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Staff’s Data Request 1

Valley Telephone Company

South Dakota Public Utilities Commission Staff
7/27/15

8/10/15

1.1. Please provide Form 477 data in Excel spreadsheet format. Be sure to include Fixed Broadband
Subscription data that displays what customers are subscribed to.

Response: Attached is the Trade Secret CVS (spreadsheet form) file which was submitted to the FCC

in March 2015.

1.2. Please confirm that pursuant to ARSD 20:10:32:55, customers received written notification of
Lifeline availability within 30 days of receiving service.

Response: Customers received written notification of the Lifeline availability, which was submitted
to the Commission via e-filing on June 30, 2015, referenced in the Lifeline / Tribal Link Up
Advertising / Outreach Annual Report — July 1, 2015 as the welcome letter and as advertised in the
Company newsletter.
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