saving strvicaa, plaaaa visit us at att.com or call 800.288.2020. -

ONLINE BILL SUPPORT 
Register at att.com/manaoamyaccountto view or pay your bill, manage 
your account onlina, sign up for paperless bHUng, or enroll in 
AutoPay. It's quick, oaay, and available 24,71 

MAKING PAYMENTS EASY 
AT&T offer, several convenient ways to pay your blll. You can pay 
onlina atatt.colTI, use the myAT&T app on your .smartphone, or visit your 
local AT&T Mobility retail store. Tryittodoy/ 

CUSTOMER SUPPORT 
AT&T 1paak1 manylanguogas. English 800.288.2020; Spanish 800.870.5855; 
Cantone11 800,281.2288; Mandarin 888.333.2828; Korean 800.300.6657; 
Vietnamasa B00.300.5315; Tagalog 800.958.6064; Russian 868.682.483~ 
Pofllh BII0.417. 1588. All other /anguagos 800.203.6800; Disabiltties and 
Aging mm.3140. 
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Notice: thlfQl'l epp11ring inthl1111ction ar• tcr 11rvlc11 provid1d by 
A.TIT CofJ, and/Or by ATIT IUlnols, AT&T Indiana, ATIT Michigan, ATIT 
Ohio, or ATITWlacontln, bl.-d upcn your strvlce addr111 locetlon. 

For Billng lnquirl11: 
tliQh Sptld lnttrn1t lDSLJ: 811.122.3155 
W1b Hostllg: N8.932.4818 
Co!IMIC Tech: 188.354. 1280 
ATIT'M-Fi conttctlntormatlon located at attwifl.com. 
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1 10-12 AT&T HSI EXPRESS 
s,mc, D111: 10,11111-11110,111 
BROWN DAVID 
HSI No. 313 311·0028 
lu1lmixt!Chbcglobal.n1t 

TOIII Atl:T lllln111 SIMon 

PREVENT DISCONNECT 
Thank you tor bllng a valuld cu1tom1r. It i1 lmpo1t1ntto inform you 
that all char;H muet ~· paid e1ch month to kffp your account current 
and pr1Ytnt col11ctlon activitl11. In addition, pi.111 be ,were thlt 
w1 ara required to inform you ol c11Uln ch1rg11thll MUSTbl p11d In 
ord1rto pr1v1nt interruption ol baalc loc1l 11rvlc1. Th"' chargH 
ar1 already included in th• Total Amount Du, and ar,119.29. 

LOCAL TOLL INFO 
Our records 1howthatyou have ATITMichlgtn or• 
comptnythat re11l11 nrvlcas of ATIT MlchlQ1n 
H your carrier for 1ocel toll nrvic,. 

LONG DISTANCE INFO 
Ourrecard• indicate thtt you htve cho11n nottD hevt • 
long dlttance company. 

..... 

.... 2d3 
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P~YMENT OPTIONS 
U11th1 myATIT App• on your 1m1rtphau, vl11t 111.com/blll to pay your 
ATIT blll11ltctronlc11ty, or u11 our Interactive Voice R11ponH 1Ylltm 
FREE ol ch1r;1 tnytim1 dlV or night by ctll!ng 800.288.2020. Paym1n11 
mad, wtth en AT&T re,r1nntl1i'II will b1 n11111d IS& convenltnc1 
ch111g1, •toml)ltlbla davit, ind 1cco1mt r1gi1tr1tlan r1qulr1d. Mu11glng 
and d1t1 chargH may applylcr downlo1d tnd uHge. 

ELECTRONIC PAYMENTS 
When making 111cur11lectronlc bill p1ym1nt tram your bank account 
ovtrth1 phone, you will need to provld1 sufficient inlarmathm ta 
1uthentlc1t1 yourt1ll n th1 ,ccount owner. By providing thl1 
inlormetlon, you are authorizing AT&T end your llnancllll lnllltutlon to 
prac,n I one-time d1billrom your bank account for p1ymentol your' 
bill. Other bill ptymentopt!on, 1111vailabl1,1 WWW .alt.com. 

OHM IITIT ln.wldt, v,~1~111. All rlthl1 rt 111111. 
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Al 1 Lur1q 01•,t,111( ,, 

Mu1111• R111trdln11 Tem,1 ll Condillan1: 
To vi1w your T1rm1 I Conditions hlr ATIT Long 
Dlttanc1, 1cce11 www.1tt.cort\111rvlc1publicttlonl 
or c1II ATIT ti the toll free number on your b~L -·-· (N of Ootcblf OI, I011) 
-Cllllgll 
s,m,. Cllllgll 
Cftdltl lfld Adjuttllnh 
Coll Cill<OM 
"""""' .. Othlr .... 
TUii 
Total l!wotot ....., 

llr¥1ot C1111111 

11Dnt111y ltmot a.,... 
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1. 111t1on c.11 eo Prld 
Tot11 llontllly IIMot CtllrgN 

Ptr1od !tty 
10/07·11/0I 1 
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, .• Tot11 11"1ot Ctll'III 
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Total TIXII 

Tott'I r.toe CIWIII 
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PRMNT DISCONNECT 

, .• 
•• .11 
.ti 
.IO ... 

11,11 

ti.II 

Thtnkyou for bllng • vatu.d cuttomtr. It i1 lmport1ntta Inform you 
!hit ell chugu mlllt bt paid 11ch month ta keep your account currant 
and prminlcollectionactMlll1. In eddltlon, plea., bt 11wu1 that 
wt art r~ulrtd to infonnyou ot cartllin chtrgH that MUST be paid iri 
ordtf'to prevtnt int,rruption of bulc loc1l 1ervlc1. Thau ch1rQH 
1r11kHdy included in lht Totat Amount Due tnd lrt '88.51. 

CARRIER INFO 
ATITlong Dinlnce, or 11,:ompany that r1Nll1 their 11rvlce, 
i1 your king distance 1nd loc1lloll carrier. 

.... '"' __ • .. -:::= ,1i .. iK!ill,1111I_ ___ _ 

Hews You ,!An UH • Continued 
MOVING SOON? 
Smy conMclld with AT&T. Please visit us online 1111tt.con\frnoveor 
cell 11».MOVE.ATT (800.1168.32881. Moves of lifaline Hrvictmust be 
pieced WI phonti. 

PAYMENT OPTIONS 
U.tht myATIT App• on your smutphon,, viait 1tt.comlbill to PIY your 
AT&T bills •ctronlctltv, or u111 our lntuactivt Vo let Ruponn system 
FflEE ofch11~a enytlme dey or night by c11lling 800.288.2020. Peymenll -
made with'11nATIT rtpresurt1tivl will Ile as11satd eSS conwnltnct 
chatgt. -Compttllllt device ind 11ccount reglttratlon rtQUlrtd. Mesa.111!1'111 
and dltl chlrQtl may apply for download and 1111111 . 

ELECTRONIC PAYMENTS 
When makiilg 1111ou1'11 el1ctronlc bill pavrnent from your benk eccount 
ovtrthe phone, you will null to provide 1ufflcient inlormetionto 
1Llthlnticet1 yourseH II th1 account own tr. By providing thll 
lnlormatlon. you 1r111uthorirln11 AT&T and your llnancltl inatitutlan to 
procu1, one-time dtblt trom your bank account lor p1vrn,m:ofyour 
bijl. Dlhtr bill payment option, art av11i!abl1 at WWW .alt.com. 
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PRMNT DISCONNECT 
Thank you tor btinQ 1 '11lutd customer. It ii impoltlnt to inform you 
\hit all chlf9H m111tbe p11d each IIIOldl to kffll your account current 
and pr1Y1nt coll1ctlon 1c1Md11. In tddilion. pin• be 1w1ra that 
we art raqui"d to infonn you of c1rtaiin chlrQ11 ttill: MUST b1 paid in 
ord1rto prtvent ln1tm1ption of klic toc1I UMc1 .. That chargH 
1ra 1lr11ttv lncludad in th1 Total Amount Out and 1rt1SU.:M, 

LOCAL TOLL INFO 
Our rtcord1 1how thlt you h1v1 AT&T Wisconsin or • 
comp1ny th1t rattlla ltNh:11 of All TWlaconain 
II your cerrltr1or loCII toll 1trvlc1. 

LONG DISTANCE INFO 
Our r1cord1 lndic1t1 that you have ch0t1n not to h1111 I 
long dlltlnCI company. 

~wt You C1.DJhl..:_Continutd 
MOVING SOON? 
Stay conn1ct1d with-All T. Pinn vid us onlint 81 lllll:CIIWINM • 
call 800.MOVE.An \800.661.32811. MOV9I o1 LiflWIII.,.. IIIUll.llt 
placad via phon1. 

PAYMENT OPTIONS 
U11 tht myATIT App" onvo~r sm1rtphc11'11, \lllil81tcom/Wto p-,_. 
ATI.T b\111 e!ectronlc1tly, or U&I 0\11 lnteraclNt Vatce Al$pafflrl 111*'11 
FREE of ch erg, 1nytim1 d1y o,.iiiQhl by c1llin981111a2811. ~ 
m1d1 with en ATI.T reprenntttiwl will be,.._•• corMl'lilnce 
charg1. •comp1Ublt d1vic1 end 1ccoure rqlstrltion ,eq,;ncl. t.llalQIIQ 
and data chugts m1y apply for download and.-. 

ELECTRONIC PAYMENTS 
When making a 11cure alectn.inic bill ptymenl from vaut blRk eceo11rt 
ovu the phone, you wilt n11d to p1ovldt suffh:ilnl informttlon ID 
1uth1ntlc1te yourHN •• the account OWRIF. By providing lhll 
lnlonnttlon, you ,re authoriring All. T and your fin9nc\ll lnllitlltion to 
proceu a on1·tlme d1bltlromyaur b1nk ttcountfor paiymer&otyour 
blll. Othtr bill p1yment optlont 11'11v1llabl11t VNM .1t1.com. 

SERVICE INFORMATION 
Vour loeal 11rvlcu are provided byATI.TWi1con1in(W11conain B ... 
Inc.). Your ATI.T long dllltnte st Mc 11, if any, tr• prowled byontor 
mort otth,tollowlng ATIT Inc. 1ub1ldl1rlt1: AT6Tlong Diatlni.1 !SBC 
Long Oiltlnce, LLC), and AT&T Coll). You can flndthl Rimi ofyout long 
dittani:e 11rvlc1 provider in \ht long dltt1nc111ction ol your bill. To 
view your provld11'1 11rvlc1 public1tlon1, lnc1udlng Guid1booka. 
Servlct Ould11 andfor Terttfs, go to 1tt.comlnrvlt1publlcatlon1. Ttrm1 
and Condition, governing envothtr dt•ttrifftd ind non·rqultled 
111vic11you may have ua al10 1v1il1bl1 on th\1 w1bsitt. T1nns and 
Condition• may chang1 lromtlmt to time. Th111 Term, includt 
provltion1 reg1rding how to r11olv1 1ny dl1pull you might h1vt, •nd 
includ1 an ARBITRATION CLAUSE. Vou should revllwtht T1m11 on• regular 
b11lt. 

RATE NOTICE 
The Rtll0t1I at S1rvlc1 FHlor a R11idanc1 or 8111lneu line will 
incrt111trom 131 to 139 on 1/3(2011, For mort information, pl1u1 
villl ue onllr,1 at att.oom or ull 800.288.2020. 

RATE NDTC£ 
Loeal TollltRttrttall/lntraLATA Toll S1rvlcel Day, Evening a Wuklnd 
ptr minutt out·of·ltate rat11wi11 incr1111 !ram $1 .):) to S\.&O on 
111/2011. Thlt chenge doll not apply to ATIT Lona Ditttnct rettt. If 
you h1V11nyqu11tlone orto l11rnmor1 about our monty·nving 
nrvli:n, pleaH vi,tt u, 11111.com or c,n eoo.288.2020. 

RATtNOTICf 
Tht IPOllltllV rite !or th1 following Primary and Additional Acc111 lln11 
will incm• on 1/3/2011: Acc111A111 A and 8 from S25to S2S and 
Acceu At .. C from S21 toS24. C11stom1r1 with cart1ln Pack•aea and 
811ndll1will notb1 affact111 byth1 lncreut. For more information, 
~1ilut et.all.com or call 800.281.20ZO. 

OZIII Alll l .. wlfft• l'HIMIH, Al tlfhl• rHffU4. 
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PAYMENT OPTIONS 
Use the myAT&T App' on yoursmartphona,visit att.com/billto pay your AT&T bills 
electronically.or usa our Interactive Voice Response system FREE of charge 
anytime day or night by calling 800.288.2020.Paymantsmada with an AT&T 
representativewtll be assessed a SS.DO convaniancafee. •compatible device and 
accountragistrationrequired. Massagingand data charges may apply far 
download and usage. 

RATE NOTICE 
The Rastoral of Service fee for a residence line wm increase from $35to $39 
on 1/312016.For more information, please visit us onlina at an.com or call 
800.288.2020. 

RATE NOTICE 
The monthly rate for Priority Call will increase from $7.50to $9.00on 1/312018. If you 
subscrlbato this feature as part of a package,tha rate you pay will not change. If 
you have any quastionsor to learn more about our monav·savingsarvlcas,pleasa 
visit us at an.com or call 800.288.2020. 

COLLECTION POLICY 
If your final balance remains unpaid after the DUE BY date, it may become 
nacessarvto sand your accauntfor further collection activity. You may be held 
rasponsiblefor fees associatedwith the collection efforts, includingattorney'afees, 
as permitted by law. If you have any quaations,plaasa contact us at 800.288.2020. 
AT&T appraciatasyourbusinassandwa look forward to doing businesawithyou in 
the future. 

RATE NOTICE 
Your monthly rate for RaaidanceAccassLina Sarvicawill incraa1ato S28 on 
1/3/2016.11 you subscribato one of our packagea,you may not be impacted by this 
increase. If you have any questions or to learn more about our money-saving 
services.please visit us at att.com or call 800.268.2020. 

SERVICEWITHDRAWAk 
Pending stet• end regulatory approvelwhore oppff ceblt, S.uthweitemlltll 
TalaphoneCompanyd/b/a AT&T Arkanm(AT&TJ and Sile Lone D-nci,1.1.Cl 
d/b/a SBC Long Dlitanct dlb/1 AT&T Long Dlllllncawlll dlocondnua.!hl fcUowlng 
1arvlc11on or after March 18, 2018: Bill to, Third Number, BuayllrM! 
Varlfy/lnterrupt,Collaot calla, Paioon to Perocn colll, and lntimllianelDirectory 
As1lllllnc1Servlco, 

The FCC will normally a.uthorl.zethlt propottd di~ntinu~nceof~ca(at 
raducttonor impairmenl}unlt11k Is shownthlil cUJto,narewould bl unabftl!> 
raca!Ve service or a reiionabl11ubl!ituhl from ,..-c°'""orth11the pulitlo 
conven.iinoaand necessity It othe.rw! .. adv!,r,ely~ ll)'Otlw.hlO.~ 
you1houldfl11 your com111an11 a,1oon11 po .. il!li,IIUlno....,~:!OdlVS~i 
the Comml11lonrala1111publlcnollceolt111 proponddlic~,.Youtni\l 
tilt th,me1tctronlC1IIVthrouahth.• FCC'iElecbanlc~fillllg~umg 
Iha docketnumbar astabllahadln lh• Commluion'ipublie nciicolor th1$, 
procatding,or you may addras,tham to Iha Fedenf CGmml!fticliliarltCcimmitslcln. 
WirelineCompatltlonBureau, CompetitlonPollcyDivition, Wallli,glon.DC 211!154, 
and include in your commantaa rafarencato tho 18.1.71 A,plcldonot A'taT 
Arbn1111ndAT1TlongDl1t1nco.Commentalhouldindudll-,lcinlormltion , 
abouttha lmpactof this proposedd'mcontinuanctlor .-or illlpeirNntlupon 

I 

you or your company,includlnganyinebllityto ac....,...._..,IUbstilutll 
sarviea. AT&T Customer Service can be reachecl1i1thatol.fnitnumbarG11,.... bil 
orV/TTY800.851.5111.Thankyo•,AT&T,80WastAvenua,Rotn,405,Wayna.PA. 
19081. 

ONLINE BILL SUPPORT 
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RagtSterat attcomtmanagamyaccountto viawor pay your bill, manage your 
accountonlina, sign up for papertessbilling, or enroll in AutoPay. It's quick. easy, 
and available 24"71 · 

MAKING PAYMENTS EASY 
AT&T offers sever1lconvaniantways to pay vaur bill. You can pay onlina et 
attcom, usatha my A Tl Tapp on your smartphone, or visit your local AT&T Mobility 
retail store. Try It todeyl 

CUSTOMER SUPPORT 
AT&T sp11ks many longuagas. English 800.288.2020;Spa nish 800.870.585!; 
Cantonesa800.281.2288;Mandarin888.333.2828;Korean800.300.8857;Viatnamasa 
800.300.5315;Japanasa8D0.513.7513.AII other languagas800.203.8800;Dlsabilitias 
andAgingaoo.172.3140. 

EASY ONLINE SUPPORT I 
Online support is quick, easy and available 24x71 Have queationaabout vour AT&T 
products, fea~urasor services?Visit att.com/supportfor self help tools, FAQs and 
troubleshootmgtips. Check out att.com/repairto view our simplified onllna repair 
axparianceor visit att.com/billto find answers to your bill Ing questions. 

l l'rlll', ,)IHI (,Oll(ll!IOII', 

For a compl,11 Usllng of Ttrm11nd Conditions, plHH rel" to: 
-Th, 1n11d, olth• AT&T Whitt PagH directory, or 
·Viii! UI on th• Wlb II ,n.comJ\ltml 

TOLL AVAILABILITY 
Th1 lon11dl1t1nc11v1H1bllltv!lmlton vour 1ccountl1 S20D.OO 

SERVICE INFORMATION 
Yo11rloc1l urvic11 art provld•d hV AT&T Art.an,u (Southw11t1m s,u T,l,phon1 Company). Your AT&T 
long dl1llnc, aarvlcn, It any, 111 provld,d by on, or mor1 ofth1followlng ATIT Inc. 1ub11dl1nn: AT&T 
Long Dl1t1n" ISBC Long Dltt1nc•, UC), ind AT&T Corp. You un flncltlllnam1 ofyourb\9 dlmnu 
11rvlc• provld" In lh, long dl1t1nc11utlon of your b~I. To vlewvour prcwldtr't Hrvice publlcltlont 
Including Buldtbookt, Servi ct Ouidu and/01 T1riff1, go to 1ttcom/11rvlc1pub~uuont. T1rm1 ind ' 
Condltlon1 go111rn!ng any othtrd&·tantt,d and nor..r1gul11ed urvlcu you m11Y have art ltto 1wellab1e 
on lhi1w1b11tfr. Tann, and Cond1llon1 m1v change from tm1 to timt. TheH T1nn1 lncl11deprovl1ion1 
r1gudlng how to 111olv11nydl1put1you might have, and lnclud, 1n AFIBITFIATION CLAUSE. You should 
review Iha Terms on I rsgul1rbul1. 



DIHEl'TV 

Hll.J! 
1. Salot Tu Ut 

91.10 Total DIRECTV 

Nl'VJ5 You l ,lll LJsp 

PREVENT DISCONNECT 
Thank you tor baing a valued customer. Please ba aware that all charges must be paid 
each month to keep your account current and prevent collection activities. Wa are 
required to inform yOu that certain charges such as your telephone Una, faas a.nd 
surchargaa,and anyfeaturapackage,if applicabla,MUSTbe paid in order to 
prevent interruption of basic local service. These charges are already included in the 
Total Amount Due and are 155.83. Also, neglectlnoto pay for other charges 

· such as long distanca,voicamail, In line®, wiralasa,and Internet may result in these 
services being interrupted. 

LONG OIST. PROVIDERS 
Our records indicate that you have selectedAT&T Long Distance 
or a companythat resall1their.servicesasyour primary local toll carrier and 
AT&T Long Distance or a company that resells their services as 
your primary long distance carrier. Please contact us if this does not agree with 
your records .. 

MOVING SOON? 
Stayconnectedwith AT&T. Please visit us online at stt.comJmoveor call 
BOO.MOVE.A nts00.888.3288).Movesof lffeline service must be placed via phone. 

ELECTRONIC PAYMENTS 
When making a secure electronic bill paymentfrom your bank account over the 
phone, you will need to provide sufficient information to authenticateyourselfaa 
the accountownar. By providingthis information,you are authorizingAT&T and 
your financial institution to process a one-time debit from your bank account for 
payment of your bill. Other bill paymelltoptionaare available at www.att.com. 

RATE NOTICE 
Loce I Toll (lnterstate/tntraLATAT oll ServicelOay, Evening& Weekend per minute 
Out-of ·State rates will increase from 11 .30to 11.50on 1/112016. This change does 
not apply to AT&T Long Distance rates. H you have any questionsor to learn more 
about our money-savingservices,pleasevisit us at att.com or call 800.288.2020. 

SAVE WITH LIFELINE 
Eligible customers can rece;vea discount on their monthly local telephone service. 
You may qualify if you participate in one of the following programs: Medicaid, 
SNAP, TANF, General Assistence,SSI, UEAP, Nstional School Lunch free lunch 
program, Federal Public Housing/SectionB, Food Distribution Program or it your 
income Is ator below 150'1tof the federal poverty level. Call 877.677.0250for 
information. 

PAYMENTOPTIONS 
Use the myATIT App• on yoursmartphone,vi1itatt.comlbill10 pay your AT&T bills 
electronicalty,or use our Interactive Voice Response system FREE of c~arge 
anytime day or night by calling 800 288 2020.Paymentsmade wi1h an AT&T 
re pre sentativewill be assessed a S5.00 conveniencefee. •compatibledevice and 
ac countr egistration required. Messaging and data charges may apply for 
download and usage. 

RATE NOTICE 
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The Restoral of Service lee for a residence line wm increase from S:,Sto S39 
on 1/3/2016. For more information, please visit us on line at an.com or c1U 
800.288.2020. 

COLLECTION POLICY 
If your final balance remains unpaid after the DUE BY data, i1 may become 
nacessartto send your accounUor further collection activity. You may be held 
responsible for leas associated with the collection efforts, except for attomeyfeas, 
as permitted by law. If you have any questions, please contact us at 800.288.2020. 
AT&T appreciatesyour business and wa look forward to doing business with you in 
the future. 

SERV1CEWITl1DAAWA~ 
PandlnQllllt and r1gul1torv 1pprov1lwh111 1ppllc1bl1,Southwl1tamBIII 
T1lephoniCOmp1nvdlb/1 AT&T Ken111(AT&Tl1nd SBC long Dllllnct,LLCWt 
sac Lano Dlat1no1dlb/1 ATIT ~ong Dlotancowlll dt1conttnu1tht 1c11ow1111 
s1rvtc11on or 1ftor Msroh 18, 2011:aitt 11> 1 Third Numbtr. lltll'f Unt 
Varitvllnllrrupt, Collectc1ll1, Parson to P•raon C1ll1. end lnt1mltlon1IDifocto1Y 
A11l111nctS.ivtc,, 

Th• FCC will narmelly 1uthorl11thl1 propo11ddltcontinu1nc1of nrvlcoloi 
reduction or lmp1tnuntlunlo11lt 11 eh own thst customonowould bo un1bl11'1 
rectrl111rvlc1or I r1a1onabl11ubstltut1from 1nothtrcerrltr or tll1tth1 public 
conv1nt1no11 nd nee 1111tyt1 olll,iwi11 edV1no1fy1fftcted. If you w11.h lo ob)lct. 
you 1houidfl.l• vourcomnt1nt1tt 100n 1tpo11lbl1,but no llllrth1n-,d1y111tor 
th• Comml1ston r1lo1mpublto riotfco of tt,e propo11ddt1cont1nu1nco.You m,v 
fill tllam ilt~tronlc1l'11hroughth1 FCC'• El1otronlc Commom Fiiing Sysllm ualng 
tho docket numbtr establl1hldkl tho Commlulon'1 pubhc notlc1fcr thii 
prouedlng,or you miy 1ddt111th1m lo lb, Fodlrel CommunicMloneCommluion, 
Wlr1llne CQfflpetltion Bur11u, competition PoHcy Dlvlllon, Wa,hlngton, DC 20584, 
and Include In your commantu roflrenc1ta tll1183.71 Appllcsttonof AT If 
Ken111 end ATIT Long Dl111no1. Comm,1111 should lnclud1 epeclfic lnform1tlon 
aboutll11 lmpactoi 11111 propolllf dl1conlil1u1nceiar reduction or lmp1lrmen11 upon 
you or your oompa11Y,lncludlng1ny ln1bllttylo acquire re11onebl11ubstitutl! 
11MOi,ATIT Customor S1Mc1 ctn bo reechlld et th1 toll·frt11 number on your bill 
or V/TTY 800.11111.&111.Thankyou.AT&T. 80We11Avenuo, Room 405, Woyno, PA; 
1•1· 
ONLINE BILL SUPPORT 
Register at att.com/managemyaccountto view or pay your bill, manage your 
accounton\ina,sign up for paper1essbilling,or enroll in AutoPay. It's quick, easy, 
and available2411.7f 

MAKING PAYMENTSEASV 
AT&T offeraseveralconvenientwaysto pay your bill. You can payonlina at 
att.com, use the myAT&T app on your smartphone,or visit your local AT&T Mobility 
retail store. Tryittodayl 

CUSTOMER SUPPORT 
AT&T speaks many languages. English 800.288.2020;Spanish 800.870.5055; 
Ca ntonese800.281.2288;Mandarin 888.333.2828;Korean 800. 300. 6657;Vietnama sa 
800.300.5315;Japanese800.573.1573Aff other languages800.203.8600;0 isebilities 
and Aging 800.772.3140. 
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RATE NOTICE 
Your monthly rate for ResidanceAccessUna SeNicewill incraasato S26on 
1/3/2018. If you subscribelo one of our packages.you may not be impoc1ed 
by this increasa. lf you have any quastlonsor to la1m mo,a about our money-saving 
services, please visit us at att.com or call 800,288.2020. 

SERVICE.WITHDRAW~ 
Pending ot•ta and ragul~i'i ~pprovalwhata 1pplle1blt,$Qulfl""' ... maall 
T alephrinaCompanydlll/1 ATl T Ml11aurilATlT) 1nd sac LonQ ~iltlnoo, LLC d/b/1 
sac Long Dl•ta•c• d/b/1 All T Long 0111ancoiVIIIII dlscontll!U•tllt !olloWlnil 
111'VI011on or after M11ch 18, 2018:81110 a .'™"1 ~mbtt, llolav Uni 
Verify/lntarrup~Collect c,111; Porsonto Plrtc~ oolls. ind lntain1tion11 Dlreotorv 
As•lslllnoeStlVlcl(· 

Th a FCC. Wiii norm1llvaUtl!or~1thli p,opc1addlacont1nu1nc1ol $11Vlca(O( 
raduotlonor lmpalimintl unl..,tt 11 ahcwntl\lt clltlOmtrawouiil be unabltto 
recelvesil'Vlcaor 111aao.nibt1aulil\HUltfrom tnothwcar!larorthttthi public 
conve~l1ncund nacseilty(a othirwluadvllrstlyttfictad. If you wlah to cbl••, 
you ahculd flit your oomrn1n11 .. soon•• p0Qlbl1,b~t no lattr tilt• so day, attar 
tho CommlSllon rel11111pubtlc notice of tile propH1ddl1contlnu1nct. You may 
ffle th.em alacuonloallytlir~ugh th• fCC'I Elo~tronlo CommentfiHnil Syttom using 
the docket numbor 11tabil1hidl n Iii• Com1JJl1alon'sp~bllC notiH !Ot thlt 
procudlng,or vou may 1dd.ri1.1them tO tlit F1der1I Communlo1don1Comml11lon, 
Wlrellna Compttltlo~ Bur11u. Compttltion PoUcy Db.is ion, W.•hln illon, DC 2011!14, 
and l~cludeln your ooffl.mt!ll*t ref*renmo dtt lis.11 Appjlo1tianof AT&fi 
Millaurl end ATlT Leno Dl1tanoe. Camm1n11 ehould lnclud11p101tlc lntorma1lon 
about tilt lmplct ol 11111 PFOJ>otid ditcontlnuencl(or rtductlon ot lmp1lrm1ntl Upon 
yoU or your corrip1nv, lnoludlng1ny lnebllilyto aoqulta ra11on1bl11ubtlitlllt, 
11IVIC1. AT&T Customer S.rvlce ••• bt reaohertot the toll,frH numbor on your bill 
or V/TTY 800.851.511 t.Thtnk you, ATlT, BO W11tAv1nua, Room 40&, Weyne, PA. 
18087, 

ONLINE SILLSUPPORT 
Register et att.com/managemyaccountto view or pay your bill, manage your 
accountonline,1ign up for paperless billing, or enroll in Auto Pay. It's quick,eaay, 
andavailable24x71 

MAKING PAYMENTS EASY 
AT&T offers several convenientwaya to pay your bill. You can pay on line at 
alt.com, use the myAT&T app on your smartphone, or visit your local AT&T Mobilrly 
rotailatore. Tryittodayl 

CUSTOMER SUPPORT 
AT&T speaks many languages. English 800.288.2020;8 pa nish 800.870.5855; 
Cantoneae800.281.2288;Mandarin B88.333.282B;Ko rea n B00.300.6657;Vietname11 
800.300.5315;.JapaneseS00.573.7573.AII other languages800.203.8600;0iaabilities 
and Aging 800.m.3140. 

EASY ONLINE SUPPORT! 
On fine support is quick, easy and available24x71 Have questions about your AT&T 
products, features or services?Visit attcom/supportfor self help tools, FAQs and 
ttoubleshootinglips. Checkout attcom/repairto view our simplified on line repair 
experienceorvisit att.com/billto find answers to your,billing questions. 

Terrns dlld C\111drtrur1s 

for , complttl U1t1n1 ol T,nm and Condiliona, pll9all In tQ: 

·Thi in,idt olthl AT&TWhi1t Paaudir.clor,, Of 

·Vl1lt UI on thtwtb It ltt.Com/llffllS 

SERVICE lNFOAMATlON 
Your 1oc1l 11rvic11 art pro'o'ld1d by AT&T Mi11DllrilSouthwtlllm WT~ Coni11111YI, Your ATIIT 
lonu di1t&nc1 HIVICH, II 1ny, lrt ptovldtd by OM or mortal tht!olltlwirlQ AT&T Inc. 111llsldi1ri11: ATIT 
Long Ol1t1nc1 tSBC lon11 Dltttncl, UC), and AT&T Corp. Y1111 Clllfindlhl 11119afyou1 lofl9 di111nct 
nrvlc1 p1ovlderln th1 lon11 distinct llcttonotyourbl. To \'iew\'Qlll'pmidlf'I nMu public1tlon1, 
including Buldeboob, S1Mc1 Buldl11nd/l)f T1rilfl.1JQ to1tlcomlllrwit111ubllntion1. T11m1 ind 
CondlUon111ovtm!n11 1ny other d•t1rifftd Ind non-r191Mt1d stlvices you m.., htvt u• 1110 1n!t1bt1 
an thl1 w1b1it1. Tanna ind Condltlom m1y chln11tflom tinl lO lim9. n.. T1nn1 lncknt1 provision, 
r1111rdln11 how lo rt101v1 1ny dl1put1 you mlllh1 havt, ind includ1 an AIIBITRATION CLAUSE. 
You 1hould r1vltwth1 T1m,1 Dll l rq~ltr blll1, 
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MOVING SOON? 
Stay connected with ATl.l Please visit us· online at attcom/moveor call 
800.MOVE.ATT(II00.668.3288~Movesof L~alina sarvicamust ba placadvia phone. 

ELECTRONIC PAYMENTS , 
When making a secure electronic bill payment from your bankaccountovartha 
phone, you will nudto providasufflciantinformationto authenticatayourseH as 
the account owner. By providingthis information, you are authorizing AT&T and 
your financial institution to process a ona·tima debit from your bank account far 
payment of your bill. Other bill payment options are avallable at www.att.com. 

RATE NOTICE 
Your monthly rate for Complete Choicd Basic, Complete Choice® Enhanced or 
ALL DISTANCE® will incraasaby S2 on 1/3/2016. To learn more, visit us at alt.com 
or cell 600.266.2020. 

RATE NOTICE 
Local Toll (lntarstate/\ntralATATOII Service} Dav, Evening& Weekend par minute 
Out·of·State rates will Increase from $1 .30to $1 .60 on 1/1/2.016. This change doaa 
not apply to AT&T long Distance rates. If you have any questions or to learn more 
about our monay-savingservicas, please visit us at att.com or call 800.288.2020. 

RATE INCREASE 
The monthly rate for Selective Call Forwarding will increase from $8.50to $9.00on 
1/3/2018. If you subscribeto this feature as part of a package,tha rate you pay will 
not change. It you have any questions or to learn more about our monay·aaving 
servfcea,pleaaavisit us at att.com or call 800.288.2020. 

RATE NOTICE 
The par minute rate for ln·State {lntrastata/lntraLA TAllocal Toll Calls will increase 
from S0.40to S0.45 on 1/3/2016. This changadoas no1 applyto AT&T long Distance 
rates. If you have any questions or to learn more about our money·savingsarvicea, 
please visit us at att.comor call 800.288.2020. 

PAYMENTDPTIONS 
Use the my AT&T App• on your smartphona, visit art.com/bill to pay your AT&T bills 
electronically,or use our Interactive Voice Rasponaasystem FREE of charge 
anytime day or night by calling 800.266.2020.Paymantlmadewith an AT&T 
representativewm be assessed& $5.00 conveniencefee. •compatible device and 
account registration required. Massagingand data charges may apply for 
download and usage. 

RATE NOTICE 
The Rastoralof Service fee for a residence line will increasefrom$35toS39 
on 1/3/2016.For more information, please visit us onlineat att.com or call 
600.288.2020. 

RATE NOTICE 
The monthly rate for Priority Call will increase from S7.50to 19.00on 1/3/2016.lf you 
subscribe to this feature as part of a package.the rate you paywiff not change. If 
you have any questions or to learn more about our money-savingservices,please 
visit us at att.com or call 800.288.2020. 

RATE NOTICE , 
Your monthly rate for ResidenceAcceSslineServicawin inc,ea1ato 126 
on 1/312016. If you subscribe to orieof our packages,youmay not be impacted 
by this increase. If vou have any questionsor to learn more about our money-saving 
services, please visit us at art.co~ or call 800.288.2020. 

P110 3of4 
AccH11N1mfllr 11111!1!!1!1.i 
- --BllfiiitfDill Dct21,2015 

COLLECTION POLICY 
If your final batancaremainsunpeidafterth11 DUE BY date, it may become 
necassaryto send your 1cc:ountfor further collection activity. You may be held 
rasponsiblefor taes 1ssociatldwith the collection efforts, including attorney's tees, 
as permitted by l1w. 11 you h1veany questions.please contact ua at 800.288.2020. 
AT&T appreciates:your businassand wa look forward to daing businasswith you in 
the future. 

SEIM¢fWITHDRAWAI. 
Ptntliiaalli,1!1d flliulltory1Pj1<0v1lwh1ra •~pile obit, Sauthwe1ttrn Belt 
Til~1C0111111111Ydlltl• ATl'tOlll1hom11ATITI and SBC Long Dllt1na1,LL¢ 
~ SBQ Lona Ollttnc1dllt/i ATIT long Dlllinoo will dl1cor,ttnu11h1 lollowlnt 
,ttvice••n w ohiMtroh 11.21119: Bill to I Third. Numbar, BUIY Llni 
Vertty/lnitmi.-.eahct calls, Paraonto Piraon oen,, end lnternetlonalDliloto,V 
AaalllincostMo-. 

Tht FCCWIH normolly 1utl!orllethlt propo11ddl1oontinu1nctof 111V101 (or 
reductton Of l111pelnn1ntlunll'!'tt 11 ahownthll custommwauld be un1bltto 
r1c1tv111rv.la101 • ra11on1bltaubatttut1trom 1noth1r carrier or thtt tht pu~I~, 
convenl1nc11nd n1c1111ty1J othetw1111dvor11ly1fftctad. If you with to obJoo~ 
you •hould flt• vour commtnte II soon H pOHlblt, but no letar than 30 d1y1 a!W: 
tht C,Ci.lllmlseionrolian1publlc notiatoflht prOp011ddiocantlnu1nco.Vou m1V 
fll1 ih1m tlactronloel(ythrough tho FCC'a Eltctronla Comment Filing Sy111m ueln~ 
tho dPOk11nu111btr1at1bll1hidln lhl Con1n11111on'1publlc notlcoforthlt 
proco,dlng;or vou 1111v 1d_dr1aal'11m 10 Iha Fld1re1commun10111on1Comn11111on, 
WirtHno Comp.ution •UrHu,CbnlptllJ!on Polloy Dlvlolon, W11hinOton, DC 2DH4i 
•~d.lhcludeln vo~rcoijlmtnlti raltrtnc1to tht 183.11 Appllclllanof A11't 
Dkllhomt and ATIT long Dlminci. Comm,nli should lnolud, 1p1.Wic Information 
abouttht lmpaot of thl1 prapoaoddl1contlnuancl(or reduction or intp1lrm1ntl upon 
you or your ,amp~ny,lnoludlnu~ny lnebllltyto ICQUire re11on1bla 1ubatltUfll 
11rvla1. ATIT CuatomorSitrvloecan be re1ohldllth1toll·fr11 numboran yaurblll 
or VJTTY600.651.6111.Thankyou,ATIT, 60W111Av1nu1, Room 406, Wayne, PA;-
1908'I', 

ONLINE BILL SUPPORT 
Register at att.com/managemyaccountto view or payyaur bill, manage your 
acCountonlina,sign up tor paperless billing, Qr enroll in AutoPay, It's quick.easy, 
and availabla24x71 

MAKING PAYMENTS EASY 
AT&T offers several convenientways to pay your bill. You can pay online at 
art.com, usetha myAT&T app on your smartphone,or visit your local AT&T Mobility 
retail store. Try it today I 

CUSTOMER SUPPORT 
AT&T spaaksmany languagas. English 800.266.202~.Spanish600.670.5655; 
Cantonese 800.281.2288;Manda rin 888.333.2828;Korean 800.300.6657;Vietnamesa 
800.300.5315;Ja pa nasa 800.573. 7573.AII o1har languagas800.203.8800;Disabil~ias 
and Aging 800.nl.3140. 

EASY ONLINE SUPPORTI 
Online support is quick. easy and available24x71 Have questions about your AT&T 
products, features or services?Visit att.com/supportfor self help tools, FAQs and 
troubleshootingtips. Check out an.com/repairto view our simplified on line repair 
experience or visit ett.com/billto find answers to your bitling questions. 
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Total lnoln l11111111ry 
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SUI 

1, lkl1111tld Clll One 10111·11/10 1 21,0D 
Total Mondlly llffla1Chllrtt1 11.W 

Tat1llemC1Chlpl K,W 

lll~fllL ___________ . ________ . __ _ 
DNcr1pt1an 

2, Clmtr Colt ~ Ftt t .• 
s. Ftdlrt1 l.kltnrNl Servtc. Ftl a. n 
4, ltltl Coet·leoovtry Ftl ,1)1 
I, TX Uttltty Gro11 llect1pt1 AIIMIMl'lt ,02 
I, TNI lil1Vffll1 llrvtOI .47 

Tot111uOU1111111dOdltt,- 4,M 
r...._ _______________________ . _______ _ 

-ptto, 
1, Fldlnl Ta ,00 
,. 1t1t1 n 1.1a11 ,.,. 2.os 

TOIIITIIIN 2,11 

Tot1IATAT Loa9 Dltt111ce 31.13 

PRMNTOISCONNECT 
Think you for bei11111 wlued customer. P1t111 b• aware that 1111 char;inmu11 b• 
paid 11chmoltlhto tnpyour 11ceountcurrent and prevent collectlon 1ctlvitle1. W. 
ere r1quirtdto inform vauthll ceruin chargH 1uch at yourtat1phon1 lln1, l1t11 and 
1ureharges,1nd u1yt1aw111 111ckl11t,if app~eabl., MUST be paicl in ordar to 
pr11111ntinterruplionol basic local u,vlce. Thee ch1r11 .. are already included 111 th• 
Totel Amount Dut and are $5t21. Alto, neglecting to pay for other ch1rg11 
111cha1 lorig di1Unc1, voicem1il, lnlind, wirett,1,end Internet may result in th111 
111Vice1being illl1rrup(MI, 

LONG DIST. PROVIDERS 
Our raconbindie1teth1t you hive selec1edATI T long Dist1nc1 
or I comparrwthlt ret1l11thlir serviceu1 your primary loci\ tol camel' and 
ATITLon,g011tanc1or I comp1nyth1t resa1!1theil 111Vittsn 
yourprimarw la09 di1t1nc1c1rrilr. Pl1uecont1ctu1 ii this do.snol 1gt11wih 
your manta. 

MOVING SOON1 
Stay connected with A, T&T, PleeH Visit Ul·On1i111 at 1tt.COfll/mO\IIOf CII 
800.MOVE.An1aoo.&&11.3ffll.McY11 o! Ue1Jn1 ae1Vlc1 must be pllced'lie. phoM. 

ElEC'fflONICPAYMENTS 
When making 1 11cur111actronit bill p1yrn1ntfrom your bank accountover ti. 
phone, you will netdto pro111d1sulfici1ntinfonnation to 1ulhlntlctt1yo1111elf1S 
the account owner. By 11rovldlngthl1 !nlorm1tlon, you 1r1 authorilingATIT ind 
vm1rtin1ncial institution to proaeH a one·tlmt dtbitlrom your blnk1cc.ountlor 
PIYfflllltol your bHI. 01h1r bill pavmentoptlon11re available 11 www.ett.com. 

PAYMENTOPTIONS 
U11 the myATI T App• on your 1martphon1,vi1it att.comlbiHto pay your AT&T bill 
1llctronlc1Hv,or UH our lntarat\J'la Voice R11pon1esy1t1m FREE ol ch1rge 
1nytim1 day or night by cel1ing 800.288,2020.Pavm1n11m1d1 with 1n ATIT 
rep1111nt1tiv1wiH b1 nu11ed1 SS.00 convanlanc1!t11. •compet1bladnlc11nd 
1ccount111i1tr1tlon requirtd. M1111gln11nd d1te chu1111 m1y epptyfor 
download ind u11g1. 

SEll'IICll'!l)'HDAAW4 
P1ndlnu*litt•ndrt;~1-tOrva,,rov~IWhlrt.1ppllc1bll,Souttlwhtlml .. 
T ... pl,in,C,mi11nyll/il1ATam ... 1AT1n in,I SBC Lon, Dlolln,.1,\C­
sac Lon, Dllltnatdlilo ATin, .. c•nuwlR dlotonli""lht loilawlnt 
MNitJi(lnoi' afel.r ~a,ch 1t, 2011: 1111 IO 1_ThtrdNumbtr, 8usy L.lnl. 
V1rffwtnltrr\lP1,Contotc1111, P1r10nt11 Pt11onc1\11.1nd lnt1rnadona\OlrlCIGfY ~no.~·, 
Th• FCC wit\ n•l~lllthorli11!1l1 PropoNddllconllnutnctof HMc.t(!lf 
ttduotlarior ,111,:p11iment) unli•lt ll thoWnlhlt cuttomt11wo111d bt unttiittt 
r1c1.lviPIVl4tor • rtnan1bll1u,,..frorn ,n.ctrriltortl\ltthl pub!IO' 
convtnll_l\\ll!•.iid tlla~lt OIIIIMIH .._,.,~tfflcted, It you wllhto ob}lct. 
y~u •J~uldfllt vi,u, CLOfflffllfflltl lOCln u poulblt,ti111: no 1111rthln 9D dlYl lltl!f 
thl ~omtnlN;onrtflJ..,pubko.nodctof jht pr•1ddltconllniltn01, YOVmft 
tll1-1~...,;c,11,111nwgMllefce'fl~"",.,i,i:o-mAHn,si,,,,..,ilfl; 
th110okttnlll'llbtr tltlbflltltdltl lht Commiuioli'lpubllo nottotfor U.. 
pro(!~ llryou may tddr1Mthlmtotht ftd1r1!Communk:lllo111Cqn,mlatlol\ 
WIIIIIM--Bunou,~Poli'l'Dlvlolo~W ......... ,DCIIIII. 
1ndlno!udtlnyot1rcomnM11rtftrtPC1tothlff3.71Appllr.ltlllnofATITT..,. 
1ndATlfLontDitttnot.Commfnuthotlldlnoludltp1Ciflclnformttlnn1bautlht 
lmpHtof lhlt JlfDPOIIMfdllCDIMlnullct(o, rttluctlonor lrnp1lrmtllll uponvou oi 
your Cllmptll\l,lncfudlng~ln•~to ,cqulttrt1IIOtlftfllsubM1Wttlffl'lc11 
AT61'Cuttomw~onba,....Mlhtto11.f,t1numblroriVo11rbtllorV,m 
IOUll.1111,Thtlliyo,,ATIT,IDWni-.,RoomlDl.-,PA ltllll. 
ONLINE SILL SUPPOflT 
Ragl1t1r at llltcomf1111ne11emy1ccounto view or p9Yyour bill, m1nag1your 
accountonlln1, llgn up for pape'*8t1biNi1111, or anroll in AutoPay. lt'1 quick, auv, 
and evailabte241171 

OOU/\&U!!lllli llUP '83RJII' OelA' fl_llt)lOIIUJ;" ~ Aoru Ol!UDMNIM"IU ::IOUlflJoddi!d&J 111 deAlulJUi 
ento jOJ nd 1,&u11etudl' uup l!',lllnM lOMIIJIMIII Yll''IJOU!:;ieljA·d...euµip qe lllllA::iqa,)!11jaUJJUep 

'Q'DIOOW&lll" SOJ,\1'8 "; 11'1 AoOJ Oj30IJJlll!OUJ tlUPJ8.IW!I J1111 !U lpetlll.MIIP r,t }HI ,n:xi dd 10 ell1a1 Aun nu dB!P 
1a1ruuap !• 0110,)!Aoru 1jdio,9118p"otntp&qx1AepqeMlj :ltl'~~ ,i.onJd1AwouJ· JOJOljO::i, AonJ 01 

,o dA )W&lla au d1osau110 Vl 11 \lllllfO.lpJaMJn11tD,1JQll!,..A'ueu,e,fllll lf&dJo'ffl ,11uuo1 Mii tPIOll!1'1P 
1\1 d11Awau1Ao1u p1A :.11we 111e et tlMXI H t:J::IDIIUlAoru µGU~ q1 llleA,tt111pt1::i::ionu1 Aon, µow paulJ8J 

jflUp Oj&,IJOU!' OIIIH!Ule II Wll.9 JO :>q~AonJ lX'W"lt'l-.00 ~ ld8 ¥> 'fl IJ. 811\tiOlllll Olj&O~ qA d8AIUII 
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Ktyio Celling C.doa 
D Day Z Othor 

Total Other ATaT Long Dlltanca 

Ni-ws You Cc111 llsv 

PREVENTOISCONNECT 

.oo 

All charges must ba paid aach month to keapyouraccountcurrant However, "basic 
service" and its appllcabletaxea and surchargaaMUST be paid to avoid disconnection. 
Currently, for this accountthat amount is $58.90. Failure to pay non-basic charge, 
may result in other collection activities, including restriction of toll.calls. 

CARRIER INFORMATION 
Our records indicate that you have selected 
AT&T Long Distance or .a companythatresallsthair servlcasaa 
your primary local toll carrier and AT&T Long Distance or a 
company that rasaHsthair services as your primary long distance carrier. Please 
contact us if thia does not agree With your records. 

ELECrRONIC PAYMENTS 
Whan making a aacuraalactronlc bill payment from your bankeccountoverthe 
phone, you will need to provide sufficient Information to authantlceteyoursalf as 
the account owner. By providing this informetion,you are authorizingAT&T and 
vourfinancial inatltutlon to process a one-time debit from your bank account for 
payment of your bill. Other bill payment options are available at www.att.com. 

LATE CHARGE REMINDER 
A flatS&.SOLate Payment Charge may apply to any unpaid balance as of your next 
bill date. For more information, please visit us onlina at att.com or call 800.288.2020. 

PAYMENT OPTIONS 
Use the myAT& T App• on your smartphone, visit att.com/bill to pay vour AT&T billa 
alectronically,or use our Interactive Voice Rasponaesvstam FREE of charge 
anytimedeyor night by calling 800.288.2020.Paymentsmadawith an AT&T 
representative will be assessed a $5.00 convanlancafee. *Compatlbladevice and 
accountragi1tration required. Ma1sagingand data charges may apply for 
download and usage. 

MOVING SOON? 
Stay connected with AT&T. Please visit us onlineat att.comfmoveor call 
BOO.MOVE.ATT(B00.688.32881.Moves ol lifeline service must ba placed via phona. 

SERVICEWITHDRAWAI. 
Pendln11t111,1nt1 rtQilllltl,y1p~....,.,~Ntved1e.ll T11tpho"'­
Comp•hydill/a ATiT NMdl.lATll11nt1SIICLong~~t.LlCdlb/1 SBC l,o11j 
Oliten••dlblaATiTLo1111D1ta,ntewltldlscoll!inultllllftlWR1~aonl!f, 
aft11 M1rc-.1e.201t 81Uto • Thl!d Nwliliir, 8uay IN 'My/til!lriuPl,Collect c•"'1 
P111onto Paraon callt;and lnllMlliOnll~~nijeStmcti 

Th1 FCC Wiii norm•ll'l•utho~tlllt .......,id~cHI ilrvlc1t4* 
re-.iull!ionorlmp1lrm1n!)un11Ukliilllo!in~·~~ultlbiounibltijl, 
rmiv•a,nilcecr l_rttlOl!lblt1ubalitullfnlnl ~~"*crilii)tltepollll~ 
oonv1nltnc11ndn1c .. 1_1ty1toitl1rwlae~~~ yauWlth_ to cbf~~ 
you 1h~uJdftlt your com1111t111111011• •• poiilbi.,IM!C1111 i.tittll•n :jll d1_y,1 •1!4if 
tt,1 Cqmmlnlonral11111publfc notlot,•1"'-P!O~~l!flnuam:o. You may, 
flli tti11l11i.ctronlc1llythrouoh Iha FCC'111ic!llH'lctolll!Jlin!FIUng $VS!Om u1lng 
the doc_k11n~m~1t tillbllthldln "'- Commltilt!il'ltil!!ll'9 nlllloolor thi.\ 
proo1,~lno,oryoum111ddraitlttt1m!D~ ~~1~_un1~,~on1CCimmlt1lo(i; 
w1,111n;Comp1tltlonpure111, ComllltltloltPolloy~"' Wilhlnglon,QC 2011114. 
anti Include In yc\i! oomm1n111 rilor1nc1to tlle 513:i!Appllti!lonof AT•l 
Niv1d1 ond ATJ 1 l.ong Dlttlnco. tomniinllaholiltl llloluil11p1clflc lnfcrmatlllil• 
abouill!i. lnipa~ of th~ propoaoddiacontinuanctlor r,duodon or lmp1lrm1ml upon 
you or voui ccmpany, lncludlng 1ny lntbffltyto 1cqulr11t11ontbl11ubt1Jtutt 
11rvlc1: ATIT custom1_rS.rvlct can be reachod 11 thi tol~fito number on your bill 
or V/ITY'lt!O,eJUIU, Thank you, ATI f, IG Well Awnut, Room 405, W1yn1, PA.. 
lilltl. 
MAKING PAYMENTS EASY 
AT&T offers several convenientways to pay your bill. You can pay onlina at att.com, 
use the myAT&T app on vour smartphone,or visit your local AT&T Mobility retail 
,tore. Try lttodayl 

ONLINE BILL SUPPORT 
Register at att.com/managemyaccountto view or pay vour bill, manage your 
accountonlina,slgn up for paperless billing, or enroll in AutoPav. It's quick,easy, 
and available 24"7 I 

EASY ONLINE SUPPORTI 
Onltna support ls quick, aasv and availabla24K71 Have questions about vour AT&T 
product.I, features or services?Visit at,:.com/supportfor self help tools, FAQs and 
trouble1hootingtip1. Check out ett.com/repairto view our simplified online repair 
axperiencaor visit att.com/billto find answers to your billing questions. 

· CUSTOMERSUPPORT 
AT&T 111eakt many languages. English 800.28B.2020;Spanish 800.870.5855:RuHlan 
888.llll2.4839;Poll1h 800,417 .1588;Cantonase 800.281.2288;Mandarln 888.333.2828; 
KoreanB00.300.6657;Vlolnamese800.300.5315~apanasa800.573.7573;Tagalog 
800.956.8084. All other longuoges800.203.880D;Disabilitias and Aging 800.772.3140. 
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PAYMENT OPTIONS 
Uso tho myATIIT App' onyoursmertphono, visit att.comJblll to pay your AT&T bills 
alactronic1ttv.or use our Interactive Voice Rasponsasystam FREE of charge 
anylimodeyor night by colling 800.288.2020.Paymantsmada with an AT&T 
represantetivawill be assessed a SS.00 convanlancafea. *Compatible device and 
accountragistrltionraquirad. Massagingand data chargasmav apply for 
download and usage. 

MOVING SOON? 
Stay connactadwith AT&T. Plaasavisitus onllna at att.com/movaor call 
800.MOVE.ATTtBOO.&ea.3288).Movasof Lifollna service mutt ba placed via phone. 

SURCHARGE INCREASE 
The CA Universal Ufa Lina TalaphoneSarvica (ULTSI surchargaincraasedfrom 
3.80% 10 5.50%on 10/1/2015.lf you hava eny quastions,plma call us at tha number 
listed on the front of your bill. 

SERVICEWITl!D~WMi" 
Ponding illit ••lil1tiUltllllVtiiPiavill'H•ri 1pp1to1bl1, P1clflcB1ll Tillophorti 
COljlporiy,dJb.11 AtaTC.ill!!rn!atAT~'.1J,~~ SBCJongOi.t,~~,,~ d{!lt,s~~ -- _ 
Li>ng_Ql!11nctd/b/t ATl1 ~··· Dltty!~~w,~~1,®lltlhb,tlliicfllll~hUh!'l~--:911 
orcal(•:fMt~Mii@!pllll\lil~tfll!llti~mli~r. 1u.ylln•)/irifyA""1ru~tCo!l•ct 
cell•. Ptilonlo,PIIJO~ 01;k, flidJ1i1tmitiorl1IOkto11!1'Y Aieltllnc1Selvlatt 

Tht FCC WIH norm•IIY 1ut~orl11ihll propo1td dloc_ontlnuincoof 11rvlct llll· 
redU_ctiOn or lm,tlrm1n11 un11_11 It Ii_ 1hii\'lllthet c~1tam1!t~~ld bo unoblo Ill 
r1c1tvi••iv!••cii_1 r111on1bl11ub111tui.lrillll tnoth1toomoror1t11tm. publtq 
oortvenl1no1111d n1011iity i, otha!Wln 1~v,rtt1Y1ff1o11«L. II vo~ with to obJ1°'1 
you 1liouldflli youroomritootu• 1ocn II pmlblt,butn~r.t,r1t11nl!Od11y111W1 
1111 comm Iii Ion r1i111Hpubllc noucuf 1111 pror,o-,ddlR!lffllnuonct. Youm1t 
fllo 1tlim el1atronlo1llythrouoh 1111 Ft~'• E11ctro_nla CC111m1ntfitin, SVllltn bllriQ. 
1h1 docketnumb111t11bt!,h1dtn 1il1 Cil!limt11ton'1pubtlc niitlulort11i,­
proc11dlng,9r you ")IV 1Idre1111t•111 to 1111 Ftd1r1tCll!limunic~on1COlflmlnlon, 
Wl111ln1Comp1t1ttonJurt1b, tompttltlonPo!ol'Dllil1ton, Wtthlri~,DC 211954, 
and tnoludtln your commentu ref1r1nc•to tb1183.71 At!Pllclllklnof AT$1\ 
c,tWornli ind AT&T Lona Dlt11noo;Comm1nll thould lrief udlljltcWIC lnlormetton 
ebouttbe lmpect of this proposeddl1continu1ncl(0r rtductiono, lmpeirme!lll upon 
you er yOur compenv, lncludln~_eny lnebllJtyto ecqul,.. ,.,solli&lo .. bltltirti 
,ervlcil. AT&T Cultomer Sarvlca cen ba reoched II dla tol.ft111 lllfflibtr on your bill 
orVrrtYBIIO.H1.6111.Th11kyou,AT&T,80WutA1n1nue,Riioffl4tlll,W1vno,PA; 
19Q7, 

CA LIFELINE REMINDER 
AT&T offers Lifeline TalephoneServicefor eligible low income customers. 
California Lif elina provides basic residantialtelephone service at discounted rates 
on Flat Rate and Measured Rate service. The Federal lifeline program offers an 
additional benefit Tribal Lands/EnhancedLifeline. Tribal Landt/EnhancedUfaline 
provides free monthly local access after creditiare applied. To be eligible for Tribal 
Lands/Enhancedlifeline, customers must live on fedarallyracognizedTribal Lands. 
Additional service connection credits may also apply. 

ONLINE BILL SUPPORT 
Register at att.com/managemyaccounto view or pay your bil. manage your 
account on line, sign up for papertessbilling,or enroUin AutoPay. It'• quick.easy, 
and available24x71 

MAKING PAYMENTS EASY 
AT&T offers several convenientways to pay your biU. You can pay onli(IQ at 
att.com, use the my AT&T app on your smartphone,or visiyour local AT&T Mobility 
retail store. Try it today! 

EASY ONLINE SUPPORTI 
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Online support is quick.easy ind .availabla24x71_ Have quastionsaboutyour AT&T 
products, features or serviCea;?Visit an.corn/supportfor self help tools, FAQs and 
troubleshootingtips. Checkout att.com/rapairto vie.w_our slmpllfied onlina repair 
exparlenceor viaitatt.com/biHtn find answers to your billing questions. 

CUSTOMER SUPPORT 
ATII T sp11ks mony l1ngu1g1s. English 800.288.2020;Spanish 800.870.5855; 
Ru,.ien 888.882.4839;Pol~h 800.417.1588;Cantcnaao 800.281 .2288;Ma ndarin 
&ea.333.2828;Koreen800.300.66S'l;Viatnamase800.300.5315;Japanaaa800.573.7573; 
T1g1log 800.956.8084.AII otllor lenguagas B00.203.8600;Disebllttiaa and Aging 
eoo.m.3140. 

l i•rrll'- .111d ( t1r1dtt1on•, 

THREE PA YMENTOPllONS: Electronically.through Autom11io Peymant Service or 
Online: AT&T eBIII"'. Atan AuthorizadPaymantLocetlon. Or mall1c AT&T 
PD BOX 5025, Carol Stream, IL 80197-5025. 
BILLING QUESTIONS: Call uset800.288.2020,or write to: AT&T RasidoncaSarvlca, 
2150WabstarStraa~ Room 401, Oakland, CA 94812;or AT&T Bu1inm Service, 
14575Prasidio Square, Room CR, Houston, TX 77083; or visit att.com. If you 
hav, a complaint you cannot resolve with us, write the California Public 
Utilities CommlsalontCPUCI et Con,umar Affairs Branch, 505 Van Nm Ava, 
San Francisco,CA 94102or at cpuc.ca.gov,or call S00.849.7570or 
TDD 800.229.6848.lf your complaint concerns intarstate or international 
calling, write the FCC at ConsumerComplaints,+t512th Street SW, 
Waahlngton,0.C. 20554,or atfcclnfo@fcc.govor call 888.225.5322, 
or m 888.835.5322.Note: Tha CPUC handlascomplalnltfor botll intarstato 
and Intrastate unauthorizadcarriar changas("slammlng"). Tha California 
conaumarprotaction rules ara available online at calphonainfo.com. 
FEDERALSURCHAROEI: Tha Federal Univar11I Service Fae andtha Federal 
Subscriber Lina Charge sre chargaa imposed by action of the Federal 
Communication1Commi11ion. 
TARIFF INFORMATION: Call 1 ·888·319·9800or vie It ourwab 1ito 
www.att.com/servlcepublications. 

CALLER ID SELECTIVE& COMPLETE BLOCKING: Callar ID sandayournama and 
phone number to the person or business called. Selective Call Blocking prevents 
your information from being dlsplayedfor one call. Oial *6711187 • rotary phones) 
before calling. Complete Blocking keeps your information from being displayed on 
all of your callsexceptthoseyouelactnotto block. Dial *82i1182· rotaryphones)to 
unblock. No blocking on 911, 800 and 900 calla. Both blocking options are free. 
SERVICE INFORMATION 
Your local services are provided by AT&T California(Pacific Bell Telephone 
Company), Your AT&T long distance sarvices,if any, are provided by one or more of 
the following AT&T Inc. aubsidiaries:AT&T Long Distance(SBC long Distance, 
LLCI, and AT&T Corp. You can find the name of your long distance service provider 
in the long distance section of your bill. To viewyourprovider'sservica 
publications, including Guidebooks,Service Guides and/or Ta riff a, go to 
att.com/servic epublications.T arms and Condition1ooverning any other de-tariffed 
and non-regulatedservicesyou may have are also available on this website. Terms 
and Conditions may change from time to time. These Terms include provisions 
regarding how to resolve any dispute you might have, and include an ARBITRATION 
CLAUSE. You sh.outd revlewthe Terms on a regular basis. 
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PAYMENT OPTIONS 
Uu the mvAT&T App' on your smortphono, visit att.ca1n/bil1 to pay your AT&T 
bills alect.ranically, or use our Interactive Vo(ce Response system FREE of charge 
anytime day or n!Qhl by c11trin9 800.28B.202D. Paymenta made with an AT&T 
rapreB1nt11ive will be e11eued II SS.00 ~onvanlence lae. 'Comp111ible device and 
account registration required. Managing end data ch11rges may apply for 
download and uuge. 

RE: YOUR ACCOUNT 
We noticed you made a chan11e in your AT&T seivice. We invite you to call us .at 
877.377.2319 or visit att.corn/dea14025 ii you have any questions or want to learn 
about s~ecial offers for wireless, home phone, Internet 11nd TV. 

MOVING SOON? 
Stay connected with AT&T. Please visit us onlina at an.com/move or call 
800.MOVE.ATI 1800.668'.3288). Movn of Lilaline service must be placed via phom.i. 

SEftVICI WITtlDftAWAli 
P1ndl!II 11.111 and tlUlllltOry ·~I whtrt 1ppl~1bll, Btll$0QIIJ­
T111COIMIUnlCltkln1, LLC dlbl• A.TIT Mllllllippl lATITI 1nd.9~0Ultl L0111 
Ol11tno1;, Int,. d/t,le AJaT long DhPl!I Sffi!Q wlfl di.ca~ tlW: fallowkll 
lfl'Ylc ... a11 or afttr. M.roh 11. 201,: 1110 to I Third Numbel', Local OP1f111)f'. 
V1ttll¢1$nllntttnJpl,lon Sli:viH, &~ltot c•n.. Pttton to PirtOfl c,111, 11\'0 Mlnllt 
l0-1 CharQ11111, tnd lnt1m1t1an11~ DlrtollltY ~.111t11nlt;' 

Th• FCC.Wlllll~rmel\' 1ulhork1 tfll1p1Gl>l>'lll llilcont1nu1nu, at"'*' (OJ 
rtd11*" W' lm•lrmtnU unltn 1t ii IIIIM!n tftll CIIIIOffllfl would bl Wbll lO 
rlf!11Vt .• c,. or I r11ton1blt ~bltltUII tram •ncthtf o,mar ar lh1t fflll publlt 
11orw1nlllnc, Ind n1,...itv ii llth1!'WIN 1dY1ruiY 1ff1ctld. It you;~ to obltcl.· 
you IIIIM!ld fill your commtnU-11 coon II polllblt, bl.It no l_lllr th.In 80 days. afttf. 
th1 COfflll\ltll(tn reluNt public t1atlc1.of1ht propand dlloant1nua11a.1. You mlf 
liltlhlln e1tctronlc11ty th~-lh1 FCC'• £1Rtronkl cornm1nt FtJlna S,'(lllm uelftl 
thl dNffl: num!>,t •*tchn tllt CommiHlon'1 publlc nottc1 fOI' thll 
proc111dlllO,:or you may 1dd111f tfltrn \0 th1 Fffll'II Communlc•tiont 
Cam,nllJioil, ,Wklllltt• Comp,tltion BllrtlU, Cofflllltlllorl PollAY Dlvtalanr 
W11hiffU.Ul!t, DC fflM, 1 lld ll!Clud1 In YIIUr commtnt1·1 rlftr1nc1 to tn, 113,11 
AppllCltiOn ofATIT MilliQlppj •nd ATIT Long DIIUIIC• Seivlc1. ~ntl 
lhOUld lncludl IPIClflc. inlarml110n 1bo11t tlll lfl'lllacl ofth\l prGpOfff 
dilclont111Ua11c1 lot r1ductlon or lll'IPllrmtntl upon yau ot your comp1ny, lncludlfll 
any ln1bllilyto uqun mao111bll au~ltitutl lffllf:II. AT&T Cuatamtr S1rvlo1 can 
bttHCllld ll1httol.ftft n\!fflbtl on your blll01 Vtm 80Q.151.9111. Think you, 
ATIT,IOWtllAvenlli, floom.405,WtYIII, PA.18Cll7; 

FINAL Bill VIDEO 
Nead help reading your final bill? Visit 11tt.coml1inalbillvidea to view a helpful video. 

[ Pfll\', ,llld ( Olhh!IOlf<; 

SERVICE .INFORMATION 
Your local sarvicea are prov!did by AT&T Miuinippi (BallSouth 
Talecommunicatlons, LLCI. Your AT&T long distance services, It any, are provided 
by one or more of the following AT&T Inc. 1ub1!diarin: AT&T Long Distance 
811.vice !BellSouth long Distance, lnc.1 and AT&T Co1p. Vou can· find tha-neme al 
your long distance &&rvice provider in the long distance section of your bi!L To 
viow your provider's service publications, including Guidebooks, Sen,ice Guides 
and/or Tarfff1, go to ett.com/sarvicepubHcationa. Terms and Conditions governing 
eny other de·tariffed and non-regulatad sa,vicas you may have are also available 
an this web Bite. Tarms and Conditions may change lrom time to time. These 
Terms Include provisions regarding how to r111olva any dispute you might have, 
and include an ARBITRATION CLAUSE. You should review the Tarms on a regular 
basis. 

RETURNED CHECK 
An important part ol AT&T's commitment to our valued customers is keeping you 
informed al policias that may affect your account. If II check is returned to AT&T 
from your financial institution, a 1eturned check lee up to the amount permitted by 
law may be charged to your account. 

LATE CHARGE REMINDER 
AS8.50 Late Payment Char11e may apply to an unpeid currant charges balance as 
of your next bill date. 

SIU DISCREPANCY 
AT&T strives to providll our olHd customers the beat service possible. However, 
ii yau have a bill discrepancy, you should notify AT&T within 60 days after the 
receipt of your AT&T bl!I. 

CZOIII AT&T ln11ll1ttul Pt'l'•rtr. All ri .... , ,.11rw1tl-

SUJJll) OIJI 

ui pa1111uep1 u sno11.1~ns ~ad Ol ea1Bu noA p1edun peum1a1 s1 ~~u4~ inoA II pnsso~oJd IJ~Uo paAoi1sep uq UIM ~~IIIJJ 1em6po mOA 111auiA11d JOI ~Joq~ moA JO AdOJ 
aDlltUI u, lUOSaJd 01 l'IH\I OllJOlj\1111 noA 'AIIOJillDJPIIIB IIOIPWSU&JI 041 SSOltJJIJ !OUU03 BM Jl pOA!&3aJ ., lUOIUAed moA Aep RIUUS 0111 se UDO! SO lUl\03Jij inoA lUOJj 

UMlllptjlJM oq Aow spun~ \llOOlJB inoA WOlj JBjSUIIJj pun1 llUOJPOje OUIIJ·nuo g O~BlU 01 ~Jeqa JllOA \UOJj (IOI\QUUOJUI 041 esn DI J.1!11\1 S6llJOl.j\tlB ~J!l4~ o\q ftlllAUd 
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News You Can Use 

SEIWICE W!rHORAWMi.:, 
Pe.ndina 111111 end iqi111101y llltlNMI ""9lt illllllc•llll; etl$out& 
T111oommunlc1ilOJ11, ll,C d/ti/1 All1.NQdtl ~ 1All'll 111d QIIISouth t.ono 
Dl1t1nc1, Inc. di'-:• A'llllcnt m.t.nu S.hlct will dlsolllltimi• th1 lollowt11t 
.. rv1011 on or 1~.M1roh If; IOll! llillto I n.lnl NlitnlMI, Vvificoticn anil 
Em11t11ncy lnt1nuptStrvlCt; ~- collt; """"'to""""' e1H1, Ind 
lnternl1ion11 Dlrtcto,v;Matlltttllill, · 

The FCC will ncrm1it, •!llhOriu thll propontl dl1ConiinU1nc1 of .. 11rvlc1 (Ill 
reduction or lmp1lrm1nij unl111 ~11 lh- thol cllilomill would b1 un1bl1 to 
recllvtis1rvlc1 Of I re1,qn1bto ;iubadtutt frul!I 1noth11 c1rri11 or,lhll thi public 
conv1nl1nc1 ond n1cmlty llcthliwl11 ldvt111i1Y 11flcttd, ttvou with to.objoot, 
you ohould ftlo your commit"'- Ii soon ii PQlllblt, biol no llitr then 30 doyufllr 
the Comml1f1on rtl111,i public nollct oftht propoaild dlloandnu1nc1. You mey, 
fflt. them tl1etronlo111'1. thiou!II' tht FCC'• E11c1ioilic COitll!\int Fiiing Syattm u1lnj 
the docket number 11t1bll1h1d In tht Cominllti~n·, pubhc nctic1 torthit 
proc11dlno. or you may 1ddro11 them to the~ .... Coinri!tfnloidano 
commltflon, Wlrollna CDmpetltfon Bu111u; Compothion .Potloy DIYl1lon, 
Wtohlnuton, DC 20ff4, end Include In your oommtnta I rtftrinca to tho 1113.71 
Application of ATloT N.orlh Caroline end ATlT Lona Olattncl S1rvlc1, Comm1nll· 
lhould lnoludo 111101110 lnformldon 1bcutffi1 lmp1ct ofthlhro11011d 
dlaccntlnu1nc1 torrtd.uctlon or linPilrmo~ uPQn you orvo.iir com piny, lnclu~lng 
any lne~llilY to ecqulr!I r!l11on111t• aubldtuto. 11rvlci. ATAT .Cuotomer Service con 
be r11ched tithe 1QIMr11 number on your bill orvmv 800.851.5111. Think yo111 
AT&T, IOW111Av1nu1, Room 44111, Weyn1, PA, IIIOl7; 

ONLINE Bill SUPPORT 
Register at att.com/managamyaccount to view or pay your bill, mane.gs your 
account online, sign up for paperless billing, or enroll in AutoPay, It's quick, easy, 
and available 24K71 

Tern1s dnd Co11d1t1011s 

LATE PAYMENT CHARGE 
An additional charge attha rate of 6% may apply to any unpaid balance as of your 
next bill date. 

RETURNED CHECK 
An important part of AT&T's commitment to our valued customers is keeping you 
informed of policies that may affect your account If a check is returned to AT&T 
from your financial institution, a returned check fee up ta the amount permitted by 
law may be charged to your account. 

Bill DISCREPANCY 
AT&T strives to provide our valued customers the best service possible. However, 
if vou have e bill discrapancv, vou should notify AT&T within 60 devs after the 
receipt of vour AT&T bill. 
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SERVICE INFORMATION 
Your local seNicas are provided by AT&T North Carolina (BellSouth 
Telacommuni_cations, LLC). Your AT&T long; distance services, if any, are provided · 
by one or.more oft.hi fo.11.o.w.ii;,g AT&T Inc. subsidiaries: AT&T Long Distance 
Sarvh;:e (BellSouth Long Distance, Inc.), and AT&T Corp. You can fiild the name of 
your long distance servi,ce provider in the long distance section of your bill, To 
view your provider's service publications, including Guidebooks, Service Guides 
and/or Tariffs, go to att,com/servicepublications. Terms and Conditions governing 
any other de-tariffed and non-regulated services you may have are also available 
on this website. Terms and Conditions may change from time to time. These 
Ter~s include provisions regarding how to resolve any dispute you might have, 
and include an ARBITRATION CLAUSE. You should review the Terms on a regular 
basis. 
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NtWI You c,. Uu 

ACCOUNT STATUS 
Where allowed by law, AT&T may implement la·te payment interest of no 
more than 18% annually. Rates w1llvary based on state regulations. 
Interest will be calculated based upon daily balances and will be 
applicable for eeclt day that a delinquent balance is outstanding. Tltis 
cltarge will applv to all balances that are delinquentthrouqh such time 
that payment in full is received at AT&T. The late payment interest 
will be billed on a monthly basis. Accounts billed outside the US will 
not be cltarged LPI. 

Where allowed by law, AT&T may implement a S25 service fee for 
restoration of service where delinquency has caused an interruption. 
This fee wilt be applicable to each account that is being restored and 
will be included on your monthly billing statement 

Some products require electronic billing as their official bill media. 
When electronic billing is the official bill media, an informational 
statement may be sent containing some of the same information as the 
electronic bill. Tile informational statement is not your bill. However, 
if you cltoose to mail your payment instead of paying electronically, the 
informational statement has a tear-off that can be used to submit your 
payment 

JUST FOR YOUR BUSINESS 
Make a statement· by not receiving one. View and download your bill 
details electronically via View Bills from the BusinessDirectwebsitel 
This state-of·the-artonline bill provides all the information that is 
necessary to manage your busmess. Pay, view and download your bill, in 
one easy step ... and its FREEi For access to BusinessDirect, and View 
Bills, Please contact your Account Executive. 

Where allowed by law, AT&T will charge a $25fee for any payment 
returned for insufficient funds, applied on your next invoice. AT&T 
values your business and thanks you for your cooperation in this 
matter. 

REGULATORY NEWS 
****Important News About Your Account**** 

You are requested to provide in writing to AT&T, within six months of 
this bill, any dispute with respect to the charges on this bill, unless 
a different notification period applies under your contract, State 
Tariff and/or Service Guide. 

You can reach AT&T either by using the toll free number on your bill, 
or in writing at the remittance address listed on your bill. 

http://serviceguide.att.com/servicelibrary/business/ext/ 
state_tariff _bu ss.cfm 

If you receive service pursuant to a signed contractor other term 
agreement with AT&T and itis currentfy in effect, its terms will 
govern the provision of your AT&T service. 

AT&T's standard contract for detariffed services not covered by a 
signed contract or term agreement, including expired contracts or term 
plans that are not renewed, can be found at 
http:/fwww.attcom/business/agreement Important limits of liability 
apply, including: AT&T is not liable for indirect or consequential 
damages (such as your lost profits or other economic loss), and direct 
damages during any 12 months cannot exceed one month of your payments 
for affected service. 

Additional terms, conditions, charges, penalties, and price chanye 
information for all detariffed business services can be viewed at 
http:l/www.attcom/serviceguide/business. II you do not have access to 
the Internet, please contact your AT&T Sales Representative or Customer 

N1w1 You C1n UH 

REGULATORY NEWS· Continued 
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Federal rerulation requires AT&T to inform our valued customers that 
basic loca services will not be disconriected for the non-payment of 
non-regulated service charges. To avoid collection activity, please 
remember to pay all charges by the due date. 

In addition, you may experience disconn1;tction of your basic local 
service if payment is not received for the Long Distance portion of 
your bill except in the following states: Alabama, Arizona, California, 
Colorado, Hawaii, Idaho, Indiana, Iowa, Maryland, Michigan, Minnesota, 
Missouri, New Mexico, New York, New Jersey, North Carolina, North 
Dakota, Ohio, Oklahoma, Pennsylvania, Texas, Utah, Vermont, Virginia, 
Washington. 

Connecticut Customers only: You may experience disconnection of your 
basic local service for the non-payment of Dial Tone and Directory 
Listing charges on your bill. 

SERVICE WITHDRAWAL 
Pending federal and state regulatory approval where applicable, on or 
efter March 18, 2018, AT&T Corp. v.11 d,scontinue tlle lollov.ng 
services originating and terminating in the United States, the 
District of Columbia, Puerto Rico, the U.S. Virgin Islands and 
all international locations: Bill to a Third Number, Busy Line 
Verifv / Interrupt, Collect, International Directory Assistance, 
and Person·to·Person. 
The FCC will normally authorize this proposed discontinuance of service 
tor reduction or impairment) unless itis shown that customers would 
be unable to receive service or a reasonable substitute from another 
carrier or thatthe/.ublic convenience and necessity is otherwise 
adversely affecte . lfyou wish to object. you should file your 
comments as soon as possible, but no later than 15 days after the 
Commission releases public notice of the proposed discontinuance. 
You may file your comments electronically through the FCC's 
Electronis Comment Filinp System uslnq the docket number established 
in the Commission's public notice for this proceedinq, or you may 
address them to the Federal Communications Comm1ssion,Wirelme 
Competition Bureau,Compe1i1ion Policy Division, Washington, DC 20554, 
and include in xour commerlts a reference to the section 63.71 
Application of T&T Corp.,AT&T Communica~ons of lndiana,LLC,AT&T 
Communications of New York lnc.,AT& T Communications of Texas, LLC, 
AT&T Communications of Virginia, LLC,AT& T Alaska and T eleport 
Communications Group. Comments information aboutthe impact of this 
proposed discontinuance(or reduction or impairment} upon you or your 
company, including any inability to acquire reasonable substitute 
servrce. AT&T Customer Service can be reached at the toll·free number 
on your bill or VIITY at71 I. Thank you, AT&T, 60 West Avenue, Room 
405 Wayne.PA. 19087. 

Attention Valued AT&T Customers: 
11 your invoice includes any back-btlled charges, you have the right to 
pay these charges ln lull with your regular bill, or to call AT&T to 
make reasonable payment arrangements. You may choose to pay the 
back-billed amount in monthly installments equal to the number of 
back-billed months. Please take note that you must pay the full amount 
of your phone bill each month, including installments to repay 
back-billed charges, in order to avoid possible disconnection and other 
charges and penalties. I.I you are interested in using this payment 
method for any back-billed amount, please call AT&T on the toll-free 
number located on your bill. 

00 NOT CALL 
If your busin.ess makes outbound telephone solicitations, you must Comply 
with federal do-not-call laws and regulations (47 C.F.R. 64.1200 and 
16 C.F.R. 310) and any applicable state laws. 

Attention Pennsylvania Customers: 
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MOVING SOON? 
Stay connacted with AT&T. Please visit us online at att.com/move or call 
800.MOVE.ATT (800.668.3288). Moves of lifeline service must be placed via phone. 

SERVIC£ WITHDRAWAi. 
Pending - end regul•tori •PPll>YII whera 1ppllc,bft, 81IISOUIII. 
T.iocommunlcetione, UC d/b/1 AT&T Tenn .. ,,, lAT&Tl end Boll- Long 
Dlt11no1, Inc; dlb/1 ATIT Lona Dl11anH s,rv1c, will dl•o!Hltlnue thl tollowlnt 
sel'\ctun.or after Ml11>h ,,, 201•: Biii to a Third Numbar, Loc.i 0111raw!\ 
V1rtt1c1llon/lntarruptlon Service. Cclloct ctll1, Ptrscn to Ptrocn cello. •!Iii 
lntamlllonel Dlractori Alal11anci, 

Thi FllC wlll normally 1uthcriz1 thl• propo11d dl1ccntinu1nc1 of nrvlCI (OI. 
reduction orlmp1lrmanll unl .. 1 It la 1hown th1t cu1tomers would bt uneblt Ill 
rec1lv1 ••rvloa or 111Hcn1bl1 tubalilUta from tnD1hlr c11ri!rr ortf1ttthl pu* 
convanl1no1 and nemlily ii D1harwl11 idverolly efltctad. lf'IOI! with to objlCt 
you ehould filayour ccmm,nta •• loon II po11lbl1, but no l1tarth1n 30 dey, ''* 
the Commlt1icn ral11111 public notice cf Iha propo-.d dlooontinuance; You mev 
fil1 tllam alectronlcally. through tho FCC'• Electronic Comment Alina Sy11am ullng 
the docklll numbar e11abllahtd in Iha Ccmml11lcn'1 public notic1 tor thltc 
prooaadlng, or you may tddte11 tll1m to the Fadirol Communlc1tion1 
commleolon. Wlrtllne Competition Bur11u, Competition Polley Dlvlllon, 
wa1hlngtcn, DC 205l4, and lncJude.ln your ccmmantu raflrenc1111 tht 183,11 
Application cl AT&T Tenne1111 .ond AT&T Lona Dl11anc• StrvlH. Ccmm1ntt 
should Include ap1Clflo information ebout di• impo!>l cf lf11o propo1ati . 
dl11:ontl~u11nc1 (or reduction Qr impairment) llpOn you or your com~1ny; Including 
anv lnabillty to ocqulrt raucn1bfl 1ubetilUl8 urvioe, AT&T Cu1tom1r Saritca ••~ 
bl r11ohld II Iha tcl~frat numblr on your bill or V/TTY 800.1191.5,U; Thank you, 
AT&T, eo Wast Avenue, Room a, Wayne, PA. 1son· 

FINAL BILL VIDEO 
Need help reading your final bill? Visit att.com/finalbillvideo to view a helpful video. 

Terrns and Concl1tions 

LATE CHARGE REMINDER 
Ali additional charge at the rate of 2% may apply to an unpaid balance as of your 
next bill date. 

SERVICE INFORMATION 
Your local sel'\licas are provided by AT&T Tennessee !BellSouth 
Telecommunications, LLCJ. Your AT&T long distance services, it any, are provided 
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance 
Service !BellSouth Long Distance, Inc.), and AT&T Corp. You can find the name of 
your long distance service provider in the long distance section of your bill. To _ 
view your provider's service publications, including Guidebooks, Service Guides 
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing 
any other de·tariffed and non-regulated services you may have are also available 
on this website. Terms and Conditions may change from time to time. These 
Terms include provisions regarding how to resolve any dispute you might have, 
and include an ARBITRATION CLAUSE. You should review the Terms on a regular 
basis. 
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RETURNED CHECK 
An important pert of AT&T's commitment to our valued customers is keeping you 
informed of policies that may affect your account. If a qheck is returned to AT&T 
from your financial institution. a returned check fee up to the amount permitted by 
law may be charged to your account. 

BILL DISCREPANCY 
AT&T strives to provide our valued customers the best service possfble. However, 
if you have a bill discrepancy, you should notify AT&T within 60 days after the 
receipt of your AT&T bill. 

Q20DI AT&T lnt1lleclU1I Property. All !l11h11 r11er1ecl. 



CERTIFICATE OF SERVICE 

I, Lacretia Hill, certify that I have, on January 7, 2016 served a copy of the 

_foregoing Section 63.71 Application of AT&T by U.S. Mail postage prepaid to the 

addresses on the attached sheets. 

/s/Lacretia Hill 
Lacretia Hill 



Alabama Public Service Commission 
100 N. Union Street 

Suite 850 
Montgomery, AL 36130 

Arizona Corporation Commission 
Commissioners Wing 

1200 West Washington 
Phoenix, AZ 85007-2996 

Arkansas Public Service Commission 
P.OBox400 

Little Rock, AR 72203-0400 

Office of the Governor 
Governor's Office 

State Capitol Building 
Sacramento, California 958 14 

Colorado Public Utilities Commission 
1560 Broadway 

Suite 250 
Denver, CO 80202 

Office of the Governor 
State Capitol 

600 Dexter Avenue 
Montgomery, AL 36130 

Office of the Governor 
1700 West Washington 
Phoenix, Arizona 85007 

Office of the Governor 
Governor's Office 

State Capitol Rm. 250 
Little Rock, AR 72201 

Michael R. Peevey 
President, California Public Utilities 

Commission 
Headquarters Office 
505 Van Ness Avenue 

San Francisco, CA 94 102-3298 

Office of the Governor 
136 State Capitol 

Denver, CO 80203-1792 



Office of the Governor 
State Capitol 

210 Capitol Avenue 
Hartford, Connecticut 06106 

Delaware Public Service Commission 
861 Silver Lake Boulevard 

Cannon Building, Suite 1000 
Dover, DE 19904 

District of Columbia 
Public Service Commission 

1333 H Street, NW 
Suite 200, West Tower; 
Washington, DC 20005 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 

Tallahassee, FL 32399-0850 

Office of the Governor 
Georgia State Capitol 

Atlanta, GA 30334 

Public Utilities Regulatory Authority 
Department of Energy and Environmental 

Protection 
Ten Franklin Square 

New Britain, CT 06051 

Office of the Governor 
Tatnall Building 

William Penn Street, 2nd Floor 
Dover, DE 19901. 

Mayor Vincent Gray 
Office of the Mayor 

John A. Wilson Building 
1350 Pennsylvania Avenue, NW 

Washington, DC 20004 

Office of the Governor 
The Capitol 

Tallahassee, FL 32399-0001 

Georgia Public Service Commission 
244 Washington Street, SW 

Atlanta, GA 30334 



Idaho Public Utilities Commission 
472 W. Washington Street 

Boise, ID 83720-0074 

Office of the Governor 
207 State House 

Springfield, Illinois 62706 

Office of the Governor 
Statehouse 

Indianapolis, Indiana 46204 

Office of the Governor & Lt. Governor 
State Capitol 

1007 East Grand Ave. 
Des Moines, IA 50319 

Office of the Governor 
Capitol, 300 SW 10th Ave., Ste. 241s 

Topeka, Kansas 666 12- 1590 

Office of the Governor 
P.O. Box 83720 

Boise, Idaho 83720 

Illinois Commerce Commission 
527 East Capitol Ave 
Springfield, IL 62701 

Indiana Utility Regulatory Commission 
PNC Center 

101 West Washington Street 
Suite 1500 East 

Indianapolis, IN 46204 

Iowa Utilities Board 
1375 E. Court Ave 

Room69 
Des Moines, IA 50319 

Kansas Corporation Commission 
Commissioners, Utilities Division, Motor 

Carriers, Pipeline Safety and Energy 
1500 SW Arrowhead Road 

Topeka, KS 66604-4027 



Office of the Governor 
700 Capital Avenue 

Suite 100 
Frankfort, KY 40601 

Louisiana Public Service Commission 
Galvez Building, 12th Floor 

602 North Fifth Street 
P .0. Box 91154 

Baton Rouge, LA 70821 

Office of the Governor 
Room280 

Boston, MA 02133 

Office of the Governor 
State House, 100 State Circle 

Annapolis, MD 21401 

Office of the Governor 
1 State House Station 

Augusta, ME 04333-0001 

Kentucky Public Service Commission 
211 Sower Boulevard 
Frankfort, KY 40601 

Office of the Governor 
P .0. Box 94004 

Baton Rouge, LA 70804-9004 

Office of Consumer Affairs and Business 
Regulation 

10 Park Plaza, Suite 5170 
Boston, MA 02116 

Maryland Public Service Commission 
William D. Schaefer Tower 

6 St. Paul Street, 16th Fl 
Baltimore, MD 21202 

Maine Public Utilities Commission 
State House Station 18 

Augusta, ME 04333 



Michigan Public Service Commission 
P.O. Box 30221 

Lansing, MI 48909 

Minnesota Public Utilities Commission 
121 ,th Place East 

Suite350 
Saint Paul, MN 55101 

Office of the Governor 
P.O. Box 139 

Jackson, MS 39205 

Missouri Public Service Commission 
Public Information Office 
Governor Office Building 

200 Madison Street 
POBox360 

Jefferson City, MO 65102-0360 

Office of the Governor 
Montana State Capitol Bldg. 

P.O. Box 200801 
Helena, MT 59620 

Office of the Governor 
P.O. Box 30013 

Lansing, Michigan 48909 

Office of the Governor 
130 State Capitol 

75 Rev. Dr. Martin Luther King Jr. Blvd. 
Saint Paul, MN 55155 

Mississippi Public Utilities Commission 
Woolfolk Building 

501 North West Street 
Jackson, MS 39201 

Office of the Governor 
Room 216, State Capitol Building 
Jefferson City, Missouri 65 101 

Public Service Commission 
1701 Prospect Avenue 

P.O. Box 202601 
Helena, MT 59620 



Nebraska Public Service Commission 
1200 N Street, Suite 300 

Lincoln, NE 68508 

Office of the Govemor 
State Capitol 

101 N. Carson Street 
Carson City, NV 89701 

New Hampshire Public Utilities 
Commission 

21 South Fruit Street, Suite 10 
Concord, NH 03301-2429 

Govemor Chris Christie 
p .0, Box Office of the Governor 

001 
Trenton, NJ 08625 

New Mexico Public Regulation Commission 
1120 Pasco De Peralta . 

P.O.Box1269 . 
Santa Fe, NM 87501 

Office of the Governor 
P.O. Box 94848 

Lincoln, NE 68509-4848 

Public Utilities Commission of Nevada 
1150 E. William Street 
Carson City, NV 89701 

Office of the Governor 
State House 

25 Capitol Street 
Concord, NH 03301 

New Jersey Board of Public Utilities 
44 S. Clinton Avenue 
Trenton, NJ 08625 

Office of the Governor 
490 Old Santa Fe Trail 

Room400 
Santa Fe, NM 87501 



Office of the Governor 
State Capitol 

Albany, NY 12224 

North Carolina Utilities Commission 
430 North Salisbury Street 

Dobbs Building 
Raleigh, NC 27603-5918 

North Dakota Public Service Commission 
600 E. Boulevard, Dept. 408 

Bismarck, ND 58505 

Office of the Governor 
30th Floor 

77 South High Street 
Columbus, Ohio 43215-6108 

Oklahoma Corporation Commission 
P.O. Box 52000 

Oklahoma City, OK 73152-2000 

New York State Public Service Commission 
Empire State Plaza 
Agency Building 3 

Albany, NY 12223-1350 

Office of the Governor 
20301 Mail Service Center 
Raleigh, NC 27699-0301 

Office of the Governor 
Dept.101 

600 E. Boulevard Ave. 
Bismarck, ND 58505 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 

Office of the Governor 
State Capitol Building 

2300 N. Lincoln Blvd., Room 212 
Oklahoma City, Oklahoma 73105 



Office of the Governor 
160 State Capitol 
900 Court Street 

Salem, Oregon 97301-4047 

Office of the Governor 
225 Main Capitol Building 

Harrisburg, Pennsylvania 17120 

Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 

Warwick, RI 02888 

Public Service Commission of South 
Carolina, 

101 Executive Center Dr., Suite 100 
Columbia, SC 29210 

Public Utilities Commission 
Capitol Building, 1st floor 
500 East Capitol Avenue 
Pierre, SD 57501-5070 

Public Utility Commission of Oregon 
550 Capitol St NE #215 

POBox2148 
Salem OR 97308-2148 

Pennsylvania Public Utility Commission 
POBox3265 

Harrisburg, PA 17105-3265 

Office of the Governor 
State House, Room 115 
Providence, RI 02903 

Office of the Governor 
1205 Pendleton Street 
Columbia, SC 29201 

Office of the Governor 
500 E. Capitol Ave. 

Pierre, SD 57501 



Governor's Office 
Tennessee State Capitol 

Nashville, TN 37243-0001 

Public Utility Commission of Texas 
1701N. Congress Avenue. 

POBox13326 
Austin, TX 78711-3326 

Office of the Governor 
109 State Street, Pavilion 

Montpelier, VT 05609-0101 

Virginia State Corporation Commission 
Tyler Building, 

1300 E. Main Street 
Richmond, Virginia 23219 

Office of the Governor 
P@ Box 40002 

Olympia, WA 98504-0002 

Tennessee Regulatory Authority 
502 Deaderick Street 
Nashville, TN 37243 

Office of the Governor 
P .o. Box 12428 

Austin, Texas 78711 -2428 

Vermont Public Service Board 
112 State Street (Chittenden Bank Building) 

4th floor 
Montpelier, VT 05620-2701 

Office of the Governor 
Patrick Henry Building, 3rd Floor 

1111 East Broad Street 
Richmond, Virginia 23219 

Washington Utilities and Transportation 
Commission 
POBox47250 

Olympia, WA 98504-7250 



i 

Office of the Governor 
1900 Kanawha Blvd, East 

Charleston, WV 25305 

Wyoming Public Service Commission 
Hansen Building 

215 Warren Avenue 
Suite300 

Cheyenne,WY82002 

Public Service Commission of Wisconsin 
610 North Whitney Way. P.O. Box 7854 

Madison, Wisconsin 53707-7854 

Department of Defense Chief Information 
Officer 

Attn: Military Assistant/Mobility Team 
The Pentagon 

Washington, D,C. 20301 

Office of the Governor 
. State Capitol Complex 

East Office Building, Suite E220 
PO Box 142220 

Salt Lake City, Utah 84114-2220 

West Virginia Public Service Commission 
201 Brooks Street 

P.O. Box812 
Charleston, WV 25323 

Office of the Governor 
Governor's Office 

State Capitol, 200 West 24th Street 
Cheyenne, WY 82002-0010 

Office of the Governor 
Madison Office 
P.O. Box 7863 

Madison, WI 53707 

Utah Division of Public Utilities 
Box146751 

Salt Lake City, UT 84114-6751 

Hawaii Public Utilities Commission 
465 South King Street, Room 103 

Honolulu, Hawaii 96813 



Office of the Governor 
Governor, State of Hawaii 

Executive Chambers 
State Capitol 

Honolulu, Hawaii 96813 

Office of the Governor 
Governor of Alaska 

P .0. Box 110001 
Juneau, AK 99811-0001 

Governor of Puerto Rico 
Calle La Fortaleza 

San Juan, PR 00901 

Governor of U.S. Virgin Islands 
St. Thomas&: Water Island 

21-22 Kongens Gade 
Charlotte Amalie 

St. Thomas, Virgin Islands 00802 

Regu]atory Commission of Alaska 
701 West 8th Avenue 

Suite 300 
Anchorage, AK 99501-3469 

Puerto Rico Telecommunications 
Regulatory Board 

500 Ave. Roberto H. Todd 
(Pda. 1.8-Santurce) 

San Juan, PR 00907-3981 

Virgin Islands Public Service Commission 
Barbel Plaza 

No. 8 Estate Ross, Charlotte Amalie 
P.O. Box40 

St. Thomas, USVI 00804 



Before the 
FEDERAL COMMUNICATIONS COMMISSION 

Washington, DC 20554 

In the Matter of ) 
) 

Section 63. 71 Application of ) 
) 

AT&T Alaska, ) 
AT&T Communications oflndiana, LLC, ) 
AT&T Communications ofNew York, Inc., ) 
AT&T Communications of Texas, LLC ) 
AT&T Communications of Virginia, LLC, ) 
AT&T Corp., ) 
BellSouth Telecommunications, LLC, ) 
BellSouth Long Distance, ) 
Illinois Bell Telephone Company, ) 
Indiana Bell Telephone Company, Inc., ) 
Michigan Bell Telephone Company, ) 
The Ohio Bell Telephone Company, ) 
Pacific Bell Telephone Company, ) 
SBC Long Distance, ) 
Southwestern Bell Telephone Company, ) 
Teleport Communications of America, LLC, ) 
Teleport Communications Group, and ) 
Wisconsin Bell, Inc. ) 

) 
For Authority Pursuant to Section 214 of ) 
The Communications Act of 1934, As Amended, ) 
To Discontinue the Provision of Service ) 

File No. 

SECTION 63.71 APPLICATION OF AT&T 

AT&T Services, Inc. on behalf of its affiliates, AT & T Alaska d/b/a AT&T 

Corp., AT&T Communications of Indiana, LLC d/b/a AT&T Corp., AT&T 

Communications of New York, Inc. d/b/a AT&T Corp., AT&T of Texas, LLC d/b/a 

AT&T Corp., AT&T Communications of Virginia, LLC d/b/a AT&T Corp., AT&T 

Corp., BellSouth Telecommunications, LLC d/b/a AT&T Alabama, AT&T Florida, 

AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T South Carolina, AT&T 



Mississippi, AT&T North Carolina, and AT&T Tennessee, BellSouth Long Distance 

d/b/a AT&T Long Distance Service, Illinois Bell Telephone Company d/b/a AT&T 

Illinois, Indiana Bell Telephone Company, Inc. d/b/a AT&T Indiana, Michigan Bell 

Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a 

AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T California and AT&T 

Nevada, SBC Long Distance d/b/a AT&T Long Distance, Southwestern Bell Telephone 

Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma, 

and AT&T Texas, Teleport Communications of America, LLC d/b/a AT&T Corp., 

Teleport Communications Group d/b/a AT&T Corp., and Wisconsin Bell, Inc. d/b/a 

AT&T Wisconsin, collectively referenced herein as AT&T, applies for authority under 

Section 214(a) of the Communications Act, as amended ("the Act"), 47 U.S.C. § 214 and 

Section 63.71 of the Federal Communications Commission's ("Commission") rules, 47 

C.F.R. § 63.71, to discontinue offering certain Operator Services throughout the United 

States and U.S. territories. 

As required by Section 63.71(a) and (b) of the Commission's rules, AT&T is 

providing the following information: 

Name and Address of Carrier (47 C.F.R. §§ 63.71(a)(l), (b)(2)): 

AT&T Alaska d/b/a AT&T Corp. 
AT&T Communications of Indiana, LLC d/b/a AT&T Corp. 
AT&T Communications of New York, Inc. d/b/a AT&T Corp. 
AT&T Communications of Texas, LLC d/b/aAT&T Corp. 
AT&T Communications of Virginia, LLC d/b/a AT&T Corp. 
AT&T Corp. 
BellSouth Telecommunications, LLC d/b/a AT&T Southeast 
BellSouth Long Distance d/b/a AT&T Long Distance Service 
Illinois Bell Telephone Company d/b/a AT&T Illinois 
Indiana Bell Telephone Company, Inc. d/b/a AT&T Indiana 
Michigan Bell Telephone Company d/b/a AT&T Michigan 
The Ohio Bell Telephone Company d/b/a AT&T Ohio 
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Pacific Bell Telephone Company d/b/a AT&T California 
SBC Long Distance d/b/a AT&T Long Distance 
Southwestern Bell Telephone Company d/b/a AT&T Southwest, 
Teleport Communications of America, LLC d/b/a AT&T Corp. 
Teleport Communications Group d/b/a AT&T Corp. 
Wisconsin Bell, Inc. d/b/a AT&T Wisconsin 

The address for these entities for purposes of this application is: 

60 West Avenue, Room 405, Wayne, PA. 19087. 

Date of Planned Service Discontinuance (47 C.F.R. §§ 63.71(a)(2), (b)(2)): 

AT&T plans to discontinue this service to its retail customers on or after March 

18, 2015, subject to Commission authorization of the discontinuance. In addition, AT&T 

plans to discontinue this service to wholesale customers that purchase these services 

pursuant to an agreement on or after June 4, 20161
, subject to Commission authorization 

pursuant to 47 C.F.R. § 63.71(c). 

Points of Geographic Areas of Service Affected (47 C.F.R. §§ 63.71(a)(3), b(2)): 

AT&T will discontinue this service throughout its geographic service areas 

throughout the United States2 including the District of Columbia and the U.S. territories 

of Puerto Rico and the U.S. Virgin Islands. 

Brief Description of Type of Service Affected (47 C.F.R. §§ 63.71(a)(3), b(2)): 

AT&T is discontinuing the following Operator Services: 

1 AT&T began providing its wholesale customers notice of these service changes in 2014, but out ofan 
abundance of caution, AT&T is providing its wholesale customers additional time to address any applicable 
customer notification and/or legaVregulatory requirements. 

2 This proposed discontinuance of service does not apply to AT&T Corp.'s local residential customers in 
Maine, New Hampshire and Vermont. In these states, AT&T Corp. provides local services under an 
agreement with FairPoint Communications, and will continue to provide all Operator Services provided by 
FairPoint, until such time as FairPoint discontinues such services or until AT&T Corp no longer provides 
local residential services in those states. However, this proposed discontinuance applies to interstate 
Operator Service provided by AT&T Corp. to residential and business customers. 
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I. Collect Calling - a billing arrangement by which the charge for an operator 

assistance call may be reversed (charged to the called station) provided the 

charge is accepted at the called station. 

2. Person-to-Person Calling - a service where the person originating an 

operator assistance call specifies to the Company operator a particular person 

to be reached, a particular mobile service point to be reached through a 

Mobile Telephone Service attendant, or particular PBX service point, 

department, or office to be reached. 

3. Billed to Third Party - a billing arrangement by which an operator assistance 

call may be charged to an authorized station as determined by the Company 

other than the station originating the call or the station where the call is 

terminated. 

4. Bnsy Line Verification (BL V) - allows an operator to establish a "talking" 

connection to an apparently busy station line to determine if the station line is 

in working order. 

5. Busy Liue Interruption (BLI) - allows an operator to interrupt a voice 

conversation in progress on a line to advise the interrupted subscriber that the 

interrupting party has a need to reach the subscriber. 

6. International Directory Assistance - allows customers to obtain telephone 

numbers for international locations where such information is available to 

AT&T. 

AT&T is discontinuing these services because of low market demand. Operator 

assistance calls have been declining at a rate of about 18.0% per year for the last several 
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years. Indeed, AT&T's operator assistance traffic volumes have dropped by 93% since 

2004, and on average, AT&T has experienced more than an 18.7% decline in the 

volumes of these services over the last two years. These services have declined in 

popularity over the years due to the growth of other communication methods, including 

mobile phones, text messaging, email, and other social media applications. In regards to 

International Directory Assistance, many international telecommunications carriers no 

longer provide operator assistance services, which makes AT&T's service obsolete in 

those countries. 

Further, if an end user wishes to continue to use these services, they can obtain 

alternative services from other wireline interexchange carriers providing operator 

services. Equal access and toll presubscription continues to be available, therefore, 

customers can reach their preferred primary IXC operator by dialing 00, or can reach a 

different IXC using widely available dial around services such as IOXXX, 800 numbers, 

etc. For all of these reasons, the public convenience and necessity will not be impaired 

by the discontinuance of these services. 

AT&T will continue to provide Sent Paid Calls (e.g., direct dial assistance), 

Emergency Call Assistance and Rate Quotes where these services are currently provided. 

Brief Description of the Dates and Methods of Notice to All Affected Customers (47 

C.F.R. § 63.7l(b)(3)): 

AT&T sent customer notification letters via U.S. mail as an attachment to each 

customer's monthly bill between September 28, 2015 and December 31, 2015. In 

addition, AT&T posted copies of its customer notifications in several locations on its 

website at http://serviceguide.att.com/ACS/ext/pcn.cfm?type=SN STSI, 
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http:// servi ceguide.att. com/ service I ibrary/ ext/ as I state. cfm ?state=RI, 

http://www.att.com/gen/public-affairs?pid=9700, 

http://cpr.att.com/pdf/bsld/fc/inter _intl_res _ cust_ notice _trans.html, and 

http://cpr.att.com/pdf/sbcld/is/inter res cust notice trans.html. 

In addition, beginning on October 10, 2015, when an AT&T customer uses one of 

the Operator Services included in this proposed discontinuance of service, an AT&T 

operator informs the customer of the proposed discontinuance, and provides a phone 

number where the customer can obtain additional information. 

Copies of this Application are being sent, first class U.S. Mail, to the public 

utilities commissions and governors of the affected states and territories, and also to the 

Special Assistant for Telecommunications to the Secretary of Defense, as required by 

63.71(a) of the Commission's rules. 

Regulatory Classification of Carrier (47 C.F.R. § 63.71(b)(4)): 

AT&T offers these services through affiliates that are considered dominant as 

well as other affiliates that are considered non-dominant. For ease of administration, 

AT&T consents to this application being reviewed pursuant to the Commission's 

processes that are applicable to dominant carriers. 

Questions about this application may be addressed to David Talbott, AT&T 

Services, Inc., Assistant Vice-President - Federal Regulatory, 1120 zoth Street, NW, 

Suite 1000, Washington, DC 20036, (202) 457-3039. 

Conclusion: 

The public convenience and necessity will not be adversely affected by the 

discontinuance of these services because other providers continue to provide operator 
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services, and the majority of the market has already replaced these services with other 

communications services and/or applications. AT&T respectfully requests that the 

Commission approve its Section 63. 71 Application to discontinue the Operator Services 

discussed herein. 

January 6, 2016 
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Respectfully submitted, 

By:/s/ Terri L. Hoskins 

Terri L. Hoskins 
Christopher Heimann 
Gary L. Phillips 
David Lawson 

AT&T Inc. 
1120 zoth Street, N.W. 
Washington, D.C. 20036 

(202) 457-3047 

Its Attorneys 
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Account Number ••••••• 
Billing Date Oct 23, 2015 

News You Can Use 

PREVENT DISCONNECT 
Thank you for being a valued customer. Please be aware that all charges must be 
paid each month to keep your account current and prevent collection activities. We 
are required to inform you that certain charges MUST be paid in order to prevent 
interruption of basic local service. These charges are already included in the Total 
Amount Due and are $27.47. Also, neglecting to pay for remaining charges may 
result in interruption or removal of these remaining services or further collection 
action. 

CARRIER INFORMATION 
Our records show that you have selected AT&T or a company that resells their 
services as your primary local toll carrier and that you have chosen not to select a 
long distance carrier. Please contact us ii this does not agree with your records. 

ELECTRONIC PAYMENTS 
When making a secure electronic bill payment from your bank account over the 
phone, you will need to provide sufficient information to authenticate yourself as 
the account owner. By providing this information, you are authorizing AT&T and 
your financial instttution to process a one"time debit from your bank account for 
payment of your bill. Other bill payment options are available at att.com. 

PAYMENT OPTIONS 
Use the my AT&T App .. on your smartphone, visit att.com/hill to pay your AT&T 
bills electronically, or use our Interactive Voice Response system FREE of charge 
anytime day or night by calling 800.288.2020. Payments made with an AT&T 
representative will be assessed a $5.00 convenience lee. *Compatible device and 
account registration required. Messaging and data charges may apply for 
download and usage. 

MOVING SOON? 
Stay connected with AT& l Please visit us online at att.com/move or call 
800.MOVE.ATT (800.668.3288). Moves of lifeline service must be placed via phone. 

ONLINE BILL SUPPORT 
Register at att.corn/managamyaccount to view or pay your bill, manage your 
account online, sign up for paperless hilling, or enroll in Auto Pay. It's quick, easy, 
and available 24x7! 

Terms and Conditions 

SERVICE INFORMATION 
Your local services are provided by AT&T South Carolina (BellSouth 
Telecommunications, LLC). Your AT&T long distance services, if any, are provided 
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance 
Service (BellSouth Long Distance, Inc.), and AT&T Corp. You can find the name of 
your long distance service provider in the long distance section of your bill. To 
view your provider's service publications, including Guidebooks, Service Guides 
and/or Tariffs, go to att.corn{servicepublications. Terms and Conditions governing 
any other de-tariffed and non-regulated services you may have are also available 
on this website. Terms and Conditions may change from time to time. These 
Terms include provisions regarding how to resolve any dispute you might have, 
and include an ARBITRATION CLAUSE. You should review the Terms on a regular 
basis 

RETURNED CHECK 
An important part of AT&T's commitment to our valued customers is keeping you 
informed of policies that may affect your account. If a check is returned to AT&T 
from your financial institution, a returned check fee up to the amount permitted by 
law may be charged to your account 

LATE CHARGE REMINDER 
An additional charge at the rate of 1.5% may apply to any unpaid balance as of 
your next bill date. 

BILL DISCREPANCY 
AT&T strives to provide our valued customers the best service possible. However, 
if you have a bill discrepancy, you should notify AT&T within 60 days alter the 
receipt of your AT&T bill. 

l:>20CN3 AT&T Intellectual Proparty. All rights ros,r1ed. 
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at&t 

News You Can Use 

(sER\iiQE WITHDRAWAL) 
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ONLINE Bill SUPPORT 
Register at att.com/managemyaccount to view or pay your bill, manage your 
account online, sign up for paperless billing, or enroll in AutoPay. It's quick, easy, 
and available 24x7! 

Terms and Conditions 

RETURNED CHECK 
An important part of AT&T's commitment to our valued customers is keeping you 
informed of policies that may affect your account. If a check is returned to AT&T 
from your financial institution, a returned check fee up to the amount permitted by 
law may be charged to your account. 

SERVICE INFORMATION 
Your local services are provided by AT&T Louisiana (BellSouth 
Telecommunications, LLC). Your AT&T long distance services, if any, are provided 
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance 
Service (BellSouth Long Distance, Inc.), and AT&T Corp. You can find the name of 
your long distance service provider in the long distance section of your bill. To 
view your provider's service publications, including Guidebooks, Service Guides 
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing 
any other de-tariffed and non-regulated services you may have are also available 
on this website. Terms and Conditions may change from time to time. These 
Terms include provisions regarding how to resolve any dispute you might have, 
and include an ARBITRATION CLAUSE. You should review the Terms on a regular 
basis. 
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Account Number 1!!1111111111111]1••• 
Billing Date Oct 22, 2015 

LATE CHARGE REMINDER 
An additional charge pursuant to tariff or other terms of service may apply to any 
unpaid balance after your next bill date. 

Bill DISCREPANCY 
AT&T strives to provide our valued customers the best service possible. However, 
if you have a bfll discrepancy, you should notify AT&T within 60 days after the 
receipt of your AT&T bill. 



4;;"');; ct~ at&t 
..... Page 2 of 2 

Account Number ••••••• 
Billing Date Cle! 22, 2015 

News You Can Use 

PREVENT DISCONNECT 
Thank you for being a valued customer. Please be aware that all charges must be 
paid each month to keep your account current and prevent collection activities. We 
are required to inform you that certain charges MUST be paid in order to prevent 
interruption of basic local service. These charges are already included in the Total 
Amount Due and are $10.09. Also, neglecting to pay for remaining charges may 
result in interruption or removal of these remaining services or further collection 
action. 

CARRIER INFORMATION 
Our records show that you have not selected a primary local toll or long distance 
carrier. Please contact us if this does not agree with your records 

ELECTRONIC PAYMENTS 
When making a secure electronic bill payment from your bank account over the 
phone, you will need to provide sufficient information to authenticate yourself as 
the account owner. By providing this information, you are authorizing AT&T and 
your financial institution to process a one-time debit from your bank account for 
payment of your bill. Other bill payment options are available at attcom. 

PAYMENT OPTIONS 
Use the my AT&T App* on your smartphone, visit att.comfbill to pay your AT&T 
bills electronically, or use our Interactive Voice Response system FREE of charge 
anytime day or night by calling 800.288.2020. Payments made with an AT&T 
representative will be assessed a $5.00 convenience fee. *Compatible device and 
account registration required. Messaging and data charges may apply for 
download and usage. 

MDVI NG SOON? 
Stay connected with AT&T. Please visit us online at att.comfmove or call 
800.MOVE.ATT (800.668.321!8). Moves of Lifeline service must be placed via phone. 

ONLINE BILL SUPPORT 
Register at att.com/managemyaccount to view or pay your bill, manage your 
account online, sign up for paperless billing, or enroll in Auto Pay. It's quick, easy, 
and available 24x71 

Terms and Conditions 

SERVICE INFORMATION 
Your local services are provided by AT&T Kentucky (BellSouth 
Telecommunications, LLC). Your AT&T long distance services, if any, are provided 
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance 
Service (BellSouth Long Distance, Inc.), and AT&T Corp. You can find the name of 
your long distance service provider in the long distance section of your bill. To 
view your provider's service publications, including Guidebooks, Service Guides 
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing 
any other de-tariffed and non-regulated services you may have are also available 
on this website. Terms and Conditions may change from lime to time. These 
Terms include provisions regarding how to resolve any dispute you might have, 
and include an ARBITRATION CLAUSE. You should review the Terms on a regular 
basis. 

RETURNED CHECK 
An important part of AT& T's commitment to our valued customers is keeping you 
informed of policies that may affect your account. If a check is returned to AT&T 
from your financial institution, a returned check fee up to the amount permitted by 
law may be charged to your account. 

LATE CHARGE REMINDER 
A $6.50 Late Payment Charge may apply to any uhpaid current charges balance as 
of your next bill date. 

BILL DISCREPANCY 
AT&T strives to provide our valued customers the best service possible. However, 
ii you have a bill discrepancy, you should notify AT&T within 60 days alter the 
receipt of your AT&T bill. 

l:>2008 AT&T lntolloclual Property. All rl1hts re,erved. 
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News You Can Use 

COLLECTION POLICY 
If your final balance remains unpaid after the DUE BY date, it may become 
necessary to send your account for further collection activity. You may be held 
responsible forfees associated with the collection efforts, including attorney's 
fees, as permitted by law. If you have any questions, please contact us at 
800.288.2020. AT&T appreciates your business and we look forward to doing 
business with you in the future. 

PAYMENT OPTIONS 
Use the myAT&T App" on your smartphone, visit attcomfbill to pay your AT&T 
bills electronlcally, or use our Interactive Voice Response system FREE of charge 
anytime day or night by calling 800.288.2020. Payments made with an AT&T 
representative will be assessed a S5.00 convenience fee. *Compatible device and 
account registration required. Messaging and data charges may apply for 
download and usage. 

RE: YOUR ACCOUNT 
We noticed you made a change in your AT&T service. We invite you to call us at 
877.377.2319 or visit att.cornJdeal4025 if you have any questions or want to learn 
about special offers for wireless, home phone, Internet and TV. 

MOVING SOON? 
Stay connected with AT&T. Please visit us online at att.cornJmove or call 
800.MOVE.ATT (800.668.3288). Moves of lifeline service must be placed via phone. 

FINAL BILL VIDEO 
Need help reading your final bill? Visit att.comJfinalbillvideo to view a helpful video. 

Page 2of2 

Account Number ••••••• 
Billing Date Oct 22, 2015 

Terms and Conditions 

RETURNED CHECK 
An important part of AT&T's commitment to our valued customers is keeping you 
informed of policies that may affect your account If a check is returned to AT&T 
from your financial institution, a returned check fee up to the amount permitted by 
law may be charged to your account. 

SERVICE INFORMATION 
Your local services are provided by AT&T Georgia (BellSouth 
Telecommunications, LLC). Your AT&T long distance services, if any, are provided 
by one or more of the following AT&T Inc. subsidiaries: AT&T long Distance 
Service (BellSouth long Oistance, lnc.),and AT&T Corp. You can find the name of 
your long distance service provider in the long distance section of your bill. To 
view your provider's service publications, including Guidebooks, Service Guides 
and/or Tariffs, go to att.cornJservicepublications. Terms and Conditions governing 
any other de-tariffed and non-regulated services you may have are also available 
on this website. Terms and Conditions may change from time to time. These 
Terms include provisions regarding how to rasolve any dispute you might have, 
and include an ARBITRATION CLAUSE. You should review the Terms on a regular 
basis. 

LATE CHARGE REMINDER 
A $6.50 Late Payment Charge may apply to an unpaid balance as of your next bill 
date. 

Bill DISCREPANCY 
AT&T strives to provide our valued customers the best service possible. However, 
if you have o bill discrepancy, you should notify AT&T within 60 days after the 
receipt of your AT&T bill. 

Gzoo:B AT&T lntolloctual Prop,rty. All r!ghl!II 1eserved. 
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Account Number 1!!1111!!11!!11!1••• 
Billing Date Oct22,2015 

Plans and Services 

Government Fees and Taxes - Continued 

Item 
No. Description 

1. Emergency 911 Service 
Total Government Fees and Taxes 

Total Plans and Services 

News You Can Use 

PREVENT DISCONNECT 

Quantity 
I 1.75 

5.55 

55.11 

Thank you for being a valued customer. Please be aware that all charges must be 
paid each month to keep your account current and prevent collection activities. We 
are required to inform you that certain charges MUST be paid in order to prevent 
interruption of basic local service. These charges, which do not include third-party 
charges, are already included in the Total Amount Due and are $55.11. Also, 
neglecting to pay for remaining charges may result in interruption or removal of 
these remaining services or further collection action. 

CARRIER INFORMATION 
Our records show that you have not selected a primary local toll or long distance 
carrier. Please contact us ii this does not agree with your records. 

ELECTRONIC PAYMENTS 
When making a secure electronic bill payment from your bank account over the 
phone, you will need to provide sufficient infonnation to authenticate yourself as 
the account owner. By providing this information, you are authorii:ing AT&T and 
your financial institution to process a one-time debit from your bank account for 
payment of your bill. Other bill payment options are available at att.com. 

PAYMENT OPTIONS 
Use the myAT&T App* on your smartphona, visit att.comfbill to pay your AT&T 
bills electronically, or use our Interactive Voice Response system FREE of charge 
anytime day or night by calling 800.288.2020. Payments made with an AT&T 
representative will be assessed a $5.00 convenience fee. *Compatible device and 
account registration required. Messaging and dote charges may apply for 
download and usoge. 

MOVING SOON? 
Stay connected with AT&T. Please visit us online at att.com/move or call 
800.MOVE.ATT (800.668.32881. Moves of Lifeline service must be placed via phone. 

(s~R\lLCJ.WiTHD.RA~ 
(Ft.eJ!.<!itiiia.te an~ j_~g~~t_l1_P/ .alf P.~(,I_V.i!I.Whgt~. ajiplic861Q, :e.~illiQ.!!i@ 
(T!l~Q!!)ITl~ii.s,.:i~r;jif_b/_a_,1\ThI A!~b-~mo __ (AT& T) :a_Od:.s.~11SQ~_tb_ ~@gl,.,­
(!)kifil!Q!!;:j.!!_~~&hLAI~.L 1,g_ngJ!i~-~~-(lg-~~iy[ce_yvi]I discQntinu~ th.eJ.o[IQw[ng! 
(se"i-Viiie!/Oll~MltfW-Miii~_hjB~:_2QW:.Bi_Hto.·a.-t_hi_r'd~NLJm~~r, -COl::_Ofa·e~ra'tQr) 
(V!!l'.itlc_@_fililti!!i[f\lp}foo.§!1.r~fog;_'_~_l!11~_1f~~i~;f~!!~n_w.P~riiir)_ C~ll_s; _z!lfo]~_i_11us:: 
((Oi)'Chiir'!lfriQ;ancffii:tei-~ilticin_arDirectOiv. AS_slstal!C"e) 

ONLINE BILL SUPPORT 
Register at att.comfmanagamyaccount to view or pay your bill, manage your 
account online, sign up for paperless billing, or enroll in AutoPay. It's quick, easy, 
and available 24x71 

Terms and Conditions 

RETURNED CHECK 
An important part of AT&T's commitment to our valued customers is keeping you 
informed of policies that may affect your account. If a check is returned to AT&T 
from your financial institution, a returned check fee up to the amount permttted by 
law may be charged to your account. 

LATE CHARGE REMINDER 
A$6.50 Late Payment Charge may apply to an unpaid balance as of your next bill 
date. 

SERVICE INFORMATION 
Your local services are provided by AT&T Alabama (BellSouth 
Telecommunications, LLC). Your AT&T long distance services, if any, are provided 
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance 
Service (BellSouth Long Oistance, Inc.), and AT&T Corp. You can find the name of 
your long distance service provider in the long distance section of your bill. To 
view your provider"s service publications, including Guidebooks, Service Guides 
andfor Tariffs, go to att.com/servicepublications. Terms and Conditions governing 
any other de-tariffed and non-regulated services you may have are also available 
on this website. Terms and Conditions may change from time to time. These 
Terms include provisions regarding how to resolve any dispute you might have, 
and include an ARBITRATION CLAUSE. You should review the Terms on a regular 
basis. 

G200B AT&T ln1o11eo1ual Property. All rights roservod. 

SWJ0l 041 
LI! paimuap! se see1 4ons Aed 01 aaJ5e noA pp:idun peuJn+aJ S! ~0040 JnoAJI ·passeooJd eouo paAoJ1sap sq l[IM ~0040 1eu!H!JO JOOA ·1uawAed JOJ ~oa40 moA jO Adoo 
aBew1 ue 1uaseid Ol l 'lll'lf azpo41ne no A 'A11eo1u0Jpa1a uo,ioesuen a41 ssaooJd iouueo aM ll ·pa,1,aoaJ S! iuewAed moA Aep awes a41 se uoos se iunoooe JnoA WOJJ 
UMBJP4l!M aq Aew spun~ ·1unoooe ,noA woJJ Ja1sueJ1 pun1 O!UOJtoa1a aw,1-auo e a~ew 01 ~oa40 rnoA WOJJ uo,1ewJOJ.U! a41 asn 0111111'1" saz!Jo41ne ~oeyo Aq 6u1Aed 



(~at&t 
E 

News You Can Use 
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Terms and Conditions 

SERVICE INFORMATION 
Your local services are provided by AT&T Florida (BellSouth Telecommunications, 
LLC). Your AT&T long distance services, if any, are provided by one or more of the 
following AT&T Inc. subsidiaries: AT&T Long Distance Service (BellSouth Long 
Distance, Inc.), and AT&T Corp. You can find the name of your long distance 
service provider in the long distance section of your bill. To view your provider's 
service publications, including Guidebooks, Service Guides and/or Tariffs, go to 
att.com/servicepublications. Terms and Conditions governing any other de-tariffed 
and non-regulated services you may have are also available on this website. 
Terms and Conditions may change from time to time. These Terms include 
provisions regarding how to resolve any dispute you might have, and include an 
ARBITRATION CLAUSE. You should review the Terms on a regular basis. 

LATE PAYMENT REMINDER 
A Late Payment Charge of $6.50 may apply to any unpaid balance. 

RETURNED CHECK 
An important part of AT& Ts commitment to our valued customers is keeping you 
informed of policies that may affect your account. If a check is returned to AT&T 
from your financial institution, a returned check fee up to the amount permitted by 
law may be charged to your account. 

LATE CHARGE REMINOER 
A $6.50 Late Payment Charge may apply to an unpaid balance as of your next bill 
date. 

Page 3 of 3 

Account Number ••••••• 
Billing Date Oct 26, 2015 

BILL DISCREPANCY 
AT&T strives to provide our valued customers the best service possible. However, 
if you have a bill discrepancy, you should notify AT&T within 60 days after the 
receipt of your AT&T bill. 
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Plans and Services 

Local Calls 
Direct Dialed Cells 
Local Toll- Over 15 Miles 

1 Minute(s) I Flat Rate 
Total for Direct Dialed Calls 

Day Rate: Mon-Fri, 9am-11am, 2pm-8pm 
Evening Rate: Mon-Fri, 8em-9am, 11 am-2pm, 8pm-9pm - 0% Discount 
Night/Wknd Rate: 9pm-Bem, Sal/Sun/Holidays - 0% Discount 

1 Callis) made this month averaged $.35 per cell 

Local Saver Pack Unlimited 
52 Callis) were placed this month 

Surcharges end Olher Fees 
9-1-1 Emergency System 
Billed for Chicago 
State Infrastructure Maintenance Fee 
State Additional Charges 
Infrastructure Maintenance Credit 
Federal Universal Service Fee 
IL Universal Service Fee 
IL Telecom Relay Svc and Eqp 
Total Surcharges and Other Fees 

Taxes 
Federal at3% 
lllinoisat7% 
Municipal Telecommunications Tax 
Total Taxes 

Total Plans and Services 

AT&T Messaging 

Monthly Service - Oct 22 thru Nov21 
Unified Messaging 

Total AT&T Messaging 

News You Can Use 

PREVENT DISCONNECT 
Thank you for being a valued customer. It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $27.95. 

35 
.35 

3.90 
.12 
.02 
.79CR 
.98 
.19 
.07 

4.49 

.67 
1.64 
1.64 
l.95 

31.69 

8.95 

8.95 

News You Can Use - Continued 
LOCAL TOLL INFO 

Page 2of3 
Account Number iiiii!l!!!!!l•I 

Billing Date Oct 22, 2015 

Our records show that you have AT&T Illinois or a 
company that resells services of AT&T Illinois 
as your carrier for local toll service. 

LONG DISTANCE INFO 
Our records indicate that you have chosen not to have a 
long distance company. 

MOVING SDDN1 
Stay connected with AT&T. Please visit us on line at att.com/move or 
call BOO.MOVE.All (800.668.3288). Moves of Lifeline service must be 
placed via phone. 

PAYMENT OPTIONS 
Use the my AT&T App* on your smartphone, visit att.com/bill to pay your 
AT&T bills electronically, or use our Interactive Voice Response system 
FREE of charge anytime day or night by calling 800.288.2020. Payments 
made with an AT&T representative will be assessed a $5 convenience 
charge. "Compatible device end account registration required. Messaging 
and data charges may apply for download and usage. 

IL UNIVERSAL SVC FEE 
The IL Universal Service Fee will increase on 10/1/2015. This fee helps 
to maintain affordable rates for IL consumers in high-cost areas. Your 
current bill reflects this change. For more information, please contact 
an AT&T Service Representative at the phone number listed on the front 
of your bill 

©2006 AT&T Knowledge Venture,. All rights , .. orvo~. 
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News You Cc111 Uso 

News You Can Use· Continued 
SERVICE INFORMATION 
Your local services are provided by AT&T Indiana (Indiana Bell 
Telephone Company Incorporated). Your AT&T long distance services, if 
any, are provided by one or more of the followi~g AT&T Inc. 
subsidiaries: AT&T Long Distance (SBC Long Distance, LLC), AT&T 
Communications of Indiana, LLC (Intrastate), and/or AT&T Corp. 
(Interstate and International). You can find the name of your long 
distance service provider in the long distance section of your bill. To 
view your provider's service publications, including Guideb~oks, 
Service Guides and/or Tariffs, goto att.com/servicepublicat1ons. 
Terms and Conditions governing any other de-tariffed and non-regulated 
services you may have are also available on this website. Terms and 
Conditions may change from time to time. These Terms include 
provisions regarding how to resolve any dispute you might have, and 
include an ARBITRATION CLAUSE. You should review the Terms on a 
regular basis. 

MOVING SOON? 
Stay connected with AT&T. Please visit us on line at att.com/move or 
call 800.MOVE.ATT (800.668.3288). Moves of Lifeline service must be 
placed via phone. 

=--
News You Can Use - Continued 
PAYMENT OPTIONS 

Page 3 of 4 
Account Number 1![11!11!!!1!!!!!1!•• 

Billing Date Oct 22, 2015 

Use the myAT&T App* on your smartphone, visit att.com/bill to pay your 
AT&T bills electronically, or use our Interactive Voice Response system 
FREE of charge anytime day or night by calling 800.288.2020. Payments 
made with an AT&T representative will be assessed a $5 convenience 
charge. *Compatible device and account registration required. Messaging 
and data charges may apply for download and usage. 

ELECTRONIC PAYMENTS 
When making a secure electronic bill payment from your bank account 
over the phone, you will need to provide sufficient information to 
authenticate yourself as the account owner. By providing this 
information, you are authorizing AT&T and your financial institution to 
process a one-time debit from your bank account for payment of your 
bill. Other bill payment options are available atwww .att.com. 

RATE NOTICE 
The monthly rate will increase by $2 on 1/3/2016 for the following 
packages: Complete Choice® Basic, Complete Choice® Enhanced, ALL 
DISTANCE® and ALL DISTANCE® ONLINE. To learn more about our 
money-saving services, please visit us at att.com or call 800.288.2020. 

RATE NOTCE 
Local Toll (lnterstate/lntraLATA Toll Service) Day, Evening & Weekend 
per minute out-of-state rates will increase from $1.30 to $1.50 on 
1/1/2016. This change does not apply to AT&T Long Distance rates. If 
you have any questions or to learn more about our money-saving 
services, please visit us at att.com or call 800.288.2020. 

RATE INCREASE 
The monthly rate for Automatic Callback, Call Control, Call Screening, 
Multi-Ring 1st Number, Repeat Dialing, Speed Calling 8 and Three-Way 
Calling will increase from $8.50 to $9.00 on 1/3/2016. You will not be 
impacted by this increase if you subscribe to these features as part of 
a package. If you have any questions or to learn more about our 
money-saving services, please visit us at att.com or call 800.288.2020. 

ONLINE BILL SUPPORT 
Register at att.com/managemyaccountto view or pay your bill, manage 
your account on line, sign up for paperless billing, or enroll in 
AutoPay. It's quick, easy, and available 24x7! 

MAKING PAYMENTS EASY 
AT&T offers several convenient ways to pay your bill. You can pay 
online at att.com, use the my AT&T app on your smartphone, or visit your 
local AT&T Mobility retail store. Try it to day I 

CUSTOMER SUPPORT 
AT&T speaks many languages. English 800.288.2020; Spanish 800.870.5855; 
Cantonese 800.281.2288; Mandarin 888.333.2828; Korean 800.300.6657; 
Vietnamese 800.300.5315; Tagalog 800.956.8084; Russian 888.882.4839; 
Polish 800.417.1588. All other languages 800.203.8600; Disabilities and 
Aging 800.772.3140. 
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Plans and Services 

Taxes 
Federal at 3% 
State at6% 
Total Taxes 

Total Plans and Services 

AT&T Internet Services 

1.42 
2.90 
4.32 

57.28 

Notice: Charges appearing in this section are for services provided by 
AT&T Corp, and/or by AT&T Illinois, AT&T Indiana, AT&T Michigan, AT&T 
Ohio, or AT&T Wisconsin, based upon your service address location. 

For Billing Inquiries: 
High Speed Internet IDSL): 877.722.3755 
Web Hosting: 888.932.4678 
Con nee Tech: BBB.354.1260 
AT& TWi-fi contact information located at attwifi.com. 

Itemized Charges and Credits 
No. Date Description 
Services for 22642382 

1 10-12 AT&T HSI EXPRESS 
Service Date: 10/11/15-11/10/15 
BROWN DAVID 
HSI No.313371-0026 
fuelmixer@sbcglobal.net 

Total AT&T Internet Services 

News You C;::m Use 

PREVENT DISCONNECT 
Thank you for baing a valued customer. It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $99.29. 

LOCAL TOLL INFO 
Our records show that you have AT&T Michigan or a 
company that resells services of AT&T Michigan 
as your carrier for local toll service. 

LONG DISTANCE INFO 
Our records indicate that you have chosen not to have a 
long distance company. 

42.00 

42.00 

News You Can Use - Continued 

Page 2of3 
Account Number ,11!!!!1!!!!!1•1 

Billing Date Uct 22, 2015 

!
ERVICE WITHDRAWAL} 

'_". _-'.;_, __ -_g.s~ __ .t.e·-·. '"_-_.d _,_,_-_!lll __ '_'·_-tory_,_- p- • ___ "_ ,,_ I w-h __ "_' __ •.PP--ii_,···abf0,_-M_-_'_'-h-;g_ ,.-.n 88-it __ eleP,h!;me Company d/b/a AT&T Michigan lAT&n and SBC Long Distanc~J 
LC·d/b/a"SBC Long.Distance d/b/a AT&T Long Distance will dis_<;o[lt[n[!~ 
he·following serviceS·on or after March·18, 2016: Bill to a Third) 

Numb!lr, Busy.Line Verify/fnterrupt,.Collect calls, Person IQ P~r~90) 
alls,,a"nd International DirectofV Assistance ServiceJ 

MOVING SOON? 
Stay connected with AT&T. Please visit us online at alt.com/move or 
call 800.MOVE.ATT (800,668.3288). Moves of Lifeline service must be 
placed via phone. 

PAYMENT OPTIONS 
Use the myAT&T App* on your smartphone, visit alt.com/bill to pay your 
AT&T bills electronically, or use our Interactive Voice Response system 
FREE of charge anytime day or night by calling 800.288.2020. Payments 
made with an AT&T representative will be assessed a $5 convenience 
charge. *Compatible device and account registration required. Messaging 
and data charges may appty for download and usage. 

ELECTRONIC PAYMENTS 
When making a secure electronic bill payment from your bank account 
over the phone, you will need to provide sufficient information to 
authenticate yourself as the account owner. By providing this 
information, you are authorizing AT&T and your financial institution to 
process a one-time debit from your bank account for payment of your 
bill. Other bill payment options are available at w;.iw .att.com. 

@ 2006 AT&T Knowledge Venture,. All rights rosorvod. 
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CJ)at&t 
AT&T Long Distance 

Message Regarding Terms & Conditions: 
To view your Terms & Conditions for AT&T Long 
Distance, access www.attcom/servicepublications 
or call AT&T at the toll free number on your bill. 
Invoice Surmry 
(as of October 09, 2015) 
Current Charges 
Service Charges 
Credits and Adjustments 
Call Charges 
Surcharges and Other Fees 
Taxes 
Total Invoice Slllllllary 

Service Charges 

Konthly Service Charges 

Type of Service 
1. Nation Call 60 Prfd 

Total llllnthly Service Charges 

Total Service Charges 

Surcharges and Other Fees 
2. Carrier Cost Recovery Fee 
3. Federal Universal Service Fee 

Total Surcharges and Other Fees 

Taxes 
4. Federal 
5. State 
6. Hunicipal 
7, Non Ho1e State 

Total Taxes 

Total Invoice Charges 

Total AT&T long Distance 

News You C;:in Use 

PREVENT DISCONNECT 

Period 
10107·11106 

Qty 
1 

7.95 
.00 
.00 

2.8' 
.76 

11.60 

7.95 
7.95 

7.95 

1.99 
.90 

2.89 

.00 

.62 

.14 

.00 

.76 

11.60 

11.60 

Thank you for being a valued customer. It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. In addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $66.51. 

CARRIER INFO 
AT&T Long Distance, or a company that resells their service, 
is your long distance and local toll carrier. 

News You Can Use - Continued 
MOVING SOON? 

Page 2ol3 
Account Number 111111··· 

Billing Date Oct :12, 2015 

Stay connected with AT&T. Please visit us online at att.com/move or 
call 800.MOVE.ATT 1800.668.3288). Moves of Lifeline service must be 
placed via phone. 

PAYMENT OPTIONS 
Use the my AT&T App* on your smartphone, visit att.com/bill to pay your 
AT&T bills electronically, or use our Interactive Voice Response system 
FREE of charge anytime day or night by calling 800.288.2020. Payments 
made with an AT&T representative will be assessed a $5 convenience 
charge. *Compatible device and account registration required. Messaging 
and data charges may apply for download and usage. 

ELECTRONIC PAYMENTS 
When making a secure electronic bill payment from your bank account 
over the phone, you will need to provide sufficient information to 
authenticate yourself as the account owner. By providing this 
information, you are authorizing AT&T and your financial institution to 
process a one-time debit from your bank account for payment of your 
bill. Other bill payment options are available at www .att.com. 

@ 2006 AT&T Knowl•dg• V•nmra,, All rights r•••nr•d. 
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Plans and Services 

Taxes 
Federal at 3% 
State at 5% 
Countyat.5% 
Stadiumat.1% 
Total Taxes 

Total Plans and Services 

News You Can Use 

PREVENT DISCONNECT 
Thank you for being a valued customer It is important to inform you 
that all charges must be paid each month to keep your account current 
and prevent collection activities. Jn addition, please be aware that 
we are required to inform you of certain charges that MUST be paid in 
order to prevent interruption of basic local service. These charges 
are already included in the Total Amount Due and are $47.34. 

LOCAL TOLL INFO 
Our records show that you have AT&T Wisconsin or a 
company that resells services of AT&T Wisconsin 
as your carrier for local toll service. 

LONG DISTANCE INFO 
Our records indicate that you have chosen not to have a 
long distance company. 

1.26 
2.14 

21 
.04 

3.65 

47.34 

News You Can Use - Continued 
MOVING SOON? 

Page 2of3 
Account Number 1!!11!111!!1!!!!1!1•1 

Billing Date Oct.:2, 2015 

Stay connected with AT&T. Please visit us online at att.comfmove or 
cell 800.MOVE.ATI (800.668.3288). Moves of Lifeline service must be 
placed via phone. 

PAYMENT OPTIONS 
Use the my AT&T App* on your smartphone, visitatt.com/bill to pay your 
AT&T bills electronically, or use our Interactive Voice Response system 
FREE of charge anytime day or night by calling 800.288.2020. Payments 
made with an AT&T representative will be assessed a $5 convenience 
charge. *Compatible device and account registration required. Messaging 
and data charges may apply for download and usage. 

ELECTRONIC PAYMENTS 
When making a secure electronic bill payment from your bank account 
over the phone, you will need to provide sufficient information to 
authenticate yourself as the account owner. By providing this 
information, you are authorizing AT&T and your financial institution to 
process a one-time debit from your bank account for payment of your 
bill. Other bill payment options are available at www .att.com. 

SERVICE INFORMATION 
Your local services are provided by AT&T Wisconsin (Wisconsin Bell, 
Inc.I. Your AT&T long distance services, if any, are provided by one or 
more of the following AT&T Inc. subsidiaries: AT&T Long Distance (SBC 
Long Distance, LLC), and AT&T Corp. You can find the name of your long 
distance service provider in the long distance section of your bill. To 
view your provider's service publications, including Guidebooks, 
Service Guides and/or Tariffs, go to att.com/servicepublications. Terms 
and Conditions governing any other de-tariffed and non-regulated 
services you may have are also available on this website. Terms and 
Conditions may change from time to time. These Terms include 
provisions regarding how to resolve any dispute you might have, and 
include an ARBITRATION CLAUSE. You should review the Terms on a regular 
basis. 

RATE NOTICE 
The Restore I of Service Fee for a Residence or Business line will 
increase from $35 to $39 on 1/3/2016. For more information, please 
visit us online at att.com or call 800.288.2020. 

RATE NOTCE 
Local Toll (lnterstate/lntraLATA Toll Service) Day, Evening & Weekend 
per minute out-of-state rates will increase from $1.30 to $1.50 on 
1/1/2016. This change does not apply to AT&T Long Distance rates. If 
you have any questions or to learn more about our money-saving 
services, please visit us at att.com or call 800.288.2020. 

RATE NOTICE 
The monthly rate for the following Primary and Additional Access Lines 
will increase on 1/3/2016: Access Area A and B from $25 to $26 and 
Access Area C from $21 to S24. Customers with certain Packages and 
Bundles will not be affected by the increase. For more information, 
visit us at att.com or call 800.288.2020. 

@2006 AT&T Knowledge Ventures.AU ,iyhts ••••nrod. 
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News You Can Use 

PAYMENT OPTIONS 
Use the my AT&T App* on yoursmartphone,visit att.com/billto pay your AT&T bills 
electronically,or use our Interactive Voice Response system FREE of charge 
anytime day or night by calling 800.288.2020.Paymentsmade with an AT&T 
representativewi!I be assessed a $5.00conveniencsfee. *Compatible device and 
accountregistration required. Messaging and data charges may applyfor 
download and usage. 

RATE NOTICE 
The Re.Stora I of Service fee for a residence line will !ncreasefrom $35to $39 
on 1/3/2016.For more information, please visit us on line at att.com or call 
800.288.2020. 

RATE NOTICE 
The monthly rate for Priority Call will increasefrom $7.50to $9.00 on 1/3/2016. If you 
subscribeto this feature as part of a package,the rate you pay will not change. If 
you have any questions or to learn more about our money-savingservices,please 
visit us at att.com or call 800.288.2020. 

COLLECTION POLICY 
If your final balance remains unpaid after the DUE BY date, it may become 
necessaryto send your accountfor further collection activity. You may be held 
responsiblefor fees associated with the collection efforts, including attorney'sfees, 
as permitted by law. If you have any questions, please contact us at 800.288.2020. 
AT&T appreciatesyour business and we look forward to doing business with you in 
the future. 

RATE NOTICE 
Your monthly rate for ResidenceAccess Line Service will increase to $26 on 
1/3/2016. If you subscribeto one of our packages, you may not be impacted by this 
increase. If you have any questions or to learn more about our money-saving 
services, please visit us at att.com or call 800.288.2020. 
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ONLINEBILL SUPPORT 

Page 4 of 4 
AccountNumber •••••• 

Billing Date Nov 1, 2015 

Register at att.com/managemyaccountto view or pay your bill, manage your 
accountonline, sign up for paperless billing, or enroll in Auto Pay. It's quick, easy, 
and available24x71 

MAKING PAYMENTS EASY 
AT&T offers several convenientwaysto pay your bill. You can payonline at 
att.com, use the myAT&T app on yoursmartphons,or visit your local AT&T Mobility 
retail store. Tryittodayl 

CUSTOMER SUPPORT 
AT&T speaks many languages. English 800.288.2020;Spanish 800.870.5855; 
Cantonese 800.281.2288;M and a ri n 888.333.2828;Korea n 800.300.6657 ;Vietnamese 
800.300.531 S;J a pa nese 800.573. 7573.AII other languages 800.203.8600; Disabilities 
and Aging 800.772.3140. 

EASY ONLINE SUPPORT! 
Online support is quick,easyand available24x7! Have questionsaboutyour AT&T 
products, features or services?Visit att.com/supportfor self help tools, FAQs and 
troubleshootingtips. Checkout att.com/repairto view our simplified on line repair 
experienceor visit att.com/bill to find answersto your billing questions. 

Terms and Conditions 

For a complete listing of Terms and Conditions, please refer to: 
-The inside of the AT&T White Pa gas directory, or 
-Visit us on the web at au.com/terms 

TOLL AVAILABILITY 
The long distance availability limit on your account isS200.00 

SERVICE INFORMATION 
Your local services are provided by AT&T Arkansas (Southwestern Bell Telephone Company!. Your AT&T 
long distance services, if any, are provided by one or more of the following AT&T Inc. subsidiaries: AT&T 
Long Distance (SBC Long Distance, LLC), and AT&T Corp. You can find the name of your long distance 
service provider in the long distance section of your bill. To view your provider's service publications, 
including Guidebooks, Service Guides and/or Tariffs, go to attcom/servicepublications. Terms and 
Conditions governing any other de-tariffed and non-regulated services you may have are also available 
on this website. Terms and Conditions may change from time to time. These Terms include provisions 
regarding how to resolve any dispute you might have, and include an ARBITRATION CLAUSE. You should 
review the Terms on a regular basis. 



at&t 

DIRECTV 

Taxes 
1. Sales Tax 6.81 

To1al DIRECTV 92.80 

News You Can Use 

PREVENTDISCONNECT 
Thank you for being a valued customer. Please be aware that all charges must be paid 
each month to keep your account current and prevent collection activities. We are 
required to inform you that certain charges such as yourtelephone line, fees and 
surcharges,and any feature package,if applicable, MUST be paid in order to 
prevent interruption of basic local service. These charges are already included in the 
Total Amount Due and are$55.63. Also, neglectingto pay for other charges 
such as long distance,voice mail, lnline<ID, wireless,and Internet may result in these 
services being interrupted. 

LONG DIST. PROVIDERS 
Our records indicate that you have selectedAT& T Long Distance 
or a companythat resells their services as your primary local toll carrier and 
AT&T Long Distance or a companythat resells their services as 
your primary long distance carrier. Please contact us if this does not agree with 
your records. 

MOVING SOON? 
Stay connected with AT&T. Please visit us on line at att.com/move or call 
800.MOVE.ATT(B00.668.3288).Movesof Lifeline service must be placed via phone. 

ELECTRON IC PAYMENTS 
When making a secure electronic bill paymentfrom your bank accountoverthe 
phone, you will need to provide sufficient information to a uthenticateyourself as 
the accountowner. By providingthis information, you are authorizingAT&T and 
your financial institution to process a one-time debit from your bank accountfor 
payment of your bill. Other bill payment options are available at www.att.com. 

RATE NOTICE 
Local Toll (lnterstate/lntraLATAToll Service)Day, Evening & Weekend per minute 
Out-of -State rates will increase from $1.30to $1.50 on 1/1/2016. This change does 
not apply to AT&T Long Distance rates. If you have any questions or to learn more 
about our money-savingservices, please visit us at att.com or call 800.288.2020. 

SAVE WITH LIFELINE 
Eligible customers can receive a discount on their monthly local telephoneservice. 
You may qualify if you participate in one of the following programs: Medicaid, 
SNAP, TANF, General Assistance,SSJ, LIEAP, National School Lunch free lunch 
program, Federal Public Housing/Sections, Food Distribution Program or if your 
income ls at or below 150% of the federal poverty level. Call 877.677.0250for 
information. 

PAYMENTDPTIONS 
Use the my AT&T App* on yoursmartphone,visit att.com/billto pay your AT&T bills 
electronica lly,or use our lntera ctive Voice Response system FREE of charge 
anytime day or night by calling 800.288.2020.Payments made with an AT&T 
representativewill be assessed a $5.00conveniencefee. *Compatible device and 
accountregistration required. Messaging and data charges may applyfor 
download and usage. 

RATE NOTICE 

Page 3 of 4 
AccountNumber •••••• 

BillingDate Oct21,2015 

The Restoral of Servicefee for a residence line will increasefrom $35to $39 
on 1/3/2016.For more information, please visit us on line at att.com or call 
800.288.2020. 

COLLECTION POLICY 
If your final balance remains unpaid after the DUE BY date, it may become 
necessaryto send your accountfor further collection activity. You may be held 
responsiblefor fees associated with the collection efforts, exceptfor attorneyfees, 
as permitted by law. If you have any questions,please contact us at 800.288.2020. 
AT&T appreciatesyourbusinessand we look forward to doing business with you in 
the future. 
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ONLINE BILL SUPPORT 
Register at att.com/managemyaccountto view or pay your bill, manage your 
account on line, sign up for paperlessbilling, or enroll in Auto Pay. It's quick, easy, 
and availabfe24x7! 

MAKING PAYMENTS EASY 
AT&T offers several convenientwaysto pay your bill. You can payonline at 
att.com, use the myAT&T app on yoursmartphone,or visit your local AT&T Mobility 
retail store. Try it today! 

CUSTOMER SUPPORT 
AT&T speaks many languages. English 800.288.2020;Spanish 800.870.5855; 
Cantonese 800.281.2288;M a nda ri n 888.333.2828;Ko rea n 800.300.6657 ;Vietnamese 
800.300.5315;Ja pa nese 800. 573. 7573.AII other languages 800.203.8600;0 isa bil ities 
and Aging 800.772.3140. 

f--



,,£!}~'""'"']}, 

•;;: at&t 
. 

-

News You Can Use 

RATE NOTICE 
Your monthly rate for ResidenceAccess Line Service will increaseto $26 on 
1/3/2016.lf you subscribe to one of our packages,you may not be impacted 
by this increase. If you have any questions or to learn more about our money-saving 
services, please visit us at att.com or call 800.288.2020. 
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ONLINE BILL SUPPORT 
Register at att.com/managemyaccountto view or pay your bill, manage your 
accountonline, sign up for paperlessbilling, or enroll in Auto Pay. lt's quick, easy, 
and available24x7! 

MAKING PAYMENTS EASY 
AT&T offers several convenientwaysto pay your bill. You can pay on line at 
att.com, use the myAT&T app on yoursmartphone,or visit your local AT&T Mobility 
retail store. Try it today! 

CUSTOMER SUPPORT 
AT&T speaks many languages. English 800.288.2020;Spanish 800.870.5855; 
Cantonese 800.281.2288;Ma n d a rin 888.333.2828; Korean 800.300.6657 ;Vietnamese 
800.300.5315;J a pan ese 800.573.7573.AI I other languages 800.203.8600;Disa b ii iti es 
and Aging 800.772.3140. 

EASY ONLINE SUPPORT! 
Online support is quick, easy and available24x7! Have questionsaboutyour AT&T 
products, features or services?Visit att.com/supportfor self help tools, FAQs and 
troubleshootingtips. Check out att.com/repairto view our simplified on line repair 
experienceorvisit att.com/billto find answers to your billing questions. 
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Terms and Conditions 

For a complete listing of Terms and Conditions, please refer to: 
-The inside of the AT&T White Pages directory, or 
-Visit us on the web at att.com/lerms 

SERVICE INFORMATION 
Your local services are provided by AT&T Missouri (Southwestern Bell Telephone Company), Your AT&T 
long distance services, if any, are provided Oy one or more of the following AT&T Inc. subsidiaries: AT&T 
Long Distance !SBC Long Distance, LLC), and AT&T Corp. You can find the name of your long distance 
service provider in the long distance section of your bill. To view your provider's service publications, 
including Guidebooks, Service Guides and/or Tariffs, go to att.cornJservicepublications. Terms and 
Conditions governing any other de-tariffed and non-regulated services you may have are also available 
on this website. Terms and Conditions may change from time to time. These Terms include provisions 
regarding how to resolve any dispute you might have, and include an ARBITRATION CLAUSE. 
You should review the Terms on a regular basis. 



News You Can Use 

MOVING SOON? 
Stay connectedwith AT&T. Please visit us on line at att.com/move or call 
800.MOVE.ATI(800.668.3288).Movesof Lifeline service must be placed via phone. 

ELECTRONIC PAYMENTS 
When making a secure electronic bill payment from your bankaccountoverthe 
phone, you will need to provide sufficient information to authenticateyourself as 
the accountowner. By providingthis information, you are authorizingAT&T and 
your financia I institution to process a one-time debit from your bank a ccountfor 
payment of your bill. Other bill paymentoptionsare available at www.att.com. 

RATE NOTICE 
Your monthly rate for Complete Choice<1i> Basic, Complete Choice<1i> Enhanced or 
ALL DISTANCE® will increaseby$2 on 1/3/2016. To learn more, visit us at att.com 
or call 800.288.2020. 

RATE NOTICE 
Local Toll (lnterstate/lntraLATAToll Service) Day, Evening & Weekend per minute 
Out-of-State rates will increase from $1.30to $1.50on 1/1/2016. This change does 
not apply to AT&T Long Distance rates. If you have any questions or to learn more 
about our money-savingservices, please visit us at att.com or call 800.288.2020. 

RATE INCREASE 
The monthly rate for Selective Call Forwarding will increasefrom $8.50to $9.00 on 
1/3/2016. If you subsc ribeto this feature as part of a package, the rate you pay will 
not change. lf you haveanyquestionsorto learn more about our money-saving 
services, please visit us at att.com or call 800.288.2020. 

RATE NOTICE 
The per minute rate for In-State (lntrastate/lntraLATA)LocalToll Calls will increase 
from $0.40to $0.45on 1/3/2016. This change does not applyto AT&T Long Distance 
rates. If you have any questionsor to learn more about our money-savingservices, 
please visit us at att.com or ca II 800.288.2020. 

PAYMENT OPTIONS 
Use the my AT&T App* on yoursmartphone,visitatt.com/billto pay your AT&T bills 
electronica lly,or use our Interactive Voice Responsesystem FREE of charge 
anytime day or night by calling 800.288.2020.Payments made with an AT&T 
representativewill be assesseda $5.00conveniencefee. *Compatible device and 
accountregistration required. Messaging and data charges may apply for 
download and usage. 

RATE NOTICE 
The Restoral of Service fee for a residence line will increasefrom $35to $39 
on 1/3/2016. For more information, please visit us online at att.com or call 
800.288.2020. 

RATE NOTICE 
The monthly rate for Priority Call will increasefrom $7.50to $9.00on 1/3/2016. If you 
subscribeto this feature as part of a package,the rate you pay will not change. If 
you have any questions or to learn more about our money-savingservices, please 
visit us at att.com or call 800.288.2020. 

RATE NOTICE 
Your monthly rate for ResidenceAccess Line Service will increaseto $26 
on 1/3/2016. If you subscribe to one of our packages,you may not be impacted 
by this increase. If you have any questionsor to learn more about our money-saving 
services, please visit us at att.com or call 800.288.2020. 

COLLECTION POLICY 

Page 3 of 4 
AccountNumber •••••• 

Billing Date Oct 21, 2015 

If your final balance remains unpaid after the DUE BY date, it may become 
necessaryto send your accountfor further collection activity. You may be held 
responsible for fees associatedwith the collection efforts, including attorney'sfees, 
as permitted by law. If you have any questions, please contact us at 800.288.2020. 
AT&T appreciatesyour businessand we look forward to doing businesswith you in 
the future. 
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ONLINE BILL SUPPORT 
Register at att.com/managemyaccountto view or pay your bill, manage your 
accountonline, sign up tor paperless billing, or enroll in Auto Pay. It's quick, easy, 
and available24x7! 

MAKING PAYMENTS EASY 
AT&T offers several convenisntwaysto pay your bill. You can pay online at 
att.com, use the myAT&T app on yoursmartphone,or visityourlocalAT&T Mobility 
retail store. Try it today! 

CUSTOMER SUPPORT 
AT & T speaks many I a n gua ges. English 800.288.2020;Sp an ish 800.870.5855; 
Cantonese 800.281.2288;M a nda rin 888.333.2828; Korean 800.300.6657 ;Vietnamese 
800.300. 5315;J a pa nese 800.573. 7573.AII other fang ua g es 800.203.8600;0 isa bi lities 
and Aging 800.772.3140. 

EASY ONLINE SUPPORT! 
Online support is quick,easyand available24x71 Have questionsaboutyour AT&T 
products, features or services?Visit att.com/supportfor self help tools, FAQs and 
troubleshootingtips. Check out att.com/repairto view our simplified on line repair 
experienceor visit att.com/bill to find answersto your billing questions. 
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AT&T Long Distance 

I11portant Information • Continued 
D1 stance, access www.att.com/ serv1 cepubl 1 cations 
or call AT&T at the toll free number on your bill. 

Invoice Summary 
(aso!October 13,2015) 

Current Charges 
Service Charges 
Credits and Adjustments 
Call Charges 
Surcharges and Other Fees 
Taxes 

Total Invoice Summary 

Service Charges 
Monthly Service Charges 

Type of Service 
1. Un11m1ted can One 

Total Monthly Service Charges 

Total Service Charges 

Surchargesand Other Fees 
Descr1pt1on 

2. Carrier Cost Recovery Fee 
3. Federal Universal Service Fee 
4. State Cost-Recovery Fee 

Period Qty 
10111-11110 1 

5. TX Utfl1ty Gross Receipts Assessment 
6. Texas Universal Service 

Total Surcharges and Otlter Fees 

Taxes 
Descr1pt1on 

7. Federal Tax 
8. State and local Taxes 

Total Taxes 

Total AT&T Long Distance 

News You Can Use 

PREVENT DISCONNECT 

25.00 
.00 
.oo 

4.68 
2.05 

31.73 

25.00 
25.00 

25.00 

f.99 
2.13 

.07 

.02 

.47 
4.68 

.00 
2.05 
2.05 

31.73 

Thankyoufor being a valued customer. Please be aware that all chargesmust be 
pa id each month to keep your account current and prevent collection activities. We 
are required to inform you that certain chargessuch as your telephone line, fees and 
surchargas,and any feature package,if applicable,MUST be paid in orderto 
prevent interruption of basic local service. These charges are already included in the 
Total Amount Oue and are $59.26. Also, neglecting to pay for other charges 
such as long distance,voica mail, lnUne®, wireless,and Internet may result in these 
services being interrupted. 

Page 2of3 

AccountNumber .. IJ!IJ!••• 
Billing Date Oct 25, 2015 

LONG DIST. PROVIDERS 
Our records indicate that you have selected AT&T Long Distance 
or a companythat resells their services as your primary local toll carrier and 
AT&T Long Distance or a companythat resellstheirservicesas 
your primary long distance carrier. Please contact us if this does not agree with 
your records. 

MOVING SOON? 
Stay connectedwith AT&T. Please visit us on line at att.com/moveor call 
800.MOVE.A n (800.668.3288).Movesof Lifeline service must be placed via phone 

ELECTRONIC PAYMENTS 
When making a sec urn electronic bill paymentfrom your bank accountoverthe 
phone,you will need to providesufficientinformationto authenticateyourselfas 
the accountowner. By providing this information, you are authorizing AT&T and 
your financial institution to process a one-time debitfrom your bank accountfor 
payment of your bill. Other bill payment options are available at www.alt.com. 

PAYMENTOPTIONS 
Use the my AT&T App* on yoursmartphone,visitatt.com/billto pay your AT&T bills 
electronically,ar use our Interactive Voice Responsesystem FREE of charge 
anytime day or night by calling 800.286.2020.Payments made with an AT&T 
representativewill be assesseda $5.00 conveniencefee. *Compatibledeviceand 
account registration required. Messaging and data charges may a pplyfor 
download and usage. 
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ONLINE BILL SUPPORT 
Register at att.com/managemyac c ountto view or pay your bill, manage your 
accountonline,sign up for paperless billing, or enroll in AutoPay. It's quick,easy, 
and available 24x.7! 

@ 2008 AT&T lntelleoiuol Property. All ,igh!s reserved. 
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AT&T Long Distance 

Key to Calling Codes 
D Day Z Other 

Total Other AT&T Long Distance 

News You Can Use 

PREVENTDISCONNECT 

.00 

All charges must be paid each month to keep your accountcurrent. However, "basic 
service" and its applicabletaxes and surcharges MUST be paid to avoid disconnection. 
Currently, for this accountthat amount is $56.90. Fa ilureto pay non-basic charges 
may result in other collection activities, including restriction of toll calls. 

CARRIER INFORMATION 
Our records indicatethat you have selected 
AT&T Long Distance or a companythat resellstheir services as 
your prlmary[ocaltoll carrier and AT&T Long Distance or a 
companythat resells their services as your primary long distance carrier. Please 
contact us if this does not agree with your records. 

ELECTRONIC PAYMENTS 
When making a secure electronic bill paymentfrom yourbankaccountoverthe 
phone, you will need to provide sufficientinformatlon to authenticateyourself as 
the accountowner. By providingthis information, you are authorizingAT&T and 
your financial institution to process a one-time debit from your bank accountfor 
payment of your bill. Other bill paymentoptions are available at www.att.com. 

LATE CHARGE REMINDER 
A flat$6.50 Late Payment Charge may applyto any unpaid balance as of your next 
bill date. For more information, please visit us on line at art.com or call 800.288.2020. 

PAYMENT OPTIONS 
Use the my AT&T App* on your smartphone,visitart.com/billto pay your AT&T bills 
electronically,or use our Interactive Voice Response system FREE of charge 
anytime day or night by calling 800.288.2020.Paymentsmade with an AT&T 
representativewill be assessed a $5.00 conveniencefee. *Compatible device and 
a ccountregistration required. Messaging and data charges may apply for 
download and usage. 

MOVING SOON? 
Stay connectedwith AT&T. Please visit us online at art.com/move or call 
800.MOVE.ATT(S00.668.3288).Movesof Lifeline service must be placed via phone. 
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MAKING PAYMENTS EASY 
AT&T offers several convenientwaysto pay your bill. You can pay on line at art.com, 
use the myAT&T app on your smartphone,or visit your local AT&T Mobility retail 
store. Try it today! 

ONLINE Bill SUPPORT 
Register at art.com/managemyaccountto view or payyourbill, manage your 
accountonline, sign up for paperless billing, or enroll in AutoPay. It's quick, easy, 
and available 24x7! 

EASY ONLINE SUPPORT! 
Online support is quick, easy and available 24x7! Have questions aboutyour AT&T 
products, features or services?Visit art.com/supportfor self help tools, FAQs and 
troubleshootingtips. Check out att.com/repairto view our simplified on!ine repair 
experienceor visit art.com/bill to find answers to your billing questions. 

CUSTOMER SUPPORT 
AT&T speaksma ny languages. English 800.288.2020;Spa nish 800.870.5855;Russian 
888.882.4839;Po Ii sh 800.417 .1588;Ca nto nese 800.281.2288;Ma nd a ri n 888.333.2828; 
Korean 800.300.6657 ;Vietnamese 800.300.5315;Ja pan ese 800.573. 7573; Ta ga log 
800.956.8084. All other languages800.203.8600;Disabilities and Aging 800.772.3140. 



News You Can Use 

PAYMENTOPTIONS 
Use the my AT&T App*on yoursmartphone,visit att.com/billto pay your AT&T bills 
electronically,or use our Interactive Voice Response system FREE of charge 
anytime day or night by calling 800.288.2020.Paymentsmade with an AT&T 
representativewill be assessed a $5.00conveniencefee. *Compatible device and 
accountregistration required. Messaging and data charges may apply for 
download and usage. 

MOVING SOON? 
Stay connectedwith AT&T. Please visit us online at att.com/moveor call 
800.MOVE.ATT(800.668.3288).Moves of Lifeline service must be placed via phone. 

SURCHARGE INCREASE 
The CA Universal Lifeline Telephone Service (LILTS) surcharge increasedfrom 
3.80% to 5.50% on 10/1/2015. If you have any questions, please call us at the number 
listed on the front of your bill. 

CA LIFELINEREMINDER 
AT&T offers Lifeline Telephone Service for eligible low income customers. 
California Lifeline provides basic residentialtelephone service at discounted rates 
on Flat Rate and Measured Rate service. The Federal Lifeline program offers an 
additional benefit, Tribal Lands/Enhancedlifeline. Tribal Lands/Enha ncedlifeline 
providesfree monthly local access after credits are applied.To be eligible for T ribaf 
Lands/Enhancedlifeline, customers must live on federally recognizedT ribaf Lands. 
Additional service connection credits may also apply. 

ONLINE Bill SUPPORT 
Register at att.com/managemyaccountto view or pay your bill, manage your 
accountonline, sign up for paperless billing, or enroll in Auto Pay. It's quick, easy, 
and available24x7! 

MAKING PAYMENTS EASY 
AT&T offers several convenientwaysto pay your bill. You can pay on line at 
att.com, use the myAT&T app on yoursmartphone,or visit your local AT&T Mobility 
retail store. Try it today! 

EASY ONLINE SUPPORT! 
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Online support is quick,easyand availabJe24x7! Have questionsaboutyour AT&T 
products, features or services?Visit att.com/supportfor self help tools, FAQs and 
troubleshootingtips. Chee kout att.com/repairto view our simplified on line repair 
experienceor visit att.com/bill to find answers to your billing questions. 

CUSTOMER SUPPORT 
AT&T speaks many !angua ges. English 800.288.2020;Spanish 800.870.5855; 
Russian 888.882.4839;Polish 800.417 .1588;Cantonese 800.281.2288;Mandarin 
888.333.2828;Ko rea n 800.300.6657;Vietna mese 800.300.5315;Ja pan ese 800. 573. 7573; 
Tagalog 800.956.8084.AII other languages800.203.8600;Disabilities and Aging 
800.772.3140. 

Terms and Conditions 

THREE PAYMENT OPTIONS: Electronica!ly:through Automatic Payment Service or 
Online: AT&T eBillSM. At an Authorized Payment Location. Or mail to AT&T 
PO BOX 5025, Carol Stream, IL 60197-5025. 

BILLING QUESTIONS: Call us at 800.288.2020,orwrite to: AT&T ResidenceService, 
2150Webster Street, Room 401, Oakland,CA 94612;or AT&T Business Service, 
14575Presidio Square,Room CR, Houston, TX77083;or visit att.com. If you 
have a complaintyou cannot resolve with us, write the California Public 
Utilities Commission(CPUC) at Consumer Affairs Branch, 505Van Ness Ave, 
San Francisco,CA 94102or at cpuc.ca.gov,or call 800.649.7570or 
TDD 800.229.6846.lf your complaint concerns interstate or international 
calling, writs the FCC at ConsumerComplaints,44512th Street SW, 
Washington,D.C. 20554,or atfccinfo@fcc.govor call 888.225.5322, 
or TTY 888.835.5322.Note: The CPUC handles complaints for both interstate 
and intrastate unauthorizedcarrier changes("slamming"). The California 
consumer protection rules are available online at calphoneinfo.com. 

FEDERAL SURCHARGES: The Federal Universal Service Fee and the Federal 
Subscriber Line Charge are charges imposed by action of the Fed era I 
CommunicationsCommission. 

TARIFF INFORMATION: Call 1-888-319-8800or visit our web site 
www.att.com/servi c e publications. 

CALLER ID SELECTIVE& COMPLETEBLOCKING: Caller ID sends your name and 
phone numberto the person or business called. Selective Call Blocking prevents 
your information from being displayedfor one call. Dial *67 (1167- rotary phones) 
before calling. Complete Blocking keeps your information from being displayed on 
all of your calls exceptthoseyou elect not to block. Dial *82(1182- rotary phones)to 
unblock. No blocking on 911,800 and 900 calls. Both blocking options are free. 

SERVICE INFORMATION 
Your local services are provided by AT&T California(Pacific Bell Telephone 
Company). Your AT&T long distanceservices,if any, are provided by one or more of 
the following AT&T Inc. subsidiaries:AT& T Long Distance(SBC long Distance, 
LLC), and AT&T Corp. You can find the name of your long distance service provider 
in the long distance section of your bill. To view your provider's service 
publications,including Guidebooks,Service Guides and/or Tariffs, go to 
att.com/servicepublications.T erms and Conditionsgoverning any other de-tariffed 
and non-regulated services you may have are also available on this website. Terms 
and Conditions may change from time to time. These Terms include provisions 
regarding how to resolveanydisputeyou might have, and include an ARBITRATION 
CLAUSE. You should review the Terms on a regular basis. 
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News You Can Use 

PAYMENT OPTIONS 
Use the my AT&T App* on your smartphone, visit an.com/bill to pay your AT&T 
bills electronically, or use our Interactive Voice Response system FREE of charge 
anytime day or night by calling 800.288.2020. Payments made with an AT&T 
representative will be assessed a $5.00 convenience fee. *Compatible device and 
account registration required. Messaging and data charges may apply for 
download and usage. 

RE: YOUR ACCOUNT 
We noticed you made a change in your AT&T service. We invfte you to call us et 
877.377.2319 or visit att.com/deal4025 if you have any questions or want to learn 
about spacial offers for wireless, home phone, Internet and TV. 

MOVING SOON? 
Stay connected with AT&T. Please visit us online at an.com/move or call 
800.MOVE.ATT (B00.666.3288). Moves of Ufeline service must be placed via phone. 
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FINAL BILL VIDEO 
Need help reading your final bill? Visit att.com/finalbillvideo to view a helpful video. 
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Terms and Conditions 

SERVICE INFORMATION 
Your local services are provided by AT&T Mississippi (BellSouth 
Telecommunications, LLC). Your AT&T long distance services, if any, are provided 
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance 
Service (BellSouth Long Distance, lnc.l,and AT&T Corp. You can find the name of 
your long distance service provider in the long distance section of your bill. To 
view your provider's service publications, including Guidebooks, Service Guides 
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing 
any other de-tariffed and non-regulated services you may have are also available 
on this website. Terms and Conditions may change from time to time. These 
Terms include provisions regarding how to resolve any dispute you might have, 
and include an ARBITRATION CLAUSE. You should review the Terms on a regular 
basis. 

RETURNED CHECK 
An important part of AT& T's commitment to our valued customars is keeping you 
informed of policies that may affect your account If a check is returned to AT&T 
from your financial institution, a returned check fee up to the amount permitted by 
law may be charged to your account. 

LATE CHARGE REMINDER 
A $6.50 Late Payment Charge may apply to an unpaid current charges balance as 
of your next bill data. 

BILL DISCREPANCY 
AT&T strives to provide our valued customers the best service possible. However, 
if you have a bill discrepancy, you should notify AT&T within 60 days after the 
receipt of your AT&T bill. 

@2008 AT&T lntol/ootua! Property. All rights rosorv•d. 
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Account Number ~111!!!!1!!!11••• 
Billing Date Oct 22, 2015 

News You Can Use 

ONLINE BILL SUPPORT 
Register at att.Com/managemyaccount to view or pay your bill, manage your 
account online, sign up for paperless billing, or enroll in AutoPay. It's quick, easy, 
and available 24x7! 

Terms and Conditions 

LATE PAYMENT CHARGE 
An additional charge at the rate of 6% may apply to any unpaid balance as of your 
next bill date. 

RETURNEO CHECK 
An important part of AT&T's commitment to our valued customers is keeping you 
informed of policies that may affect your account. lfa check is returned to AT&T 
from your financial institution, a returned check fee up to the amount permitted by 
law may be charged to your account. 

BILL OISCREPANCY 
AT&T strives to provide our valued customers the best service possible. However, 
if you have a bill discrepancy, you should notify AT&T within 60 days after the 
receipt of your AT&T bill. 

SERVICE INFORMATION 
Your local services are provided by AT&T North Carolina (BellSouth 
Telecommunications, LLC). Your AT&T long distance services, if any, are provided 
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance 
Service (BellSouth Long Distance, Inc.), and AT&T Corp. You can find the name of 
your long distance service provider intha long distance section of your bill. To 
view your provider's service publications, including Guidebooks, Service Guides 
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing 
any other de-tariffed and non-regulated services you may have are also available 
on this website. Terms and Conditions may change from time to time. These 
Ter~s include provisions regarding how to resolve any dispute you might have, 
and include an ARBITRATION CLAUSE. You should review the Terms on a regular 
basis. 



News You Can Use 

News You Can Use 

ACCOUNT STATUS 
Where allowed by law, AT&T may implement late payment interest of no 
more than 18% annually. Rates will vary based on state regulations. 
Interest will be calculated based upon daily balances and will be 
applicable for each day that a delinquent balance is outstanding. T(1is 
charge will apply to all balances that are delinquentthrough such tune 
that payment in full is received at AT&T. The late payment interest 
will be billed on a monthly basis. Accounts billed outside the US will 
not be charged LPI. 

Where allowed by law, AT&T may implement a $25 service fee for 
restoration of service where delinquency has caused an interruption. 
This fee will be applicable to each account that is being restored and 
will be included on your monthly billing statement. 

Some products require electronic billing as their official bill media. 
When electronic billing is the official bill media, an informational 
statement may be sent containing some of the same information as the 
electronic bill. The informational statement is not your bill. However, 
if you choose to mail your payment instead of paying electronically, the 
informational statement has a tear-off that can be used to submityour 
payment 

JUST FOR YOUR BUSINESS 
Make a statement- by not receiving one. View and download your bill 
details electronically via View Bills from the BusinessDirectwebsite! 
This state-of-the-art on line bill provides all the information that is 
necessary to manage your business. Pay, view and download your _bill, in 
one easy step ... and it's FREE! For access to BusinessDirect, and View 
Bills, Please contact your Account Executive. 

Where allowed by law, AT&T will charge a $25 fee for any payment 
returned for insufficient funds, applied on your next invoice. AT&T 
values your business and thanks you for your cooperation in this 
matter. 

REGULATORY NEWS 
****Important News About Your Account**** 

You are requested to provide in writing to AT&T, within six months of 
this bill, any dispute with respect to the charges on this bill, unless 
a different notification period applies under your contra ct, State 
Ta riff and/or Service Guide. 

You can reach AT&T either by using thetolf free number on your bill, 
or in writing atthe remittance address listed on your bill. 

http://serviceguide.att.com/servicelibrary/business/exV 
state_ta riff _buss.cf m 

If you receive service pursuant to a signed contract or other term 
agreement with AT&T and itis currently in effect its terms will 
govern the provision of your AT&T service. 

AT& T's standard contract for detariffed services not covered by a 
signed contract or term agreement, including expired contracts or term 
plans that are not renewed, can be found at: . . . .. 
http://www.att.com/business/agreement. Important hm1ts of h.ab1lrty 
apply, including: AT&T is not liable for indirect or co~sequent1al . 
damages (such as your lost profits or other economic loss), and direct 
damages during any 12 months cannot exceed one month of your payments 
for affected service. 

Additional terms, conditions, charges, penalties, and price change 
information for all detariffed business services can be viewed at 
http://www.att.com/serviceguide/business. If you do not have access to 
the Internet, please contact your AT&T Sales Representative or Customer 

News You Can Use 

REGULATORY NEWS· Continued 
Care Center for information. 
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Federal regulation requires AT&T to inform our valued customers that 
basic local services will not be disconnected for the non-payment of 
non-regulated service charges. To avoid collection activity, please 
remember to pay all charges by the due date. 

In addition, you may experience disconnection of your basic local 
service if payment is not received for the Long Distance portion of 
your bill except in the following states: Alabama, Arizona, California, 
Colorado, Hawaii, Idaho, Indiana, Iowa, Maryland, Michigan, Minnesota, 
Missouri, New Mexico, New York, New Jersey, North Carolina, North 
Dakota, Ohio, Oklahoma, Pennsylvania, Texas, Utah, Vermont Virginia, 
Washington. 

Connecticut Customers only: You may experience disconnection of your 
basic local service for the non-payment of Dial Tone and Directory 
Listing charges on your bill. 

SERVICE WITHDRAWAL 
Pending federal and state r.egulatory approval where applicable, on or 
after March 18, 2016,AT&T Corp. will discontinue the following 
s.e.r_vic.es originating and terminating in th.e .U.nite.d States, the 
District of C.olumbia, P.uer.to Bic_o, the. U.S.. Virgin Islands and 
all iL1temational lo.c_a:tions:Bill to a Jhir_d Numb.er, B.usy Lin.e 
Verify I Interrupt, Colle.ct lnterrtational D.ir_ec.toLy.As_sis.tanc.e, 
and Person~to,Person. 
The FCC will normally authorize this proposed discontinuanc.e of service 
(or reduction or impairment) unless it is shown that c.ustomers w.ould 
be unable to r_e_c_eiv_e ser_vice or a rea.s.onabJe .s.ub.s.titute fr_om another 
carrier or that the public. con~enienc_e and ne_c_e_s.sity: is o!herwis.e 
adv_er_s_ely aff.e_cted. If y.ou wish to o.bje.c_t y_Oll should file y_our 
comments as soon as p.o.ssible, but no later than 15 da.ys after the 
Commission r.eleases public notice of the proposed discontinuance. 
You may file your comments electronically du.a.ugh the FCC'.s 
Electr.onis Comment Filing System using the docke.tnumber established 
in the .G_ommis.sion~s public notic.e for this pr_Qc.e_e.ding, or y_o.u may 
address them to the Ee.d.eral .C.ommunic.ations .G_ommis.sion,Wir_eJin.e 
.C_omp_e_titi_oJ1 Bur_eau,Comp.etition £.olic_y. Qjvjsion, Washin.gton, D.C 20.554, 
and include in your comments a reference to the section 63.7.1 
Application of AT&T Corp.,AT&T Communications of lndiana,LLC,AT.&T 
Communic.ations of New York lnc.,AT.&T. Communications of Texas, LLC, 
AT&T Communications of Virginia, LLC,AT&T. Alaska and T eleport 
.C.om1n.unic_ations .Gr_oup. Comm.e11ts information ab_o.u.tthe impact oJthis 
proposed dis.continuanc..e(or reduc1im1 or imp.ainn.ent) up.an y_o_u or y.our 
.c.ompany, in.clu.ding a1w inability.to ac_quir_e re_as_oJ1.abJe substitute 
service. AT&T Customer Service can be reached at the toll~fr.e.e number 
on your bill or V{TTY at 711. Thank you, AT&T, 60 West Avenue, Room 
405 Wayne,eA. 19087. 

Attention Valued AT&T Customers: 
If your invoice in eludes any back-billed charges, you have the right to 
pay these charges in full with your regular bill, or to call AT&T to 
make reasonable payment arrangements. You may choose to pay the 
back-billed amount in monthly installments equal to the number of 
back-billed months. Please take note that you must pay the full amount 
of your phone bill each month, including installments to repay 
back-billed charges, in order to avoid possible disconnection and other 
charges and penalties. If you are interested in using this payment 
method for any back-billed amount, please call AT&T on the toll-free 
number located on your bill. 

DO NOT CALL 
If your business makes outbound telephone solicitations, you must com ply 
with federal do-not-call laws and regulations (47 C.F.R. 64.1200 and 
16 C.F.R. 310) and any applicable state laws. 

Attention Pennsylvania Customers: 

[__ 
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MOVING SOON? 
Stay connected with AT&T. Please visit us online at att.com/move or call 
800.MOVE.ATT (800.668.3288). Moves of Lifeline service must be placed via phone. 
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FINAL Bill VIDEO 
Need help reading your final bill? Visit att.com/flnalbillvideo to view a helpful video. 

Terms and Conditions 

LATE CHARGE REMINDER 
An additional charge at the rate of 2% may apply to an unpaid balance as of your 
next bill date. 

SERVICE INFORMATION 
Your local services are provided by AT&T Tennessee (BellSouth 
Telecommunications, LLC). Your AT&T long distance services, if any, are provided 
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance 
Service (BellSouth Long Distance, Inc.), and AT&T Corp. You can find the name of 
your long distance service provider in the long distance section of your bill. To 
view your provider's service publications, including Guidebooks, Service Guides 
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions governing 
any other de-tariffed and non-regulated services you may have are also available 
on this website. Terms and Conditions may change from time to time. These 
Terms include provisions regarding how to resolve any dispute you might have, 
and include an ARBITRATION CLAUSE. You should review the Terms on a regular 
basis. 

Page 2 of 2 
Account Number 

Billing Date Oct 29, 2015 

RETURNED CHECK 
An important part of AT&T's commitment to our valued customers is keeping you 
informed of policies that may affect your account. If a check is returned to AT&T 
from your financial institution, a returned check fee up to the amount permitted by 
law may be charged to your account. 

BILL DISCREPANCY 
AT&T strives to provide our valued customers the best service possible. However, 
if you have a bill discrepancy, you should notify AT&T within 60 days after the 
receipt of your AT&T bill. 

©2008 AT&T Intellectual Property. All rights reserved. 
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CERTIFICATE OF SERVICE 

I, Lacretia Hill, certify that I have, on January 6, 2016 served a copy of the 

foregoing Section 63.71 Application of AT&T by U.S. Mail postage prepaid to the 

addresses on the attached sheets. 

/s/Lacretia Hill 
Lacretia Hill 



Alabama Public Service Commission 
100 N. Union Street 

Suite 850 
Montgomery, AL 36130 

Arizona Corporation Commission 
Commissioners Wing 

1200 West Washington 
Phoenix, AZ 85007-2996 

Arkansas Public Service Commission 
P.OBox400 

Little Rock, AR 72203-0400 

Office of the Governor 
Governor's Office 

State Capitol Building 
Sacramento, California 958 14 

Colorado Public Utilities Commission 
1560 Broadway 

Suite 250 
Denver, CO 80202 

Office of the Governor 
State Capitol 

600 Dexter Avenue 
Montgomery, AL 36130 

Office of the Governor 
1700 West Washington 
Phoenix, Arizona 85007 

Office of the Governor 
Governor's Office 

State Capitol Rm. 250 
Little Rock, AR 72201 

Michael R. Peevey 
President, California Public Utilities 

Commission 
Headquarters Office 
505 Van Ness Avenue 

San Francisco, CA 94 102-3298 

Office of the Governor 
136 State Capitol 

Denver, CO 80203-1792 



Office of the Governor 
State Capitol 

210 Capitol Avenue 
Hartford, Connecticut 06106 

Delaware Public Service Commission 
861 Silver Lake Boulevard 

Cannon Building, Suite 1000 
Dover, DE 19904 

District of Columbia 
Public Service Commission 

1333 H Street, NW 
Suite 200, West Tower; 
Washington, DC 20005 

Florida Public Service Commission 
2540 Shumard Oak Blvd. 

Tallahassee, FL 32399-0850 

Office of the Governor 
Georgia State Capitol 

Atlanta, GA 30334 

Public Utilities Regulatory Authority 
Department of Energy and Environmental 

Protection 
Ten Franklin Square 

New Britain, CT 06051 

Office of the Governor 
Tatnall Building 

William Penn Street, 2nd Floor 
Dover, DE 19901 

Mayor Vincent Gray 
Office of the Mayor 

John A. Wilson Building 
1350 Pennsylvania Avenue, NW 

Washington, DC 20004 

Office of the Governor 
The Capitol 

Tallahassee, FL 32399-0001 

Georgia Public Service Commission 
244 Washington Street, SW 

Atlanta, GA 30334 



Idaho Public Utilities Commission 
472 W. Washington Street 

Boise, ID 83720-0074 

Office of the Governor 
207 State House 

Springfield, Illinois 62706 

Office of the Governor 
Statehouse 

Indianapolis, Indiana 46204 

Office of the Governor & Lt. Governor 
State Capitol 

1007 East Grand Ave. 
Des Moines, IA 50319 

Office of the Governor 
Capitol, 300 SW 10th Ave., Ste. 241s 

Topeka, Kansas 666 12- 1590 

Office of the Governor 
P.O. Box 83720 

Boise, Idaho 83720 

Illinois Commerce Commission 
527 East Capitol Ave 
Springfield, IL 62701 

Indiana Utility Regulatory Commission 
PNC Center 

101 West Washington Street 
Suite 1500 East 

Indianapolis, IN 46204 

Iowa Utilities Board 
1375 E. Court Ave 

Room69 
Des Moines, IA 50319 

Kansas Corporation Commission 
Commissioners, Utilities Division, Motor 

Carriers, Pipeline Safety and Energy 
1500 SW Arrowhead Road 

Topeka, KS 66604-4027 
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Office of the Governor 
700 Capital Avenue 

Suite 100 
Frankfort, KY 40601 

Louisiana Public Service Commission 
Galvez Building, 12th Floor 

602 North Fifth Street 
P.O. Box 91154 

Baton Rouge, LA 70821 

Office of the Governor 
Room280 

Boston, MA 02133 

Office of the Governor 
State House, 100 State Circle 

Annapolis, MD 21401 

Office of the Governor 
1 State House Station 

Augusta, ME 04333-0001 

Kentucky Public Service Commission 
211 Sower Boulevard 
Frankfort, KY 40601 

Office of the Governor 
P.O. Box 94004 

Baton Rouge, LA 70804-9004 

Office of Consumer Affairs and Business 
Regulation 

10 Park Plaza, Suite 5170 
Boston, MA 02116 

Maryland Public Service Commission 
William D. Schaefer Tower 

6 St. Paul Street, 16th Fl 
Baltimore, MD 21202 

Maine Public Utilities Commission 
State House Station 18 

Augusta, ME 04333 



Michigan Public Service Commission 
P.O. Box 30221 

Lansing, MI 48909 

Minnesota Public Utilities Commission 
121 7th Place East 

Suite350 
Saint Paul, MN 55101 

Office of the Governor 
P.O. Box 139 

Jackson, MS 39205 

Missouri Public Service Commission 
Public Information Office 
Governor Office Building 

200 Madison Street 
POBox360 

Jefferson City, MO 65102-0360 

Office of the Governor 
Montana State Capitol Bldg. 

P.O. Box 200801 
Helena, MT 59620 

Office of the Governor 
P.O. Box 30013 

Lansing, Michigan 48909 

Office of the Governor 
130 State Capitol 

75 Rev. Dr. Martin Luther King Jr. Blvd. 
Saint Paul, MN 55155 

Mississippi Public Utilities Commission 
Woolfolk Building 

501 North West Street 
Jackson, MS 39201 

Office of the Governor 
Room 216, State Capitol Building 
Jefferson City, Missouri 65 101 

Public Service Commission 
1701 Prospect Avenue 

P.O. Box 202601 
Helena, MT 59620 
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Nebraska Public Service Commission 
1200 N Street, Suite 300 

Lincoln, NE 68508 

Office of the Governor 
State Capitol 

101 N. Carson Street 
Carson City, NV 89701 

New Hampshire Public Utilities 
Commission 

21 South Fruit Street, Suite 10 
Concord, NH 03301-2429 

Governor Chris Christie 
P.O. Box Office of the Governor 

001 
Trenton, NJ 08625 

New Mexico Public Regulation Commission 
1120 Pasco De Peralta 

P.O.Box1269 
Santa Fe, NM 87501 

Office of the Governor 
P.O. Box 94848 

Lincoln, NE 68509-4848 

Public Utilities Commission of Nevada 
1150 E. William Street 
Carson City, NV 89701 

Office of the Governor 
State House 

25 Capitol Street 
Concord, NH 03301 

New Jersey Board of Public Utilities 
44 S. Clinton Avenue 
Trenton, NJ 08625 

Office of the Governor 
490 Old Santa Fe Trail 

Room400 
Santa Fe, NM 87501 



Office of the Governor 
State Capitol 

Albany,NY12224 

North Carolina Utilities Commission 
430 North Salisbury Street 

Dobbs Building 
Raleigh, NC 27603-5918 

North Dakota Public Service Commission 
600 E. Boulevard, Dept. 408 

Bismarck, ND 58505 

Office of the Governor 
30th Floor 

77 South High Street 
Columbus, Ohio 43215-6108 

Oklahoma Corporation Commission 
P .0. Box 52000 

Oklahoma City, OK 73152-2000 

New York State Public Service Commission 
Empire State Plaza 
Agency Building 3 

Albany, NY 12223-1350 

Office of the Governor 
20301 Mail Service Center 
Raleigh, NC 27699-0301 

Office of the Governor 
Dept.101 

600 E. Boulevard Ave. 
Bismarck, ND 58505 

Public Utilities Commission of Ohio 
180 East Broad Street 
Columbus, Ohio 43215 

Office of the Governor 
State Capitol Building 

2300 N. Lincoln Blvd., Room 212 
Oklahoma City, Oklahoma 73105 



Office of the Governor 
160 State Capitol 
900 Court Street 

Salem, Oregon 97301-4047 

Office of the Governor 
225 Main Capitol Building 

Harrisburg, Pennsylvania 17120 

Rhode Island Public Utilities Commission 
89 Jefferson Boulevard 

Warwick, RI 02888 

Public Service Commission of South 
Carolina, 

101 Executive Center Dr., Suite 100 
Columbia, SC 29210 

Public Utilities Commission 
Capitol Building, 1st floor 
500 East Capitol Avenue 
Pierre, SD 57501-5070 

Public Utility Commission of Oregon 
550 Capitol St NE #215 

POBox2148 
Salem OR 97308-2148 

Pennsylvania Public Utility Commission 
POBox3265 

Harrisburg, PA 17105-3265 

Office of the Governor 
State House, Room 115 
Providence, RI 02903 

Office of the Governor 
1205 Pendleton Street 
Columbia, SC 29201 

Office of the Governor 
500 E. Capitol Ave. 

Pierre, SD 57501 
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Governor's Office 
Tennessee State Capitol 

Nashville, TN 37243-0001 

Public Utility Commission of Texas 
1701 N. Congress Avenue 

POBox13326 
Austin, TX 78711-3326 

Office of the Governor 
109 State Street, Pavilion 

Montpelier, VT 05609-0101 

Virginia State Corporation Commission 
Tyler Building, 

1300 E. Main Street 
Richmond, Virginia 23219 

Office of the Governor 
POBox40002 

Olympia, WA 98504-0002 

Tennessee Regulatory Authority 
502 Deaderick Street 
Nashville, TN 37243 

Office of the Governor 
P.O. Box 12428 

Austin, Texas 78711 -2428 

Vermont Public Service Board 
112 State Street (Chittenden Bank Building) 

4th floor 
Montpelier, VT 05620-2701 

Office of the Governor 
Patrick Henry Building, 3rd Floor 

1111 East Broad Street 
Richmond, Virginia 23219 

Washington Utilities and Transportation 
Commission 

POBox47250 
Olympia, WA 98504-7250 



Office of the Governor 
1900 Kanawha Blvd, East 

Charleston, WV 25305 

Wyoming Public Service Commission 
Hansen Building 

215 Warren Avenue 
Suite300 

Cheyenne,WY82002 

Public Service Commission of Wisconsin 
610 North Whitney Way. P.O. Box 7854 

Madison, Wisconsin 53707-7854 

Department of Defense Chief Information 
Officer 

Attn: Military Assistant/Mobility Team 
The Pentagon 

Washington, D.C. 20301 

Office of the Governor 
State Capitol Complex 

East Office Building, Suite E220 
PO Box 142220 

Salt Lake City, Utah 84114-2220 

West Virginia Public Service Commission 
201 Brooks Street 

P.O. Box812 
Charleston, WV 25323 

Office of the Governor 
Governor's Office 

State Capitol, 200 West 24th Street 
Cheyenne, WY 82002-0010 

Office of the Governor 
Madison Office 
P.O. Box 7863 

Madison, WI 53707 

Utah Division of Public Utilities 
Box146751 

Salt Lake City, UT 84114-6751 

Hawaii Public Utilities Commission 
465 South King Street, Room 103 

Honolulu, Hawaii 96813 



Office of the Governor 
Governor, State of Hawaii 

Executive Chambers 
State Capitol 

Honolulu, Hawaii 96813 

Office of the Governor 
Governor of Alaska 

P.O. Box 110001 
Juneau, AK 99811-0001 

Governor of Puerto Rico 
Calle La Fortaleza 

San Juan, PR 00901 

Governor of U.S. Virgin Islands 
St. Thomas & Water Island 

21-22 Kongens Gade 
Charlotte Amalie 

St. Thomas, Virgin Islands 00802 

Office of the Governor of Guam 
Ricardo J. Bordallo Governor's Complex 

Adelup, Guam 96910 

Regulatory Commission of Alaska 
701 West 8th Avenue 

Suite300 
Anchorage, AK 99501-3469 

Puerto Rico Telecommunications 
Regulatory Board 

500 Ave. Roberto H. Todd 
(Pda. 1.8-Santurce) 

San Juan, PR 00907-3981 

Virgin Islands Public Service Commission 
Barbel Plaza 

No. 8 Estate Ross, Charlotte Amalie 
P.O.Box40 

St. Thomas, USVI 00804 

414 West Soledad Avenue 
Suite 207 GCIC Building 

POBox862 
Hagatna, Guam 96910 

Office of the Governor of the Northern 
Mariana Islands 

Juan A. Sablan Memorial Bldg. Capital Hill, 
Caller Box 10007, Saipan, MP 96950 



Commonwealth Public Utilities Commission 
in the Commonwealth of the Northern 

Mariana Islands, Capitol Hill, Caller Box 
10007, Saipan, MP 96950. 

American Samoa 
Public Service Commission 

P.O.Box73 
Level 2, FMFM II Government 

American Samoa 
96799 

Office of the Governor of American Samoa 
A.P. Lutali Executive Office Building 

Pago Pago 
American Samoa 

96799 
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