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TELEPHONE COMPANY ~"' . 
Helping People communicate Since 1951 

Phone Discounts for Low-Income Users 

As a South Dakota consumer, you may qualify for one of the three programs that provide assistance with paying 
your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility for these 
programs. 

Lifeline: 
This is a federally funded program that will provide a credit of up to $9.25 each month on your phone bil l. To be 
eligible, you must be enrolled in one of the following programs: 

• Medicaid (example, Title XIX/Medical State Supplemental Assistance) 
• Supplemental Nutrition Assistance Program (formerly known as Food Stamps) 
• Supplemental Security Income (SSI) 
• Federal Public Housing Assistance (Section 8) 
• Low-Income Home Energy Assistance Program (LIHEAP) 
• Temporary Assistance to Needy families (T ANF) 
• National School Lunch Free Lunch Program 
• Or, if your household income is no more than J 35 percent of the federal poverty income gu ide lines (see 

table below). You must provide documentation of your income when applying under th is option . 

Persons in Family Unit 48 Contiguous State and D.C. 
1 $15,755 
2 $21 ,236 
3 $26,717 
4 $32,198 
5 $37,679 
6 $43,160 
7 $48,641 
8 $54,122 
For Each Additional Person add $5,481 

Important Information 

• If you qualify based on participation in a federal aid program, the phone must be in the name of the 
person who receives those benefits in order to be part of Lifeline. If you qual ify based on the National 
School Lunch Free Lunch Program, the phone can be in the name of an adu lt. 

• Life line is available on only one line per household. 

• Lifeline discounts cannot be applied to past due telephone bills. 

• Once you are on Lifeline, you will be period ically asked to verify that you remain eligible. If you do 
not respond, the phone company is required to stop the discounts. 

• It can take up to two months for the discounts to show up on your bill as a cred it. You must pay the bi ll 
until that time. 

• You must notify the telephone company when you no longer qualify for the program. 
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Mt . Rushmore Telephone Company 
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Phone Discounts for Low-Income Users 

As a South Dakota consumer, you may qualify for one of the three programs that provide assistance with 
paying your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility 
for these programs. 

Lifeline: 
This is a federally funded program that will provide a credit of up to $9.25 each month on your phone bill. 
To be eligible, you must be enrolled in one of the following programs: 

• Medicaid (example, Title XlX/Medical State Supplemental Assistance) 
• Supplemental Nutrition Assistance Program (formerly known as Food Stamps) 
• Supplemental Security Income (SSJ) 
• Federal Public Housing Assistance (Section 8) 
• Low-income Home Energy Assistance Program (LIHEAP) 
• Temporary Assistance to Needy Families (TANF) 
• National School Lunch Free Lunch Program 
• Or, if your household income is no more than 135 percent of the federal poverty income 

guidelines (see table below). You must provide documentation of your income when applying 
under this option. 

Persons in Family Unit 48 Contiguous State and D.C. 
1 $15,755 
2 $21,236 
3 $26,717 
4 $32, 198 
5 $37,679 
6 $43,160 
7 $48,641 
8 $54, 122 
For Each Additional Person add $5,481 

Important Information 

• lf you qualify based on participation in a federal aid program, the phone must be in the name 
of the person who receives those benefits in order to be part of Lifeline. If you qualify based 
on the National School Lunch Free Lunch Program, the phone can be in the name of an adult. 

• Lifeline is available on only one line per household . 

• Lifeline discounts cannot be applied to past due telephone bills. 

• Once you are on Lifeline, you will be periodica lly asked to verify that you remain eligible. If 
you do not respond, the phone company is required to stop the discounts. 

• It can take up to two months for the discounts to show up on your bill as a credit. You must 
pay the bill until that time. 

• You must notify the telephone company when you no longer qualify for the program. 
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TELEPHONE COMPANY 

He/ping People Communicate Since 1951 

Phone Discounts for Low-Income Users 

As a South Dakota consumer, you may qualify for one of the two programs that provide assistance with 
paying your telephone bill . Data shows that many South Dakota consumers are not aware of their eligibility 
for these programs. 

Lifeline: 
This is a federally funded program that will provide a credit of up to $17.70 each month on your phone bill. 
To be eligible, you must be enrolled in one of the following programs: 

• Medicaid (example, Title XIX/Medical State Supplemental Assistance) 

• Supplemental Security Income (SS!) 

• Low-Income Home Energy Assistance Program (UHEAP) 

• Federal Public Housing Assistance (Section 8) 

• Supplemental Nutrition Assistance Program (fom1erly known as Food Stamps) 

• Temporary Assistance to Needy Families (T ANF) 

• National School Lunch Free Lunch Program 

• Bureau of Indian Affairs General Assistance 

• Tribally-Administered Temporary Assistance for Needy Families (TT ANF) 

• Head Start (if income eligibility criteria are met) 

• Tribal National School Lunch Program 

• Or, if your household income is no more than 135 percent of the federal poverty income 
guidelines (see table below). You must provide documentation of your income when applying 

under this option. 

If you are not on the above programs, but your income is at or below 13 5% of the Federal. 
Poverty Guidelines, you may also apply for and receive the discount. You will need to attach 
proof of your income to your application. 

Link -Up: 
This national program will pay up to 50% of your local telephone service connection and 
installation charges, up to a maximum of $30. 

1 
2 
3 
4 
5 
6 
7 
8 

E lig ibility requirements are the same as for Lifeline list above. 
Telephone Equipment Distribution (TED) Provides equipment for those who have 
hearing loss, speech, and/or mobility impairments that limit their use of a standard telephone 

Persons in Family Unit 

$15,755 
$21,236 
$26,717 
$32,198 
$37,769 
$43,160 
$48,641 
$54, 122 

48 Contiguous State and D.C. 

For Each Additional Person add $5,481 



~~ 
Mt . Ruslunore Telephone Company 
r...i-.,,1~""' ~ ,.., '"'°"'~n~1 

Phone Discounts for Low-Income Users 

As a South Dakota consumer, you may qualify for one of the two programs that provide assistance with 
paying your telephone bill. Data shows that many South Dakota consumers are not aware of their eligibility 
for these programs. 

Lifeline: 
This is a federally funded program that will provide a credit of up to $22.70 each month on your phone bill. 
To be eligible, you must be enro!Jed in one of the following programs: 

• Medicaid (example, Title XlX/Medical State Supplemental Assistance) 

• Supplemental Security Income (SSl) 

• Low-Income Home Energy Assistance Program (LIHEAP) 

• Federal Public Housing Assistance (Section 8) 

• Supplemental Nutrition Assistance Program (formerly known as Food Stamps) 

• Temporary Assistance to Needy Families (TANF) 

• National School Lunch Free Lunch Program 

• Bureau of Indian Affairs General Assistance 

• Tribally-Administered Temporary Assistance for Needy Families (TTANF) 

• Head Start (if income eligibility criteria are met) 

• Tribal National School Lunch Program 

• Or, if your household income is no more than 135 percent of the federal poverty income 
guidel ines (see table below). You must provide documentation of your income when applying 
under this option. 

J f you are not on the above programs, but your income is at or below 13 5% of the Federal. 
Poverty Guidelines, you may also apply for and receive the discount. You will need to attach 
proof of your income to your application. 

Link-Up: 
This national program will pay up to 50% of your local telephone service connection and 
installation charges, up to a maximum of $30. 

Eligibility requirements are the same as for Lifeline list above. 
Telephone Equipment Distribution (TED) Provides equipment for those who have 
hearing loss, speech, and/or mob ii ity impairments that I imit their use of a standard telephone. 

Persons in Family Unit 48 Contiguous State and D.C. 

1 $15,755 
2 $21,236 
3 $26,717 
4 $32,198 
5 $37,679 
6 $43,160 
7 $48,641 
8 $54,122 
For Each Additional Person add $5,481 
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338-9711 300 N. Dakota Avenue, Suite 510 
Sioux Falls , SD 57104 
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directory to phone service (cont'd) 

~llEBE.~FORD MUNICIPAL 
~ l'Ef,EPHONE & CABLE 
10 I N 3rd Street, 

Be res ford, SD 57004 

Customer Service Number: 605 763-2500 
Wa.b l\ddro:..s: www.b1ntc:.n t 

Interstate T elecommunicatlons Cooperative, Inc 
312 4th St. W., P.O. Box 920 
Clearloke, SD 5 72"26 

Customer Care Number: 800 417-8667 
Web Address: wWw.ltc-web.com 

P ORBITCOM 

1701 N Louise Dnve 
Sioux Falls, SD 571 07 

Customer Service Number: 866 834-7837 
Web Address: www.orbltcom.biz 

windstreaml\/V' 
comn1unka1lons 

Business New Service Number: 855 410·9634 

Business Repair Number: 866 445-5682 

Web Address: www.wlndstreambusiness.com 

P.O. Box F 
64 1 Broadway 
Cent<:rville, SD 57014 

Centerville Customer Service Number! 563-2863 
Viborg Customer Service Number: 326-5493 

KNOlOGY* 
5100 S. Broadband Lone 
Sioux Falls. SD 57 108 

Customer Service Number: 965-9393 
or Toll Free: 877 633-4567 

Web Address: www.knology.com 

lt.~SANTEL \"IJ' COMMUNICATIONS 

P.O. Aox67 
Woonsockot, SD 57385 

Customer Service Number: 605 796-4411 
Web Address: www.santel.net 

-~o~_,W.~~ 
415 Crown S<.. P.O. B"x 4 11 
Wall, SD S 7790 

Customer Service Number: 7-7-7 
From any Golden W"st phone or 800 952-3566 
Web Addre~s: www.goldenwest.com 

~ii.. 
Mklcm1t;i1te.1 
5111 S Louis~ / \Venue 
Siour. Falls, SO :i710B 

Customer Service Number: 800 888-1300 
Web Address: www.niidcoc:omm.com 

TrioTel Communications, Inc. 
330 S. Nebraska ~it, P .0. Box 630 
Salem, SD 57058 

Customer Service Number; 605 425-:2238 
Web Address: wwv-1.trlotel.net 

services for customers with disabilities 
Centuryllnk's Center for Customers with 
Disabilities 
Hours: B a.m. - 5:30 p.m., Monday - Friday, 

Mountain Time 

Centurylink provides telecommunication 
services for customers with mobility, vision, 
speech and hearing disabilities. 

Y N i <' .. . . .. . . •... . _... . • ••. BOO 223- 131 
Fil~. .. . . .. . .. .. .. .. . . .. . .. . . 866 826"1839 
entury ink's Oirnbilities Consultants Can: 

plain lh lono·clistanc ervice for 
user using Cenwryllnk lono distance servic • . 
(Eli ibilily requlr rn •nts must b m 1 to qualify 
for d i Olin ,) 

Order or disconnect telephone service and 
answer bill ing questions. 
Handle Centurylink repair requests. 

Phone Service 

Est;1l 11,11 I. irC!c ory Lis li1g~ for 1TY us •r;. 
L1s1lnqs may appc,1r wit r1 r wltl1out a ddress 
and ndt~, te TN ~ u>ed. 
E ' tabllsh non-pi 1blls l1 d o r 1nfomi, t1011 11\y 
II ting for 1 Y e s1 111 · r .tno hargP. 

Centuryl.lnk's Directory /\sslstance Service 

_ent; ryl.l k'~ Oh tory A!>SiM.1nce ~ervrc l_ a 
, utom<11·eci vo1C reswonse scrvic , 
If " vi Ion or 111 bil ry 1i < \)1lrtY prevents y u 
from using t hi~ lutom ted voit.:e re~pons · 
servic , pr s ·• " (zeroi .. t he be 1nnin9 of Lh 
call to r~a h iln ag nt. 
If J vision or mobility di.. , b lity prevent~ you 
trom u Ing our automated voice ~spon$ 
dire tory , si ta e ,,n opr>r, to se1 vie •. we 
of :r, blllrng e>:emption fo1 these e1vlc s. 
Our Consultant~ ;in explaln ligibili y 
r ·quiremen . 

Amplified Pay Phones 
Many pay telephones are equipped with a 
volume control button, located in the upper 
left corner of the phone. 

r 

f24*hours) .. ... .. .. , .. . .... . . . . , .. . 800 8 • l ·5 

c 2(H4 Dex 
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. P~ne Service Pages 

consumer tips 
You are protected by state and federal regulations that guide the way telephone companies do business. There are also things you can do to help 
protect your privacy and safety. Some consumer guidelines are listed here. 

Obscene or Harassing Phone Calls 
Stay calm and hang up the phone. Call your 
local telephone company for information on 
how to handle these types of phone calls. 

IL'•, aga nst th<! law to make obscene or 
1hre.ite11in9 pl1one calls. Telephone harassment 
i a cnm~. Penallies include imprisonment 
r d/ r a (1ne. 

Financial Assistance 

Billing Name & Add ress Disclo!.ure 

Pay Per Call Service lnformatio 

What "900" Numbers are 

The price and content of "900" services are the 
responsibility of the companies that provide 
the information. 

How to Block Calls to "900" Numbers 

Your local telephone company will assist you 
in blocking c~Jls from your line to "900" 
numbers. 

Other Questions About "900" Numbers 

II 

If yotr 1 e eive unwanted al s and/ 01 survey 
calls, pleas ta th fo llow ng steps: 

he 

Lifeline - ere hon Assi-.tanc Program 

Who is Eligible for Telephone 
Assistance 1 

oror rams. 

The Lifeline discount is available for only one 
telephone per household, which can be either a 
wireline or wireless telephone. A household is 
defined for the purpose:; of the Lifeline program 
as any individual or group of individuals who 
live together at the same address and share 
income and E:xpenses. Lifeline service is not 
transferable, .3nd only eligible consumer~ may 
enroll in the program. Co nsumers who wlllf 11lly 
make false statements in order to o Jtal11 L1fol1 e 
telephone service can be punished by fine 
or imprisonment and can be barred from the 
program. 

If you have question:; or believe you may qualify 
for these ben~?flts, please call your Centurylink 
Residential Customer Service Representative at 
1-800-244-1111 or visit 
www.centurylink.com/TAP. 

South Dako, .. Do-Not-Call Register 

Sign-Up is Free 

Register on line at www.donotcall.gov 

Or Call Toll Free .......... ....... 888 382-1222 
TTY .. ... . ...................... . 866 290-4236 

If you have problems re9istering, please 
contact the South Dakota Public Utilities 
Commission at 800 :132-'1 782 or 
www .state.sd.us/puc. 

8-1-1 Call 8e4c•re fou Dig 
A call to 8-1-1 connects the caller with the 
state One-Call Notification System whereby the 
caller can reque-st the location of underground 
facilities. State aw require.5 that everyone 
planning to excavate (or otherwise disturb 
the ground) must first call the state one-call 
notification center at IE:ast two business days, 
but not more than 1 O days, before the work 
is scheduled to start. Except in emergencies, 
requests to loca, unt -rground ta ilities m;ide 
after 5 p.m. Local me, or on w, k nds dnd 
holidays, will not be di 1 at h d until 7 a.m. the 
next business day Thi serv I~ , van bl 
24 bours a day, 7 day~ a Wll k. and Is a free call. 

Consumer Tips 
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Include; listings of local exchange telephone companies. 
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Mi~g~f 
1301 Omaha Street, Suite 106 
Rapid City, SD S7701 

Customer Servke Number: 800 888-1300 · 

Web Address: www.mkfcocomm.com 

~~'~'~" 
232S E Front St 
'Forsyth, MT S9327 

Customer Service Number: 800 927-2643 

Web Address: www.rangetel.coop 

Busine .. New Service Number: 855 410-9634 

Business Repair Numb..-; 866 445-5882 

Web Addl'<!SS: www.wlndstreambusln..SLcom 

L ,--- .. :· 
• .. ·· i .''- l _ -->~ ; \..,_; ; 

c~n·:_ ;_ : l ~.t~. j'; t,..'. c -: :·;:.::i:· .·'' : . ... ;_-.~~t:~· ;·:;;<.".t~~ :lt:·ttr; 

r~ ~ .. :: r-·i ~itL:~ .· 
Hours: 8 a.m. - 5:30 p.m., Monday - Friday, 

Mountain Time 

Centurylink provides telecommunication 
services for customers with mobility, vision, 
speech and hearing disabilities. 

TIY Noice ................... . . .. .. 800 244-1111 
Fax ... . . . . . . .. . . . . . . ........ . . ..... 866 826-4839 

CenturyUnk's Disabilities Consultants Can: 

• Explain the long-distance service for TIY 
users using Centurylink long-distance service. 
(Eligibility requirements must be met to qualify 
for discounts.) 

•· Order or disconnect telephone service and 
answer billing questions. 

• Handle Centurylink repair requests. 
• Establish Directory Listings for TIY users. 

Listings may appear with or without an address 
and indicate a TTY is used. 

• Establish non-published or information-only· 
listings for TTY customers at no charge. 

Phone Service 

Mount Rushmore Telephone Co. 
P.O. Box 669, 320 I St St 
Keys1one, SD S 7 751 

Cunomer Service Number: 605 666-4411 or 60S 255-4771 

RT Communications 
130 South 9th 
Worland, WY 82401 

Customer Service Number: 800 647-9841 
Web Address: www.rtcom.net 

\ /1 Id- ~1 
)/ ';/ : ~ ; 

Centurylink's Directory Assistance Service 

• Centurylink's Directory Assistance service is an 
automated voice response service. 

• If a vision or mobility disability prevents you 
from using this automated voice response 
service, press "O" (zero) at the beginning of the 
call to reach an agent. 

• If a vision -0r mobility disability prevents you 
from using our automated voiCe response 
directory assistance and operator services, we 
offer a billing exemption for these services. 

• Our Consultants can explain eligibility 
requirements. 

Centurylink Print Material 

• Centurylink offers selected customer billing 
material (excludes directories) in alternate 
formats: large print, Braille, email teXt and 
audiotape, upon request. 

• Contact our representatives for more 
information. 800 244-1111 (VoicefTTY) 

Amplified Pay Phones 

Many pay telephones are equipped with a 
volume control button, located in the upper 
left corner of the phone. 

.;·1>:· . . ; . -· 
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1701 N. louise Drive 
Sioux Falls, so· 57107 

CustomerServi<:e Number: 866 834-7837 

Web Address: www.o"rbltcom.bl• 

West River Cooperative 
Telephone Co. 

P.O. Box 39 
81SOn, SD S70S8 

CustomerServlceNumer: 605 244-S213 

Web Address: .www.westrivertel.coop 

(24-hours) .... . . ... . . . .... ... . ..... BOO 855-1155 

Dial 7-1-1 or Special Toll Free Numbers 

Telecommunications Relay Service (TRS) Is a 
free service that connects customers who are 
deaf, hard of hearing or have speech disabilities 
with others, using either standard telephone 
equipment or telephone equipment that has 
been specifically' designed for individuals with 
disabilities. Making a call is simple: dial 7-1-1 
or the toll-free Relay Sou~h Dakota numbers 
listed here. A trained Communications Assistant 
will answer your call and relay the telephone 
conversation between you and the party you are 
calling. All call information and conversations 
are confidential. Relay service is available 24 
hours a day, 365 days a year. This service will 
handle local and long distance calls. Long
distance calls placed for you can.be billed collect, 
or to a pre-paid calling card, carrier calling card 
or third-party. 

e 2015 Dex 
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You are protected by state and federal regulations that guide the way telephone companies do business. There are also things you can do to help 
protect your privacy and safety. Some consumer guidelines are listed here. 

If You Receive Obscene or Harassing Phone 
Calls 

Stay calm and hang up the phone. Call your · 
local telephone company for information on 
how to handle these types of phone calls. 

It's against the.law to make obscene 
or threatening phone calls. Telephone 
harassment is a crime. Penalties include 
imprisonment and/or a fine. 

Several programs provide financial help 
depending on your circumstances. The Low
Income Energy Assistance Program (LIEAP) 
provides money to qualified customers who need 
help with winter heating bills. Also, the major 
energy utility companies have their own financial 
assistance programs to help customers. 

Centurylink participates in a program to make 
residential telephone service more affordable 
to eligible low-income individuals and families. 
This program,'established by the South Dakota 
Public Utilities Commission and in conjunction 
with the Federal Communications Commission, 
offers discounted basic focal service to qualified 
customers. In addition, service deposits are 
generally waived for customers electing to place 
toll restriction on their lines. Monthly.charges 
for toll restriction will be waived for customers 
requesting to have that restriction on their 
account. 

Vl/ht" ~.:; :·:i : 1t;:~1~1-:. (.:.~ · T :J~:.::-·!" ·') 

f\~ ·; i~>una· : 

Eligible customers are those that meet eligibility 
standards as defined by the South Dakota Public 
Utilities Commission and the FCC. Residents 
who live on federally recognized Tribal Lands 
may qualify for additional Tribal benefits if they 
participate in certain additional federal eligibility 
programs. 

The Lifeline discount is available for only one 
telephone per household, which can be either a 
wireline or wireless telephone. A household is 
defined for the purposes of the Lifeline program 
as any individual or group of individuals Who live 

· together at the same address and share income 
and expenses. Lifeline service is not transferable, 

and only eligible consumers may enroll in the 
program. Consumers who willfully make false 
statements in order to obtain Lifeline telephone 
service can be punished by fine or imprisonment 
and can be barred from the program. · 

If you have questions or believe you may qualify 
for these benefits, please call your Centurylink 
Residential Customer Service Representative 
at 1-800-244-1111 or visit 
www.centurylink.com/TAP. 

What 900 Numbers Are 

Private companies offer a variety of 
informational programs using phone numbers· 
that begin with "900." There is a charge for · 
calls to these numbers. 

Charges for "900" calls appear on the 
lnterexchange Carrier page of your bill. "900" 
calls contain an introductory disclosure 
message specifying types of charges, time 
necessary to complete the call,_ and an option 
to disconnect without charge at the end of the 
introductory messaQe. 

The price and. content of "900" services are the 
.responsibility of the companies that provide 
the information. 

How to Block Calls to u900" Numbers 

Your local telephone company will assist you in 
blocking calls from your line to "900" numbers. 

Other Questions about "900" Numbers 

If you have a complaint or dispute about the 
"900" seniices, call the interexchange carrier. 
Services that contain illegal or sexually explicit 
material are not allowed. Nor is your telephone 
service disconnected for disputes about · 
payment of"900" charges. 

If you receive unwanted sales and/or survey calls, 
please take the following steps: 

• Be skeptical of offers that sound too good to 
be true; they usually ar.e. 

• Report companies using questionable sales 
practices to the Better Business Bureau or your 
State Attorney General's office at 800300-1986. 

• Disconnect computer-.generated cal ls by 
hanging up your t elephone for 
12 to 15 seconds. · 

• Call your local telephone company to have your 
name removed - at no charge - from any lists 

· that they may lease to other firms. Customers 
with·non-l!sted or non-published numbers are 
never included on the lists. 

• Do not give your telephone credit card number 
to anyone who calls and asks for the number. 

When you place a calling card call or accept 
a collect call or third-number bllled call, 
your telephone company is required to 
provide your billing name and address to the 
telecommunications service provider that 
handled the call, if that provider requests. Your 
telephone company will continue. to provide 
billing n_ame and address information to 
telecommunications service providers for other 
account matters, such as customer service, 
servicing your account, to prevent fraud or when 
.you move from one location to another. 

Sign-Up is Free 

Register on line at www.donotµll.gov 

Or C:all Toll Free . . .... . . . . . . . . . . .. 888 382-1222 
TIY .... . ... . . .. .. . . . . . . ... ..... .. 866 290-42 36 
If you have problems registeri~g, please 
contact the South Dakota Public Utilities 
Commission at 800332-1782 or 
www.state.sd.us/puc . . 

A call to 8-1-1 connects the caller with the 
state One-Call Notification System whereby the 
caller can request the location of underground 
facilities. State law requires that everyone 
planning to excavate (or otherwise disturb 
the ground) must first call the state one-call 
notification center at least two business days, 
but not more than 1 O days, before the work 
is scheduled to start. Except in emergencies, 
requests to locate underground facilities made 
after 5 p.m. Local nme, or on weekends and 
holidays, will not be dispatched until 7 a.m. the 
next business day. This service is available 
24 hours a day, 7 days a week, and is a free call. 

Consum~r Tips 
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directory to phone service 
elephone subscribers req uiring changes Dissatisfi ed w i th Your Service If your telephone provider does not 

to ti eir current directory White Pages Your local telep hone p rovider w ill be rl!solve your complaint, you may request 
listlngs or those ub cribe1s req ues Ing the assistance from the: 
set-up of new listings to appear In t'1e 

happy to work with you on any problems 

'1Nhlte Pages sl1ould contact their loca 
you have w ith their company. Call the Public Uti lities Commission 

telephone ser ~ice p rovioer direct ly to 
appropriate number listed in th is section State Capi tol Building 
for assistance. 500 E. Capitol Ave 

arrange for such listing services. Pierre, SD 57501 
800 332-1782 

B..~ential. Business 

New Service Repair New Service Repair Area Served 

Centurylink BOO 244-1111 800573-1311 NIA NI A 

Centurylink - Small Business NI A NIA BOO 603-6000 BOO 954-1211 

Centurylink - Large Business NIA NIA 800 777-9594 BOO 223-7508 

Centurylink - Servicio en 800·564-1121 NIA NIA NI A 
Espanol 

AT&T 800 288-2747 800 288-2747 B77 325-0445 B77 325-0445 

Frnt Randall Telephone Co. 589-3366 589-3366 589-3366 589-3366 Tabor, Tyndall· 

Golden West 866 279-2161 6-1-1 866 279-2161 6-1-1 Avon, Lesterville, Scotland, Springfield 
Telecommunications 

Great Plains Communications, B88 343-8014 BB8 343-B01 4 888 343-8014 88B 343-8014 
Inc. 

l<NOLOGY 605 260-/ 400 605 260-7400 605 260-7400 605 260-7400 

OrbitCom, Inc. NI A NIA 866 834-7837 866 B34-7837 

Windstream Communic~tions NIA NI A 855 410-9634 866 445-5B82 

The Phone Scrvlrn P. ge~ re publl h d by Dex a5 a com nuni\y se•vfc. · 1d . .1re n 1 Int nd~tl to en om; . ny lnforma Ion conrni ti herein. Due to the 
changin na1" e of this nrorm.1t10n, Dex d::ies nor accept ruspo slbllity ior any err is or omission'. Telephone service proviclers m.iy request changes, 
cU et i ru, or additions 10 1"1e inform~tioh on t ill> page by malling FmruOfBook_DexOn DexOne.com or 111119 1 •877-433-9249. This contact infor111ation 
h n t for change 10 Whlt1: Pagu Bu lness or·H·'>ltlentlal 0 1 Go11e rnm nt I' ting>; or tho e ch nges ' lease con ct yout IOGJI elephofle service provider 
(whichever c m Ja11y bill' you tor 1t:lephone !.E!1vlcc .. 

~,,~ C L" k 
~,~ entury m • 
SNvlces for Resident lal Custom ers 600 244-11 11 

Centro de Servi do en Espa"ol 800 564-1121 

Services for Small Business Customers 800 603·6000 

Services fo r Large Business Customers 800 777.9594 

Web Address: WW\•1.canturyllnk.coin 

Fort Randall Telephone Co. 
1605 Laurel St. 

P O. Box608 

Tynd oll, SD 57066 

Customer Service Number: 589-3366 

Outside a f o rt Randall exchanne: 868 284-7667 

C f. p,(~A I ~\ CO MM~~~tO N S 
1600 Great Plolns Centre 
P.O. Box SOD 
Biolr, NE 68008 

Customer Service Number: 888 343-8014 

Web Address: www.gpcom.coin 

© 20111 Dex 
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Reslden tlol Services: 800 288-2747 

Business Services: 877 325-0445 

Web Address: www.Mt.com 

1 
' ''

1

Golden West 
. ... T£;LEC:m"1l\;IVNlCAT10 NS 

~1 5 Crown St. 
P.O. Box 4 11 
Wall, SD 5 7790 

Customer Service Number: 7-7·7 
Outside the Golden Wost Area: 866 279-2161 
Web Ad dress: www.goldanwest.co111 

KNOLOGY® 
2810 Fox ~un Parkwoy 
Yankton, SD 57078 

Custom er Service.Number: 605 260-7400 

or Toll Free: 877 633-4567 

We.b Address: www.knology.com 

Phone Service • • 
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consumer tips 
You are protected by state and federal regulations that guide the way telephone companies do business. There are also th ings you can 
do to help protect your privacy and safety. Some consume.r guidelines are listed here. 

Pay Per Call Service Information restriction will be waived fo r customers Obscene or Harassing Phone Calls 

What "900" Numbers are 

Private compan ies offer a variety of 
informational programs using phone 
numbers that begin with "900." There 

is a charge for ca lls to these numbers. 
Charges for "900" calls appear on the 
lnterexchange Carrier page of your 
bill. "900" calls contain an introductory 

disclosure message specifying types of 
charges, t ime necessary to complete the 
cal l, and an option to cjisconnect without 

charge at the end of the introductory 
message. 

The price and con tent of "900" services 

are t he responsibil ity of the companies 

that provideJhe information. 

How to Block C;1ll.s to "900" Numbers 

Your local telephone company will assist 
you in blocking cal ls from your line to 
"900" numbers. 

Other Questions About "900" Numbers 

If you have a complaint or <) ispute about 
the "900" services, call the interexchange 

carrier. Services t ha~ contain illegal 
or sexually explicit material are not 
allowed. Nor is your telephone service 
disconne(ted for disputes about 
payment of "900" charges. 

Financial Assistance 

Several programs provide financial help 

depending on your circumstances. The 
Low-Income Energy Assistance Program 
(LIEAP) provides money to qualified 

customers who need help w ith winter 
heating bills. Also, the major energy 
utility companies have the ir own financial 
assistance programs to help t heir 
customers. 

Lifeline Telephone Assistance 

Program 

Centurylink parti cipates in a program 

to make residential telephone service 

more affordable to eligible low-income 
individuals and fami lies. This program, 
established by the South Dilkota Publit 
Uti lities Commission and in conjunction 

with the Federal Communications 
Commission, offers discounted basic local 
service to qualified customers. In addit ion, 

service deposits are generally waived for 
customers electing to place toll rest riction 
on their lines. Monthly charges for to ll 

requesti ng to have that restriction on their 

account. 

Who is Eligible for Telephone 
Assistance? 

Eligible customers are those that meet 
eligibility standards as defined by the 
South Dakota Public Ut ili ties Commission 
and the FCC. Residents who live on 
federa lly recognized Tribal Lands may 
qualify for additional Tribal benefits if. they 
participate in certain additional federal 

elig ibility programs. 

The Lifeli ne discount is avai lable for only 

one telephone per household, which can 
be eit her a wireline or.wireless telephon·e. 
A household is defined for t he purposes 
of the Lifeline program as any individual 
or group of individuals who live together 
at the same address and share income 
and expenses. ·ufeline service is not 

transferable, and only eligible consumers 

may enroll in the program. Consumers 
who w illfully make false statements in 
order to obtain Lifeline telephone service 

ca n be punished by fine or,i rnprisonment 
and can be barred from the program. 

If you have questions or bel ieve you may 

qualify for these benefits, please ca ll your 
Centurylink Resident ial Customer Service 
Representative at 1-800-244-111 1 or visit 
www.centurylink.com/T AP. 

Unwanted Sales & Survey Calls 

If you receive unwanted sa les and/or 

survey ca lls, please take the following 
steps: 

• Be skeptical of offers that sound too 
good to be true; they usua lly are. 
Report compa,nies.using questionable 
sales practices to the Better Business 
Bureau or you r State Attorney' General 's 

office. 

Disconnect computer-generated call s by 
hanging up your telephone for 12 to 15 
seconds. 

. · Call your local telephone company to 
have your name removed - at no ~harge 
- from.any lists that they may lease to 

other firms. Customers w ith non-listed 

or non-published numbers are never 
included OI') the lists. 

• Do not give your telephone credit c.ard 
number to anyone who ca lls and asks for 
the number. 

Consumer Tips 

Call your local telephone company for 

infor'mation on how to handle these 
types of phone .ca ll s. It's against the law 
to make obscene or t hreatening pho~e 
ca lls. Telephone harassment is a crime. 
Penalt ies include imprisonment and/ or a 
fine. 

Billing Name & Address Disclos.ure 

When you place a call ing card call or 
accept a collect cel l or third-.nurnber 
billed ca ll, your teleprone company is 

required to provide your billing name 
and address to the telecommunications 
service provider that handled the ca ll, if 

that provider requests. Your telephone 
company will continue io provide 
billing name and address information to 
telecommunicat ions service providers for 

other account matters, such as cust9mer 
service, servicing your account, to prevent 

fraud or when you move from one 

location to another. 

South Dakota Do-Not-Call Register 

Sign-Up is Free 

Register on line at www.donotcall.gov 

Or Cal l Toll Free ....................... 888 382-1222 
TIY .. ..................... ............... .......... 866290-4236 

If you have problems registering, please 
contact the South Dakota Publ ic Utilities 
Commission at 800 332-1 782 or 

· www.state.sd.us/puc. 

8-1-1 Call Before You Dig 

A call to 8-1-1 connects the caller with 

the state One-Call Notification System 
whereby the caller can request the 
location of underground .facilities. State 
law requires that everyone planning 
to excavate (or otherwise disturb the· 

ground) musffirst call the state one-call 

notification center at least two business 

days, but not more than 1 O days, before 
the work is scheduled to start. Except 
in emergencies, requests to locate 

underground facilities mad.e after 5 p.m. 
Local Time, or on weekends and holidays, 
will not be dispatched until 7 a.m. the next 

business day. This service is available 
24 hours a day, 7 days a week, arid is a 
free call. 

©2014Dex 



·'. 
•• 1_ · 

l ;)<h1r.,·~ lr. t1 :)n~ 0i :,;i.:,7.J -:·xi:h-"! " CJ : t •:1 .: ;~~·)1 1 -:· i:\ · ir ir. 1i· ·• 

I' ) l : I '1 fJf':t. M"rl1,., All,. r:il· t~ r,~"; '7f"f•"!t:I. I\> tirlvt"?ri! ~ .~. ,·;ill 1-~;·; 1J•J/ 4 .l4Y 



dexknows~com, 

directory to phone service 
Telephone subscribers requiring changes to their 
current direaory White·Pages llStlncjs·or'those 
subscribers requesting the set-up of new listings 
tO appear in the White Pages should contact 
their local telephone service provider.directly to 
arrange for such listing services. · · 

New Service 

CcntvryLink BOO:i44-1111 · 

Centuryli~k ·.SmJll Business NIA 

. CemuryLink · Large Stdneis '· NIA 

Cenrurytink-Ser/Jclo en Esp~llOI· BCD 5M-t 12t 

AT&T 800 288·2747 

' on Randall Telephone Company 3134-3993 . 
SSS 284-7667 

Golden West Telecommunication< 866 279-2161 . 

Kennebec Telephone Co.· 605 869-2220 
: . 

Mldcontlnent Commuriicanons 800 88&-1300 

Mldslate CommuniCiltions 605 778-6221 

OrbitCom, Inc. N/fi.. 

S:intel Communications 605 796-441 1 

Trio Tel Communications, Inc: 605 425'2238 
' 

Venture Communki!lions Coop. . 888 20o-0587 

Windnream Communications NIA 

Dissatisfied with Your Service 

Your local telephone provider will be happy to 
'work with you on any problems you have with 
their company. Call the appropriate number 
listed in this section for assistance. 

If your telephone provider does not.resolve your 
complaint, you may reqlrest assistance fiom the: 

Public Utilitle$ Commii;si<rn 
State Capitol Building 
500 E. Capitol Ave 
Pierre, SD 57501 
800 332-17$2 

Repoir New Service Repoir . Area Served· 

800 5 73-1311 'NIA NIA 

NIA . 800603~000 8009.>4-1l1 1 

NIA 800 777-9594 .. 000223-7508 

1-:JIA NIA .. NIA 

800 288·2747 877.325-0445 877 325-0445 

384-3993 384-3593 384-3993 . D3nte, Lake Andes, Marty, Pickstown, Ravinia, Wagner 
888 184-766 7 88S :234-7667 883 284-7667 

866 833-6683 866 279-2161 ·866 833-0683 -Armour, Bonesteel, Burke, Clearfield, Co!o.me, Corsica, 0111per, 
falrfox. Gregory, Hi!yes, Herrick, Lower Brule, Menno, Millboro, 
Miss'1on, Murdo, Plankimon. Reliance, Ro1ebud, St. Francis, Vivian, 

·White River, Winner, Witten, Wood 

605 869-2220 605869-2220 605 86cr'2220 Kennebe<, Presho 

80081IB-\30Q 800 88S-1300 800 888•1300 Huron, Ft, Pierre, Miller, Mitchell, Pierre, S~ Lawrence, Wol',R:y 

605 778·6<;06 605 778.fi221' 605 778-6905 Academy, Chamberloin, Delmont Ft. Thomp,;on, Gann Valley, 
(eddes, Kimball, New' Holl3r1d, Oacomo, Pia~, Pukwana, Stickney, 
White\..ake · 

NIA 866 834-7837 866 834·7837 

605 796-4411 605 7%·4411, 605 7%441i AlpenJ, Artesian,, Dimoc~ Etha·n, Fedora, Forestburg, Letcher, Mt 
Vernon, Park51on, StoriJ, Tripp, VirgH, Wolsey, Woonsocket 

605 425·lli3 605425·2258 605425-ll38 ·-Alexandria, Canovo. Cenrer, Cia)'ion, Emery, Salem; Spencer, 
Winfred 

B881CQ.0587 688 200-0587 888 200-0587 Agar, Bonillo, Blunt, East Onida, HJrrold, Highmo~, Hitchcock, Lane, 
Oni.da, Ree Helghrs, Stephan Tulare, Wesilng:on, Wessington · 
. Spring~ West. Onida 

NIA 855 410:9634 . 866 445·5882 
.. 

The Pho,ne.Servlce Pages.are published by Dex as a community service and are not intended to endorse.any information contained hQrein. Due to the chonging nature of this 
information, Dex does not accept responsibility.for •.nY errors or.omissions. Telephone service providers may request changes, deletions, or.additions.to the lnlormotion on 
this p3ge by emailing FrontDfBook__DexOne'@DcxDne.com or call ing l-B77·433-9249. This contacr inlorrriatlon Ii not for changes to Wl1lre Pages 8usineis or Residential or 
c:;o~crnmont list ings: for rhose.cl1a11ges pleo1e c~ritaC) your locol telephone service piovider (whichever company bill~ Y.Oll for 1olepho11e service) . 

~~r~ C · l~ k 
~,~~ e.ntu.rv m •. 
Svrvices for Reslde.ntlaJ cunomet! 8002.44-tlll 

( entYo de ~thricio en EsP~riol 800 56+l i21 

St:rvi~iu: for Small Buslne..ss Customer;s 800 601·6000 

Servkes for l.br9c Busin1ni Cu~tomvr; 800 777.\)594 

Wob Addres" www.centuryllnk.<om 

l'Golden West 
. 1... · · TELECOMMUNICATIONS 

P.O. Box 111, 115 Crow1i Ir. 
Wall, SO 57790 

Cunomvi Servke Number:· 777 from :inyG01a'11' Wan phon~ 
Web Addre.ss: www.g o1donwosLccm 

·:.)201Sllf!X 

@a.t&t 

Resldentlal servl<e<: BOO 288-:l74? 
Bu•lneu Servi<• " 877 325--0445 
Wob Address: www.•tt.com 

~, · 
-~·\:~-

. ;~;""\. 

210 S. M•in St. 
P.o.'nox 1se .. 
Konnobec,SD 575"4 

Cu&tomer Servlc• Number: 605 869·ll:ZO 
Web Addr~~s: www.li(unnvbettelephone.con'I 

.--~~~~--~~~~~~~~~~~-, 

. ~ 

CPR.TRANCJALL~,' ,. 
hlr~o~~ Ca~'h'i'I . · · · · ~ 

/'t\Y.J~Q:.rr.o'f'.::l!~lmJ~I •' 

722 W. SD Hwy 46 

W<sgn•r. ;o S73SO 
C"nomer Service Numbor: 384-3993. 
or 611 frOM • nyJort Rtndall Tah1pl'IOnt phonir 

Toll Free: 888 284-766? 

Cus.tomer Servkt Number. 800 888--1300 
Web Addrds: www.mldcocomm.com. · 
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consumer tips 
You are protected by state and federal regulations tl1at guide the way telephone companies do pusiness. There are also things you can do to help protea 
your prlvacy°and safeiy. SomG consumer guidelines are listed here. · · · 

Obs<ene or Harassing Phone Calls 

If You Receive Obscene or Harassing Phone· 

Calls 

Stay C;alm and hang up the phone. Call your 

local telephone company for information on 

how to handle these types ofphorie cal ls. 

It's against the law to make obscene 

or threatening phone c;ills. Telephone. 
harassment is a.crime. Penalties Include 
imprisonment and/or a fine. · 

Financial Assistance 
Several programs provide financial help 

depending on your ciicumsi ances. The 

Low·lncome Energy Assistance Program (LIEAP) 
provides money to qualified customers who need ·. 
help with wiriter heating.bills. Also, the major 
. energy utility c'onipanies have their own financial 

assistance programs to help customers. 

Lifeline Mephone Assistan(e Program 
· Centurylink participates in a program to make 

residential rnlephon1? service more affordabl~ 
to eligible low-income individuals and families. · 

This progr~m, established by the South Dakota : 

Public Utilities Commission and in conjunction 

with the Fede(al Communications Commission, 

offers discounted basic local service to qualified 
customers. In addition, service deposits are 

generally waived for customers electing to place 

toll restriction on their lines. Monthly charges 
for toll restriction will be waived for customGrs 

requesting to have that restriction on their 

account. 

Who is Eligible for Telephone 
Assistance?· 

Eligible customers are. those that meet eligibility 
standards as defined by the South Dakota Public 
Utilities Commission and the FCC. Residents 

who live on feder~lly recognized Tribal Lands 

may qualify for addit ion~ \ Tribal benefits if t.hey 

participate in certain additional federal eligibility 

programs. 

The Lifeline discount is available for only one 

telephone per household, which can be either a 

wlrellne or wireless telEphonQ. A household is 

defined for the purposes of the Lifel inlO program 

as any individual or group of individuals who live . 

together at the s~me address and share income 

and expenses. Lifeline service is not transferable, 

Q2Q1~0CM 

and only eligible consumers may enroll in the 
program. Consumers who wlllfulfy make false 

statements in order to obtain Lifeline telephone 

·service can be pvnished by fine or imprisonment 

and can be barred from the program. · 

If you have questions or bell eve you may qualify 
for these benefits, please call your Centvrylink · 

Residential Customer Service Represent<itlve at 
1-800-244-1 111 or visit 

www.centuIYlink.com/T AP. 

Pay Per Call Service Information 

What 900 Numbers Are 

Private companies offer a variety of 
'informational programs using phone numbers 
that begin with "900." · 

There is a charge for calls to these numbers . 
Chorges for "900" calls appear on the 

Inter exchange Carrier page of your bill. "900" 
calls contain an'.introduaory disclosure 

· message spe.clfyir.g types of charges, tirne 
necessary to complete the call, and an option 

to d1$connect without charge at the end of the 
introduaorY me.ssage. 

The price and content of "900" services are the 

responsibility of the companies that provide 

the information. 

How to Block Call~ to ''900" Numbers · 

Your local telephone comp~ny will assist 

you In blocking calls from your line to "900". 
numbers. 

Other Questiom about "900" Numbers 

If you hgve a complaint or dispute about 

the "900" services, call the lnterexchange 

carrier. Services that contain il legal or sexually 
explicit material are not allowed. Nor Is your 

telephone service disconnected for disputes 
about payment of "900" charges. 

Unwanted Sales & Survey Calls 

If you receive unwanted sales and/or survey 

calls; please take the following steps: 

· Be skeptical of offers that sound too good to 

be true; they usually are. 

· Report companies using questionable.sales 

practicQs to the Better Business·Bureau or your 

State Anorney General's office at 

800 300-1986. 

· Disc·onner;t computer-generated calls by 
hanging up your telephone for 12 to 15 
seconds. 

· Call your.local telephone ~ompany to l1ave your 
name removed - at no charge.- from any lists 
that they may lea.se to other firms. Customers 
with non-listed or non-published numbers are 
riever Included on the lists. 

· Do not give your telephone credit card 
nurnber to anyoM who calls ancl asks for the 
number. 

Bllllng Name & Address Disciosure 
When you place a calling card call ~r accC!pt 
a ~ollea call or third·n\1mber billed call, 

. your telephone company is required to 
provide your billing narne and address. to the 
telecommunications servlrn provider that 
handled the call, If that provider requests. Your 

: ielephone company will continue to provide 
b\11\ng name.and address Information to 

telecommunicatlo.ns 'service provide.rs for other 
account matters, ·such as customer se.rvice, 
ser\[icing your account, to pri:vent fraud or when 
you move from one .l~"ation to another. 

South Dakota Oo-Not-Call Register 

Sign-Up is Free 

Register on line at \vww.donotc111l.9ov 

Or Call Toll Free . .. . .. . .. .888382·1222 
TTY . . .. . . .•. . .. . .. . . . . . .. . .. . .. : .. 866 290-4236 

If you have! problems registering, please 
contact the South Dakota Public Utilities 
Commission at BOO 332-1782 or 

· www.state,sd.us/puc. 

S-1-1 Call Before You Dig 

A call to 8· 1-1 connects the caller with the state 
One-Call Notification System whereby the caller 
can request the location of unclerground facilities. 
State law requires that everyone planning to 

c;xcavate (or otherwise disturb the ground) 
must first call the state one-call notification 
cenrnr at le<ist two business days, but not more 
than 10 days, bMore the work Is scheduled to 
start. Except in emergencies, requests ro locate 
underground facilities made after 5 p.m. Lo"•I 
Time, or on week.ends and holidays, will not be 
dispatched until 7 a.m. the next business day. 
This service Is available 24 hour,; a day, 7 days a 
week, and is a free call. 

ConsumerTips · .~ 


