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SOUTH DAKOTA PUBLIC UTILITIES COMMISSION 
LIFELINE/TRIBAL LINK UP ADVERTISING/OUTREACH 

ANNUAL REPORT 
JULY 1, 2015 

Company: Golden West Telecommunications Cooperative, Inc. 

Address: 415 Crown Street 

PO Box411 

Wall, SD 57790 

Telephone number: ~<6 ...... 0-""5.._} 2 ..... 7~9'--'-2_._1 ..... 6_...1 _____ _ 

Company contact: ..;::;G-'-'re=g'-'O=l=e=so=n;__ _____ _ 

Study Area Code: 391640, 391659, 391667, 391677, 391684, 391686 

Lifeline/Tribal Link Up Advertising/Outreach Activities: 

X Adve.rtise in media of general distribution.* (See attached 
advertisement( s).) 

X Letter to existing and new customers regarding the availability of 
Lifeline/ Tribal Link Up.* (See attached letter.) 

X Company's Lifeline/Tribal Link Up information in directory. 

X Company's Lifeline/Tribal Link Up information available on Company website. 
(<www.companvwebsiteaddress.com) 

X Company's information posted on USAC website. 

X Other (describe): Bill Message on every monthly telephone bill 

*Required 
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I I 
As a part of its service commitment to its subscribers, Golden West 

provides voice grade access to the public switched network, interexchange 

carriers, telecommunications relay service and 9 I 1 emergency services. 

Golden West also provides access to operator services and directory 

assistance. Each local exchange access line includes a primary directory 

listing at no charge and a phone directory. Furthermore, customers can 

report service trouble to the company 24 x 7. 

Golden West understands the importance of consumers having access 

to quality local telephone service. To help consumers obtain and keep 

their local service, Golden West offers reduced rates to eligible consumers 

under the Lifeline and Tribal Lifeline programs. Another program, 

Tribal Lilik-Up, offers a reduction in residential phone start-up fees. 

Qualifying individuals subscribing to residential service who are eligible for 

these government programs will receive discounts off basic local charges 

and are eligible for toll blocking at no charge. Additional information may 

be obtained by dialing 1155 from a Golden West phone or calling toll-free 

and speaking to a Golden \Vest customer service representative. 

Golden West is a telecommunications carrier committed to providing 

high-quality basic and enhanced services at reasonable rates to all 
subscribers throughout its service territory. Basic services, including 

expanded area local calling, are offered at the following monthly rates: 

• Single-Party Residence $14.00 -$18.62 depending on exchange 

• Single-Party Business $18.35 - $33.80 depending on exchange 

• Emergency 911 Service Fee $1.00 - $3.00 depending on exchange 

If you have questions regarding services or rates dial 777 from any 
Golden West phone; call toll free 1-855-888-7777 or email us 

at info@goldenwest.com. 
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Stay onnected with 

Discounts for phone service are available to 
qualifying consumers. The lifeline government 
program, available from Golden West, helps 
families stay connected by discounting their 
monthly phone service. 

Lifeline subscribers may also block long distance 
calls on their phone line at no charge. 

Your lifeline phone service provides 
you reliable access to Emergency 911. 

You are allowed only one Lifeline ~scount 
per household. You cannot transfer your 
Lifeline discount to someone dst; even 

If he ors he is eligible. 
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Telephone Assis1:ance Program 

Lifeline Through Golden West Provides You With 
• Convenience 
·Safety 
•Savings 

Your lifeline phone service provides you 
with reliable access to Emergency 911. 

Sign-Up Now 
Call toll-free: 1-855-888-7777 or visit: 
goldenwest.com/Tribal-Requirements 



August2014 
Canistota Clipper 
Hartford Area News 
Humboldt Journal 
Marion Record 
Montrose Herald 
Faith Independent 
Kadoka Press 
Murdo coyote 
Pennington Co. Courant 
Philip Pioneer Review 
New Underwood Post 
Custer Chronicle 
Dell Rapids Tribune 
Edgemont Herald Tribune 
Hot Springs Star 
Bennett County Booster (Martin) 

Scotland Journal 
SD Mail {Plankinton) 
Bonesteel Enterprise 
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Stay Connected vvith 
• 

The Federal Lifeline program, available from Golden West, makes staying 
in touch easy by discounting your basic monthly phone service. 

Eligible customers will enjoy the security of a home phone. Your Golden West 
phone provides safety with reliable 911 service along with clear, crisp and 
dependable calling. 

Sign-Up Now 
Call Toll-Free: 1-855-888-7777 or Visit: 

goldenwest.com/Lifeline-Requlrements 



Stay Connected with 
• • 

The Federal Lifeline program, from Golden West, makes staying in 
touch easy by discounting your basic monthly phone seivice. 

Eligible customers wlU enjoy the security of a home phone. 
Your Golden West phone provides safety with reliable 911 
service along with clear, crisp and dependable calling. 

Sign-Up Now 
Call 1-855-888-7777 

or visit goldenwest.com/Lifeline 

Golden West is an equal opportunity provider and employer. 

Lifeline is a g1wemment program. You mun be eligible 
to receive Lifeline. You arc allowed only one Lifeline 
discount per household. \l>u cannot transfer your 

Llfe~inc discount to someone eJse, C\'Cn if he 
or •he is eligible 



low Income 
Assistance Program 

Home 
Phone Service 

• CONVENIENCE 
•SAFETY 
•SAVINGS. 

For more Information call 

1 .. 855..SS&. 7717 
goldenwest.com/lifeline 
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Stay Connected. Stay Secure. 

~Lifelirle 
Family and security- there's no way to put a price on how important they 
are. 'il/ith Tribal Lifeline A<;sistance, a federal program available from 
Golden West, you won't have to. Tribal Lifeline is for residents of Tribal 
Lands and provides eligible subscribers with basic monthly telephone service 
at no charge. Lifeline gives you a reliable connection to those who matter 
most, when you need it most. 

For more info or to apply for the Lifeline program, 
call toll-free: 1-855-888-7777 or 

visit www.goldenwest.com/lifeline. 
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Stay Connected. 
Stay Secure. 

Family and security- there's no way to put a price on how important they 

are. With Tribal Lifeline Assistance, a federal program available from 

Golden West, you won't have to. Tribal Lifeline is for residents of 

Tribal Lands and provides eligible subscribers with basic monthly 

telephone service at no charge. Lifeline gives you a reliable 

connection to those who matter most, when you need it most. 

For more info or to apply for the Lifeline program, 
call toll-free: 1-855-888-7777 

or visit www.goldenwest.com/lifeline 



Family and security- there's no way to put a price on how 

important they are. With Lifeline Assistance, a federal 

program available from Golden West, you won't have to. 

Lifeline provides eligible subscribers with a discount on their 

basic monthly telephone service. Llf eline gives you a reliable 

connection to those who matter most, when you need it most. 
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If you receive Medicare or Medicaid, or qualify for other assistance programs such as SNAP, SSI, TANF, or housing assistance, 

you may qualify. Enrolled tribal members who meet eligibility guidelines may also qualify. You must provide proof of eligibility 

each year to receive Lifeline. 

For more information or to apply for the Lifeline program, Dial 115 5 (from any Golden West phone) 

or Call Toll-Free: 1-855-888-7777 • goldenwest.com/lifeline 

Lifeline is a government program. You must he eligible to receive Lifeline. Only one Lifeline 
discount allowed per household. You cannot transfer your Lifeline discount to someone 
else, even if he or she is eligible. CIF ·Hearing Impaired Service, Long Distance, 
91 l fees and other applicable charges still apply. Lifeline subscribers may also receive 
blocking of long distance calls on their telephone line at no charge. Golden West is 
an equal opportunity provider and employer. 
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• Bureau of Indian Affairs General Assistance 

• Federal Public Housing Assistance (FPHA) or Section 8 

• Food Stamps 

• Head Start (income eligible} 

• Low Income Home Energy Assistance Program (LIHEAP} 

•Medicaid 

.. National School lunch Program's free lunch program 

• Supplemental Security Income (SSI) 

•Temporary Assistance for Needy Families (TANf) or Tribal TANF 

• Food Distribution Program on Indian Reservations 

• Income based eligibility: Total household income at or below 135% of the Federal Poverty Guidelines. 
Qualifying income levels range from $15,889 for a single person household to $32,737 for a family.of four. 

Call us today to find out if you qualify for the Tribal Lifeline program. 

Dia I 1155 (from any Golden West ph()ne), 

call toll-free at 1 .. 855-888-1777 r or visit: goldenwest.com/lifeline 

Ufelino can only oo or..cd for On<> phone line in a hous.ehold You mavw1chas~ :iddltionol services aVllilobla to 
a non·Lifclina custt>ll\llr except if on LOTS program or other trib3l 1}fOfJfom>. You must establish phooo $<!/Vice 
priorto ,eppJylng tor lhc lifcHne dis.count Proof of totrsl hous<?hofd incotM m .. "y be re.quirad for incomo·bos.ed 
qu..ifification. 'Ybur Lifeline OOnofrte. \'Vi~! take etfoct wtwn. proof of -0tigibitity ~ receivQd. You mm:t re--certHy your 
eligibility 6'"\eh vear to TC'CC.ive thns6 discounts. B~if1g a lifeline customer doe not protl"ci. you tr om b..."ing 
disconnected lf you tail ro payvour phone bill. Cuf:ltomers permnnantly dtsconnectcd must re-certity for thfttr 
UfoJine beootit. lifeUne discounts c;,n:tot bO applied roan ouisranditu.J b,'\l,.tnce owOO to your phontJ con\pany. 
Golden West Is o 1>qual oppo11unitv provid<>r and employer: 

Afi"": \ ~\S- \>:~ l<.:~'J..e.- Pr-,~ c.~ha.r o.f- ~.:_.e_ 
r.J-ew<S k%~ 
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Income-Based Discount Program 

The Lifeline program provides discounts on one monthly 
telephone service to qualifyin~ consumers. For over a quarter 
decade, Lifeline has helped tens of millions of Americans 
afford phone service. Access to phone service is vital for 
finding jobs, staying connected with family and securing 
help during emergencies. 

·What Do The Programs Provide? 

Lifeline provides eligible subscribers with a monthly credit of $9.25 on their 
telephone bill. Lifeline subscribers may also receive blocking of long distance 
calls on their telephone line at no charge. 

~Lifeline Assistance for Residents of Tribal Lands provides eligible 
subscribers with basic monthly telephone service at no charge. Long distance, 
CIF (Hearing Impaired Service) and 911 fees still apply. Lifeline subscribers may 
also receive blocking of long distance calls on their telephone line at no charge. 

~Link-Up provides eligible Tribal Land Subscribers with reduced 
connection charges for their telephone service. This discount is 100 percent 
of the applicable charges up to $100.00. It does not cover the cost of wiring 
inside your home and is limited to one time, per home/address, per subscriber. 

To see if you are eligible for Lifeline, 
Call 1155 {from any Golden West phone) 

or call toll-free: 1-855-888-1777. 

goldenwest.com/lifeline 

APPLY NOW~ 

Lifeline is a government program. You must be eligible to 
receive Lifeline. Only one Lifeline discount is allowed per 
household. You cannot transfer your Lifeline discount to 
someone else, even if he or she is eligible. All Lifeline 
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lifeline & Llnk-U 
A Landline Phone Provides the Best~ 1 Security 

l'l;idu.~tl 911 rnll m1 yml.f JamlliJ1l! plttm'1niil prmi.k ("ltlt"IJ.'t'm.y1"'pmuk~11ith )trirrl'Nn.1: tuldm..,,.,, 
ri~;ht Jmm lOtJU1tp<H1nt(llt l'llt1nkr. 91 l apt:tnf;,t'SfiJCC!Oft~duJfungcs wlu:uJeotJug uit/1 tdf~ r!acnl 
Pll C¥ll p!itmn., i11 fird k rnn llt'. dif}"'rr:ulr rJ'T hnpm.\ibll.' for them lo fiml d1eir('XtK1 1D?Jlfu.;,. 

'Ilic find J\Ie 91 l Coalfrion ~rzdy :.i:n"1t'd euzcr)..'t:IK)" J"ispmclim in 1111 50 Wl!cs aml fomul N::iit 
1•111.fl Oil Jk'l~tllf} J() mll T:inv a.~ k;l cf cnufikr.c-r. iu d1e l«tttitm di1tn 1tulemw1icallr Ji<>pl..ry~t for 
n'il 1H1Mw t.11lb. ,, lore tlmr1 hdf (54 pr.-roo«) ~1M th.ll iufrirnti:Utm b· rq!lll.:irly iurn:n!f'J'k'. 

~tlfl.'"l."; 1 lcrb \\~~11.1•m. CNBC 
1then~n.turn/ted-JseturityA\hy~.iting·~f 1-youKcll·l'l-01·ntwlys-good·itka-nlJ9'i36 

So What Can You Oo7 
Tribal lifeline A..;$1.,•e<, • fedcd proi;rnm "'~;!able from Colden WC$!. 1• (0< re<ident< ofTrih>I I.and! •nd 
prmkks eligible suin«ibc<> ,rith ha~'c rnontJ.Jy larullllle !Ckphooe SC!\ ice 11t NO CHARGE (CIF • H•aring 
lmpain:d S«nh. loog Di>tanre, 91 l foe• .nd«h«•ppliC!h!e dwg<s >1ill "l'J'ly). Lifdine rubM:n""" may 
ubo block kmg dii:tanct!" ca!ls on their tcfopJw.nc. line 4l no t-hargc. 

Tn'hal Llnk·Up pimi<k< digihlc "'bsrn'bm on Tribal U!rni< ~ith ~ COl\!\.."<:li<'Jl chaqscs for.ihclr ba<l< 
homo telephonesei>Ke. Thi.<dimrunti< JOWafthe•Wi"'bi.charge<up toSlOO. 
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Staying connected is not a secret with Lifeline 
Discounts for phone service are available to eligible 
consumers. The federal Lifeline program, available rrom 
Golden West, helps families stay in touch by discounting 
their monthly phone service by $9.25 a month. 

Lifeline subscribers may also block long distance calls on 
their phone line at no charge. 

Your Lifeline phone service provides 
you reliable access to Emergency 911. 

To apply for the Lifeline program 

Dial 115511,,mot-o!denv.•~Phonel 
or call toll·free 1-855-888-7777 
www.goldenwest.e-Om 



A-~v..-s.~ ~oil-\ -- \>o.s-\-~J s~+- ~ Tr~ba....( 
a...~ 

~Golden West® 
""- ro On_,. .fol I. W"all, SO ~7790 

. lifeline & Link-Up 
Landline Phones Provide a Reliable Connection 
Tn'bal Lifeline Assistance, a Federal program available from Golden West. is for residents 
on Tribal Lands and provides efigible subscribers with basic monthly telephone service at 
NO CHARGE <OF-Hearinglmpa\tod SeM<e. Long Dlsta!lOl,911 -•MOlhor•pp[><:allie ~s slill opply!. 

Lifeline subscribers may also block long distance cans on their telephone line at no charge. 

Tribal Link-Up provides eligib!o subscnbers on Tribal Lands with reduced connection charges for 
their basic home telephone service. This discount is 100% of the applicab!echarges up to $100. 

Your l.Jfeline phone service provides you with 
reliable iiCC8SS to Emergency 911. 
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__ When you can't be there, stay connected with 

lifeline & link-Up 
Tribal lifeline Assistance, a federal program available from Golden West, is for residents 
on Tribal lands and provides eligible subscribers with basic monthly telephone service at 

NO CHARGE (OF - Hearing Impaired Service, Long Distance, 911 fees and other appricable 
charges still apply). Lifeline subscribers may also blocldong cfistance calls on their phone 
line at no charge. 

Trlbal Link-Up provides eligible subscribers with reduced connection charges furthek 
basic home telephone service. This discount is 100% of the applicable charges up to $100. 

li!rib&ll~Tm!D('ll(~'\iwmw.t!lt'~£0n.'l:'liwUf~ 
fou8t\"~t..Mniecly01"a"l.Jl'dW-~pcrb:ruffltrnd.~~ 

V..l»f«rwtllfirlfftt.t!!~1-t1~el ... ,t\tni!kw1o'!wf,c~. 
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He wants to ta1k to you. 

Li£elin_e makesneasy 

for your loved ones to stay in touch. A land line phone 
provides a clear, reliable connection and with the federal 
lifeline program, available from Golden West. monthly 
phone services are discounted S9.25 a month. 

lifefine subscribers may also block long 
distance calls on their phone lfne at no charge. 

l.ir.~~ .. ~tl'.Mml!J'f";l"Ai;..u~lw~t4tttri.Y.1Jkllw.Y..u11u•t&n...,d 
onlf«1~Uf.,~cliuc..mt{M't~~.Ycmr~t~~!<>WLll'~Jii.cwmto 

~1utJ«.,c..'tnl!koa-~h~ 
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Enjoy a Reliable Home Phone and Savings with 

Income-Based Discount Program 

Lifeline and loll Bloddng support is available from Golden West Telecommunications. 
Lifeline is a government program that provides discounts to eligible low-income consumers 
to help them establish and maintain telephone service. 

lifeline assistance lowers the cost of basic, monthly local telephone service. Eligible 
consumers can receive up to $9.25 per month in discounts. In addition, the Federal 
Universal Service Charge is not assessed to consumers participating in Lifeline. 

Toll Blocking lows eligible consumers to choose this option at no cost. Also, by choosing 
this option, consumers are usually not charged a deposit. 

Call Today for More Info On How a Home Phone Can Bring You 
CONVENIENCE, SAFETY AND SAVINGS 

ial 11 5 (from any Golden West phoneJ 

or Toil-Free: 1M855-888-7777 

t 



With 

Lifeline yau can depend on discounted 
home phone rates to help you save money for those unexpected 
expenses. You'll get clear, consistent service when you need it most ... 
like when it's time to call the mechanic! 

The federal Lifeline program, available from Golden West, 
discounts your monthly phone service by $9.25 a month. 
Lifeline subscribers may also block long distance calls on their 

phone llne al no charge. 

lfyon. qmilify for 1\-fedicaicl orotlicr go11ern111cnt assfatm1ce prog,.ams, 

you are likely eligible. 

U(d!J,.rh;a~p.':OV.ll!l:l.~R'.t,.C'1tt°t(~·~~llO~llfdiM('mfy*11tf~~~nJprr)!00.~ 
~~tt:m!tt~ut'cto;::IC'd&ru..mittt-~.ni:riilk"'*k~.~·lkllM&l~r;i.~~~irt.~~WllftH 
.trldoth.."t~.dk~,.iilllPP.: 
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Monday - Friday, 8 am to 5 pm 

1-855-888-7777 
Dial 1155 (from your Golden West phone) 

www.goldenwest.com/lifeline 

u ti II u Ii 
Our records indicate that your household previously received Tribal 
lifeline and Link-Up benefits through Golden West. We want to make 
sure that you start receiving these benefits again if you still qualify. 

? .. 

You could receive your basic telephone seNice at no charge (other fees still 
apply). Tribal Lifeline and Link-Up are government programs offering a discount 
on monthly local phone service and a reduction on phone installation charges 
to qualified households on tribal lands. Lifeline subscribers may also receive 
long distance blocking on their phone free of charge. 

If you participate in one of the following programs, 
you may qualify for Lifeline: 
• Bureau of Indian Affairs General Assistance 
• Federal Public Housing Assistance (FPHA) or Section 8 
• Food Stamps 
• Head Start (income eligible) 
• Low Income Home Energy Assistance Program (LIHEAP} 
•Medicaid 

• National School Lunch Program's free lunch program 
• Supplemental Security Income (SSI) 
•Temporary Assistance for Needy Families (TANF) or Tribal TANF 

• Food Distribution Program on Indian Reservations (beginning June 1, 2012} 

Income based eligibility: 

•Total household income at or below 135% of the Federal Poverty 
Guidelines. Qualifying income levels range from $15,889 for a single 
person household to $32,737 for a family of four. 

Customers who apply must provide supporting documentation. Your Tribal Lifeline benefits will take effect when 
determination of eligibility is made. You must re-certify each year. Only one Tribal Lifeline discount is allowed 
per household. You cannot transfer your Tribal Lifeline discount to someone else, even if he or she is eligible. 
Being a Tribal Lifeline customer does not protect you from being disconnected if you fail to pay your phone bill. 
Customers permanently disconnected must re-applyfurtheirTribal Lifeline benefit. Tribal Lifeline discounts 
cannot be applied to an outstanding balance owed to your phone company. 

Call us today for information on how you can 
re-apply for Tribal Lifeline. All it takes is a 
simple form and proof of eligibility. 

olden West® 
You're In Good Company 
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Monday - Friday, 8 am to 5 pm 

1-855-888-7777 
Dial 1155 (from your Golden West phone) 

www.goldenwest.com/lifeline 

0 u ti II u Ii 
Our records indicate that your household was previously enrolled 
in the lifeline program. We'd like to make sure that you receive 
this important benefit if you're eligible. 

Lifeline support is a government program that provides discounts to 
qualifying customers to help them establish and maintain telephone service. 
Eligible customers can receive up to $9.25 per month in discounts on basic 
monthly service. In addition, the Federal Universal Service Charge is not 
assessed to customers participating in Lifeline and participants may also 
receive long distance blocking on their phone free of charge. 

If you participate in one of the following programs, 
you may qualify for lifeline: 

• Low-Income Home Energy Assistance Program (LIHEAP) 

• Federal Public Housing Assistance (FPHA) or Section 8 

•Supplemental Nutrition Assistance Program (SNAP) 

•Medicaid 

• National School Lunch Program's free lunch program 

•Supplemental Security Income (SSJ) 

•Temporary Assistance for Needy Families (TANF) 

Income based eligibility: 

•Total household income at or below 135% of the Federal 
Poverty Guidelines. Qualifying income levels range from 
$15,889 for a single person household to $32,737 for a 
family of four. 

Customers who apply must provide supporting documentation. Your Lifeline benefits will take effect When 
determination of eligibility is made. You must re-certify each year. Only one Lifeline discount is allowed per 
household. You cannottransfer your Lifeline discountto someone else, even if he or she is eligible. Being a 
Lifeline customer does not protect you from ~ing cf1SConnected if you fail to pay your phone bill. Customers 
permanently disconnected must re-apply for their Lifeline benefit. Lifeline discounts cannot be applied to an 
outstanding balance owed to your phone company. 

Call us today for information on how you can 
re-apply for Lifeline. All it takes is a simple form 
and proof of eligibility. 

oldenWesf 
You're In Good Company 



Bundle your 
services, add 
Lifeline and 
enjoy savings. 

The iederal Lifeline program, available from Golden West, discounts 

your phone service by $9,25 a month. The discount can be applied 

to a SmartPAK bundle. If you receive assistance from one of the 

following programs, you may qualify for Lifeline. 

•Medicaid 

•Supplemental Nutri!lon Assistance Program (Food Stamps or SNAP) 

•Supplemental Security Income (SS!) 

•Federal Public Housi119 Assistance (Section 8! 

• Low·lncome Home Energy Assistance Program (LIHEAP) 

·Temporary Assistance to Noody Families (TANF) 

•National School Lunch Program's Free Lunch Program 

•Head Start {if income eligibility criteria are met! 

You may also qualify for the monthly savings if your income level falls 
at or below 135% of the Federal Poverty Guidelines. Qualifying Income 
levels range from S15,889 for a single person household to $32,737 
for a family of four. 

To learn more and apply 
for !ho Lifeline program, 
Dial 1155 (f<orn•GoldonW•nphoneJ, 

call 1·855-888-7777 or visit 
go!denwestcom{llfellno 

~'Golden West~ J 
\ ~ \llll'MCllt>ooriC<Wpml}' r 
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.nflowcd pertiov1:chold. ~i:.vinc1 tmttfnrvowl.lfcllnQ dit:;Ctmtto ~cbo.t:wll ii he or me,, aligibfc. Of. 
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pay less. .··.· 
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Bundl~:yQ:g.f,services, add 
Lifelme:'· · . ~enjoy savings . . ·· 
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Tribal Lifeline/a fedefal•prograniavaitablefroni Golden west; 

gives you basic monthly telephone service at no charge.These 

· . l>e~~fits are available to all enrolled Tribal members and ;eslden15 · 

: .living.on tribal lands. Lifeline benefits can be applied to.your.· · ' 
.: §:M:~~PAK bundle. . . . .· ... 

rom a Gol4?nV'Jestphooel,.\ 
m1 or visit · !\ 

an equal opportuqiiy.pr0~'1der;~-~d-emb·,~~~;~ ·.; :-:· 
~- ,,,., -~····:::·.'.~~~;l~f,£~~f }·;::.:~. · .. '. 
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utreach t Lifeline ust ers 

Pr viding Inf r ati n n nnual 

Lifeline Recertificati n Pr cess 



Lifeline Into 
As a current Lifeline customer, you receive discounted local phone service from Golden West. 
To continue receiving the discount, you must complete the recertification form that will arrive 
in the mail the first week of September. 

You must fill out the form completely and return it to the 
lifeline Administrator before October 1, 2014. 

Once again, to ensure that you continue to receive your local phone service discount, you must 
complete and return the lifeline recertification form as soon as you receive it. 

If you first started receiving Lifeline in 2014, or had to reapply any time during 2014, you may not be 
required to complete the recertification process. If you have any question regarding whether you are 
required to recertify eligibility for the Lifeline program, please dial 1155 (from any Golden West phone) or call 

--------------\·--·..-~·--·· 

toll-free 1-855-888-7777. 

Golden West is an equal opportunity provider and employer. olden West® 
You're 111 Good Co111p11t1J' 

s~6.a.-r- - ~-ff-e.r 
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You're In Good Company 

Urgent Lifeline Information 
On or before Sept 2, you should have received your Lifeline recertification form. 
You must completely fill out the form and return it before October 1 or you will lose 
your Lifeline discount. 

If you have already returned the form, you may disregard this letter and accept 
our sincere, thank you! 

We have attached a recertification form in case you misplaced the original. 
Please complete all the sections required and return it to the Lifeline Administrator. 
You must complete the recertification form correctly or the monthly discount will 
be removed from your phone service. 
Please, IMMEDIATELY complete and return the form to the Lifeline Administrator. 
If you need any assistance, please call 1155, from any Golden West phone or call 
1-855-888-7777. 
Thank you, 
Golden West 

Enc. Lifeline Recertification Form 

Send the Completed Form to: 

Lifeline Administrator 
30 Lanidex Plaza West 
PO Box 685 

· Parsippany, NJ 07054-0685 
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I life Ii n e Recertification Form To recertify for Lifeline benefits you MUST complete the following 3 STEPS: 
11 Confirm Name and Provide Address 2} Select Method of Qualification and 3) Certify to al! information. Mail application to address provided on letter. 

ALL FIELDS MUST BE COMPLETED 

STEP 'II - APPLICANT INFORMATION 

First Name: ___________________ Last Name:----------------,--,,..,---,.,...-=-: 

Residence Physical Address (Required):-------------------

Mailing Address {If different from physical address): --------------------,-,-,-;,=:-:~""-,,....,,-,,....,,-,..,--,..,--7:-'-::<' 

City:-------~------ State: __ ZIP. Code: _____ Lifeline Phone Number: ----"'--'--c-='~-'-,.-'= 
D Check if Servi<;e f\tl.dre~ is Temporary ............ " ............... · ............................. "' ................................ " ................................ : .... ~ .. -............................... ~ ............... . 

STEP 2 - CWAUIFICATION 
Date of Birth: ---------mrn'dd/yyyy I Last 4 digits of your Social Security Number: ____ or 

Tribal ID number {if you are a member of a Tribal nation and do not have a social security number): . .:.c·'':.:..::.....:· :-""'"""·"'-'. :.:;.:' ·:..,. ~-,--,.,,.-;.+ 

You need to fill out either the blue OR green boxed area. 

I hereby certify that I, a dependent of mine or a member of my 
household, am currently enrolled in one of the following programs or quality under the Federal income guidelines. Please check one. 

b T~filpgra'rv AssiStancr;,t~ ,Ne~~yf~riJilies[ANF) . 
D Natid!lal School Lur)f:h Pr~¥~M~freeJunch Program (NSIJ?l • :< , :· 
D Tribal H!lad Sta~Ji,nqofu~'~a'~~cl'~nteria only) ·. . . . . . ·. •' ; ~ > · 

CJ$iJpple111ental ~UtritihhA~sistance Pro.gram<$NAPl 

[] Fecl~r~fru~olicHo~~ingAssistanc;r;(EPHAl~~ions ·. · 

STEP 3 - CERTIFICATION: 
I certify, under penalty of perjury: Onitial each line 1 through 7) 

_1) The information contained in my application remains true and correct to the best of my knowledge and I acknowledge that willfully providing 
false or fraudulent information to receive Lifeline benefits is punishable by law and may result in me being barred from the program.· 

_2) My household receives only one Lifeline-supported service, and to the best of my knowledge, no one in my household receives 
Lifeline from another telephone company. 

_3) [will notify my phone company within thirty (30) days if: 

1. I move to a new address; 

2. I, or the eligible person in my household, stops participating in the qualifying program checked above, 
or if my household income exceeds 135% of the federal poverty guidelines; 

3. My household receives more than one Lifeline discounted telephone; or 

4. My household, for any reason, no longer meets the criteria to receive Lifeline support 

_4) I give my telephone company permission to access records necessary to verify my continued Lifeline eligibility. 

_5) My telephone company has explained to me that I am required each year to re-certify my continued eligibility for Lifeline at anytime, 
and that if I fail to do so within thirty (30) days of notification, it will result in the termination of my Lifeline benefit. 

_. 6) (Only if applicable} If I am seeking to qualify for Lifeline as an eligible resident ofTribal lands, I live on Tribal lands, 
as defined in 47 C.F.R. Section 54.400(e) 

_7) I ecknowledge that information from this certification will be given to USAC ancVor it's agents for purpose of verifying that my household 
does not receive more than one benefit and that USAC may require additional information in order to verify my eugibi!ity. 

X ___________________ APPLICANT'S SIGNATURE (Please use blue or black ink) Date: ; . /~/~ 

Lifeline ls a federal benefit program that makes monthly telephone service more affordable for eligible households. Eligible households may receive one benefit consisting of either one wire, 
less OR one home telephone. Households may not receive 1he Lifeline banefit from more than ona telephone provider. A household is defined. for purposes of the Lifaline program, as any 
individual or group of individuals who live together at the same address and share lncomo and expenses. Lifeline is a non·transferable benefit and may not be 1ransferred to any other person, 
oven if he or she Is eligible. Consumers who make false statements In order to obtain the benefit, or who violate the one-per-hous.,hold requirement can lose their Lireline benefit and may bo 

. prosecuted by tho United States government 



ti 
As a current lifeline customer, you receive discounted local 

phone service from Golden West. To continue receiving the 

discount~ you must complete the recertification form that 

arrived in your the mail from the lifeline Administrator on or 

about September 2nd. 

You must fill out the form completely and return it to 
the Lifeline Administrator before October 1, 2014. 
On the back of this sheet is a recertification form for you to use 
if you have misplaced the one that was sent to you. Failure to 
complete the application correctly, and on time, will result in 
the loss of your discount. 

Once again, to ensure that you continue to receive your local 
phone service discount, you must complete and return the 
Lifeline recertification form as soon as you receive it .. 
If you need any assistance, 

dial 1155 (from any Golden West phone) 

or call 1-855-888-7777. 

Thank you for letting us serve 

your telecommunications needs. 
olden West 

You're In Good Company 

~+-- 1:-b Se,p+- ~c..414- c~.er~ . 

rv"""'" - -rr: 6~ \ 



lifeline Recertification Form To recertify for Lifeline benefits you MUST complete the following 3 STEPS: 
11 Confirm Name and Provide Address 2t Select Method of Qualification and 3) Certify to all information. Mail application to address provided on letter. 

ALL FIELDS MUST BE COMPLETED 

STEP 1 - APPLICANT ll\ll!FORMATIOl\ll 

First Name: ____________________ Last Name:------------.;-,.,,-,--,--,-,..-,---""'."'.""'=-; 

Residence Physical Address (Required):----------------------. 
Mailing Address (If differen(from 

City:-------------- State: __ ZIP Code:~--- lifeline Phone Numll.er:.:..::.._.: _ _.:_.:0.:__.:_.:.;.,:_,~ 

D Check if Service Address is Temporary .. ".' . . . . ..................................................................................................................................................... 
STEP 2 - QUAUIFICATION 

Date of Birth; -----......,-, mmfddlyyyy I last 4 digits of your Social Security Number:----- or 

Tribal ID number (if you are a member of a Tribal nation and do not have a social security number}:_~-.,,..-.·~··:.,...---.~·"..,.' _·. ---,--~ 
. ·--. :.:·.--

You need to fill out either the blue OR green .b9xed area. 

I hereby certify that I, a dependent of mine or a member of my 
household, am currently enrolled in one of the following programs or qualify under the Federal income guidelines. Please check one. 

0M~~icai9,- ·.:_\'.).',·> ···· , ... · . . .... orriba11y11cirni~i~~~~i~.T~r(l~~isi~2~·1g .. ~~#'.F~m'l~ffit~~Jf: 
· D Temi>O;al'Y Assistancet~ Ne~d,i. i:~rnilie~ ITANf!' ••·. ·. · ..•.. < : • \ · ·" . ·.· .• · .. ,[]Tribal National Schocitturicl! Program's:Frea· LiliiCtliFfu)grarn H~NSEm~:~'{' 

~i;~7~~';':~~\:;?:!Z{.'o;';;'::;,~;~•"'9"0\1NSLP1C ·.··· .. ·_·· .... ~.·.•_·,·:··~-:. !Fo··._~.·_wod:_~'or.:st:rn~·'b;_.u1:.··_:.:a.'i~o'-m·n·AP··.·~.r;_•·: .• ·i'~.•.i ..• ".,·._• •. _···ra·.·_'._,.--.• ;·":·m····~.--·.0m_ .. _·,-_:o;~n·.·.!.1·.in~d~.si··aj.·n(·'-'.kR;,•.:eseef_,_',o .... ··.:.ce, •. ·_;g····rv··_'.·.-_.•.r __ •. •.•._.-·.··Pa~·······._·_·.·.·1m·'_ ••• •.,o:·····o.-_._:_._•.g.:.·_1.:n•• __ t··".,_,s.·_ .. ·.·.i._;'_H''.··,~.mt._'_F:_~_· .•. :_\,,_·%~£••i••C•;\'ii 
g::::::~6~r~~:~!i~J~iiT~:i~~~i~1!~~- w . < -~ < - - J;tt1:~t:::; 

STEP 3 - CERTIFICATION: 
I certify, under penalty of perjury: (Initial each line 1 through 71 

_1) The information contained in my application remains true and correct to the best of my knowledge and I acknowledge that willfully providing 
false or fraudulent information to receive Lifeline benefits is punishable by law and may result in me being barred from the program. 

_2) My household receives only one Lifeline-supported service, and to the best of my knowledge, no one in my household receives 
Lifeline from another telephone company. 

_3) I will notify my phone company within thirty (30) days if: 

1. I move to a new address; 

2. I, or the eligible person in my household, stops participating in the qualifying program checked above, 
or if my household income exceeds 135% ofthe federal poverty guidelines; 

3. My household receives more than one Lifeline discounted telephone; or 

4. My household, for any reason, no longer meets the criteria to receive Lifeline support. 

_4) I give my telephone company permission to access records necessary to verify my continued Lifeline eligibility. 

_5) My telephone company has explained to me that I am required each year to re-certify my continued eligibility for Lifeline at any time, 
and that if I fail to do so within thirty (30) days of notification, it will result in the termination of my Lifeline benefit 

_. 61 (Only if applicable) If I am seeking to qualify for Lifeline as an eligible resident ofTribal lands, I live on Tribal lands, 
as defined in 47 C.F.R. Section 54.400(e) 

7) I acknowledge that information from this certification win be given to USAC and/or it's agents for purpose of verifying that my household 
- does not receive more than one benefit and that USAC may require additional information in order to verify my eligibility. 

X--------'-------------- APPLICANT'S SIGNATURE !Please use blue or black ink) Date: 

Llfoline is a federal benefit program that makes monthly telephone service more affordable for eligible households. Eligible households may receive one benafltconslstlng of ehher one wire· 
less OR one home telephone. Households may not recelva Iha lifelina benefit from more than one telephone provider. A household is defmed, for purposes of the Lifeline program, as any 
individual or group of individuals Who live together at !he same address and share income and expenses. lifeline is a non-transferable benefit and may not be transferrod to any other person, 
even if he or she is eligible. Consumers who make false statements in order to obtain the benartt, or who violate the ono-per-housahold requirement can lose their Lifeline benefit and may be 
prosecuted by the United States government _ · 



lin ti 
As a current lifeline customer, you receive discounted local 

phone service from Golden West. To continue receiving the 

discount, you must complete the recertification form that 

arrived in the mail from the lifeline Administrator on or about 

September 3, 2013. 

You must fill out the form completely and return it 
to the Lifeline Administrator before September 30. 
On the back of this sheet is a sample recertification form for 
you to use as a guide. Failure to complete the application 
correctly, and on time, will result in the loss of your discount. 

Once again, to ensure that you continue to receive your local 
phone service discount, you must complete and return the 

Lifeline recertification form as soon as you receive it. 

If you need any assistance, 

dial 1155 (from any Golden West phone) 

or call 1-855-888-7777. 

Thank you for Jetting us serve 

your telecommunications needs. 
Golden West 
.._ You're In Good Company 

~- +c· ~bar~+ c~ 
\r:ba.J 
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old n t 
You're Jn Good Company 

October 2, 2014 

Urgent Lifeline Information 
During the first week in October you should have received your Lifeline recertification 
form. You must completely fill out the form and return it before November 1 or you will 
lose your Lifeline discount. 

If you have already returned the form, you may disregard this letter and accept our 
sincere thanks! 
We have attached a recertification form in case you misplaced the original. Please 
complete all the sections required and return it to the Lifeline Administrator. You must 
complete the recertification form correctly or the monthly discount will be removed 
from your phone service. 
Please, IMMEDIATELY complete and return the form to the Lifeline Administrator. 
If you need any assistance, please call 1155 from any Golden West phone or dial 
1-855-888-7777. 
Thank you, 
Golden West 

Enc. Lifeline Recertification Form 

Send the Completed Form to: 
Lifeline Administrator 
30 Lanidex Plaza West 
PO Box685 
Parsippany, NJ 07054-0685 



life Ii ne Recertifi ca ti 0 n Form To recertify for Lifeline benefits you MUST complete the following 3 STEPS: 
1) Confirm Name and Provide Address 2, Select Method of Qualification and 3) Certify to all information. Mail application to address provided on letter. 

ALL FIELDS MUST BE COMPLETED 

STEP 'II - APPLICANT INFORMATION 
FlrstName: _______________ ~---- lastName: ______________ .,..-' __ -'"'_-'--. 

Residence Physical Address (Required):--------------------

Mailing Address (If different from physical address!:-----------------------"""---~--,.....:.,.. 

D Check if Service Address is Temporary .......................................................................................................................... -.... ·:,· .... · ....................... :. .......... . 
STEP 2 - QUAUIFICATION 

Date of Birth: ------·· mm/dd!yyyy I Last 4 digits of your Social Security Number.----- or 

Tribal ID number (if you are a member of a Tribal nation and do not have a social security number>:. ·. , '> :" · · ... , . . . ':.< 

You need to fill out either the bl11e OR green boxed area. 

I hereby certify that /, a dependent of mine or a member of my 
household, am currently enroffed in one of the following programs or qualify under the Federal income guidelines. Please check one. 

·•. : ; . ·.· < >: 

; ; .·:.~: .. 

OR - fill out this.sectiim 

STEP 3 ... CERTIFICATION: 
I certify, under penalty of perjury: !Initial each line 1 through 7) 

_1} The information contained in my application remains true and correct to the best of my knowledge and I acknowledge that willfully providing 
false or fraudulent information to receive Lifeline benefits is punishable by law and may result in me being barred from the program .. 

_2) My household receives only one lifeline-supported service, and to the best of my knowledge, no one in my household receives 
Lifeline from another telephone company. 

_3) I will notify my phone company within thirty (30) days if: 

1. I move to a new address; 

2. I, or the eligible person in my household, stops participating in the qualifying program checked above, 
or if my household income exceeds 135% of the federal poverty guidelines; 

3. My household receives more than one Lifeline discounted telephone; or 

4. My household, for any reason, no longer meets the criteria to receive Lifeline support. 

_4) I give my telephone company permission to access records necessary to verify my continued Lifeline eligibility. 

_5) My telephone company has explained to me that I am required each year to re-certify my continued eligibility for Lifeline at anytime, 
and that if I fail to do so within thirty (30) days of notification, it will result in the termination of my Lifeline benefit. 

_6) (Only if applicable) If I am seeking to qualify for Lifeline as an eligible resident of Tribal lands, I live on Tribal lands, 
as defined in 47 C.F.R. Section 54.400(e) 

_. 7} I acknowledge that information from this certification wm be given to USAC and/or it's agents for purpose of verifying that my household 
does not receive more than one benefit and that USAC may require additional information in order to verify my eligibility. 

Lif~lina Is a federal benefit program that makes monthly telephone service more affordable for eligible oouseholds. Eligible households may receive one benefit cons!stfng of either oneWiro
Jess OR one home telephOne. Households may not receive the Lifeline benefit from more than one telephone provider. A household is defined, for purposes of the Llfeftne program, as any 
Individual or group orindividuals who live together at the same address and share income and eKpenses. Lifeline is a non-transferable benefit and may not be transferred to any othor person, 
even If he or she Is eligiblo. Consumers who make false stitements in order to obtain the benefit, or who viola le !he one-per-household requirement can lose their Llfellno benefit and mav oo 
prosecuted by the United States government. 
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n ti 
As a current lifeline customer1 you receive discounted local 
phone service from Golden West. To continue receiving the 
discount, you must complete the recertification form that 
arrived in your mail from the lifeline Administrator the first 
week of October. 

n 

You must fill out the form completely and return it to 
the lifeline Administrator before November 1, 2014. 

On the back of this sheet is a recertification form for you to use -
if you have misplaced the one that was sent to you. Failure to 
complete the application correctly, and on time, will result in 
the loss of your discount. 

Once again1 to ensure that you continue to receive your local 
phone service discount, you must complete and return the 
Lifeline recertification form immediately .. 
If you need any assistance, dial 1155 {from any Golden West 

phone) or call 1-855-888-7777. 

Send the Completed Form to: 

Lifeline Administrator 
30 Lanidex Plaza West 
PO Box 685 
Parsippany, NJ 07054-0685 

Thank you for letting us serve 

your telecommunications needs. olden West 
You're In Good Company 
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lifeline Recertification Form To recertify for Lifeline benefits you MUST complete the.following 3 STEPS: 

1} Confirm Name and Provide Address 2) Select Method of Qualification and 3} Certify to all information. Mail application to address provided on letter. 

ALL FIELDS MUST BE COMPLETED 

STEP 1 - APPLICANT INFORMATION 
First Name: ___________________ Last Name: ____________ ..:....:;.c..:..e.....'-c-~..,..,__,...,..:.. 

Residence Physical Address (Required):-------------------,-..,..

Mailing Address {If different from physical address}:-------------------------'------,-,-,~~~~~'-

0 Ch¢ek if Service Addr~ is Temporary 
....................... ,. .... ·.·.············ ...................................................... · .. ;. ....................................... . 

STEP 2 - QUALIFICATION 
Date of Birth:------ mm/dd/yyyy I Last 4 digits of your Social Security Number:-......,.-- or 

Tribal ID number (if you are a member of a Tribal nation and do not have a social security numberl=·----.:..,.,.-"-,~_·,~··_-.,.,..','-"":-"-·· 

STEP 3 - CERTIFICATION: 
I certify, under penalty of perjury: Unitial each line 1 through 7l 

_1) The information contained in my application remains true and correct to the best of my knowledge and I acknowledge that willfully providing 
false or fraudulent information to receive Lifeline benefits is punishable by !aw and may result in me being barred from the program. 

_2) My household receives only one Lifeline-supported service, and to the best of my knowledge, no one in my household receives 
Lifeline from another telephone company. 

_3) I will notify my phone company within thirty (30) days if: 

1. I move to a new address; 

2. I, or the eligible person in my household, stops participating in the qualifying program checked above, 
or if my household income exceeds 135% of the federal poverty guidelines; 

3. My household receives more than one Lifeline discounted telephone; or 

4. My household, for any reason, no longer meets the criteria to receive Lifeline support. 

_4! 1 give my telephone company permission to access records necessary to verify my continued Lifeline eligibility. 

_5) My telephone company has explained to me that I am required each year to re-certify my continued eligibility for Lifeline at anytime, 
. and that if I fail to do so within thirty (30) days of notification, it will result in the termination of my Lifeline benefit. 

_6) (Orily ifapp!icablet If I am seeking to qualify for Lifeline as an eligible resident of Tribal lands, I live on Tribal lands, 
. as defined in 47 C.F.R. Section 54.400(e) 

7) I acknowledge that information from this certification will be given to USAC and/or it's agents for purpose of verifying that my household 
- ·. does not receive more than one benefit and that USAC may require additional information in order to verify my efigibility. 

Lifeline is a federal benefit program that makes monthly telophone service more affordable for eligible households. Eligible households may receive one benefit consisting of either one wire· 
less OR one home te!aphooo. Ho11Seholds may not receive the Lifeline benefit from more than one telephone provider. A household is defined, for purposes of tlw lifeline program, as any 
Individual or group of lndiViduars who live together at the same address and share income and expenses. Llfeline Is a non-transferable benefit and may not be transferred to any other person, 
even if ha or she is eligible. Consumers who make false statements In order to obtain the benefit, or who violate the one-per-household requirement can lose their lifeline benefit and may bo 
prosecuted by the United States govemrnent. . · 



i 

I 
J 

Lifeline an Tribal Link

dvertise ent in o pany 

irect ry 



J 
I 
! 

30 

Lifeline • In -Up 
Lower your monthly phone costs. lower your installation cost. 

With the Enhanced lifeline & Link-Up 
Program available from Golden West, you 
can get reliable basic phone service at no 
charge." _ 

Anyone living on tribal land and currendy partidpaling 
in at least one of these programs - will qualify: 

• Food Stamps • Medicaid • federal Public Housing Assistance 
(FPHA) • Low-Income Home Eneigy Assistance Program (UHEAPJ 
• Supp!emental Serurity Income (SS() • Tribal Head Start (those 
meeting the income quaflfying standard) • Bureau of Indian 
Affairs (BIA) general assistance programs • T ribalfy administered 
Temporaiy Assistance to Needy Families (ITANF} •. Tribal 
National School Lunch Program's free lunch Program •·Food 
Distribution Program on Indian Reservations (FDPJR) • Income 
Based Guideline - you may also qualify if your income level falls 
ator below 135% of the Federal Poverty Guidelines. Estimated 
intome levels range from $15,755 for a single person household 
to $54, 122 for a family of eight 

With the Lifeline Program available from 
Gold~n West., you can receive a discount 
of $925 "a MONTH on your ba:sic mqnthly 
phone service. 

If you don't reside on tribal land and currently 
partidpate in at least one of these programs -

you will qualify: 

• Food Stamps • Mediclid • Federal Public Housing Assistance 
(f PHA) • low-Income Home Energy Assistance Program (LIHEAP) 
• Supplemental Serurity Income (SSI) • Temporary Assistance to 
Needy Families (fANfl • National Schoo! Lunch Program's Free 
Lundi Program • Income Based Guideline - you may also qualify 
if your income level falls at or below 135% of the Federal Poverty 
Guidelines. Estimated income levels range from $15,755 for a single 
person household to $54, 122 for a family of eight · 

·Both lifeline programs cover the cost of restricting unauthorized long distance calls. 
•Charges for long distance, calling features, lease programs, 911 charges, hearing impaired fund and sales tax are not covered under this progr.am. 

The lifeline discount applies to the primary phone line only. lifeline is a gol'emment program. You must be eligible to receive lifeline. You are allowed 
only one Ufeline discount per household. You cannot transfer your lifeline discount to someone else, even if he or she is eligible. 

,,.. 
Golden. 

TELECOMMUNICATIONS 

Dial 1155 
from any Golden West ph<me 
to request a lifeline application. 
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Home > Products > Residential > Phone Services > Lifeline Anistance 

Lifeline Assistance 

The 'tffeline program provides discounts on one basic monthly telephone 
service to qualifying consumers. for over a quarter decade, Lifeline has 
helped tens of mmions of Americans afford basic phone service. Access to 
phone service is vital for finding jobs, staying connected with family and 
securing help dunng emergencies. 

The Tribal Lifeline and link-Up programs allow for discounts for qualified 
consumers living on Tribal lands. 

What do the. programs provide? 
LIFELINE provides eligible subscribers With a monthly credit of $9.25 on the 
basic service portion of their telephone bill. lifeline subscribers may also 
receive blocking of Jong distance calls on their telephone line at no charge. 

TRIBAL LIFELINE Assistance for Residents ofTribal Lands provides eligible 
subscribers with basic monthly telephone service at no charge. CIF (Hearing 
Impaired Service) and 911 fees still apply. lifeline subscribers may also receive 
blocking of long distance calls on !heir telephone line at no Charge. 

TRIBAL ,!;.~~~-UP provides eligible J_n}l_al_'=.~!!~ Subscribers with reduced 
connection charges for their basic home telephone service. This discount is 
100 percent ofthe applicable dlarges up to $100.00. It does not cover tile 
cost of wiring inside your home and is limited to one time per home address 
per subscnber. 

Tribal Requirements 

AH Other Requirements 

Phone Numbers for Assistance 

To see if you are eligible for Lifeline, please review the information on the. links listed above. 
Call 1155 (from any Golden West phone) or find the Toll-Free Number thatapplies to your communitiy. 

lifeline is a government program. You must be eligible to receive lifeline. You are allowed only one 
Lifeline discount per household. You cannot transfer your Lifeline discount to someone else, even if 
he or she is eligible. · 
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Tribal Requirements 
How much can i save? 
Yoo could reeeiue yoor bai:ic telephone service at no charge (other 
fees still apply}. Lifeline subscribers may afso receive long <fJStance 
bloU.g 00: fuefr phone free of charge, I.II_~~ beneiits apply to your 
lee.a! phone service chargt:s. 

Program based elsgibiHiy: 

• ~~!!'!_.!!I! !f!.d~"! ~t~ General AssEstance 
• Federal Public Hcn.rs.ing Assistance (FPHA) or Section 8 

• Supp!ementatffutrnlon Assistance Program {SNAP} 
• !f~·~ -~ (inoome eigibfe} 
• tow Income Home En.ergy Assistance Program (llHEA.P} 
•Medicaid 
• National School lµnch Program's ffw lunch program 
• Supplemental Security Income {SSl) 

"1e_B_!e~!Y.. ~~~~ta!'~ !c!r_~~J:i!l!i~~~ f[~~f) or Tribat l}~t!~ 
• Food Distribution Program on Indian Reservations 

Income based eligibmfy: 
·Total household income at or below 135% of1hE.' Federal Poverty Guidelines. Qualifying- income [evels range from S15,8$ for a 
single persoo hou5'1!>.~old toS32.737for a family of four. 

Are there any restrictions? life!meean only be 11Sed for one phone lilli! in a housahold. You may purclla5ii ad~ional senf.ces 
a~ ti:> a noo~line cl.iSk:!mer except if on LOTS program or other tribal programs. You must establish phone sendce ¢o! to 
applying for tfle lifeline discount 

What proof <if eligibility do I need to provide? You wHI be required t-0 provide proof of enrollment in one of the qualifying programs 
listed abcwe. Proof of mtal hoosehold income will be required for income based qualification. Your lifeline benefru:. \'iii take effiact 
''men proof of eligibaey is received. 

flow do I confinue to receive Lifeline benefits? Eligibility will be revie't'red annually. Your benefits will be discontinued when you 
no fooger meet the eligibiiity requiremems or when proof of e!igib!Ttty is not rereived. Customers woo are no ranger eligible fur 
life!me benefit~ must nCllify their phone service provider. 

Being a Liftw.ne: o<Jstomer r:foo not protect you from being disoormected if you fail to pay your phone bill. Customers pennanenily 
disconnecied mus.t rceerfily for t.lieir Lifeline benefit Lifeline discounts cannot be applied to an outstmding balance m~ to yoir:r 

phone cor:r.pa.>t)'. 

Phone Numbers for Assi:starace 

Tribal Requirement PDF 

If you're currently enrolled in any of the ab ave programs or mee-t the income-based eligibility guidelines, please dial 1155 
(from a Golden West phone} or ealrto!l:.frae at 1-855-888-7171 \f~ to receive a Tribal lifeline I ~~!':.t!I?. Appficalicn Form. 



Home > f'roilucfs > Res,idential > Phone Servii:es > Lifeline Assistance > Lifeline Requirements 

Lifeline Requirements 
Vou may. under the terms of the i_:'~~r!l! ~.!1!'!1~!.1~c!1~~~~ S::.'!."21!1!s_s~c:_f!_'s 
lifeline Program, be eligible to receive $l'l25 off the cost of your monthly 

telephone seivice if you currenlly receive assistance from at least one of the 
following programs: 

• Supplemental Nutriti.on Assisflmce Program (SNAP} 
•Medicaid ----------

• J~_l!IP?!!t!Y A~~lSJ{l!lP~. N !'l~l f ~!l!t!~ IT~!'.IJ 
• National Schoo! Lunch Program's Free Lunch Program 
• Federal Public Hoosfng Assistance {FPHA) 
• Low-Income Energy Assistance Progrnm (UHEAP} 
•Supplemental Security Income {SSI} 

You may also qualify for the monthly savings if youri11COme level falls·at or 

below 135'lf> of the Federal Poverty Guidelines. Quslifying Income levels range 

from $16,ssg furs single person household to $32.737 for a family of four. 

Are there any restrictions? Lifeline cs.n only be used for one phone line in 

a household. You mey purchase additional services available to a non-lifeline 

customer except if on LOTS program or other tribal programs. You musi. 

estabr!Sh plume service prior to applying for the Lifeline discount. 

What proof of eligibility do I need to provide? You win be required to provide proof of enrollment in one of~ quaftfying 

programs listed sbova. Proof of total household income will be required for income based qualification. Your Lifeline beoofi!s will take 

effect vmen proof of eliE!fbilify is received. 

How do I continue to receive Life fine 1Je.11efits? Eligibility will be revieioved annually. Your benefits wit! be discontinued when 
you no longer meet the eligibility requirements or vJhen proof of eligibility is not received. Customers who are no longer eligible for 

Ufelfne benefits must notify iheir phone servioe provider. 

Being a Lifeline cusiomerdoes not protect you from being disconnected if you iail to· pay your phone bill Customers permaoentfy 

disconnected must recertify for their L..'feline benefit. Lifeline discounts cannot be applied t.o an outsianding balance owed to yoor 

ph:one company. 

Phone Numbers for Assistsam:e 

lifeline Requirements PDF 

If you're currently enrolled in any cf the above programs or meet the income-based eligibility guidelines, 
please dial 1155 (from a Golden West phoneJ or call toU-free at1~655-8SS-1777 t,.q to receive a Lifeline I~!!:~-!'.&! 
Application Form. 
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lin I Phone umbers for 
Information and Assistance 

SOUTH DAKOTA SOUTH DAKOTA 

Communities Prefix Phone Number Communities Prefix Phone Number 

Ardmore 459 1-888-785-3674 Mission 856 1-888-785-3728 

Armour 724 1-888-830-6348 Murdo 669 1-888-785-3728 

Avon 286 1-888-785-3728 New Underwood 754 1-888-785-367 4 

Belvidere 344 1-888-785-367 4 Plankinton 942 1-888-785-3766 

Bonesteel 654 1-888-785-3728 Oelrichs 535 1-888-785-367 4 

Bridgewater 729 1-888-830-6348 Oral 424 1-888-785-3674 

Buffalo Gap 833 1-888-785-367 4 Philip 859 1-888-785-367 4 

Burke 775 1-888-785-3728 Pine Ridge 867 1-888-785-367 4 

Canistota 296 1-888-830-6348 Quinn 386 1-888-785-367 4 

Clearfield 557 1-888-785-3728 Reliance 473 1-888-785-3728 

Colton 446 1-888-785-3766 Rosebud 747 1-888-785-3728 

Corsica 946 1-888-785-3766 Scotland 583 1-888-785-3728 

Creighton 457 1-888· 785-367 4 Springfield 369 1-888-785-37 28 

Custer 673 1-888-785-3728 Vivian 683 1-888-785-3728 

Dell Rapids 428 1-888-785-3766 Wall Lake 526 1-888-827-4259 

Edgemont 662 1-888-785-367 4 White River .259 1-888-785-367 4 

Enning 985 1-888-785-367 4 Wall 279 1-888-785-3674 

Faith, rural 739 1-888-785-367 4 Wasta 993 1-888-785~3674 

Freeman 925 1-888-785-3728 Wicksville 798 1-888-785-367 4 

Gregory 835 1-888-785-3728 Winner 842 1-888-785-3728 

Hartford 528 1-888-827-4259 Witten 879 1-888-785-3728 

Hayes 567 1-888-785-367 4 Wood 452 1-888-785-367 4 

Hot Springs 745 1-888-785-367 4 

Humboldt 363 1-888-785-3766 NEBRASKA 

Interior 433 1-888-785-367 4 Communities Prefix Phone Number 

Kadoka 837 1-888-785-3726 Gregory (402) 974 1-402-471-3101 ext. 217 

Kyle 455 1-888-785-367 4 S. Ardmore (308) 453 1-402-471-3101 ext. 217 

. Lesterville 364 1-888-785-3728 S. Bonesteel (402} 653 · 1-402-471-3101 ext. 217 

Long Valley 462 1-888-785-367 4 S. Burke (402) 774 1-402-471-3101ext.217 

Martin 685 1-888-785-3674 S. Oelrichs (308) 525 1-402-471-3101 ext. 217 · 

Marion 648 1-888-785-3728 W. Edgemont (307} 663 1-888-785-367 4 

Maurine 748 r-888-785-367 4 White Clay (308) 862 1-402-471-3101 ext. 217 

Menno 387 1-888-785-3728 

Midland 843 1-888-785-367 4 

Milesville 544 1-888-785-367 4 

olden West 
.You're In Good Company 
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Companies in My State - Lifeline SUpport - USAC 

Univcr5al Sen.kl) Adminisuativc Companya 

What Is lifeline? i Companies in My:state 

ABOUT LIFELINE SUPPORT 

What is the Lifeline Program? 

Am I Eligible? 

Companies in My State 

Maintaining My Service 

- COMPANIES IN MY STATE 

• South Dakota 

Back to map 

dicking on the header label of each column will sort the table by that column. 

http://www.lifelinesupport.org/ls/companies/Companylisting.aspx?state=SD&stateName=South%20Dakota[5/22/2015 2:50:55 PM] 
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uFELINE MESSAGE: vv ~~Tr< 6 """"\ A~ 
Telephone customers who receive pubHcassistanceftom at 
ie ast one of the following programs: Food Stamps1 

Medicaid1 Temporary Assistance to Needy Families (T.ANF), 
NationalSchool Lunch Programs Free Lunch Program, 
Federal PubUc Housing Assistance (FPHA), Low-Income 
Energy Assistance Program (LIHEAP)r Supplemental 
Security lncome(SSI) orwhole income level falls at or 
below 135% of the Federal Povert.yGuidelinesr are eligible 
to receive $9.25 off the co.st of their basic telephone service 
underthe Federal Lifeline Program. 

PJease dial 1155 from yourhome phone for more 
information orto receive a Lifeline Application RJrm. 

LIFELINE LINKUP MESSAGE: --,--, \ \ , f\_ 
· \r. De....- v--r~ 

Telephone customers of all races who Uve on tribaJ land 
who receive public a.ssl.stancefrom at least one of the 
following programs: FoodStamps.r Medicaid, Federal Public 
Housing Assistance (FPHA)r Low-Inrom e HomeEnergy 
Assistance Program (LIHEAP)r Supplemental 5eruril.y 
Income (SSI), Tribal Head Start.{those meeting the income 
qualifying standard)1 Bureau ofindian Affairs (BIA) general 
assistance programs1 Triballt-A dministered Temporary 
Assistance to Needy Families (TT ANF)., Tribal Nation School 
Lunch Program s Freetunch Program, Food Distribution 
Program on Indian Reservations {FDPIR) orwhose incomes 
falls at orbelow 135% of the Federal poverty Guidelines, 
are eligible to receive theirhasictelephone service atno 
charge undertheFederal Enhanced Lifeline Program1 

however, taxes andfeeswillstillapply. AsecondFederal 
Program.r LinkUP.r providesforflnancfal assistance with 
connection· charges for new customers. Please dial 1155 
from your home phone for more informationorto receive a 
lifeline Link Up Application Form. 


