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Account Number:
Billing Date: 06/27/2015
Total Amount Due: $18.80
Payment Due By: Jul 25, 2015

DO NOT PAY-ACCOUNT IS DRAFTED AUTOMATICALLY

STATEMENT SUMMARY
New Charges $17.30
TOTAL AMOUNT DUE $18.80

NEW CHARGES SUMMARY
Monthly Service Charges $18.80
TOTAL NEW CHARGES $18.80

An Administrative Fee will be applied to your account if 
the Total New Charges of are not received before .

Payments received after July 27, 20015 are not 
reflected on this statement.

Vast Broadband News
Did you know that with Vast Internet service you get Email with 
seven email addresses and the customizable Vast Customer 
Home Page that includes the latest news, weather and local TV 
listings? Vast offers speeds up to 50Mbps so whether you're a 
casual Internet user, or have a multi-user household, Vast has the 
right Internet speed for you! Go to vast.com/internet to learn more!

Replace your monthly paper statement with electronic copies that 
you can easily and conveniently view online anytime. To sign up, 
log into My Account on vast.net, click on Billing Center and select 
paperless statements.

Need Help Paying Your Telephone Bill?

Detach and enclose this coupon with your payment. Please write your account number on your
check or money order.

VAST BROADBAND
PO BOX 35153
SEATTLE, WA  98124-5153
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Account Number:
Billing Date: 06/27/2015
Total Amount Due: $18.80

Amount Enclosed: $

We proudly accept

5100 S. Broadband Lane
Sioux Falls, SD 57108

Vast Broadband's Lifeline discount may be able to help.  Lifeline 
is a government program that provides a monthly discount on 
telephone service to eligible households*. Since 1985, the 
Lifeline program has helped millions of eligible Americans stay 
connected to family, work, doctors, and emergency services by 
making telephone service more affordable. To see if you qualify 
for Lifeline, please visit VASTbroadband.com.

*Lifeline is available on one telephone line per household and is 
nontransferable.
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Account Number:
Billing Date: 06/27/2015
Total Amount Due: $18.80
Payment Due By: Jul 25, 2015

Franchise Authority:  City of Worthing (SD0220) 605-372-4113 PO Box 277 Worthing, SD 57077

Customer Care
What is the Carrier Service Fee?
 The Carrier Service Fee helps cover administrative expenses for
national and local regulatory fees and programs, as well as
connection and account servicing charges. This fee is not a tax or
charge required by the government.

What is the Federal Access Recovery Charge?
 The Federal Access Recovery Charge (ARC) is related to
changes in federal rules for the rates charged between carriers to
carry telecommunications traffic. This is not a government
mandated tax or fee.

Previous Balance...................... $0.00

SERVICE CHARGES
05/06 - 06/05 BROADCASTER TV

SURCHARGE ............................... $8.30
05/06 - 06/05 Phone Local Service-Vacation ..... $9.00
05/06 - 06/05 ACCESS RECOVERY CHARGE ... $1.50

Total Service Charges............... $18.80

TOTAL AMOUNT DUE ................................... $18.80

SERVICE LOCATIONS
296 ARIZONA AVE WATERTOWN SD 57201
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.. -- . \c Contact Us Account Number: 

Please visit us online al: 

0 www.wowwav.com 

Billing Date: Oct 16, 2014 
Total Amount Due: $47.28 
Payment Due Before: Nov 5. 2014 

WOW! News 
Questions? We are available 24n. 
Please call 605-721-2000 

Dear Valued WOW! Customer, 

Below is information regarding the lifeline/Linkup program. Those 
customers that live in the following t~wns.and are receiving .. 
assistance benefits or have a low or fixed income may be el1g1ble 
to receive discounted telephone installation andfor service. 

The qualified towns are: Belle Fourche, Black Hawk, Deadwood, 
Lead, Spearfish. St. Onge. Sturgis. and Whitewood. For an 
application or more information please visit our website at 
http://www.wowway.com/terms-and-conditions or call us at 
877-633-4567. 

Sincerely, 
WOW! Customer Service 

WOW! offers 4 easy ways lo pay 
1. Access MyAccount (formerly MyKnology) through wowway.net 
and enroll in AutoPay recurring credit card drafts. 
2. Dial 1-855-4WOW-WAY and use our friendly voice activated 
payment process 
3. Pay by 3rd party check providers: Checkfree, Metavante, Online 
resources 
4. Pay at all participating Western Union locations 

\!J9'IDW§g·-. 
1241 OG SKINNER DR 
WEST POINT, GA31833-1789 
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STATEMENT SUMMARY 
Previous Balance 
Payments and Adjustments 
New Charges 

Total Amount Dua 
Payment Due Before 

NEW CHARGES SUMMARY 
Outstanding Balance 
Monthly SeMce Charges 
Miscellaneous Charges and Credits 
Fees and Surcharges 
Taxes 

Total New Charges 

$4212 
-$37 00 
$4216 

$47.28 
Nov 5 2014 

$512 
$25 95 
$0 96 

$10 97 
$428 

$47.28 

An Adm1nistrat1ve Fee will be applied to your account 1f the Total 
New Charges of $47 .zs are not received before Nov 15, 2014 

Payments received after Oct 15th are not reflected on this 
statement. 

~....., VISA DISC ~E~ · 
We proudly acellpt llili ~ _ ~~·· · 

Delllch and anclose 1hls coupon with your payment. Please •mte your act01Jfl1 •llllllber oo your 
cha<:k or mon~'Y °'de<. OiJ 001 sencJ cash 

WOW ! 

Account Number 
Payment Due Before 

TOTAL AMOUNT DUE 

Amount Enelosed 

PO BOX 70999 
CHAALOTTE,NC 28272-0999 

Nov b, ~U14 

$47.28 

$ __ . _ 
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