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January. 7, _2016 o | | JAN 1 1 2016

'SOUTH DAKOTA PUBLIC
___ UTILITIES COMMISSION

Ms. Marlene H. Dortch N
Secretary _
Federal Communications Commission
445 12th Street, SW

Washington, DC 20554

Re:  Section 63.71 Application of AT&T
Dear Ms. Dortch:

On January 6, 2016, AT&T Services, Inc., on behalf of its affiliates, AT&T Alaska d/b/a
"AT&T Corp.,, AT&T Communications of indiana, LLC d/b/a AT&T Corp., AT&T
Communications of New York, Inc. d/b/a AT&T Corp., AT&T of Texas, LLC d/b/a AT&T
Corp., AT&T Communications of Virginia, LLC d/b/a AT&T Corp., AT&T Corp,, BellSouth
Telecommunications, LLC d/b/a AT&T Alabama, AT&T Florida, AT&T Georgia, AT&T
Kentucky, AT&T Louisiana, AT&T South Carolina, AT&T Mississippi, AT&T North Carolina,
and AT&T Tennessee, BellSouth Long Distance d/b/a AT&T Long Distance Service, lllinois -
Bell Telephone Company d/b/a AT&T lllinois, Indiana Bell Telephone Company, Inc. d/b/a :
AT&T Indiana, Michigan Bell Telephone Company d/b/a AT&T Michigan, The Ohio Bell
Telephone Company d/b/a AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T
* California and AT&T Nevada, SBC Long Distance d/b/a AT&T Long Distance, Southwestern -
Bell Telephone Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T : .
Oklahoma, and AT&T Texas, Teleport Communications of America, LLC d/b/a AT&T Corp.,
Teleport Communications Group d/b/a AT&T Corp., and Wisconsin Bell, Inc. d/b/a AT&T
Wisconsin filed a Section 63.7! Application to discontinue offering certain Operator Services
throughout the United States and U.S. territories.

AT&T is filing an amended 214 Application on' January' 7, 2016, to correct the
discontinuance date in the application that was submitted on January 6,2016. . If you have
any further questions, please do not hesitate to contact me or Dave Talbott on (202) 457-3039.
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Sincerely,
/-\ﬁ» ¢ c:;b.z.\_
. Terri L. Hoskins

cc: Rodney McDonald, FCC- WCB '




— - Before the

FEDERAL COMMUNICATIONS COMMISSION 7
Washington, DC 20554

In the Matter of

Sectlon 63.71 Apphcatlon of

' File No.
AT&T Alaska, L
AT&T Communications of Indiana, LLC,
AT&T Communications of New York, Inc.,
AT&T Communications of Texas, LLC
AT&T Communications of Virginia, LLC,
AT&T Corp.,
BellSouth Telecommunications, LL.C,
BellSouth Long Distance,
llinois Bell Telephone Company,
Indiana Bell Telephone Company, Inc.,
Michigan Bell Telephone Company,
The Ohio Bell Telephone Company,
Pacific Bell Telephone Company,
SBC Long Distance,
Southwestern Bell Telephone Company,
Teleport Communications of America, LLC,
Teleport Communications Group, and
Wisconsin Bell, Inc.

For Authority Pursuant to Section 214 of
The Communications Act of 1934, As Amended,
To Discontinue the Provision of Service
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SECTION 63.71 APPL]CATION OF AT&T
AT&T Services, Inc. on behalf of its af'ﬁ.liates,'AT&T Alaska d/b/a AT&T
Corp.,, AT&T Communications of Indiana, LLC d/bla AT&T Corp., AT&T
Communications of New York, Inc. d/b/a AT&T Corp., AT&T of Texas, LLLC d/b/a
AT&T Corp., AT&T Communications of Virginia, LLC d/b/a AT&T Corp., AT&T
Corp.. BellSouth Teiecommunicatiom, LLC d/o/a AT&T Alabama, AT&T Florida,

AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T _Sou';th Carolina, AT&T



Mississipﬁi:‘ AT&T North~Carolina, and AT&T Tennessee, BellSouth-Leng-Distance —— -

d/b/a AT&T Long Distance Service, Hlinois Bell Telephone Company d/b/a AT&T
[linois, !ndiana Bell Telephone Company, Inc. d/bla AT&T Indiana, Michigan Bell

: Telephone Company d/b/a AT&T Mlchlgan, The OhID Bell Telephone Company d/b/a

T AT&T Ohio, Pacific Bel} T elephone Company d/b/a AT&T California and AT&T . .. ..

Nevada, SBC Long Distance d/b/a AT&T Long Distance, Southwestern Bell Telephone
Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma,
and AT&T Texas, Teleport Communications of Americé, LLC d/b/a AT&T Corp.,
Teleport Communications Group d/b/a AT&T Corp., and Wisconsin Bell, Inc. d/b/a
AT&T Wisconsin, collectively referenced herein as AT&T, applies for aptho-rity ﬁnder

Section 214(a) of the Communications Act, as amended (“ther Act™), 47 US.C. § 214 and

Section 63.71 of the Federal Communications Commission’s (“Commission”) rules, 47

C.F.R. § 63.71, to discontinue offering certain Operator Services thrbughout the United
States and U.S, territories.

As requiréd by Section 63.71(a) and (b) of the Commission’s rules, AT&T is
providing the following information:
Name and Address of Carrier (47 C.F.R. §§ 63.71(a)(1), (b)(2)):

AT&T Alaska d/b/a AT&T Corp.

AT&T Communications of Indiana, LLC d/b/a AT&T Corp.
AT&T Communications of New York, Inc. d/b/a AT&T Corp.
AT&T Communications of Texas, LLC d/b/a AT&T Corp.
AT&T Communications of Virginia, LL.C d/b/a AT&T Corp.
AT&T Corp.

BellSouth Telecommunications, LLC d/b/a AT&T Southeast
BellSouth Long Distance d/b/a AT&T Long Distance Service
Illinois Bell Telephone Company d/b/a AT&T Illincis
Indiana Bell Telephone Company, Inc. d/b/a AT&T Indiana,
Michigan Bell Telephone Company d/b/a AT&T Michigan
The Ohio Bell Telephone Company d/b/a AT&T Ohio



Pacific Bell Telephone Company d/b/a AT&T California e
SBC Long Distance d/b/a AT&T Long Distance
Southwestern Bell Telephone Company d/b/a- AT&T Southwest,
Teleport Communications of America, LLC d/b/a AT&T Corp.
- Teleport Communications Group d/b/a AT&T Corp.
Wisconsin Bell, Inc. d/b/a AT&T Wisconsin
Thé address for these entities for purposeé of this app_lrirca;t‘iqp&is:
60 West Avenue Room 405 Wayne PA. 19087.
~ Date of Planned Service Discontinuance (47 C. F R. §§ 63.71(a)(2), (b)(2))
AT&T plans to discontinue this service to its retail customers on or after March
18, 2016, subject to Commission authorization of the discontinuance. In addition, AT&T
plans to discontinue this service to wholesale customers that purchase these services
pursuant to an agreement on or after June 4, 2016', subject to Commission authorization
pursuant to 47 C.F R. § 63.71(c).
Points of Geographic Areas of Service Affected (47 C.F.R. §§ 63.71(a)(3), b(2)):
AT&T will discontinue this service throughout its geographic service areas
throughout the United States® including the District of Columbia and the U.S. territories
of Puerto Rico and the U.S. Virgin Islands.
Brief Description of Type of Service Affected (47 C.F.R. §§ 63.71(a)(3), b(2)):

AT&T is discontinuing the following Operator Services:

! AT&T began providing its wholesale customers notice of these service changes in 2014, but out of an
gbundance of caution, AT&T is providing its wholesale customers additional time to address any applicable
customer notification and/or legal/regulatory requirements,

2 This proposed discontinuance of service does not apply to AT&T Corp.’s local residential customers in
Maine, New Hampshire and Vermont. In these states, AT&T Corp. provides local services under an
agreement with FairPoint Communications, and will continbie to provide all Operator Services provided by
FairPoint, umil such time as FairPoint discontinues such services or until AT& T Corp no longer provides
local residential services in those states, However, this proposed discontinuance applies to interstate
Operator Service provided by AT&T Corp. to residential and business customers in those states!



—

Collect Calling - a billing arrangement by which .the-lchargefforfan_operator
assistance ;:ail may be reversed (charged to the called station) provided the
chargé is accepted at the called station.

2. Persd}:_:to-Person Calling - a service where the person originating an
operator assistance call specifies to the Company operator a pérticul_ar person
to be reached, a particular mobile servicé pﬁint to be reached through a
Mobile Telephone Service  attendant, or particular PBX service point, "
departmeﬁt, or office to be reached.

3. Billed to Third Pal;ty - a billing arrangement by which an operator assistance
call may be charged to an authorized station as determined by the Company
other than the station originating the call or the station where the call is
terminated.

4, Busy Line Verification (BLV) - allows an. operator to establish a "talking"
connection to an apparently busy station line to determine if the station line is
in WOrking order.

5. Busy Line Interruption (BLI) - allows an operator to interrupt a voice
conversation in progress on a line to advise the interrupted subscriber that the
interrupting party has a need to reach the subscriber. |

6. International Direcfory Assistance - allows customers to obtain telephone
numbers for international locations where such information is available to
AT&T.

AT&T is discontinuing these services because of low market demand. Operator

J
- assistance calls have been declining at a rate of about 18.0% per year for the last several




yearvlrndeed,—A—"F&fl‘—'s—rope—rator—rassistance-trafﬁ(': volumes have_dropped_by 93% since
2004, and on average, AT&T has experienced more than an 18.7% decline in the
volumes df these s_ervicés over the last two years. These services have declined in
popularity over the years due to the growth of othér'cdmmunit;'ation methods, including
mobile phones, text messaging, email, and 'oth'ef social media applications. In regards to
International Directory Assistance, many international telecommunications carriers no
longer provide operator assistance services, which makes AT&T’s sérvice obsolete in
those countries.

Further, if an en.d user wishés t_o continue to use these sérvices, they can obtain
alternative ‘services from other wireline interexchange carrien;s prov'iding operator
services. Equal access and toll presubscription continues to be available, therefore,
customers can reach th.eir preferred primary IXC operator by dialing 00, or can reach a
different IXC using widely available dial around services such as 10XXX, 800 numbers,
etc. For all of these reasons, the public convenience and necessity will not be impaired
by the discohtinuance of these services.

AT&T will continue to prbvide Sent Paid Calls (e.g., direct dial assistance),
Emergency Cgll Assistance and Rate Quotes where these services are currently provided.
Brief Description of the Dates and Methods of Notice to All Affected Customers (4.7
CFR. § 63.71(B)3): |

AT&T sent customer notification letters via U.S. mail as an attachment to each
customer’s monthly bill between September 28, 2015 and December 31, 2015. In
addition, AT&T posted copies of its customer notifications in several locations on its

website at htlp:/f‘sarviccguide.’hll.com/A(.‘S/ex{/ﬁcn.c fintype=SN_STSI,




hitp7/serviceguideatt.com/servicelibrary/ext/asistate cfm?state=R1L;

http://www .att.com/ gen/public-affairs?pid=9700,

http://cpr.att.com/pdffbsld/fc/inter_intl_res_'cust_notice_tl_'ans.html, and

http://cpr.att.com/pdi/sbeld/is/inter_res_cust_notice_trans html.

In addition, be'g.inhing on October 10,2015, when an AT&T customer uses one of
the Operator Services included in this proposed discontinuance of service, an AT&T
operator informs the customer of the proposed discontinuance, and provides a phone
number where the customer can obtain additional information.

Copies of this Application are being sent, first class U.S. Mail, to the public
utilities commissions and governors of the affected states and territories, and also to the
Special Assistant for Telecommunications to the Secretary of Defense, as required by
63.71(a) of the .Commission’s rules. |
Regulatory Classification of Carrier (47 C.F.R. § 63.71(b}(4)):

AT&T offers these services through affiliates that are considered dominant as
well as other affiliates that are considered non-dominant. For ease of administration,
AT&T consents to this application being reviewed. pursuant to the Commission’s
processes that are applicable to dominant carriers.

Questions about this application may be addressed to D.a.vid Talbott, AT&T
_ Services, Inc., Assistant Vice-President ~ Federal Regulatory, 1120 20% Street, NW,

Suite 1000, Washington, DC 20036, (202) 457-3039.
| Conclus;ion:
The public convenience and necessity will not be 'adver'sely affected by the

/
discontinuance of these services because other providers continue to provide operator



services, and thé majority of the market has already l_‘eplaced—these' '-servicesfw;lt-h—other—r——-f
communications éervices and/or applications. AT&T respectfully requests that the
Commission approve its Section 63.71 Applicétion to discontinue the Operator Services
discussed herein.

* Respectfully submitted,

By./s/ Terri L. Hoskins

Terri L. Hoskins
Christopher Heimann
Gary L. Phillips
David Lawson

ATET Inc.

1120 20 Street, N.W.
Washington, D.C. 20036
(202) 457-3047

Its Attofneys

January 7, 2016



ATTACHMENT A
Customer Notices
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You San Lise

PREVENT DISCONNECT

Thank you for baing a valuad custornes. Plansa ba aware that all charges must he
paid sach month 16 keep yout agcount curiant and prevant collettion activitas. We
are requirad to intarm you that cartein charges MUST be paid in order to pravant -
inteveuption of basic lacal service. These charges sre aiready included in the Total
Amaunt Qua and era $27.47.- Also, negiecting to pay for remaining chargas may
rasult in intarruption or ramoval ot these remaining sarvices ar further callection
action.

CARRYER INFORMATION

Our records show that you have seleciad ATAT or @ company that resells their
sBrvices as yous primary loce) toil carder and that you have chasen not Lo selact &
tong distsnce cairiér, Plosse contact us ifthis does not agrea with your records.

ELECTRONIC PAYMENTS

Whan meXing e sacure elestranic hill payment from your bank sccount over the
ghona, you will naed 1o provide sufficiant informstion to authenticate yourselt as
the accaunt owner. By providing this information, you are acthorizing AT&T and
your financisl institution to process a one-time dabit {rom your bank account for
paymadt of your bill. Other hill paymant options sre available st et com.

PAYMENT OPTIONS

Use the myAT&T Agp®on your smartphane, visit stt.conyhill to pay your AT&T
bills alactronicelly, o uss our IMaractive Voics Respansa systam FREE of charge
anytima day ar night by coiling 500.288,2020. Paymants mada with an AT&T
represantative will be sseessed n $5.00 conveniance tes. *Compatible device and
account raistration raguired. Measaging and dats charges may apply for
download and usage,

MOVING SO0NT
Stay connacted with ATBT. Please vigit us anline at att.com/move or call
BOO.MOVE.ATT (600.668.3268). Movas of Lifeline service must be placed via phone.

SERVICE WITHDRAWAL

Panding staie snd regulatory approvel whilts spplisatie, SeliSouth
Taiwcommunioations; LLC d/bfa ATAT South Caroline (ATAT) and BeHSouth Long
Distarice, Ing. /s ATAT Long Distance Sarvice wil discontinum the following
sarvices on or sfte March 18, 2078 Bilto w Third Number, Verification and’
Emesgen sy Intimmipt Sorvice, Collect cals, Parson to Person cally, Zare Minug lo-l
Charging, and Intemations] Diesctory Assistincs;

Tha FCC will normally authatize this proposed disoontinianca of service lof
reduction oF ippainment] unless it ia shown thet cusiomens would be unable to
recaive sarvics ora peasonable substioae from snothér carrier or that the public
comvenienice and necesslty is othanwise sdversely sffected, if you wishto abject,
you.should (e your commerds ss soon 83 posaible, but 70 tater than 30 days eftet
the Conimission releapes puiio notied of the propossd dlicontinuance. You miy

* filothant electronicaly thiough the FOC's Elacirapie Commant Filing Siviem using

the dooket numbar astsbilshed in the Commissio®’s publie notice for Uiy
proceading, of you may sddcost them 15 the Fedaral Commisieations
Commission, Wirelins Compaticion Buraay, Compatition Polity Division,
Washingtin, DC 20584, and includa in your commets & rafarance to the $83.71
Applicetion pf ATAT Soih Caroling and ATAT Long Distance Sarvioa. Comments
shopkd include specific infoination sbout the impact of this proposed
discontingance {or raduetion or impaiomant uipon you of your gompiny, including
any inability t0 soguine readonatile subsiitina service. ATAT Cusiomer Service
cun ba ndiched” ot the toll-frne rumber on your bilfor V/TTY BO0.681.5111; Thank
you, ATAT, 00 Wt Avenus, floom 405, Wayna, PA. 1008T;

Pags  20f2
’ Account Number _
Lo e Billing Date  Dct 23, 2015 .

ONLINE BILL SUPPORY

Rayister atatt.com/managemyaccount 10 view or puv yaur bill, manage your
account enling, sign up for paperless bitting, or anrul'u in AutoPay. W's quick, easy,
and available 24x71

Terems and Conditions

SERVICE INFORMATION :

Your focal sarvices ars pravided by ATAT South Caroline (BeHSouth -
Talecommunicstians, LLC). Your AT&T long distance services, f any, sre provided
by ane or mora of the lollowing AT&T Inc. subsidiaries: ATAT Long Distance
Ssrvice (BellSouth Long Distence, Inc.), end AT&T Coep. You cen find the name of
your lang distance service providar in the long distanca section of yeur hill. To
view your.provider's sarvice publicetions, including Guideboake, Servica Guides
andfor Tarifls, go 16 att.com/servicepublications. Tarms and Conditions govaraing
any olhes de-tariffed and non-regulated services you may have are sisa available
on this wabsite. Terms and Cenditions may change irom time to time. Thase
Tarms include pravigions ragaiding how Lo resclve any dispute you might have,
and include on ARBITRATION CLAUSE. You should review the Tarms o a ragular
basis,

RETURNED CHECK

Animperant part af AT&T's commitmant 1o our valued customers is kesping you
informad of palicies that may afact your account. W e check is returnad to AT&T
from your financial institution, 8 relurned check fee up mlha amount pemitiad by
law may ba chargad to your accoum.

LATE CHARGE REMINDER
An additionsl charge ot the rata of $.5% may apply to any unpeid balence as of
yous next bitl data.

BILL DISCREPANCY

AT&T strives to provide our valued customenrs the best service possible, Howaver,
if you hava 2 bill discrapancy, you shauld notity ATAT within 80 days atier tha
racaipt of your ATET hilb,

G008 AFRT lnislinctual Properiy, Al sights resseved.
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News Yoo Can Use
SERETHEWITHDMM
Pandlijg sate-and regiilatory lnprml ‘where lpﬁuhh. mm
Tolacommunications; LLC d/b/a ATAT Laviniana (ATAT) and BeliSouth Long
Distanes; Inic. d/b/a ATAT Lang Distance Saivige vill discontinue the following:

- setvices on or atter Margh 18, 2016: Billto & Third Numbir, Lacel Qparater

- Varification/intarruption Service; Colluct oalle; Persan to Farson calts, Zero Minud
{D+) Charging, and imernational Directory Assistance:.

Tha FCC will normally: suthorize this proposed discontinistice of sanvios. (6
reduction er Impalrmlnﬂ unlgas itia shown thit customers wauld e unalile e
receive §Rrvice of & reagoiable’ substitute from ancther carrier or that the public:
sonvanierick and nacaesity is atherwite advarsely. affected, Hfyou wish 1o objedt;
yais should fils your gomments wi saon: as possible, kit no Intar.than 30 days aftst:
the Commistion ralenses pubiic fotice of the projioesd discontinusncw. You may:
fiki thems alecironioaity. through. the FCC'a:Electronic Commant Filing Syatein using:
the'docket sumber established in the Commissicn's public netice tor this
pracending, or you mey addrass them to the Federal Communications
Commisaion, Wireline Comgetition Bursau, Competition Policy Divisios;
Washifgtan, DC 20554 and inoliide in your comments a referance to the $83.7¢
Application of ATAT Lotilsiang and AT&T Lorg Distance Sarvios, Comments.
shauld include specific information about the impact of this umpuud
discontinuance (or reduction or impairment} upon you'or your company, Including
any inability to scquira reasonable substituta servige. ATAT Custartier Service can
be reschied at the toll-fras number on your bill or VTTY 800.881.611Y, Think you,
AT&T; 60 Waat Averiue, Room 408, Wayna, PA. 19087;

OMLINE BILL SUPPORT

Register at att.com/managamyaccount to viaw ar pay your hl“ manage your
account online, sign up for paperless hilling, or anralt in AulnPav It's quick, easy,
and available 24x?

Terms and Conditions

RETURNED CHECK

Animportant part of AT&T's commitment to our velued customers is keeping you
informed of policies that may affect your account. If a check is returned to AT&T
from your financial institution, a returned chack fae up to the mount parmitted by
law may ba cherged to your account.

SERVICE INFORMATION

Your local sarvices are provided by AT&T Louisiana {BaliSouth
Talecommunications, LLC). Your AT&T long distance servicas, if any, are provided
- by ona ar mere of tha following AT&T Ine. subsidiaries: ATRT Long Distance
Servica {BaliSouth Long Distanca, Inc.), and AT&T Corp. You can find the name of
your long distance service provider in the long distance saction of your bill. To
viaw your pravidar's service publications, including Guidehooks, Servica Guides
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions gaverning
any other de-tariffed and non-ragulatad sarvices you may have are also available
on this website, Terms and Conditions may change fram time to time. Thesa
Terms include provisions ragarding how to resalve any disputs you might have,
and include an ARBITRATION CLAUSE. You should review the Tarms on a regular
hasis. )

'

Account Number
Billing Date  Oct 22, 2015

LATE CHARGE REMINOER
An additional cherge pursuant to tariff-or othar terms of service may apply to any
unpaid bafance after your next bill date.

BILL DISCREPANCY .

ATAT strivas t&' frovide our valuad customears the best sarvice possibla, Howevar,
if you have a bill discrepancy, you should notify AT&T within 80 days after the
raceipt of your AT&T bill,
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h Aacourt Nember
Bifling Onte Q22,2015

PREVENT DISCONNECT

Thank yauar being # valued customer. Pleuse ba eware thet all chargas inust be
..pait each month 1g kedn. your.accoum curcant and gravan! callection activities. We
ore roguited o inform you thet certain chargas MUST be paid in order 10 pravent
intarruption of basic lecat sarvice. These charges ara already included in tha Total
Amount Dug and ara §10.03, Also, neglacting to pay farr ing charges inay
rasult in intarruption of ramoval of these ramgining services or further collaction
action. . - -

CARARIER INFORMATION
Dur records show that you have not sefectad & primery focak toll or long distence
carriar. Plapsa cantact us il this doss not agras with your racords.

ELECTRONIC PAYMENTS

When making n sacure alectronic hill psymant from your hank account over the
phane, you will nead to provide sufficient information to authenlicate yoursolf as
the account ownar. By previding this information, you 48 autharizing ATAT and
your financial institution to procass a ane-tima dabit from your bank sccount for
paymant af your bitl. Other bill payment options are available at stt.com.

PAYMENT QPTIONS .

Use tha myAT&T App® an your smartphons, visit att.com/bill to pay your AT&

bills alactronically, or use cur Intersctive Yoica Response system FREE of cherge
anytime day or night by calling 800,282.2020. Payments madse with sn AT&T
rapragentative will bie essessed a $5.00 convenienca fee, *Compatibia davice and
account registration raquired, Messaging and data chargas may spply for ’
dawnlaad and usage. , )

MOVING SOON?
Stey connectad with ATAT. Please visil us online st att.com/mova or call
800.MOVE.ATT {800.588,3288). Moves of Lifeline service must ba placed via phans.

SERVIDE WITHORAWAL

Panding.state and: réfiulatory approval where sppiicatle, BeliSouth
Tolesommunications, LLE dve ATAT Kemtucky IATAT) and BenSouth Long
Diztancs, o, d/fin ATAT Lang Distance Service will dlscortitue the following
survides on ar siter Merch 18, 2018: Bilte » Third Numbet, Local
VertliGationviritarruptiin Service, Collest oalls, Pizach to Parson oatls, Zeto Minus
{0-) Charging, and interantiorial Direatary Assistanch:

The FOC wilinorialy suthorite thiv proposed disooitinumcn of service {or
reduction or impafrmant) uifesa it is shown that customans would ba unable (8
raceivw sarvios of n renzinable substitute from another corvier or that the public
convanience snd necenalty bs otharwies adversety sffectsd. Hyou wishto ohject,
you shoikd file your commends s Soon a3 possible, but no [ster then 20 days sfier
the Commisaldn releasas pilblie netics of the propossd discontiiusnce. You may
filn thef slectronicelly Wirough the FEC's Electronie Comment Fiag System using
the ducket number established In the Commission’s public notice for thit
proowading; o you rhiy sddrass them (o the Fadersi Communications
Commission, Wireline Competition Buresi, Competition Policy Division,
Weshinglon, 0G 2054, and-ineludy In your commants a reference to the S83.11-
Application of ATAT Kientucky and ATAT Loog Dissice Sandcs. Comments
shoutd Inglude npentic Informatior. about the impact of this proposed :
discontinuance {or reduction dr impairmant) upom you o your company, inchiding
any Insbility to acquire rassonable subistitute serviee, ATAT Customer Service con
ba tonched atthe tolltres numbar on your Sillor V/TTY 200515111, Thank you,
ATAT, 80 Wast Avanus; Room 408, Wayne, PA. 10087

ONLINE BiLL SUPPORT

Fegister at att.com/managamyaccount 1o view of pay your bill, mansge your
account ondine, sign up for paperless billing, or enroll in AutaPay. It's quick, sasy,
and available 24x7|

Tenns and Comlitions

SERYICE INFORMATION :

Your local services are provided by ATAT Kentucky (BeiSouth
Telecommunications, LLC). Your AT&T lang distance sarvices, il any, are grovided
by ane or more of the follawieg ATAT ino. subsidiarios: ATAT Long Distance
Sarvice {BelSouth Lang Distance, Inc.}, and ATAT Carp. You can find the name of
your long distance service provider in the long distance section of your bill. To
view your provider's servica publications, including Guidebooks, Service Guides
and/ar Tarif{s, go to att.cam/sarvicepublicetions. Terms and Conditions governing
ny other da-tarifted and non-egulated sarvices you may have ere also aveilabla
ars this wabsite, Terms end Corditions mey change kom tima to time. Thess
Terms includs provisions ragarding how to resolve any dispute you might have,
and include an ARBITRATION CLAUSE. You should raview the Terms on a regular
basis. -

RETURNED CHECK

An important part of AT&T's commitmant o our valusd custemers is keeging you
informad of policies thet may affect your account. 1f e check is raturnad to AT&T
{rom your financial institution, a returnad chack fee up to the smount parmitted by
law may b chergad to your account,

LATE CHARGE REMINDER

A$6.50 Lata Paymant Charge may apply to any unpaid current charges balance as
of yaur next hill date,

B1LL DISCREPANCY

ATAT sirives ta pravide our valued customars the best service possible. Howaver,
if you have a bill discrepancy, you shauld notify ATT within 60 days after the
racaipt of your ATAT hill. :

G20on ATAT Intelactial Propsty. Al rights rasarved.
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News You Can Use

COLLECTION POL\CY

IFyour fined balance remaing unpald atter the BUE BY date, it enay Hacome
necessary to send your acsount for further collection activity. You may be held
respensible for fees {atad with the coltection effans, including attornay's
laek, a3 parmittad by taw. Hyou heve any questions, plaase caontact us al
£00.288.2020. ATAT appracistas your business and we look tarward to doing
husinagt With you in the futura.

PAYMENT OPTIUNS

U the myAT&T App® on your smariphans, visit stt.com/hifl to pay your ATAT
bills atactronically, or usa owr Intaractive Volce Regpansa system FREE of charge
snylime day or night by calling 800.298.2020. Paymants made with an AT&T

1egr ive will be d a 5600 i fan, *Compatible device and
account ragistration raguirgd. Messaging and data charges may apply for
download snd usage.

RE: YOUR ACCOUNT

Wa noticad you made a change in your ATRT sarvice. We invite you %o cali us at
#1.371.231% or visit att.conVdeaid025 if you have any questions of want to learn
about special offers for wiralsss, home phona, Iatemst and TV.

MOVING SOON?
Stay connacted with ATAT. Please visit us onfine a1 att.com/move or cell
H00.MOVE.ATT (B00.568.32808). Muves of Lifaline service must ke placed via phone.

SEAVICE WITHDRAWAL

. Pondiity stite aid reguiatory.aproval whesd lpplluhh. BeliSouth
Talugommunicationy;, LLC d4/tvs ATAT Onisrghi {ATAT) and BeliSoith Lung

Distaitaw, tio. A ATAT Long Distanse Servics will dszontinus the folowing

servicae o or aftér Maroh 18, 2018: Bl to. Third Number, Vartiicatin ané

Emargency. tnterript Service, CoMagt culls, Parsin to Person caliy, Zero Minus (04

Chaegiig, md intermetonal Birectory Assletance

The FGC will normally authote this proposed: discantinuince. of sarvine {or
reduction of Impeinmint) oress it ie shiown thetcugtomem woukl e unsbie o
recaive sarvica or 5 rpasnnable substitits Srom ancthar cerrlir of thit the pubie
conivinienca ind necessity is othrwise acuraiy itfeoted: If you wish to objiet,
you shesild fike your cimmants a5 soon 46 possibhy, hut 15 later than 90 days ofter
this Comnfesion reieses public notice of the propaasd dlscontinunnes. You may
fila thuin iVostronicatly thitigh thit FCO's Elactronis Commant Filing System using
the dockat number setabliehad in'the Commission's publio noticw for thie
pratesding, or yois may wddioas tham 1o the Fedarsl Communicationg
Comisaion, Witeline Competition Buisal, Compatition Policy Division;
Washlagion, D 20684, and inclide inyour commants & rafererice to tha 8371
Appligation of ATAT Gaorgls und ATAT Long Distance Saivice. Comments shoull
Includs spacific information sbdit the impact of this progosad dissontinusnge (of
reduction orimpairment] upor yoi or vour company, including any inkbility te
scauire (aasonabie sbstitite service, ATAT Customer Sarviow oan be resched at
th 1all-frae numbet on your billof V/TTY 8008515111, Thank you, ATAT, 80 West
Avanus, Room 808, Weyne, PA 19087,

- FINAL BILL VIDED
Need help rasding your final bill? Visit att.comyfinelbilivideo to view a helpful video.

Page  20i2
Account Nutnler
Billing Date D122, 2015

Terms and Coaditions

RETURNED CHECK

Animportant part of ATAT's commitmant to our valusd customers is keeping you
informad of policies that mey afact yow account. Ita check is relurned to ATAT
from your financial institution, a returpad check faa.up to the amount permitted by

- lsw may be charged to your account.

SERVICE INFORMATION

Your local services are providad by AT&ET Geargia (BsilSouth
Telecommunications, LLC). Your ATAT lonp distanca sarvicas, il sny, are provided
by ana gr marg of the following AT&T Inc. sebsidiaries: ATAT Long Dist

Sarvice {BaliSouth Long Bistance, Inc.), and AT&T Corp. You can find the nema of
your long distance service provider in tha long distance section of yaur bill Te
vieW your providar's service publications, ingluding Guidebooks, Service Suidas
andfor Taritfs, go to att.com/sarvicepublications. Tarms and Canditians governing
any ther da-taritted and non-repuleted services you may hava are-also availabls
on this wabsite. Tarms and Conditions may changs from time to time. Thass
Tarms include provisions regarding how to resolve sny dispute you might hava,
and include an AHBITRATIDN CLAUSE. You shou!d review the Terms on a ragular
basis.

LATE CHARGE REMINDER
A $6.50 Late Payment Charga may apply to an unpeid balance as of your sext bill
date.

BILL DISCREPANCY

ATAT strives to provide our valued customars the bast service possibla. However,
it you have 8 bill discrapancy, you should notity ATAT within B0 days after the
racaipt of your ATET bill.

020 ATAT lowallecousl  Property. Al rights rezorved,
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. Page 201.3
Aceount Nomber NN
Billing.Date  Oct 22, 2015

Plans and Services

Ll wt Foor and Taxes - Continuad

lem

No. Destription upnti ) X
1. Emergency 911 Service | 176

Total Governmant Fees snd Tanes : . 555

Total Plans and Services Co B

aws You Can lise

PREVENT DISCONNECT

Thenk you for being & valued customer. Please he aware the all charges must be
paid each month to keap your account currant and prevant collection activities. We
are raquired % inform you thal cestain chergas MUST ba paid in arder to pravant
interruption of basic focal service. These charges, which do not include third-party
chargas, gra alraady included in tha Total Amount Due and ara $55.11. Alsa,
naglecting to pay for ramaining charges may result in intérruption or ramova) of

* thase remaining servicas or further collection action.

.CARRSER INFORMATION
Qur racords show that you have not selactad a primary local tofl or lang distanca
cariler. Please contact us it this doss not agres with your records.

ELECTRONIC PAYMENTS

Whan meking a tacura slectronic bl paymani frorm your hank sccount over the
phone, you will naed to provide suficiant informaticn to suthanticate yoursalf 8
the account owner. By providing this infermatign, you are authorizing AT&T and
your finenciel institution to process e ene-tima debit from your bank account far
payment of your bill. Gther bill payment aptions are svailahle at art.com.

PAYMENT QPTIONS
Use tha myAT&T App® on your smartphons, visit att.comdbilt to pay your ATST

hills eectronically, or yse aur Interactiva Voice Response systam FREE of charge -

anytime day ar sight by catling 800.288.202¢. Paymants made with an AT&T

rap ive willke d b $5.00 i fae. *Compatible devica and
accowst ragistration required. Messaging and data charges may apply for
download and vsaga.

MOVING SQaN?
Stay connacted with AT&T, Plaase visit us onling a1 att.com/mava or cail
BOO.MOVEATT (800.868.3268). Movas of Lifelina service must be plaged via phona.

SERVICE WITHORAWAL

Pending stute and reguistory spprovel whers spplicabla, BeliSoulh
TaMcommunications, LLC d/va AYET Alsbare (ATATY nadl BeltSauth Long
Distanca, Ino. d/tis ATAT Long Distance Sarvice will diccankinus the lellweing
servicon on of sfier March 19, 2018: Billto o Third Number, Lotat Oparsiée
Veriflcationniarriptign Sarvics, Coliect calls, Parson 1o Farsan. colls, 2ote Minia
(L3} chmmq. and lm‘mﬂml Divactory Anistang:

The mmummm wuthorize this pragoted disconbiensice of vervice bt

" reduttion 6r impaifitient) uniess it in shown thet custimars woull be unelle W

taoelve Servias ora reasonable substitite from seether arrier i St W pabile
convarilenc, and necersity B otherwins stvereely sttecind. ¥ you whil 1 objiet,
You ShEGIG fils vour.commans A% soon &3 possible, bt a letss thes 30 deve st
the Gortirisaion releases putilc ndtica of thin proposed dlicontisusnce. You iy
fils them alecironioaily through the FGE'a Elacironis Comment Filng Srumtn using
the dagket nuibar estatiished in the Comawetion's public notics fos ik
vrocesding, of yGu ity sddress them to ihe Fedaral Communicationg:
Commission; Wireline. Competition Buressy, Cormpartition Podicy Divelel:
Wishington, DG 20584, and insladw in yeus commants e eafaieich to the YT
Appiloation of ATET Alabams and ATAT Long Distince Service. Commaiti shovkd
inshuite spaokic infarmation stiout the impact of this propused distantinusnce {o¢
reductioh arknpaiimant upen you or your compeny, inchuding smy inebilty
aoquiré- reasonable mibatitite sarvice, ATAT Customer Service dan e eschad at

the 0l:fre number on yout b or VTTY 500.081.5111. Thenk you, ATET, S0 Weil

Avanue, Poorm 408, Wiyna, PA. 190

DNLINE BILL SUPPORT

Register at att.com/managemyaccount ta view or pay your bill, manage your
account antine, sign up for paperless billing, or earoll ia AutoPay. it's quick, easy,
and availabla 24x71

Terms and Conditions

RETURNED CHECK

An important part of ATAT's cammitmant to our valsed customers is kesping you
infarmad of policies that may atfect your account, I e cheek is raturnad to ATSY
from your financia) institution, a returnad check fae up to the smaount permitted by
law mny b charged to your aceount,

LATE CHARGE REMINDER
A 50.50 Lpta Payment Charpe mey npply 1o as unpaid balance ss of your naxt bill
date.

SERVICE INFORMATION

Your local gervices are providad by AT&T Atabama (BsllSouth
Telecommunications, LLC|. Your AT&T long distance sarvicas, if sny, ara provided
by one or mare of the faltewing ATET Inc. subsidiaries: AT&T Lang Qist

Sarvice (BeltSouth Long Distanca, Inc.), and AT&T Corp. You can find the nama of
your lang-distence sarvice providar in the long distance section of your bik. To
viaw your provider's sarvice publisetions, including Guidebooks, Sarvice Guides
andfor Taritfs, go to atv.comvservicapublicatians. Tarms and Canditions governing
any other da-taritted and non-ragulstad sarvices you may hava are alse available
on this wahsite. Tarms and Conditians may change from tims to time. These
Tarms inclyde provisions regarding how to rasclva any dispula yaw might have,
and include an ARBITRATION CLAUSE, You should review the Terms an & ragular
basis.

€00 ATAT inteltechunl  Propurty. AH tights rewervad,
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News You Can Use

ﬁIMBE WITHDRAWAL

Panding stath wnd rgulatory approve) whare appueabh BeliSoutt
Telscommunications, LG dVa ATAT Roride (ATET) and BuliSouth Long:
Distancs, Inc, &/tve ATAT Lobg Distance Service will diksontinus the following.
services. on or after March 18, 2018: 8ill to - Third Number, Varification end
Emergehioy Intirrugt Service, Coltect calls; Persen to Person-caily; ero Minuis (8-}
Cherging, and: Intainatineisl: Dlnetofv Assistance;

The FCC will noemally authorite this praposed dissontinusnca of service (o
reduction or impainvient] unless itis shown that customers would be unsbls to
raceive’ sprvice or & ressonable substitute Tram another aarrier or ihat the pubiip:
convanlence and necessity is ctherwise adversely shected, iyou wish.to object,
you should Rle your comments 8 saon as possible; but ng lster thith 30 dive aftar
the Coifimission relaasss pubiic rictice of the proposed-discantinusncy, You may:
filw.them alectronically throigh tha FCC's Elictranie Commant Rling Systeri using:
the.docket numbar establishied in the Cammiasion's public riotios for thin'
procesding, or you may sddisss them to the Fedarsl Compusications
Commission, Witeling Competition Bursau, Compatition Policy. Divislon;
Washington, DC 2088, and include In your commants & referanca (o the $83,71:
Applicstion of ATAT Flaride snd ATAT Long Distsnce Service. Commants should
Includa- specific infarmation sboit the impact ofihll proposed discontiniance: {or
raduction of impairment) upian you of your compaity, inchidiig any inability ti
agquire raesonable substitute service. ATET Customer Ssrvice Gan bie resched at
the toli-fred number an your bill or V/TTY 800.851,611%. Thank you, ATAT, 60 West
Avsnue, Room 405, Wayne, PA. 19087.

Terms and Conditions

SERVICE INFORMATION .

Your locat services are provided by AT&T Florida {BellSouth Telscommunications,
LLE). Your ATAT long distance services, if any, are provided by one or more of the
following ATAT Inc. subsidiaries: ATAT Leng Distance Service (BellSouth Long
Distance, Inc.}, and AT&T Corp. You can find the name of your Jong distance
sefvice provider in the [ong distance section of your bill. To view your provider's
sarvice publications, including Guidebooks, Service Guidas andfor Tariffs, go to
att.com/sarvicepublications, Terms and Conditions governing any other de-tariffed
and non-requlated services you may have ara also availabla on this wabsite,
Terms and Conditions may change from time to time, These Terms include
provisions regarding how to rasolve any dispute you might have, and include an
ARBITRATION CLAUSE. You should review the Tarms on a regular hasis,

LATE PAYMENT REMINDER
ALate Payment Charge of $8.50 may apply 1o any unpaid balance,

RETURNED CHECK

An impartant part of AT&T's commitment to cur valued customers is keeping you
infermad of policies that may affact your account. Hf a check is returned to AT&T
from yaur financial ingtitution, & raturned check fea up to the amount permitted by
Jaw may be charged to your accaunt.

LATE CHARGE REMINDER
A $6.50 Late Payment Charge may apply to an unpaid balance as of your next bill
date, .

Pags = 30i3

AccountNumber—
Billing Date  Qct 26, 2015

BILL DISCREPANCY
_AT&T strives to provide our valuad customars the bast service possibla, Huwaver,
ityou have a bill discrapancy, you should noufy AT&T within 60 days after the

- raceipt of your / AT&T hil:



Aacel Galls

Misect Dinted Calls .

Local Toll - Cwer 15 Mites . -

Total for Dirsct Dialed Calis - .

Day Reate: Mon-Fri, 9sm-1tam, 2pm-Bpm :
" Evening Aute: Man-Fri, Sarm-8am, 1Tam-2pm, Bpm-Spm - 0% Discount
NightAWknd Rate: Opm-Bam, Sat/SurvHolideya - OW Discourt

1 Call{s) made this manth aversged $.35 par cali

Local Savar Peck Unlimited

52 Calls) were placad this manth
Suroharges and Othet Fase
8-1-1 Emargancy Syatam
Billad for Chicago %0
State Infrastrustura Maintenance Fea R
State Additionsl Charges n
Infrastructure Maintenance Ceed#t JHER
Fedarst Universal Sarvice Fas k)
1L Univargal Servica Fas W
1L Tolecom Relny Sve and Eqp 0
Yotal Surchargas and Ciker Foss 498
Taxey
Fedaral ot 3% 8
Winois at 7% 164
Municipsl Talscommunications Tex 164
Totel Taxes . L
Total Mass s Barvines . ne

. 1]

Unified Massaging [E ]
Totsl ATAT Messaping T
PREVENT OISCONNECT

Thaik you for baing a valusd customar. His impartant to inform you
that sl charges must ba paic each month to kesp your account currant
and prevent collection activites. In additicn, piasee ba awara that

we 8r¢ requirad to inform you of cartain charges that MUST be paid in
order to prevant imeryuption of basic local service. These charges

ara alraady included intha Total Amount Oua snd ara $27.95.

Page 2oi3
Accowt Numies

Bililng Dot Uct

News You Ean Usa - Continued
LOCAL TOLL INFD

Our records show that you have ATAT lllincis ot 8
company that rasells services of ATAT Ulinois

a8 your carrier for local toll service.

LONG DISTANCE INFO .
Qur retonds indicale thal you have thosen notto have &
long distance company.

MOVING SGGN? :
Stay connected with ATAT, Flaosa viait ua online at att.com/mova or .

* call BOO.MOVE.ATT (800.564.3288). Maoven of Litsline service must be

plet:ad vio phine.

PAYMENT DPTIGNS

Usé the ryATAT App® on your smarighena, visit att.com/bill to pay your
ATAT bills slectronlcelly, ar use our Intaractive Voits Rasponse system
FREE of chargs anytime day or night by calling 800,289.2020. Pwyments
made with an ATAT represeniative wili be assessed » $5 convenience
charge. *Compatible device and account regisiration requirad. Messaging
and dats charges may apply for download and usage,

SERVIGE WITHDRAWAL

Pandlog stad and requitory aproval whers spplinabile, (Hinois Eel
Telaphons Comaary //a ATAT flinola (ATATHend 8BC Long Bistencs, LLG
d/bin SBO Lunvg Dixtanice d/b/x ATAY Long Distanioe will discomtinus the
folliwin warvioms on or sfier Masch 18, 2018: Bl o # Third Numbey,

Buey Line Varbyintariupt, Collwot catls, Parsinto Parsan cals, and
{nternationel Diractory Assinance Semvite: :

Tha FCG will ferinally suthorize thia drapossd diicontinuance of sanvice
(o reduction of impalrment] inkesy t s shown that customers would be
unable 19 reusive sarview o # resionaii subsiituts from snothar
oarrier or thatihe pubiic corveniance and nacessty i otfiarwiss
sdveTiy eftiotl If you with o object, you shouké il your.

Aminta 410000 i jonnible, bt o leter than 30 diva after tie
Commisalon rélennas pubike notice of the progoss dissandnuaice. You
a8 thikm Mastionically throush the FCC s Elictronle Commant
Filing Syetem uolmm docket ngmbar sitabiithad in the Commisslon’s
publit natio for this pracisding, or you may sdress tem to thl
Fedural Comemunications Comiisaion, Wireiie Competiton Bureas,
Competiidn Malicy Division, Weshington, DC 2088, and inclus In your
cormanta:# retarenen the S83:71 Applation of ATET Ifioks énd.
ATAT Lorng Distancs, Comnents should kakuda spetific information stiout
tha impriet of this proposed discortinushes {or raduction or fmpalment)
UPON YOU OF your Somauny, including Soy inakility 15 scquive reassrable
wubrifity service, ATRT Customer 8 ¢ be risched st the:
oH<114 rustbar cnyour billor VITTY 008615111, Thahk you, ATET;

80 Wast Avaru, Room 405, Wikyre, PA. 19907,

L UNIVERSAL SVC FEE

Tha IL Universel Service Fea will incrosse on 10/1/2015. This faa helps
to meaintain sHordable rates for IL consumars in high-cost areas. Your
current bill refiects this chenga. For more informstion, plaase contact
#n ATAT Service Representstive at the phona numbser listad on the front
ol your bill.

21086 ATRT Kaswiedge Vosinier, Al righte resecyed.
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. Naws You an Use - Continued

SERVICE INFOAMATION. -

Your local services &re provided by ATAT Indiana {indiana Bell
Telaphone Company Incorporetad). Your ATAT long distance services, it
any, are provided by ene or mare of tha following ATAT Inc.
subsidiaries: AT&T Long Distance {SBE Long Distance, LLC), ATAT
Communicatlons of Indiana, LLC {Intrastate), andfor ATAT Corp.
(Interstate and International}. You can find the name of your tong
distance service provider in the long distanca section of your bill. To
view your providar's servica publicstions, including Guidebooks,
Service Guides and/ar Taritfs, go to att.com/sarvicepublications.

Tarms and Conditions governing any other de-tarittad and non-regulated
servicas you may have ara also svailable an this website. Terms and
Conditions may changa from tima to time. Thesa Terms include
pravisions regerding how to rasoive any dispute you might have, and
include an ARBITRATION CLAUSE, You shauld review the Terms on &
regular basie,

SERVICE WITHDRAWAL

Panding state and ragulatory approve! where applicable, indisna Buli
Tolaphone Company d/b/s ATAT Indiana (ATAT) and SBC Long Distance, LLG
dib/e SBC Long Distarice d/o/a AT&T Long Distanci will discontinue the
following serviges on or after Marh 18; 2018: Bill to & Third Number,

Busy Line Varify/intarrupt, Collect call, Pargonto Parson calls, ard:
Internetional Dirsctory Assistance Service.

The FCC will fiormally suthorize this proposed discontinusnce of servie
{or redustion or impairmant) unbess it ia shown that customers would be
unabie 10 receive sarvios or a ressanable substitute from anothe
carrier of that the publis convaniance and nucessity 1s ctherwise
adversely atfected. If you wish to objact, you should fle yout

" communts a8 s0on 88 possible, but no later than 30 days atter the:
Commission raleasss public notics of the proposed discontinuance. You
may fife them alactionically through the FCC's Electranic Comment
Filing Systém using the docket number established in the Commission's
public notice for this proceeding, or you may address them to th:
Faderal Communications Commissian, Wireline Compatition Buresu,
Compstition Policy Division, Washington, DC 20854, and include if your
comments a reference to the $63.71 Application of ATAT Indians and ATAT
Long Distance. Comments should inciude spacifia information about the
impact of this propased discontinuance lor reductian or impairmant)
upon you or your company, including any inability to acquira regeonablé

substitite service. ATAT Cuiiomer Sorvice can be raached at the
toli-free numbser an your bill or V/TTY 800.861.5111, Thank you, ATAT,

60 West Averive, Room 405, Wayne, PA. 15087 :

MOVING S00N?

Stay connected with AT&T. Plaase wisit us online at att.com/move or
call 800.MOVE.ATT (800,668.3288). Moves of Lifeline service must ba
placed via phone.

' Poge 30f4 ' '
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Naws You Can Use - Continued
PAYMENT OPTIONS

Usa the myATAT App* on your smartphone, visit att.comvhbill to pay your
ATAT billg slactronically, or use our Interactive Vaice Response system
FREE of charge anytimg day or night by celling 500.288.2029. Fayments
made with an ATAT representative will be assessed » $5 convenience
chsrge. * Compatible device and account registration required. Messaging
and data charges may apply for download and usage.

ELECTRONIC PAYMENTS

When making a secure etactranic bill paymant from your bank account
ovar tha phone, you will nead to provide sufficiant information to
authenticata yourself as the account owner.” By providing this
information, you are suthorizing AT&T and your financial institution to

~ process 8 one-tima dsbit from your bank account far payment of your

bifl, Other bill paymant options are available at www .att.com.

RATE NOTICE ‘

Tha monthly rete willincreess by $2 an 1/3/2016 for the following
packages: Complete Choice® Basic, Complate Choice® Enhancad, ALL
DISTANCE® and ALL DISTANCE® ONLINE. To learn mors about our
monay-saving sarvices, pleass visit us at att.com or call 800.2868.2020.

RATE NOTCE

Local Toll {Interstate/intralLATA Tall Servica) Day, Evening & Weekend

par minuta out-of-state rotes will incraase from §1.301a $1.60 on

1/1/2018, Th's change doas not apply to ATAT Long Distance rates, If

you hava any questions or to lsarn mare about our money-seving

sarvices, ploasa visit us at att.com or cell 800.268.2020. . -

RATE INCREASE -

The monthly rate for Automatic Callback, Call Control, Call Scraening, :
Multi-Ring 15t Number, Repest Dialing, Speed Calfing 8 and Thrae-Way o
Calling will increase from $8.50 to $9.00 on 1/3/2018. You will not be :
impacted by this increasa if you subscribe to thesa features as part of ;

8 package. f you hava any questions or to learn more about our
money-seving sarvices, please visit us at att.com or call 800.268.2020. -

ONLINE BILL SUPPORT

Register 8t att.com/managemysccount to view or pay yaur bill, manage
your account online, sign up for paparfess billing, or enrall in

AutoPay. It's qiick, eesy, and available 24x7!

MAKING PAYMENTS EASY
ATAT offers sevaral conveniant ways ta pay your bill. You can pay
online at att.com, use the myAT&T app on your smartphone, or visit your

_Incal ATAT Mobility retail store, Try it todayl

CUSYOMER SUPPORT

ATAT spaaks many languages. Engiish 800.288.2020, Spanish 800.870.5855;

Cantonese 800.281.2288; Mandarin 888.333.2828; Karean 800.300,6657;

Vietnamese 800.300.5315; Tagalog 800.958.8084; Russian AB8.882.4838;

Pafish 800.417.1588. Afl other Janguages 800.203.8800; Disehifities and :
Aging 800.772.3140, T



Tytenel Seruieen

Notice: Chtgas appeating inthis saction are for services providad by
ATAT Corp. andfor by ATAT incia, ATAT Indians, ATAT Michigan, ATAT
Ohio, or ATAT Wisconsin, based upan your service eddrass [ozetion.

For Biling inquiries: )

High Speed intarnat (DSL): 677,722 3788

Web Hosting: 989 83248679

ConnacTech: 888.354.1760

ATAT Wif cnmnlln!onnaihn located ot attwifl.com.

Temized Choraen apd Crodits
No. Osls Description
Servioes fer BATIY i
1 112 ATATHS| EXPRESS 200

Survice Date: 1WA 1118-11/10/18

BROWN DAVID

HSINo. 1133710028

fusknixer@shoglobsl.net

Total ATAT Intornst Servicen (1]

Nea s Yo Can e

PREVENT DISCONNECT

Thank you for balng A valusd customer, 1t is important to inform you
that el charges must be paid esgh month to keep your acceunt currant
and pravent collgction metivities, In additian, pieass be awars that

wa are roquirad to inform you of cartein charges thet MUST e paid in
order ta prevent interruption of basic [ocal service. These cherges

ara alraady included in the Totel Amount Due and are $99.29.

LOCAL TOLL INFO

Qur records show thaiyou heve ATAT Michigan or 8
comgeny that resells survices of AT&T Michigan

ns your carriar for focel toll servics;

LONB DISTANCE INFQ
Our recards indicata that you have chosen notto have a
torg distance company.

Page 2ol3
Account Nembey
Biling Date

Naves ¥

[Ty
T T,
LLC dvwéa SAC Long Distenca e ATIAT Lang Distance will dlscontinas’
th fnllowiog sereites o or aler Merch 18, 2018: Bl 1o 2 Thd
Nuimbae, Bienying Variyiaiorriph, Colluct calie, Person to Peisch
colis; and Wmmm

mmwmmmmw dheennmmm oniviin
lu%uwmihdmmgmmwh

duchel pumboe setabiiched i the Commiasion's
Mwwmmmwm
C«wm WM DC 2954, and Inclﬁ.dulr?::w
commuhie 2 coliinea o mmmd ATAT Mighigen ané:
mtmnmmmmmmm spetiic information about

the imiacd of itk discontivisance {or reduction of impalmeniy
URORN VU OF your ; inclittiog any lnability to cquies rewsonable
subititube garvice A wmmhtmcmmm
toBfral nurmber ofyour bl 5 V/TTY 800881 5111 Thank you, ATAT,

60 Winst Avariue; Fioom M8, Wayne, PA, 19081;

MOVING SOON?

Stay connected with ATAT, Plenaa viait us online s1 att.com/mave o

ool BODMOVE.ATT (300.664.3268). Moves of Lifeline aarvice must be

placed vin phoow.

PAYMENT OPTIONS

Use tha myATAT App®* onyour ummphnnl wisit stt.com/bill to pay your
ATAT billa slactronically, o use cur interactiva Voice Asaponse systam
FREE of charge anytime duy or night by calling 800.208.2020. Paymants
made with an ATAT rep revantative will be assessed a 35 convenience
charge. *Compatible devite snd secount registration requirad. Messeging
ang date charges may applylor downlond and usage. ’

ELECTRONIC PAYMENTS

Whan making 8 secure slectroni bill psyment from your bank account
ovar the phione, you will nasd to grovide sutficiant informatian to
suthentlcats yoursel as the account ownar, By providing this :
infarmatien, you ere suthorizing ATAT end your financial institution to —
procans 8 pna-tima debitfrom yaur bank account for psymant of your' :
bill. Othar bill payment aptions ste aveilable st www att.com.

QI ATAT lnlu_llcl" Yonturan. All righty rawarvasd,
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AV T Lung Distance

Maszsge Ragarding Tarms & Conditians:

To viaw your Terms & Conditions for ATAT Long
Distance, accans www.stt.canvsarvicapublicetions
or call ATAT a1 tha toll fras numbar on your kil

Poge 2013
. Accosat
e

. Naws You Gan Uss - Contirued

Imoton Summry
{sn.of Ootober 04, 2015)
Gerrent Chargee
Service Chargm X
Cradits and Adjuatments K-
Call Chargme 0
Surcharges and Other Fess 1.8
Tun N, ]
Total fnvotos Sumsery Han
arvion Charges
Nonthly Servios Charged
Type of Servios Pariod oty
1. Nstion Call 80 Prid 1070714108 [ 1)
Total Nonthly Barvice Charges ) .
Tota] Sarvioe Chargme r.u
Surcherges and Other Posk
2. Carrier Cost Recovery Fee 1.0
3. Faderal Univeran) Service Fod ]
Teta] urchergis and Other Fosd e
Tow, ;
4, Fodera? R
5. tats &8
8, Municipal Al
7. Won Hom State . .00
Teta) Te T
Totol Imwice Charpes 11.&
Totsl ATET Long Distanoe : [RF ]

o Aea Fo

PREVENT DISCONNECT )
Thank you for baing s valued customar. W is impartant ta infarm you
that eH charges must be paid sach month 1o keep your account currant
and prevant collaction activities, [0 addition, pleasa ba aware thet

we ara required to inform you of cartain charges that MUST ba pald in
order (o pravent imsrruption of busic locel service. Thase chargas

sre already included in the Tatsl Amount Due and sre $66.51.

CARRIER INFD
ATAT Long Distance, or a company that rasells their unrica.
is your jong disiance and loesl toll carvier,

MOVING SOONY .
Stay connuctad with ATAT. Please visit us online at stt.com/move or
call 800 MOVE.ATT (800,668 3288). Moves of Lifaline aarvice must ba
placed vis nhom

PAYMENT OPTIONS

Lize the ewATAT App® on your smmphnno wisit ant, cnmfblll t pay your
ATAT bifls elactronically, or usa our Intersctive Volce Rasponae system
FREE of chirga anytime dey o night by calling 800.298.2020. Paymenty
made with an ATAT represantative will ba assessed & 38 convenience
charge. *Campnatible device and account regiatration required. Mesasging
and dats sharges may epply for download and urage.

ELECTRONIC PAYMENTS )

Whan making a vecura.elgctianic bill payment from your hank aggount
covarthe phone, you will nead to pravide sufficient informetionta
suthanticeta yoursel as tha sccount owner. By providing thig
infarmation, you are suthoriting ATAT and your finencial inatitution to
pracasa & one-tima dabit from your bank atcount for paymant of your
Dill. Othar bill paymant options are evailable at www .alt.com.

f ”ﬁnm porovs! where dpglicabl; Tbt Ohlo Bel
‘ Amf Qhio TAT&T} andd S8 Loag D) A0 -
b Distano dil/a ATAT Long Dlstange will dlcontinue
' tiar Mardh 16,201: G54 to w Third Numbaty
nwurnvﬂvﬂ trupt, Cobet colls; Parsari to Parwon anit, antl
Internwtiane) Sirantory Adsistence Servide;

Tha FLC wit normatly suthorita this proposad diacontinusng of serviea
i Mntﬁon or Imnllnmnﬂ il K s Showin 1iat eurtmers would be

m ir iaing dhe agket numbee abiadlisled in the Commission's
Me-mmpmmhg.wmmmnumnm

Fodura) Sommminkations Commiesion, Wiratine Cocpetiién Bureayy;, -
Competition Poliey Divislon, Wa n; DC 28B4, wid Inckude Inyour :
oaiments » referance 1o the M5 | mnmmom nd AT&T
Ling Distanoe. Commenta lliwldimluh ecifio Information sbout th
Impsst of thia propassd discontinuarice for feduction or mdnmnﬂ
wpan you or vaur sompany, inchiding s‘mlmmmu ™ mm-m
aubetituts safvice. ATRY: Customer ¢ ¢an be reac

tol-friw rurbar on your bl o2 V/TTY 000881 5111 ommm.

Thank you, ATY, 60 West Avanue, Room 495, Wisne, PA. 15007,

- 1006 ATAT Kdowledyw Yoututes, b righiy reserved.
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Toxss

Fadural st 3% ) 12
State at 5% 214
County st 5% il
Stedivmat 1% i)
Total Tenee . - 388
Totsl Plaas ani Services M

PREVENT BISCONNECT

Thank you for being » valued customer. it s imparam v inform you
\het 2l charges must be paid ench month to keep your sccounl current
and pravert collaction sctivites. In sddition, plaase be wware that

we ars required to inform you of certain chargas that MUST be paid in
ordsr to prevent interupticn of basic local sarvice. These charges

ura alrandy included in the Total Amount Dus and sre AT,

LOCAL TALL INFG .

QOur racords show that you have ATAT Wisconsinor &
company that retetls services of ATAT Wisconsin

#s your carriar for loea] toll sarvice.

LONG DISTANGE INFO
Qur racords indicate that you hava chosen notto hava 8
1gng distance company.

SEAVICE WITHORAWAL .

Pandiig stats and regulmory ipamlmntpgilmh. Wiséongin Ball;
/il ATT Wisasrtin IATAT) and SBC Long istanics, LLC d/b/a 380

Long Dlstane dfiia ATAT Lang Dirtange vitl diacontinue thvi fetiowing

srvlnes on o afber Murof 18, 2916: B to & Third Nutbiar, Buvy Lira

Verifyftoaiupt, Caligét uults, Parsonite Parion oiki; an#

Intsmatirial Girectary Avslitantn Sarvioi

The FCS it iarmaily auharize this propesed diaortinisnce of aarvice
(or regiiction o imaairinart) unless it abiown that customers would be
unib toTegave dNTvide or wptitle from snothet:
carriwi of that the public convenipnize nd nenassity I gthanwieg
sdviconly lactad. tFyou wish o obieat, you should the yalr
commirty B8 £60n ks ponsibla; bitno (nter than 90 duy witir O
Commiasion relinges publia nctsw of tha sropoted discontiausnce, You
may fie them westranieslly ihrouigh.thw FCEs Eleetrbnié Commune
Fillrig $ystam uning tha dackat numbsr setablished i thi GCohmission's
public Aotic for this procedding; of you wddpesa thedn to the
Fadars Comminications Commissien, Wireline Comipetition Buireny;
Compatition Pakiay Divislon, Washington, 00 20884, ind Inchide in your
comments 8 referance b the §83.71 Appiloation of ATSY Widprisin and
ATST Lang Distnce; Comments shauld Inefudw spaciic Information sbout
the impact of this giopasad didecriinuance (or raduction of impainment)
wpdA You or your company, inciudifg any inebility.to séquire raEbonsbile
substituie servica. ATAT Customer Servibe car ba eachud of e
wii4rad number on yout bilkar VITTY J0.8516011, Thank you, ATAT;

-0 Waist Avarius, Rcom 405, Wayne, PA, 1087, .

P 2083
Billing Dew Uct

Nauws You Cen Use - Continued

MOVING SOON? )

Stay connacted with ATAT. Piease vitit u$ online B wrcomimove of
cafl 800 MOVE.ATT {200,668 3288}. Moves of Lilaling service must ba
placed via phona.

PAYMENT DPTIONS

Usie the myATAT App® onyout sratiphane, viail attcom/all T pay your
ATAT billa alsctranicelly, or usw our Interactive Voics Responsa system
FREE of cherge anytima day or fiight by calling 500.264.2000. Payments

made with an ATAT raprasenistive will ba assessed o 38 commnience -
¢harge. *Compatible davice end sccount registation eiuired. Mesaaging
and data charges may spplyior downioad and usage.

ELECTRONIC PAYMENTS :

When meking 8 sacurg slectronic bill payment from your hank accou
ovar the ghone, you will rneed to provide sufficient information o
authanticate yoursalf aa the sccaunt owner. By prviding this
infGrmation, you are authorizing ATAT and your firancis! institution to
procass & cria-tima debit from yaur bank account For paymank of your
bill, Othwr ill payement ootions are svalable 81w sti.com.

SEAVICE INFORMATION

Your loca! narvices are provided by ATAT Wisconain (Wisconsin Bel,
Inc.}, Your ATAT long distance sarvices, if any, sre provided by arm of
mora of the following ATAT Inc. subsidiaries: ATAT Lorg Distance (SBC -
Lang Distance, LLC), and ATAT Corp, You can find the name of your long
distance sarvice providar in the tong distnca section of your b, To

view your provider's tervice publications, including Guidebooks,

Sarvice Guides and/or Tarits, go to stt.comservicepublications. Terma
and Conditions governing eny othar da-taritted snd non-raguisted
sarvices you may have ara slio avaitablo on this wabsite, Terms snd
Canditions msy change fram time to tima. These Terms includa

provisions regarding how to resolva any disputs you might have, and
include an ARBITRATION CLAUSE. You should review the Terms onva regular
basis.

RATE NOTICE

The Restoret of Service Fes for a Residence or Business line will
incresss from 835 to 339 on 1/3/2018, For more information, please
visit us online at stt.om or call 800.2688.2030.

RATE NOTCE
Local ToH {interatate/intrsLATA Toll Sarvice) Dsy, Evening & Waskend
por minute aut-cf-stata rates will ingrassa from $1.30 1o $1.60 on

- 1/1/2018. This changa daes not apply to ATAT Lang Distanca rates. If

you hays any questions of to learn mora sbout our monsy-Esving
sarvices, plaasa vistt oy at stt.com or call 800.268.2020.

RATE NOTICE

The monthly eta for the following Primary snd Addilionst Accass Lines
will increase on 1/3/2018: Access Aras A and B from $25 10 $26 and
Accens Ares € From $21 to $24. Customars with certein Packagea end
Bundles will not be effacted by the incraase, For more information,
visit us at att.com or call $00.288.2020.

© 2800 ATRT Saewhedga Yonturas, AN rightn ravervad.
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s You Can Use

Nuw

PAYMENT OP‘NONS

Usa the myATAT App® on your smartphone, visit att.com/bili to pay your AT&T bills
alactronically,or use our Interactive Voice Responsesystem FREE of charge
anytima day or night by calling 800.288,2020.Paymentsmade with an AT&T
raprasaentativewill be essesseda $5.00 convenianceten. *Compatibladevica and
at¢ountragistration required. Messagingand data charges may apply far
downloadand usaga.

. RATENOTICE .
Tha Rastoral of Service fea for a rasidenceline will ingresgefrom $3510 $38
on 1/3/2016, For more infarmation, pleasevisit us online at att.com or call
BW.?B&?OZD.

RATE NOTlCE

The monthly rata for Priarity Call wl!! incraasatrom $7.50to0 $8.000n 1/3/2018.1f you
subscribato this fasture as part of @ package,the rate you pay will not change. If
you haye any questionsor tg learn more abyut our money-savingsarvices, plesse
vigit us at att.com or call 800,268, 2020,

COLLECTION POLICY ’

If your final balance remains unpaid after the DUE BY date, it may hecome
necessaryto sand your accauntfor further collectionactivity. Youmay be held
rasponsiblefor feas associatedwith tha collection efforts, including attorney's faes,
as permittad by law. If you hava any questions, piease contact us at 800,288.2020,
ATAT appracietesyour businessand we look forwardto doing businesswith you in
tha futura.

RATE NOTICE

Your monthly rate for Residance AccessLine Sarvicewill increaseto $28 on
1/3/2018,)f you subscribeto ana of our packages, you may not be impacted by this
increasa. If you have any questionsor to learn more-about our manay-saving
services, pleasavisit us at att.com or call 800.268.2029,

SEAVICEWITHDRAWAL

Panding steta and requiatory approveiwhers applicable, Snumm:temalﬁ

Talephonnﬂompunvdlhla ATAT Arkensas{AT&T) and SBC Long Distance, LLC

d/b/a SBC Long Distance d/t/s ATAT Long Distsnce will discontinuathe following
. servicason or after March 18, 2016 &ill to » Third Number, Busyling

Varify/intarrupt, Collact calls, Personto Paraon calls; and internationsiDiractory.

AssistengeService;

TheFCE will normatly authorizethis proposeddiscontinuanceof service(os
reductionor mpmrmom) untass i Is shown thist customorswould be unablete:
recelve servicedria reasonablesubistitute from angther carrier or thetshe public
aonvenianceand nacessity is otfierwisaadvrselyaffucted, 1 youwish o object;
you shouldfife your commants as sconas possibi, bt i latar than 30 days afler
the Caminissionreleases usbli notica of the proposed discoitinuance.You msy
file them electrapicaltythraughthe FCC's Elactronic Commant Fling System uising
the docketriumber establizhadin the Commission‘spublit noics for this:
pracesding,or you may addrassthem to the Federal CommunicationsCommission,
Wireline Competition Bureau, Competition Policy Division, Washington, DC 20654,
sndinciudein your commants a referencato the §63.71 Applicationof ATAT
Arkansasand ATAT Long Distance. Commants shouvidinclude specificinformation
abowithe impact of thié proposeddiscontinusnce{or reductionor impsirment] upon
you of your company, including any inability 1o acqiics reasonatrle substitute
sarvice, AT&T Customar Service can be raachedat the tell-frea number on your bik
or V/TTY 800.651.5111. Thank you, ATAT, 60 West Avenua, Reom 405, Wayne, PA.
19087,

Page 40f4
Accoust Nembaer
Billieg Date—Noy-1,2015——

ONLINE BiLL SUPPORT

Register st stt.comimansgemyaccountto view or pay your bill, manage your
accountenline, signup for papeﬂesshlllmg, oronrollin AutoPay. It's quick, casy,
and availeble 247!

" MAKING ansmsmv

ATAT offers sevaral convenigntways ta pey vour bill. Yuu cen pay anking et
att.com, use the myATATappan your smartphons, or visityour local AT&T Mability
ratail store. Try it today!

CUSTOMER SUPPORT

ATAT spoaks many lenguages. English 800,288, 2020 Spanish800.870.5858;
Cantonese’00.281.2289, Mandarin 888.333,2828;Korenn 800,300,6657 Vietnamasa
800,300.5315,Jepanesad00.573.7573.All ather languages 800.203,8800;Disabilities
and Aging 800.772.3140.

EASY ONLINE SUPPORTI .

Online supportis quick, easy and available 24x71 Have quastions sbout your AT&T
products, features or services?Visit att.com/supportior self help tools, FAQs and

troubleshootingtips. Chack out att.com/repsirto visw our simplified anling rapair

sxparienceot visitatt.com/billto find answarsto your billing questions.

Yerms and Conditions

For m complete fisting of Terme and Canditions, plonss refer to:
-The intide of the ATAT Whits Pages dirsctory, or
Visit us on the wab st att.comAarme

TOLL AVARABAITY

The long distance availability fimit on your sceount is $200.00

SERVICE INFORMATION

Yourlocal anrvices are provided by AT&T Ark {Bouthwaestem Bat Telephone C ). Your ATAT
latg distance sarvices, If any, ae provided by one or more of the following ATAT ine. subsidiariss: ATST
Long Distance [SBC Long Oltance, LLCI, and ATAT Corp. You can find the name of your long distance
sarvice providar in the long distance sectlon of your bil. To visw vour provider's service pubfications,
Incluging Guidebook, Servlca Guides snd/or Tariffs, go to att.com/sarvicepublications. Terms and
Conditions goveraing any other de-tertad and non-regulsted ssrvices you may have are siso svailable
on this wabaite. Tarma and Conditions may change from tma to time, Thesa Terms incivde provisions
regarding how to resalva sny dispute you might have, and include [ ARBITRAY|ON CLAUSE. You should
raview the Terms on & regutar haals,




Tanes - S
1. Sales Tax : _ "
" Totsl DIRECTY 92.80

Nows You Can Use

PREVENT DISCONNECT _
Thank you fot baing » velued customer, Pleasa ba aware that all charges must be paid
“wach manth to keep your accountcurrant and provent collection activities. We are
requiredto inform you that certain charges such as your telaphonatine, faes and
surcharges, end any faature packege,if applicable, MUST be paidin order to
pravantinterruptionof besic locel service, These charges are alreadyincludedin the
Total Amount Due and are $55.63. Also, neglectingto payfor othar charges

" such as long distance,vaits mail, InLine®, wiraiese, and Internetmay resultin these
sarvices being intarrupted.

LONG DIST, PROVIDERS

Qur records indicats that you have aelactadAT&T Long Distance

of a companythat resella their servicas as yaur primary loceitoHl carriar and
AT&T Long Distance or a.companythat resells their serviceses

your primary long distance carrier. Plaase contactus if this deas not agree with
your racords.

MOVING SOON?
Stay connactedwith AT&Y. Plaasavisitus online at att.com/moveor cali
£200.MOVE. ATT|800.888,3288).Movas of Lifsline servica must be placedvia phone.

ELECTRONIC PAYMENTS

When making a sacure electronic bill payment from your bank sccountover the

phane, you will need to providesufficient information to authenticateyourselfas
the accountowner. By providingthis information, you are authorizingAT&T and
your financial institutionto process a one-time dabit from your bank accountfor
payment of your bill. §ther bill payment options are available at www.att.com.

RATE NOTICE

Local Tall{Interstate/Intral ATAToM Service}Day, Evening & Waskendper minute
Out-of-Stata rates will increasefrom $1.30to $1.500n 1/1/2018. This change does
not applyto AT&T Long Distance rates. If you have any quastionsor to laarn more
about our money-savingservices, pleasevisit us at att.com or cail 800.289.2020,

SAVEWITHLIFELINE

Eligible customers can raceive a discounton their monthly local telaphone service.
You may qualityif you perticipatain one of the following programs: Medicaid,
SNAP, TANF Ganersi Assistancae, $S1, LIEAP, National SchoolLunchfree lunch
program, Federal Public Housing/Sections, Food Distribution Pragram or if your
jncema is at or balow 150% of the federal poverty level. Call 8Y7.677.0250f0r
information. .

PAYMENTOPTIONS

Usa the myAT&T App* on your smanphone,\um att.eom/bill to pay your AT&T bills

alactronically,or use our Intaractive Voice Respansesystem FREE of charge

anytime dayof night by calling 800.268.2020. Paymentsmade with an ATAT

taprasentetivewill be assesseda $5.00 conveniencefee. *Compatibledevice and
-accountragistration required. Messagingznd data charges may applyfor

. downloadand usage.
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RATENOTICE

Tha Restoral of Service fea for a rasidenceline will increase from $35to $38
on 1/3/2016. For more infarmation, pleasa visit us online at att.com or call
£00.286.2020, ‘

COLLECTIONPOLICY

W your final balance ramains unpaid aftar the DUE BY date, it may become
necassaryto send your accountfar furthar collection activity. You may be hald
raspansiblefor faes associated with the coltactionetforts, exceptior attorneyfess,
as permittod by law. |f you have any questions, pleasecontactus at 800.288.2020.
ATAT appreciatesyour husmass and wa look forward 1o doing businesswith youin
the future.

SERVICEWITHDRAWAL

Pendingatate snd ngulammppmalwhore applicable, SouthwesternBelt
TelaphoneCompenyd/tis ATAT Kansas{ATAT) end SBC Lung Distance, LLC /e
SBC Long Distanced/bifs ATAT Lang Distincewill discontinuuthe following: '
survioaw o or aftar Maroh 18, 2018:Bill'to m Third Number, Buay Ling:
Vorlfy!lnhmpt,cul!lmalls, Parsdanto Pergon cllll. and InternationstDirectory
AulmnuSonﬂcm .

Tho ECC witt narmallyauthorizethis proposeddiscontinuanceot servicelor:
raductions? impairmant) unfessit is ehown that customsrswould be ansblets
rucaiveservion or s raaponatifesubstititefrom snother oarrisr or thatthe public
convanisnceand neqessityis othwrwise adversefyaffected, if youwishto object;
you showidfile your crmmants as soon s possible; but no Ister than 30 days stter
the Cammission ralesseapublic noticwof the proposeddiséontinuaitces.You mey
file them' lloctronlullwnmunmha FGC's Elwotronic Comment Fling System using
the dacketimbar establistindin the Commission's public notice for thia
priicanding, ar you may eddressthnm to the Fedarsl CommanicationsCammiasien;
Wiraling Compatition Byresy; Compatition Policy Division, Washingtan, D 20684;
and inoludein your domments & referenceto ihe §83.71 Appiicstion of ATAT
Kansssend ATAT LongDistance, Commentsshouldincludespecificinformation
aboutthe impactof this propossddiscontinusnce{or redustion dr impairment) upan
you ar your edmpady, including sy inability to scquire ramnablnuh:titutq '
servide, ATAT Customar Service can bia réachedat the toll-fras number on your bill
o;u\;,nf\' 800 651,8411. Thankyou, ATAY, 60 Wost Avanue, Room ms, Wayne, PA:

1 1\

ONLINE BILL SUPPORT

Ragister at att.com/managemyaccaountto view ar pay your bill, managa your
accountonting, sign up for paperllsshlllmu,nranrol| in AutoPay. It's quick, easy,
and available 24x7t

MAKING PAYMENTSEASY

AT&T offars several convenientways to payyour bill. You can payonline at
att.com, use the myAT&T app on your smartphone, or visityour local AT&T Mability
retail store. Try it todayl

CUSTOMER SUPPORT

AT&T speaksmany languages. English 800.288.2020;Spanish 800, 810 5855,
Cantonase800.281.2288;Mandarin 898.333.7828:Korean 800.300.6857;Vietnamasa
800.200.5315;Japaness 800.573.7573 Alt other languagesB800.203.8500;Disabilities
and Aging 800.772.3140.



) MNews You Can Use

RATE NOTICE

Your monthly rata for ResidenceAccessiine Service willincraaseto $26 on
1/3/2018, 1 you subscribeto gna of aur packages,you may not be impacted

by this increese. |f you have any questionsor to learn more about our mongy- saving
services, pleasevisit us at att.com of calt 800, 28&2020

SERVICEWITHORAWAK:

Panding state and raguistiry spprovalwhera sppkoabile, Southwastarn Bell
TalsphonaCompanyd/a ATAT Missauri(ATAY) and SBE Lang Distance, LLC d/b/a
SBC Log Distanc d/b/e ATAT Long Distance wil diacontinuetha following
sorvicas on or sfter March 18, 2018: Bill to’a Third Numbar, Busy Line:
Vemyllnterrupt,coillnt clly, Parsonto Persani oatts, and Internationsl Directory
AssistenceSarvies,

The FECwill nom!tyuuthurlmhit mpmddltuantinulneno! service{or
radustion ot Impairméntiiinless it i shiownthat customerswould b unatile tg:
racalve sarviouors ransonablesutistitute from antther carrier or thirt the publiy
gind| i uthlrwlnwwmmﬁ-md I you wishi'to objact
vou should fle your Gommants 88 s6on ad. possible; but o later thin 30 days eftér.
tha Commissionreleasespublic notica of the proposeddiscontinuante. You my.
file them algctronipaliythioughthe FOC's Elactronip commnntﬁllnq Systom using
the docketriumbar astablishedin the Cominisaion’spublio noticd for this:
proceeding,or you may addranstham 1 the Faderal CommunieationsCommission,
Wireline Compatition Buresy; ; Sompetition Poliey Diviskon; Washiigtarn, OC 20564,
andincludoin your commentis referenceto ihe 183.71 Applicatianof ATAT:
Missouri and AT&T Long Distence, Commants shouldinclude specific Information:
about the impact of thly propnnd discantinuancelor raductionor 1mpuirmuntl upon
YOU OF YOUF SOMPRRY, Inﬂudinnlnv Imhlhtv!a acquire reasonablasubstitute:
sorvico, ATAT Customer Sirvice oen be seached st the toll-fras nuinber on your bill
" or V/TTY 500.851.511%, Thankyou, ATAT, 80 Wast Avanus, Room 405, Wayne, PA,
19087,

ONLINE 8ILL SUPPORT

" Registerat attcumlmanauemyaccountto viewor pav your bill, managayour
accountonline, sign up for paperiessbilling, or anroll in AutoPay, It's quick, easy,
and available24x71

MAKING PAYMENTSEASY

ATAT cffers several convenientways to pay vour bill. You can payonlinaat
att.com, use the myATET app on your smartphona, or visit your local AT&T Mohility
retail store. Tryit today!

CUSTOMER SUPPORT

ATAT spoaksmany langua gas. English 800.288.2020;Spanish 800,870.5855;
CantonesaB800.281.2288;Mandarin 888333, 2828;Karaan 800.300.6857, Vietnamese
800.300.5315.Japanese800.573.7573. All other languagas800,203. BBOﬂ’Dlsahﬂmas
and Aging 800.772.3140,

EASY ONLINE SUPPORTY

Daline supportis quick, easy and available 24x71 Have questions abaut yuurAT&T
products, faaturasor services?Visit att.com/suppartfor selft help toolg, FAQs and
troubleshootinglips. Check oin att.com/repairto view our simplified onlina repair
enperianceor visi att.comyhillto find answersto your billing quastions.
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Terms and Conditions

fora comp!ol‘ linting of Terims snd Condivions, Plenta refer to:
-Tha inside of the ATAT White Pages directory, o
Vislt uw on the web at att.comAerms

SERVICE INFORMATION
Your locel servicas ane providud by ATAT Missouri { South |. Your ATAY
lony distance services, if any, are provided by one or mory of the {ollowing ATAT Ine, ATAT
Long Dimtance (SBE Long Distance, L.C), and ATAT Com. You cen find the nama of your long distance
sarvice providet In the long distance saction of your bit. Te view your provider's sendce publications,
including Buidebocke, Servica Guides and/or Tarilfs, go to att com/servicepubiications. Tetma and
Gondiions goveming any other de-taritted and not-reguiated services you mey have are also available
an this website. Tarma wnd Conditions may shange from time 16 Gme. These Terma include provislons
rogerding how 10 resoive any dispute you might haws, and inchide an ARBITRATION CLAUSE.

Yau should review the Terme on v regular basls.

(Y




New,s You Caa Use

© MOVING SOONY
Stay connectedwith ATAT. Please visit us online at stt.com/movaor call
800.MOVE.ATT(800.668.2288). Moves of Lifaline service must ba piaced via phane.

ELECTRONICPAYMENTS

Whan making a secure slactronic bill paymentfrom your bankaccuuntoverths
phons, you will nestte provide suificientinformation to authenticateyourasif s
the accountownsr. By providingthis information, you are autherizingAT&T and
your financialinstitution to pracass s ona-time dabit from your bank account far
pavmantol your bifl. Other bill paymant aptions are available at www.att.com,

RATE NOTICE

Your monthly rate for l:nmplete Choice® Basic, Completa Choice® Enhancedor
ALL DISTANCE®D will incraase by $2 on 1/3/2018.To learnmora, visit us at stt.com
or cali 800.288. 2020, .

RATE NOTICE

Locat Toll {Interstate/intralATAToll Sarvice) Day, Evening& Waskend per minute
Out-of-Stata ratas will Increase from $1.30to $1.50an 1/1/2016. This change does
notapplyto ATAT Lang Distancarates. If you have any quastionsor to learnmore
aboust our maney-savingsarvices, ploase visit us at att.com or call 800.288.2020,

RATE INCREASE

The manthly rate for Selactive Cail Forwardingwill incraasefrom $8.50to $9.000n
1/3/2018.1 you subscribeta this feature as pert of 2 packaga, the rate you pay will
not change. it you have any guestionsor to learn more about our monay-saving
sarvices, please visit us at att.com or call 800.289.202C.

RATE NOTICE

The per minuta rate for In- Sma{IntrastatellntraLATAlLoculTollCalIswnIl increasa
from $0.40t0 $0.45 on 1/3/2018. This change does not apply to AT&T Long Distance
ratas. If you hava any questionsor to learn more about our monay-savingservices,
plaase visit us at att.com or cali 800.286.2020.

PAYMENT OPTIONS _

Usa the myATAT App* on your smartphone, visit att.com/bill to pay your AT&T bills
slactronically,or uss our InteractiveVoice Rasponse system FREE of charge
anytime day or night by calling 800.288,2020.Payments made with an AT&T
rapresentativewill be assessnda $5.00 conveniencefes. “Compatibledevice and
accountragistration required. Messagingand data chargesmay apply for
downloadand usage.

RATE NOTICE

The Restoral of Service fee for a residencafine willine rease!mm $3510 839
on 1/3/2018.For more information, pleasa visit us online et all.com arcall
$00.268,2020,

RATE NOTICE

The monthly rata for Priority Call will increasefrom $7.5010 $9.000n 1/3/2018.4 you
subscribete this faatura as part of a package, the rate you pay will not change. if
you have any questionsor to learn more abaut our motiey-savingservices, please
visit us st att.com or cell 800.288.2020,

RATE NOTICE

Your monthly rate for ResldencaAccaé:Lma Servicewill increaseto

on 1/3/2018. If you subscribeta one of our packages,you may nothe unpamd

by this increase. if you have any questionsar to leam more 2bout our monay- saving
sarvices, plaasevisit us at att.com or call 300.288.2020.
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COLLEGTION POLICY

Hyour final balancaremains unpmdalterlha DUE BY date, It may bacame
necassaryto send your accountfor further collaction activity. You may be held-
raspansivlafor ees associatedwith the coliectionafforts, including attornay'sfees,
as pormitted by law. If you have any questions, pleass contact us at 800.288.2020.
ATAT apprecistasyour businessand we look forward to deing businesswith you in
the future,

SERVICEWITHORAWAL -

Perdingstais and regulataryspprovalwhaere applicable, SouthiveatémBell
Tehphonqﬁumplmw- ATAT Oklshoma tATAT) and $BC Long Distance, LLE;
d/tVe §BC Long Distenced/a ATAT Long Distence will discontinuethe following:
sorvicaton or after March 18, 2018: Bl to a Third Number, Buay Liré
Vuﬂfviﬁmmuﬂnhut ealis, Parsanto Paraon.cally, and Intarstionai Dirwetory.
AsslstanceService

Thi FGC witt fioimalty sutharizethis propnseddisnontinulncaoi sorvice (or
ruductiﬂnor impedrmentiusiesaitis sownthat customarswould be unableto
receive serviowar a reasoriabtasubstitutafrom anothar carrier or that the publis.
cunvunionenns neemﬂvil othtrwiumommﬂomd It youwishto oblaet.ﬁ-
you shoutd fity yaur somménisas sosn st possibie;tiut no later than 30 dayaadter
the Commiasion valaasiy publie notice of this proposed discantinuance.You may
filw tham wlactronicallythrough the FCG's Elaotranic Commant Filing System using

the dockefaumber establishedin the Commission'spublic noticeforthis

procesding,or yoi may addresathes to the FedaralCominunicetionsCommission; -

Wiraline Compatition Bureau, Comnstition Policy Division, Washington, DC 20884,

aridinciude in your cofments s referancato the §53.71 Applicationof ATAY:

Oklshoma ind ATAT Long Distsnce, Commentsshould includespecific infarmation.

aboutthu implet ol this prnponddlmnﬂnulncd{or raductionor impairment}upon

you ar your company, inoluding any inabilltyta adquire reasonsblasubstitute:

sanvite. ATAT Customer Service can be resohed st the tall-fres number an'your bil :
n;:gﬂ 800.651.8111, Thankyois, ATAT, 60West Avanus, Room 405, Wayne, PA. =
1

ONLINE BILL SUPPORT

Ragister at att.com/manegemyaccountto view or pay your bill, manage your
accountonling, sign up for paperlessbilling, o anroll in AutoPay. it's quick, sasy,
and availabie 24x7! '

MAKING PAYMENTS EASY

ATAT offers several convanipntways to pay your bill. You can payonline at
att.com, ysathe myAT&T app on your smartphone, or visit your local AT&T Mobility
ratail store. Tryit todayl

CUSTOMER SUPPORT

- ATAT speaks many languages. English 800.288.2020:Spanish 800.870.5855;

Cantonesa800.281.2268:Mandarin 888.333.20268,K orean 800.300.6657,Vistnamese
B00.300.5315;.Japanese800.573.7673.A1 other languagas 800.20.8600,Disabilities
and Aging 800.772.3140.

EASY ONLINE SUPPORTI

Online supportis quick, easyand available 24x7] Have questionsabout your AT&T
products, faatures or services? Visit att.com/supportfor self help tools, FAQs and
troubleshootingtips, Check out att.com/repairto view our simplifiad onling repair -
experiencaor visit att.com/hill to find answersto your bifling questions. o
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LONG DIST. PROVIDERS

Our recordsindicate thal you have seloctad ATAT Long Distance

of s companythat rasalls their sarvicasas your primary localtoll carrier snd
ATAT Long Olstance or & companythat reselistheir serviceses

your primary long distancecarrier. Ploasa contactus il this dows not agres with
youtreconda.

MOVING SOOM
Stay connactedwith ATAT:Plonse vizil vs-onfine at att, cuwmmor call .
900.MOVE ATT(300.869,3788) Moves of 1ifaline servige must be plagedvia phane, .

Curtent Chargee -
Sarvicy Chargm no ELECTRONIC PAYMENTS
Cradits and Adjustaenty R ] When making » securs alectranic bit pavmlnllmm your hnni astountovar the
CalY Chargm 0 phone, you will neadto pravidesulficientintormation to suthenticateyourselfes
Surcharges snd Other Foes LN ] the . By providingthig information, you are autherizing ATAT and
Tk 2.08 yourfinancialinstitutionio procassa one-tims dabit{rom your bankaccountior
peymental your bilk, Other bill paymentcptions are available st www.att.com.
TotalInvaien Suamary B AYMENTOPTIONS
SeivivaChargen, Usethe myATST App® on your :martphuni visitatt.com/billto pay your ATAT bilks
Monthly Barvice Gharges slactronically,or use our interactive Voice Responsssyatem FREE of charge
anytima day or night by calting 800.289 2020 aymants madg with an ATAT
Ty of Bervice : Iy ntativewill be assveseda 55.00conveniencefes. *Compatibladevicaand
1. Unlipited Call One 0=t Bnu accountragisirationraquired. Messagingand dats hargas may apglytor
Total Manthly Ssrvice Charges nw downloadand usage.
SEAVICEWITHDRAWAL:
Tat! BarvicaCharges . ) ne Panding stite snd reguiwiory sppravalwhare spplicable, Scuttwestern Bel
TelaphonaDenipany /b ATAT Taxas{ATAT) and SHE Long Sistaraw, LLE deve
Sursharpenand Dihet Fase SHE Long Oistenowd/b/n ATAT Long Distainzewil discantinuathe totlowing
Description virvicuson or wfter March 19, 2018: 1111 » Third Numbir, Sury Line.
2. Cartler Cost Mecovery Fes 1.0 Varilyfinternipt, Gollastanils, Parsonto Personcali,and IntamationatDicectont
3. Fedort] Univarsat Service Fou .13 AnsistancaSeivice:
4, State Cost-Reoovery Fe - N
"8 TH ULy Gross Receipts Assesiment .0 111. Fﬂcwﬂlnnnm!lvmﬂ:orinmllornpmddiuunﬁnummfuwiun[u
6. Teuss Unjvareal Sorvios A7 tatlustioher impsliment) unliesit s shownithet cusismerswould ha unablety
Tots] Buschargeeand Other Fees ““ receivesanuidy dr o rednnneblasubmitutiirom ancther earmiar or that 1he publis
convnlanind Aeakisityla othrwiss advirasly stusted. Hyou wishto nbjest,
Ts e you shouldfile your soimiments anscon we posaible butne later than 30 daye stte
. ;"T"' » the Cammiksionretabsks public notice of the propossd discontiviencs, You mey
< Fadera ."w . o filw thom theetronicakythroughtha FCC's Elctronio Comment Filing System uiing
6. Stste wnd Locs) Taxes . e the dockeinumber sstablishedin the Commission's pubiio notie for thig —
Total Taxes . progseding, tryou may sddraistham (o the Federa) Communic stioh Commission,
TotsI ATAT Long Distance 1 Witeline Competition Bursey, Compmtition Policy Divislon, Washingtan, DC 20858,

i Voo Lae Ve

PREVENT DISCONNECT

Thankyou for being & velued customer. Pisase be aware that all chargesmusthe
paid sachmonih 1o keepyour accoum current snd pravent collation activities. We
aie requiredio infarm yau thal cesain chargessuch as your talephonaline, fees ond
surcharges,and nry featura packaga,if eppliceble, MUST be paidin ordarte
pravertiotanuptionof basic ool sarvice. Thesa charges are already includedin the
Tote! Amount Due and are $59.28. Also, neglactingio pay for ather charges
suchaslong distance, voicemail, |nLine®, wiraless, snd knternat may result in thane
sarvicasbeinginterrupted.

ang ineludsin your sommentes refaranceto the §83.3 Applicetionof ATAT Texes

* and AT&TLong Distance: Comments shotid nolda specificinformationabout the

impaetof b proposed discontinusnicelor rediictionos impalmenti upanyou of =
your campany;includiing sny insbility to cqbied ressonshiesubstiutesarvies, :
ATAT Contorver Service dan bi rsched ot the toll-Haanumber oA your il or W/TTY

600,841,540 1, Thankyou, ATAT, 50 Wast Avetiie, Room 408, Wayns, PA. 19087

ONLINE BiLL SUPPORT

Reglaterst sit.com/managumyacoumio view or payyour bill, mensgeyour
accountonline, sign up for paperiassbitling, or anrallin AutoPay. It's quick, easy,
oand availsble 24x7t

& THH ATRT Jlalivcinal Progenny, AMiighin renerend.
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ATLT Long Distance

Keyto clllinu Codes
D Day Z Other
ToulﬂtlurATiT Long Distance .00

News You Can Use

PREVENT DISCONNECT
All charges must be paid aach month to kesp your accountcurrant. However, “hasic

sarvice" andits applicabletaxes and surchargesMUST be paid tb avoid discannection.

Currantly, for this accountthat amount is $58.90. Failurato pay non-basic charges
may rasult in othar colfection activities, including restriction of toll calls,

CARRIEA INFORMATION

Our recordsindicate thet you have selscted

AT&Y Long Distance or 8 companythet resells thair servicesas

your primary locel toll carrier and ATAT Long Distanceor a

company that rasells their services as your primary long distance carrier. Please
contactus if this doas nat agree with your records,

ELECTRONIC PAYMENTS

Whaen meking 8 securs slectronic bill paymentfrom your bank accountnverths
phone, you will need to provide sufficient infarmationto authenticateyourselfas
the accountowner. By providingthisinformation, you are authorizingAT&T and
your financialinstitutionto process a ana-time dabit from your bank accountfor
paymentof yourbill. Other bill paymentoptions are availablaat www.att.com,

LATE CHARGE REMINDER
A fiat $8.501ate Paymont Charge may apply to any unpaid balance as of your next
bill date. For more information, pleasa visit us online at att.com or call 800.288.2020,

PAYMENT OPTIONS

\sa the myAT&T App” on your smartphone, visit att.com/bill to pay yourAT&T bills
alectronically,or use our Interactive Voice Rasponsesystam FREE of charge
anytime day or night by calling 500.286.2020.Paymentsmade with an AT&T
reprasentativawill be assessade §5,00 conveniencefes, *Compatibledevicaand
accountregistration reguirad. Messagingand date charges may applylor
download and usage. :

MOVING SOON?
Stay connectadwith ATAT, Ploasavisitus online at stt.com/moveor call
800.MOVE.ATT {800.660.3288).Moves of Lileline sarvicemust be placed via phone,

'Wiulln;compcﬂﬂunau

Page 304
‘ Accosst Nember
T " BittegDetm Sep25, 015 T

SERVIBEWITHDRAWA&

Pandingstats snd regiistoryappiovalwhiere applicatie, Nevada Bell Talaphone
Companydjti/a ATAT Nevada {ATAT) and SBC Long Distaince, LLC d/tva SBE Long;
Distahee d/b/a ATAT Lang Distancewil discontivaathe following servites on of
aftar Marah 18, 2016 Bill o & Third Numsber, MmemCelkumﬂta
Petsonto Pmmi alli and lmmmmmmhuithm&rﬂw

uonvuniinmndn-cmlwhotherwbommm i youwish to cbjy
voushouldﬁilyourcommtntn:whnu-pmmhmmhhrmnnmdnvu
the Commissionraleassapublic notice of the proposeddiscontinuance; Y
ﬂlothcm cliutroniclmﬂxrounhthmn'sﬂnmic

i, Compatition Policy Diviklo }nuton.oc 20!%
#nd inaluduin your comments a referenceto the §83.1 Applicationof ATAT:

' d AT&T Long Distance. Commiants shouldinchide specific Infarmation:
akicitthe impactof this proposeddiscentinuancelor reduction ar inipairmant) upon
you oF your company, including any inaility to scqulreres nablasubstitute.
sorviee: ATAT Clistomer Sarvica oan tie réachedat the toll-friie numbaer on your bl
O;:"Im 8064515110, Thatiiyou, ATAT, 80 Wast Avcnuo,nnnmwi,‘mvno. PA.

i

MAKING PAYMENTSEASY

ATAT offars savaral convenientwaysto pay your bill. You can pay onlina at att.com,
usathe myAT&T app on your smartphone,or visit yous local AT&T Mobility retaii
store, Try it todayl

ONLINE BILL SUPPORT

Ragister at att.com/managemyaccountto viaw or pay your bill, managa your
accountonline, sign up for papariassbilling, or anrollin AutoPay, it's quick, aasy,
and avoilabla 24x7!

FASY ONLINE SUPPORT!
Onlina supportis quick, sasyend available 24x7! Have quastionsabout your ATRT

products, features or services? Visit att.com/supporttar self halp tocls, FAQs and

troubleshoatingtips. Check out att.com/rapairte view our simplifisd online repair

experienceor visit att.com/bilito find answersto your billing questions.

. CUSTOMER SUPPORT

ATAT speaksmany languages. English 300,288,2020:8 panish 800.870.5855;Russian
188,882.4839;Polish 800.417.1588;Cantonase 800.261.2288;Mandarin 886.333.2828;
Korean 800.300.8657,Vistnamase800,300,5315./apaness800.573.7573; Tagalog
B00.956.8084. Alf other languages 800,203 6600;Disabilities and Aging 800.772.3140.
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PAYMENT OPTIONS

Use the myATAT App® on your smartphone, visit att. com/bill to pay your ATAT balls
elactronically,of use our Interactive Voice Respensasystem FREE of chargs
anytime day or nightby calling 800.288.2020.Paymants mads with an ATAT
represantativewill be assesseda $5.00 convaniancefge. *Compatibledevica and
sccountregistrationrequired. Messagingand data charges may apply for
downloadand usage.

MOVING SOON? :
Stay connectudwith ATAT. Pleasavisitus online at att.com/maveor call
800.MOVE.ATT{800.668.3288).Moves of Lifeline sarvice must ba placed via phone.

SURCHARGE INCREASE

The GA Universal tifetine TelephoneService (ULTSI surchargeincreasedfrom
3,80% to 5.50% on 10/1/2015.1f you have any questions, please call us at the numbar
listad on the frant of your bill,

SERVICEWITHDRAWAL:
Pénding amundmu!mmppmnlwﬁm lppllaubln,huiﬂc Ball Tlaphons:
dRAT LLE /b SHG:

The Fct: wM!I normnlly authurlmhin prupmd dhconﬂnuanecqi sorvicetor:
r ultl bl unahll tﬂ

ity
you should e your comirients as so0n s possibls,butnp lmrﬂunﬂdm aftr
thé Conimiasion relsasdaguibiis notive of the propmddbcmunnut. Youmay
fila thiam elactronicallythroughthe FCC's Elwctranic Commant Filing Systens using:
the docketnumbr estabilishedin the Gmnminlon-spuliﬂc noticalor thi&
procaeding,p? you may addrassthiem to the Fedwrs
Wireline Cumpotitinnﬂumu, Compatitian Poficy Divis! :
and Inelidein your somments s referericats the 363.71App
California end ATAT Lang Distanca, Comimentashoukt Enciudamﬂﬂcinfnmaﬂan
aboutthe impect of this propoaaddiscununuanea(or raductionor impairmant) upor
you or your campany, including any inability fo acquiréreasonablesubatitity’
service. ATAT Custarmer Servica can he roncheday thie toll-fres numbar on your bil
n;:”ﬂﬂ 800,631 ﬁlﬂ»Thlrlkvou, AT&T sowwmnue.mm Wayns,PA;
19087

CA LIFELINEREMINDER

AT&T ofars Lifalina Talaphone Sarvicefor alsglble 10w income customers
California Lifeline provides basic residentialtalephone service st discountedrates
on Flat Rata and Measurad Rate service. The FedaralLifeline program offers an
additional benefit, Tribat Lands/EnhancedLifeline. Tribal Lands/EnhancedLifaline
providesfrae monthiy loce! access after cradits are applied. To ba aligible for Tribal
Lends/Enhancedlifeline, customars must live on federally recognizedTribal Lands.
Additional service connection cradits may also apply.

ONLINE BiLL-SUPPORT

Register at att.com/managemyatcountto view or pay yout bi, manage your
accountonling, sign up for paperiessbiliing, or envallin AutoPay It's quick, aasy,
and available 24x71

MAKING PAYMENTSEASY

ATAT oHars several convenientways to pay your bill. You can pay unline at
att.com, use the myAT&T app on your smartphone,ar visit your local AT&T Modbility
retait store. Try it today!
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EASY ONLINE SURPORT!
Online supportis quick, easyand availabla 24x7! Have questionsabout your ATAT
products, lesturesor services?Visit att.com/supportfor seif help tools, FAQs and

" tigubleshootingtips. Chack out att.com/rapairto view our simplifiad onfing repsir

experignceor visit att.com/bi ta find answarsto your billing questions.

CUSTOMERSUPPORY

ATAT speaksmany languages. English 800.288.2020;Spanish 800,970,.5855;

Russiar 888.882.4839;Polish 800.417.1588;Cantonese 800.281.2288; Mandarin
88.333.2828;Korean 8003006857, Vietne mese800.300.5315:Japanese 800,572.7573;
Tagalog800.956.8084.Al other languagesB0n.203.8800; Dlsahilmaa and Aumg
800.772.3140,

Terms and Conditions

THREE PAYMENT OPTIONS: Electronically:through Automatio Payment Servica or
Online: AT&T eBill™. Atan Authorized PaymentLocation. Or mallto ATAT

PO BOX 5025, Caro) Stream, [ 60197-5025, )

BILLING GUESTIONS: Call us at 800.288.2020,0r write to; AT&T ResidenceService,
2150Wabstar Strast, Room 401, Oakland, CA 84812:0r AT&T Business Ssrvics,
14575 Presidio Square, Room GR, Houston, TX 77083; or visit att.com, if you

have u complaintyou cennctrasalve with us, write the Californis Public

Utitities Commission (CPUC) at Cansumer Affairs Brench, 505 Van Nass Ave,

San Francisco, CA 841020r et cpus.ce.gov,or call 00,849,757 0or

TDD 800.229.6848.If your complaint concarnsinterstate or international

calling, writa the FCG at Consumer Complaints, 445 12th Straet SW,
Wasghington, D.C. 20554, 0r etfccinfo@fec.govor call 888.225.5322,

or TTY 888.835.5322 Note; The CPUC handles compleints for both interstate

and intrastats unauthorizadcarriar changes{“slamming*l. Tha Caiifornie

cansumer pretection rules ara availablg onling at calphoneinfo.com.

FEDERAL SURCHARGES: The FederalUniversai Sarvice Fes and the Faderal
Subscribar Line Chargesra chargesimposadby action of the Fadml
Communications Commission,

TARIFFINFOAMATION: Call 1-828-319-88000r visit our wab site
www.att.com/servicepublications. |

CALLER D SELECTIVE& COMPLETE BLOCKING: Caller iD sandsyour name and
phone numbar to the personor businesscalied. SalectivaCall Blocking pravents
your information from being displayedfor one cali. Dial *87{1187 - rotary phones}
bafore calling. Complete Blocking keeps your information from being disptayed on
all of your cails sxceptthoseyou slagtnotta block. Dial *82{1182 - rotary phones)ia
unblack. No blocking on 811, 800 and 800 calls. Both blockingeptions are free.
SERVICEINFORMATION

Your local servicesare providad by AT&T California{Pacific Bell Telephone

. Company). Your AT&T long distance sarvices, if any, are providedby ona or more of

the following AT&T Inc. subsidiaries:AT&T Long Distance{SBC Long Distance,

_LLE), and AT&T Corp. You can find the name of your long distanca service provider

in the long distance saction of your bill. To view your provider's service
publications,including Guidebooks, Service Guides and/or Taritls, goto )
att.com/servicopublications Tarms and Conditionsgoverning any other da-tariffed
aird non-raguistedservicesyou may have are also availoble on this website. Terms
and Conditionsmay changefrom time to time. These Terms include provisions
ragerding how to resolve any dispute you might have, end include an ARBITRATION
CLAUSE. You should reviewthe Terms on a ragular basis,
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PAYMENT DPTIONS
Use the myAT&T App® o your smartphane, visit att.com/bill to pay your ATAT

" tills alactranically, or usa aur interactive Volce Responss aystem FREE of charge

anytima day or night by caifing 800,288.2020. Payimanta made with an AT&T
rapragantstive will ke sssessed  35.00 convenience fee. *Compstible devica and
account ragistration raquired. Messaging and dats charges may apply for
download and usage.-

AE: YOUR AGCOUNT

Wo noticed you made a change in your ATAT service. Wae invits you to cnll us at
B77.377.231% or visit att.convdeaidtizh il you have eny questions ar want tn learn
about spacial cHers for wiretess, home phone, Intaret and TV,

MOVING 500N?
Stay connectad with ATAT. Plaase visit us online at art.com/move or call
800, MOVEATT {800.668.3288). Movas of Liteline service must he placed via phang.

SERVICE WITHDRAWAL

Panding state and regulatory #pprovat where applicable, BelSou
Telpsommmunications,. LLC &/fe ATET Mississippd {ATAT] and BedSuith Long
Distanam; ing. dfbve ATAT Long Distande Serviow will discantinee the following

. survices on or after Margh 18, 2010: Billto  Third Number, Local Cpesater:
Verfigation/interruption: Servion, Collwét calta, Patson td Parsan calls, Jero Minue
10:) Crinrging, and international Diractoly Aslstanes;

Thi FGC Wil nprmally suthorize this propossd discantinuanze of senvice (or
raductidn or impsirment) uniess-it is shown thet custamers would b Gnable i
raoalve kerviow or & reauanabls subsitute from sncther tertier Or that tha publie
converience. ind necessity | otherwiss ndvorsedy atfacted. it you wish to oblect,
yau shousd filw your comments. as sooi s possibe, but no Iater tan 30 days after
tha Commissin ralassas public hattze of tha preagssd discontipusnes. You mey
litw thtn olectronionty through. the FCC's Elwctronio Communt Filing Syatem using
the doeket numbar astabiished in the Commission‘s publlc notics for this
procasding, or you may sddrass:them to the Federal Communichtiony
Commisgion, Wiraline Compatition- SGureny, Competition Polizy Dlvision;
Waishington; DC 20554 and include inydur commants & referance 1o the 6371
Application of ATAT Misiasippt and ATAT Long Distance Service: Gomments
should inshude spacific information about the impact of this proposst
discontinuance {or reduction or impsirment) upon yau of your company, ineluding
80y inabiy 10 sutuire redscnable substituts service: ATAT Customar Service tan
be reached ut the toll-fras number onyolr billor VITTY 800.651.8011, Thenk you,
ATAT, 80 Waest Avenusd, Room 405, Wayne, PA. 1087,

FINAL BILL VIDED
Nead help reading your finel bili? Visit att.comifinalbillvidan to view a hetpful videa,
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Ferrmns and Conditions

SERVICE INFORMATION

_Your local services ara provided by AT&T Mississippi (BeliSouth

Telcammunications, LLCL Your AT&T long distance services, it any, ase provided
by ona or mere of the following AT&T Inc. diatias; AT&T Long Dist:

Sarvice {BallSouth Long Distance, Inc.), and ATAT Corp. You can find the name of
yout long tistance service provider in the long distance section of yaur bill. T
viaw your provider's servica putlications, including Guidebaoks, Service Suides

sndfor Taritfs, o to ett.comfservicapublications. Tamms and Conditivns govarning

any other de-tariffed and non-regulated sesvices you may have are afso available
an this webeite. Tarms and Conditions may change from timg to time. Thess
Tarms include provisiona regarding how o raseive any dispute you might have,

" and include an ARBITRATIOM CLAUSE. Yna should review the Tarms on a raguler

basis.

RETURNED CHECK

An important part of AT&Y's commitmant to our valued customars is keeping you
intormed of policies that may alect your account. If » check is returned 1o AT&T
from your finencisl instiution, a returnad chack fee up to the amount permittad by
lsw may b8 charged to your account.

LATE CHARGE REMINDER
A $9.50 Late Paymant Charge may apply to an unpeid currant churgﬂs belance as
of your next bill date, .

gl DISCREPANE\'

ATAT strives to provide our valuad customers the best service possible, Howevar,
if you have e bill discrepancy, you should notify ATET within 80 days efter the
recaipt of your AT&T bitl

G0 ATET Intellectsl Prgorty. Al rightn resetved.
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SERVIC wnumw& :
Pandifig stato and r-uulmnr twml whare lmlielhli. Bakboub

* Talasommunicationg, LLG d/tife ATET Nostly Caeoling IATET} and HallSouth Long: -

Distafigi, [u; /iy ATAT Long Distance Sarvien will disoontiniie the following:
1arvices an o atter March 1§; 201: Bikto a Third Numbier; Varifiostion and: -
Ematgancy. interrugt Servige; Colact calls, Parsen to Parzon calle, and:
Internatiohat Difactory Aseistance:

The FCE will narmally suthorize thin aropoted discontinuante of service (oF
raduction or impairmant) unless it ia shown thet ciiktomiies wauld be unable to
rucslve Servica or a reaaGhable subinitute from shothing carrier or that thie publin
convenlance and necwsilty is othervise adversaly atfected. you wish to object;
you ahuild file your commants e¥ 4doh as possible, birt no wisrthan 30 daye- after
this Comimisslon relassis pulific notize of the propoasd: discontinusncs. You may,
fill th glectranivelty, through. the FCG:s Elesiraile Corimant Filing Systam ising
thia dogket numbar qstabliatiad in tha Commiasion's public:notice for this
procanding, or you may-address them to the Federsl Cominuninationy
Coinmlasion, Wireline. Compoetition Bureau; Compatition Policy Divisiof;
Washington; DC 20534; snd inolude in your comments « referdnca tothe 28371
Appliostion of ATAT Nesth Carofina end AYAT Lang Distenics Sarvice, Commants:
should inciude apecific informadion-ebiout the impact of this proposed
diacontirisnc {or reduction or {impairment) upon you o your sompany, including
aity Inebility to ecaulre ressionabli substitute service, ATAT Ciistamer Service can
be raachei at th toll-frés number on your biflor V/TTY 800,881.5111. Thark you;
ATSAT, 60 Wadt Avanus, Room 408, Weyne, PA; 19087,

ONLINE BiLL SUPPORT ]

Register at att.com/managemyaccount to view or pay your hill, manage your
account online, sign up for paparless billing, or enrall in AutoPay. It's quick, sasy,
and avaifahle 24x7

Terms and Conditions

LATE PAYMENT CHARGE
An additional charge at the rate of 8% may apply to any unpaid balance as of your
naxt bill date.

RETURNED CHECK

An important part of ATAT's commitmant to our valued customers i3 keaping you

informed of policies that may affect your account. If a eheck is returned to ATE&T

fram your financial institution, & returnad check fee up to the amount permitted by
law may be charged to your account,

BILL DISCREPANCY

AT&T strives to provide our valugd customers the best service possible. However,
_if you hava a bilt discrepancy, you should notify AT&T within 60 doys after the

racaipt of your AT&T hilf,

o Page ) 3of3
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SERVICE INFOHMATION
Your local servicas are providad by AT&T North Caralina (BellSouth

Tetacommunications, LLC} Your AT&T leng distance services, if any, are provided -

by ene or more of the follawing ATAT Inc. subsidiaries: AT&T Long Distence
Servige {BallSouth Long Distance, Inc.}, and AT&T Corp. You can find the name of
your long distance sarvice providar in the long distance saction of your bilt, To
viaw your provider's service publications, including Buidebooks, Service Guides
andfor Tariffs, go to att.com/sarvicepublications. Terms and Conditions governing
any other de-tariffed and non-regulated services you may have ara also available
on this website. Tarms and Conditions may changa from tima to tima. Thase

- Terms include provisions regarding how to resolve any dispute you might have,

and include an ARBITRATION CLAUSE. You should review the Terms on a ragutar
basis. .
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' ACCOUNT STATUS

Where allowed by law, AT&T may implement late paymentinterest of no
mare than 18% annually. Rates will vary based on state regulations.
Interast will be calculated based upon daily balances and willbe
applicable for each day that a delinquent belance is outstanding. This
cﬁarga will apply to all balances that are delinquent through such time
that paymantin fullis received at ATRT. The late payment interast

will be billed on a manthly basis. Accounts billed outside the US wilt

not be charged LPI. : ‘

Where allowed by law, AT&T may implement a 825 service fee for
restoration of service where delinquency has caused an intarruption.
This fee will be applicable to each account thatis being restored and
will be included on your monthly billing statement.

Soma products require electronic billing as their official bill media.
When elsctronic billing is the official bill medie, an informational
statement may be sent containing some of the same infor mation as the
electronic bill. The informational statement is not your bill. Howaver,

if you choose to mall your payment instead of paying electronicafly, the
informational statement has a tear-off that can be used to submit your
payment

JUST FOR YOUR BUSINESS _
Make 2 statement - by notreceiving one. View and downioad your bill
details electronically via View Bills from the BusinassDirect website!
This state-of-the-art nline bill provides all the information thatis
necessary to manage your business. Pay, view and download your bill, in
one easy step .. and it's FREE! For access to BusinessDirect, and View
Bills, Please contact your Account Exacutive.

Where ellowed by law, AT&T will charge a $25 fée for any payment
returned for insufficient funds, applied on your nextinvoice, AT&T
valuas your business and thanks you for your cooperation in this
matter.

REGULATORY NEWS
****|mportant News About Your Account****

You are requested to provide in writing to ATET, within six months of

this bill, any dispute with respectto the charges on this bill, unless
a different notification period applies under your contract, State
Tariff andfor Service Guide.

You can raach AT&T either by using the toll frae number on your bil,
of in writing at the remittance address listed on your bill.

. http:ffserviceguide.attcom/servicelibrary/business/exy

state_tariff_buss.cim

{f you receive service pursuant to a signed contract or other term
agreementwith AT&T and itis currently in etfect, its terms will
govern the provigion of your AT&T service.

AT&T's standard contract for detaritfed services not covered by a
sighed contract or term agreement, including expired contracts or term
plang that are not renawed, can be found at

. htp:/fwww.attcom/business/agraement. Impertantlimits of fiabifity

apply, including: ATAT is not liable for indirect or consequential

damages (such as your lost profits or other economic loss), and direct )
damages during any 12 months cannet exceed ona maonth of your payments
for affected service. :

Additional terms, conditions, charges, penalties, and price change
information for alt detariffed busingss services can be viewed at
Ittp:/fwww.att.oom/serviceguide/business. If you do not have access to
the internet, please contact your AT&T Sales Representative or Customer

L
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REGULATORY NEWS - Continued
Care Genter for information,

. Federal re‘;ulaﬁpn requires ATAT to inform aur valued customers thet

basic local sarvices will not be disconriected for the nan-payment of
non—regulated service charges. To avoid collection activity, please
remember to pay all charges by the due date.

In addition, you may experience disconnaction of yous basic local

service if paymentis not received for the Long Distance portion of

Eour bill exceptin the following states: Alabama, Arizona, California,
olorado, Hawaii, 1daho, Indisna, lowa, Maryland, Michigan, Minnesota,

Missouri, New Mexico, New York, New Jersey, North Caroling, North

Dakota, Chio, Oklahema, Pannsylvania, Texas, Utah, Vermont, Virginia,

Washington. -

Connecticut Customers only: You may experienca disconnaction of your
basic local service for the non-payment of Dial Tone and Directory
Listing charges on your bill.

SERVICE WITHDRAWAL

Pending federal and state regulatory approval where applicabls, on or
after March 18, 2018, AT&T Corp, will discontinue the following

services originating and terminating in the United States, the

District of Columbia, Puerto Rico, the U.S. Virgin Islands and

alt international locations: Bill to a Third Number, Busy Line

Verllx /interrupt, Collect, International Directory Assistance,

and Persan-to-Person.

The FCC will normally authorize this proposed discontinuance of service
tor reduction or impaiment) unless it is shown that customers would

be unable o receive service or a reasonable substitute from another
carrier o7 that the public convenisnce and necesshJ is otherwise
adversely affected. If you wish to object, you should file your

comments as suon as possible, butno later than 15 days after the
Commission releases public notice of the proposad discontinuance.
You may file your comments electronically through the FCC's

Etactranis Comment Filing System using the docket number established
in the Commission's Eubllc notice for this proceading, or you may
address them to the Federaf Communications Commission,Wireline ‘
Competition Bureau,.Competition Policy Division, Washington, DC 20554,
and include in xour comments & reference to the saction 63.71

Application of AT&T Corp,AT&T Communications of Indiana,LLCATRT

Communications of New Yark Inc. AT&T Communications of Texas, LLC, :
AT&T Communications of Virginia, LLC,AT&T Alaska and Telapart T
Communications Group. Commants information abaut the impact of this

propased discontinuance(or reduction or impairment} upon you or your

company, including any inability to acquire reasonable substitute

service. AT&T Customer Service can be reached atthe toil-free number

on your bill o1 WTTY at 711, Thank you, AT&T, 60 West Avenue, Room

405 Wayne, PA. 19087, )

Attention Valued ATAT Customers;

1fyour invoice includes any back-billed charges, you have the rightto
pay these char;las inull with your regular bifl, or to call ATAT to

make reasonahle payment arrangements. You may choose to pay the
back-billed amaunt in manthly instaliments equal to the number of
hack-billed months. Plaase take note that you must pay the full amount
of your phone bilt each manth, including installiments to repay
back-billad charges, in order to avoid possible disconnection and other :
charges and penalties. If you are interested in using this payment —
method for any back-biled amount, please call AT&T on the toll-free :
number located on your bill. -

DO NOT CALL

If your buginess makes outbound telephone soficitations, you must comply
with federal do-nat-call laws and regulations (47 C.F.R. 63.1200 and

16 C.F.R. 310) and any applicable state faws.

Attention Pennsylvania Customers:
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MOVING SOON?
Stay connacted with AT&T, Please visit us online at att.com/move or call
. 800.MOVE.ATT (800.688.3288). Moves of Lifelina service must be placad via phone.

SERVICE WITHDRAWAL: _

Pariding steto-and ragtiatory approval whate sppticable, BallSouth
Tolecommunications; LLG d/b/a ATAT Tannessee (ATET) and BelSouth Long.
Distanoe; Ine; d/b/e ATAT Lorig Distarios Sarvice will disoontinus tha tllowing
sorvices o of after. March 18, 2018: Bill to a Third Numbiar, Loce) Oparatod
Venfication/tntarruption Service, Coltect calls, Parson to Person. catls, and:
Internatianal Directory Assistance:

The FOC will normatly authorize this proposed discontinuance of service (o
redugtion arinpairment} uniess itis shown that customers would be unabinta
reteive Service or ¥ Toasonubie substitute from another carrier or that the publis
canvenience and nacessity is otherwise adversaly sffected. if you wish to objacy;
you shauld file.your comments as soon as poasibie; but no fater than 30 days after:
tha Commission relapsss public notice of the proposed discontinuance: You may.
file tham alactronically-through the FCQ's Electranic Comimant Filing Systam ysing:
tha docket number sstablished in the Conimission's public notice for this
prosaading, or you may sddrass them tothe Fadéral Communications
Cammission, Wireline Compatition Buraau, Compatition Palicy Division;
Wastiington, DG 20554, and ingluds in yous commarts & referente: ta the 563,73
Appligation of ATET Tennassee and AT&T Long Distance Service. Comments
should Include apacific information about the impact.af this proposed
discontinuance {or reduction: or impairment) upon you or yair company; including
any inability to acquire réasonable substitite sarvice, ATAT Custymer Sarvica can
ba raachad st the toll-fras numbsr onyour bill or VTTY 300.851.5131. Thank you,
ATST, &0 West Avenus, Room 405, Wayne; PA, 1908

FINAL BILLVIDEQ
Nead help reading your final bill? Visit att.comffinalbilivideo to view s helpful video.

Terms and Conditions

LATE CHARGE REMINDER
An additional charge at tha rate of 2% may apply to an unpaid balance as of your
naxt bill deta.

SERVICE INFORMATION

Your [ocal services are provided by AT&T Tennassee (BellSouth
Telacommunicatians, LLC), Your AT&T long distance services, if any, are provided
by one or more of tha following AT&T Ine. subsidiaries: AT&T Lang Distance
Sarvica (BellSouth Long Distance, tnc.}, and AT&T Corp. You can find the name of
your long distance service provider in tha long distance section of your bill, To
vigw your provider's service publications, including Guidebooks, Service Guides
and/far Tariffs, go to att.com/servicepublications. Tarms and Conditions governing
any other de-taritfed and non-reguiated sarvices you may have arg also avaitable
on this wabsite, Tarms and Conditions may change from time to time. Thesa
Terms include provisions ragarding how to resolve any dispute you might hava,
and include an ARBITRATION CLAUSE. You should review the Terms an a regular
hasis. ‘

Pags  20f2
" Account Number
Billing Date - Oct 28, 2015

RETURNED CHECK
Animportant part of AT&T's commitmant to our valuad customars is keeping you
informad of policies that may affect your account. If a ghack is returned to AT&T

. from your financial institution, & returned check fee up to the amount parmitted by

law may be charged to your account,

BILL DISCREPANCY

AT&T strives to provide our valued customars the bast service possible. Howaver,
if you have a bill discrepancy, you should notify AT&T within 60 days after the
receipt of your ATAT bill. '

©2000 ATAT Intellociual Property, All tights reserved. -



CERTIFICATE OF SERVICE

I, Lacretia Hill, certify that 1 have, on January 7, 2016 served a copy of the
- foregoing Section 63.71' Application of AT&T by U.S. Mail postage prepaid to the

addresses on the attached sheets.

/s/Lacretia Hill
Lacretia Hill



Alabama Public Service Commission
100 N, Union Street
Suite 850
Montgomery, AL 36130

Arizona Corporation Commission
Commissioners Wing
1200 West Washington
Phoenix, AZ 85007-2996

Arkansas Public Service Commission
. P.OBox 400
Little Rock, AR 72203-0400

Office of the Governor
Governor's Office
State Capitol Building
Sacramento, California 958 14

Colorado Public Utilities Commission

1560 Broadway
~ Suite 250
Denver, CO 80202

Office of the Governor
State Capitol
600 Dexter Avenue
Montgomery, AL 36130

Office of the Governor
1700 West Washington -
Phoenix, Arizona 85007

Office of the Governor
Governor's Office
State Capitol Rm. 250
Little Rock, AR 72201

Michael R. Peevey
President, California Public Utilities
Commission
Headquarters Office
505 Van Ness Avenue
San Francisco, CA 94 102-3298

Office of the Governor
136 State Capitol
Denver, CO 80203-1792



Office of the Governor
State Capitol
210 Capitol Avenue
Hartford, Connecticut 06106

Delaware Public Service Commission
861 Silver Lake Boulevard
Cannon Building, Suite 1000
Dover, DE 19904

District of Columbia
“Public Service Commission
1333 H Street, NW
‘Suite 200, West Tower;
Washington, DC 20005

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850

Office of the Governor
Georgia State Capitol
Atlanta, GA 30334

Public Utilities Regulatory Authority
Department of Energy and Environmental
" Protection
- Ten Franklin Square
New Britain, CT 06051

Office of the Governor
Tatnall Building
william Penn Street, 27 Floor
Dover, DE 19901

Mayor Vincent Gray
Office of the Mayor
John A. Wilson Building
1350 Pennsylvania Avenue, NW
Washington, DC 20004

Office of the Governor
- The Capitol
Tallahassee, FL 32399-0001

Georgia Public Service Commission
244 Washington Street, SW
Atlanta, GA 30334



Idaho Public Utilities Commission
472 W, Washington Street
Boise, ID 83720-0074

Office of the Governor
207 State House
Springfield, lllinois 62706

Office of the Governor
Statehouse
Indianapolis, Indiana 46204

Office of the Governor & Lt. Governor
State Capitol
1007 East Grand Ave.
Des Moines, IA 50319

Office of the Governor

Capitol, 300 SW 10th Ave,, Ste. 2418

Topeka, Kansas 666 12- 1590

Office of the Governor
P.O. Box 83720
Boise, Idaho 83720

Illinois Commerce Commission |
- 527 East Capitol Ave
Springfield, IL 62701

Indiana Utility Regulatory Commission
PNC Center
101 West Washington Street
Suite 1500 East
Indianapolis, IN 46204

Iowa Utilities Board
1375 E. Court Ave
Room 69
Des Moines, 1A 50319

Kansas Corporation Commission
Commissioners, Utilities Division, Moto
Carriers, Pipeline Safety and Energy
1500 SW Arrowhead Road
Topeka, KS 66604-4027

H



Office of the Governor
=00 Capital Avenue
Suite 100-
Frankfort, KY 40601

Loilisiana Public Service Commission

Galvez Building, 12th Floor
602 North Fifth Street
P.O.Box 91154
Baton Rouge, LA 70821

Office of the Governor
Room 280
Boston, MA 02133

Office of the Governor
State House, 100 State Circle
Annapolis, MD 21401

Office of the Governor
1 State House Station
. Augusta, ME 04333-0001

Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, KY 40601

Office of the Governor
: P.O.Box 94004
Baton Rouge, LA 70804-9004

Office of Consumer Affairs and Business
Regulation
10 Park Plaza, Suite 5170
Boston, MA 02116

Maryland Public Service Commission
William D. Schaefer Tower
6 St. Paul Street, 16th Fl
Baltimore, MD 21202

Maine Public Utilities Commission
State House Station 18
Augusta, ME 04333



Michigan Public Service Commission
P.O. Box 30221
Lansing, M1 48909

Minnesota Public Utilities Commission

121 7th Place East
Suite 350
Saint Paul, MN 55101

Office of the Governor
P.0O. Box 139
Jackson, MS 39205

Missouri Public Service Commission
Public Information Office
Governor Office Building

200 Madison Street
PO Box 360
‘Jefferson City, MO 65102-0360

Office of the Governor
Montana State Capitol Bldg.
P.0. Box 200801
Helena, MT 59620

Office of the Governor
P.O. Box 30013
Lansing, Michigan 48909

Office of the Governor
130 State Capitol
75 Rev. Dr. Martin Luther King Jr. Blvd.
Saint Paul, MN 55155

Mississippi Public Utilities Commission
Woolfolk Building
501 North West Street
Jackson, MS 39201

Office of the Governor
Room 216, State Capitol Building
Jefferson City, Missouri 65 101

Public Service Commission
1701 Prospect Avenue
- P.O. Box 202601
Helena, MT 59620



Nebraska Public Service Commission
' 1200 N Street, Suite 300
Lincoln, NE 68508

Office of the Governor
State Capitol
101 N, Carson Street
Carson City, NV 89701

New Hampshire Public Utilities
Commission
231 South Fruit Street, Suite 10
Concord, NH 03301-2429

Governor Chris Christie
P.O. Box Office of the Governor
001
Trenton, NJ 08625

New Mexico Public Regulation Commission
1120 Pasco De Peralta

P.0. Box 1269
Santa Fe, N\M 87501

Office of the Governor
P.0O. Box 94848
Lincoln, NE 68509-4848

Public Utilities Commission of Nevada
1150 E. William Street
Carson City, NV 89701

Office of the Governor
State House
25 Capitol Street
Concord, NH 03301

New Jersey Board of Public Utilities
44 S. Clinton Avenue
Trenton, NJ 08625

Office of the Governor
490 Old Santa Fe Trail
Room 400
Sarnta Fe, NM 87501



Office of the Governor
State Capitol
Albany, NY 12224

North Carolina Utilities Commission
430 North Salisbury Street
Dobbs Building
Raleigh, NC 27603-5918

North Dakota Public Service Commiission

600 E. Boulevard, Dept. 408
Bismarck, ND 58505

Office of the Governor
goth Floor
== South High Street
Columbus, Ohio 43215-6108

Oklahoma Corporation Commission

P.O. Box 52000
- Oklahoma City, OK 73152-2000

New York State Public Service Commission

Empire State Plaza
Agency Building 3
Albany, NY 12223-1350

Office of the Governor
20301 Mail Service Center
Raleigh, NC 27699-0301

Office of the Governor
Dept. 101
600 E. Boulevard Ave.
Bismarck, ND 58505

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, Ohio 43215

Office of the Governor : —
State Capitol Building
2300 N. Lincoln Blvd., Room 212
Oklahoma City, Oklahoma 73105



Office of the Governor
160 State Capitol
900 Court Street
Salem, Oregon 97301-4047

Office of the Governor
225 Main Capitol Building
Harrisburg, Pennsylvania 17120

Rhode Island Public Utilities Commission
89 Jefferson Boulevard
Warwick, RI 02888

Public Service Commission of South
Carolina,
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Public Utilities Commission
Capitol Building, 1st floor
500 East Capitol Avenue
Pierre, SD 57501-5070

Public Utility Commission of Oregon
550 Capitol St NE #215
PO Box 2148
‘Salem OR 97308-2148

Pennsylvania Public Utility Commission
PO Box 3265
Harrisburg, PA 17105-3265

Office of the Governor
State House, Room 115
Providence, RI 02903

Office of the Governor
" 1205 Pendleton Street
Columbia, SC 29201

Office of the Governor
500 E, Capitol Ave.
Pierre, SD 57501



Governor's Office
Tennessee State Capitol
Nashville, TN 37243-0001

Public Utility Commission of Texas
1701 N. Congress Avenue .
PO Box 13326
Austin, TX 78711-3326

Office of the Governor
109 State Street, Pavilion
Montpelier, VT 05609-0101

Virginia State Corporatlon Commxssnon B

Tyler Building,
1300 E. Main Street
Richmond, Virginia 23219

Office of the Governor
PO Box 40002
Olympia, WA 98504-0002

Tennessee Regulatory Authority
502 Deaderick Street
Nashville, TN 37243

Office of the Governor
P.O. Box 12428
Austin, Texas 78711 -2428

Vermont Public Service Board
112 State Street (Chittenden Bank Buildmg)
4™ floor
Montpelier, VT 05620-2701

Office of the Governor
Patrick Henry Building, 3rd Floor
" 1111 East Broad Street
Richmond, Virginia 23219

Washmgton Utilities and Transportatlon
Commission
PO Box 47250
Olympia, WA 98504-7250



~ Office of the Governor
1900 Kanawha Blvd, East
Charleston, WV 25305

Wyoming Public Service Commission
Hansen Building
215 Warren Avenue
Suite 300
Cheyenne, WY82002

Public Service Commission of Wisconsin
610 North Whitney Way. P.O . Box 7854
Madison, Wisconsin 53707-7854

Department of Defense Chief Information
Officer
Attn: Military Assistant/Mobility Team
The Pentagon |
Washington, D.C. 20301

Office of the Governor
~ State Capitol Complex
East Office Building, Suite E220
PO Box 142220
Salt Lake City, Utah 84114-2220

West Virginia Public Service Commission
: 201 Brooks Street '
P.0.Box 812
Charleston, WV 25323

Office of the Governor
Governor's Office .
State Capitol, 200 West 24th Street
Cheyenne, WY 82002-0010

Office of the Governor
Madison Office
P.0O.Box 7863 -
Madison, W1 53707

Utah Division of Public Utilities
Box 146751 '
Salt Lake City, UT 84114-6751

Hawaii Public Utilities Commission
465 South King Street, Room 103
Honolulu, Hawaii 96813



Office of the Governor
~ Governor, State of Hawaii
Executive Chambers
State Capitol
Honolulu, Hawaii 96813

Office of the Governor
Governor of Alaska
P.0. Box 110001
Juneau, AK 99811-0001

Governor of Puerto Rico
Calle La Fortaleza
San Juan, PR 00901

Governor of U.S. Virgin Islands

St. Thomas & Water Island
21-22 Kongens Gade
Charlotte Amalie

St. Thomas, Virgin Islands oo8o02

Regulatory Commission of Alaska
=01 West 8th Avenue
Suite 300 :
Anchorage, AK 99501-346

Puerto Rico Telecommunications
Regulatory Board
500 Ave. Roberto H. Todd
(Pda. 1.8-Santurce)
San Juan, PR 00907-3981

Virgin Islands Public Service Commission
Barbel Plaza
No. 8 Estate Ross, Charlotte Amalie
P.O. Box 40
St. Thomas, USVI 00804



Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, DC 20554

In the Matter of

Section 63.71 Application of
File No.
AT&T Alaska,

AT&T Communications of Indiana, LLC,
AT&T Communications of New York, Inc.,
AT&T Communications of Texas, LLC
AT&T Communications of Virginia, LLC,
AT&T Corp.,

BellSouth Telecommunications, LLC,
BellSouth Long Distance,

Illinois Bell Telephone Company,

Indiana Bell Telephone Company, Inc.,
Michigan Bell Telephone Company,

The Ohio Bell Telephone Company,

Pacific Bell Telephone Company,

SBC Long Distance,

Southwestern Bell Telephone Company,
Teleport Communications of America, LL.C,
Teleport Communications Group, and
Wisconsin Bell, Inc.

For Authority Pursuant to Section 214 of
The Communications Act of 1934, As Amended,
To Discontinue the Provision of Service

i i T S N A S N N N T L N RN L Y R R N

SECTION 63.71 APPLICATION OF AT&T
AT&T Services, Inc. on behalf of its affiliates, AT&T Alaska d/b/a AT&T
Corp., AT&T Communications of Indiana, LLC d/b/a AT&T Corp., AT&T
Communications of New York, Inc. d/b/a AT&T Corp., AT&T of Texas, LL.C d/b/a
AT&T Corp., AT&T Communications of Virginia, LLC d/b/a AT&T Corp., AT&T
Corp., BellSouth Telecommunications, LLC d/b/a AT&T Alabama, AT&T Florida,

AT&T Georgia, AT&T Kentucky, AT&T Louisiana, AT&T South Carolina, AT&T



Mississippi, AT&T North Carolina, and AT&T Tennessee, BellSouth Long Distance
d/b/a AT&T Long Distance Service, Illinois Bell Telephone Company d/b/a AT&T
Illinois, Indiana Bell Telephone Company, Inc. d/b/a AT&T Indiana, Michigan Bell
Telephone Company d/b/a AT&T Michigan, The Ohio Bell Telephone Company d/b/a
AT&T Ohio, Pacific Bell Telephone Company d/b/a AT&T California and AT&T
Nevada, SBC Long Distance d/b/a AT&T Long Distance, Southwestern Bell Telephone
Company d/b/a AT&T Arkansas, AT&T Kansas, AT&T Missouri, AT&T Oklahoma,
and AT&T Texas, Teleport Communications of America, LLC d/b/a AT&T Corp.,
Teleport Communications Group d/b/a AT&T Corp., and Wisconsin Bell, Inc. d/b/a
AT&T Wisconsin, collectively referenced herein as AT&T, applies for authority under
Section 214(a) of the Communications Act, as amended (“the Act”), 47 U.S.C. § 214 and
Section 63.71 of the Federal Communications Commission’s (“Commission™) rules, 47
C.FR. § 63.71, to discontinue offering certain Operator Setvices throughout the United
States and U.S. territories.

As required by Section 63.71(a) and (b) of the Commission’s rules, AT&T is
providing the following information:
Name and Address of Carrier (47 C.F.R. §§ 63.71(a)(1), (b)(2)):
AT&T Alaska d/b/a AT&T Corp.
AT&T Communications of Indiana, LLC d/b/a AT&T Corp.
AT&T Communications of New York, Inc. d/b/a AT&T Corp.
AT&T Communications of Texas, LLC d/b/a AT&T Corp.

AT&T Communications of Virginia, LLC d/b/a AT&T Corp.
AT&T Corp.

BeliSouth Telecommunications, LLC d/b/a AT&T Southeast
BellSouth Long Distance d/b/a AT&T Long Distance Service
Illinois Bell Telephone Company d/b/a AT&T Illinois
Indiana Bell Telephone Company, Inc. d/b/a AT&T Indiana
Michigan Bell Telephone Company d/b/a AT&T Michigan
The Ohio Bell Telephone Company d/b/a AT&T Ohio



Pacific Bell Telephone Company d/b/a AT&T California
SBC Long Distance d/b/a AT&T Long Distance
Southwestern Bell Telephone Company d/b/a AT&T Southwest,
Teleport Communications of America, LLC d/b/a AT&T Corp.
Teleport Communications Group d/b/a AT&T Corp.
Wisconsin Bell, Inc. d/b/a AT&T Wisconsin
The address for these entities for purposes of this application is:
60 West Avenue, Room 405, Wayne, PA. 19087,
Date of Planned Service Discontinuance (47 C.F.R. §§ 63.71(a)(2), (b)(2)):
AT&T plans to discontinue this service to its retail customers on or after March
18, 2015, subject to Commission authorization of the discontinuance. In addition, AT&T
plans to discontinue this service to wholesale customers that purchase these services
pursuant to an agreement on or after June 4, 2016!, subject to Commission authorization
pursuant to 47 C.F.R. § 63.71(c).
Points of Geographic Areas of Service Affected (47 C.F.R. §§ 63.71(a)(3), b(2)):
AT&T will discontinue this service throughout its geographic service areas
throughout the United States® including the District of Columbia and the U.S. territories
of Puerto Rico and the U.S. Virgin Islands.
Brief Description of Type of Service Affected (47 C.F.R. §§ 63.71(a)(3), b(2)):

AT&T is discontinuing the following Operator Services:

" AT&T began providing its wholesale customers notice of these service changes in 2014, but out of an
abundance of caution, AT&T is providing its wholesale customers additional time to address any applicable
custormer notification and/or legal/reguiatory requirements.

2 This proposed discontinuance of service does not apply to AT&T Corp.’s local residential customers in
Maine, New Hampshire and Vermont. In these states, AT&T Corp. provides local services under an
agreement with FairPoint Communications, and will continue to provide all Operator Services provided by
FairPoint, until such time as FairPoint discontinues such services or until AT&T Corp no longer provides
local residential services in those states. However, this proposed discontinuance applies to interstate
Operator Service provided by AT&T Corp. to residential and business customers.



1. Collect Calling - a billing arrangement by which the charge for an operator
assistance call may be reversed (charged to the called station) provided the
charge is accepted at the called station.

2. Person-to-Person Calling - a service where the person originating an
operator assistance call specifies to the Company operator a particular person
to be reached, a particular mobile service point to be reached through a
Mobile Telephone Service attendant, or particular PBX service point,
department, or office to be reached.

3. Billéd to Third Party - a billing arrangement by which an operator assistance
call may be charged to an authorized station as determined by the Company
other than the station originating the call or the station where the call is
terminated.

4. Busy Line Verification (BLV) - allows an operator to establish a "talking"
connection to an apparently busy station line to determine if the station line is
in working order,

5. Busy Line Interruption (BLI) — allows an operator to interrupt a voice
conversation in progress on a line to advise the interrupted subscriber that the
interrupting party has a need to reach the subscriber.

6. International Directory Assistance - allows customers to obtain telephone
numbers for international locations where such information is available to
AT&T.

AT&T is discontinuing these services because of low market demand. Operator

assistance calls have been declining at a rate of about 18.0% per year for the last several



years. Indeed, AT&T’s operator assistance traffic volumes have dropped by 93% since
2004, and on average, AT&T has experienced more than an 18.7% decline in the
volumes of these services over the last two years. These services have declined in
popularity over the years due to the growth of other communication methods, including
mobile phones, text messaging, email, and other social media applications. In regards to
International Directory Assistance, many international telecommunications carriers no
longer provide operator assistance services, which makes AT&T’s service obsolete in
those countries.

Further, if an end user wishes to continue to use these services, they can obtain
alternative services from other wireline interexchange carriers providing operator
services. Equal access and toll presubscription continues to be available, therefore,
customers can reach their preferred primary IXC operator by dialing 00, or can reach a
different IXC using widely available dial around services such as 10XXX, 800 numbers,
etc. For all of these reasons, the public convenience and necessity will not be impaired
by the discontinuance of these services.

AT&T will continue to provide Sent Paid Calls (e.g., direct dial assistance),
Emergency Call Assistance and Rate Quotes where these services are currently provided.
Brief Description of the Dates and Methods of Notice to All Affected Customers (47
C.F.R. § 63.71(b)(3)):

AT&T sent customer notification letters via U.S. mail as an attachment to each
customer’s monthly bill between September 28, 2015 and December 31, 2015. In
addition, AT&T posted copies of its customer notifications in several locations on its

website at http://serviceguide.att.com/ACS/ext/pen.cfm?type=SN_STSI,




http://serviceguide.att.com/servicelibrary/ext/aslstate.cfim?state=R1,

http://www.att.com/gen/public-affairs ?pid=9700,

http://cpr.att.com/pdf/bsld/fc/inter_intl_res cust notice trans.html, and

http://cpr.att.com/pdi/sbeld/is/inter res cust notice trans.html.

In addition, beginning on October 10, 2015, when an AT&T customer uses one of
the Operator Services included in this proposed discontinuance of service, an AT&T
operator informs the customer of the proposed discontinuance, and provides a phone
number where the customer can obtain additional information.

Copies of this Application are being sent, first class U.S. Mail, to the public
utilities commissions and governors of the affected states and territories, and also to the
Special Assistant for Telecommunications to the Secretary of Defense, as required by
63.71(a) of the Commission’s rules.

Regulatory Classification of Carrier (47 C.F.R. § 63.71(b)4)):

AT&T offers these services through affiliates that are considered dominant as
well as other affiliates that are considered non-dominant. For ease of administration,
AT&T consents to this application being reviewed pursuant to the Commission’s
processes that are applicable to dominant catriets.

Questions about this application may be addressed to David Talbott, AT&T
Services, Inc., Assistant Vice-President — Federal Regulatory, 1120 20" Sireet, NW,
Suite 1000, Washington, DC 20036, (202) 457-3039.

Conclusion:
The public convenience and necessity will not be adversely affected by the

discontinuance of these services because other providers continue to provide operator



services, and the majority of the market has already replaced these services with other
communications services and/or applications, AT&T respectfully requests that the
Commission approve its Section 63.71 Application to discontinue the Operator Services

discussed herein.

Respectfully submitted,

By:/s/ Terri L. Hoskins

Terri L. Hoskins
Christopher Heimann
Gary L. Phillips

David Lawson

AT&T Inc.

1120 20" Street, N.W.
Washington, D.C. 20036
(202) 457-3047

Its Attorneys

January 6, 2016 _

......



ATTACHMENT A
Customer Notices




News You Can Use

PREVENT DISCONNECT

Thank you for being a valued customer. Piease be aware that all charges must be
peid each month to kesp your accaunt curcant and prevent collection activities. We
are required to inform you that certain cherges MUST be paid in ordar to prevent
intarruption of basic local service, Thase charges are already included in the Total
Amount Due and are $27.47. Also, neglecting to pay for remaining charges may
resultin interruption or ramoval of these ramaining services or further collection
action.

CARRIER INFORMATION

Our records show that you have selected AT&T ora company that ressl's their
services as your primary local toll carrier and that you have chosen not to select a
long distance carrier. Please contact us if this doas not agree with your records.

ELEGTRONIC PAYMENTS

When making a secura slacironic Bill paymeant from your bank account over the
phane, you will need to provide sufficient information te suthenticata yourself as
the account owner. By providing this infermation, you are authorizing AT&T and
your financial institution to process & ona-tima debit from your bank account for
paymeant of your bill. Dther bill payment options are available a1 sit.com.

PAYMENT OPTIONS

Use the myATA&T App* on your smartphone, visit ett.com/hill to pay your AT&T
bills slactronicélly, or use our Intaractiva Voice Response system FREE of chargs
anytime day or night by calling BO0.288.2020. Payments mada with an AT&T
representative will be d g $5.00 ¢ i fee, *Compatible davice and
account registration required. Messaging and date charges may apply for
download and usaga.

MOVING S00N?
Stay connacted with AT&T. Please visit us online at att.com/mave or call
800.MOVE.ATT (800.568.3288). Moves of Lifeline sarvice must be placed via phone.

Page 2af2
Account Number |
Billing Date  Qct23, 2015

ONLINE BILL SUPPORT

Register at atl.com/managemyac count to view or pay your bill, manage your
account oniine, sign up for paparless billing, or enrcll in AutoPay. It's quick, easy,
and available 24x71

Terms and Cand

SERVICE INFORMATION

Your locai services ara provided by AT&T South Carolina (BellSouth
Talscommunications, LLC) Your AT&T long distance services, if any, ars provided
by ona or mare of the following AT&T Inc, subsidiaries: AT&T Long Distance
Sarvice {BellSouth Long Distance, Inc.), and AT&T Corp. You can find the name of
your long distance sarvice provider in the long distance section of your bill. Te
view your provider's service publications, including Guidebeoks, Service Guides
andfor Tariffs, go to att.comfservicepublications. Terms and Conditions governing
any other de-tariffed and non-regulated services you may have are also available
on this website. Terms and Conditions may changa from time to tima. These
Tarms include provisions regarding how to resalve any dispute you might have,
and include an ARBITRATION CLAUSE. You should review the Tarms an a reguiar
basis.

RETURNED CHECK

An importent part of AT&T's commitmant to our valued customers is keeping you

informed of policies that may affect your account. If a check is returned to ATAT

from your financial institution, & returned chack fee up to the amount permitted by
law may be chargad to your account,

LATE CHARGE REMINDER
An edditional charge at the rate of 1.5% may apaly to any unpaid balance as of
your naxt bill date.

BILL DISCREPANCY

AT&T strives to provide our valued customers the best service possible. However,
if you have a bill discrepancy, you should natify AT&T within 60 days after the
receipt of your AT&T bill

02008 AT&T Intallectual Property. All rights ressrved.
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ONLINE BILL SUPPORT

Register at att.com/managemyaccount to view or pay your hill, manage your
accourt onling, sign up for paperless hilling, or enroll in AutoPay. It's quick, easy,
and available 24x7!

Terms and Conditions '

RETURNED CHECK

An important part of AT&T's commitment to our valued customers is keeping you
informed of policies that may affect your account. If a check is returned to AT&T
from your financial institution, a returned check fee up to the ameunt permitted by
law may be charged to your account,

SERVICE INFORMATION

Your local services are provided by AT&T Louisiana (BellSauth
Telecommunications, LLC). Your AT&T long distance services, if any, are provided
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distanca
Service (BellSouth Long Distance, Inc.), and AT&T Corp. You can find the name of
your long distance service provider in the long distance section of your hill, To
view your provider's service publications, including Guidebooks, Service Guides
and/for Tariffs, go to att.camyservicepublications, Terms and Conditions governing
any other de-tariffed and non-regulated services you may have are also available
on this website. Terms and Conditions may change from time to time. These
Terms include provisions ragarding how to resolve any dispute you might have,
and include an ARBITRAT!ON CLAUSE. You should review the Terms on a regular
basis.

Papge 30of3

Account Namber
Billing Date  Oct 22, 2015

LATE CHARGE REMINDER
An additional charge pursuant to tariff or other terms of service may apply to any
unpaid balance after your next bill date.

BiLL DISCREPANGY

AT&T strivas to provide our valued customars the best service possible, However,
if you have a bill discrepancy, you should notify AT&T within 60 days after the
recaipt of your AT&T bill.



Mews ¥ou Can Use

PREVENT DISCONNECT

Thank yeu for being & velued customer. Please be aware that alf charges must ke
paid each month tokeep your account current and prevent coligetion activitias. We
are requirad to inform you that certain chargas MUST be paid in order to prevent
interruption of basic local servics, These charges are already included in the Total
Amcunt Dus and are $10.09. Also, neglecting to pay for remaining charges may
result in interruption or removal of these remaining services or further collection
zclion.

CARRIER INFORMATION
Qur racords show that you have not selscted a primary local toll orieng distance
carrier. Please contact us if this does not agree with your records.

ELECTRONIC PAYMENTS

Wrhen making a secure electronic bil! payment from your bank account over tha
phane, you will need to provida sufficient information to authenticate yourself as
the account owaer. By providing this information, you are authorizing AT&T and
your financial jnstituticn to process & one-tima dabit fram your bank account for
paymant of vour bill. Other bill payment options are available at att.com.

PAYMENT OPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bili to pay your AT&T
Lills electronically, or use our Interactive Voice Response system FREE of charge
anytime day or night by calling 800,288.2020. Paymants made with an AT&T
representativa will be assessed a $5.00 convenisnce faa. *Compatible device and
accaunt registration required. Messaging and data charges may apply far
download and usage.

MOViNG SOON?
Stay connacted with AT&T. Please visit us online at att.com/move or call
800.MOVEATT {800.668.3288}. Moves of Lifeline service must be pleced via phone,
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ONLINE BILL SUPPGRT

Register af att.com/managemyaccount to view or pay your bill, manags your
account online, sign up for paperless billing, or enroll in AutePay. It's quick, easy,
and available 24x71

Terms and Gonditions

SERVICE INFORMATION

Your local services are provided by AT&T Kentueky {Bel'South
Talecommunications, LLC} Your AT&T long distence services, if any, are provided
by one or mare of tha following AT&T Inc. subsidiarias: AT&T Long Distance
Sarvice {BellSouth Long Distance, e}, and AT&T Corp. You can find the nams of
your long distanca service previder in the long distance section of your bill. To
viaw your providar's service publications, including Guidebooks, Service Guides
andfor Tariffs, go to att.comfservicapublications. Tarms and Conditions governing
any other de-tariffed and non-raguleted services you may have are also availabls
on this websita. Terms and Conditions may charge frem time to time. These
Terms includa provisicns regarding how to resclve any dispute you might hava,
and include an ARBITRATION CLAUSE. You should review the Tarms on & regular
hasis.

RETURNED CHECK

An importent part of AT&T's commitmiant to our valued customers is keeping you
informed of policias that may affect yaur account, if a chack is returned to AT&T
frarm your financial institution, a returned check fee up to the amount permitted by
law may be charged to your account,

LATE CHARGE REMINDER
A $6.50 Lata Payment Charge may apply to any uhpaid currant charges balance as
of your next hill data,

BILL D!SCREPANCY

ATRT strives to provide our velued customers the best ssrvice possible. However,
if you have a bill discrepancy, you shouid notify AT&T within 60 days after the
recaipt of your AT&T hill.

©2008 AT&T Intelieclual Praperty. All rights reserved.
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MNews You Can Use ]

COLLECTION POLICY

If your final balance remains unpaid after the DUE BY date, it may become
necessary te send your account for further collection activity. You may be held
responsible for fees associated with the collection efforts, including atiormey's
fees, as permitted by law. If you have any questians, ploase contact us at
800.288.2020. ATAT appraciates your business and we look forward to daing
business with you in the futura.

PAYMENT OPTIONS

Use the myAT&T App* onh your smartphone, visit att.comy/bill ta pay your AT&T
hills electronicelly, or usa our Interactive Voice Responsa systam FREE of charge
anylime day or night by calling 800.288.2020. Paymants mada with an AT&T
representative will ba d a $5.00 col i fea. *Compatible device and
account registration raguired. Massaging and data chargas may apply for
download and usags,

RE: YOUR ACCOUNT

We noticad you mads a change in your AT&T service. Wa invite you to call us ot
877.377.2319 or visit att.com/daal4025 if you have any quaestions or want to [earn
about spacial offers for wireless, home phone, Intarnst and TV.

MOVING SODN?
Stay conngcted with AT&T. Please visit us online at att.com/move or call
BO0.MOVEATT {800.668.3288). Moves of Lifeline service must be placed via phone.

FINAL BILL VIDED
Naed help reading your final bill? Visit att.com/finalbfllvidea to view a helpful video.
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Terms and Conditions

RETURMED CHECK

An important part of AT&T's sommitment ta our valued customers is keeping you
informed of policies that may effect your account. If a check is returned to AT&T
frem your financial institution, a returned check fee up to the amount permitted by
law may be charged to your account.

SERVICE INFORMATION

Yaur locai services are provided by AT&T Georgia (BellSouth
Talacommunications, LLC). Your AT&T long distance services, if any, are prowded
by ona or more of the following AT&T Inc. subsidiaries: AT&T Long Distanca
Servica (BallSouth Long Distence, Inc.), and AT&T Corp. You can find the nama of
your long distance service provider in the long distance saction of your bill. Ta
view your provider's service pubfications, including Guidebooks, Service Buides
andfor Tariffs, go to att.comfservicepublications. Terms and Cenditions governing
any other de-tariffed and nen-regulated services you may hava are also available
on this wabsita. Tarms and Conditions may change from time totime. Thesa
Terms include provisions regarding how to resolve any dispufe you might have,
and include an ARBITRATION CLAUSE. You should review the Terms on & regular
basis.

LATE CHARGE REMINDER
A $6.50 Late Payment Chargs may apply to &n unpaid balance as of your next bill
data.

BILL DISCREPANCY

ATAT strives to provids our valued customers the bast service possible. However,
if you have a bill discrepancy, you should notify AT&T within 60 deys sfter the
receipt of your AT&T bill.

©7008 ATAT Intezllectual Propedy. Alfrights reserved.
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Plans and Services

G t Foas and Taxes - Continved
ltem
Mo. Description Quantity

1. Emergancy 811 Service 1 1.75
Total Government Fees and Taxes 555
Total Plans and Services 55.11

News You Can Use

PREVENT DISCONNECT

Thank you for baing a valued customer, Pleasa he aware thet all chargas must be
paid each manth to keep your account current and prevent sollection activilies. YWe
arg requirad to inform you that certain charges MUST be paid in order ta prevent
interruption of basic local service, These charges, which do notinclude third-party
charges, ara already included in the Total Amount Due and are $55.11. Also,
neglesting to pay for remaining charges may result in interruption or removal of
these remaining sarvices or further collection action.

CARRIER INFORMATION
Our racords show that you have not salactad a primery local tolf or long distence
carrier, Plaase contact us if this does not agree with your racords.

ELECTRGNIC PAYMENTS

When mating a sacure slactronic bill payment fzom your bank account ever the
phane, you will naed to provide sufficient information to authenticate yourself as
the account owner. By providing this information, you are authorizing AT&T and
your financial institution to process a one-time dabit from your bank sccount for
payment of your bill. Cther bill payment options ars available at att.com.

PAYMENT OPTIONS

Use the myAT&T App* on your smertphans, visit att.com/bill to pay your AT&T
bills elactronically, or use our Interactive Voice Response system FREE of charga
anytima day or night by calling 800.288.202. Payments made with an AT&T
reprasantative will be ossessed a $5.00 convenienca fee. *Compatible device and
acoount registration requiced. Messaging and data chargas may apply for
download and usage.

MOVING S00N?
Stay connected with AT&T. Please visit us online at att.com/move or call
BOO.MOVE.ATT (800.668.3288). Moves of Lifeline sarvice must be placed via phone.

Page 203
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ONLINE BILL SUPPORT
Registar at att.com/managemyaccount to view or pay your bill, manage your
account online, sign up for paparless billing, or encoll in AutoPay, It's quick, sasy,

and available 24x71

Terms and Condi

RETURNED CHECK

An important part of AT&T's commitment to our valued customers is keaping you
informed of policies that may atfect your account. If a check is returned to AT&T
from your financial institution, a returned check fee up to the amount permitted by
law may ha charged to your aceount,

LATE CHARGE REMINDER
A $6.50 Late Payment Charge may apply ta en unpaid balance as of your next bil!
data,

SERVICE INFORMATION

Your local servicas are provided by AT&T Alabama {BellSouth
Telecommunicetions, LLC). Your AT&T long distance services, if any, are provided
by one or more of the following AT&T Inc. subsidiaries: AT&T Long Distance
Service (BelliSouth Long Distance, Inc.}, and AT&T Corp. You cen find the name of
your fong distance service provider in the long distance section of your bill, To
view your provider's service publications, including Guidebooks, Service Guides
andfor Tariffs, go to att.comfsarvicepublications. Terms and Conditions governing
any ather de-tariffed and non-regulated services you may heve are also avsilable
on this wabsite. Terms and Conditions may change from time to time. These
Terms include provisions regarding how to resolve any dispute vou might have,
and include an ARBITRATION CLAUSE. You should review the Terms on a regular
basis.

©2008 ATAT Intellectual Propery. All rights reserved.
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News You Can Use

{SERVICE WITHDRAWAL) e
((gggnding state:and-reg ; with

‘the follawing)

Terms and Conditions ]

SERVICE INFORMATION

Your local services are provided by AT&T Florida (BellSouth Telecommunications,
LLC). Your AT&T long distance servicas, if any, are provided by ene or more of the
following AT&T Inc. subsidiaries; AT&T Long Distance Service {BeliSouth Lang
Distanca, Inc.), and AT&T Corp. You can find the name of your long distance
service provider inthe long distance section of your bill. Te view your provider's
service publications, including Guidebooks, Service Guides and/for Tariffs, go to
att.com/servicepublications. Terms and Conditions gaverning any other de-tariffed
and non-regulated services you may have are also available on this website.
Terms and Conditions may change from time to time. These Terms include
provisions regarding how to resclve any dispute you might have, ard include an
ARBITRATION CLAUSE. You should review the Terms on a ragular basis.

LATE PAYMENT REMINDER )
A Lats Payment Charge of $5.50 may apply to any unpaid balance.

RETURNED CHECK

An important part of AT&T's commitment to our valued customers is keeping you

informed of policies that may affect your account. I a check is returned to AT&T

from your financial institution, a returned check fee up to the amount permitted by
law may be charged to your account.

LATE CHARGE REMINDER
A $6.50 Late Payment Charge may apply to an unpaid balance as of your next bill
date.

Page 30of3
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BILL DISCREPANCY

AT&T strives to provide our valued customers the bast service possible. However,
if you have e bill discrepancy, you should natify AT&T within 60 days after the
receipt of your AT&T bill. )
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Plans and Services News You Can Uss - Continued
LOCAL TOLL INFQ

Qur records show that you have AT&T [Mincis or a

'ﬁ?f::ltc;iglsed Calls company that raseils services of AT&T (lfinois
Local Toll - Over 15 Milos a8 your carrier for local toll service.
1 Minute{s)  Flat Rate 35
. Y LONG DISTANCE INFO
Total for Bivect Dialed Calls 8 Qur records indicate that you have chosen nat to have &

Day Rate: Mon-Fri, 3am-11am, 2pm-8pm long distance company.

Evening Rate: Mon-Fri, Bam-9am, 11am-2pm, 8pm-Spm - 0% Discount MOVING SOONT
Night/Wknd Rate: 8pm-Bam, Sat/Sun/Hofidays - 0% Discount Stay cennected with AT&T. Plaase visit us onling at att.com/mave or
call BODMOVE.ATT ({800.668.3288). Moves of Lifeline service must he

1 Call}s) meds this month averaged $.35 per call placed via phons.

Local Saver Pack Unfimited PAYMENT OPTIONS
62 Callish were placed this month Usa the myAT&T App® on your smartphune, visit ait.com/bill to pay your
AT&T hills electronically, or usa our Interactive Yoice Response system
0 : : .
g:r_t;h;;;s ::: néh::;:“ FREE of charge anytima day or night by calling 800.288.2020. Peyments
Bl for pliting 230 mada with an AT&T rep ive will be d a 35 conveni
State Infrastrucgure Maintenance Fae ‘12 charga. *Compatible device and sccount registration required. Messaging
State Additional Charaes '02 and date charges may apply for download and usage.
Infrastructurs Maintenance Cradit .79CR
Federal Univarsal Service Fas 8
1L Universal Sarvica Fee RE]
IL Telecam Relay Svc and Eqp o7
Total Surcharges and Other Fees 449
Taxes
Federal at 3% 67
IRinois at 7% 1.64
Municipai Telecommunications Tax 164
Total Taxes 385
Total Plans and Services 31.68

ATLT Messaging

Maonthly Service - Ot 22 thre Nov 21
Unified Massaging 895

Total AT&T Messaging 295

News You Can Use

PREVENT DISCONNECT ’
Thank yeu for being a valued customer. It isimportant to inform you IL UNIVERSAL SVC FEE

that all chargas must be paid each month ta keep your account current Th k . - .
: . L e IL Universal Sarvice Fas will increase on 10/1/2015. This fea helps
\amldapr;e:r:nl}i;::(I’l:gtil:fr:):a;tﬂg:zsf.clar];;:|:|;2; pe]?ti:nh; E‘;'?fem:?d in ta maintain affordabla rates for [L consumets in high-cost areas. Your
ordarto ‘r]event interru tiZn of basic local se?vica Thase charpes current bilf reflects this change. For more information, pleass contact
P P : Y an AT&T Service Representative at the phane number listad on tha front

are already included in the Tetal Amount Due and are $27.95, of your bill.

© 2006 AF&T Knowledge Yontures, All rights reserved.
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News You Can Use

News You Can Use - Continued

SERVICE INFORMATION ‘

Your local services are provided by AT&T I ndiana (Indiara Bell
Telephane Company Incorporated). Your AT&T lang distance services, if
any, are provided by one or more of the following AT&T Inc.
subsigiaries: AT&T Long Distance {SBE Long Distance, LLC), AT&T
Communications of Indiana, LLC {Intrastate), andfer AT&T Corp.
(Interstate and International), You can find the name of your long
distance service provider in the long distance section of your hill. To
view your providar's service publications, including Guidebooks,
Service Guides and/or Tariffs, goto att.com/servicepublications.

Terms and Conditions governing any ather de-tariffed and non-regulated
services you may have are also available on this website. Terms and
Conditions may change from time to time. These Terms include
provisions regarding how to resolve any dispute you might have, and
include an ARBITRATIGN CLAUSE. You should review the Terms on a
regular basis.

MOVING SOON?

Stay connected with AT&T. Please visit us online at att.com/move or
call 800.MOVE.ATT {800.668.3288). Movas of Lifeline service must be
placed via phone.

Page 3of4
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News You Can Use - Continued

PAYMENT OPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bill te pay your
AT&T bills electranically, or use our Interactive Voice Response system
FREE of charge anylime day or night by calfing 800.288.2020, Payments
made with an AT&T rapresentative will be assessed a $5 convenience
charge. *Compatible device and account registration required. Messaging
and data charges may apply for download and usage.

ELECTRONIC PAYMENTS

Whenr making a secure elactronic bill payment from your bank account
over the phone, you will need to provide sufficient information to
authenticate yourself as the account owner. By providing this
infarmation, you are autherizing AT&T and your finansial institution to
pracess a one-time debit from your bank acount for payment of your
hill. Other bill payment options are avaifable at www .att.com,

RATE NOTICE

The menthly rate will increase by $2 on 1/3/2016 for the follawing
packages: Compfete Choice® Basic, Complete Choice® Enhanced, ALL
DISTANCE® and ALL DISTANCE® ONLINE. To [earn more about our
maney-saving services, please visit us at att.com or call 800.288.2020,

RATE NOTCE

Local Tolf {Interstate/IntraLATA Toll Service) Day, Evening & Weekend
per minute out-of-state rates will increase from $1.30 to $1.5¢ on
1/1/2016. This change does not apply to AT&T Long Distance rates, If
you have any questions or to learn more about our mansy-saving
sarvices, plaase visitus at att.com or call 800.288.2020.

RATE INCREASE

The monthly rate for Automatic Callback, Call Control, Call Screening,
Multi-Ring 1st Number, Repest Dialing, Spaed Calling 8 and Three-Way
Calling will increase from $8.50 to $9.00 on 1/3/2018, You will not be
impacted by this increase if you subscribe to these features as part of
a package, If you have any questiens or to learn more about our
money-saving servicas, please visit us at att.com or call 800.288.2020.

ONLINE BILL SUPPORT P
Register at att.com/managemyaccaunt to visw or pay your bill, manage -
your account onling, sign up for paperless billing, or enrall in :
AutoPay. it's quick, easy, and available 24x7!

MAKING PAYMENTS EASY P
AT&T offers several convenient ways to pay your bill. You can pay

online at att.com, use the myAT&T app on your smartphone, or visit your

lacal AT&T Mobility retail store. Try ittodayl

CUSTOMER SUPPORT

AT&T speaks many languages. English 800.288.2020; Spanish 800.870.5855;
Cantonese 800.281.2288; Mandarin 888.333.2828; Kcrean 800.300.6657;
Vietnamesa 800.300.5315; Tagalag 800.956.8084; Russian 888.882.4839;
Polish 800.417.1588. All other languages 800.203.8600; Disabilities and
Aging 800.772.3140.
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Plans and Services News You Can Use - Continued
SERVICE WITHDHAWAL}

Panding stats. El'ld ragulatonr approval whara ﬂppll

3 ; Michigan Ball} _

Taxes
Federal at 3% 142 LLC i) /4'SBC- Long |stance d!hfa AT&ET Lung Dlstam:a Wil dlscnntlnu@
State at 6% 2.90
Total Taxes 132 thio-following services-on‘or aftar March-18, 2016: Bili t6 a Thlrd)

i Numbq Bilsy| ifig Verlfyflnlerrupt Collect calls Persnn ta Parson)
Total Plans and Services 57.2%

ATET Internet Services

Notice: Charges appearing in this section are for services providad by
AT&T Corp. andfor by AT&T lllinois, AT&T Indiana, AT&T Michigan, AT&T
Ohio, or AT&T Wisconsin, based upon your service address location.

For Billing Inquiries:

High Spaed Intarnet {D5L); B77.722.3755

Web Hosting; 388.922.4678

ConnecTech: 888.354.1260

AT&T Wi-Fi contact information located at attwifi.com.

ltemized Charges and Credits
No. Date Description
Services for 22642382
1 10-12 ATAT HSIEXPRESS 42.00
Service Date: 18/11/15-11/10/15
BROWN DAVID MOVING SOON?
HSI No. 313 371-0026 N - .
fuelmixer@sbcglobal.nst Stay connectad with AT&T. Pleasa visit us un_||np: at ﬁtt_c‘(]m,'mnve or
czll 800, MOVE ATT {B00,668.3288). Maves of Lifelise service must be
placed via phens.

Total AT&T Intarnet Services 42.00
PAYMENT OPTIONS
Use the myAT&T App* on your smartphone, visit att.cam/bill to pay vour

News You Can Use AT&T bills electronicaily, or use our Interactive Voice Response system

FREE of charge anytime day or night by calling 800.288,2020, Payments
made with an AT&T representative will be assassad a $5 conveniance

PREVENT DISCONMNECT * - : o . .

Thenk you for being 2 valued customer. Itis fportant to inform you Z::?:t'a E;ranrpZ:l;:e;deav!c;?'r;rdda;mc,nll;nl;agidstratmn required. Messaging

that all charges must ba paid aach month ta keap your account current g Y app nioasl enc usnge.

and prevent collaction activitiss. n addition, pleasa bs awara that ELECTRONIC PAYMENTS

wa are raquirad Fo |nform_yuu of ce_rtsm charge_s that MUST be paid in When meking a secure electronic bill payment from your bank account

Orderjm !:jraym}tantar_ruptlon of bsic local service. Thesa cherges over the phons, you will negd to provide sufficient information to

ara alraady included in the Total Amount Due anc are $99.29. authenticate yourself &s the account owner. By providing this

LOCAL TOLL INFO information, you are authorizing AT&T and your financial institution to
procass & ona-time debit from your bark account for payment of your

Our records show that you have AT&T Michigan or a . ’ y .
company that resells services of AT&T Michigan hill. Other hill payment options are available at www .git.com.

as your carrier for loce| toll service, i

LONG DISTANCE INFO
Our records indicata thet you have chosan not to have a
long distance company.

2005 ATET Knowladge Ventures, All rights resarved.
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ATLT Long Distance News You Can Use - Continued
MOVING SGON?

Stay cennected with AT&T. Please visit us online st att.com/mave or

Message Regarding Terms & Conditions: . L "
To view your Terms & Conditions for AT&T Lang ;Lg%ov[‘\:[:]\;ir?:'r {800.868.3288). Movaes of Lifeline service must be

Distanca, access www.att.com/servicepublications

t;;vt;ii‘::\'srfcllhe todl free number an yoor bill. PAYMENT OPTIONS
a8 of Ucthe:y 0%, 2018) Use the myAT&T App* on your smartphone, visit att.com/hill to pay your
Current Charass ' AT&T bilis electronicaily, or uss our Interactive Voice Response system
Servics Charg:s 7.5 FREE of charge anytime day or night by calling 800.288.2020, Payments
Credits and Adjustaents ‘ou made with an AT&T rep ative will be d a §5 convenience
Cail Charges .DD charge. *Compatible device ard account ragistration required. Massaging
Surcharges and Other Fees 2I89 and data charges may apply for download and usage.
Texes .76
ELECTRONIC PAYMENTS
Total Invoice Symary .80 Whan making a secure electronis bill payment from your bank account
over the phona, you will nesd to provide sufficient infarmation to
Sarvfea Chargas authenticate yourself as the account ewner. By providing this
Monttily Service Charges infarmation, yau are autherizing AT&T and your finsncia! institution to
H g pracess & one-time debit from your bank aceount for payment of your

Type of Service Pariod aty bill. Othsr bill paymant options ara available at www .att.com.

1. Nation Call 60 Prfd 10/07-11/08 1 7.95
Total Honthly Service Charges 7.85
Total Servica Chargas 7.95
Surcharges and Other Fees

2, Carrier Cost Recovery Fes 1.99

3. Federal Universal Service Fee At
Total Surcharges and Other Fees 2.89
Taxss

4. Federa .00

5, State .52

6, Hunicipal 14

7. Hon Home State .00
Total Taxes 76
Total Invoica Charges ’ 11.60
Total AT&T long Distance 1160

News You Can Use —

PREVENT DISCONNECT

Thank you for being a valued customer. Itis important to inform you
that all ¢ harges must be paid sach manth ta keep your account current
and pravent cokection activities. In eddition, please be aware that .
wa are required to inform yeu of certain charges that MUST be paid in :
ardar to prevent interruption of hasic loca! service. Thasa charges
are already included in the Total Amount Due and ars $66.51. :

CARRIER INFO
AT&T Long Distance, or a company that resslls thair service,
is your long distance and local toll carrer.

@ 2006 ATET Knowladpe Venturas, All rights reserved,
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Plans and Services

Taxes

Federal at 3% .28
State 21 5% 214
County at 5% 2
Stadivm at 1% 04
Total Taxes 365
Total Plans and Services 4234

MNews You Can Use
PREVENT DISCONNECT

Thank you for being & valued customer. It is impartent to inform you
that all charges must bs paid aach month te keap vour account current
and prevent collaction activitias. [n addition, plense be aware that

wa ara requirad to inform you of certein charges that MUST ba paid in
ardar to pravant interruption of basic local ssrvice. These charges
are alraady includad in the Totel Amount Dug and are $47.34.

LOCALTOLL INFO

Qur records show that you have AT&T Wisconsin or 8
company that resells sarvices of AT&T Wisconsin

as your carrier for local toll service.

LONG DISTANCE INFO
Our records indicate that you have chosen notto have a
long distance company.
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News You Can Use - Cogfinued

MOVING SOON?

Stay connected with AT&T. Please wisit us oniine at att.com/mova or
call 800.MUVE.ATT (800.666.3288). Moves of Lifeline service must be
placad via phone,

PAYMENT OFTIONS

Use the myAT&T App* on your smartphane, visit att.com/bill to pay your
ATAT bills electronicaily, or use our Interactive Yoice Response systam
FREE cf charge anytime day or night 4y calling 800.288.2020. Payments
made with an AT&T represemtative will be assessed a 87 convenience
charge. *Compatible device and acceunt registration required. Massaging
and data charges may apply for downloed and usage.

FLECTAONIC PAYMENTS

When making a secure elzctrenic bill payment from your bank account
over the phens, you will need te provide sufficlent information to
authanticate yoursalf as the account owner. By providing this
information, you are authorizing AT&T and your financia! institution to
procass a cne-time debit from your bank account for payment of your
kill, Qther bill payment options ars aveilable at www att.com.

SERVICE INFORMATION

Your local services are provided by AT&T Wisconsin (Wiscensin Bell,
Inc.). Your AT&T long distence services, if any, ere provided by one or
mare of tha following AT&T Inc. subsidiaries: AT&T Long Distancs (SBC
Long Distancs, LLG), and AT&T Corp. You can find the name of your long
distance service provider inthe lang distance section of your bill. To
view your provider's service publications, including Guidebooks,
Service Guides and/oer Tariffs, go to att.com/servicepublications. Terms
and Conditions governing any other de-tariffed and non-regulated
services you may have ara also available on this website. Terms and
Sonditions may changa from tima to time. Thase Terms include
provisians ragarding how to resclve any dispute you might have, and
include an ARBITRATION CLAUSE. You shovld review the Terms on a regular
basis.

RATE NOTICE

Tha Restoral of Service Fee for a Resjdence or Business line will
increase from $35 to $30 on 1/3/2016. For more information, please
vigit us online at att.com or call 800,288.2020.

AATE NOTCE

Local Tel {IntarstatefIntral ATA, Tol! Service) Day, Evening & Weekand
per minute out-of-state rates will increass from $1.30 to $1.50 on
1/172016. This change does not apply to AT&T Long Distance rates. if
you have any questions or to learn mors ahout our meney-saving
servicas, plaase visit us at stt.com or call 800.288.2020.

RATE NOTICE -
The mornthly rate for the following Primery and Additional Access Lines B
will incraass on 1/3/2015: Access Area A and B from $25 to 326 and
Access Area C from $21 to $24, Custorners with certain Packages and
Bundles will not be affected by the increasa, For mora information,
visit us at att.cam or cail 800,268.2020.

@ Z006 ATET Knowledge Ventares. All zights resarved,
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News You Can Use

PAYMENT OPT:HONS

Usa the myAT&T App* on your smartphone, visit att.com/bill to pay your AT&T bills
electranically,or use our Interactive Voice Responsesystem FREE of charge
anytime day or night by ¢alling 800.288.2020.Payments made with an AT&T
representativewill be assesseda $5.00 conveniencafee. *Compatitle device and
accountregistrationrequired. Messagingand data chargesmay applyfor
download and usage.

RATENOTICE
The Restoralof Service fee for a residenceline will increasefrom $35to $39
on 1/3/2018.For more information, please visit us online at att.com or calf

800.288.2020,

RATENOTICE

The monthly rate for Priority Call will increase from $7.50to0 $8.000n 1/3/2016, If you
subscribeto this feature as part of a package,the rate you pay will notchange. If
you have any questions or to learn more about our money-savingservices, please
visit us at att.com ar call 800.288.2020.

COLLECTIONPOLICY

If your final balance remains unpaid after the DUE BY date, it may become
necessarnyto send your accountfer further collection activity. You may be held
responsiblafor fess associatedwith the collectioneffarts, including attorney'sfees,
as parmitted by law. If youhave any questions,please contactus at 800.288.2020.
AT&T appreciatesyour businessand we lock ferward to doing businesswith you in

the future.

RATENOTICE

Your manghly rate for Residence Access Line Service will increaseto $26 on
1/3/2016.¥f you subscribeto one of our packages,youmay not be impacted by this
increase.if you have any questionsor to learn more about our money-saving
services, please visit us at att.com or calf 800.288.2020.

Page 40f4
AccountNumber
Billing Date Nov 1, 2015

ONLINE BILL SUPPORT

Register at att,com/managemyaccountto view or pay your bill, manage your
accountonline, sign upfor paperlessbilling, or enrallin AutoPay. It's quick, easy,
and available 24x71

MAKING PAYMENTSEASY

AT&T offers several convenientways to pay your bill, You can pay online at
att.com, use the myAT&T app on your smartphone, or visit your local AT&T Mohility
retail stare. Tryit todayl

CUSTOMER SUPPORT

AT&T speaksmany languages. English 800.288.2020;Spanish 800.870.5855;
Cantonese800.281.2288,Mandarin B88.333.2828;Korean 800.300.6657;Vistnamess
800.300.5315;Japanese800.573.7573.All other languages800.203.8600;Disabilities
and Aging 800.772.3140.

EASY ONLINE SUPPORT!

Online supportis quick, easyand available 24x7! Have guestionsabout your AT&T
products, features or services? Visit att.com/suppartfor self help tools, FAQs and
troubleshootingtips. Check out att.com/repairto view our simplified online repair
experienceor visit att.com/bill to find answers to your billing questioas.

Terms and Conditions

For a complete listing of Terms and Conditions, plesse refer to;
-The inside of the AT&T White Pagas direstory, or
-Visit us on the web at att.comitsrms

TOLL AVAILABILITY
The long distance availability limit on your account is $200.00

SERVICE INFORMATION

Your local services are provided by AT&T Arkansas (Southwastarn Bell Tefephone Company). Your AT&T
long distance services, if any, are provided by one or more of the following AT&T Inc. subsidiaries; AT&T
Long Distance (SBC Lang Distanca, LLC), and AT&T Corp. You can find the nams of your long distance
service provider in the long distance section of your bill. To view your provider's service publications,
including Guidebooks, Service Buides and/or Tariffs, go to att.comfservicepublications. Terms and
Conditions governing any other ds-teriffed and non-regulated servicas you may have are slso available
on this website. Terms and Conditiors may changa from time to time. These Terms include provisions
ragarding how to resalve any dispute you might have, and include an ARBITRATION CLAUSE. You should
revisw the Terms on a regular basis.



DIRECTV

Taxes
1. Sales Tax ) 6.81
Total DIRECTV 92.80
News You Can Use
PREVENTDISCONNECT

Thankyou for being a valued customer. Please be awara that all chargesmust be paid
eachmonthto keep your accountcurrentand prevent collection activities. We are
reguiredto inform you that certain chargessuch as yourtelephoneling, fees and
surcharges,and any feature packags, if applicable, MUST be paid in orderto
preventinterruption of basic local service. These chargesare alreadyincludedin the
Total Amount Due and are $55.63. Also, neglectingto pay for other charges

such as long distance, voice mail, InLine®, wireless, and Internet may resultin these
servicesbeing interrupted.

LONG DIST. PROVIDERS

Our records indicate that you have selected AT&T Long Distance

aor a companythat rasells their services as your primary lacal tell carrier and
AT&T Long Distance or @ companythat resells their services as

your primary long distance carrier. Please contactus if this does not agree with
your records,

MOVING S00N?
Stay connectedwith AT&T. Please visit us onling at att.com/move or call
800.MOVE.ATT(800.658.3288), Moves of Lifeline service must be placed via phone.

ELECTRONICPAYMENTS

When making a secure electronic bill paymentfrom your bank accountoverthe

phone, you will needto provide sufficientinformation to authenticateyourselfas
the accountowner, By providingthis infarmation, your are authorizing AT&T and
your financialinstitutionto processa one-time debit from your bank accountfor
paymantof yaur bill. Other bill payment options are available at www.att.com.

RATENOTICE

Locai Toll {Interstate/IntralLATAToll Service} Day, Evening & Weekend per minute
Out-of-Staterates will increase from $1.30to $1.50 on 1/1/2016.This change does
not apply to AT&T Long Distancarates. if you have any questionsor ta learn more
about our money-savingservices, please visit us at att.,com or call 800.288.2020.

SAVEWITH LIFELINE

Eligible customers can receiva a discounton their menthly local telephone service.
Yau may qualifyif you participate in one of the foliowing programs: Medicaid,
SNAP, TANF, General Assistance,$SI, LIEAP, National SchoolLunchfres lunch
program, Federal Public Housing/Section8, Food Distribution Pregram or if your
income s at or below 150% of the federal poverty level. Call 877.677.0250fcr
information.

PAYMENTOPTIONS

Use the myAT&T App* on your smartphons, visit att.com/bill to pay your AT&T bills
electronically,or use our Intaractive Voice Responsesystem FREE of charge
anytime day or night by calling 800.288.2020.Payments made with an AT&T
representativewill be assesseda $5.00 conveniencefea. *Compatible device and
accountregistration required. Messagingand data charges may apply for
downioad and usage.
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RATE NOTICE

The Restoralof Servicefea for a residenceline will increasefrom $35to $38
on 1/3/2016.For mare information, please visit us onling at att.com or call
800.288.2020.

COLLECTIONPOLICY

if your final balance remainsunpaid after the DUE BY dats, it may become
necessaryto send youraccountfor further collectionactivity, You may be heid
responsiblefar fees associatedwith the collection effarts, excaptfor attorneyfees,
as permitted by law. If yeu have any questions, please contact us at 800.288.2020.
AT&T appreciatesyour businessand we look forward to doing husinasswith youin
the future.

ONLINE BILL SUPPORT —
Register at att.com/managemyaccountto view or pay ysur bill, manage your

accountenling, sign up for paperlesshilling, or enroll in AutoPay. It's quick, easy,

and available 24x7! -

MAKING PAYMENTSEASY

AT&T offers sevaral convenientways to pay your hill. You can pay onfine at
att.com, use the myAT&T app on your smartphane, or visit your local AT&T Mobility
retail store. Tryit today!

CUSTOMERSUPPORT

ATR&T speaksmany fanguages. English 800,288.2020;5panish 800.87.5855;
Cantonese800.281.2288;Mandarin 888.333.2828;Korean 800.300.6657 Viethamese
800.300.5315;Japanese800.573.7673.All other languages800.203.8600; Disabilities
and Aging 800.772.3140.



News You Can Use

RATE NQOTICE

Your monthly rate for ResidenceAccess Line Service will increaseto $26on
1/3/2616. |f you subscribe to one of our packages,you may not be impacted

by this increass. If you have any questionsor to learn more about our meney-saving
services, please visit us at att.com ar call 800.288.2020.

ONLINE BILL SUPPORT

Register at att.com/managemyaccauntto view or pay your bill, manage your
accountonline, sign up for paperlessbilling, or enrollin AutoPay. It's quick, easy,
and available 24x7!

MAKING PAYMENTS EASY
AT&T offers several convenientways to pay your bill. You can pay online at
att.com, use the myAT&T app on your smartphone, or visit your lacal AT&T Mobility

retail store. Tryittoday!

CUSTOMERSUPPORT

AT&T speaksmany languages. English 800.288.2020;3panish 800.870.5855;
Cantonese 800.281.2288;Mandarin 888.333.2828; Korean 800.300.6657;Vietnamese
800.300.5315;Japaneses00.573.7573.All other languages800.203.8600;Disabilities
and Aging 800.772.3140.

EASY ONLINE SUPPORT!

Online supportis quick, easy and available 24x7| Have questionsabout your AT&T
preducts, features or servicas?Visit att.com/supportfor self help toals, FAQs and

troubleshoatingtips. Check out att.com/repairte view our simplified online repair
experienceor visit att.com/bill to find answersto your billing questions.

Page 7of7
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Terms and Conditions

For a complete listing of Terms and Conditions, please referto:
-The ingide of the ATAT Whita Pages diractory, or
-Visit us on the wab at att.comfterms

SERVICE INFORMATICN

Your local services are pravided by ATAT Missour! (Southwestern Bell Telephona Gompany}, Your AT&T
long distance servicas, if any, are provided by one or more of the following AT&T Inc. subsidiaries: AT&T
Long Distance (SBC Long Distance, LLC), and AT&T Cotp. You can find the name of your long distance
sesvice pravider in the long distance section of your hill, To view your provider's service publications,
including Guidehooks, Sarvice Guides and/or Tariffs, go to ait.com/servicepublications. Terms and
Conditions governing any other de-tariffed and non-ragulated services you may have ara also availahla
on this wabsite. Terms and Conditions may change from tims to time. These Terms include provisions
regarding how to resolve any dispute you might have, and include an ARBITRATION CLAUSE.

You should review the Terms on a regular basis.




News You Can Use

MOVING SOON?
Stay connectedwith AT&T. Please visit us onling at att.com/moveor call
800.MOVE.ATT(800.568.3288). Moves of Lifeline service must he placedvia phone.

ELECTRONICPAYMENTS

When making 2 secure elecironicbill paymentfrom your benk accountoverthe

phoae, you will need to provide sufficientinformation to authenticateyourselfas
the accountowner. By providingthis infarmation, you are authorizing AT&T and
your financialinstitutionto processa one-time debit from your bank accountfor
payment of your bill. Other bill paymentoptions are available at wwuv.att.com.

RATENOQTICE

Your monthiy rate for Gomplete Choice® Basic, Complete Choice® Enhancedor
ALL DISTANCE® will increaseby $2 on 1/3/2016.To learn more, visit us at att.cam
or call 800.288.2020.

RATE NOTICE

Local Toll {Interstate/IntraLATAToll Service) Day, Evaning & Weekend per minute
Out-of-State rates will increase from $1.30to $1.50 on 1/1/2016.This change does
not applyto AT&T Long Distance rates. If you have any questionsor to learn more
about our money-savingservices, please visit us at att.com or cali 800.288.2020.

RATE INCREASE

The monthlyrate for Setective Call Forwarding will increasefrom $8,50to $9.00 on
1/3/2016.1f you subscribeto this feature as part of & package, the rate you pay will
not change. If you have any questiansor to learn more about our money-saving
services, please visit us at att.com or call 800.288.2020.

RATE NOTICE

The per minute rate for In-State (Intrastate/Intral ATA) Local Toll Calls will increase
from $0.40to $0.450n 1/3/2016. This change does not applyto AT&T Long Distance
ratas. [f you have any questionsar to learn more about our money-savingservices,
please visit us at att.com or call 800.288.2020.

PAYMENT OPTIONS'

Use the myAT&T App* on your smartphone, visit att.com/bil! to pay your AT&T hills
electronically,or use our Interactive Voice Respanse system FREE of charge
anytime day or night by calling 800.288.2020.Payments made with an AT&T
representativewill be assesseda $5.00 conveniencefee. *Compatible device and
accountzegistration required. Messagingand data chargesmay apply for
downleadand usage.

RATE NOTICE

The Restoral of Servicefee for a residenceline will increase from $35t0 $39
on 1/3/2016. Fer more information, please visit us online at att.com or call
800,288.2020.

RATE NOTICE

The monthly rate for Priority Call will increasefrom $7.50to $3.000n 1/3/2016.1f you
subscribeto this feature as part of a package, the rata you pay will not change. If
you have any questionsor to learn more about our money-savingservices, please
visit us at att.com or call 800,288,2020,

RATE NOTICE

Your monthly rate for ResidenceAccessLine Servicewill increaseto $26

an 1/3/2016. If you subscribeto one of our packages,you may not be impacted

by this increase. If youhave any questionsor to learn more about our money-saving
services, please visit Us at att.com or cail 800.288,2020,
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COLLECTION POLICY

If your finai balance remains unpaid after the DUE BY data, it may become
necessaryto send youraccountfor further collectionactivity, You may he held
responsibiefor fees asscciatedwith the collection efforts, including attorney'siees,
as permitted by [aw. If youhave any questions, please contactus at 800.288,2020,
ATA&T appreciatesyour businessand we look ferward fo doing business with you in
the future,

B , LLC)
/by ong Distanice will disctntinug the following)

rch 18, 2016:Bill to» Third Number, Busy Lin) _

il§;Person to-Personcalls,and infernational Directory)

ONLINE BILL SUPPORT :
Register at att.com/managemyaccountta view or pay your bill, manage your
accountonline, sign up for paperlessbilling, or enrcllin AutoPay. It's guick, easy, :
and available 24x7!

MAKING PAYMENTSEASY

ATA&T offers several convenisntwaysto pay your hill. You canpay online at

att.com, use tha myAT&T app on your smartphone, or visit your lacel AT&T Mability

retail store. Tryittoday! f

CUSTOMERSUPPORT

AT&T speaksmanyianguages. English800,288.2020:Spanish 800.870,5855;
Cantoness800.281.2288;Mandarin 888.333.2828;Korean 800.300.5657 Viatnamese
800.300.5315;Japanese800.573.7573.All other fanguages 800,203.8600; Disabilities
and Aging 800.772.3140,

EASY ONLINE SUPPORT!

Online supportis quick, easyand available24x7| Have questionsaboutyour AT&T
products,features or services?Visit att.com/supportfor self help tools, FAQs end
troubleshootingtips. Check out att.com/repairta view our simplified online repair
experienceor visit att.com/hillto find answersto your billing questions.
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| Billing Date Oct 25, 2015
]

&T Long Distance LONG DIST. PROVIDERS
Our recordsindicatathat you have salacted ATT Long Distence

Inpertant Information - Continyed

or a companythat resalls their services as your primery local toll carrier and
AT&T Long Distance or a companythat reselistheir servisesas

Distance, access www.att.con/sarvicepublications
or call AT&T at the tel] free nueber on your bill,

Invoice Summary

vour primary leng distancecarriar, Please costactusif this does not agras with
your records.

MOVING S0ON?

{as of October 13,2015}
Current Charges
Service Charges
Credits and Adjustments
Call Charges
Surcharges and Jther Fees
Taxes

Tatal Invoeice Summary

Service Charges

Stay connectedwith AT&T, Flsasevisit us online at att.com/move or call
800, MOVE.ATT(800.668.3288) Movesof Lifatine service must be placed via phone.

25.00 ELECTRONIC PAYMENTS

.00 Whan making & securs electronic bill payment from your hank accountoverthe
0 phone, you will naed ta provide sufficientinformationte authenticateyourselfas
4.68 the accountownar. By providing this infermation, you ars 2uthorizing AT&T and
2.08 your financial institution to process a ene-time debit from your bank aceountfor
paymantof your hill. Other bill payment aptions are availableat www.att.com.
#n PAYMENTGPTIONS

Use the myAT&T App* on yoursmariphoas, visit att.com/bill to pay your ATAT bills

Monthly Service Charges

glectronicelly,or use our Interactive Voica Response system FREE of charge
anytime day or night by cailing800.288.2020.Payments made with an AT&T

Type of Service Period Oty representetivewill be essessada $5.00 conveniencefes. *Compatibledevice and
1. Unlimited Cali One foMe-11H0 1 25.00 accountregistration required. Messagingand dete chargesmay applyfor
Total Monthly Service Chargas 26.00 downloadand usage,
Total Service Charges .00
Sutrchargesand Other Fees
Description
2, Carrier Cost Recovery Fee 1.09
3. Federai Univeraa) Service Fee 2.13
4. BState Cost-Recovery Fae 07
8. TX Utility Gross Recelpts Assessment Q2
8. Texas Universal Service AT
Total Surchargesand Other Fees 4.68
Taxes
Descripticn
7. Fedsral Tax .00
8. State and Local Taxes 2.08
Tofal Taxes 2.05
Total ATAT Long Distanca 31.73

MNews You Can Use

PREVENTDISCONNECT

Thankyoufor being a valued customer, Please be aware that all chargesmust be
paid eachmonthto keepyauraccountcurrent and prevent collection e ctivities, We
ara raquired to inform you that cartain chargessuch as your talephoneiine, fees and
surcharges,and any faature packags,if applicabla, MUST ba paidin orderte

prevent intarruptionof basic local service. Thasa chargesare already included in the

ONLINE BitL SUPPORT

Register at att.com/managamyscc ountto viaw or pay your bill, manage your
accountonline, sign up for paperlssshilling, or enrollin AutoPay. [t's quick, easy,
end available 24x7!

Total Amount Due and ara $59.26. Alsa, naglectingto pay for othercharges
such as long distance,vofcamail, InLine®, wirslsss, and Interngt may result in these

sarvicesbefng interrupted.

@ 2008 ATET Intellectual Praperty. All rights resarved,
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at&t

ATAT Long Distance

Key te Calling Coiles

D BDay Z Other

Total Other AT&T Long Distance .00
News You Can Use

PREVENT DISCONNECT

All chargesmust be paid each month to keep your acceunteurrent. However, "hasic
service"and its applicabletaxes and surchargesMUST be paid to avoid disconnection.

Currently, for this accountthat amountis $56.90, Failure to pay non-basiccharges
may resultin other collecticn activities, including restriction of fall calls.

CARRIER INFORMATION

Our recordsindicate that you have selacted

AT&T Long Distance or a companythat resellstheir services as

your primary localtalt carrier and AT&T Long Distance or a

companythat resells their servicesas your primary lang distance carrier. Please
contactus if this does not agree with your recards.

ELECTRONICPAYMENTS

Whenmaking a secure electronic bill paymentfrom your bank accountover the

phane, youwill need ta pravide sufficientinfarmation to authenticateyeurselfas
the agcountowner. By providingthis information, you are authorizing AT&T and
your finencialinstitutionto processa one-time debitfrom your bank accountfor
paymentof your bill. Other bill paymentaoptions are availableat www.att.com.

LATE CHARGE REMINDER
A flat $6.50 Late Payment Charge may applyto any unpaid balance as of your next

hill date. For more information, pleasa visit us online at att.com or call 800.288.2020.

PAYMENTOPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bill to pay your AT&T bills
electronically,or use our Interactive Voice Response system FREE of charge
anytime day ar night by calling 800,288.2020. Payments made with an AT&T
rapresentativewill be assesseda $5.00 conveniencefee. *Compatibladeviceand
accountregistrationrequired. Messagingand data charges may apply for
download and usage.

MOVING SOON?
Stay connectedwith AT&T. Please visitus online at att.com/move or call
800.MOVE.ATT(800.688.3288).Moves of Lifeline service must be placed via phone.

MAKING PAYMENTS EASY

AT&T offers severalconvenientwaysto pay your bilt. You can pay online at att.com,
use the myAT&T app on your smariphone, or visit your local AT&T Mobility retail
stare. Try it today!

ONLINE BILLSUPPORT

Register at att.com/managemyaccountto view or payyour bill, manage your

accountonline, sign up for paperlessbilting, or enrofl in AutoPay. It's quick, eesy, _
and availabla 24x7! ;

EASY ONLINE SUPPORT!

Onfine supportis quick, sasy and available 24x7! Have questionsabout your AT&T

praducts, features or services? Visit att.com/supportfor self help tools, FAQs and

troubleshootingtips. Check out att.com/repairto view our simplified ontine repair !
experienceor visit att.com/bill to find answers te your bilting questions. -

CUSTOMERSUPPORT

AT&T speaks many languagaes. English800.288.2020;5 panish 800.870.5855;Russian

888.882.4839;Polish 800.417.1588;Cantonese 800.281.2288;Mandarin 888,333.2828; .
Korear 800,300.8657,Viatnamese800.300.5315;Japanese 800.573.7573;Tagalog

800.956.8084. All otherianguages800.203.8600; Disabilities and Aging 800.772.3140.
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PAYMENTOPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bill to pay your AT&T hiils
elactronically,or use our Interactive Voice Responsesystam FREE of charge
anytime day or night by calling 800.288.2020.Payments made with an AT&T
representativewill be assesseda $5.00 conveniencefee, *Compatibledeviceand
accountregistration required. Messagingand data chargesmay apply for
downleadand vsage.

MOVING SOON?
Stay connectedwith AT&T. Please visit us online at att.com/moveor call
800.MOVE.ATT{800.668.3288).Movas of Lifeline service must be placed via phone.

SURCHARGEINCREASE

The CA UniversalLifeline TelephoneService (ULTS}surchargeincreased from
3.80%to 5.50% on 10/1/2015.1f you have any questions, please call us atthe number
listed onthe front of your bill.

CA LIFELINE REMINDER

AT&T offers LifeLina Talephone Service for eligible low incama customars.
California LifeLine provides basic residentialtelephone service at discountedrates
on Flat Rate and MeasuredRate service. The Federal Lifeline program offers an
additionalbenefit, Tribal Lands/EnhancedLifeline. Tribal Lands/EnhancadlLifeline
pravidesfrae monthly local access after crediés are applied, To be eligible for Tribal
Lands/EnhancedLifeline, customers must live on federally recagnized Tribaf Lands.
Additional service connectioncredits may also apply.

ONLINE BILL SUPPORT

Register at att.com/managemyaccounita view or pay your bill, manage your
accountonline, sign up for paperlessbilling, or enrolt in AutoPay. It's quick, easy,
and available 24x7!

MAKING PAYMENTS EASY
AT&T offers several convenientways to pay your bill. You can payonline at
att.com, use the myAT&T app on your smartphong, or visit your local AT&T Maobility

retail store. Tryit today!
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EASY ONLINE SUPPORT!

Online supportis quick,easy and available 24x7! Have questionsaboutyour AT&T
products, features or services?Visit att.com/supportfor self help toals, FAQs and
troubleshaotingtips. Chackout att.com/repairto view aur simplified online repair
experienceor visit att.com/bill to find answersto your billing questions.

CUSTOMER SUPPORT

AT&T speaksmany languages. English 800.288.2020;Spanish 800.870.5655;

Russian 888.882.4839;Poiish 800.417.1588;,Cantonese 800.281.2288;Mandarin
888.333.2828;Korean 800.300.6657; Vietnamese 800.300.5315;Japanese 800.573.7573:
Tagalog 800.956,8084.All ather languages800.203.8600; Disabilities and Aging
800.772.3140.

Terms and Cenditions

THREE PAYMENT OPTIONS: Electronicaily:through Automatic Payment Service or
Online: AT&T eBill™, At an Awthorized Payment Location. Or mail to AT&T

PO BOX 5025, Carol Stream, IL 60197-5025.

BILLING QUESTIONS: Call us at 800.288.2020,0r write to: AT&T ResidenceService,
2150Webster Street, Room 401, Dakland, CA 94B12;or AT&T Business Service,
14575 Presidio Square, Room CR, Houston, TX 77083; or visit att.com. If you

have a complaintyou cannotresalve with us, write the California Public

Utilitizs Commission{CPUC) at ConsumerAffairs Branch, 505Van Ness Ave,

San Francisco,CA 941020r at cpuc.ca.gov,or call 800.540.75700r

TDD 800.229.6846.1f your complaint concernsinterstate or international

calling, write the FCC at Consumer Complaints, 445 12th Street SW,
Washington,D.C. 20554, or at fecinfe@fec.govor call 888.225,5322,

or TTY 888.835.5322. Note: The CRUC handles complaints for both interstate
andintrastate unautherizedcarrier changes{"slamming'}. The California

consumer protection rules ara availabie online at calphoneinfo.com. —

FEDERAL SURCHARGES: The FederalUniversal Service Fee and the Fedaral

Subscriber Line Chargeare chargesimposed by action of the Federal

CemmunicationsCommission.

TARIFFINFORMATION: Call 1-888-319-880C0r visit our web site

www.att.com/servicepublications. !
CALLERID SELECTIVE& COMPLETEBLOCKING: Caller ID sendsyour name and r—
phone number to the personor businesscalled. SelectiveCall Blocking prevents ;
your information from being displayedfor ene call, Dial *67 (1167 - rotary phones}

before calling. Complete Blocking keeps your informatian fram heing displayedon

all of your calls exceptthoseyou slect not to biock. Dial *82 (1782 - rotary phonesito

unbiock. Ne blockingon911,8002nd 800 calls. Both blocking options are free.

SERVICEINFORMATION

Yourlocal servicesare provided by AT&T Californie (Pacific Bell Telophone
Company). Your AT&T long distance services, if any, are provided by one or mote of
the following AT&T Inc. subsidiaries:AT&T Long Distanze (SBC Long Distanca,
LLC), and AT&T Corp. You can find the name of your long distanceservice provider
in the long distance section of your bill. To view your provider's service
publications,including Guidebooks, Service Guides and/or Tariffs, go to
att.com/servicepublications.Terms and Cenditionsgeverning any other de-tariffad
and non-regulatedservices your may have are also available on this website. Terms
and Cenditionsmay change from time to time. These Termsinclude provisions
ragarding how to resolve any dispute you might have, and includean ARBITRATION
CLAUSE. You should review the Tarms on a regular basis.




News You Can Use

PAYMENT OPTIONS

Use the myAT&T App* on your smartphona, visit att.com/bill to pay your AT&T
bills electranically, or use our | tive Voice R system FREE of charga
anytime day or night by calling 800.268.2020, Paymsnts made with an AT&T
represantative will ba d a $5.00 conveni feq. *Compatible device and
account registration required. Messaging and data charges may apply for
download and usags.

RE: YOUR ACCOUNT

Woe noticed you made a change in your AT&T service. We invita you o call us at
§77.377.2319 ar visit att.com/dealdd2s if you hava any questions or want to fearn
about spacial offsrs for wireless, home phone, Internat and TV.

MOVING SOONY
Stay connected with AT&T. Please visit us online at att.com/move or call
500.MBVEATT {800.668.3288). Moves of Lifeling servica must be placed via phona.
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FINAL BILL VIDED
Nead hslp reading your final bill? Visit att.com/finalbillvideo to view a helpful video.
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Terms and Conditions

SERVICE INFORMATION

Your local services are providad by AT&T Mississippi {BellSouth
Telecommunications, LLC). Your ATAT long distance services, if any, are provided
by one or more of tha following AT&T Inc. subsidiaries; AT&T Long Distance
Service (BeflSouth Long Distanca, [nc.}, and AT&T Corp. You czn find the name of
your long distanca service providar in the long distance section of your bill. To
view your provider's service publications, intluding Guidebooks, Service Guides
andfor Tariffs, go to ati.com/servicepublications. Terms and Conditions govarning
any other de-tariffed and non-regulated sarvices you may have are also available
on this website. Terms and Conditions may change from time to time. These
Tarms include provisions regarding how to resolve any dispute you might hava,
and include an ARBITRATION CLAUSE. You should review the Terms on a ragular
basis.

RETURNED CHECK

An important part of AT&T’s cornmitment to our velued customars is keeping you

informed of palicies that may affect your account. If & check is raturned to AT&T

fram your financial institutios, a returned chack fee up to the amaunt permitted by
lew may he charged to yeur account,

LATE CHARGE REMINDER

A $6.50 Late Payment Charge may apply to an unpaid current charges balance as
of your next bill dats,

BILL DISCREPANCY

AT&T strives to provide our valued customers tha best service possile. However,
if you have a bill discrepancy, you sheuld notify ATAT within 80 days aftar the
receipt of your AT&T bill

©2008 AT&T Intelisctual Property. All rights reservad.
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(SERVIGE WITHDRAWALD
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ONLINE BILL SUPPORT

Register at att.com/managemyaccount to view or pay your bill, manage your
account online, sign up for paperlass billing, or enroll in AutoPay. It's quick, easy,
and availahle 24x7!

Terms and Conditions

LATE PAYMENT CHARGE
An additional charge at the rate of 6% may apply to any unpaid balance as of your
next bill data.

RETURNED CHECK

Animportant part of AT&T's commitment to our valued customers is keeping you

informed of palicies that may affect your account. |¥a checkis returned to AT&T

from your financial institution, a returnad check fee up to the amount permitted by
law may be charged ta your account.

BILL DISCREPANCY

AT&T strivas to provide our valued customars the best service possible, However,
if you have a bilt discrepancy, you should notify AT&T within 60 days after the
recaipt of your AT&T bill.
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SERVICE INFORMATION

Your local services are provided by AT&T North Carolina {BellSouth
Telecommunications, LLC). Your AT&T long distance services, if any, are provided
by one or mare of the following AT&T Inc, subsidiaries: AT&T Long Distance
Service (BellSouth Long Distance, Inc.), and AT&T Cerp. You can find the name of
your long distance service provider inthe long distance section of your bill. To -
view your provider's service publications, including Guidebooks, Sarvice Guides
and/or Tariffs, go to att.com/senicepublications. Terms and Conditions geverning
any other de-tariffed and non-regulatad services you may have are also available
on this website. Terms and Conditions may change from time to time. These
Tarms includa provisions regarding how to resolve any dispute you might have,
and include an ARBITRATION CLAUSE. You should review the Terms on a regular
basis.
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News You Can Hse

ACCOUNT STATUS

Where allowed by law, AT&T may implement [ate paymant interest of no
more than 18% annually. Rates will vary based on state regulations.
Interest will be calculated based upon daily balances and will be
applicable for each day thata delinquent balance is outstanding. This
charge will apply o all balances that are delinquentthrough such tine
that paymentin full is received at AT&T. The late paymentinterast

will be billed on a manthly basis. Accounts hilled outside the US will

not be charged LPi.

Where allowed by [aw, AT&T may implement a $25 service fee for
restoration of service where delinquency has caused an interruption.
This fee will be applicable to each account thatis being restored and
will be included on your monthly billing statement.

Some praducts require electranic billing as their official bill media.
When electronie billing is the official bill medra, an informational
statement may be sent containing some of the same information as the
electronic bill. The informational statement is not your hill. However,

if you choose to mail your paymentinstead of paying electronically, the
informational statement has a tear-off that can be used to submityour
payment.

JUST FOR YOUR BUSINESS

Make a statement - by notreceiving one. Viaw and download your bill
details electronically via View Bills from the Businessbirect websitel
This state-of-the-art online hill provides all the information that is
necessary to manage your business. Pay, view and download your bill, in
one easy step ... and it's FREE! For access o BusinessDirect, and View
Bills, Please contactyour Account Executive.

Where allowed hy law, AT&T will charge a $25 fee for any payment
returned for insufficient funds, applied an your nextinvoice. AT&T
values your business and thanks you for your cooperation in this
matter.

REGULATORY NFWS
**¥*¥ mportant News About Your Account™*##

You are requested to pravide in writing to AT&T, within six months of
this bill, any dispute with respect to the charges on this bill, unless

a different notification period applies under your contract, State
Taritf andfer Service Guide.

You can reach ATAT either by using the tall free number on your bill,
or in writing atthe remittance address listed an your bifl.

hitp:f{serviceguide.attcom/servicelibrary/business/ext/
state_tariff_buss.cfm

[fyou receive service pursuantto a signad contract or other term
agreement with ATAT and itis currendy in effect, its terms will
govern the provision of your ATAT service.

AT&T's standard contract for detariffed services not covered by a

signed contract or term agreement, ingluding expired contracts or term
plans that are not renewed, can be found at:
hitp:ffwnwwe.att.com/business/agreement. lmportant limits of liability

apply, including: AT&T is not fiable for indirect or consequential

damages {such as your lost profits ar ather econamic loss), and direct
damages during any 12 months cannot exceed one month of your payments
for affected service.

Additional terms, conditions, charges, penalties, and price change
information for all detariffed business services can be viewed at
http:/Anww.att.com/serviceguide/business. If you do not have access to
the Internet, please contactyour AT&T Sales Representative or Customer
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Questions? 1800358-1111
Weh Site att.com
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REGULATORY NEWS - Continued
Care Center for information.

Federal reqgulation requires AT&T to inform our valred customers that
basic local services will not be disconnected for the non-payment of
non-requlated service charges. To avoid collection activity, please
remember to pay all charges by the due date.

In addition, you may experience disconnection of your basic local
service if paymentis not received for the Long Distance portion of

your bill exceptin the following states: Alabama, Arizana, California,
Colorado, Hawaii, ldzho, Indiana, lowa, Maryland, Michigan, Minnesota,
Missouri, New Mexico, New Yark, New Jersey, North Carolina, North
Dakota, Ohio, Oklahoma, Pennsylvania, Texas, Utah, Vermont, Virginia,
Washington.

Connecticut Customers only: You may experience disconneetion of your
basic local service for the non-payment of Dial Tone and Directory
Listing charges on your hil.

SERVICE WITHDRAWAL

Pending federal and state regulatory approval where applicable, on or

after March 18, 2016, AT&T Corp. wili discontinue the following

services originating and terminating in the United States, the

District of Columbia, Puerto Rico, the 1).. Virgin Islands and

allinternational logations: Bill to a Third Number, Busy Line

Verify f Interrupt, Collect, International Directory Assistance, .

and Person-to-Persan.

The FCC will normally authorize this proposed discontinuance of service

(or reduction or impairment) unless it is shown that customers would

be unahle to receive service or a reasonable substitute from another

carrier or that the public convenience and necessity is otherwise

adversely affected. If you wish to object, you should file your

comments as soon as possibie, butno later than 15 days after the

Commission releases public notice of the praposed discontinuance.

You may file your comments electronically through the FCC's —
Electronis Comment Filing System using the docket number established :

in the Commission's public notice for this proceeding, o yau may
address them to the Federal Communications Commissian Wireling
Competition Bureau,Competition Policy Division, Washington, DC 20554,
and include in your comments a reference to the section 63.71
Application of AT&F Corp, AT&T Communications of Indiana,tLC,AT&T
Communications of New York Inc. AT&T Communications of Texas, LLC, :
AT&T Communications of Virginia, LLC,AT&T Alaska and Tefeport -
Communications Group. Comments information ahaut the impact of this :
proposed disconfinuance(or reduction or impairment) upon you or your.
company, including any inability to acquire reasonahle substitute
service. AT&T Customer Service can be reached at the toll-free number
on your bill ar V/TTY at711. Thank you, AT&T, 60 West Avenue, Room
405 Wayne, PA. 19087.

Attention Valued AT&T Customers:

If your invoice includes any back-billed charges, you have the right to
pay these charges in full with your regular bilk, or to call AT&T to

make reasonable paymentarrangements. You may choose to pay the
back-billed amauntin monthby installments equal to the number of
back-hilled months. Please take note that you must pay the full amount
of your phone bill each month, including installments to repay
back-billed charges, in order to avoid possible disconnection and other
charges and penalties, [f you are interestad in usiny this payment
method for any back-billed amount, please call AT&T on the toll-free
number located on your bill.

DONOT CALL ‘
If your business makes outbound telephone solicitations, you must comply —
with federal do-not-cai! [aws and regulations (47 C.F.R. 64.1200 and
16 C.F.R. 310} and any applicable state laws.

e

Attention Pennsylvania Customers;
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MOVING SO0N?

Stay connected with AT&T. Please visit us online at att.com/move or call
800.MOVEATT {800.668.3288). Maves of Lifeline servica must be placed via phone.
(SERVICE WITHDRAWAL)
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FINAL BILL VIDED
Need help reading your final bill? Visit att.com/inalbillvideo to view a helpiul videq,

Terms and Conditions

LATE CHARGE REMINDER
An additional charge at the rate of 2% may apply to an unpaid balance as of your
next bill date.

SERVICE INFORMATION

Your local services ars provided by AT&T Tennessee (BellSouth
Telecommunications, LLC). Your AT&T long distance services, if any, are provided
by one or mare of the following AT&T Inc. subsidiaries: AT&T Long Distance
Service {BellSauth Long Distancs, Inc.), and AT&T Corp. You can find the name of
your long distance service provider in the long distance section of your bill. To
viaw your provider's service publications, including Guidebooks, Service Guides
and/or Tariffs, go to att.com/servicepublications. Terms and Conditions govarning
any other de-tariffed and non-regulated services you may have are also available
on this website. Terms and Conditiens may change from time to time. These
Terms include provisions regarding how to resalve any dispute you might hava,
and include an ARBITRATION CLAUSE. You should review the Terms on a reqular
basis.
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RETURNED CHECK

An important part of AT&T's commitment to our valued customers is keeping you

informed of policies that may affect your account. Ifa chack is returned to AT&T

from your financial institution, a returned check fee up to the amount permitted by
law may be charged to your account,

BILL DISCREPANCY

AT&T strives to provide our valued customers the best service possible. However,

if you have a bifl discrepancy, you should notify AT&T within 80 days after the
receipt of your AT&T bill.

©2008 ATET Intellectual Propery. All rights reserved.



CERTIFICATE OF SERVICE

I, Lacretia Hill, certify that I have, on January 6, 2016 served a copy of the
foregoing Section 63.71 Application of AT&T by U.S. Mail postage prepaid to the

addresses on the attached sheets.

/sfLacretia Hill
Lacretia Hill




Alabama Public Service Commission
100 N. Union Street
Suite 850
Montgomery, AL 36130

Arizona Corporation Commission
Commissioners Wing
1200 West Washington
Phoenix, AZ 85007-2996

Arkansas Public Service Commission
P.O Box 400
Little Rock, AR 72203-0400

Office of the Governor
Governor's Office
State Capitol Building
Sacramento, California 958 14

Colorado Public Utilities Commission
1560 Broadway
Suite 250
Denver, CO 80202

Office of the Governor
State Capitol
600 Dexter Avenue
Montgomery, AL 36130

Office of the Governor
1700 West Washington
Phoenix, Arizona 85007

Office of the Governor
Governor's Office
State Capitol Rm. 250
Little Rock, AR 72201

Michael R. Peevey
President, California Public Utilities
Commission
Headquarters Office
505 Van Ness Avenue
San Franciseo, CA 94 102-3298

Office of the Governor
136 State Capitol
Denver, CO 80203-1792




Office of the Governor
State Capitol
210 Capitol Avenue
Hartford, Connecticut 06106

Delaware Public Service Commission

861 Silver Lake Boulevard
Cannon Building, Suite 1000
Dover, DE 19904

District of Columbia
Public Service Commission
1333 H Street, NW
Suite 200, West Tower;
Washington, DC 20005

Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, F1. 32399-0850

Office of the Governor
Georgia State Capitol
Atlanta, GA 30334

Public Utilities Regulatory Authority
Department of Energy and Environmental
Protection
Ten Franklin Square
New Britain, CT 06051

Office of the Governor
Tatnall Building
William Penn Street, 214 Floor
Dover, DE 19901

Mayor Vincent Gray
Office of the Mayor
John A. Wilson Building
1350 Pennsylvania Avenue, NW
Washington, DC 20004

Office of the Governor
The Capitol
Tallahassee, FL 32399-0001

Georgia Public Service Commission
244 Washington Street, SW
Atlanta, GA 30334



Idaho Public Utilities Commission
472 W. Washington Street
Boise, ID 83720-0074

Office of the Governor
207 State House
Springfield, Illinois 62706

Office of the Governor
Statehouse
Indianapolis, Indiana 46204

Office of the Governor & Lt. Governor
State Capitol
1007 East Grand Ave.
Des Moines, IA 50319

Office of the Governor
Capitol, 300 SW 10th Ave., Ste. 2418
Topeka, Kansas 666 12- 1590

Office of the Governor
P.O. Box 83720
Boise, Idaho 83720

IMlinois Commerce Commission
527 East Capitol Ave
Springfield, IL 62701

Indiana Utility Regulatory Commission
PNC Center
101 West Washington Street
Suite 1500 East
Indianapolis, IN 46204

TIowa Utilities Board
1375 E. Court Ave
Room 69
Des Moines, IA 50319

Kansas Corporation Commission
Commissioners, Utilities Division, Motor
Carriers, Pipeline Safety and Energy
1500 SW Arrowhead Road
Topeka, KS 66604-4027



Office of the Governor
=00 Capital Avenue
Suite 100
Frankfort, KY 40601

Louisiana Public Service Commission

Galvez Building, 12th Floor
602 North Fifth Street
P.O. Box 91154
Baton Rouge, LA 70821

Office of the Governor
Room 280
Boston, MA 02133

Office of the Governor
State House, 100 State Circle
Annapolis, MD 21401

Office of the Governor
1 State House Station
Augusta, ME 04333-0001

Kentucky Public Service Commission
211 Sower Boulevard
Frankfort, KY 40601

Office of the Governor
P.O. Box 94004
Baton Rouge, LA 70804-9004

Office of Consumer Affairs and Business
Regulation
10 Park Plaza, Suite 5170
Boston, MA 02116

Maryland Public Service Commission
- William D. Schaefer Tower
6 St. Paul Street, 16th Fl
Baltimore, MD 21202

Maine Public Utilities Commission
State House Station 18
Augusta, ME 04333



Michigan Public Service Commission
P.O. Box 30221
Lansing, MI 48909

Minnesota Public Utilities Commission
121 7th Place East
Suite 350
Saint Paul, MN 55101

Office of the Governor
P.O. Box 139
Jackson, MS 39205

Missouri Public Service Commission
Public Information Office
Governor Office Building

200 Madison Street
PO Box 360
Jefferson City, MO 65102-0360

Office of the Governor
Montana State Capitol Bldg.
P.O. Box 200801
Helena, MT 59620

Office of the Governor
P.O. Box 30013
Lansing, Michigan 48909

Office of the Governor
130 State Capitol
75 Rev. Dr. Martin Luther King Jr. Blvd.
Saint Paul, MN 55155

Mississippi Public Utilities Commission
Woolfolk Building
501 North West Street
Jackson, MS 39201

Office of the Governor -
Room 216, State Capitol Building ‘
Jefferson City, Missouri 65 101

Public Service Commission
1701 Prospect Avenue ;
P.0. Box 202601 L
Helena, MT 59620 L



Nebraska Public Service Commission
1200 N Street, Suite 300
Lincoln, NE 68508

Office of the Governor
State Capitol
101 N. Carson Street
Carson City, NV 89701

New Hampshire Public Utilities
Commission
21 South Fruit Street, Suite 10
Concord, NH 03301-2429

Governor Chris Christie
P.O. Box Office of the Governor
001
Trenton, NJ 08625

New Mexico Public Regulation Commission

1120 Pasco De Peralta
P .0. Box 1269
Santa Fe, NM 87501

Office of the Governor
P.O. Box 94848
Lincoln, NE 68509-4848

Public Utilities Commission of Nevada
1150 E. William Street
Carson City, NV 89701

Office of the Governor
State House
25 Capitol Street
Concord, NH 03301

New Jersey Board of Public Utilities
44 S. Clinton Avenue
Trenton, NJ 08625

Office of the Governor
490 Old Santa Fe Trail
Room 400
Santa Fe, NM 87501



Office of the Governor
State Capitol
Albany, NY 12224

North Carolina Utilities Commission
430 North Salisbury Street
Dobbs Building
Raleigh, NC 27603-5918

North Dakota Public Service Commission
600 E. Boulevard, Dept. 408
Bismarck, ND 58505

Office of the Governor
goth Floor
77 South High Street
Columbus, Ohio 43215-6108

Oklahoma Corporation Commission
P.0O. Box 52000
Oklahoma City, OK 73152-2000

New York State Public Service Commission
Empire State Plaza
Agency Building 3
Albany, NY 12223-1350

Office of the Governor
20301 Mail Service Center
Raleigh, NC 27699-0301

Office of the Governor
Dept. 101
600 E. Boulevard Ave.
Bismarck, ND 58505

Public Utilities Commission of Ohio
180 East Broad Street
Columbus, Ohio 43215

Office of the Governor
State Capitol Building
2300 N. Lincoln Blvd., Room 212
Oklahoma City, Oklahoma 73105 ;



Office of the Governor
160 State Capitol
900 Court Street
Salem, Oregon 97301-4047

Office of the Governor
225 Main Capitol Building
Harrisburg, Pennsylvania 17120

Rhode Island Publie Utilities Commission
89 Jefferson Boulevard
Warwick, RI 02888

Public Service Commission of South
Carolina,
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Public Utilities Commission
Capitol Building, 1st floor
500 East Capitol Avenue
Pierre, SD 57501-5070

Public Utility Commission of Oregon
550 Capitol St NE #215
PO Box 2148
Salem OR 97308-2148

Pennsylvania Public Utility Commission
PO Box 3265
Harrisburg, PA 17105-3265

Office of the Governor
State House, Room 115
Providence, RI 02903

Office of the Governor
1205 Pendleton Street
Columbia, SC 29201

Office of the Governor
500 E, Capitol Ave,
Pierre, SD 57501



Governor's Office
Tennessee State Capitol
Nashville, TN 37243-0001

Public Utility Commission of Texas
1701 N. Congress Avenue
PO Box 13326
Austin, TX 78711-3326

Office of the Governor
109 State Street, Pavilion
Montpelier, VT 05609-0101

Virginia State Corporation Commission
Tyler Building,
1300 E. Main Street
Richmond, Virginia 23219

Office of the Governor
PO Box 40002
Olympia, WA 98504-0002

Tennessee Regulatory Authority
502 Deaderick Street
Nashville, TN 37243

Office of the Governor
P.O. Box 12428
Austin, Texas 78711 -2428

Vermont Public Service Board
112 State Street (Chittenden Bank Building)
4t floor
Montpelier, VT 05620-2701

Office of the Governor ‘.
Patrick Henry Building, 3rd Floor
1111 East Broad Street
Richmond, Virginia 23219

Washington Utilities and Transportation
Commission
PO Box 47250
Olympia, WA 98504-7250
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Office of the Governor
1900 Kanawha Blvd, East
Charleston, WV 25305

Wyoming Public Service Commission
Hansen Building
215 Warren Avenue
Suite 300
Cheyenne, WY82002

Public Service Commission of Wisconsin
610 North Whitney Way. P.O . Box 7854
Madison, Wisconsin 53707-7854

Department of Defense Chief Information
Officer
Attn: Military Assistant/Mobility Team
The Pentagon
Washington, D.C. 20301

Office of the Governor
State Capitol Complex
East Office Building, Suite E220
PO Box 142220
Salt Lake City, Utah 84114-2220

West Virginia Public Service Commission
201 Brooks Street
P.O. Box 812
Charleston, WV 25323

Office of the Governor
Governor's Office
State Capitol, 200 West 24th Street
Cheyenne, WY 82002-0010

Office of the Governor
Madison Office
P.O. Box 7863
Madison, WI 53707

Utah Division of Public Utilities
Box 146751
Salt Lake City, UT 84114-6751

Hawaii Public Utilities Commission
465 South King Street, Room 103
Honolulu, Hawaii 96813
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Office of the Governor
Governor, State of Hawaii
Executive Chambers
State Capitol
Honolulu, Hawaii 96813

Office of the Governor
Governor of Alaska
P.O. Box 110001
Juneau, AK 99811-0001

Governor of Puerto Rico
Calle La Fortaleza
San Juan, PR 00901

Governor of U.S. Virgin Islands
St. Thomas & Water Island
21-22 Kongens Gade
Charlotte Amalie
St. Thomas, Virgin Islands 00802

Office of the Governor of Guam
Ricardo J. Bordallo Governor’s Complex
Adelup, Guam 96910

Regulatory Commission of Alaska
701 West 8th Avenue
Suite 300
Anchorage, AK 99501-3469

Puerto Rico Telecommunications
Regulatory Board
500 Ave. Roberto H. Todd
(Pda. 1.8-Santurce)
San Juan, PR 00907-3981

Virgin Islands Public Service Commission
Barbel Plaza
No. 8 Estate Ross, Charlotte Amalie
P.O. Box 40
St. Thomas, USVI 00804

414 West Soledad Avenue
Suite 207 GCIC Building
PO Box 862
Hagatna, Guam 96910

Office of the Governor of the Northern
Mariana Islands
Juan A, Sablan Memorial Bldg. Capital Hill, ——
Caller Box 10007, Saipan, MP 96950 T



Commonwealth Public Utilities Commission
in the Commonwealth of the Northern
Mariana Islands, Capitol Hill, Caller Box
10007, Saipan, MP 96950.

American Samoa
Public Service Commission
P.0.Box 73
Level 2, FMFM II Government
American Samoa

96799

Office of the Governor of American Samoa
A.P. Lutali Executive Office Building
Pago Pago
American Samoa
96799



