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2-1. In the states in which Dex Media operates, which states do not require by law either saturation
delivery or upon request printed telephone directories?

RESPONSE:

In the following states, there are no directory delivery requirements on Dex Media or the telephone
companies for which it is the official directory publisher; whether digital, print, or upon request:

CO | DEREGULATED

DC | DEREGULATED

DE | DEREGULATED

FL | DEREGULATED

IN | DEREGULATED

MO | DIRECTORY DISTRIBUTION RULE WAIVED BY CL

NC | DEREGULATED

NH | DEREGULATED

WI | DEREGULATED

The following states have laws, regulations, or orders that permit Dex Media and the telephone
companies for which it is the official directory publisher either to provide digital/online or print
directories, without any express requirement to provide print versions upon request:

ID | DIGITAL/PRINT UPON REQUEST NOT SPECIFIED

TN | DIGITAL / PRINT NOT REQUIRED (if market regulation selected by carrier)

The following states have laws, regulations, or orders that permit Dex Media and the telephone
companies for which it is the official directory publisher either to provide digital/online or print
directories and also have an express requirement to provide print versions to customers upon request:

MD | DIGITAL WITH PRINT UPON REQUEST

ME | DIGITAL WITH PRINT UPON REQUEST

MI | DIGITAL WITH PRINT UPON REQUEST

MN | DIGITAL WITH PRINT UPON REQUEST

NM | PRINT UPON REQUEST/DIGITAL NOT REQUIRED PER MID-SIZED CARRIER RULING

NV | RULES AND REGULATIONS DO NOT SPECIFY PRINT/ DIGITAL WITH PRINT UPON REQUEST
ADVICE LETTER APPROVED BY COMMISSION

OH | DIGITAL WITH PRINT UPON REQUEST

TX | DIGITAL WITH PRINT UPON REQUEST

UT | DIGITAL WITH PRINT UPON REQUEST

WA | DIGITAL WITH PRINT UPON REQUEST

WV | DIGITAL WITH PRINT UPON REQUEST
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In the remaining states, either Dex Media does not serve as the official publisher for a regulated
telephone company or the state requires print distribution of directories.





