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PHONE 
Not a Life/me sup1,ortecl henettl 
Provided by en Touch Wireless 

- -

INTERNET 
Nol a L1felme supported bene!Jt 
Provider/ by en Touch W,re/ess 

MINUTES! 
Supported hy Ldelme benef1I 

A government sponsorecl program 

YOU MAY BE ELIGIBLE FOR THIS BENEFIT IF YOU PARTICIPATE IN: 
FOOD STAMPS • MEDICAID • FREE LUNCH • PUBLIC HOUSING • SSI • OR MEET INCOME REQUIREMENTS 

DATE: 

TIME: (M-F) 

(Sat) 

PLACE: 

enTouch Wireless 
will provide a 

FREE ' 
PHONE I 

I"".' 

enTouch 
W I RELESS IJ 

PLEASE NOTE: You haYII IO be of,g ibk, to roceive Llfl'l,nt Hl'kcn, A Ctnllr.l 9(Ml(nmen1 bsr,of~ cald O< iooome doe......Ont Md 
)'ll<.lrg<lvtrnmon1;uutdlOIS~IO•ignup,Li!D!ineb.av~'lal>latooolyOMpo1'onpor t.ws~.WMnyoor-lve tha 
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t>o~by~.-lmC;moM1~,*.1rvo.xpl'IOOOJ1ootolrangetn1110,'*90rq,di.i1t1 1 1fornalUl<.ll,..~. 
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www.entouchwireless.com 

Flyer - 8.5 x 11 
Poster - 11 x 17 

www.entouchwireless.com 
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enTouch 
W I RELESS 
POWERED DY BOOMERANG WIUEU::ss 

BRING 
YOUR 
OWN 

SMART 
PHONE! 

English Banner - 12 x 36 

TRAER SU 
PROPIO 

TELEFONO 
INTELIGENTE 

Spanish Banner · 72 x 36 

MARKETING MATERIALS 

PHONE 
Not 1 l 1tcl,•1f: sopr,orl1:d h c11<:l1J 
pr,:,.,1<fed h)H>Touc//1\11rtafos : 

I 
1 INTERNET 
I 

Not 1l,/clmc s,•t{.r>ftedJ.>c 11,-/1/ 
Prcu1dadl,y t11T:, uch IVlfeless 

MINUTES! 
S<1ppmfo(ll>J t,folmc. v, o el,/ 

A 'JOl<i'H"1HCIII Sp-011$0(Cdl "''Jfl/11 

Supported by Federal Lifeline benefit. Government sponsored programs. 

'"""" enTouchw1 RE LESS 
P OW E RED B Y BOOMERANG W I REL E SS 

An approved Llfellne Program provider, 

www.entouchwireless.com 

-

TELEPHONO 
(M,cscml,cue-llc10 L,ft:/111e:ipoy1<10} 

Ofrec,dopore11To<1C/J \V,rllOS$ 

INTERNET 
/No<.>sw1lc11tl~,tJL1f,:/111c 1poy1,/0J 

Ofrt.~1!/0/JOr(t1TOU<;h \Vircl"SS 

-

MINUTOS! 
A{'oy1<101orcll1e11el/c1:,L1f£lmat1.<1c,1/ 

U" r,109,,111 , p1 /rocm~rlo po, at 901J1N11n 

Apoyado por el beneficio Lifeline federal. Programas patroc/nados por el gobierno. 
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enTouchw1 RE LESS 
POWERED BY BOOMERANG W IR ELESS 

UnproVHllor a uto1tu,dod•lprogrem 11 LW11l ll1 11 

www.entouchwireless.com 

www.entouchwireless.com 

NO 
WAITING! 

SIN 
ESPERAR! 
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enTouch 
W RE LESS 
POWERED U Y BO OMERAN G W lf\ E LE SS 

PLANS 

Choose one ot the foNOWlng plans. This plan w!II be reloaded 
to yoll" phone monthly as long as you are ellglble & certified. 

Jhcnmayblo~progrwnshttldl'of'verlotn:ltlllN.8"1C.C. 
~Ufellne..,,.i;c,ri:o,,,OtltftAisfo(fJ('OIJl'VM. 

250 FREE MONTHLY MINUTES 

~C>,« Minula Mcnth lo Mcnth 

TRIBAL 1000 PLUS BUNDLE PLAN 

TOP UP 

CALL 611 TO TOP UP 
FROM YOUR PHONE 

TOP UP ONLINE 
WWW.ENTOUCHWIRELESS.COM 

PURCHASE AT RETAIL 

air ........ >)) 
Find your local retail 

locations at 
entouchwlreleas.com. 

ELIGIBILITY PROGRAMS & INCOME LEVELS 
- ~ 

Supplemental Nutrition Assistance Program (SNAP) Med"ieak:I 

Supplemental S9Curlty lncornt1 (SSI) food Distribution Program on IOl;bn Reservations 

Low-lnoome Hen\ &. Energy Asslslanoo (UHEAP) Tribally Administered TANF 

Section 8 Federal Publio Housing Assis\anoo Burvau of lnd!an Affairs General Mslslanee 

Tempo,ory Anls\allQ9 for Needy Ftimities (TANF) Tribally Admlnlstor9d Head Start 
t-N,-lloo-S-Sohool--L,-.,..-.-rog-rnm_(N_SL_)_F--,,,..-,.,.-0.-~-----i (rt>Hllngl.hefncorrn,qua/lncalfonsofHfNJdStart) 

Visit our website at 
www.entouchwlreleee.com 
for a complete l ist of 
guidelines. States at 
150% of Federal 
Poverty Guidelines are 
t,;Z, KS. M). OH , TX. 

I Paraon, In Hounhokl Income I Peraona In Hou1ahokl 

$16,038 

$21.627 

$27.216 

$32,805 

Add SS,616 pe,r BddltJon1J per,on &bow 8 lo dtllennlne klcome gUld&llne!t. 

'A 
enTouchw1 RELESS 
POWERED B Y B00MEHAN G WIR ELESS 

AnapproY1 d Lll1lln1 Pragu1mp,-oo,ld•. 

lnoome 

$38,394 

$43,963 

$49,566 

$55,202 

DISCLOSURES 

\"OU WILLliAYE TOCOMl'LYWITH IHI: DIIOU>tUIIEI BEU>"W 
TO IUOEIYE \"OUR LIFELINE BEHUIT 
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Placemat - 24 x 18 

www.entouchwireless.com 
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enTouch 
W RELESS 
POWEAEO llY B O OMERANG W l flELES S 

- - -

Abbreviated Terms of Service for Communication Services 

The Terms of Service are part of your 
agreement with enTouch Wireless for 
Mobile Services. 

Acceptable UH Polley (AUPJ: enTouch Wlre!ess 
service Is for Hva, personal use only. Unlawful, 
fraudulent, harassing, or abusive behavior rs not 
acceptable. The service hi not for business use. 
enTouch W1re!ess reserves the right to monitor and 
suspend users basod on the AUP. Using more than 
3,000 units fn 30 daya or less may trigger an account 
review. enTouch Wlfoloss may change you to another 
plan or suspend sarvlco to protect our network and 
business. See our complete AUP In the Terms of 
Service at: www.entouchwlroless.com. 

Phone Number: We assign telephone numbers 
and other personal Identifiers In connection with 
the Services. You do not have any property right 
to your phone number. tt may be changed or 
reassigned. 

Phonaa and Other Equipment: Tha only warranties 
on the phones or other equipment ara any limited 
warranties extended by the manufacturers. 

Loat or Stolen Equipment: If your phone or other 
equipment ts lost or stolen, you must notify us by 

calling enTouch Wlretess Customer Support. You are 
respons!b!e for au charges for Services provided to 
the Number for tho lost or stolon equipment. We 
wlll daacllvate SeNlces to the Number upon 
nolificallon lo us of any loss or lheft. If lhe equipment 
Is late, found, we may require that you exchange ii for 
another pttone or other equipment before we 
reactivate Services (if we do reactivate Services), as 
well as require you to pay a roacllval!on or 
replacement fee of $25.00. 

Service, Prepaid Services: Upon certification of 
eligibility, and continuing ollglblllty, you wlll receive 
free voice services. This positive account balance 
will be applied ovary 30 days on the anniversary of 
your service activation. You must maintain an ACTIVE 
ACCOUNT every 60 days: by having voice usage 
(Inbound or outbound); by buying additlonal product; 
or by responding atf!rmnltvely to our queries 
regarding your deslro to continue to receive services. 
You are required to recertify annually. 

Misuse of Sarvlca: You havo certified your ellglblllty 
to receive free services under the federally funded 
Lifeline program. If your ollglb!1ity to participate In this 
program changes, you agree to lmmedlately nolify 
en Touch Wireless at 866.488.8719. Lifeline Is a 
non-trasferable benefit. You agree not lo use the 
serv)Ce or modify you, handsot In any fraudulent, 

MARKETING MATERIALS 

unlawful, harassing, or abusive purposo, or In such a 
way as to create damage or risk to our business. 

Exchenga Polley: Defective handsets or other 
defective equipment provided at no cosl to you may 
be e11g!b!e for exchange wilh!n 30 daya of receiving 
the device. To e,cchsnge a dofoctlvo handset, please 
call Customer Support at 866.488.8719 to obtain a 
Return Authorization and shipping Instructions. 

Concerns, Complaints or Dlapu1es: If you have 
questions, concerns, commonts or complaJnts, 
please contact enTouch W1roloss at 
www.entouchw!reless.com or call Customer Support 
by dialing 611 from your cell phono (doos not use 
your Lifeline minutes) or dialing 866.468.8719 from 
another phone. 

Termination of Accesa: en Touch Wlroless may 
terminate your access without notice, for any 
conduct that enTouch Wireless, In Its solo discretion, 
belfeves to be harmful: to Individual users; to enTouch 
Wireless or any of Its affiliates; to any rights of 
enTouch Wireless or any third party; or that vlo!ate 
appllcabht laws. 

For the complele Terma or Service via II: 
entoucliwhhl11.com/pagn/cell.phom,_fomrlo,.wvke 

State Commission Contact: 
For unroso!ved questions or complalnts you may contact 

the applicable state commission or contact. 
~ 

Arll:one Corporation Commission 
1200W.WashlngtonSt.•Phm:mix,Al.85007 
Loc11:II02.542.4261 To11Fr11:800.222.7000 

Colorado Public UUIIUea Commission Consumer Affelrs 
1&e0 0/oadway • Suite 250 • D8nvar, Cdorado 80202 

To!IFr11:II00.456.0358Fax:303.894.2532 
ll•ma1J:dora..puc_comptalnl1G1t11la.co.u1 

Kanae• Corporation Comml11lon, 
Office of Public Affairs and Consumer Protection 

1500 SW Arrowhead Road •Topeka.KS 66604 
T09•k•:78S,27 1.3l40 Tol1Frn!800.662.oo27 

HNrln11 / 8p11ch lmpalr•d at TDD KanN1 Ralay C.nl..: 800.766.3777 

Loul1\ana Publlo Service Comm\11kln 
GalvH Building, 12th FJooi' • 602 North VIIU.S(t(!fll 

P.O.Oox9l1S4·&tooAooge,loulslana 70&2l·91~ 
Loi:1~ 225.342.4404 l<1c111:225.342.4&99 

TollFr.1:800.256.2397 f a•:225.342.2831 

Mlnn111ola Publlo Utllttlea Commission 
l21 7" Plau E. • Sulttt300 • saint Paul, MN SS101·2147 

To11FrH:800.6S7.3782 fax:651.297.7073 

Oklahoma Corporation Commlaalon 
P,O, !lox 52000 • Oklahoma City, OK 73152·2000 

Loc11: 40S.521.2331To11Fr.a:800.622.8154 

Waahln9ton State Office of the Attorney General 
800 5" Ave. S uittt 2000 • SwtUa, WA• 08104-3188 

TollFr.1:1.6W.551.41JJ8(,oWashngtoocn',1 
Loi:sl:208.4a4.6684 

WP1hln9ton8tat1R1L8yBarvk;1forth1HHrlnglmpal111d:1.800.B33.8388 
www.alg.wa.gav 

Phone#: 

MyESN: 

~ 
enTouch 
WIRE LE SS 

866.488.8719 

''tbur minutes will be added every 30 days from this date. 
•sus minutas estaran agregados cada 30 dias desde esta facha. 
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enTouch 
W RELESS 
POWERED BY BOOMERANG WIRELE SS 

www.entouchwireless.com 

vJkt ~r~¥'AoW? 
What should I do when I receive mv phone? 

When you receive your phone In the mall, follow the 
Instructions below. OllCe you call to Activate, your Lifeline 
Minutes wlll be activated on your phone. 

What features come with my phone? 

You wfll have e,ccellent coverage with national wlreless 
networks. Free 411 calls. Volcemall, Cell Forwarding, 
Three Way Calling, Data Enabled & other foatures. 

What do I receive with my service? 

You wlll receive your free handset that Is loaded monthly 
with your Llfel!ne Minutes. Every 30 days after your 
activation date, your balance wlll automatically reload 
on your phone as long as you have an ACTIVE' ACCOUNT. 
If you have not used your phone In 60 days your Lifeline 
service wUI be deactivated. 

Can I get more minutes, text or data? 

You can add voice minutes, texts, and data at any tlme. See 
backside for more talk, te,ct & data plans. Look for these brands 
to top up with at your local retallers or caU Customer Support 
at 866.488.8719 to top up. 

www.entouchwireless.com 
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P OW E RE D OY BOO ME R A N G WIH E L ESS MARKETING MATERIALS 

~ 
enTouch 
WIRELESS 

Follow these easy steps to get started. We will help you get started, answer 
questions and give options to purchase more talk, text or data. 

Welcome to the Lifeline Program. 

Activate Phone: Call 319.471.4802 before leaving event 
to activate. 

Phone Number: Your phone number is located on the 
Inside of the battery door and circled on the outside 
sticker of the bag you received your phone In. 

Free Minutes: You get free minutes monthly from 
Lifeline. (Programs vary by state.) Minutes will 
automatically reload on your anniversary date. 

Keep Active: Make a call on your phone regularly to keep 
plan active. No use In 60 days will deactivate your device. 

Check Balance: Dial 611 on your Lifeline phone. 
Press 1 to hear balance. 

Your Phone Company Is enTouch Wireless 
powered by Boomerang Wireless. 

Active el Telefono: Llama al 319.471.4802 antes desallr del 
evento para act!var su tel8fono. 

NUmero de Tel8fono: Su nUmero de tel9fono se lndlca en 
el Interior de la tapa de la bateria y tamblen esta encerrado 
en un crrcuto en la etlqueta exterior de la balsa en que le 
entregaron su tel9fono. 

Mlnutos Gratis: Cada mes, Lifeline le da mlnutos gratis. (Los 
programas varfan segUn el estado.) Los minutes se cargan 
autom8.ticamente cada mes en su fecha de an!versario. 

Mantengalo Aclivo: Use el telefono con regularldad para 
mantener active su plan. Su dlspositlvo se desactivarcl sl 
no lo usa en 60 dfas. 

Compruobe: Marque 611 desde su telefono Lifeline. 
Preslone 1 para escuchar el balance. 

Su Compafifa do Telefono es enTouch Wireless 
powered by Boomerang Wireless. 

Questions? Dial 611 on your Lifeline phone or call 
866.488.8719 from a land line phone. 

Preguntas? Marque 611 desde su telefono Lifeline 
o llama 866.488.8719 desde un telefono. 

Questions? Access Information from Your Phone. 

Dial 611 from your Lifeline phone or cali 866.488.8719. 

tTiene preguntas? Marque 611 desde su telefono Lifeline o llame 866.488.8719. 

Press 1 to hear your air 
time balance. 

Preslone 1 para escuchar 
su balance de mlnutos. 

i Press 2 to add minutes 
to your cell phone. 

Preslone 2 para anadlr 
mlnutos a su telefono 
celular. 

Want More Talk, Text or Data? 

:> Press 3 for assistance 
with your phone. 

Preslone 3 para obtener 
ayuda con su telefono. 

1 Press 4 to find out your 
anniversary date. 

Proslone 4 para saber 
su focha de anlversarlo. 

l,Necesita mas minutos? Es fa.ell af\adlrle minutes a SU telefono. Voa los detal!es del plan al dorso. 

Follow the directions below to top up through Customer Support or at your local retailer. 

~ Customer Support: -

Dial 611 on your Lifeline phone or call 888.488.8719 
from a land line phone. Debit or credit card required. 

Marque 611 desde su tel8fono Lifeline o llama 866.488.8719. 
Se requiere tarjeta de d8blto o de cr8dito. 

~ enTouch 
WIRELESS 

*5 0 100mb 

'10 0 500mb 

$2Q 1500 0 

*30 UNLTD' 0 

*50 UNLTD" 4,. 
1Unll= 1Toid:oo.1VolooMlnu\e 

Allplan,ore 
30day plan,. 

Rstesem 
subject to 
Change 
without 
nottco. 

'Subject to 
the 3000 
un\tsand 
Accaplable 
UaePo!k::y 
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~g Retail: 

Check our website for a retail location 
near you I www.entouchwlreless.com 

Tlendas: Busque las tarjatas de recarga en 
las siguientes tiandas locales. 

FREE 
ODO 
e 

D/11411 rrom rour phon1. Voice prompt. wa ll( 
roulhra11a1trout11an:1t. 

Ca11 to find you, n1a"'st 7•Ehv1in for top upt 
or to find your k>cal doetor, gova,nmant offle,, 
1choo1andoth1r11rvlca1. 

8tandardphon1connacllonendtutrt1tH&pply'. 

411 Directory Assistance. 

FREEi 
No extra fees. 

955 Kacena Rd, Ste A 
Hiawatha, IA 52233 

www.entouchwireless.com 
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Need More Talk, Text or Data? 

Customer Support: 

866.488.8719 
Dial 611 on your Lifeline phone or call 
866.488.8719 from a landline phone. 
Debit or Credit Card required. 

~ 
ElnTouch .. ,,., ... --· 

Airfair Bag Insert - 5.5 x 4.25 

Retail Stores: 
Look for the following reload 
cards at local retailers. Call 
Customer Support to locate a 
retailer nearest you or visit 

www.entouchwireless.com 

Price Talk/Text Units Data Days 

$5 0 100mb 30 

$1 0 0 500mb 30 

$20 1500 0 30 

$30 UNLTD* 0 30 

$50 UNLTD* 4gb 30 

1 Unit= 1 Text oR 1 Voice Minute 
a Subject to the 3000 units and Acceptable Use Polley 
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www.entouchwireless.com 
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FREE INTERNET 
100MB DATA 
WHAT 100 FREE MB OF DATA CAN 
DO ON YOUR SMART PHONE . 

100 MBS DATA= 
2.5 hours Web Surfing 
+ 2 hours Facebook 
+ 100 E-Mails 

Lifeline Reload 
I I 

$5 I $1 o I $20 I sao I $50 

air~~.!!: ,)) 
rtlo,idyourldl.hnt.phonL 

LOOK FOR AIRFAIR AT YOUR LOCAL 7-11 

Data Insert - 5.5 x 4.25 

www.entouchwireless.com 
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YOU WILL NEED 
USTED NECESITARA 

1JIJ 9 
' • Supplemental 

~ • Nutrition 
- - Assistance 

Program 

Putting Healthy Food 
Wrthln Reach 

SOCIAL SECURITY 

NUMBER 

#1 234 

GOVERNMENT ISSUED PHOTO ID 

IDENTIFICACl6N CON FOTOGRAFIA 
EMITIDA POR EL GOBIERNO 

TARJETA DE DOCUMENTO DE ELEGIBILIDAD 
PARA EL PROGRAMA: POR EJEMPLO, SNAP, 
MEDICAID, SSI, ALMUERZO GRATIS 

SOCIAL SECURITY # 

• 
YOU WILL NOT QUALIFY FOR THE LIFELINE PROGRAM IF YOU 
DO NOT HAVE YOUR GOVERNMENT ID AND ELIGIBILITY 
DOCUMENTS WITH YOU TO APPLY FOR THE LIFELINE BENEFIT. 

NO CALIFICARA PARA EL PROGRAMA LIFELINE SI NO TIENE 
CON USTED SU IDENTIFICACl6N EMITIDA POR EL GOBIERNO Y 
LOS DOCUMENTOS DE ELEGIBILIDAD AL SOLICITAR EL 
BENEFICIO DE LIFELINE. 

~ 
enTouchw1 RE LESS 
PO W ERED BY BOOMERANG WIRELESS 

An approved Lifeline Program provider 

Un proveedor autorlzado del programs Lifeline 
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www.entouchwireless.com 

You Will Need Banner - 24 x 48 

www.entouchwireless.com 
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